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Ohio Public Utilities 

Commission
Mike DeWine, Governor 
M. Beth Tromboid, Acting Chair

Commissioners

Lawrence K. Friedeman 
Dennis P. Deters 

Daniel R. Conway

February 9, 2021

NinaR. Jones
25021 A^tirora Road #345
Bedford Hts., Ohio 44146

Case No. 21-0123-EL-CSS

Dear Ms. Jones:

This letter will confirm that the Public Utilities Commission of Ohio has received your formal 
complaint against The Cleveland Electric Illuminating Company. Your formal complaint has 
been assigned the above case number. We have sent a copy of your complaint to the utility 
company. The utility has been given 20 days to file its answer in response to your complaint and 
will send a copy of that answer to you as well.

The Commission will issue an entry that explains the next step in your case. A copy of the entry 
will be sent to you.

Enclosed is a brochure to assist you in understanding the process associated with formal 
complaints filed with the Public Utilities Commission of Ohio.

Sincerely,

•iA.
TaiiQ^ Troupe, Secretary 
Debbie Ryan, Acting Secretary 
Donielle M. Hunter, Acting Secretary 
Susan Patterson, Acting Secretary

Enclosure
DH/dlh

180 East Broad Street 
Columbus, Ohio 43215-3793

(614) 466-3016 
wvw.PUCO.ohio.gov

An equal opportunity employer and service provider



IllLjhvnatiiw
Company'

FirstEnergy Company

January 07, 2021

MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Account Number: 110129021322

Dear MS NINA R JONES:

Enclosed is a statement of your account from 01/07/2019 to 01/07/2021.

Summary Of Statement

Beginning Balance of Statement
Total of First Energy Billings
Total of Suppliers Billings
Total Billings
Total Payments
Total Adjustments
Ending Balance of Statement

188.25
2,618.45

69.47
2,687.92

-1,251.63
-1,624.54

0.00

Adjustment Type Key

DFC Field Collection Charge for Past Due Balances
HSAC Arrearage Credit
LPC Late Payment Charge
REV Debit or Credit amount Removed from the Account 
RF Fee Applied for Reconnection due to Non Payment Disconnection
RLPC Removing Late Payment Charge from the Account 
SDREQ Request for Security Deposit . ,
S0REV Cancel-Security Deposit Requep
TRAN Transfer of Credit/Debit froiTL6ne-Account to Another Account 
WO Write Off ^

Sincerely,

The Cleveland Electric Illuminating Company 
A FirstEnergy Company

32934
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Billing Period; Jan 22 to Feb 22,2021 for 32 days 
Bill For; MS NINA R JONES

25021 AURORA RO APT 345 
BEDFORD HEIGHTS OH 44146

^ Based On: Es1lmaledMe1e> Reading Page 1 of 2
February 25. 2021
Account Number: 110 147 179 730

Due Date: March 11, 2021

To report an emeqency or an outage, can 24 hours a day 1-88&544-4877. For Customer Setwce, call I-SOO-SSBOIOI, For Payment Options, cal) 
1-600-686-9901. Pay your bill online at www.firsteneigyco^.com 

Bill Issued by; The Illuminating Company, PO Bw 3687, Akron OH 44309-3687

“REMINDER NOTICE-
When this bill was prepared, your account had an unpaid balance. If 
you have already made this payment, thank you. If not. please 
promptly pay (he overdue amount. Overdue amounts associate with 
a disconnect notice ftom a phot month's bill andfot an Ohio 10-d^ 
Winter Notice may continue to result in discOTineetion of etediic 
serwce. Call us at 1-8CO-686-9901 if you have questions or for 
information on paymertt arrangements.
To avoid a 150% (.ate PaymetU Charge being added to your bill, 
please pay the Amount Due by the Due Date. '
Your onrenl PRICE TO COMPARE for generalion and transmission 
from The Illuminating Company is lisled below. In order for you to 
save money of! of your utility's supply charges, a supplier must o^r 
you a price lower than The Illuminating Company's price of 481 cents 
per KWH for the same usa^ that appears on the bill. To review 
aiailabte competitive suRilier offers, visit the Public UliWies 
Commission of Ohitfs ‘Energy Chctoe Ohio” website al www.energychoice.ohio.gov.
Residential Service • 1020005S43 • 4.S1 cents per KWH
The infotmation below shows specific charges for the costs of energy 
efficiency, peak dematKi reduction, and renews energy. These 
charges are not new, but are and previously were consol^led with 
other chafes on your tvll.

Previous Balance Paymenls/Adjuslments

Balance at BflUng on Feb 25,2021

1.154.52 
0.00

1.154.52

The llluminaling Company
The llluminaling Company - Miac. Charges
NOPEC • Nex£ra Energy Services Ohio - Consumption
Total Current Charges

89.85
-0.51
59.26

14880

Amount Due by Mar 11.2021 $1,303.12

Energy Efficiency 
Peak Demand Reduction

$0.0)
$0.00
$1.23

about

1,310 KWH X 0.000000 
1,310 KWH X 0.000000 

Renewable Energy 1,310 KWH x 0.000942

Your next meter reading is scheduled to occur 
Mar 23,2021,
During Ihe present period, your meter was changed.
The Earned Income Tax Credit (EITC) is a tax credit for certain

Oct ?0 148
Nov 20 1,182
Dec 20 1,331
Jan 21 1,121
h* 21 1,310

1600
1400
1200
1000
800
600
400
200

0

■P!»!

0 N D J F
A-Actual E-Estimate C-Customer

Average Dally Use (KWH) 
Average Oal^ Tempetabire 
Days in BHUng Period 
Last 5 Months Use (KWH) 
Average Monthly Use (KWH)

This Year 41 
23 
32 

5,032 
1,018

feb 11,2021 KWH Rearing (Actual) 16,782
Jan 22,2021 KWH Reai% (Actual) 15,322
Kilowatt Hours Metered 880
KILOWAH HOURS BILLED  1,310

Fee^»r202l1?tfi'HR«ang(Estirn'a(e) ^So
Feb 12,2021 KWH Reading (AcluaO 
Kitawalt Hours

0
450

Customer Number: 08029009001CCDC<^43 
Rale: Residential Service CE-RSD 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges 
Current Consumption Bill Ch»ges 
Security Deposit interest 
Total Charaes

4.00
59.48
2S.37
$».85
-0.51

$B9.34

NOPEC
HDcrera

ENERQtr SERVICES

Previous Paymentol Current Amount
Balance Adjustments Charges

89.34
Due

The tituminating Compaity 
NOPEC • Nextera Energy

1,103.86 0,00 1,193.20

Services Ohio 50.66 0.00 59.26 109.92
Total 1.154.52 0.00 146.80 1,303.12

31320Solot*Road,Suite20,Solon,OH 44139 
Customer Service; 1-85^7-3^ 

Account Number: 1002238S64 Rate: GENJ^40
Billing Period: Jan 22,202! to Feb 22,2021
BasicGharge 1,310 KWH x O.Q45237 59.^
Total NOPEC-NextEra Energy Services Ohio Charges 59.26

Return this part with a check or money order 
payable to The Illuminating Company

76 South Main Street 
Ai(ton,OH 44308-1880

•ftit9ai4»C>»nv»

001735001 AV 0.365 
MS NINA R JONES 
25(Q1 AURORA RD 7RLR 3^ 
BEDFORD HBBHTS OH 44148-1768

Account Number. 110147 179 730
Amount Paid [

Amount Due $1,303.12

Due Date Mar 11, 2021

THE ILIUMINATINO COMPANY 
PO BOX 3687 
AKRON OH 44309-3687

DmiOm717R730DOOODOOOODOOOOOOOOQDOODmfibDOODX303iefi



Invoice Number: 90446426265 Page 2 of 2
determine if you qualify, simply dial 800-829-1040, or visit www.rrs.90v/indrviduals.

We are required to include your name, address and usage information 
on a list of eligible customers that is made available to other 
competitive retail electric senrice providers. If you do not wish to be 
included on this list, please call us at 1-600-225-0444, 90 to the 
Customer Choice section of our website - www.frrstenergycorp.com - 
or write to us at 76 S. Main St., Akron, OH 44308 Attn: FECC. Please 
note that an election to not be included on this list will not prevent Ohio 
Edison, The Illuminating Company or Toledo Edison from providing 
your information to governmental aggregators. If you previously made 
a similar election, your name will continue to be excluded from the list 
without any additional action on your part. If you previously decided not 
to be included on the list and would like to reverse that decision, 
please call or write us at the same telephone number and address.

|i . V .I;-

Bypassable Generation and Transmission Related Component •
Charges for purchasing power and delivering it through the transmission 
system. These charges are avoided when switching to a Certified Retail 
Electric Service provider.

on behalf of CEi Funding, LLC which owns the right to impose and cdfect 
such charges.
Customer Charge • Monthly charge that offeets costs for billing, meter 
rearing, equipment, and senrice line maintenance.
Distribution Related Component 
distribution lines to a service location.
Economic Development Component 
development support.

Charge for moving electricity over 
Charges related to economic

Estimated Reading • On the months we do not read a meter, we calculate 
the t»ll based on past electrical usage.
KWH (Kilowatt Hour) • A unit of measure for electricity usage equal to 1,000 
watts used toi one hour.
Late Payment Charge - A charge added to the bill on balances owed after 
the Due Date.
Price to Compare (PTC) • The utility's price pet KWH for bypassable 
generation and transmission: can be compared with the price offered by 
another supplier.
Residential Distribution Credit • A distribution credit for a quali^lng rate 
applied to all usage over 500 KWH during the winter billing period.
Residential Non-Standard Credit • A generation credit for a qualifying rate 
applied to all usage over 500 KWH during the winter billing period.

-v.-v'/;":'-"'::---/, ::: j : :r ■ imDortantiBfBnHaHMr
If you have billing questions or complaints about your lllumirating Company account or tor a written explanation of the Price to Compare;
Call Customer Senrice at 1-800-589-3101 Moniy - Friday, from 8 a m. - 6 p.m.
Call Payment Options at 1-800-606-9901 Monday - Friday, from 8a.m. -6 p.m.
Visit our website at hllpV/www.firslenergycorp.com
Write to us at The Illuminating Company, 76 S. Main St., A-RPC. Akron, OH 44308-1890.
Customers with hearing or speech Impairments can contact the Telecommunications Relay Senrice (TRS) at 711.
We welcome the opportunity to work with you and will try to answer your questions. If your complaint is not resolved after you have called your electric 
S'oiX: information, residential and business customers may contact the public utilities commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at htlp7/www.puco.ohio,gov. Hearing or speech impaired customers may contact the 
PUCO via 7-1-1 (Ohio relay seivic^.
The Ohio consumers' counsel (OCC) represents residenlial utility customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 
(toll-free) from 8 a.m. to 5 p.m. weekdays, or at htlp://www.pickocc.otg.
For Energy Assistance: Contact the Home Energy Assistance Program (HEAP) at 1-800-282-0880 (TDD/TTY1-800-686-1557) Monday - Friday between 8a.m.and6p.m.

For your protection, all ofour«nployeesweaf Photo 1.0. badges.
Electronic Check Conversion - 'Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a 
check. If you have questions ^ul this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.fitstenergycotp.eom/aboutyourbill or by calling 
1-800-569-3101. Say'Meter Reading'when asked “Which of these can I help you with today?* Have the date you look the reading availaWe.

Provide reading by telephone or on-line only; DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand fells 
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here; [ ' | | | | | | | |


