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April 8th, 2021

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Ohio 43215-3793

1216 Lexington Ave., Suite 301
Mansfield, OH. 44907
www.trebelllc.com

RE: Electric Governmental Aggregator Renewal Application — Etna Township, Licking County,

OH.

CASE # 15-0428-EL-GAG

Etna Township is pleased to submit its renewal application for electric governmental aggregator. The
original application has been notarized and signed by an authorized official.

Material provided for review:
e Application for Governmental Aggregatio
e Exhibit A-2  Authorizing Ordinance ref
e Exhibit A-3 Plan of Operation and Gov
* Exhibit A-4  Automatic Aggregation Dis

Should you have any questions or additional needs, p

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org
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RENEWAL APPLICATION FOR ELECTR

Please print or type all required information. Ide
title (Example: Exhibit A-4 Opt-Out Form). All
Applicant and should be included on the electron
completed applications and all related correspong
Ohio, Docketing Division, 180 East Broad Street

This PDF form is designed so that you n
You may also download the form, b)

IC GOVERNMENTAL AGGREGATORS

ntify all attachments with an exhibit label and
ittachments should bear the legal name of the
ic copy provided. Applicants should file
dence with: Public Utilities Commission of

, Columbus, OH 43215-3793.

nay input information directly onto the form.
y saving it to your local disk, for later use.

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address
Legal Name Etna Township, Licking County
Address 81 Liberty St., Etna, OH 43018
PUCO Certificate # and Date Certified_15-957E(3), April 23, 2019
Telephone #(740) 927-7717 Web site address (if any) http://www.etnatownship.com/

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governancg

Section 4928.20(C) of the Revised Code.
in Exhibit A-3 should include:

¢ Terms and conditions of enrol

®  Rates

Charges
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Policies associated with custot
Billing procedures
Procedures for handling comp
telephone number and address

 of its aggregation program adopted pursuant to
The Operation and Governance Plan explained

Iment including:
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ng fees, if any
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laints and disputes including the toll-free
for customer contacts




A~ Exhibit A-4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Scott Belcastro

Title Principal

Business address 1216 Lexington Ave., Suite 301, Mansfield, OH 44907
Telephone # 614.425.4885 Fax # 614.417.0410
E-mail address scott@electricsuppliers.org

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Scott Belcastro

Title Principal

Business address 1216 Lexington Ave., Suite 301, Mansfield. OH 44907
Telephone # 614.425.4885 Fax # 614.417.0410
E-mail address scott@eleclricsuppliers.org

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 1216 Lexington Ave., Suite 301, Mansfield, OH 44007
Toll-free Te]ephone #877.861.2772 Fax # 614.417.0410
E-mail addresg scott@electricsuppliers.org
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AFFIDAVIT
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L j(:’hgji C! ;l"/!sfé , Affiant, being duly sworn/affiy

He/She s the_| VUSTEL.

That he/she is authorized to and does make this affidavit fi

(Town)

(Office of Affiant) o

The Applicant herein, attests under penal
application for certification renewal are triue
the application is pending if any substantial
application.

The Applicant herein, attests it will timely {
of Ohio of its intrastate gross receipts, g
pursuant to Division (A) of Section 4905.1
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will
4905.10,4911.18, or Division F of Section 4

The Applicant herein, attests that it will com
orders as adopted pursuant to Chapter 4928 g

The Applicant herein, attests that it will coo
and its Staff on any utility matter including 1
service offered or provided by the Applicant

The Applicant herein, attests that it will fi
regarding consent to the jurisdiction of Ohio

The Applicant herein, attests that it will ¢
concerning consumer protection, the environ

The Applicant herein, attests that it will use
contractual relationship to purchase power i
of the Federal Energy Regulatory Commissia

The Applicant herein, attests that it will coo
the electric distribution companics, the regio
event of an emergency condition that may je
accordance with the emergency plans and o
Commission.

10. If applicable to the service(s) the Applicant v
to the reliability standards of {1) the North
appropriate regional reliability council(s), 3
applicable if pertains to the services the Appl

Efng

88.

med according to law, deposes and says that:
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ty of false statement that all statements made in the
and complete and that it will amend its application while
changes occur regarding the information provided in the

ile an annual report with the Public Utilities Commission
ross earnings, and sales of kilowatt-hours of electricity
0, Division (A) of Section 4911.18, and Division (F) of

imely pay any assessments made pursuant to Sections

028.06 of the Revised Code.

iply with all Public Utilities Commission of Ohio rules or
f the Revised Code.

perate fully with the Public Utilities Commission of Ohio,
he investigation of any consumer complaint regarding any

ally comply with Section 4928.09 of the Revised Code
Courts and the service of process.

mply with all state and/or federal rules and regulations
ment, and advertising/promotions.

its best efforts to verify that any entity with whom it has a
in compliance with all applicable licensing requirements
n and the Public Utilities Commission of Ohio.

perate fully with the Public Utilities Commission of Obio,
nal transmission cntities, and other electric suppliers in the
opardize the safety and reliability of the electric service in
ther procedures as may be determined appropriate by the

ill provide, the Applicant herein, attests that it will adhere
American Electric Reliability Council (NERC), (2) the
ind (3) the Public Utilities Commission of Ohio. (Only
icant is offering)




11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating

customer complaints.

The Applicant herein, attests that if the opt-out 15 in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)

with the Commission within 10 days prior to providi

12.
ng or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that

he/she expects said Applicant to be able to prove the same at any hearing hereof.
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RESOLUTION No. 14-08-05-02

RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOVERNMENTAL ELECTRICITY AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION
4928.20, OHIO REVISED CODE, DIRECTING THE LICKING COUNTY
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE
ELECTORS AND AUTHORIZING THE EXECUTION OF AN
AGREEMENT WITH TREBEL,LLC FOR SUCH PURPOSES,

The Board of Trustees of Etna Township, Licking County, Ohio met in a regular meeting on August 5, 2014 at
81 Liberty Street with the following members present:

John Carlisle, President Randy Foor, [Vice-President Jeff Johnson, Trustee

Trustee Foor moved the following:

WHEREAS, the Ohio Legislature enacted electric deregulation legislation ("Am. Sub. S.B. No. 3") which
authorized boards of township trustees to aggregate the retail electrical loads located in the respective
jurisdictions and to enter into service agreements to facilitate for those loads the purchase and sale of electricity;
and

WHEREAS, such legislative authorities may exercise said authority jointly with any other legislative
authorities; and

WHEREAS, governmental aggregation provides an gpportunity for residential and small business customers
collectively to participate in the potential benefits of electricity deregulation through lower electric rates which
they would not otherwise be able to have individually; and

WHEREAS, the Board of Trustees of Etna Township, Licking County, Ohio (the "Board") seeks to establish a
governmental aggregation program with opt-out provisions pursuant to Section 4928.20, Ohio Revised Code
(the "Aggregation Program"), for the residents, businesses and other electric consumers in the unincorporated
areas of the Township and in conjunction jointly with any other political subdivision of the State of Ohio, as
permitted by law.

NOW, THEREFORE, BE IT RESOLVED, BY THE BOARD OF TRUSTEES OF ETNA TOWNSHIP,
LICKING COUNTY, OHIO, THAT THE FOLLOWING RESOLUTION BE AND IT HEREBY IS
ADOPTED:

Section 1. The Board finds and determines that it is in the best interest of Ema Township (the
"Township"), its residents, businesses and other electric consumers located within the unincorporated limits of
the Township to establish the Aggregation Program |in the Township. Provided that this Resolution and the
Aggregation Program is approved by the electors of the Township pursuant to Section 2 of this Resolution, the
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BOARD OF TRUSTEES
ETNA TOWNSHIP, LICKING COUNTY, OHIO

Township is hereby authorized to aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail
electrical loads located within the Township, and, for that purpose, to enter into service agreements to facilitate
for those loads the sale and purchase of electricity. The Township may exercise such authority jointly with any
other political subdivision of the State of Ohio using Trebel,LLC, an energy broker and aggregator certified by
the Public Utilities Commission of Ohio, to the full extent permitted by law, and for such purpose, the
Township Administrator is hereby authorized to execute and deliver a brokerage agreement with Trebel,.LLC,
substantially in the form as attached hereto as ("Exhibit A"). The aggregation will occur automatically for each
person owning, occupying, controlling, or using an electric load center proposed to be aggregated and will
provide for the opt-out rights described in Section 3 of this Resolution.

Section 2. The Board of Elections of Licking County is hereby directed to submit the following question to the
electors of the Township at the general election on November 4, 2014.

A majority voté shall be necessary for passage.

Shall the Board of Trustees of Etna Township, Licking County, Ohio have the authority to
aggregate the retail electric loads located in the unincorporated areas of the Township, and for
that purpose, enter into service agreements to facilitate for those loads the sale and purchase of
electricity, such aggregation to occur automatically except where any person elects to opt out?

The Fiscal Officer of Etna Township is instructed to immediately file a certified copy of this
Resolution and the proposed form of the ballot question with the Licking County Board of Elections not less
than ninety (90) days prior to November 4, 2014. The Aggregation Program shall not take effect unless
approved by a majority of the electors voting upon this Resolution and the Aggregation Program provided for
herein at the election held pursuant to this Section 2 and Section 4928.20, Ohio Revised Code.

Section 3. Upon the approval of a majority of the electors voting at the general election provided for in Section
2 of this Resolution, this Board individually or jointly through Trebel, LLC, shall develop a Plan of Operation
and Governance for the Electric Aggregation Program (the "Plan"). Before adopting such Plan, the Board shall
hold at least two public hearings on the Plan. Before the first hearing, notice of the hearings shall be published
once a week for two consecutive weeks in a newspaper of general circulation in the Township. The notice shall
summarize the plan and state the date, time, and location of each hearing. No Plan adopted by this Board of
Trustees shall aggregate the electrical load of any electric load center within the Township unless it in advance
clearly discloses to the person owning, occupying, controlling, or using the load center that the person will be
enrolled automatically in the Aggregation Program and will remain so enrolled unless the person affirmatively
elects by a stated procedure not to be so enrolled. The disclosure shall state prominently the rates, charges, and
other terms and conditions of enrollment. The stated procedure shall allow any person enrolled in the
Aggregation Program the opportunity to opt out of the program every three years, without paying a switching
fee. Any such person that opts out of the Aggregation Program pursuant to the stated procedure shall default to
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BOARD OF TRUSTEES
ETNA TOWNSHIP, LICKING COUNTY, OHIO

the standard service offer provided under division (a) of Section 4928.14 or division (d) of Section 4928.35,
Ohio Revised Code until the person chooses an alternative supplier.

Section 4. This Board finds and determines that all formal actions of this Board concerning and related to the
passage of this Resolution were taken in an open meeting of this Board, and that all deliberations of this Board
that resulted in formal actions were taken in meetings open to the public, in compliance with all legal
requirements, including but not limited to, §121.22 of the Ohio Revised Code, except as otherwise permitted
thereby.

Section 5. This Resolution shall take effect at the earliest time provided by law.

Trustee Johnson seconded the Resolution and the roll being called upon its adoption the vote resulted as
follows:

YEAS: Johnson * Foor * Carlisle
NAYS:

The motion caWd ?f %luti{m was adopted.
Attest: s 2B

Walter Rog iscal Officer

CERTIFICATE
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__Etna Township Operation and Governance Plan — Electric Aggregation

I.  Overview

At the November 4, 2014 election, a majority of voters authorized FEtna Township ("Township™)
to create a form of government electric aggregation known as “opt-out” aggregation and to create
an opt-out electric aggregation program ("the Aggregation Program"),within the unincorporated
area of the Township, as provided under Section 4928.20 of the Ohio Revised Code. Under the
opt-out electric aggregation program, all eligible electric consumers within the unincorporated
area of the Township will be automatically included in the Aggregation Program initially.
However, all consumers will also be given the opportunity to opt out of or decline participation
in the Aggregation Program as detailed herein. Additionally, Participants who leave the
Aggregation Program and wish to return, as well as consumers who move into the Township
after the initial opt-out period, will be afforded the opportunity to enroll in the Aggregation
Program on an opt-in basis,

The Township's purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive electricity markets by combining multiple electric loads within
the unincorporated area of the Township and negotiating affordable, reliable electric supplies and
other related services on behalf of local consumers. The Township may pursue this purpose
individually or in cooperation with other legislative authorities.

Many small commercial and residential electric consumers lack the knowledge, expertise, and
bargaining power to effectively negotiate power supply rates and services. A governmental
aggregation program provides these consumers with an option for expert representation and the
bargaining power of a larger, more diverse consumer group that may be more attractive to
suppliers, allowing them to effectively participate in the competitive process and achieve the
benefits of retail electric competition.

The Aggregation Program is designed to combine multiple electric loads in order to obtain the
best electric generation rate available for those who participate in the Aggregation Program, and
to gain other favorable economic and non-economic terms in supply agreements. The Township
will not buy and resell power, but will act as the agent for the Aggregation Program, representing
the collective interests of the consumers in the Township to establish the terms and conditions
for service. Through a negotiation process, the Township and its Consultant will develop a
contract with a Competitive Retail Electric Services Provider (CRES Provider) or Providers for
firm, all-requirements electric service. The contract will run for a fixed term (i.e., one to five

years).

The Aggregation Program covers the power supply or generation portion only of a Participant's
electric bill. AEP, will continue to deliver electricity to Aggregation Program Participants'
homes and businesses through the electric transmission and distribution system as an electric
distribution utility function regulated by the Public Utilities Commission of Ghio (PUCO). AEP
will also continue to install, operate and maintain their systems of poles, wires, transformers, and
other electric distribution components. Aggregation Program Participants should continue to call
AEP if their power goes out or if they have billing questions. The PUCO will continue to
oversee AEP electric safety and reliability service standards.
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II. Process

Under an opt-out aggregation program, each eli
initially will be automatically included in the A
basis. However, prior to actual enroliment, eac!
conditions have been negotiated will receive a
Aggregation Program's rates, terms, and conditi

Each consumer will then have a 21-day period t
Aggregation Program without additional fees ¢
remain on AEP's Standard Offer Generation S
CRES Provider. If the term of the Aggregation
out period will be offered every three years d
Aggregation Program without paying an early t

Participants who leave the Aggregation Progran
move into the Township after the initial opt-out
in the Aggregation Program on an opt-in basis. ]
terms, and conditions to consumers enrolling in
opt-out period. Opt-in Participants enrolling in
contract with the selected CRES Provider deling
being placed into the Aggregation Program.

Participants who relocate within the unincorpor:
electric account number will be allowed to conti
location under the same terms and conditions

ible consumer within the Township's boundaries
oregation Program on a non-discriminatory
consumer for whom electric rates, terms and
otice from the Township detailing the

ns.

opt out of or decline to participate in the
arged. Consumers opting out of the program will
ice until such time as they select an approved
rogram is longer than three years, a similar opt-

ing which time consumers can leave the

ermination fee or penalty.

n and wish to return, as well as consumers who
period, will be afforded the opportunity to enroll
However, the Township cannot guarantee rates,
the Aggregation Program after the initial 21-day
the Aggregation Program will execute an opt-in
ating the rates, terms, and conditions prior to

ated area of the Township and retain the same
nue in the Aggregation Program at their new
at their former location, provided the utility rate

classification is the same at both locations, and subject to any switching fees imposed by the

utility.

The Township, through its Consultant, will negotiate a contract with a CRES Provider to

implement and operate the Aggregation Progr.

. Contracts for power supply and other related

services will be negotiated, recommended, and monitored for compliance by the Township’s

Consultant on behalf of local consumers.

The Township developed this Plan of Operation and Governance in compliance with Chio law

regarding governmental aggregation programs
which included holding at least two public h

After adoption of this Plan of Operation and Go
Section 4928.20 of the Ohio Revised Code, the
governmental aggregator certification and also 1

d opt-out aggregation of electric consumers,
gs prior to its adoption.

vernance by resolution or ordinance pursuant to
Township will file with the PUCO for
egister as a governmental aggregator with AEP.




Etna Township Operation and Governance Plan — Electric Aggregation

III. Plan of Operation and Governance

A. Definitions

1.

Aggregation: Combining the electric loads of multiple customers for the purpose
of supplying or arranging for the supply of competitive retail electric service to
those customers.

Aggregation Program Manager or Consultant: The individual/company
retained by Township to oversee the operation and management of the
Township’s Aggregation Program.

Competitive Retail Electric Service (CRES): A component of retail electric
service that is deemed competitive under the Ohio Revised Code or pursuant to an
order of the PUCO. This includes, but is not limited to, the services provided by
competitive retail electric service providers, power marketers, aggregators, and
governmental aggregators.

Competitive Retail Electric Service Provider (CRES Provider): A person or
entity certified by the PUCO and registered with an electric distribution utility
which supplies or offers to supply a competitive retail electric service over an
electric distribution utility’s transmission and/or distribution system. This term
does not apply to an electric distribution utility in its provision of standard offer
generation service,

Consumer: Any person or entity that is an end user of electricity and is connected
to any part of the applicable electric distribution utility’s transmission or
distribution system within the Township's boundaries.

Delivery Charge: Charge imposed by the electric distribution utility for
delivering electricity to a consumer's home or business. The charge includes
meter reading, billing, maintaining electric system reliability and responding
during emergencies and outages (also called a distribution charge).

Distribution: The delivery of electricity to a consumer's home or business over
an electric distribution utility’s local poles, wires, transformers, substations, and
other equipment. Electric distribution utilities” distribution system operations are
regulated by the PUCO.

Electric-Related Service: A service that is directly related to the consumption of
electricity at a consumer's home or business. This may include, but is not limited
to, the installation of demand side management measures at a consumer's
premises, the maintenance, repair or replacement of appliances, lighting, motors
or other energy-consuming devices at a consumer’s premises, and the provision of
energy consumption measurement and billing services.
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9.  Electric Supply Charge: All charges related to the generation of electricity by
the CRES Provider.

10. Governmental Aggregator: An incorporated village or city, township, or county
acting as an aggregator for the provision of a CRES under authority conferred by
Section 4928.20 of the Ohio Revised Code.

11. Kilowatt-hour (kWh): A kilowatt-hour is 1,000 watts of electricity used for one
hour. For example, a 1,000-watt appliance operating for one hour will consume
one kilowatt-hour of electricity. |Consumers are charged for electricity in cents
per kilowatt-hour.

12. Ohio Consumers' Counsel (OCC): The Ohic Consumers' Counsel (OCC) was
established by the Ohio Legislature in 1976 to represent the interests of Ohio's
residential utility customers served by investor-owned utilities in proceedings
before the PUCO, other regulatory agencies, and in the courts.

13. Participant: An eligible consumer enrolled in the Township's Aggregation
Program,

14. Public Utilities Commission of Ohio (PUCQ): The state agency charged with
assuring that all residential and business consumers have access to adequate, safe,
and reliable utility services at fair prices, while facilitating an environment that
provides competitive choices.

15. Standard Offer Generation Service: The electric generation service a consumer
will receive from its default electric service provider if the customer does not
choose a CRES Provider.

B. Aggregation Program Management

Due to the complexity of the electric utility industry, the Township has entered into an
Energy Management and Consulting Agreement with the Consultant to provide the
necessary expertise to represent the Township's interests in legislative and regulatory
matters and to serve as the Aggregation Program Manager. Such services may include,
but are not limited to, overall management of the Aggregation Program, facilitating
consumer enrollment and the opt-out process, assisting with consumer education,
addressing consumer questions and concerns, providing reports on program operation,
negotiating CRES Provider contracts, providing analysis and review of the Township’s
energy service usage and costs, and providing consulting services to aggregate and
procure energy and/or energy-related services, product, and accounts, and representing
the Township in dealings with CRES Broviders, the Ohio Legislature, the PUCO, and
the OCC.




The CRES Provider's rates will include an administrative fee, which shall be collected
on behalf of the Township to fund the implementation and administration of the
Township's Aggregation Program, including consulting fees. The administrative fee
may be adjusted annually to cover the Township's cost of administering the program.

Oversight of the Aggregation Program will be the responsibility of the Township’s
Consultant, in consultation with the Township. The Consultant, in consultation with
the Township, will have the authority to develop specifications for the Aggregation
Program. The CRES Provider will work under the direction of the Consultant with the
advice and counsel of the Township.

. Selection of a CRES Provider and Contract

The Township will not buy and resell power to Aggregation Program Participants. The
Township, through its Consultant, will negotiate with potential CRES providers to
provide affordable, reliable electric supplies, and other electric-related services on
behalf of local consumers. The Township will consider cooperating with other
governmental aggregators if it appears beneficial to do so.

Through a negotiation process driven by its Consultant, the Township will develop a
contract with a CRES Provider or Providers for firm, all-requirements service. Each
Aggregation Program Participant shall be individually bound by the terms and
conditions found in the opt-out notice and the contract and shall be solely responsible
for payment and performance. The Township will contract only with a CRES Provider
that possesses, at a minimum, the following criteria:

1. Is certified as a CRES Provider by the PUCO;

2. Isregistered with AEP;

3. Has a service agreement under AEP’s Open Access Transmission
Tariff;

4. Has successfully completed Electronic Data Interchange (EDI)
computer system testing with AEP, and the CRES Provider's EDI
computer system is capable of effectively processing Ageregation
Program EDI transactions in a timely manner;

5. Will maintain a database of Aggregation Program Participants, which

will include all necessary information for the CRES Provider,

Township, and Consultant to serve and manage the Aggregation

Program;

Meet standards of creditworthiness established by the Township;

Has or has arranged for a customer call center capable of effectively

handling Participants' questions, concerns and disputes in a timely

manner using a toll-free telephone number;

8. Hold the Township harmless from any financial obligations arising
from offering electricity and/or energy-related services to Aggregation
Program Participants; and

sl G
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9. Will assist the Township and its Consultant with the filing of reports
required by Ohio law and the PUCO.

The CRES Provider's contract will run for a fixed term (i.e., one to five years) and
contain all pricing, charges, switching|fees, etc. in clear and easily understandable
terms.

The Township will require any CRES Provider to disclose any subcontractors that it
uses in fulfillment of the services described herein.

D. Electric Supply Charges

The Township, through its Consultant, will aggregate electric loads within the
Township's applicable boundaries (including Township facilities) and negotiate mutually
agreeable pricing, terms, and conditions of service with the CRES Provider for
affordable, reliable electric supplies and other related services on behalf of Participants.
The Township may pursue this purpose individually or in cooperation with other entities.
CRES Providers will supply information on electric supply charges by utility customer
rate classification or other appropriate pricing category as approved by the Township.

All electric supply charges will be fully and prominently disclosed in consumer
enrollment materials, the opt-out notice, and will be subject to approval by the Township.

E. AEP’s Regulated Customer Classifications and Rates

The applicable electric distribution utility assigns customer rate classifications, character
of service, and associated regulated rates subject to PUCO-approved tariffs. In addition
to the CRES Provider's generation charges, consumers will continue to be billed for
AFEP’s service and delivery charges. Although the Township may participate in
regulatory proceedings and represent the interests of consumers regarding these regulated
rates, it cannot assign or alter customer rate classifications.

It is the intention of the Township to offer its Aggregation Program to eligible residential
and non-mercantile commercial customers in any and all customer classifications, and in
all rate categories, for which the CRES PBrovider can offer a savings compared to the
electric distribution utility’s avoidable casts or price to compare.

F. Developing the Pool of Eligible Accounts

The Township or its Consultant shall request the electric distribution utility to provide
current customer information for all customers within the Township’s boundaries. The
provided information shall include the following:

e (Customer name;
e Customer service address;
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Customer billing address;

Electric distribution utility customer account number;

Electric distribution utility rate code;

Electric distribution utility PIPP code;

Customer load data;

Whether or not a customer has a present contract with a CRES Provider; and
Whether or not a customer has a special service contract with the electric
distribution utility.

? & & © ® © =@

From this information, the Township, its Consultant, and the CRES Provider wiil develop
the pool of customers eligible to participate in the Aggregation Program, for which the
CRES Provider can offer savings.

G. Initial Consumer Notification and Enrollment

After contract approval by the Township and its Consultant, the CRES Provider will
work with the Township, its Consultant, and the electric distribution ufility to identify all
eligible consumers within the Township's boundaries.

All eligible consumers will be notified in writing of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be
automatically enrolled in the Aggregation Program unless they opt out of, or decline
participation in, the Aggregation Program. Consumers will be given 21 days from the
postmark date of the opt-out letter in which to notify the Township that they wish to opt
out of, or decline participation in, the Aggregation Program without penalty fees.
Consumers opting out of the program will remain on the applicable utility's Standard
Offer Generation Service until such time as they select an approved CRES Provider.

Consumers may opt out of the Aggregation Program by returning a postage-paid post
card or other form provided in the opt-out letter.

After the initial 21-day opt out period has elapsed, all eligible consumers who have not
notified the Township of their desire to opt out of the Aggregation Program will be
enrolled automatically by the CRES Provider at the earliest date practicable. No other
affirmative steps will be required of consumers in order to be included in the Aggregation
Program as Participants.

Consumers ineligible to participate in the Aggregation Program include those customer
accounts that are located outside the Township's boundaries, customers who are already
in contract with a CRES provider, customers in a "special rate” contract with an electric
distribution utility, and Percentage of Income Payment Plan (PIPP) consumers and
consumers whose accounts are not current with their present electric distribution utility,
as appropriate. The aggregation of PIPP customers is under the direction of the State of

Chio.
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Consumers enrolied in the Aggregation Program by the CRES Provider will receive a
letter from their electric distribution utility notifying them of their enrollment.
Consumers will have seven calendar days to notify the electric distribution utility of any
objection to their enrollment in the Aggregation Program. The applicable electric
distribution utility will notify the CRES Provider of consumer objections or any reason
that a consumer was not enrolled in the Aggregation Program and the CRES Provider
will maintain a list of customers who have opted out under the Aggregation Program
rules.

The CRES Provider will report to the To
enrollment on at least a quarterly basis.

ship the status of the Aggregation Program

. Leaving the Aggregation Program

In addition to the initial opt-out period described above, each Participant will be given an
opportunity to opt out of the Aggregation Program every three years without paying an
early termination fee or penalty as required by law and PUCO rules. Consumers who
choose to opt out of the Aggregation Program at any time other than during the initial 21-
day opt-out period or during subsequent opt-out periods offered by the Township, may be
subject to an early termination fee and may not be served under the same rates, terms and
conditions that apply to other customers served by the electric distribution utility.

Any consumer who opts out of the Aggregation Program during the initial opt-out period
or subsequent opt-out periods will be returned to their electric distribution utility’s
Standard Offer Generation Service until such time as the consumer selects another
approved CRES Provider,

. CRES Provider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation Program
Participants. The database will include the name, address, utility service delivery
identification (SDI) number, and other pertinent information as agreed upon by the
Township, Consultant, and the CRES Proyider. Such information may include the CRES
Provider's account number (if different from utility's SDI number), rate code, rider code
(if applicable), most recent 12 months of kWh consumption and kW demand, and meter
reading cycle. The Aggregation Program database will be updated at least quarterly. The
Township will have the right to access information in the database for purposes of
auditing.

The CRES Provider will provide and maintain the required Electronic Data Interchange
computer system to effectively process Aggregation Program enrollments, opt oufs,
billing, etc., with the applicable electric distribution utility.
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The CRES Provider will provide a local or toll-free telephone number for Participant
questions or concerns about enrollment, opt-out provisions, billing, and other
Aggregation Program issues.

The CRES Provider will develop internal controls and processes to help ensure that the
Township remains in good standing as a governmental aggregator that complies with all
laws, rules, and regulations regarding the same as they may be periodically amended.

. New and Returning Participants

Participants who leave the Aggregation Program and wish to return, Participants who
initially opt out of the program and later wish to join, and consumers who move into the
Township after the initial opt-out period will be afforded the opportunity to enroll in the
Aggregation Program on an opt-in basis. However, the Township cannot guarantee rates,
terms, and conditions to consumers enrolling in the Aggregation Program after the initial
21-day opt-out period. Opt-in Participants enrolling in the Aggregation Program will
execute an opt-in contract with the selected CRES Provider delineating the rates, terms,
and conditions prior to being placed into the Aggregation Program. Consumers may
contact the Township’s consultant to obtain current enrollment information and the opt-in

contract.

Participants who relocate within the unincorporated area of the Township and retain the
same electric utility account number will be allowed to continue in the Aggregation
Program at their new location under the same terms and conditions as at their former
location, provided the electric utility rate classification is the same at both locations, and
subject to any switching fees imposed by the consumer’s former electric distribution
utility. The CRES Provider will comply with all local, state and federal rules and
regulations regarding discontinuing service to Aggregation Program Participants.

K. Billing

At this time, the Township plans to utilize the applicable electric distribution utility’s
consolidated billing service in which each consumer account receives one bill itemizing
the CRES Provider's electric supply charges and electric distribution utility's delivery,
and other PUCO-approved charges. The billing statement will be consistent with
applicable PUCO rules and regulations. The Township will consider other billing options,
including CRES Provider consolidated or dual billing, if and when they become available
and if it appears advantageous to do so.

. Questions and Concerns

The Aggregation Program only impacts the source of generation or power supply. The
applicable electric distribution utility will continue to deliver the electricity purchased
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through the Aggregation Program to Participants’ homes and businesses through its
electric transmission and distribution system.

Participants with question or concerns regarding service delivery or safety, such as a
power outage, a downed power line, sparking power lines or equipment, low voltage,
etc., should continue to contact their electric distribution utility. Meter reading or other
billing questions should also be directed to AEP. Questions regarding Aggregation
Program enrollment and opting out should be directed to the CRES Provider. Any other
general questions regarding the Aggregation Program should be directed to the
Township’s Consultant.

Question or Concern Contact Phone Number

Power outage or interruption | AEP 1-800-672-2231

Connect/disconnect service | AEP 1-800-672-2231

Meter reading/billing AEP 1-800-672-2231

Enrollment in or opting out

of Aggregation Program

Aggregation Program Trebel, LLC 1-877-861-2772

Questions or Concerns

Unresolved disputes Public Utilities 1-800-686-7826 (voice)
Commission of Ohio 1-800-686-1570 (TDD)

M. Reliability and Indemnification of Consumers

Electric service reliability is essential to| Aggregation Program Participants. The
Township will strive to provide high-quality service and reliability through provisions of
the CRES Provider contract, through traditional proceedings related to your electric
distribution utility’s regulated transmission and distribution services, and through direct
discussions with your electric distribution utility concerning specific or general problems
related to quality and reliability of its transmission and distribution system.

If for any reason a CRES Provider fails to provide uninterrupted service, the Township
and its Consultant will attempt to acquire an alternative power supply. If this attempt
fails, Participants will default to the applicable electric utility’s Standard Offer
Generation Service. In no case will Participants be without power as a result of the
CRES Provider's failure to provide the supply of generation. The Township and its
Consultant will seek to minimize this risk by contracting only with reputable CRES
Providers that have demonstrated reliable service. The Township, through its Consultant,
also intends to include conditions in its CRES Provider contract that will indemnify
Participants against risks or problems with power supply service and price.

11
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N. Participant Rights

All Aggregation Program Participants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to time. These
include rights to question billings or service quality or service practices. All consumers
shall also enjoy the individual right to decline participation in the Aggregation Program
subject to the terms and conditions contained herein.

All Aggregation Program Participants will be treated equitably. They will be guaranteed
the rights to raise and resolve disputes with the CRES Provider, be provided all required
notices and information, and always retain the right to opt out of the Aggregation
Program or switch suppliers subject to the terms and conditions contained herein.

All consumers within the Township's boundaries shall be eli gible to participate in the
Aggregation Program on a non-discriminatory basis, subject to the terms and conditions
described herein, Ohio law, PUCO rules and regulation governing electric service, and
applicable electric utilities® approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes in
adherence with universal service principles and requirements, as well as the traditional
non-discriminatory practices of local government. CRES Provider contracts shall contain
provisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO
rules and regulations as they may be amended from time to time regarding their rights to
return to the applicable electric utility’s Standard Offer Generation Service and
participation in the Aggregation Program.

O. Participant Responsibilities

Aggregation Program Participants are subject to the same standards and responsibilities
as other electric consumers, including payment of billings and access to metering and
other equipment necessary to carry out utility operations.

P. Termination of the Agoregation Program

The Aggregation Program may be discontinued upon the termination or expiration of the
CRES Provider contract without any extension, renewal, or subsequent contract being
executed. In the event of Aggregation Program termination, each Participant will receive
written notification of the termination at least 60 days prior to such program termination
and will have the option to return to the applicable electric utility’s Standard Generation
Offer Service or select another approved CRES Provider.

1311-001.00373223
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September 14, 2020

Opt-Out Deadline

October 6, 2020

Etna Township
Community Electric Aggregation Notification

Dear Resident or Small Business,

Welcome to your community’s electric aggregation program wh

generation portion of your electric bill. This is possible through g

where community officials use group buying power to purchase

by the Public Utilities Commission of Ohio. This program was ap

How You Benefit

By participating in this aggregation program, you will receive the

ich provides you with exclusive pricing on the electric
overnmental aggregation, a community purchasing program
electricity from a retail electric generation supplier certified

proved by voters in your community in November 2014.

following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential AEP - Ohio Power 4.67 cents per kWh May 2023 None
Small Business AEP - Ohio Power 4.67 cents per kWh May 2023 MNone

Energy Harbor has been selected by your community to provide
this is your chance to join. If you're already participating, this is

Same Reliable Service

your electric generation. If you're not already participating,
your opportunity to continue the benefits of the program.

Your electric utility will continue to maintain the system that delivers power to your heme or business — no new poles or wires

will be built by Energy Harbor. You will continue to receive a s
Energy Harbor charges included. There is no cost for enrollmen
to do anything to participate.

Opt-Out Information
You are not obligated to participate in the community’s electr
participate in your community program, you have until the op
you may contact Energy Harbor toll-free at 1-866-636-3745 to ¢

ngle, easy-to-read bill from your local electric utility with your
t, you will not be charged a switching fee, and you do not need

ic governmental aggregation program. If you do not want to
_out deadline to return the attached “opt-out” form below or
pt-out over the phone. You may choose to leave the program

at any time, without penalty, and will NOT be charged cancellation fee.

Enroclliment Information
Following the opt-out deadline, if you are a new member of th
above from Energy Harbor after your enrollment has been com
45 days, depending upon your meter read date. If you do not
might not be served under the same rates or terms and condit
are not currently receiving electric generation from Energy Ha
selection of Energy Harbor as your electric generation provide
program, you will not receive a letter from your electric utility.
of your option to rescind your enrollment with Energy Harbor
community’s electric governmental aggregation program, you

Please refer to the enclosed Terms and Conditions and FAQs fo|
Energy Harbor to handle all questions regarding your communi
questions or wish to opt out, please call to Energy Harbor toll-f

Sincerely,

Etna Township

Etna Township OPT-OUT FORM

e program, your future bills will reflect the electric price listed
pleted and your switch has been finalized — approximately 30-

opt out at this time and leave the program at a later date, you

ons that apply to other customers served by your utility. If you

rbor, your electric utility will send you a letter confirming your

r. If you are currently enrolled in the community aggregation
As required by law, this letter from your utility will inform you

within seven days of its postmark. To become a member of the

don’t need to take any action when this letter arrives.

r more information. Your community officials have selected
ty-approved electric aggregation program. If you have any

ee at 1-866-636-3749, Monday through Friday, 8 am to 5 pm.

Option 1: Do Nothing to Join
You will be automatically enrolled if you
do not respond to this letter.

Option 2
To opt ou
Harbor by

OR

7

: Return this Opt-Out Form
return this form or call Energy
the opt-out deadline.

Opt-Out Deadline

October 6, 2020

Service Address (City, State, Zip):

Phone Number:

Account Number:

Account Holder Signature:

[ By checking this box, | choose to opt out of my ca

Return apt-out form to: Community Electric Aggregation Pro

mmunity electric governmental aggregation program.

gram c/o Energy Harbor, 168 E Market 5t, Akron, Ohic 44308




Community Electric Aggreg

How is my community able to choose a certified electric
generation supplier on my behalf?

Under governmental aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities
Commission of Ohio (PUCO). Residents voted to allow the
community to contract for an electric generation supplier on
their behalf. Your community has selected Energy Harbor to
provide you with exclusive pricing on your electric
generation,

Who is Energy Harbor?

Energy Harbor, headquartered in Akron, Ohio is a fully
integrated retail energy provider and independent power
producer capable of generating substantial carbon-free
energy. The company proudly serves nearly cne million
residential, commercial, and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, lllinois and Michigan.
Yours is one of over 200 communities who have chosen
Energy Harbor to provide electric aggregation programs.

What do | need to do if | want to be included in this
governmental aggregation?

You do not need to do anything to receive the exclusive
generation pricing under this program. You may choose to
remain in the aggregation group by simply not opting out of
the program.

Is my price for power fixed, or does it vary?
\With a fixed price, the price you will receive each month does
not change.

How will | know if | can save money under the electric
governmental aggregation program?

You'll know you are saving money as long as your price with
Energy Harbor is lower than your utility’s Price to Compare
(PTC).

If | am already a member of this program, why am |
receiving this letter?

As a current member of your community’s electric
governmental aggregation program, you are given the
opportunity to opt out of the program at least every three
years. Your previous contract term with Energy Harbor is
coming to an end, and this is your opportunity to either opt
out or continue the benefits of the program.

What does “opt out” mean?

“Opt-out” means that you can decide not to participate in
your community’s electric governmental aggregation
program. By returning the opt-out form attached to this
notification or calling Energy Harbor to opt-out by the Opt-
Out Deadline, you will not be enrolled with Energy Harbor,
your community’s selected electric generation supplier, and
you will not receive the discount.

ation Program FAQs v.3.20

Can | opt out over the phone?

Yes, if you choose not to return the opt out form, you may
contact Energy Harbor at 1-866-636-3742 to opt out over the
phone. Whichever method you chose, you must do sc by the
Opt-Out Deadline on the front of this notification.

What happens if | do not opt-out?
If you do not opt by the Opt-Out Deadline, you will be
included in your community’s aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time
without penalty. Following the opt out deadline, you must
contact Energy Harbor via the phone to cancel your contract
and ask to opt out of future aggregation mailings tc your
community for the remainder of the contracted term as
stated in this letter. You will not be charged an early
termination or cancellation fee if you chose to leave the
program at later date for any reason.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will
continue to supply your electric generation as it always has,
or you can shop for an alternative generation supplier. A list
of competitive electric suppliers certified by the PUCO and
their current prices are available by calling 1-800-686-PUCC
(1-800-686-7826).

If I join the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

Yes. Toledo Edison, The llluminating Company, Ohio Edison
and Duke Energy include supplier charges in the monthly
budgeted amount. Budget billing supplier charges are limited
in AEP Ohio’s and DP&L's service areas. If you are currently
on a budget billing program with AEP or DPL and have at least
10 months of usage at your service address, please call 1-866-
636-3749, to opt-in to your community’s budget billing offer
through Energy Harbor.

Can I still have my payment automatically deducted from
my checking account as | do now?
Yes. How you pay your electric bill will not change.

If 1 join my community’s governmental aggregation
program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your electric utility will still be responsible for delivering
power to your home or business, reading your meter and
restoring power after an outage.

What is the toll-free number for questions?
If you have any questions or wish to opt out, please call
1-866-636-3749, Monday through Friday, 8amto 5 pm.
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Product Fixed Price

Electric Distribution Utility ("EDU) Ohio Power Company

Price and Length of Agreement 4.67 ¢/kWh _through your May 2023 meter read
Cancellation/Termination Fee None

These Terms and Conditions apply to you because you are enrolling for electric generation service with Energy Harbor LLC ("Enargy Harbor") through either (a)
affirmative consent or (b) not opting out of your community electric aggregation program. If you enroll by affirmative consent, these Terms and Conditions and the
enroliment information on the website are your Agreement (“Agreement’). If you choose to remain in the community aggregation program by not “opting-out” or
axercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement for your
records.

Energy Harbor is certified by the Public Utiliies Commission of Ohio (‘PUCO") fto offer and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (“CRES") provider, Energy Harbor will supply the electric generation to your Electric Distribution Utility (*EDU”) based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distribution system to a customer from the transmission
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your EDU wil
send you a confirmation letter. You have the right to rescind your enroliment within seven (7) calendar days following the postmark date of the confirmation letter
by contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches to a generation supplier
and not on renewal enroliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose to opt-out of your community’s
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Code ("ORC”) unless you choose
an alternate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program (*PIPP”) and eligible small commercial customers
may enroll in this offer from Energy Harbor. Energy Harbor reserves the right fo refuse enroliment to any customer with an outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
(“Retail Electric Service”), specified in the table above. Your Price to Compare (‘PTC") consists of bypassable transmission, generafion and transmission and
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that billing period when you switch to Energy Harbor. If your product in the table above is a % Off PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on|any changes made by the EDU in its calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community's program, your Retail Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enrollment by your EDU and continue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be terminated, you
will be returned to your EDU’s standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation and/or
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation
and transmission in the PTC or other regulatory action; or {2) there is any change in any statute, rule, regulation, order, law, or tariff promulgated by any court,
governmental authority, utility, Independent System Operator (“1SO"), Regional Transmission Organization (‘RTO") or other service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a nofification from Energy Harbor.
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Cenditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the nofices. If you do not contact Energy Harbor to accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Electric Setvice. Alternatively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be retumed to your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fae. You must still pay all Energy Harbor charges through the date you are retumed to your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated bill monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation you will be returned to your EDU as
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelled, as well as any late payment and early
termination charges. Energy Harbor reserves the right to convert you from consolidated billing to dual billing if such a conversion will facilitate more timely billing,
coliections, and/or payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected in accordance with the EDU tariff.
If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you can enroll in a budget billing program once per year. At the end of
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the contract term, you are responsible for payment of any outstanding balance up

) -

budget amount prior to final contract true up. If you enroll in budget billing, then che
overdue, you will be removed from budget billing, your account will be reconciled, &

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy

late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at an
will constitute force majeure events under this Agreement and that Energy Harb
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive

C-00040606

on final contract true up. Energy Harbor reserves the right to adjust your monthly
ose not to be in the program or if you become two consecutive monthly payments
and you will be billed for the outstanding budget balance on your next billing cycle.

Marbor by the due date of the bill, Energy Harbor may charge a 1.5% per menth

time without penalty. Customer and Energy Harbor both agree that the following
or shall have the right to terminate or modify the agreement without liability if: (1)
id Process (CBP), or other generation procurement process results in a Price to

Compare (“PTC") that is equal to or less than the comparable annualized generation and transmission rates and riders in effect as of the effective date of this
Agreement, or (2) the PUCO approves or implements a phase-in credit for gengration and/or transmission charges of the EDU or takes any other action which
affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation and transmission in the PTC or other regulatory action. In the
event that the program is terminated, you will be returned to your EDU’s standard service offer. Upon termination with Energy Harbor and return to standard service
offer with your EDU, you may not be served under the same rates, terms, and condition that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical and future glectricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance

cf the enrollment by your EDU.

Customer Consent to Communications: By signing this Agreement, you agree
dialing device, text messages and/or emails from Energy Harbor or its agents/as
charges you may receive on that number, including standard telephone, SMS or t
at 1-888-254-6359. Such revocation has no bearing on your ability to contract wit

Contract Expiration: At least every three (3) years, you will be given the oppg
responsible for arranging your electric supply upon termination of this Agreement

Dispute Procedures: Contact Energy Harbor with any questions concerning the
weaekdays, or in writing at Energy Harbor, Attn: Contract Administration, 341 Whi
your complaint is not resolved after you have called your electric supplier and
customers may contact the Public Utilities Commission of Ohio (PUCOQ) for assi
hitp://www.puco.ohio.gov. Hearing or speech impaired customers may contact
represents rasidential utility customers in matters before the PUCO. The OCC ca
hitp:/;ww.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, fwice within
without charge. Energy Harbor is prohibited from disclosing a Customer's Social
except for Energy Harbor's collections and reporting, participating in programs f
Code, or assigning a customer’s contract to another CRES provider. Energy Ha
www.energyharbor.com. You agree that Energy Harbor will make the required
website. Energy Harbor will also provide the information upon request. Energy
with the rules and regulations of the PUCO. Energy Harbor assumes no respg
operation and maintenance of the EDU'’s electrical system, any interruption of se
a power outage, you should contact your local EDU. Customer is responsible
is incorrect, Energy Harbor reserves the right to reprice the applicable account
customer to the EDU if the customer’s rate code is changed and the account is n
Harbar to exercise customer's governmental aggregation opt-out rights.

to receive pre-recorded/artificial voice messages calls and/or use of an automatic
igns at any phone number or email address. You agree fo be responsible for any
ext message fees. You may revoke this express consent at any time by calling us
h Energy Harbor.

rtunity to opt-out of your community's aggregation program at no cost. You are

terms of service by phone at 1-888-254-6359 (toll-free) from 8 a.m. to 5 p.m. EST
e Pond Dr, B3, Akron, OH 44320. Our web address is www.energyharbor.com. If
or your electric utility, or for general ufility information, residential and business
stance at 1-800-686-7826 (toll free} from eight a.m. to five p.m. weekdays, or at
he PUCQ via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (OCC)
n be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at

a twelve (12) month period, up to twenty-four (24) months of payment history,
Security number and/or account number(s) without the Customer’s written consent
unded by the universal service fund, pursuant to section 4928.52 of the Revised
rbor's environmental disclosure statement is available for viewing on our website
annual and quarterly updates to the disclosure statement electronically on our
Harbor may assign its rights to another, including any successor, in accordance
nsibility or liability for the following items that are the responsibility of the EDU:

rvice, termination of service, or deterioration of the EDU’s service. In the event of

for providing Energy Harbor with accurate account information. If said information
s) or terminate the Agreement. Energy Harbor reserves the right to return any

o longer eligible for this offer. Customer authorizes, but does not obligate, Energy

Warranty: Energy Harbor warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE

AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, E
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISIN

XPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
NG OUT OF ANY COURSE OF DEALING OR USAGE CF TRADE.
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Fixed Price
Ohio Power Company
4.67 ¢/kWh through your May 202
None

Product
Electric Distribution Utility {(“EDU")
Price and Length of Agreement
Cancellation/Termination Fee

3 meter read

These Terms and Conditions apply to you because you are enrolling for electric
affirmative consent or (b) not opting out of your community electric aggregation p
enrollment information on the website are your Agreement (“Agreement’). If you
exercising the right of rescission, these Terms and Conditions and your opt-out
records.

Energy Harbor is certified by the Public Utiliies Commission of Ohio (‘PUCO")
Electric Service (*CRES”) provider, Energy Harbor will supply the electric gener.

generation service with Energy Harbor LLC {"Energy Harbor") through either (&)
rogram. If you enroll by affirmative consent, these Terms and Conditions and the
choose to remain in the community aggregation program by not “opting-out’ or
notification are your Agreement. Please keep a copy of this Agreement for your

to offer and supply electric generation services in Ohio. As a Competitive Retail
ation to your Electric Distribution Utility ("EDU") based on your usage. Your EDU

then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Tra
facility to the distribution lines of the EDU. Distribution Service — Basic service for
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent

send you a confirmation letter. You have the right to rescind your enrollment wit
by contacting the EDU by telephane or in writing as described in the letter. The R

and not on renewal enroliments. Your EDU will not send a confirmation notice upol
program, you will be served by your EDU's standard service offer established p
an alternate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Perce

may enroll in this offer from Energy Harbor. Energy Harbor reserves the right to

Basic Service Prices: During the term of this Agreement, you agree to pay B
(‘Retail Electric Service”), specified in the table above. Your Price to Compar
generation related components, which are charges associated with the costs of p
These are the charges that you would avoid for that billing period when you switg
monthly price per kWh will vary because the EDU's PTC may change based on
charges, you will be charged by your EDU for distribution and various other char
your community.

Length of Agreement: As a part of your community’s program, your Retail Elect

smission Charge — Charge for moving high voltage electricity from a generation
delivering electricity over a distribution system to a customer from the transmission

and are enrolled to receive generation service from Energy Harbor, your EDU wil
hin seven (7) calendar days following the postmark date of the confirmation letter
ight of Rescission only applies when a customer switches to a generation supplier
nany renewal of this Agreement. Should you choose to opt-out of your community’s
ursuant to section 4928.14 of the Ohio Revised Code (“ORC”) unless you choose

ntage of Income Plan Program (“PIPP") and eligible small commercial customers
refuse enrollment to any customer with an outstanding balance.

nergy Harbor a price for combined Generation and Generation Related Charges
o (“PTC”) consists of bypassable transmission, generation and transmission and
urchased power and the cost to deliver the power through the transmission system.
h to Energy Harbor. If your product in the table above is a % Off PTC product, your
any changes made by the EDU in its calculations. In addition to Energy Harbor 's

ges. Your price may also include a fee assessed by a broker or agent representing

ic Service from Energy Harbor will commence with the next available meter reading

and after processing of the enrollment by your EDU and continue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be terminated, you
will be returned to your EDU's standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation and/or
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation
and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, rule, regulation, order, law, or tariff promulgated by any court,
governmental authority, utility, Independent System Operator (‘ISO”), Regional Transmission Organization (“RTO”) or other service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to|perform under this Agreement, you may receive a notification from Energy Harbor.
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the nofices. If you do not contact Energy Harbor to accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternatively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the date you are retutned to your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated bill menthly from your EDU for both y
Energy Harbor may cancel this Agreement after giving you a minimum of fourte
a customer. You will remain responsible to pay Energy Harber for any electrici
termination charges. Energy Harbor reserves the right to convert you from con
collections, andfor payment. Furthermore, your failure to pay EDU charges may
If you have 12 months of billing history and you are enrolled in budget billing w

our Energy Harbor and EDU charges. If you do not pay your bill by the due date,
en (14) days written notice. Upon cancellation you will be returned to your EDU as
ty used before this Agreement is cancelled, as well as any late payment and early
solidated billing to dual billing if such a conversion will facilitate more timely billing,
result in your electric service being disconnected in accordance with the EDU tariff.
th the EDU, you can enroll in a budget billing program once per year. At the end of

1
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the contract term, you are responsible for payment of any outstanding balance upg
hudget amount prior to final contract true up. If you enroll in budget billing, then chg
overdue, you will be removed from budget billing, your account will be reconciled, 3

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy
late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any
will constitute force majeure events under this Agreement and that Energy Harb
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive B
Compare (“PTC’) that is equal to or less than the comparable annualized gene

Agreement, or (2) the PUCQO approves or implements a phase-in credit for geng

affects the PTC or otherwise does not allow the EDU to reflect the full cost to p
event that the program is terminated, you will be returned to your EDU's standard
offer with your EDU, you may not be served under the same rates, terms, and co

Customer Consent and Information Release Authorization: By choosing not
understand and agree to the terms and conditions of this Agreement with Energ
includes, but is not limited to: billing history, payment history, historical and future
Harbor reserves the right to determine if your credit standing is satisfactory before
by Energy Harbor following acceptance of your enroliment request by Energy Ha
of the enroliment by your EDU.

Customer Gonsent to Communications: By signing this Agreement, you agree
dialing device, text messages and/or emails from Energy Harbor or its agents/as
charges you may receive on that number, including standard telephone, SMS or
at 1-888-254-6359. Such revocation has no bearing on your ahility to contract wi

Contract Expiration: At least every three (3) years, you will be given the opp

responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions concerning the
weekdays, or in writing at Energy Harbor, Attn: Contract Administration, 341 Wh
your complaint is not resolved after you have called your electric supplier and
customers may contact the Public Utilities Commission of Ohic (PUCO) for ass
http:/iwww.puco.ohio.gov. Hearing or speech impaired customers may contact
represents residential utility customers in matters before the PUCQ. The OCC cz
htip://www.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice with
without charge. Energy Harbor is prohibited from disclosing a Customer’s Social
axcept for Energy Harbor's collections and reporting, participating in programs

C-00040607

n final contract true up. Energy Harber reserves the right to adjust your monthly
ose not to be in the program or if you become two consecutive monthly payments
nd you will be billed for the outstanding budget balance on your next billing cycle.

Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per menth

time without penalty. Customer and Energy Harbor both agree that the following
or shall have the right to terminate or modify the agreement without liability if: (1)
d Process (CBP), or other generation procurement process results in a Price to
ation and transmission rates and riders in effect as of the effective date of this
ration and/or transmission charges of the EDU or takes any other action which
ocure generation and transmission in the PTC or other regulatory action. In the
service offer. Upon termination with Energy Harbor and return to standard service
ndition that apply to other EDU customers.

o opt-out of your community’s aggregation program, or to affirmatively join it, you
y Harbor. You authorize Energy Harbor to obtain information from the EDU thal
slectricity usage, meter readings, and characteristics of electricity service. Energy
accepting your enrollment request. This Agreement shall be considered executed
rbor, the end of the seven (7) day rescission period, and subsequent acceptance

lo receive pre-recorded/artificial voice messages calls and/or use of an automatic
signs at any phone number or email address. You agree to be responsible for any
ext message fees. You may revoke this express consent at any time by calling us
th Energy Harbor.

ortunity to opt-out of your community’'s aggregation program at no cost. You are

terms of service by phone at 1-888-254-6359 (toll-free) from 8 a.m. to 5 p.m. EST
te Pond Dr, B3, Akron, OH 44320. Our web address is www.energyharbor.com. If
or your electric utility, or for general ufility information, residential and business
istance at 1-800-686-7826 (toll free) rom eight a.m. to five p.m. weekdays, or at
the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (OCC)
n be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at

n a twelve (12) month period, up to twenty-four (24) months of payment history,
Security number and/or account number(s) without the Customer's written consent
funded by the universal service fund, pursuant to section 4928.52 of the Revised

Code, or assigning a customer’s contract to another CRES provider. Energy H
wyww.energvharbor.com. You agree that Energy Harbor will make the required

arbor's envircnmental disclosure statement is available for viewing on our website
| annual and quarterly updates to the disclosure statement electronically on our
website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including any successor, in accordance
with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the following items that are the responsibility of the EDU:
operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of
a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said information
is incorrect, Energy Harbor reserves the right to reprice the applicable accoun(s) or terminate the Agreement. Energy Harbor reserves the right to return any
customer to the EDU if the customer's rate code is changed and the account is ho longer eligible for this offer. Customer authorizes, but does not obligate, Energy
Harbor to exercise customer’'s governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants itle and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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September 14, 2020

Etna To

Opt-Out Deadline

October &, 2020

wnship .

Community Electric Aggregation Notification

Dear Resident,

Welcome to your community’s electric aggregation program wh
generation portion of your electric bill. This is possible through
where community officials use group buying power to purchase
by the Public Utilities Commission of Ohio. This program was a

How You Benefit
By participating in this aggregation program, you will receive th

ich provides you with exclusive pricing on the electric
governmental aggregation, a community purchasing program
electricity from a retail electric generation supplier certified
pproved by voters in your community in November 2014.

e following exclusive pricing on your electric generation:

Your Electric Utility

Fixed Price Term End Early Termination Fee

Residential AEP - Ohio Power 4.67

cents per kWh May 2023 None

Energy Harbor has been selected by your community to provide
this is your chance to join. If you're already participating, this is

Same Reliable Service

Your electric utility will continue to maintain the system that de
by Energy Harbor. You will continue to receive a single, easy-to
charges included. If you are on a budget billing plan with your
reguirements, you will continue to receive that service®.

Opt-Out information

You are not obligated to participate in the community’s elect
participate in your community program, you have until the op
you may contact Energy Harbor toll-free at 1-866-636-3749 to
at any time, without penalty, and will NOT be charged cancell

Enroflment Information

Following the opt-out deadline, if you are a new member of th
above from Energy Harbor after your enroliment has been con
45 days, depending upon your meter read date. If you do not

might not be served under the same rates or terms and condit
are not currently receiving electric generation from Energy Ha
selection of Energy Harbor as your electric generation provide
program, you will not receive a letter from your electric utility.
of your option to rescind your enrollment with Energy Harbor

community’s electric governmental aggregation program, you

Please refer to the enclosed Terms and Conditions and FAQs fo

Energy Harbor to handle all /questions regarding your commun
questions or wish to opt out, please call Energy Harbor toll-free

Sincerely,

Etna Township

Etna Township OPT-OUT FORM

your electric generaticon. If you're not already participating,
your opportunity to continue the benefits of the program.

livers power to your home — no new poles or wires will be built
read bill from your local electric utility with your Energy Harbor
electric utility, and meet Energy Harbor’s minimum eligibility

ric governmental aggregation program. If you do not want to
t-out deadline to return the attached “opt-out” form below or
opt-out over the phone. You may choose to leave the program
ation fee.

e program, your future bills will reflect the electric price listed
pleted and your switch has been finalized — approximately 30-
ppt out at this time and leave the program at a later date, you
ons that apply to other customers served by your utility. If you
rbor, your electric utility will send you a letter confirming your
r. If you are currently enrolled in the community aggregation
As required by law, this letter from your utility will inform you
ithin seven days of its postmark. To become a member of the
don’t need to take any action when this letter arrives.

r more information. Your community officials have selected
ity-approved electric aggregation program. If you have any
at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Option 1: Do Nothing to Join
You will be enrolled automatically if you
do not respond to this letter.

Option 2
To opt out
Harbor by

OR

: Return this Opt-Out Form Opt-Out Deadline
return this form or call Energy

the opt-out deadline.

October 6, 2020

Service Address (City, State, Zip):

Phone Number:

Account Number:

Account Holder Signature:

[ By checking this box, | choose to opt out of my con

Return opt-out form to: Community Electric Aggregation Pro

nmunity electric governmental aggregation program.

gram c/o Energy Harbor, 168 E Market St, Akron, Ohio 44308




Community Electric Aggreg

How is my community able to choose a certified electric
generation supplier on my behalf?

Under governmental aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities
Commission of Ohio (PUCO). Residents voted to allow the
community to contract for an electric generation supplier on
their behalf. Your community has selected Energy Harbor to
provide you with exclusive pricing on your electric
generation.

Who is Energy Harbor?

Energy Harbor, headquartered in Akron, Ohio is a fully
integrated retail energy provider and independent power
producer capable of generating substantial carbon-free
energy. The company proudly serves nearly one million
residential, commercial, and industrial customers in Ohio,
Pennsylvania, New Jersey, Maryland, lllinois and Michigan.
Yours is one of over 200 communities who have chosen
Energy Harbor to provide electric aggregation programs,

What do | need to do if | want to be included in this
governmental aggregation?

You do not need to do anything to receive the exclusive
generation pricing under this program. You may choose to
remain in the aggregation group by simply not opting out of
the program.

Is my price for power fixed, or does it vary?
With a fixed price, the price you will receive each month does
not change.

How will | know if | can save money under the electric
governmental aggregation program?

You’ll know you are saving money as long as your price with
Energy Harbor is lower than your utility’s Price to Compare
(PTC).

If | am already a member of this program, why am |
receiving this letter?

As a current member of your community’s electric
governmental aggregation program, you are given the
opportunity to opt out of the program at least every three
years. Your previous contract term with Energy Harbor is
coming to an end, and this is your opportunity to either opt
out or continue the benefits of the program.

What does “opt out” mean?

“Opt-out” means that you can decide not to participate in
your community’s electric governmental aggregation
program. By returning the opt-out form attached to this
notification or calling Energy Harbor to opt-out by the Opt-
Out Deadline, you will not be enrolled with Energy Harbor,
your community’s selected electric generation supplier, and
you will not receive the discount.

Can | opt out over the phone?
Yes, if you choose not to return the opt out form, you may
contact Energy Harbor at 1-866-636-3749 to opt out over the

ation Program FAQs v.3.20

phone. Whichever method you chose, you must do so by the
Opt-Out Deadline on the front of this notification.

What happens if | do not opt-out?
If you do not opt by the Opt-Out Deadline, you will be
included in your community’s aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time
without penalty. Following the opt out deadline, you must
contact Energy Harbor via the phone to cancel your contract
and ask to opt out of future aggregation mailings to your
community for the remainder of the contracted term as
stated in this letter. You will not be charged an early
termination or cancellation fee if you chose to leave the
program at later date for any reason.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will
continue to supply your electric generation as it always has,
or you can shop for an alternative generation supplier. A list
of competitive electric suppliers certified by the PUCO and
their current prices are available by calling 1-800-686-FUCO
(1-800-686-7826).

1if | join the aggregation, will Energy Harbor continue ta budget
bill my supplier charges?

Yes. Budget billing will continue tc be provided to eligible
residents who currently have budget billing with their utility and
at least 10 months of historical usage. If you have less than 10
months of usage, you will still receive the community exclusive
pricing listed herein but will be ineligible for the budget billing
service. Under budget billing service, Energy Harbor will calculate
your budgeted amount based on your average electric usage
over the prior months. Periodically, Energy Harbor may examine
your budget and may adjust to more closely match your usage
from the previous year. Energy Harbor will conduct a final true-
up at the end of the contract - or upon your leaving the program
should you ‘opt-out’ before the Program Term End - to reconcile
between the actual amount of electricity used and the amount
paid under the plan. The new budget amount may vary from the
level of your current budget payment. You will continue to
receive a levelized amount from your utility for delivery service
and may experience true ups with your utility during the
contract. Please call 1-866-636-37489, if yeu have questions
regarding budget billing in your area.

Can | still have my payment automatically deducted from
my checking account as 1 do now?
Yes. How you pay your electric bill will not change.

If 1 join my community’s governmental aggregation
program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your electric utility will still be responsible for delivering
power to your home or business, reading your meter and
restoring power after an outage.

What is the toll-free number for questions?
If you have any questions or wish to opt out, please call
1-866-636-3749, Monday through Friday, 8 amto 5 pm.
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Fixed Price

Product

Electric Distribution Utility ("EDU") Ohio Power Company

Price and Length of Agreement

4.67 ¢/kWh through your May 202

3 meter read

Cancellation/Termination Fee None

]

These Terms and Conditions apply to you because you are enrolling for electric
affirmative consent or (b) not opting out of your community electric aggregation p
enrollment information on the website are your Agreement (“Agreement”). If you
exercising the right of rescission, these Terms and Conditions and your opt-out
records.

Energy Harbor is cerfified by the Public Utilities Commission of Ohio (*PUCQO")
Electric Service (‘CRES”) provider, Energy Harbor will supply the electric gener:
then distributes or delivers the electricity to you. Energy Harbor sets the genera
prices and services. The Federal Energy Regulatory Commission regulates trans

Definitions: Generation Charge — Charge for the production of electricity. Tra
facility to the distribution lines of the EDU. Distribution Service ~ Basic service for
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent

send you a confirmation letter. You have the right to rescind your enrollment wit
by contacting the EDU by telephone or in writing as described in the letter. The R

and not on renewal enroliments. Your EDU will not send a confirmation notice upol
program, you will be served by your EDU's standard service offer established p
an alternate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Perce
may enroll in this offer from Energy Harbor. Energy Harbor reserves the right to

Basic Service Prices: During the term of this Agreement, you agree to pay B
(“Retail Electric Service”), specified in the table above. Your Price to Compar
generation related components, which are charges associated with the costs of p
These are the charges that you would avoid for that billing period when you switg
monthly price per kKWh will vary because the EDU’s PTC may change based on
charges, you will be charged by your EDU for distribution and various other chan
your community.

Length of Agreement: As a part of your community’s program, your Retail Elect
and after processing of the enroliment by your EDU and continue through the tg
pursuant to the terms of the master agreement between Energy Harbor and yo
will be returned to your EDU's standard service offer or its successor. In the ever
transmission charges of the EDU or takes any other action which affects the PT]
and transmission in the PTC or other regulatory action; or (2) there is any cha
governmental authority, utility, Independent System Operator (*ISO”), Regiong
operating procedure, which alters to the detriment of Energy Harbor its costs to
This notification will include a description of one or more of the situations desg
indicate your affirmative consent to the new Terms and Conditions as specified
Agreement will terminate on the date specified in the nofices, and you may be
decide to terminate this Agreement, and you will receive prior written notice o
Service. Whether Energy Harbor offers you new terms or terminates this Agreen
fee. You must still pay all Energy Harbor charges through the date you are retu

f

Billing: You will receive a consolidated bill menthly from your EDU for both y
Energy Harbor may cancel this Agreement after giving you a minimum of fourte
a customer. You will remain responsible to pay Energy Harbor for any electrici
termination charges. Energy Harbor reserves the right to convert you from con
collections, and/or payment. Furthermore, your failure to pay EDU charges may

If you have 12 months of billing history and you are enrolled in budget billing wit

generation service with Energy Harbor LLC ("Energy Harbor") through either (a)
rogram. If you enroll by affirmative consent, these Terms and Conditions and the
choose to remain in the community aggregation program by not “opting-out” or
notification are your Agreement. Please keep a copy of this Agreement for your

to offer and supply electric generation services in Ohio. As a Competitive Retail
alion to your Electric Distribution Utility {*EDU") based on your usage. Your EDU
tion prices and charges that the customers pay. The PUCO regulates distribution
mission prices and services.

smission Charge — Charge for maving high voitage electricity from a generation
delivering electricity over a distribution system to a customer from the transmission

and are enrolled to receive generation service from Energy Harbor, your EDU will
hin seven (7) calendar days following the postmark date of the confirmation letter
ight of Rescission only applies when a customer switches to a generation supplier
n any renewal of this Agreement. Should you choose to opt-out of your community’s
ursuant to section 4928.14 of the Ohio Revised Code (“ORC’) unless you choose

ntage of Income Plan Program (“PIPP”) and eligible small commercial customers
refuse enrollment to any customer with an outstanding balance.

nergy Harbor a price for combined Generation and Generation Related Charges
o (“PTC”) consists of bypassable transmission, generation and transmission and
urchased power and the cost to deliver the power through the transmission system.
h to Energy Harbor. If your product in the table above is a % Off PTC product, your
any changes made by the EDU in its calculations. In addition to Energy Harbor 's

ges. Your price may also include a fee assessed by a broker or agent representing

ic Service from Energy Harbor will commence with the next available meter reading

orm indicated in the table above. The program may be terminated prior to the term

r community for the aggregation program. Should the program be terminated, you
tthat (1) the PUCO approves or implements a phase-in credit for generation and/for

C or otherwise does not allow the EDU to reflect the full cost to procure generation
nge in any statute, rule, regulation, order, law, or tariff promulgated by any court,

| Transmission Organization (“RTQ") or ather service provider, or any change in

perform under this Agreement, you may receive a notification from Energy Harbor.
ribed above. Energy Harbor may offer you new Terms and Conditions. You must

in the notices. If you do not contact Energy Harbor to accept the new terms, this

returned to your EDU for Retail Electric Service. Alternatively, Energy Harbor may

the termination, after which you may be returned to your EDU for Retail Electric
ent under this provision, you will not be responsible for any cancellation/termination
ned to your EDU or switched to another CRES provider for service.

our Energy Harbor and EDU charges. If you do not pay your bill by the due date,
en (14) days written notice. Upon cancellation you will be returned to your EDU as
ty used before this Agreement is cancelled, as well as any late payment and early
solidated billing to dual billing if such a conversion will facilitate more timely billing,
result in your electric service being disconnected in accordance with the EDU tariff.

h the EDU, you can enroll in a budget billing program once per year. At the end of

il
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the contract term, you are responsible for payment of any outstanding balance up
budget amount prior to final contract true up. If you enroll in budget billing, then ch
overdue, you will be removed from budget billing, your account will be reconciled,

on final contract true up. Energy Harbor reserves the right to adjust your monthly
0se not to be in the program or if you become two consecutive monthly payments
and you will be billed for the outstanding budget balance on your next billing cycle.

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy
late payment fee.

Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per month

Cancellation/Termination Provisions: You may terminate this Agreement at any
will constitute force majeure events under this Agreement and that Energy Harb
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive B
Compare ("PTC") that is equal to or less than the comparable annualized gene
Agreement, or (2) the PUCO approves or implements a phase-in credit for gene
affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation and fransmission in the PTC or other regulatory action. In the
event that the program is terminated, you will be returned to your EDU’s standard service offer. Upon termination with Energy Harbor and return to standard service
offer with your EDU, you may not be served under the same rates, terms. and condition that apply to other EDU customers.

time without penalty. Customer and Energy Harbor both agree that the following
Or shall have the right to terminate or modify the agreement without liability if: (1)
d Process (CBP), or other generation procurement process results in a Price to
ation and transmission rates and riders in effect as of the effective date of this
ration and/or transmission charges of the EDU or takes any other action which

Customer Consent and Information Release Authorization: By choosing not t
understand and agree to the terms and conditions of this Agreement with Energ
includes, but is not limited to: billing history, payment history, historical and future &
Harhor reserves the right to determine if your credit standing is satisfactory before
by Energy Harbor following acceptance of your enrollment request by Energy Ha
of the enroliment by your EDU.

0 opt-out of your community’s aggregation program, or to affirmatively join it, you
Harbor. You authorize Energy Harbor to obtain information from the EDU that
lectricity usage, meter readings, and characteristics of electricity service. Energy
accepting your enrollment request. This Agreement shall be considered executed
bor, the end of the seven (7) day rescission period, and subsequent acceptance

Customer Consent to Communications: By signing this Agreement, you agree
dialing device, text messages and/or emails from Energy Harbor o its agents/ass
charges you may receive on that number, including standard telephone, SMS or te
at 1-888-254-6359. Such revocation has no bearing on your ability to contract with

o receive pre-recorded/artificial voice messages calls and/or use of an automatic
gns at any phone number or email address. You agree to be responsible for any
Xt message fees. You may revoke this express consent at any fime by calling us
Energy Harbor,

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community's aggregation program at no cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions concerning the terms of service by phone at 1-888-254-6359 (toll-free) from 8 a.m. to 5 p.m. EST
weekdays, or in writing at Energy Harbor, Attn; Contract Administration, 341 White Pond Dr, B3, Akren, OH 44320, Qur web address is www.energyharbor.com. If
your complaint is not resolved after you have called your electric supplier and/or your electric utility, or for general utility information, residential and business
customers may contact the Public Utilities Commission of Ohio (PUCQ) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at

http:/fwww.puco.ohio.gov. Hearing or speech impaired customers may contact th
represents residential ufility customers in matters before the PUCQ. The OCGC can
http:/fwww.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within
without charge. Ensrgy Harbor is prohibited from disclosing a Customer's Social S

except for Energy Harbor's collections and reporting, participating in programs fu
Code, or assigning a customer's contract to another CRES provider. Energy Hark
www.energvharbor.com. You agree that Energy Harbor will make the required 3
website. Energy Harbor will also provide the information upon request. Energy h
with the rules and regulations of the PUCO. Energy Harbor assumes no respori
operation and maintenance of the EDU’s electrical system, any interruption of servi

a power outage, you should contact your local EDU. Customer is responsible f
is incorrect, Energy Harbor reserves the right to reprice the applicable account(s
customer to the EDU if the customer's rate code is changed and the account is no
Harbor to exercise customer’s governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right to all electricity sold hereund

AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EX

e PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (OCC)
be contacted at 1-877-742-5622 (tol! free) from 8 a.m. to 5 p.m. weekdays, or at

a twelve (12) month period, up to twenty-four (24} months of payment history,
ecurity number and/or account number{s) without the Customer’s written consent
nded by the universal service fund, pursuant to section 4928.52 of the Revised
or's environmental disclosure statement is available for viewing on our website
nnual and quarterly updates to the disclosure statement electronically on our
larbor may assign its rights to another, including any successer, in accordance
sibility or liability for the following items that are the responsibility of the EDU:
ce, termination of service, or deterioration of the EDU’s service. In the event of
r providing Energy Harbor with accurate account information. If said information
or terminate the Agreement. Energy Harbor reserves the right to return any
longer eligible for this offer. Customer authorizes, but does not obligate, Energy

er. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
PRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES

OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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