March 11, 2021

Tanowa M. Troupe

Secretary

Public Utilities Commission of Ohio
180 E. Broad Street

Columbus, OH 43215

Re: Interactive Energy Group LLC, Certificate Nos. 17-624G (2), 17-1266E (2)
Case Nos. 17-1992-GA-AGG and 17-1991-EL-AGG
Just Energy Solutions Inc., Certificate Nos. 01-74E (10), 02-023G (9)
Case Nos. 01-1123-EL-CRS and 02-1828-GA-CRS
Hudson Energy Services, LLC, Certificate Nos. 12-271G (4), 12-538E
Case Nos. 12-2488-GA-CRS and 12-1894-EL-CRS

Dear Secretary Troupe:

In accordance with OAC 8§ 4901:1-24-11(B)(6) and § 4901:1-27-11(B)(6), Interactive Energy
Group LLC, Just Energy Solutions Inc., Hudson Energy Services, LLC, affiliates of the Just
Energy Group Inc. (“Just Energy”) and registered retail natural gas suppliers, competitive retail
electric service providers, and brokers, provide the following update.*

As a result of charges arising from the unprecedented winter storm in Texas in February 2021,
Just Energy faced an unforeseeable liquidity challenge. On March 9, 2021, Just Energy
announced that it has sought and received protection via an Initial Order under the Companies’
Creditors Arrangement Act (“CCAA”) in Canada and has sought similar protection under
Chapter 15 of the U.S. Bankruptcy Code. The entities in the caption above are listed as debtors
in the CCAA and Chapter 15 proceedings. As part of the CCAA process, Just Energy has
obtained financing to enable Just Energy to continue, uninterrupted, its day-to-day operations
while Just Energy restructures its financial obligations. Just Energy will continue to meet its
financial and regulatory obligations and will continue to provide services to its valued customers,
including customers in Ohio. The filings will have no impact on customer bills.

Interactive Energy Group LLC’s, Just Energy Solutions Inc.’s, Hudson Energy Services, LLC’s
names, websites, emails, telephone numbers, customer service contacts, business addresses, and
key operating personnel all remain the same. Please do not hesitate to reach out to the
undersigned if you have any questions.

Sincerely,

Vanessa Anesetti-Parra

Vice President, Regulatory and Compliance
vanesetti@justenergy.com

1 (888) 364-3599

L This filing serves as the notice required by OAC § 4901:1-24-11(B)(6) and § 4901:1-27-11(B)(6).
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