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Blll For: AARON W WRIGHT v
2140 WYNDHURST APT 2
TOLEDO OH 43607
r - T ——————— - : = vy - s |

To report an emergency or an cutage, call 24 hours a day 1-888-544-4877. For Customer Sarvice, call 1-800-447-3333. For Payment Options, cal
1-800-9950095.  Pay your bil online at www.firstenergycorp.com
Bill issued by: Toledo Edison, PO Box 3687, Akron OH 443093687
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*%% DISCONNECTION NOTICE *** |previous Belance 1.842.40
Your ciecic bil payment s post duc. Vummh""m Bidllond
disconnected uniess payment of $1,397.38 Is mede by Balance at Billing on Jan 14, 2019 142454
If service is disconnected, you will be required to pay 3 recomnecion | Teledo Edimon - Payment Plan Ameunt 154 00
foe of $35.00 to have power restored. You maey be eighls for e | Toledo Edison - Misc. Charges -0.18
Percerrage of Income Payment Plen Plus or cther extended peyment Consumption inst. Plan Amourt 14700
pon  See encosed informaion  Falue to pay charges for | Direct Energy Services, LLC - Consumption 468.83
WMMWMMMMMMO' Late Payment Charges 19.74
mmmmmmmmmg Total Current Charges Tl
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A SestFrony Comgary’ Payment Plan February 12, 2019 TO7

Bllling Period:  Jan 10 to Feb 07, 2019 for 29 days Account Number: 110 130 122 986

BN For: AARON W WRIGHT IV Xmio RS IEOBE o rmE
2140 WYNDHURST APT 2 A 5 e
TOLEDO OH 43607 Due Date: February 26, 2019
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To report an emergency or an outage. call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-447-3333. For Payment Options, cal
1-800-895-0095. Pay your bl oniine al www.frstenargycorp.com

Bill lasued by: Toledo Edison, PO Box 3687, Akron OH 44309-3887

== e — - —

DISCONNEC'{}]JISERNOTICE Previous Batance 221395

REM Payments/Adustments. 000

Payment for your electric m'-mumnoqmn Balance at Billing on Feb 12, 2019 221395
issued on 01202019. Your sanice may be Gisconnected ¥ payment

in the amount of $1,397.38 I8 not received by 02082018 If sanice s | |00 Edsan - Payment Plan Amaunt i

disconnected, you will be required to pay a reconnection fee of $35.00 Toledo Edieon - Misc. Charges bhicdd

1o have power You may be sigble for the P " of Consumgtion Inst. Plan Amount 147.00

Pors Phs o aher plan. Ses Direct Energy Services, LLC - Consumption 41015

enclosed information.  Fallwe to pey charges for competitive retal Lite Piyowrs Chergs ME

clectric servics may ko reault in the cancelsion of your contract with | 1o Curent Charges Lol

the competitve retall siectic sarvice provider and retum you to Toledo | Amount Due by Feb 26, 2019 _Been

Edison's standardoffer generation service. The amount due does not
include charges for nontariffed products or services but may include
charges for competitive retall electric servico. Falure % pay charges
for other non-tarifled products or services may result in loss of those
products of services. This provision is applicsble only on sccounts
Bsued a consciidated bl for electic service. The Cue cate on this
nolice does not change the due date of any previous notice sent to you
for o past due amount. If you have questions, or If you want a list of
our authorized payment agent locations, please cal us at
1-800447-3333.  You may sico call ths number for information about
our medical certiication program if the discomnection of service would
be espocially dangerous to the health of & permanent resident.

To avoid a 150% Late Peyment Charge being added to your bil,
ploase pay the Amount Due by the Due Dats

Your curent PRICE TO for and x
from Toledo Edison is listed below. In order for you to save money off
of your uiity's supply charges, a supplier must offer you a price lower
than Toledo Edison’s price of 521 cents per KWH for the same usage
that sppears on the bl To review avellable competfiive supplier
offers, visit the Public USites Commission of Ohio's “Energy Choice

&W,MOMM)
Jan 10, 2019 KWH Reading (Actual)

— 8626 Kwh

Ape 18 2,081 ot 18 1,840
Mey 18 4207 Nov 18 3,503
an 18 119 Dec 18 6,946
18 1,065 Jan 19 7574
Aug 18 1846 Feb 19 6,820
Sep 18 1623

This Year
Average Daily Use (K\WH) 28
Average Dally Temperature 2
Days In Billing Period 2
Last 11 Months Use (KWH) 39,618
Average Monthly Use (KWH) 3.602

Customer Charge 4.00
Distribution Related Component 39228
Cost Recovery Charges 10424
Current Consumption Bill Charges 500.50
Fisld Collection Charge 1200
Late payment charge 30.13
Security Deposit Interest 239
Total Charges S22
~ww o e
m Po Box 180, Tulsa, OK 74101-0180
Energg Customer Service: 1-838-566-9968
3 Account Number: 14238830 Rate: BILL-READY
Billing Perfod: Jan 10, 2019 to Feb 07, 2019
Generation Cherge 41015
Total Direct Energy Services, LLC Current Charges 41018
0.081800

5,00 I N

AARON W WRIGHT IV
2140 WYNDHURST RD APT 2
TOLEDO OH 43607 -1388

Retum this part with a check or money order
payable to Toledo Edison

Account Number: 110 130 122 886

Amount Pald

Amount Due $3,169.84

Due Date Feb 26, 2019

TOLEDO EDISON
PO BOX 3687
AXRON OH 44309-3687

0711013012298600000000000000000000000955890003169846
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A Sestfrogy Comgany’ E Payment Plan

Billing Poriod: Feb 08 to Mar 08, 2019 for 29 days
Bl For: AARON W WRIGHT IV

Bil Based On: Actusl Meter Reading, Equal

Page1of2
March 13, 2019 L
Account Number: 110 130 122 986
G DU SO

o Brabi —_— - g |

L ok il et By Bl L

To roport an emargency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800447-3333. For Payment Options, cal
1-800-0050005.  Pay your bil online at www.firstenergycorp.com

Your electric bll payment is past due. Your service may be

Bill issued by: Toledo Edison, PO Box 3687, Akron OH 44309-3687

*** DISCONNECTION NOTICE ***

disconnected unless payment of $3,130.45 Is made by
If service is disconnectsd, you will be required o pay @ recomnection
foe of $3500 to have power restored. You may be eigile for the
Percentage of income Payment Plan Plus or other extended payment
plon.  Seo encloced information Falure to pay cherges
competitive retad electiic service may aiso result in the canceliation

messages, It any, can be found on back.

Payments/Adustments

Batance at Billing on Mar 13, 2019 316084

Totedo Edeon - Peymant Plan Amount 357.00

Toledo Edison - Misc. Charges. -0.38

Consumption inst. Plan Amount 147.00
for | Direct Energy Services, LLC - Consumption 388,07
of | Late Payment Charges e384

e s sty o T

Apr 18 2,051 Oct 118 L

- ~Mey 18 4,207 Nov 18 3,503
Jun 18 173 Dec 18 6548
18 1,885 Jan 19 7574
Aug 18 1,848 Feb 19 6628
Sep 18 1823 Mar 19 6237

219151

181185

1212018
Instaliment Amount 1,326.682
Paid to date na
Balancs Mar 13, 2019 1,240.21

This Year
Average Dally Use (KWH) 215
Average Daily Temperature 2
Days in Bifling Period 2
Last 12 Months Use (KWH) 45855
Average Monthly Use (KWH) 3821
Retum this part with a check or money order
payable to Toledo Edison
76 South Main Strest
m g lisgrrsecres Account Number: 110 130 122 986
’ Amount Pald
Amount Due $4,103.36
AARON W WRIGHT IV
2140 WYNDHURST RD APT 2 Due Date Mar 27, 2019
TOLEDO OM 43607 -1388
PO BOX 3687
AKRON OH 443093887

0711013012298600000000000000000000000933520004103364
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Jledobdeor

Blilfing Period: Mar 09 1o Apr 05, 2019 for 28 days

Bl Based On: Actual Meter Reading, Equal
Payment Plan, Budget Raview

April 10,2019
Account Number: 110 130 122 986
T e —— S— —

Blll For: AARON W WRIGHT IV
2140 WYNDHURST APT 2
TOLEDO OH 43607
= et el - ]

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, cell 1-800-447-3333, For Payment Options, call
1-800-995-0095. Pay your bl online at www.firsienergycorp.com

Bill issued by: Toledo Edison, PO Box 3687,

Akron OH 44309-3687

DISCONNECTISN NOTIC
REMINDER

Payment for your electic service s past due and a 10-day notice was
ISsued on OA/OW2019. Your senice may be disconnected if peyment
In the smount of $3,13045 is not received by O41152019  If service is
disconnected, you will be required (o pay @ reconnection fee of $35.00
to heve power restored You may be eligble for the Percentage of
Income Payment Plan Pls or other ertended psyment plan. See
enclosed information.  Fallure to pey charges for competiive retad
cloctric service may also result in the cancellsion of your contract with
the competitve retall electic service provider and retum you to Toledo
Edson's standardoffer generstion sarvica. The smount due does not
include charges for non-tariffed products or services but may include
charges for competitive retall clectric service. Falkure 10 pay chages
for other non-tariffed products o services may result in loss of those
products or services.  This provision is applicable only on sccounts.
lssued a consclidated bl for electic service. The cue dale on this
notice does not change the dus dats of sny pravicus notice sent to you
for @ past due amount If you have questions, or i you want a list of
o authorized peyment agent locations, plesse call us at
1-800447-3333  You may aiso cal this number for information about
our medical certificstion program if the disconnection  of service would
be especially danperous to the health of & permanent resident.

To avoid a 1.50% Lats Payment Charge being added to your bill,
plesse pay the Amount Due by the Due Dats.

Your curent PRICE TO for ge ond £
from Toledo Edison is Uisted below. In order for you to save money off
of your Wtifty's supply charges, a suppler must offer you a price lower
than Toledo Edson’s price of 521 cents per KWH for the same usage
that eppears on the bill To review evelsble competiive supplier
offers, visit the Public Utiites Commission of Ohio's “Energy Choice
Ohio® websils at www.cnergychoice. ohio. gov.

Residential Service - ZIT0012170 - 821 cents per KWH

Additional messages, If any, can be found on back.

Fwos e e e o

Previcus Balance 41003
Paymenta/Adjustments. 0.00
Batance at Billing on Apr 10, 2019 4,103.38
Totedo Edieon - Paymant Plan Amount 357.00
Toledo Edison - Misc. Charges. 1102
Consumpuion Inst. Flan Amount 147.00
Direct Energy Services, LLC - Consumption 23113
Lats Payment Charges 57.18
Total Current Charges

| Amount Due by Aps 34, 2019

Agr 05, 2019 KWH MM) ‘
Mar 09, 2019 KWH Reading (Actual)

Customer Charge 400
Distribution Related Component 22544
(Cost Recovery Charges 6044
Current Consumption Bl Charges 2088
Fieid Collection Charge 1200
Late payment charge s7.18
Security Deposit Interest .38

$asaes

e e e <]

Po Box 180, Tulsa, OK 74101-0180

Direct
H Energg Customer Service: 1-080-566-9968
= Account Number: 14236830 Rate: BILL-READY
Billing Perfod: Mar 09, 2010 to Apr 05, 2019
Generaion Charge 2113
D143

Total Direct Energy Services, LLC Current Charges

L‘**’ﬁ’."wwmx RS TR TN

Apr 18 2,051 Ot 18 1,840
May 18 4207 Nov 18 3503
Jn 18 1797 Dec 18 6,948
ul 1 1,005 Jan 19 7574
Avg 18 1,840 Feb 19 6,020
Sep 18 1823 Mar 19 6237

A 19 3734

Comparisons Last Year This Year
Average Daily Use (KWH) 2% 133
Average Daily Temperature 38 a“
Days In Bllling Period L] 2
Last 12 Months Use (KWH) 47538
Average Monthly Use (KWH) 3,962

Toledo Edison 2,191.51 0.00 s72.80 278431

Direct Energy Services,

uc 1911.85 0.00 213 214298

Total 410338 0.00 803.93 907.20

IRTREREER _Equal Payment Plan (EPP) Summacy_ . __ |

AARON W WRIGHT IV
2140 WYNDHURST RD APT 2
TOLEDO OH 43607 -1388

Retun this part with a check or money order
payable to Toledo Edison

Account Number: 110 130 122 986
Amount Pald
Amount Due

Due Date

0711013012298600000000000000000000000803930004907291
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A FestFrongy Compony Z

Bllling Perfod:  Apr 08 1o Apr 25, 2019 for 20 days

Bill Based On: Estimated Meter Reading, Final

Pagetof2

April 30, 2019 L

Account Number: 110 130 122 986

Bl For: AARON W WRIGHT IV i Dia $8,848
2140 WYNDHURST APT 2 —_—
TOLEDO OH 43607 Due Date: May 14, 2019

== ™ — n

To report an emargency or an culage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800447-3333. For Payment Oplions, cal
1-800-995-0005.  Pay your bill oniine at www.firstenergycorp.com
Bill lssued by: Toledo Edison, PO Box 3687, Akron OH 44309-3887

** REMINDER NOTICE Previous Balance
When this bl was prepared, your sccount had en unpeid balance. If | Peyments/Adjustiments
you have slready made this payment, Tank you. If not please | palance at Billing on Apr 30, 2019 518804
promplly pey e overdus smount Overdue emounts 2 with
a dsconnect notice from @ prior month's b andor an Obio 10-day ::5‘". = 1::
Winter Notice may coninue to result in disconnecton of electric Yﬂ&l“-&"-k Salnce .-0.27
service. Cal us at 18009850085 I you have questions or for Sdion Crapes
information on payment aangaments. Obrect Svary Suniows, LLG - Canmmption 10300

Total Current Charges 1487.87

Your aurent PRICE TO COMPARE for gen and
from Toledo Edison Is isted below. In order for you to save money off ‘“?
of your utiiity's supply charges, a supplier must offer you a price lower | fxis 2
than Toledo Ecison's price of 5.17 cents per KWH for the same usage | Apr 25, 2019 KWH Reading (Estimate) 38,927
that eppears on the bl To review ovallsbls competiive supplier | Apr 06, 2010 KWH Reading (Actual) 36,280

2,667 KWH x 0.000821 219 |
2667 KWH x 0001189 27

Payments made on or after June 13, 2018, for your supplier charges
should be maled to

Direct Energy Services, LLC, PO BOX 180, TULSA, OK 741010180
Payments received after this dats will be applied o the amount owed
to Toledo Edison.

I any, can be found on back.
sty R R T :
—_ R et da e R
Apr 18 2,085 ot 18 1,840 g Previous  Payments  Current Amount
May 18 4207 Nov 18 3503 Balance Adjustments  Charges Due
n 18 1737 Dec 18 6546 Toledo Edison 2764 31 28182 129248 433841
X 18 1,085 Jan 19 7574 Direct Energy Services,
Aug 18 1,648 Fob 19 6,620 uc 2,142.98 0.00 165.00 230807
Sep 18 1823 Mar 19 8237 Total 4,907 .29 281.62 145757 8,848.48
Apr 19 6,401

Last Year This Year
Average Daily Use (KWH) 2% 320
Average Daily Temperature 38 L)
Days in Bllling Period 8 20
Last 12 Months Use (KWH) 50205
Average Monthly Use (KWH) a8

AARON W WRIGHT IV
2140 WYNDHURST RD APT 2
TOLEDO OH 43607 -1388

Retum this part with a check or money order
payable to Toledo Edison

AqxxmlN\lnbon 110 130 122 986
Amount Paid
Amount Due $6,646.48

May 14, 2019

Due Date

PO BOX 3687
AXRON OH 44309-3687

0711013012298600000000000000000000001457570006646484
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Ohio | Pubiic utilties
Commission e it b D

Mike DeWine, Governor Daniet R. Conway
M. Beth Trombold, Acting Chair

February 19, 2021

Aaron Wright IV

3313 Arlington Apt 53
Toledo, OH 43614
CASE ID: 00663235
Dear Aaron Wright IV:

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the necessary
information for filing a formal compiaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one original and
two copies of the complaint.

Should you have any additional utility-related questions, please do not hesitate to contact the PUCO Call
Center at (800) 686-PUCO (7826) or visit our website at www.PUCO.chio.gov.

Sincerely,

Kenya Spencer
Customer Service Investigator

Enclosure
180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 www,PUCO.ohio.gov

An equal opportunity employer and service provider



