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Oh i o PUinc Utilities Commissfoners
Commission e K e

Mike DeWine, Governor Daniel R. Conway
M. Beth Trombold, Acting Chair

February 9, 2021

Nina R. Jones
25021 A.urora Road #345
Bedford Hts., Ohio 44146

Case No. 21-0123-EL-CSS
Dear Ms. Jones:

This letter will confirm that the Public Utilities Commission of Ohio has received your format
complaint against The Cleveland Electric Illuminating Company. Your formal complaint has
been assigned the above case number. We have sent a copy of your complaint to the utility
company. The utility has been given 20 days to file its answer in response to your complaint and
will send a copy of that answer to you as well.

The Commission will issue an entry that explains the next step in your case. A copy of the entry
will be sent to you.

Enclosed is a brochure to assist you in understanding the process associated with formal
complaints filed with the Public Utilities Commission of Ohio.

Sincerely,

AR

Tahowa Troupe, Secretary

Debbie Ryan, Acting Secretary
Donielle M. Hunter, Acting Secretary
Susan Patterson, Acting Secretary

Enclosure

DH/dih

180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 www.PUCO.ohio.gov

An equal opportunity employer and service provider
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A FirstEnergy Company

January 07, 2021
MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146
Account Number: 110129021322
Dear MS NINA R JONES:

Enclosed is a statement of your account from 01/07/2019 to 01/07/2021.

Summary Of Statement )‘
Beginning Balance of Statement 188.25
Total of First Energy Billings 2,618.45
Total of Suppliers Billings 69.47
Total Billings 2,687.92
Total Payments -1,251.63
Total Adjustments -1,624.54
Ending Balance of Staternent 0.00

Adjustment Type Key

DFC Field Collection Charge for Past Due Balances
HSAC Arrearage Credit
LPC Late Payment Charge
REV Debit or Credit amount Removed from the Account
RF Fee Applied for Reconnection due to Non Payment Disconnection

RLPC Removing Late Payment Charge from the Account

SDREQ  Request for Security Deposit

SDREV  Cancel-Security Deposit Request

TRAN Transfer of Credit/Debit from One-Account to Another Account
WO Write Off 4

Sincerely,

The Cleveland Electric Iluminating Company
A FirstEnergy Company

32934
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Hmatng Bl Based On: Esfimated Meter Reading Page 10f2
Sompany February 25, 2021 o
Account Number' 1‘!0 147 179 730

Billing Perlod: Jan 22 to Feb 22, 2021 for 32 days
Bill For: MS NINA R JONES

25021 AURQRA RO APT 345
BEDFORD HEIGHTS OH 44146

To report an emergency of an wiage wﬁ 24 homs a day 1-888-544-4877. For Cus1omev Semoe call 1-800689-3101 For Payrnem Opﬁons cah
1-800-686-8901.  Pay your bill online af www.firstenergycorp.com
Bill Issued by: The Huminating Company, PQ Bax 3687, Akron OH 44309-3687

0 SRS

& i X . i, 1 Ao

* REMINDER NOTICE ™ Prevrous Balance 1,15452
When this bill was prepared, your account had an unpaid balance, If [ Payments/Adjusiments 0.00
you hawve alre:dv made this pavm(;?l ,,,',h:"" you. If not, please { Gaance at Billing on Feb 25, 2021 115452
promptly pay (he overdus amaur!. Overdus ameunts iated with
a disconnect otice from a prior months bil andor an Ohio 10-day };e ;}j“m':a}'"? g"mpa"’ Moo, O
Winter Notice may continue fo tesuk in disconnection of eleciric NOBPE%mI aing °E pany - Misc. C;\‘rlgesr
service, Calt us at 1-800.688-9901 if you have ques\zons o for [ poera o nergy S Q
information on payment arangements. otaf Gurtent Charges :
To avoid 2 150% Lot Payment Charge being added 19 your bl AmountDuo by Mar 0. 201 ___ 2|
please pay the Amount Dye by the Due Date. * s g 4. diid: i SE
Your current PRICE TO GOMPARE for generation and transmission Feb 11,2021 KWH Readng (N’“‘a‘) w782 ’

1

ftom The Nluminafing Company is listed below. In order for you fo | 32N 22, 2021 KWWH Reading {Actual) 15'%

Kilowatt Hours Metered
save money off of your utility's supply charges. a supplier must affer KILOW: A.” HOURS BILLED 7 v 131

you a price lawer than The Wuminating Company's prica of 4.81 cents |
per KWK for the same usage that appears on the bill. To review
availeble  competifive suppher offers, visit the Public Uliities
Commission of Ohit's “Eneigy Choice Ohio® website at
www.energychoice ohio.gov. =
Residential Service - 1020005543 - 4.81 cents por KWH Ram

The information below stiows specific oharges fos the costs of energy g:ftﬂf‘ ’L‘;’"ﬁ émggm i

efficiency, peak demand reduction, and renewable energy. Thess | et ”Ch" a 400
charges are ol pew, but are and pieviously wese consolidated with | Customer Gharge 3

Distsibution Refated Gompanent 5948

other charges on your bill Cost Recovery ?nh:égesg; o gg ;

Currant Consumption Bilt ) : |

Energy Effciency DN x OO0 00 | Sy Dopost e o o5 |

Peak DemandReduclion 1,310 KWH x 0.000000 $0.00 o o sw.;a |

Renewable £ 1310KWH % 0000942 $B chareneomHORECi NeaxtEra £ng L !

e __NOPEC 31320 Schon Road Smte20 sm OH 44439 1

Your next meler eading is scheduled fo otcur on or abaut NEXTOR2 CUSIOME’IS&MOE 1 ~355$67 3004 E

Mar 23, 2021, _ ENERGY SERVICES . Account Number: 1002238554 Rate: GEN-GO4D

During the present period, your metér was changed. Biliing Period: Jan 22, 2021 to Feh 22, 2021 i

The Eamed Income Tax Credit (EATC) is @ ftax credit for certain | Bask Charge 1310 KWH x 0045237 5% |
lowenmwandm agyx’ms mmmhgg‘andto ] q

" Previous Payments!  Current Amount

i
1
i
Balance Adjustments  Ch: 0 2

NG ue
Oct 20 148 The fluminating Company ~~ 4,103.86 000 633 1180 |
Nov 0 1,182 NOPEG - Nexl%ra Energy '

Dec g? Hg} Services Ohio 50,66 000 5025 %
Fep 1:310 Total 1.154.52 0. X 303, ‘!
1600 :
1400 .
1200 '
1000 ,!
800 i
800 |
400 %
200 3 :
0 X
ONDJF .
r A-Aciual E-Estimat C-Customer J i
This Year \
Averago Datly Use (KWH) M :
Average Dally Temperatute 2l :
Days in Billing Period . R i
Last § tonths Use (KWH) 5,082 ¢
Average Monthly Use {(KWH) 1018 i
Retumn this part with a check or money order
payable to The iluminating Company
76 South Maln Street . i
Akson. OH 200180 Account Number: 110 147 178 730 %
T T————— Ao P |
b 1] b1 k100 b 1A LA R Fi 1) ] ‘ !
OMTI00AY 0385 Amount Due $1,303.92] |

MS NINA R JONES

25021 AURORA RD TRLR 345 Oue Date Mar 11, 2021 l
BEOFORD HEIGHTS OH 44148-1769 |
THE LLUMINATING COMPANY |
PO BOX 3687 i
AKRON OH 44309-3687 X

7/51 /7‘% % ,&é/ t'l"'z"'ll"l'l'll'"!'Fl“'l'!"'l"('"'||l!'|lul|!lu'!"'

0%131D0147)797300000000000000000000DDDR0YBLDDONL303228 '



[

delenlnine‘ if you .qualify. simply  dial 860L829-1(l)40; oF  visit

T www.irs.gaviindividuals.

We are required to include your name, address and usage (nfosmation
on a list of eligble customers that is made available 1o olher
compefitive retail electric service providers. If you do not wish to be

! included on this list, please call us at 1-800-225-0444, go fo the

Customer Chaice section of our website - www.firstenergycorp.com -
or write to us al 76 S. Main St,, Akien, OH 44308 Alin: FECC. Please
note that an election to no be included or this list will not prevent Ohio
Edison, The llluminating Company or Toledo Edison from providing
your information to g tal aggreg If you previously made
a similar efection, your name will conlinue 1o be excluded from lhe list

- without any additional action on your part, If you previously decided not
i to be included on the list and would like to reverse that decision,

please call or write us al the same telephone number and address.

hla 03 i

and T Related Component -

Byp
Charges for purchasing power and delivering il through the transmission

. sysiem. These chatges aje avoided when switching 1o a Certified Retail

Eleclric Service provider.

Cost Recovery Charges - Recovers prev»ousrr incunred costs, including
PUCQ-approved Phase-In Recovery Charges CEl collects from all customer§
on gefha of CE! Funding, LLC which owns the ¢igh! to impose and collect
such charges.

Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, and service line maintenance.

:_Mesgages (Continuedl

invoice Number: 90446426265

Page 2 of 2
N |

Estimated Reading - On the months we do not read a meler, we calculate
the bill based on past electrical usage.

KWH {Kllowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Price to Compare (PTC) - The
generation and isson; can
another supplier.

Baeld,

utility's price per KWH for bypassable
be d with the price offered by

1at Distributi

aver

4

Distribution Related Component - Charge for moving
distribution lines 1o a service location.

E lc Development Component - Charges related 1o economic
development suppor!.

|

Visit our website at hitp:/www. firslenergycorp.com

1§ you have billing quesfions or 'oomplamls ahaul your llumirating Company account or for a witten -e:xplalnaiion ofthe Frice o Coinpare:
Call Customer Service at 1-800-589-3101 Monday - Friday, from 8 a.m. - 6 p.m,
. Call Payment Options at 1-800-686-3901 Menday - Friday, from 8 am. -6 p.m.

Credit - A dislribution credit for a qualifying rate
applied to all usage over 500 KWH during the winter billing petiod.

Residential Non-Standard Credlt - A generation credit for a qualifying rate
applied to all usage over 500 KWH during the winter billing period.

on

]

Write to us at The llluminating Company, 76 S. Main St., A-RPC. Akson, OH 44308-1890.

Cuct

with hearing or speech Imp

can contact the Telecommunications Refay Service (TRS) al 711,

oo

q

We welcome the opportunity to woik with you and will iry to answer your
utility, or for general utility information, residential and busi

. Ifyour is not after you have called your electric

4

may contact the public ulilifies commission of Ohio {(PUCO) for assistance at

7826 (toll free) from 8 a.m. to 5 p.m. weekdays, or at htip/iwww.puco.ohiogov. Hearing or speech impaired customers may contact the

1
PUCQ via 7-1-1 (Ohio felay servic

2.
- The Ohlo consumers' counse] ((}CC) fepresents residentia} utility customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622

(toll-free) fom 8 a.m. to 5 p.m. weekdays, or al htfp:#www.pickocc.org.

For Energy Assistance: Contact the Home Energy Assistance Program (HEAP) at 1-800-282-0880 {TDD/TTY 1-800-686-1557) Monday - Friday between

8am. and5pm.
For your protection, all of our emplayees wear Photo 1., badges.

Electronle Check Conversion - Your check authorizes us either to make a one-lime efectronic funds transfer (EFT) from yaur account or process as a

check. If you have questions about this program, call 1-866-283-8081.

To p a cust

o

i

meter

g, use the dials provided and enter the reading on-iine ai www.firstenergycorp.com/aboutyourbill of by calling

1-800-569-3101. Say "Meter Reading" when asked "Which of these can | help you wilh today?* Have the date you took the reading available.
Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as hey appear on your electric meter. When reading your meter, if the hand falls
between two numbers, always report the lower number,

If you have a DIGITAL METER wrile the numbers here: f:l |___| I:' |:| I:'



