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A FirstEnergy Company

January 22, 2019

MS NINA R JONES
25021, AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Dear MS NINA K JONES:

Account Number: 11002989665S

OoruiTXf-AcCW-

Enclosed is a statement of your account from 01/22/2018 to 01/22/2019.

Summary Of Statement
Beginning Balance of Statement -52.93
Total of First Energy Billings 539.33
Total of Suppliers Billings 98.64
Total Billings 657^^7
Total Payments -2p9.^1
Total Adjustments X47
Ending Balance of Statement 314^90

Adjustment Type Key
LPC Late Payment Charge
SDIJ^ Interest for Security Deposit Held on the Account
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Sincerely,
Y'-N. 5

The Cleveland Electric'Illumira^ng Company 
A FirstEnergy Comp^-
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Billing Period: Dec 23 to Jan 21,2021 for 30 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 346 
BEDFORD HEIGHTS OH 441

January 25, 2021 
Account Number; 110 147 179 730

Due Date: February 08, 2021

To report an emergency or ar> outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901. Pay your bill online at wvw.firstenergycorp.com 

Bill Issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

r
“REMINDER NOTICE**

When this bill was pr^ared, your account had an unpaid balance, tf 
you have already made this payment, thank you. If not, please 
promptly pay the overdue amount. Overdue amounts associated with 
a disconnect notice from a prior month’s bill and/or an Ohio 10-day 
Winter Notice may continue to result in disconreclion of electric 
service. Cat! us at 1-800-686-9901 if you have questions or for 
Information on payment arrangements.
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. In order for you to 
save money off of your utility's supply charges, a supplier must offer 
you a price lower than The Illuminating Company’s price of 4.81 cents 
pet KWH for the same usage that ap^ars or> the bill. To review 
available competitive supplier offers, visit the Public Utilities 
Commission of Ohio's "Energy Choice Ohio" w^ite at 
www.energychoice.ohio.90v.
Residential Service > 1020005543 - 4.81 cents per KWH
The information below shows spwific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

1,121 KWH X 0.001044 $1.17
1,121 KWH X 0.000259 $0.29
1,121 KWH X 0.000919 $1.03

is scheduled to occur on or aboutYour next meter reading 
Feb 22,2021,
Pursuant to state law, the Universal Service Fund Rider rate has been 
adjusted effective with this bill.

Additional messages, if any, can be found on back.
Usage Hlrtory

Oct 20 148
Nov 20 1,182
Dec 20 1,331
Jan 21 1,121
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A-Aclual E-Estimate C-Customer

srage Dally Use (KWH) 
irage Daily Temperature 
's in Billing Period 
14 Months Use (KWH) 
rage Monthly Use (KWH)

This Year
37
33
30

3,782
946

. ^ .V ^ ^ Adedu^uniRiarV'.. . /^uiKThiei
Previous Balance
Payments/Adjusfments
Balance at Billing on Jan 25,2021

1,020.32
0.00

1,020.32
The Illuminating Company
The Illuminating Company - Wise, Charges
NOPEC - NextEra Energy Services Ohio - Consumption
Total Current Charges

84.00
-0,46
50.66

134.20
Amount Due bv Feb 08,2021 $1,154.52

Jan 21.2021 KWH Reading (Actual)
Dec 23,2020 KWH Reading (Actual)
KWH used

IP

'VI

Previous Payments/ Current Amount
Balance Adjustments Charges Due

The llluminatinq Company 1,020.32 0.00 83.54 1,103.86
NOPEC - NextEra Errergy
Services Ohio 0,00 0.00 50.66 50.66
Total 1,020.32 0.00 134.20 1,154.52

Customer Number: 08029009001020005543 
Rate: Residential Service CE-RSO 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Current Consumption Bill Charges 
Security O^sit Interest 
Total Charges

NOPEC
iaafdeylNi>»NiEtfBB>fiiefl£iagnerfo^

4.00
57.33
22.67
84.00
-0.48

$83.54

NBcrera 
ENERGY SERVICSS

_£_J
31320 Solon Road, Suite 20, Solon, OH 44139 

Customer Serwce: 1-8^-667-3201 
Account Number: 1002238954 Rate: GEN-G940

Billing Period: Dec 23,21^ to Jan 21,2021
Basic Charge 1,121 KWH x 0,045192 50.66
Total NOPEC • NextEra Energy Services Ohio Charges 50.88
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Bill Based On: Actual Meter Reading, Equal 
Payment Plan 3< Page 1 of 2
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Billing Period: Apr 21 to May 19,2020 for 29 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

May 21, 2020 
Account Number: 110 129 021 322
AmbubVPuM

^ Due Date: June 04» 2020

To report an emergency or an outage, call 24 hours a day 1-888^4-4877. For Customer Service, call 1-600-589-3101 For Paymer^t Cations, call
1-800-686-9901. Pay your bill online at www.firstenergycoip.com 

Bill Issued by; The Illuminating Company, PO Box 3687, Akron OH 44309-3687
.-v^.|ges^qfee' Awdont-Dtife} [

\DISCONNECTION NOTICE
Your ^ectric bin payment is past due. Your service may be 
discoirnected unless payment of $242.57 is made by OS/94/2020.
If service is discorwected, you will be required to pay a reconnection 
fee of $35.00 and may be required to pay a security deposit of $148.00 
to have power restored. You may be etigble for the Percentage of 
Income Payment Plan Plus or other extended payment plan. See 
enclosed information. Failure to pay charges for competitive retail 
electric service may also result in the cancellation of your contract with 
the competitive retail electric service provider and return you to The 
Illuminating Company’s staitdard-offer generation service. The amount 
due does not include charges for nontariffed products or services but 
may include charges for competitive retail electric service. Failure to 
pay charges for other nontariffed products or services may result in 
loss of those products or services. This provision is applicaWe only on 
accourrts issued a consolidated bill for electric service. The due date 
on this notice does not change the due dale of any previous notice 
sent to you for a past due amount. If you have questions, or if you 
want a list of our authorized payment agent locations, please call us at 
1800-686-9901. You may also call this number for information about 
our medical certification program if the cfisconnection of service would 
be especially dangerous to the health of a permanent resident.
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pey the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. In order for you to 
save money off of your utility's supply charges, a supplier must offer 
you a price lower than The Iliuminaling Company's price of 5.24 cents 
per KWH for the same usage that appears on the bill. To review 
availat^e competitive sillier offers, visit the Public Utilities 
Commission of Ohio's "Energy Chdce Ohio" website at 
www.energychoice.ohio.gov.
Residential Service -1020905543 • S.24 cents per KWH

Additional messages, if any, can be found on back.
".........

May 19 1,117 Nov 19 1,224
Jun 19 548 Dec 19 1,596
Jul 19 218 Jan 20 883
Aug 19 241 Feb 20 1,173
Sep 19 351 Mar 20 1,176
Oct 19 416 Apr 20
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A-Actuat E-Estimaie C-Cuslomer

parlsons UstYear This Year
ige Daily Use (KWH) 40 36
ige Dally Temperature 57 52
In Billing Period 28 29
2 Months Use (KWH) 10,142
re Monthly Use (KWH) 845

Previous Balance 244.33
Payments/Ac^ustments -1.82
Balance at Billing on May 21,2020 242.57
The llluminaling Company - Payment Plan Amount 57.00
NOPEC - Nex^ra Energy Services Ohio - Payment Ran Amount 66.00
Late Payment Charges 3.61
Tomi Current Charges 126.61
Amount Due bv Jun 04.2020 $369.18

Your actual account balance is $421.34.
itolnfe^BonMeWritemberSaatZ?^^ }

May 19,2020 KWH Reading (Actual) 10,801
Apr 21,2020 KWH Reading (Actual) 9,771
KWH used 1,030

i Cbaraas From The iiiumlWtt edm{>ahv
Customer Number; 08029009001020005543
Rate; Residential Service CE-RSD
Custonter Charge
Disitibufion Related Component
Cost Recovery Charges
Current Consumption Bill Charges
Late payment charge
Total Charges

4.00
46.37
21.10
71.47
3.61

$75.08
1 : n
__NQP^ 31320 Solon Road, Suite 20, Solon, OH 44139

Customer Service; 1855-667-3201 
fcNEHBYS^(;E5 Account Number; 1002238^4 Rate: 6EN-G340
Billing Period: Apr 21.2020 to May 19,2020
Sasic Charge 1,030 KWH x 0.049233 50,71
Total NOPEC • Hejcffira Energy Services Ohio Charges 50.71

Dsai
04/21/20 Reverse late Payment Chq

A
-182

AcfidiattJKtericesbyetimpahy

The llluminatina Company 
NOPEC - NextEra Energy

Previous
Balance

244,39

Payments/
Adjustments

-1.82

Current
Charges^.61

Amount
Due

303.18

Services Ohio 0,00 0,00 66.00 66-00
Total 244.39 ■1.62 126.61 369.18

Sgtai Payment Plan (EPa Sutimahr
Actual Crraiges Billed During 3 EPP Monttis 
EPP Amount Outing 3 EPP Months
Difference Between Actual Charges and E^ Amount

417.16
365.00
52.16



Conpany" Bill Based On; Actual Meier Reading, Equal . 
Payment Plan ^

Billing Period: Jun 04 to Jul 02,2020 for 29 days 
Bill For: MS NINA R JONES A ^.

3388 E 190TH ST 
CLEVELAND OH 44122

Page 1 of 2
July 07,2020 h
Account Number: 110 029 896 658
AtiioUnt Omi $120.46

^ n ^ Due Date: July 21,2020
paU f,mmrn ^ 1f/ ^fo jgjj, M

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Cations, call
1-800-686-9901. Pay your bill online at vww firslenergycorp.com 

Bill Issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

. ACcAiihtSiiiiimary ArhdUntnue^
DISCONNECTION NOTICE x**

Your electric bill payment is past due. Your service may be 
disconnected unless payment of $70.45 is made by 07/21/2020. If 
service is disconnected, you will be required to pay a reconnecliorr fee 
of $35.00 and may be required to pay a security deposit of $18.00 to 
have power restored. You may be eligible (a the Percentage of 
income Payment Plan Plus oi ^her extended payment plan. See 
enclosed informaiion. Failure to pay charges for competitive retail 
electric service may also result in the cancellation of your contract with 
the competitive retail electric service provider and return you to The 
illumir^ating Companv's standard-offer qeneratiorr service The amount 
due does not include charges for nontariffed products or services but 
may include charges for competitive retail electric sen/ice. Failure to 
pay charges for other nontariffed products or services may result in 
loss of those producfs or sen/ices. This provision is applicable only on 
accounts issued a consolidated bill for electric service. The due date 
on this notice does not change the due date of any previous notice 
sent to you for a past due amount. If you have questions, or if you 
want a list of our authorized payment agent locations, please call us at 
1-800-686-9901. You may also call this number for information about 
our medical certification program if the discormection of service would 
be especially dangerous to the health of a permanent resident.
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by (he Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. In order for you to 
save money off of your utility's supply charges, a supplier must offer 
you a price lower tharr The Illuminating Company's price of 5.51 cents 
per KWH for the same usage that appears on the bill. To review 
available competitive supplier offers, visit the Public Utilifies 
Commission of Ohio's "Energy Choice Ohio" website at 
www.energychcwe.oNo.gov.
Residential Service -1750008738 • 5.51 cents per KWH

AddKional messages, if any, can be found on back.

Jul 19 169 Jan. 20 120
Aug 19 140 Feb 20 99
Sep 19 124 Mar 20 98
Oct 19 282 Apr 20 100
Nov 19 2b1 May 20 101
Dec 19 112 Jun 20 110

Jul 20 95

MAM
C-CustomerA-Ac(ua E-Esfimate

Last Year This YearComparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Previous Balance f 
Paymenfs/Adjusfmenls
Balance at Billing on Jui 07,2020

- JF

The Illuminating Company - Payment Plan Amount . * ^
The Illuminating Company - Wise. Charges • •
Consumption Inst, Plan Amount
NEXTERA ENERGY SERVICES OHIO. LLC - Payment Plan Amourrt 
Late Payment Charges
Total Current Charges

79 92 
-0.50
79.42

\ f 15.00-^ 
2.99 

1400 
8.00 
1.05 

41.04
Amount Due by Jul 21,2020 $125.46 /

Your actual account balance is $129.99.
^adethforinaScri) for Metot Humber 831154^ 1

Jul 02,2020 KWH Reading (Actual) 11,723
Jun 04,2020 KWH Reading (Actual)
KWH used

11,628
95

ChardesFi^mfhelHumlna&it ■ ■ -1

Customer Number; 0802900900 1750006736
Rate: Residential Service CE-RSO
Customer Charge 4.00
Distribution Related Component 5.31
Cost Recovery Charges 2,41
Current Consumption Bill Charges 11.72
Late payment charge 1.05
HomeSeive USA Plan (1-888-658-3600) 2.99
Total Charges $15.76

Chafaes From NBCrERA EHERGY SERVK^S OHIO. LLC
NOPEC
NDcrm 

ENERGY SERVICES

20455 Slate Highway 249 Suite 200, Houston, TX 77070 
Customer Senrice: 1-855-667-3201 

Accourrt Number. 1002288516 Rate: 6EN-F512
Please note: Your Certified Retail Electric Service Provider has changed your supply 
rate.
Billing Period: Jun 04,2020 to Jul 02,2020
BasicCharge 95 KWH x 0.051158 4.86
Total NEXTERA ENERGY SERVICES OHIO. LLC Charges 4.96

Detail PavirientandAdlustmeiiflnforroatldn 1
06/04/20 Reverse Late Payment Chg -0.50

Aecomd by Company

The Iliummating Company 
NEXTERA ENERGY 
SERVICES OHIO, LLC
Total

Previous Payments/ Current 
Balance Adjustments Charges

63,92 -O.bD 33.04

16,00
79.92

000
-0.50

8,00
41.04

Amount
Due

98.46

24,00
120.46-

Equal PaYmi^htPHtn (EPPjMin^
Actual Charges Billed During 6 EPP Months
EPPAmounI During 6 EPP Months
Difference Between Actual Charaes and EPP Amount

103.72 
138.00 \
•34.28 i

j
Installment Dale 02^20/2020 1
Installment Amount 127.81 !
Paid to date 46.05 i
Balance Jul 07,2020 ; 81.76 t

f * —



IBufTnnafanq
Company Bill Based On. Actual Meter Reading, Equal 

Payment Plan
7 • / t/ — ,

August 25. 2020
rage t oi 4119

Billing Perio^tj(23 to Aug 21,2020 for 30 days i nA
’^[^^et'AURO^RD APT 345 

r-'^EDFORD HEIGHTS OH 44146

Account Nuniber:Tf&>29 021 322
Arpount DMe;/$^3j9 JS

- ^ , , Due Date: Sfeptembet^S. 2020

Cs^f)(^, 3' fiss
To report an emergency or an outage, call 24 hours a day 1-888-544-4677. For Customer Service, call 1-800-589-3101. For Payment Options, cal!

1-800-686-9901, Pay your bill online at www.firstenergycorp.com 
Bill Issued by; The Illuminating Company, PO Box 3687, Akron OH 44309-3687

Account SiinimaKr AiftbUntltue]
*** DISCQI)tiiECTION NOTICE

Your electric bill payment is past due. Your service may be 
disconnected unless payment of $489.18 is made by 09/08/2020. 
If service is disconnected, you will be required to pay a reconnection 
fee of $35.00 and maY be required to pay a security deposit of $265.00 
to have power restwed. You may be eligible for the Percentage of 
Income Payment P^an Plus or other extended payment plan. See 
enclosed information. Failure to pay charges for competitive retail 
electric service ma^ also result in the cancellation of your contract with 
the competitive retail electric service provider and return you to The 
Illuminating Company's standard-offer generation service. The amount 
due does riot include cnarges tor nontariffed products or services but 
may include charges for competitive retail electric service. Failure to 
pay charges for other nontariffed products or sen/ices may result in 
loss of those products or sen/ices. This provision is applicable only on 
accounts issued a consolidated bill for electric service. The due date 
on this notice does not change the due date of any previous notice 
sent to you for a past due amount. If you have questions, or if you 
want a list of our authorized payment agent locations, please call us at 
1-800-686-9901. You may also call this number for information about 
our medical certification program if the disconnection of service would 
be especially dangerous to the health of a permanent resident.
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. In order for you to 

--save money off of your utility's supply charges, a supplier must offer 
you a price lower than The Illuminating Company's price of 5.43 cents 
per KWH for the same usage that appears on the bill. To review 
available competitive supplier offers, visit the Public Utilities 
Commission of Ohio's "Energy Choice Ohio" website at 
www.energychoice.ohio.gov.
Residential Service • 1020005543 - 5.43 cents per KWH

Additional messages, if any, can be found on back.

Previous Balance
Payments/Adjustments
Balance at Billing on Aug 25,2020

535.30
-6.26

529.04
The Illuminating Company - Payment Plan Amount
Late Payment Charges
Total Current Charges

lili.OO
;'.71

119.71
Amount Due by Sep 08.2020 $639.75

Your actual account balance is $540.29.
Usaae lnfotmatton for Meter Number 83^273503 .■'1

Aug 21,2020 KWH Reading (Actual)
Jul 23,2020 KWH Reading (Actual)
KWH used

11 520 
11,397 

223
■■!

Customer Number: 0802900900 1020005543
Rate; Residential Sen/ice CE-RSF

Aug 19 241 Feb 20 1,173
Sep 19 351 Mar 20 1,176
Oct 19 416 Apr 20 1,286
Nov 19 1,224 May 20 1,030
Dec 15 1,596 Jun 20 369
Jan 20 883 Jul 20 227

Aug 20 223
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A-Actual E-Estimate C-Cuslomer

Comparisons Last Year This Year
Average Daily Use (KWH) 7 7
Average Dally Temperature 74 72
Days in Billing Period 33 30
Last 12 Months Use (KWH) 9,954
Average Monthly Use (KWH) 830

Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable feneration and Transmission Related Component
Current Consumption Bill Charges 
Late payment charge 
Total Charges

4.00
12.33
4.95

12.12
33.40

7.71
$4111

Detail Paymentantf Adjustment Irifdrniatibn
07/24/20 Reverse Late Payment Chg -6.26

Account Balances by Company

The Illuminating Company

Previous
Balance

471.26

Payments/
Adjustments

0.00

Current
Charges

110.71

Amount 
Due 

581 97
NOPEC - NextEra Energy 
Services Ohio 64.04 -6.26 0.00 57.78
Total 535.30 •6.26 110.71 639.75

Equal PaymehtPlanfEPP) summary
Actual Charges Billed During 6 EPP Months 
EPP Amount During 6 EPP Months
Difference Between Actual Charges and EPP Amount

532.01
631.47
-99.46


