VIA E-MAIL DELIVERY
March 1, 2021

To: M. Beth Trombold, Acting Chair

Daniel R. Conway, Commissioner

Dennis P. Deters, Commissioner

Lawrence K. Friedeman, Commissioner

Katherine Fleck, Chief of Staff

Tamara Turkenton, Director, Rates and Analysis

Robert Fadley, Director, Service Monitoring and Enforcement
Lori Sternisha, Director, Federal Advocacy Department

Matt Schilling, Director, Public Affairs

Angela Hawkins, Director, Legal Department

John Jones, Chief, Public Utilities Section, Ohio Attorney General’s Office
Amy Gasca, VP, Market Development, Entrust Energy, Inc.

Re:  Letter of Notification of Default of Competitive Retail Energy Supplier
Entrust Energy East, Inc. PUCO Certificate Holder,
Docket No. 12-2854-EL-CRS

Dear Commissioners, PUCO Staff and Entrust Energy, Inc.

On February 23, 2021, The Dayton Power and Light Company d/b/a AES Ohio (“AES Ohio”)
received a notice from PJM Interconnection, L.L.C. (“PJM”) that as of February 23, 2021,
Entrust Energy Ease, Inc. (“Entrust”) had defaulted on its obligations to PJM. Entrust is a
Competitive Retail Energy Supplier (“CRES”) that, until its default to PJM, was serving retail
customers in the AES Ohio service area. PJM further notified AES Ohio that as of February 24,
2021, PIJM was initiating the process to return the load served in the Dayton Zone by Entrust to
the EDC/provider of last resort, which is AES Ohio. The PJM Notice is attached as Attachment
1. Inshort, Entrust is not currently permitted to provide energy through the PJM process to AES
Ohio for our distribution to retail customers. Instead, PJM is requiring AES Ohio to supply the
load of the customers previously served by Entrust, and those customers are being returned to
AES Ohio’s standard offer rate as soon as is possible under the tariff. Customers were notified
by AES Ohio of the Entrust default and return to standard offer on February 25, 2021
(Attachment 2).

This Letter of Notification filed in Docket No. 12-2854-EL-CRS is filed pursuant to the Dayton
Power and Light PUCO Electric Tariff No. 17, Tariff Sheet G8, §17.2, which sets forth the
process for terminating the AGS Coordinating Agreement with a defaulting CRES provider.
AES Ohio has sent Entrust a Notice of Default with respect to the AGS Coordination Agreement
and two related agreements concerning Bill Ready and Rate Ready billing (Attachment 3). AES
Ohio has not yet terminated those Agreements and, is hereby seeking authorization to terminate
the AGS Coordination Agreement.
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AES Ohio notes that one step in this tariff process is a “proposed remedy”” by AES Ohio to allow
Entrust to avoid a termination. The only potential remedy that AES Ohio can suggest would
require Entrust to get reinstated as a PJM member, pay any and all penalties that PJM may
impose, and compensate AES Ohio for any additional costs incurred by AES Ohio with respect

to Entrust’s defaults.

AES Ohio also wants to assure the PUCO that no customer has gone without power as the result
of Entrust’s default. AES Ohio has taken the necessary steps with PJM to ensure that an
adequate supply of power is scheduled and received and has initiated the process to formally
shift the customers previously served by Entrust to AES Ohio’s standard offer rate.

on behalf of:

by:

Respectfully submitted,
The Dayton Power and Light
Company d/b/a AES OHIO

¢8| RandallV. Griffin

Randall V. Griffin

Chief Regulatory Counsel
AES US Services, LLC
1065 Woodman Drive
Dayton, OH 45458
937-479-8983 (cell)
randall.griffin@aes.com
Ohio Bar No. 0080499
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ATTACHMENT 1

USE CAUTION: External Sender

Dear Member,

Please be advised that Entrust Energy East, Inc. an LSE in PIM with load in the DAY zone (s),
has defaulted on its obligations on February 23, 2021.

Effective February 24, 2021, pursuant to the provisions of the Tariff and OA, PIM needs to initiate
the process to return their load to EDC/provider of last resort.

Please forward this email to the right contact at your company to work with PIM staff, and directly
contact Michelle Souder or Risa Holland if you have any questions.

Thank you for your attention in this manner.
This has been sent to: EDC Default Contacts - DAY Zone

© 1999-2021, All rights reserved.
Member Relations: (610) 666 8980 | (866) 400 8980

This email was sent to: john.horstmann@aes.com

Email not displaying properly, view it in a browser.

This e-mail communication and any attachments hereto are intended only for use by the addressees named herein and may contain legally privileged and/or confidential
information. Please notify the sender immediately by email if you have received this email by mistake and permanently delete all copies of this email from your computer
system. Any dissemination, distribution or copying of this e-mail and any attachments hereto is strictly prohibited. Email transmission cannot be guaranteed to be secure or
error-free, as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. PIM, therefore, accepts no liability for the content of
this email, or for the consequences of any actions taken on the basis of the information provided, unless that information is subsequently confirmed in writing. If verification

is required, please request a hard-copy version.
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ATTACHMENT 2
Account Number -

Mail date: 02/25/2021

Service Address: =

Dear Customer:

Entrust Energy your electric supplier, has defaulted in providing your electric service. You may either select a
new supplier or return to DP&L's Standard Service Offer. A new supplier must notify DP&L of its intent to supply
your electric service a minimum of 12 days prior to a scheduled meter reading date.

It is important that DP&L obtain an actual meter reading prior to changing your supplier to ensure the change is
based on an actual reading rather than estimated usage. Your meter is scheduled to be read on 03/30/2021.

This change in your electric service will first be reflected on the DP&L bill mailed to you on 05/03/2021. Under
DP&L's Standard Service Offer, your monthly DP&L bill will contain our electric delivery service and generation
service charges. We are pleased to once again be your supplier of choice. If you have questions, we're happy to
help. Manage your electric choice options online when you sign into mydpandl.com, or call 800-433-8500 to
use our automated phone system; select Electric Choice.

Thank You,

The Dayton Power and Light Company

DP&L Customer Services
' Local 937-331-3900
Toll Free 800-433-8500
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Manage your account online
at mydpandl.com.




ATTACHMENT 3

February 26, 2021

Entrust Energy
1301 McKinney
Suite 1250
Houston TX 77010

NOTICE OF DEFAULT

On February 23", PIM notified The Dayton Power and Light Company d/b/a “AES Ohio” that
Entrust Energy East, Inc. (“Entrust Energy”) had defaulted on its obligations. As of February
24™ Entrust Energy is in default of the following agreements with The Dayton Power and Light
Company:.

- AGS Coordination Agreement — Section 3
- Billing Service Agreement — Bill Ready — Section 19
- Billing Service Agreement — Rate Ready — Section 21

Please be advised that AES Ohio is taking steps permitted under the default sections of those
Agreements to shift customer accounts from Entrust Energy to AES Ohio’s Standard Service
Offer and reserves all rights to recover all damages caused by Entrust Energy’s defaults under
these Agreements and its defaults with respect to PJM, including additional PJM charges
incurred by AES Ohio.

Sincerely,

Jeff Popella
Program Coordinator | Electric Choice
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