
DIS Case Number: 15-0644-GA-AGG

Section A: Application Information
 A-1. Provider type:

 Retail Natural Gas 
Broker

 Retail Natural Gas 
Aggregator

 Retail Natural Gas 
Marketer

 
A-2. Applicant’s legal name and contact information.

Legal Name: Triple S Energy Management 
LLC

Country: United States

Phone: 3303396001                            Extension (if 
applicable): 

Street: 2038 Oldtown Valley Rd SE

Website (if any): www.triplesenergy.com City: New 
Philadelphia

Province/State: OH

Postal Code: 44663
 
A-3. Names and contact information under which the applicant will do business in Ohio

Provide the names and contact information the business entity will use for business in Ohio. 
This does not have to be an Ohio address and may be the same contact information given in A-
2.

Name Type Address Active? Proof

Triple S Energy 
Management LLC Official Name 2038 Oldtown Valley Rd SE

New Philadelphia, OH 44663 Yes File

 
A-4. Names under which the applicant does business in North America

Provide all business names the applicant uses in North America, including the names provided 
in A-2 and A-3.

Name Type Address Active? Proof

Triple S Energy 
Management LLC Official Name 2038 Oldtown Valley Rd SE

New Philadelphia, OH 44663 Yes File



A-5. Contact person for regulatory matters

Sandy Carpenter
2038 Oldtown Valley Rd SE
New Philadelphia, OH 44663
US
scarpenter@triplesenergy.com
3303396001

A-6. Contact person for PUCO Staff use in investigating consumer complaints

Sandy Carpenter
2038 Oldtown Valley Rd SE
New Philadelphia, OH 44663
US
scarpenter@triplesenergy.com
3303396001

A-7. Applicant's address and toll-free number for customer service and complaints

Phone: 3303398036                            Extension (if 
applicable): 

Country: United States

Fax: 3305764141 Extension (if applicable): Street: 2038 Oldtown Valley Rd SE
Email: scarpenter@triplesenergy.com City: New 

Philadelphia
Province/State: OH

Postal Code: 44663
 

A-8. Applicant's federal employer identification number

26-4585783

A-9. Applicant's form of ownership

Form of ownership: Limited Liability Company (LLC) 

A-10. Identify current or proposed service areas

Identify each service area in which the applicant is currently providing service or intends to 
provide service and identify each customer class that the applicant is currently serving or 
intends to serve.

Service area selection



Columbia Gas of Ohio
Dominion Energy Ohio
Duke Energy Ohio
Vectren Energy Delivery of Ohio

Class of customer selection 

Industrial
Residential
Small Commercial
Large Commercial 

A-11. Start date

Indicate the approximate start date the applicant began/will begin offering services: 04-01-
2009 

A-12. Principal officers, directors, and partners

Please provide all contacts that should be listed as an officer, director or partner.

Name Email Title Address

Sandy Carpenter scarpenter@triplesenergy.co
m Owner

2038 Oldtown Valley Rd SE
New Philadelphia, OH 44663
US

A-13. Company history

Sandy Carpenter is the Owner and President of Triple S Energy Management LLC . I have 38 
combined years of experience in the natural gas and electricity markets in the State of Ohio. 
Prior to forming Triple S Energy Management, LLC in 2009,  I held roles as Contract 
Administrator in the Natural Gas Marketing Department for Atwood Resources (a local 
Producer), and Secretary to the President of Atwood Resources , Regional Sales Manager for 
Belden & Blake Corporation (a local Producer) sales and management of over 1 BCF of natural 
gas, Senior Energy Manager for Virginia Power Energy, and Energy Consulting for Compass 
Energy. During my career, I was exposed to many aspects of the energy industry including Local 
Production, the Purchase aspect of natural gas, the sale of natural gas, online natural gas 
bidding platforms and consulting energy accounts. I am a member of Cambridge Who’s Who 
when in 2011 was named the Professional of the year in Energy Consulting.  Sandy manages 



over 56,000 MW of Industrial and Commercial electric accounts and 450,000 Mcf Industrial and 
Commercial gas accounts.
 

A-14. Secretary of State

Secretary of State Link: 

A-15. Proof of Ohio Employee and Office

Provide proof of an Ohio Office and Employee in accordance with Section 4929.22of the Ohio 
Revised Code. List the designated Ohio employee’s name, Ohio office address, telephone 
number and web site address 

Employee Name: Sandy Carpenter
2038 Oldtown Valley Rd SE
New Philadelphia, OH 44663
US
scarpenter@triplesenergy.com
3303396001 

  

Section B: Applicant Managerial Capability and Experience

B-1. Jurisdiction of operations

List all jurisdictions in which the applicant or any affiliated interest of the applicant is certified, 
licensed, registered or otherwise authorized to provide retail natural gas service or 
retail/wholesale electric service as of the date of filing the application..

Jurisdiction of Operation: Ohio is the only state that Triple S Energy has jurisdiction

B-2. Experience and plans

Describe the applicant’s experience in providing the service(s) for which it is applying (e.g., 
number and type of customers served, utility service areas, amount of load, etc.). Include the 
plan for contracting with customers, providing contracted services, providing billing statements 
and responding to customer inquiries and complaints in accordance with Commission rules 
adopted pursuant to Sections 4928.10 and/or 4929.22 of the Ohio Revised Code.



Application Experience and Plan Description: Triple S Energy was started by Sandy Carpenter 
with 38 years of natural gas experience.  I have worked with local production, interstate gas, 
managed online natural gas bidding platforms and was heavily involved in direct sales to small, 
medium and large commercial and industrial customers.  My plans for contracting with 
customers is to offer a full requirement price for natural gas through a number of Gas Suppliers.  
As a Broker, Suppliers have contracted with Triple S Energy.  Suppliers will pay Triple S Energy 
compensation based on actual MCF consumed by each customer on a month to month basis.  
The compensation is cents per Mcf/Dth consumed.  If problems arise, Triple S Energy will 
immediately address such issue and resolve it.

B-3. Disclosure of liabilities and investigations

For the applicant, affiliate, predecessor of the applicant, or any principal officer of the 
applicant, describe all existing, pending or past rulings, judgments, findings, contingent 
liabilities, revocation of authority, regulatory investigations, judicial actions, or other formal or 
informal notices of violations, or any other matter related to competitive services in Ohio or 
equivalent services in another jurisdiction..

Liability and Investigations Disclosures: None

B-4. Disclosure of consumer protection violations

Has the applicant, affiliate, predecessor of the applicant, or any principal officer of the applicant 
been convicted orheld liable for fraud or for violation of any consumer protection or antitrust 
laws within the past five years?
   
No

B-5. Disclosure of certification, denial, curtailment, suspension or revocation

Has the applicant, affiliate, or a predecessor of the applicant had any certification, license, or 
application to provide retail natural gas or retail/wholesale electric service denied, curtailed, 
suspended, revoked, or cancelled or been terminated or suspended from any of Ohio’s Natural 
Gas or Electric Utility’s Choice programs within the past two years?

No



Section C: Applicant Financial Capability and Experience

C-1. Financial reporting

Provide a current link to the most recent Form 10-K filed with the Securities and Exchange 
Commission (SEC) or upload the form. If the applicant does not have a Form 10-K, submit the 
parent company’s Form 10-K. If neither the applicant nor its parent is required to file Form 10-
K, state that the applicant is not required to make such filings with the SEC and provide an 
explanation as to why it is not required.

Does not apply 

C-2. Financial statements

Provide copies of the applicant’s two most recent years of audited financial statements, 
including a balance sheet, income statement, and cash flow statement. If audited financial 
statements are not available, provide officer certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, provide audited or officer 
certified financial statements covering the life of the business. If the applicant does not have a 
balance sheet, income statement, and cash flow statement, the applicant may provide a copy 
of its two most recent years of tax returns with social security numbers and bank account 
numbers redacted.

If the applicant is unable to meet the requirement for two years of financial statements, the 
Staff reviewer may request additional financial information.

File(s) attached

C-3. Forecasted financial statements

Provide two years of forecasted income statements based solely on the applicant’s anticipated 
business activities in the state of Ohio.

Include the following information with the forecast: a list of assumptions used to generate the 
forecast; a statement indicating that the forecast is based solely on Ohio business activities 
only; and the name, address, email address, and telephone number of the preparer of the 
forecast. 

The forecast may be in one of two acceptable formats: 1) an annual format that includes the 
current year and the two years succeeding the current year; or 2) a monthly format showing 24 



consecutive months following the month of filing this application broken down into two 12-
month periods with totals for revenues, expenses, and projected net incomes for both periods. 
Please show revenues, expenses, and net income (revenues minus total expenses)  that is 
expected to be earned and incurred in business activities only in the state of Ohio for those 
periods.  

If the applicant is filing for both an electric certificate and a natural gas certificate, please 
provide a separate and distinct forecast for revenues and expenses representing Ohio electric 
business activities in the application for the electric certificate and another forecast 
representing Ohio natural gas business activities in the application for the natural gas 
certificate.

File(s) attached

C-4. Credit rating

Provide a credit opinion disclosing the applicant’s credit rating as reported by at least one of 
the following ratings agencies: Moody’s Investors Service, Standard & Poor’s Financial Services, 
Fitch Ratings or the National Association of Insurance Commissioners. If the applicant does not 
have its own credit ratings, substitute the credit ratings of a parent or an affiliate organization 
and submit a statement signed by a principal officer of the applicant’s parent or affiliate 
organization that guarantees the obligations of the applicant. If an applicant or its parent does 
not have such a credit rating, enter 'Not Rated'.

This does not apply 

C-5. Credit report

Provide a copy of the applicant’s credit report from Experian, Equifax, TransUnion, Dun and 
Bradstreet or a similar credit reporting organization. If the applicant is a newly formed entity 
with no credit report, then provide a personal credit report for the principal owner of the entity 
seeking certification.  At a minimum, the credit report must show summary information and an 
overall credit score. Bank/credit account numbers and highly sensitive identification 
information must be redacted. If the applicant provides an acceptable credit rating(s) in 
response to C-4, then the applicant may select 'This does not apply' and provide a response in 
the box below stating that a credit rating(s) was provided in response to C-4.

File(s) attached
 

C-6. Bankruptcy information



Within the previous 24 months, have any of the following filed for reorganization, protection 
from creditors or any other form of bankruptcy?

• Applicant
• Parent company of the applicant
• Affiliate company that guarantees the financial obligations of the applicant
• Any owner or officer of the applicant

No  

C-7. Merger information

Is the applicant currently involved in any dissolution, merger or acquisition activity, or 
otherwise participated in such activities within the previous 24 months?

No  

C-8. Corporate structure

Provide a graphical depiction of the applicant’s corporate structure. Do not provide an internal 
organizational chart. The graphical depiction should include all parent holding companies, 
subsidiaries and affiliates as well as a list of all affiliate and subsidiary companies that supply 
retail or wholesale electricity or natural gas to customers in North America. If the applicant is a 
stand-alone entity, then no graphical depiction is required, and the applicant may respond by 
stating that it is a stand-alone entity with no affiliate or subsidiary companies.

Stand-alone entity with no affiliate or subsidiary companies

Section D: Applicant Technical Capacity 

D-1. Operations

Retail natural gas brokers/aggregators: Include details of the applicant’s business operations 
and plans for arranging and/or aggregating for the supply of natural gas to retail customers.

Retail natural gas brokers/aggregators: Include details of the applicant’s business operations 
and plans for arranging and/or aggregating for the supply of natural gas to retail customers.



Operations Description: Triple S Energy operates from a home office.  A 
lot of my clients come from referrals but I also do cold calling to 
potential clients and ask them numerous questions relating to Energy.  
My goal is to reduce their overall energy cost of doing business by 
lowering their natural gas costs with 3rd party suppliers. Monthly 
monitoring is available to any customer that wishes to track the cost of 
natural gas, usage consumed each month and the savings incurred by 
using my services. Customers do not pay me directly.  I get paid 
Cents/Dth by the supplier of choice. 
D-2. Operations Expertise & Key Technical Personnel

Given the operational nature of the applicant’s business, provide evidence of the applicant’s 
experience and technical expertise in performing such operations. Include the names, titles, e-
mail addresses, and background of key personnel involved in the operations of the applicant’s 
business.
File(s) attached 



Application Attachments



Expedite this form: (select one) 
Mail form to one of the following: 

O Expedite P O Box 1390 

Columbus, OH 43216 
Requires an additional fee of $100 " * 

© Non Expedite P O Box 670 
Columbus, OH 43216 

ARTICLES OF ORGANIZATION FOR A DOMESTIC 
LIMITED LIABILITY COMPANY 

Fillnci Fee: $125.00 

(CHECK ONLY ONE (1) BOX) 

(1) 13 Articles of Organization for Domestic (2) n Articles of Organization for Domestic 

For-Profit Limited Liability Company Nonprofit Limited Liability Company 
(115-LCA) (115-LGA) 

ORG 1705 ORG 1705 

Name of limited liability company 

TRIPLE "S" ENERGY IVLVNAGEMENT, L L C . 
Name must include one of the following words or abbreviations: "limited liability company," "limited," "LLC," "L.L.C.," "ltd., "or "ltd" 

Form 533A Prescribed by the: 

Ohio Secretary of State 

Central Ohio: (614) 466-3910 
Toll Free: (877) SOS-FILE (767-3453) 

www. SOS. state, oh. us 

Busserv@sos.state.oh.us 

Effective Date (The legal existence of the limited liability company begins upon the filing 

(Optional) mm/dd/yyyy of the articles or on a later date specified that is not more than ninety days 

after filing) 

This limited liability company shall exist for 30 years from date of formation 

(Optional) Period of Existence 

Purpose Engage in energy business and c^vry on any activit-y for which nersons may 

(Optional) 

Iaw:[UIIy associate themselves. 

• Check here if additional provisions are attached 

Form 533A Page 1 of 5 Last Revised: 8/21/08 



ORIGINAL APPOINTMENT OF AGENT 

The undersigned authorized member(s), manager(s) or representative(s) of 

TRIPLE "S" ENERGY MANAGEMENT, L L C . 

Name of Limited Liability Company 

hereby appoint the following to be Statutory Agent upon whom any process, notice or demand required 
or permitted by statute to be served upon the limited liability company may be served. The name and 
address of the agent is 

Sandra K. Carpenter 

Name of Agent 

2038 Oldtown Valley Road S.E. 

Mailing Address 

New Philadelphia _i>!li2 44663 

City State Zip Code 

If the agent Is an Individual and using a P.O. Box, check this box to certify the agent Is an 
Ohio resident. 

ACCEPTANCE OF APPOINTMENT 

The undersigned, named herein as the statutory agent for 

TRIPLE "S" ENERGY MANAGEMENT, L L C . 

Name of Limited Liability Company 

hereby acknowledges and accepts the appointment of agent for said limited liability company 

^ e n t £ ! ^ n a t u r e 

Form 533A Page 2 of 5 Last Revised: 8/21/08 



By signing and submitting this form to the Ohio Secretary of State, the undersigned hereby certifies 
that he or she has the requisite authority to execute this document on behalf of the limited liability company 
identified above. 

REQUIRED ^ ^ . . I ^ " ^ 
Articles and original -V"; ' " C^N* '̂ '^'^—^ vB^f ^ "0*^ 

appointment of agent must Signature •—^' Date 
be authenticated (signed) 
by a member, manager or Sandra K. Carpenter 

other representative. Print Name 

Signature Date 

Print Name 

Signature Date 

Print Name 

(See Instructions Below) 

Form 533A Page 3 of 5 Last Revised: 8/21/08 









Triple “S” Energy Testimonials and Case Studies identified in 

my website: www.triplesenergy.com 

Testimonials 

"We have worked with Sandy for many years, She has managed our utilities, provided 

insight to the markets; yearly cost savings and provided data to support utilities.” 
– Rick Wooldridge - Wayne Dalton, a division of Overhead Door Corporation – Purchase 

Manager – rwooldridge@wayne-dalton.com – Phone: 330-495-7340 

 

"Sandy Carpenter has consulted for me since 2011 and I can testify that she has delivered 

significant utility savings for the firms where I have been employed as a Facility 

Manager. Sandy is the consummate professional and her knowledge of the utility industry 

is extensive. In short, she just saves you money on your utilities and looks ahead for 

changes in the industry and plans accordingly for you; outstanding customer service. In 

the energy management field, Sandy is the consummate expert: she has detailed 

knowledge of the utility industry and guides you to the most cost saving company. Sandy 

will manage your utility accounts with the utmost efficiency. Highly Recommend!” 
– Rob Barrett, Facility Manager, Arts in Stark – rbarrett@artsinstark.com – Phone: 330-452-4096 

 

"Sandy takes a “can do” attitude and organized approach to her work. She approaches her 

work with energy, insightfulness and integrity. She is a good listener, relates well to 

others and exhibits exceptional customer focus.” 
– Terri Rabicoff, MBA, Vice President at TRJB, Inc. – Phone: 602-741-4383 

Triple “S” Energy Management LLC has offered energy consulting services to the Pro 

Football Hall of Fame for many years.  Triple “S” Energy offers expert advice, detailed 

knowledge of the utility industry, integrity, and honest recommendations.  We are proud 

Triple “S” Energy is our part of our team.  
-Kevin Shiplett, Football Hall of Fame – Purchasing Manager – 

Kevin.shiplett@profootballhof.com – Phone: 330-456-8207 
 

Case Studies 

Pro Football Hall of Fame 
$155,065 in electrical savings 
The Pro Football Hall of Fame in Canton, Ohio, has been a national historical institution 

since 1963. The Pro Football Hall of Fame has partnered with Triple “S” Energy for 

many years to ensure they receive the lowest cost as it relates to purchasing natural gas 

and electricity. Since electric deregulation began Triple “S” Energy has worked 

extremely hard to secure significant cost savings. In soliciting proposals, and in turn 

signing for electricity and natural gas with another provider, Triple “S” Energy has saved 

the Pro Football Hall of Fame $155,065 in electric and natural costs from September, 

2013 — December, 2019 for the main building at the Hall of Fame location. 

mailto:rwooldridge@wayne-dalton.com
mailto:rbarrett@artsinstark.com
mailto:Kevin.shiplett@profootballhof.com


 

 

Case Studies (Continued) 

Local School System benefits from Deregulation on AEPOhio (Updated April 1, 2020) 

Triway Local School System, located in Wooster, Ohio (Wayne County) has worked 

with Triple “S” Energy Management since 2011 after pursuing them about reducing their 

overall electric cost on AEPOhio. Triway has multiple meters that continue to enjoy 

significant benefits from deregulation on AEPOhio by working with Triple “S” Energy to 

accomplish and capture the best savings to assist with the reduction of their total cost of 

electricity. Triple “S” Energy has been able to save Triway Local School System a total 

of $262,964.00 from Sept, 2011 — March, 2020 on their overall electricity costs. 

  

Non-Profit Organization Benefits from Energy Management (Updated April 1, 2020) 

The Cultural Center located in Canton, Ohio has partnered with Triple “S” Energy for 

many years to manage their energy needs including the success of the installation of a 

50.76KW Solar System. This system was installed on the roof of the Cultural Center 

Parking Deck and will supply a small percentage of power to the 330,000 sq. ft. building. 

Since the system was installed, it has produced 382,680 Kwh and has avoided 267,876 

kg CO2 emissions.  The system has provided about 6% of the facilities usage. To see 

more information on the solar system, please visit www.artsinstark.com/cultural-

center-for-the-arts/.  Triple “S” Energy has saved the Cultural Center a total of 

$43,331.00 from January, 2017 to March,  2020 by reducing their electricity rate on AEP. 

 

Wooster, Ohio Company  saves on Electric Deregulation (Updated April 1, 2020) 

Through the efforts of Triple “S” Energy Management, a Wooster Company has saved 

$1,552,687.00 from October, 2011 — January, 2020 by enrolling with a 3rd party 

supplier for generation services on AEP Ohio. Triple “S” Energy Management also 

offered a Program called Demand Response which is the reduction of electric usage in 

response to electric grid emergencies. The Company has agreed to participate in this 

program on a year to year basis. By agreeing to reduce their usage during a specified 

critical day, the business is then compensated with an incentive payment. Since 2011, the 

company has received compensation checks totaling $522,700.00 for their participation 

in the Demand Response Program. 

 

G&S Titanium in Wooster, Ohio saves on Electric Deregulation and Renewable 

Energy (Updated April 1, 2020) 

G&S Titanium are Metal Wire Drawing Specialists who manufacture most grades of 

titanium in the form of round and hex bars, fastener wire, spring wire and precision 

ground medical bars. Through the efforts of Triple “S” Energy Management , G&S 

Titanium has enrolled the manufacturing facility with a 3rd party supplier for generation 

and transmission on AEP Ohio. G&S Titanium has saved $98,000.00 Year Over Year 

Savings since 2013.             



With the assistance of Triple “S” Energy and Vision, G&S Titanium successfully 

installed a 64.86 Ground Solar Array to generate power for their office and 

manufacturing facility.  



 

Triple “S” Energy Management LLC 
Forecasted Income Statement based solely upon Ohio Natural Gas Brokering activities 

 
 

Current Year   Forecast 
(Estimated)   Year 1 
2021    2022 

 
Revenues 
     Ohio Natural Gas Brokering Revenue    $38,000   $45,000 
 
Expenses 
     Total Expenses      $  5,000   $  5,000 
 
Taxes 
Provision for Income Taxes     $  2,000   $  2,000 
 
Net Income       $31,000   $38,000 

 

. 

Forecast prepared by 

Sandy Carpenter 

Owner 

2038 Oldtown Valley Road SE 

New Philadelphia, Ohio 44663 

Phone: 330-339-6001 

Email: scarpenter@triplesenergy.com 

 

Assumptions: Current year Revenue is based on sales from 2020.  Usage is down due to the impact 

of Covid 19.  Revenue estimate for 2022 is based on an increase of around 2% due to a number of 

new customer enrollments in January and February, 2021 that will carry over into 2022. Expenses 

and Taxes are the same from year to year. 

mailto:scarpenter@triplesenergy.com












































This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

2/18/2021 1:24:12 PM

in

Case No(s). 15-0644-GA-AGG

Summary: In the Matter of the Application of Triple S Energy Management LLC


