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January 22, 2019

MS NINA R JONES
25021 AURORA RD APT 345

BEDFORD HEIGHTS OH 44146
Account Number: 110029896658
w:wn9~ ACCTD.
Dear MS NINA R JONES:

Enclosed 1s a statement of your account from 01/22/2018 to 01/22/2019,

1

Summary Of Statement

Beginning Balance of Statement -52.93
Total of First Energy Billings 539.33 7
Total of Suppliers Billings 4 98.64
Total Billings 6357 I
Total Payments -279:61 ’_f )
Total Adjustments :9"47 Y
Ending Balance of Statement 3‘14"90 o

Adjustment Type Key —

ot s
LPC Late Payment Charge o
SDINT  Interest for Security Deposit Held on the Account
Sincerely,
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The Cleveland Elecmcrﬁ]ummat;ng Company
A FirstEnergy Company —
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Billing Period: Dec 23 to Jan 21, 2021 for 30 days
Bill For: S NINA R JONES

Bill Based On: Actual Meter Reading

/
January 25, 2021

Page 1 of 2
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Account Number. 110 147 179 730

25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 441 ¢
To report an emeigency of an outage call 24 hours a day 1 888 5444877 For Gustomer Service, cail 1-800-569- 3101 For Payment Opuons call
1-800-686-9501.  Pay your hill onfine at www.firstenesgycorp.com
8ill issued by. The lllummatmg Company, PO Box 3687, Akion OH 44303-3687
& . MOSeAes i e e A SummATY
* REMINDER NOTICE * Previaus Balance

When this bill was peepared, your account had an unpaid balance. If | Payments/Adjusiments

you have already made this payment, thank you, If not, please
promptly pay the overdue amount. Overdue amounts assaciated with
a discannect notice from a prior month's bilt andier an Qhic 10-day
Winter Notice may continue to resul in disconnection of electric
service.  Call us at 1-800-686-9801 if you have questions of for
information on payment afcangements.

To avoid & 1.50% Late Payment Charge being added o your bifl,
please pay the Amount Due by the Due Date.

Your cursent PRICE TO COMPARE for generation and fransmission
from The tluminafing Company is listed below, I order for you to
save money off of your utility's supply charges, 2 supplier must offer
you a price lower than The lifuminating Company's price of 481 cenfs
per KWH for the same usage that appears on the bi. Vo review
available compefifive supplier offers, visit the Public Utifities
Commission of Ohio's "“Energy Choice Ohio” website at
www energychoice. ofio.gov.

Residential Service - 1020005543 - 4,81 cents per KWH

The information below shows specific chasges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
other charges on your bill

Energy Efficiency 1,121 KWH x 0.001044 .17
Peak Demand Reduction 1121 KWH x 0.00025¢ $0.29
Renewable Energy 1,121 KWH x 0.000919 $1.03

Your next meler reading is scheduled to occur on or about
Feb 22, 2021,

Pursuant fo state law, the Universal Service Fund Rider rate has been
adjusted effective with this bil.

Additional messages, if any, can be found on back.

Balance at Billing on Jan 25, 2021

The Huminating Company

The llluminating Company - Misc, Cherges

NOPEG - NextEra Energy Services Ohio - Consumption
Total Current Charges

Amount Due blFeb 08 2021

Jan 21 2021 KWH Readmg (Actuat)
gec 23, 2020 KWH Reading {Actual)

Cuslumer Number 0802900900 1020005543
Rate: Residential Service CE-RSD
Customer Charge

Distribution Related Component

Cost Recovery Chasges

Current Consumption Bill Charges
Security Deposit Inferest

Total Charges

267
84.00
0.48
$ 83 54

NOPEC

31320 Solon Road SuﬁeQO Solon OH 44139

! iy
Oct 20 148
Nov 20 1,182
Dec 20 1,334
Jan 2 1,121
r
1600
1400
1200
1000
800
600
400
200
o}
A-Aciual E-Estimate G-Customer ]
This Year
2rage Daily Use (KWH) 37
srage Dally Temperature 3
s In Biling Period 30
t 4 Months Use (KWH)} 3,782

rage Monthly Use (KWH) 946

NEXTEra Customer Service; 1-855-667-3201
ENERGY SERVICES Account Number: 1002238954 Rale: GEN-G940
Biliing Period: Dec 23, 2020 to Jaa 21, 2021
Basic Charge 21 KWH x  0.045792 5066
Tota! NOPEC - NextEra Energy Sewices Ohio Cha ges 50 68

Prewous Paymentsl Current Amount
Balance Adjustments Charges Due
The Huminating Gampany 1,020.32 0.00 8354 1,103.86
NOPEC - Nexttra Energy
~= Services Ohio 0.00 0.00 50.66 S0.66
- Total 1,020.32 0.00 134.20 1,15452

P s s




T

Bilt Based On: Actual Meter Reading, Equal
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Ak aip Cotpury Paymeﬂl P!an May 21 2020
Account Number: 110 129 021 322
Bitling Petiod: Apr 21 to May 18, 2020 for 20 d
B:li'ggr “ Mg NINA R %mes e / Jﬂ ,,2/ E"mount Dugi. 5359 18 T
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146 Due Date: June 04, 2020
_ (w2123 -£L55

10 repon an emergency or an ouiage, cait 24 hours a day 1- 888-5444877 For Customer Senvice, r,ali 14 600-5893101 For Payment Opttons calt
Pay your biff anfing at www.firstenergycorp.com
Bill issued by: The Il!ummafmg Company, PO Box 3687, Akran OH 44309-3687

1-800-686-9901.
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% % % DISCGNNECTION NOTICE %%

Your eleciiic bill payment is past due. Your service may be
disconnected unless payment of $242.57 is made by 08/04/2020,
i service is disconnected, you will bée required to pay a reconnection
fee of $35.00 and may be required to pay a security depasit of $143.00
to bave power restored. You may be eligible for the Percentage of
Income Payment Plan Plus or other exiended payment plan. See
enclosed information. Fallure to pay charges for competifive retait
eleckic service may also result in the canceliation of your confract with
the competifive retalf electric service provider and retum you fo The

Hiuminating Company's stardard offer generation service. The amount b e

due does nol include charges for nontariffed products of services but
reay include charges for competitive retail electric service. Failute o
pay charges for other nontariffed products or services may result in
lass of thase products or sewvices. This provision is applicable anly on
accounts issued a consalidated bilf for electric sesvice. The due date
on this nofice does not change the due date of any previous nolice
sent o you for a past due amount. If you have questions, or if you
wan & list of our aulhorized payment agent locations, please calf us at
1-800-686-9901. You may also calt this number for information about
ous medicat cestification program if the disconnection of service would
be especially dangerous to the health of a permanent resident.

To avoid a 1.50% Late Payment Charge being added to your bifl
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and tfansmission
friorm The Huminating Company is fisted below. in order for you fo
save mengy off of your utifity's supply charges, a supplier must offer
yau a price lower than The Hiuminating Company's price of 5.24 cents
per KWH for the same usage that appears on the bil. To review
available compelitive supplier offers, visit the Public Ulilities
Commission of Ohic's

www.energychoice.ohio.gov.
Residential Service - 1020005543 - 5.24 cents per KWH

Addit«onat messages, if any, can be found on back

Previous Balance
Payments/Adjustments
Balance at Billing on May 21, 2020

The Huminating Company - Payment Plan Amount

NOPEC - NextEra Energy Services Ohio - Payment Plan Amount
Late Payment Charges

Total Current Charges

Amount Due by Jun 04, 2020 5369.18
i Your actual account balance is $421.34.

N Usage Information for Metsr Number S3267273503 - S

May 19, 2020 KWH Reading {Actua) 10,801

Apr 2, 2020 KWH Reading {Actuat) 9,771

KWH used 1030

oo ChATGes From, The HUMIRGNG COmpany .- 0 - .
Customer Number 0802600900 1020005543
Rate: Residential Service CE-RSD

"Energy Choice Ohio" website at g~

Customer Charge 400
Distribution Refated Companent 46.37
Cost Recovety Chaiges 2110
Current Consumption Bill Charges "47
Late payment charge 361
Toht Charges . S 75 08

: . Bharses FronNOPEG - NextEra Energy Sefvices OR N
I:EXOPEcm 31320 Soten Road, Suie 20, Soton OH 44139
S Customer Service: 1-855-667-3201

Account Nusnber: 1002238654 Rate: GEN-GO40
Billing Perlod: Apr 24, 2020 to May 19, 2020

Basic Charge 1030 KWH x  0.049233
Tnm NOPEC NextEra En/e Semces Ohio Charges

5071
_sort

Current Amount

Previous  Payments/

o Usaga History.
[ May 19 1417 Nov 19 1224
dun 18 548 Dec 19 1,536
Jid 19 218 Jan 20 683
Aug 19 241 Feb 20 1,173
Sep 19 351 Ma 20 1,176
Oct 19 416 B 20 1.286
May 20 1030
=
1
1400 5
1200 |- ot 2
1000 {47 e
800 {15 rigsioy
600 [
400 R 3 | ) ; ".‘ , ;E ,;% ¥
MJJASONDUIFMAM
A-Actual E-Estimale C-Customer
parisons Last Year This Year
1ge Daily Use (KWH) 36
1ge Daily Temperature 57 52
n Billing Period 28 2
2 Months Use (KWH) 18,142
16 Monthly Use (KWH} 845

Bafance Adjustments Charges Due
The liluminating Company 24439 -1.82 63 303.18
NOPEC - Nexitra Energy
Services Ghio 600 0.00 €6.00 66.00
‘I‘otai 244.39' -1 82 126 61 369.18
Acluaa C:mn ges B»hed Dunng 3 EPP Months 417.16
EPP Amount During 3 EPP Months 365.00
Difference Between Actual Chasges and EPP Amount 5216
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Payment Plan i

Billing Period: Jun 04 to Jul 02, 2020 for 28 days
Bill For: MS NINA R JONES

3988 € 190TH ST

CLEVELAND OH 44122

Bill Based On: Actual Meler Reading, Equat

et Jf, 20 2/
/2/,@/15f15

PMM 2, zozm,,ﬁ Fmﬁdm @ .:243/1 81 #40

Page 1ot2
July 07, 2020 75 106
Account Number: 110 029 896 658

{Amiount Due: $120.46 - =
Due Date: July 21, 2020

;]

To repod an emergency or an outage call 24 hours 3 day 1- 88&544—4877 For Customer Seyvice, call 1-800-589-3101. For Paymem Opttoas call

1-800-686-9901.

Pay your bilt online at www firstenergycorp.com

Bill issued by The flluminating Company, PO Box 3687, Akron OH 44309-3687

- AGcount Sumniary - Amount Diie}

% 3 % DISCONNECTION NDTICE * % %
Your elechiic bifl payment is past due. Your service may be
disconnected unless payment of $70.45 is made by 07/21/2020. K
service is disconnected, you will be required to pay a reconnection fee
of $35.00 and may be requited to pay a security deposit of $18.00 to
have power restored.  You may be eligble for the Percentage of
Income Paymenl Plan Plus or other exiended paymeni plan. See
enclosed information. Failure o pay charges for compelitive retail
electric service may also result in the canceliation of your contract with
the competitive retail electric service pravider and ceturn you fo The
Hluminating Company's standard-offer generation service  The amount
due does not include charges for nontariffed products or services but
may include charges for competilive retail etectric service, Fajlure to
pay charges for other nontariffed products or services may result in
loss aof those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date
on this notice does not change the due date of any previous nofice
sent to you for a past due amount. Jf you have questions, or if you
want a fist of our autharized payment agent locations, please call us at
1-800-686-9901. You may also call this number for information abaout
our medical certification program if the disconnection of service would
be especially dangerous 1o the health of a permanent resident.

To avaid a 1.50% Late Payment Charge being added to your hill,
please pay the Amount Due by the Due Dale.

Your current PRICE TO COMPARE for generation and transmission
from The lMuminating Company is listed below. In order for you to

save money off of your ulility's supply charges, a supplier must offer

you a price fower than The fluminating Company's price of 5.51 cents
per KWH for the same usage that appears on the bil. To review
available competitive supplier offers, visit the Public Ulilities
Commission of Ohio's "Energy Choice Ohio" website at
www energychoice.ohio.gov.

Residentiat Service - 1750006738 - 5.51 cents per KWH

PreviousBalance = # * * * ® ' ’ f oo 7902
Payments/Adjustments 050
Balance at Billing on Jul 07, 2020 79.42

The {lumirating Company - Payment Plan Amount

The lluminating Company - Misc. Charges 2 * 88
Consumption tnst. Plan Amount 1400
NEXTERA ENERGY SERVICES OHIO, LLC - Payment Plan Amount B.00
Late Payment Charges 1.05
Total Current Charges 41.04
Amount Due by Jut 21, 2020 $120.48

. .
R __Asags information for Weter Nomber S3F64deTTL - - . |
Jul 02, 2020 KWH Reading (Actual)

Your actuat account balance is $129.99.

11723
Jun 04, 2020 KWH Reading (Actual} 11,628
KWH used g5
o Aharqes From The Hluminating Company. - - .~ -

Customer Number 0802900900 1750006736

Rate: Residential Service CE-RSD

Customer Charge 400
Distribution Related Component 531
Cost Recovery Charges 2.41
Current Consumption Bill Charges 11.72
Late payment charge 1.05
HomeSeve USA Plan (1-888-658-3800) 299
Tokai Charges . $15.78
hatges; ]

20455 State Htghway 249 Suile 200, Houslon, TX 77070

NOPEO
NEXTEYa Customer Service: 1-855-667-3201
ENERGY SERVICES Account Number: 1002288516 Rate; GEN.F512

Please note: Your Gertified Retail Electric Sesvice Providers has changed your supply
rate.
Billing Period: Jun 04, 2020 to Jut 02, 2020

Additional messages, if any, can be found on back. Basic Charge 85 KWH x 0.051158 486
ARG s HEThe T T T Totnl NEXTERA ENERGY SERVICES DHIO, LLC Charges 486
i . T Detall. Paymentand Adiustimentinformatioh - . 1
YRR 169 Jan. 0 20 06!04/20 Revefse La!ePaymentChg _ — -050
Aug 19 140 Feb 20 99 5.by: TSN i
Sep 19 124 Mar 20 98 Previous Payments/  Current Amount
Oct 19 282 Apr 20 100 Batance Adjustments Charges Due
Nov 19 251 May 20 R[] Fne Wuminating Company 63.92 D50 33.04 96.46
Dec 19 12 Jun 20 110 NEXTERA ENERGY
Jul 20 95 SERVICES OHIO, LLC 16.00 000 8.00 24.00
Tom! 79.92 -0.50 41.04 12046 -
-Equal PaymentPlan (EPPM Suimary -~ 0 . °
300 Actuai Charges B;lled During 6 EPP Months —*> 10372
EPP Amount During 6 EPP Months - 13800
D«ﬁerence Between Actual chagges and EPP Amount - .34.28
. ConsimptivnJnstaitmént Plan e
i insIaIImeni Dite 0272072020
5 gi o - . gasﬁiﬂmenmmount 127,8%
: ol 131 ] aid to date 250
; §'§=§;=g=g=§=&=§ g Balance Jul 07, 2020 8176
S o M <3 AR i) i
JASONDJEMAMY J M07/2//,2020 /Zﬂcgé
[ Adctal E-Estimate C-Customer_ | e X, f.) . Qnoer. —% Z 6 g
Comparisons Last Year This Year
Average Daily Use (KWH) 3
Average Daily Temperature 72 71
Days in Billing Period 33 29
fast 12 Months Use (KWH) 1632
Average Monthly Use (KWH) 138
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Diirunatng Bill Based On. Actual Meter Reading, Equal 17~ / ¥ = — 7 - @ rage 101¢
ompan Payment Plan August 25, 2020 119

Account Number: 170129 021 322
Billing Period ur'zat Aug 21, 2020 for 30 d 7 A et A
ik or ‘/ng NIN%JQZ%/F\\‘ER% PT°3'45 . 11/»/;'// 2 / {Amount Due: 839,75 ] ]
A A
BEDFORD HEIGHTS OH 44146 Due Date: s&thmba/s 2020

P AT ELSS 5419 12k

To report an emergency ar an outage calt 24 hours a day 1-88&544-4877 For Customer Service, cail 1 800 589- 3101 For Payment Options, call
1-800-686-9901.  Pay your bill onfine at www.firstenergycom.com
Bill issued by The Il!ummatmg Company, PO Box 3687, Akron OH 44309-3687

£

| N 7 "Messaues - - | T w0 - AccountSiimimary . - - - - Ampuntfue]

%* % % DISCONNECTION NOTICE % % % PreviousBalapce 53530
Your electric bil paymenl is past due. Your service may be PaymenlslAd{us.tments £6.26
disconnected unless’ payment of $499.18 is made by 08/08/2020. | Balance at Billing on Aug 25, 2020 520.04
if service is d:sconnected you will be required to pay a reconnection | The flluminating Company - Payment Plan Amount 103.00
fee of $35.00 and may be requued to pay a security deposit of $265.00 | Late Payment Charges 771
to have power fest%d You may be eligible for the Percentage of | Total Current Charges 10,71
Income Payment Plan Plus or other extended payment plan. See Amount Due by Sep 08, 2020 $630.75

enclosed mfoxmatlon Failure to pay charges for compelitive retait

electric service may also result in the cancellation of your contract with Your actual account balance is $540.29.

the competitive refail electric service provider and retum you to The . .. .Usage Information for Mefer Number §328273508 ~ -7 |
luminating Companys standard-offer generation service. The amount Aug 21,2020 KWH Reading (Actual) 11520
dlie does tiot Include charges for nontariffed products or services but | Jul 23, 2020 KWH Reading (Actual) 11.397
may include charges for competitive retait electric service. Failure to | KWH used 223

pay charges for other nontariffed products or services may result in | , L '
loss of those products or services. This provision is applicable only on Customer Number 0302900900 1020005543
accounts issued a consolidated bill for electric service. The due date | Rate: Residential Service CE- RSF

on this notice does not change the due date of any previous nofice | Gystomer Charge 4.00
sent 1o you for a past due amount. If you have questions, or if you | Distribution Related Component 1233
want a list of our authorized payment agent locations, please call us at | Cost Recavery Charges 195
1-800-686-9901. You may also cail this number for information about | Bypassable Generation and Transmission Refated Component 1212
our medical certification program if the disconnection of service would | Cugrent Consumption Bill Charges 3340
be especially dangerous to the health of a permanent resident. Late payment charge .
To avoid a 1.50% Late Payment Charge being added to your bill, Total Charges $ 41.11
please pay the Amount Due by the Due Date. : _ Detail Paymentsid Adjostment Information ]
Your current PRICE TO COMPARE for generation and transmission 07/24/20 Reverse LatePaymeniChg , 6526
from The lliuminating Company is listed below. In order for you to o A ’ Dy | e R
~save money off of your utility's supply charges, a supplier must offer Previous Payments/  Current Amount
you a price lower than The llluminating Company's price of 5.43 cents Balance Adjustments Charges Due
per KWH for the same usage that appears on the bill. To review | The llluminating Company 471.26 0.00 110.71 58197
available compelitive supplier offers, visit the Public Utilities | NOPEC - NextEra Energy
Commission of Ohio's “Energy Choice Ohio" website at | Services Ohio 64.04 -6.26 0.00 5778
www.energychoice.ohio.gov. Total 535.30 -6. 26 110.7 630.75
Residential Service - 1020005543 - 5.43 cents per KWH B quial PaynientPlan (EPP) SUmmary . . ]
)
Addmonal messages if ny, can be found on back éggajiggﬁggesuﬁ:]"g%ggg gMEEtEE Manths ggl g—}
Lt - UsageHistony . - .1 Difference Between Actual Charges and EPP Amount -99.46
Aug 19 241 Feb 20 1,173 ’ —
Sep 19 351 Mar 20 1,176 ) X N
Oct 19 416 Apr 20 1,286 wF ¥
Nov 19 1,224 May 20 1,030 ey
Dec 19 1596 Jun 20 369 ; > J 0
Jan 20 883 Jul 20 27 M W ﬂ ﬁ prme @V 57,
1800
1600
1400
1200

1000
800
600
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OA‘ONJFMAMJJA e W,.SL
A-Actual E-Estimate C-Customer | jﬁ’ﬁ;é w[/dd' TN
Comparisons Last Yea; This Yea7r ‘ ﬂ ? / 5ﬂ/2/ Zﬂ

Average Daily Use (KWH)

Average Daily Temperature 74 72
Days in Billing Period 33 30
Last 12 Months Use (KWH) 9,954

Average Monthly Use (KWH) 830
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