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Mike DeWloe, Governor 
Jon Hosted, If, Governor

January 25, 2020

Lydia L- Mlhaiik. Directcf

Nina Jones
25021 Aurora Rd APT 345 
Bedford Heights, OH 44146

Please refer to the following number when making 
inquiries:

Client Number; 01181164

Dear Nina Jones,
We have received and reviewed your Energy Assistance Programs application. We have determined that your household is 
eligible for the Percentage of Income Payment Plan Plus (PIPP).

Your monthly PIPP payment and arrearage credit amounts are listed below. You are required to pay your monthly PIPP 
payment in full and on time each month. You will receive a credit toward your arrearage with each on-time and in-full payment. 
Your re-verification and anniversary dates are on your utility bill. ^
Application; Re-verification Application ^
Utility: Cleveland Electric Illuminating Company
Payment;
Status:

$153.00
Accepted

4

If you believe this determination is in error, you have the right to appeal this decision. Please contact your local Energy 
Assistance Provider to submit an appeal. Your appeal must be submitted in writing within 30 days of the receipt of this letter. 
Please include the following information in your appeal:

• Name, address, client number and telephone number;
• Signed letter explaining the reason for the appeal; and,
• Copies of documentation to support the appeal.

If you are facing a disconnection, have 25% or less of fuel (propane, kerosene or fuel oil) capacity in your tank, or less than a 
10-day supply of coal, wood or pellets, please contact your local provider. Winter Crisis Assistance is available November 1 
through March 31 and Summer Crisis is available from July 1 through August 31.

If you have any questions, please call (800) 282-0880 or email energyhelp@development.ohio.gov and a customer service 
representative will assist you. Hearing impaired applicants may call 711. If you would like to meet with someone in person, 
please contact your local Energy Assistance Provider to schedule an appointment.

Sincerely,

Megan Meadows 
Deputy Chief
Ohio Development Services Agency, Office of Community Assistance

<

PI
77 South High Street 
P.O. Box 2169
Columbus, Ohio 43216-1001 U.S.A,

800 I 282 0880 
www.development.ohio.gov Print Job#: 14582

The State of Ohio is an Equal Opportunity Employer and Provider of ADA Services



BiH Bas^ On: Enmaud f^atar Raadin^

ng P«ri»d: N«v 23 to Dk 29. zaisfor 11 day* 
Fot: MS NINA R JONES

2S021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 4414S

December 30,2019
Account Number: 110 1 29 021 322

Due Date: January 13,2020

To Report 9n •ni4r99ncy t OUtt9«. Cdll 24 hours a tfgy 1'666*$44-4877. For Customer Service, esH 1-S00569-3101 
1400'€96*9901, Pay your big onlino ^K vMV.frstanargyccrpcom 

BUI Issuod by: Th« iguminat)ng Company, PO Box 36d7. Akron OH 4430^36$?

For Paymarrt Options, ca%

•.i' •<■ >, r,- v ••<.»>ftuwmarv •- s •.

avoid s 1.90% Lata Psymant Charga bairtg addod to your bill, 
aaa pay tha Aftwr/vt Dua by tf>a Ova Dat«, 
ur current PRICE TO COMPARE for ganaraticn and transmisaiort 
m Tha Iiiuminal9r>g Company is fastad balow In ordor for you to 
V* morioy off of your uttlit/a aupply chargas. a suppiar must offar 
u a pdc« towar ihar\ Tbs iiluminatrr^g Company's prica of S.05 carits 
r KWH for tha soma usage that appears on tha bill. To review 

’sHabla eompatiliva suppliar offars, visit tha Public Utlidas 
>rnmissi^ of Ohio's "Energy Choice ONo* webstta at 
Aiw anargychoica ohio.gov
ftsidtndal Service -lOiOOQSMS -5.05 cents per KWH 
*ta iriformation below shows apsccfie charges for the costa of eriergy 
ffcrarv^. pasA: danand raductfon, and ranswvbfa ana<9f Thasa 
larges are not new, but are and previously were consolidated v/jih 
ther charges on your btil

1.S9S KWH X 0 003206 
1,506 KWH X 0.000801 
l,5» KAH A OaXiWaA 

9 scheduled to occur

$5.12 
$128 
VI 83 
9t>oul

ne*oy Efficiency 
•efx Oemsfxi Raductioh

tC t-Cta« vto

'cvf next meter seeding 
Jan 22. 2020.

Jnder ^aia law, the emoui^t you are being belled inoludas (1) 
^(owatt4iour taxes that have bean in affect since 2001 and are 
xjrrantly at S62.09 and (2) Assessments to assist in the support of the 
oparsliOPis of the PUCO and the office of the consumers' counsel that 
nave bean in effect since ldl2 and 1S77. raspactivsiy.

Bast wiahas for a joyous holiday season from all of us at Tha 
IUi*njnati/9 Compen/'

Addldonal massegas, tf si»y. can be found on back.

The Illuminating Company * Consumption 190.37 ^
Amnitnt Due hv.Ian 1.1 9010

1172.70
■::'j!-J-Vja::::-J>:U«ag0in«>.M4Th5h-K>.'MtlftWir.nb«r'Bia0?T38O3a'-y.-'.?-~:--iTr'j--'-l

D«c23.2019 KW01 Rtading (EsEmaU)
5.253

Nov 23,2019 KVW R«atfin9 (Actu»l)
3.967

KIWv*ad
1 596

'-Y-ir';-.-.-- Y-rh.-rn*.F.n-n(T1.iltlumIh'4tfnnT;«mri.hv-.--^:.~:'> ‘ V../ c.,: i, ,.:]
Customer Number 08026009001020005543
Rai«. Rtsidcntal S>a4c»CEJ;SP
Customer Charge

4.00

Distribution Related Component
78,41

CS((R«mvwi7 Crargn
2939

Bypassabla Cana ration and Transmission Related Component
00.57

Ct rrefllConsumDdnn Rill Chames 190.37 ^

11/25ri6 HS Removed Oefarred Arrs (Cr) •149.67 —
11/25/19 HSRarnovKl D«f«rrw1 A/rt (DO

14967

11/25/19 HS D«l«rrw3 Aniar* A4jusVr*m
-149.67

Total Payrnents and Adjustments 4149.97 .*

0«c 18 2.426 Jun 19 548
Jan Id 1.777 JU 19 218
Feb 19 2,090 Aug 19 241
Mar 19 1.961 S*p 19 351
Aer 19 1.793 Oct 19 418
May 19 1.117 Nov 19 1,224

Dm 19 1696

3000
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Ih fg
mmt

^ g S fe aTcs r'I~b

DJ FMAMJ JASOND

t^vri4*^,iavii»

Average Dally Use (KWH) 
Average Dally Temperature 
Days In Billing Perfod 
Last u Months Use (KWH) 
Average Monthly Use (KWH>

13.332
1,111

' ^ >Amount Oue <

Previous Balance Psymanis^AclfUsSnenis 
Balance at BItUiig on Dee 30, 2010

13200
-149.87

.17.87

_ PpsenOU^

rtf«vmAlwv. 70 South Main Btraat 
Aaron, oh 443O0.1S9O

M3 NINA R JONES
2S021 AURORA RD TRLR MS 
BEDFORD HEIGHTS OH 44140-1709

Return this part with a check or money order 
payaW© to The Illuminating Company

Account Number; 110 129021322

Amount Paid

Amount Due
$172.70

Due Date Jan 13, 2020

THE lUUMjNATWG COMPANY

PO BOX 3007 
AKRON OK 443IK-900T
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[Huminatina
H^ompany*
FirstEnergy Company

A-FECC 
76 South Main St 
Akron OH 44308-1812 
800-589-3101

February 28, 2020

NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Dear NINA R JONES:

Concerning your recent inquiry, we are enclosing to explain terms of Equal Paymnent Plan (EPP). The 
4 budget an^unt is 121.00/month. Correction month is February. See 3/26/20 Bill for details. As you area 

valued customerrdofrt l^Ssiflle to contact our office with any additional questions. When calling or 
corresponding with our office, please reference your account number which is listed below. Thank you.

Sincerely,

The Illuminating Co 
A FirstEnergy Company

Enclosure

1S

I<
<

S
<

Account: 110129021322 / Corr: 410000584197

\

\

54990 COVER LTR 12/26/2014



6i)t 6a$«d On: Actual Mater Reading

Billing Period: Jan 7* to Feb 21, 2020 for 2« day* 
SIM far MS MINA R JONES

2S021 AURORA RO APT 3<S 
BEOf ORO HEIGHTS OH 44146

Of2

Februaty 25.2020
Account Number: 110 129 021 322

Due Date; March 10,2020

To ropon 9r> •morgoney ) outtgo, call 24 hours a day 1>669-&4A*4d77 For Customer Sarvica, call For PaymarM Options, ea^
l>600-^9$'d30t. Pay your bill onlina at wwsv.Firstensrgyeorp com 

em Usuad by. Th« iBummat^ Company, PC Bov 3637, Akron OH 44309-3687

>?_-v .Vn<->- ' . M*f.*''.VwniMaisiflM■ -i-jviiv*;><>>

To avp/d p 1.50% Lata Pa/mam Charga Pomp Id yovr b*U.
pi«o«4 pay tho Amount Dut by tho Duo Data.

Your currant PRICE TO COMPARE for ganaraton ar>d tranamisaion 
frcm xha riumirsattng Company ts lislad bafow. in ordar for you to 
aava mor>ay off o^ your supply chaigas, s suppBar must offer
you a prica lower than The Iiluminat3r>g Company's pnoa of 3.13 cants 
par for (ha same usaga that appaars on tha b*V. To review 
avariapie oornpabtiva supplier offars, visit tha Public Ublitas 
Cemrraesion of Ohio's "Energy Choica Ohio*' vrabsite at www.anargyohoieachio.gov

Rssidanflat Strvlea - 1020005M3 • 6.13 cants per KWH 
Tha Informatiori balow shows spacrfic charges for tha costs of energy 
eh>c>sncy. pask demand reducbon. and renewable energy. These 
charges are net new. but are and previously were consolidated with 
other charges on your B>r

Energy Efftoiancy 
Paa^ £iamaod Raduedor 
Ranswsbla Eriargy

1,173 KWH 
1,173 KVW 
1,173 KWH 

8 scheduled

0.001928 
0.060462 
0.000979 

10 occur '

$2.26

6067
$ri6

about
Your next meter reading 
Mar 20, 2020.

Thactk you for setting up a payrnent arrangement with The Illuminating 
Corr^peny on 02435^9320. The terms Of (ha instaflmant plan require a 
moivrjy installment amount of $27.00 in addnion to the client 
charges The amount you must pay will be shown on your bill each 
month P/eaa« pay this airrount by tha due data on the biiV. Foifora to 
kaab tha terms of tha instalimant plan may result in ths disconnection 
of your service

We are required to Include your name, address and usage information 
on a i$l of eEgfcte customers that is rnada available to other 
eoiTipetiiive retail elaebre sanrica providers If you do not wish to be 
included on this list please call us at 1*800.22&^44, go to the 

Additiona1 messagas, If any^ can be found on back.[r:r::“"r~;"~r::rrr:'nr.'nu*ii*:HmeTy.-.

Pr»vw» B4l»ne»
28S.00

Payma nts/Adjustments •285 00

Bilinc* It Billing on Fib 26.2029
6.00

The Illuminating Company - Consumpbon
Consumption Inst Plan Amount
Total Currtr>t Charges

iiii

Amount Ou« bv Mir 10.2020
$164.99

Ta nav ^»r acoounr In full vau nwe S^AR 47 ■vvvv;-*-;')

Fib 21, 2020 KWH R«adng (Acluil)
Jin 24,2020 KVVH RiiOng (Actuil)

7,309
8,136

KWHiM M7S1j!!1:U

Customer Number: 0802900900 10200C6S43
Rate: Residantial Service CE-RSF
Cirstomar Charge
Distribution Related Compor>erit
Cost Recovery Charges
Bypassable 6er>erabcn and Transmissiori Rebted compor>ent
Current rAr>«Mmnllnn Ritl Chimes

4.00
51.72
22.75
80.12

1AR 49
Vi^r’ ' • • • «'V 'A' FieNfl Pavnient atM A4li tstman t Inform itfnn >>. -x.* > . *. f
01/24/20 Plymint

•27.63

OmvTO HS Rimovwa 0«firt.cl Ait, (Cf) •7 39
01/24/20 HS Removed Deferred Arra (Dr)

739

01/24/20 HS Oafarred Arrears Adjustment
02/05/70 Installment plan created f

Tnral Pavmenr.s end ArtiiistmanK

-7 39•249.98
-628.00

installme^Date

fnsttlfmei^Amount ^

03/10/2020''
249.98

Paid to date
0.00

Bilanc* F»b 26,2020
249.96

;~rr
Feb 19 2,090 Aug 19 241
Mil IS 1,961 Sap 19 351
Apr 19 1.793 Oct 19 416
Uiy 19 1.117 Nov 19 1,224
Jwn 19 548 Dec 19 1.596
Jul 1$ 218 Jan 20 883

Fab 20 1.173

2500
2000
1500
1000

600
0

^ ^
ill R ^
ill i 11 E i
Ml ^ ft 7C ^ i E
FMAMJJASONDJF

E'Eslimate C-Custorner

^cmparlsons 
Average Dally Use (KWH) 
Awrage Daffy Temparanme 
Days In Bluing Period 
Last12 Months Use (KWH) 
Auerage Monthly Vtt fiMH)

11.521
966

. if <>• ;•». ft vAeceufttSommahr ‘>^;>«*}v-AiwounyDu» I

.yntina

TVrrrurx^hrvt 76 South Main Btreet 
Comp&^ Akron. OH 44308-1B90

Return this part with a check or money order 
payable to The Illuminating Company

Account Number 110 12S 021 322

M3 MIMA ft JONES
2S021 AURORA RDTRLR 243

BEDFORD HEIGHTS OH 4414S .ITtS

Amount Paid

Amount Duo $165.59

Due Date Mario, 2020

THE ILLUMINATING COHPANV
po BOX see?
AKRON OH 442094687

<

s
\

s
s
s't

\
\

0411012902132200000000000000000000000165590000165594



Bill Based On: Actual Meier Reading, Equal 
Payment Plan

Page 1 of 2 
119

Billing Period: Feb 22 to Mar 20.2020 for 28 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

March 24, 2020 
Account Number: 110 129 021 322
Amount Due: $121.57
Due Date: April 07, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901. Pay your bill online at www.firstenergycorp.com 

Bill issued by; The Illuminating Company, PO Box 3687, Akron OH 44309-3687
n ~~ ~ ~ ~ ~ :: : n i l; AihountPuel

To avoid a 1,50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. ' In order for you to 
save money off of your utility’s supply charges, a supplier must offer 
you a price lower lhan The Illuminating Company's price of 5.13 cents 
per KWH for the same usage that appears on the bill. To review 
available competitive supplier offers, visit Ihe Public Utilities 
Commission of Ohio’s "Energy Choice Ohio" website at 
www.energychoice.ohio.gov.
Residential Service -1020005543.5.13 cents per KWH
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

1,176 KWH X 0,001928 $2.27
1,176 KWH X 0.000482 $0.57
1,176 KWH X 0.000979 $1.15

is scheduled to occur on or about

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy
Your next meter reading 
Apr 21,2020.
On January 15,2020, in Case No. 19-2080-EL-ATA, the Public Utilities 
Commission of Ohio approved the Conservation Support Rider for 
Service rendered beginning February 1, 2020. This rider enables 
Support for efficient use of electricity, pursuant to recently enacted 
state legislation. The initial impact of the rider is $0.90 on the monthly 
electric bill of a typical residential customer.
The Earned Income Tax Credit (EITC) is a tax credit for certain 
lower-income families and individuals. For information and to 
determine if you qualify, simply dial 800-829-1040, or visit 
irs.gov/individuals.

Additional messages, if any, can be found on back.
\~UsagCHIsloiy

Mar 19 1,961 Sep 19 351
Apr 19 1,793 Oct 19 416
May 19 1,117 Nov 19 1,224
Jun 19 548 Dec 19 1,596
Jul 19 218 Jan 20 883
Aug 19 241 Feb 20

Mar 20
1,173
1,176

MAMJ JASONDJFM
E-Estimale C-CustomerA-Actual

Comparisons Last Year This Year
Average Daily Use (KWH) 73 42
Average Daily Temperature 33 41
Days in Billing Period 27 28
Ust 12 Months Use (KWH) 10.736
Average Monthly Use (KWH) 895

Previous Balance 
Payments/Adjustments
Balance at Billing on Mar 24,2020

165,59
-165.59

0.00
The Kluminaling Ccmipany • Payment Plan Amount 
Consumption Inst. Plan Amount
Total Current Charges

121.00-
0.57

121.57
Amount Due by Apr 07.2020 $121.57

Your actual account balance is $141.00.
Usade:lnfdn^(>hiferMgferilUmbeiiS3a273503:^ 1

Mar 20,2020 KWH Reading (Actual) 
Feb 22,2020 KWH Reading (Actual) 
KWH used

8.485
7,309
1,176

Charges FfomThei lllumihatinq ComwhV
Customer Number: 0802900900 1020005543 
Rate; Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges

4,00
52.59
23.57
60.27

140.43
j; feDetallPaymenfcaj^y^u^e^ \
02/25/20 ‘Re'gular’HEAP Credit .3^00
02/25/20 Debit for future Inst, plan 222.41
Total Paymente and Adjustments _i$16^9

________ Eauaff^entPl!airEPPiSumni9h/VK:^::^^
Actual Charges Billed During 1 EPP Months 
EPP Amount During 1 EPP Months
Difference Between Actual Charges and EPP Amount

140.43
121,00

19.43
Consufflptlbnfostallrtietff Plan i , r -‘ ^ : I

Installment Date 
Installment Amount

03/10/2020 
249.98 
249,41

0.57



m£yrHnafar^
Company Bill Based On: Actual Meter Reading, Equal 

Payment P)an, Budget Review

Billing Period: Mar 21 to Apr 20,2020 for 31 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146 ^ /J ^dcui-ur^u fiCHjri 10 ui-1‘I'fHO //^

Page 1 of 2
April 22. 2020
Account Number: 110 129 021 322
Amount Diie: $244.39
Due Date: IVIay 06, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901. Pay your bill online at www Trrslenergycorp.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687
Messages Accoiirrt Summary Amount Duel

Previous Balance
Payments/Adjustmenls
Balance at Biding on Apr 22,2020

121 57 
0.00

121.57
The Illuminating Company - Payment Plan Amount
Late Payment Charges
Total Current Charges

121.00 
1 82

122.82
Amount Due bv Mav 06.2020 $244.39

Your actual account balance is $297.37.
Usane Informafion for Meter Number S328273503 1

Apr 20,2020 KWH Reading (Actual)
Mai 21, 2020 KWH Reading (Actoa;)
KWH used

9,771

1,286
Charaes From The illuminadnq Comoanv 1

Customer Number: 0802900900 1020005543
Rate: Residential Service CE-RSF

if** DISCONNECTION NOTICE ***
Your electric bill payment is past due. Your service may be 
disconnected unless payment of $121.57 is made by 05/06/2020.
If service is disconnected, you will be required to pay a reconnection 
fee of $35.00 and may be required to pay a security deposit of $289.00 
to have power restored. You may be eligible for the Percentage of 
(ricome Payment Plan Plus or other extended payment plan. See 
enclosed information. Failure to pay charges for competitive retail 
electric service may also result in the cancellation ofyour contract with 
the competitive retail electric service provider and return you to The 
lllumirrating Company’s standard-offer generation service. The amount 
due does not include chaiges for nontariffed products oi seivlces but 
may include charges for competitive retail electric service. Failure to 
pay charges for other nontariffed products or sen/ices may result in 
loss of those products or sen/ices. This provision is applicable only on 
accounts issued a consolidated bill for ejeclric service The due date 
bn this notice does not change the due date of any previous notice 
sent to you for a past due amount. If you have questions, or if you 
want a list of our authorized payment agent locations, please call us at 
1-800-686-9901. You may also call this number for information about 
Our medical certification program if the disconnection of service would 
be especially dangerous to the health of a permanent resident.
To avoid a 1 50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
fiom The Illuminating Company is listed below. In order for you to 
save money off of your utility's supply charges, a supplier must offer 
you a price lower than The Illuminating Company's price of 5.20 cents 
per KWH for the same usage that appears on the bill. To review 
available competitive supplier offers, visit the Public Utilities 
Commission of Ohio's "Energy Choice Ohio" website at 
www.energychoic6.ohio.gov.
Residential Service -1020005543 • 5.20 cents per KWH

Additional messages, if arty, can be found on back.
Usage History

Apr 19 1,793 Oct 19 416
May 19 1,117 Nov 19 1,224
Jun 19 548 Dec 19 1,596
Jul 19 218 Jan 20 883
Aug 19 241 Feb 20 1,173
Sep 19 351 Mar 20

Apr 20
1,176
1,286

2000

1500

1000

500
il K I i

AMJJASONDJFMA
A-Actual E-Estimate C-Customer

Comparisons Last Year This Year
Average Daily Use (KWH) 54 41
Average Daily Temperature 50 45
Days in Biding Period 33 31
Last 12 Months Use (KWH) 10,229
Average Monthly Use (KWH) 852

Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges 
Late payment charge 
Total Charges

400
57.54
26.17
66.84

154.55 
1.82 

$ 156.37
Equal l^vmetrtPlan (EPP) Summary

Actual Charges Billed During 2 EPP Months 
EPP Amount During 2 EPP Months
Difference Between Actual Charges and EPP Amount

294,98
242.00

52.98
Consumption Installment Plan

Installment Date 
Installment Amount 
Paid to dale
Balance Apr 22,2020

03/10/2020 
24998 

49.41
0.57



IHtlrwTatra
Corr^parv* Bill Based On: Actual Meter Reading, Equal 

Payment Plan

Billing Period: Apr 21 to May 19,2020 for 29 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
May 21. 2020
Account Number: 110 129 021 322
Amount Due: $369.18
Due Date: June 04, 2020

___ _____________________ ____
111

To report arj emergency or ar? outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901. Pay your bill online at www.firstenefgycorp.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

i - Messaoes - - -: AR(»untSumiharv AmountDuet
Previous Balance
Payments/Adjuslments
Balance at Billing on May 21,2020

244.39
-1.82

242.57
The Illuminating Company - Payment Plan Amount
NOPEC - NextEra Energy Services Ohio - Payment Plan Amount
Late Payment Charges
Tola) Current Charges

57.00
66.00 

3.61
126.61

Amount Due bv Jun 04.2020 $369.18
Your actual account balance is $421.34.

UsaWB liiforinafidh for Met6f:Huiiib6f;S3^7^3 : i' n Vvife :i]
May 19,2020 KWH Reading (Actual)
Apr 21,2020 KWH Reading (Actual)
KWH used

10,801
9,771
1,030

it CharaeiFrPmThe lllumlnsiOnd Cbmwhv r;

DISCONNECTION NOTICE
Your electric bill payment is past due. Your service may be 
disconnected unless payment of $242.57 is made by 06/04/2020. 
If service is disconnected, you will be required to pay a reconnection 
fee of $35.00 and may be required to pay a security deposit of $148.00 
to have power restored You may be eligible for the Percentage of 
Income Payment Plan Plus or other extended payment plan. See 
enclosed information. Failure to pay charges for competitive retail 
electric service may also result in the cancellation of your contract with 
the cornpetilive retail electric service provider and return you to The 
Illuminating Company's standard-offer generation service. The amount 
due dcres not include charges for nontariffed products or services but 
may include charges for competitive retail electric service. Failure to 
pay charges for other nontariffed products or services may result in 
loss of those products or services This provision is applicable only on 
accounts issued a consolidated bill for electric service. The due date 
on this notice does not change the due date of any previous notice 
sent to you for a past due amount. If you have questions, or if you 
want a list of our authorized payment agent locations, please call us at 
1-800-6^9901. You may also call this number for information about 
our medical certification program if the disconnection of service would 
be especially dangerous to the health of a permanent resident.
To avoid a 1.50% Late Payment Charge beirrg added to your bill, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from The illuminating Company is listed below. In order for you to 
save money off of your utility's supply charges, a supplier must offer 
you a price lower than The Illuminating Company’s price of 5.24 cents 
per KWH for the same usage that appears on the bill. To review 
available competitive supplier offers, visit the Public Utilities 
Commission of Ohio's "Energy Choice Ohio" website at 
www.energychoice.ohio.gov.
Residential Service • 1020005543 • 5.24 cents per KWH

Additional messages, if any, can be found on back.
I usagetiistory

May 19 1,117 Nov 19 1,224
Jun 19 548 Dec 19 1,596
Jul 19 218 Jan 20 883
Aug 19 241 Feb 20 1,173
aep 19 351 Mar 20 1,176
Oct 19 416 Apr 20

May 20
1,286
1,030

1800
1800
1400
1200
1000

800
800
400
200

0 MJJASONDJFMAM
A-Acluai E-Estimate C-Customer

Comparisons Last Year This Year
Average Daily Use (KWH) 40 36
Average Daily Temperature 57 52
Day$ in Billing Period 28 29
Last 12 Months Use (KWH) 10,142
Average Monftiy Use (KWH) 845

Customer Number: 0802900900 1020005543
Rate; Residential Service CE-RSD
Customer Charge
Distribution Related Component
Cost Recovery Charges
Current Consumption Bill Charges
Late payment charge
Total Charges_____ _______

4.00
46.37
21.10
71.47 

3.61 
$ 75.08

_ ' Charo^FfdmNOPEC^HektEriiEHerqvSeivkiesOhio • I
NOPEC 31320 Solon Road, Suite 20, Solon, OH 44139

Customer Service: 1-855-667-3201 
Account Number: 1002238954 Rate. GEN-G940

NExrera 
ENERGV SERVICES
Billing Period: Apr 21, 2020 to May 19, 2020
Basic Charge 1,030 KWH x 0.049233 50.71
Total NOPEC - NextEra Enerqv Services Ohio Charges 50.71

::: Detail Pavrnent arid AdiustniehtlitfbrmaUon I & 1
04/21/20 Reverse Late Payment Chg -1.82

Accflimt BahiiKAS hv Ciimnanv; I

The Illuminating Company 
NOPEC - NextEra Energy 
Services Ohio
Total

Previous Payments/ Current Amount
Balance Adjustments Charges Due

244.39 -1.82 60.61 303.18

000 0.00 66.00 66.00
244.39 ■1.82 126.61 369.18

iEnuai PaVmetiiPian (EPP)SuintnaiV
Actual Charges Billed During 3 EPP Months 
EPP Amount During 3 EPP Months
Difference Between Actual Charges and EPP Amount

417.16
365.00

52.16



flummafatw
Corrv)arv

, Biii Based On: Actual Meter Reading, Equal 
Payment Plan, Budget Review

Billing Period: May 20 to Jun 19,2020 for 31 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDF

Page 1 of 2
June 23, 2020
Account Number: 110 129 021 322

I :

21 AURORA RD APT 345 ^ A ^ ^
Amount Due; $431.47 -
Due Date: July 07, 2020

_____________________________________J
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call

1-800-686-9901. Pay your bill online at www.firstenefgycorp.com 
Bill issued by; The Illuminating Company, PO Box 3687, Akron OH 44309-3687

aggAcQ>iiimSu>amarvAiaoUntPlel

*** DISCONNECTION NOTICE
Your electric bill payment is past due. Your service may be 
disconnected unless payment of $350.28 is made by 07/07/2020. 
If service is disconnected, you will be- required to pay a reconnection 
fee of $^.00 and may be required to pay a security deposit of $146.00 
to have power restored. You may be eligible for the Percentage of 
Income Payment Plan Plus or other extended payment plan. See 
enclosed information. Failure to pay charges for competitive retail 
electric service may also result in the cancellation of your contract with 
the compefitive retail electric service provider and return you to The 
Illuminating Company's standard-offer generation service. The amount 
due does not include charges for nontariffed products or services but 
may include charges for competitive retail electric service. Failure to 
pay charges for other nontariffed products or services may result in 
loss of those products or services. This provision is applicable only on 
accounts issued a consolidated bill for electric service. The due date 
on this notice does not change the due date of any previous notice 
sent to you for a past due amount. If you have cpjestions, or if you 
want a list of our authorized payment agent locations, please call us at 
1-800-686-9901- You may also call this number for information about 
our medical certification program if the disconnection of service would 
be especially dangerous to the health of a permanent resident.
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
Your cu^enf PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. In order for you to 
save money off of your utility's supply charges, a supplier must offer 
you a price lower than The Illuminating Company's price of 5.41 cents 
per KWH for the same usage that appears on the bill. To review 
available competitive supplier .offers, visit the Public Utilities 
Commission of Ohio's "Energy Choice Ohio" website at 
www.eriergychoice.ohio.gov.
Residential Service -1020005543 - 5.41 cents per KWH

Additional messages, if any, can be found on back.
^gfrMi&tofv

Jun 19 548 Dec 19 1,596
Jul 19 218 Jan 20 883
Aug 19 241 Feb 20 1,173
Sep 19 351 Mar 20 1,176
Oci 19 416 Apr 20 1,286
Nov 19 1,224 May 20 1,030

Jun 20 369

C-CustomerE-EstimaleA-Aclual

Comparisons Last Year This Year
Average Daily Use (KWH) 17 12
Average Dally Temperature 67 68
Days in Billing Period 33 31
Last 12 Months Use (KWH) 9.963
Average Monthly Use (KWH) 830

The Illuminating Company - Payment Plan Amount r^pr
NOPEC - NextEra Energy Services Ohio - Consumption
NOPEC - NextEra Energy Services Ohio ■ Payment Plan Balance
Late Payment Charges
Total Current Charges

57.00
18.76

-15.29
5.43

65.90
Amount Due bv Jul 07.2020 $431.47

Your actual account balance is $471.15.
ifsa(ie;lhfdrh«6dWM6terfl(imber;S3282735a3 1

Jun 19,2020 KWH Reading (Actual)
May 20,2020 KWH Reading (Actual)
KWH used

11,170
10,801

369
ChafdesFromThellluMnatmaCdnJbaw - — j

Customer Number: 0802900900 1020005543
Rate; Residential Service CE-RSD
Customer Charge
Distribution Related Component
Cost Recovery Charges
Current Consumption Bill Charges
Lale payment charge
Total Charges

4.00
17,35
7.88

29.23
5.43

$34.66
Chard^FifbhiNOPECiNeidEriiEiierdY^ I

Previous Balance 
Payments/Adjusiments
Balance at Billing on Jun 23,2020

369,18
-3.61

365.57

NOPEC 31320 Solon Road, Suite 20, Solon, OH 44139 
Customer Service: 1-855-667-3201 

Account Number: 1002238954 Rate: GEN-G940
NExrera 

ENERGY SEFIVICES
Billing Period: May 20,2020 to Jun 19,2020
Basic Charge 369 KWH x 0.050840
Total NOPEC - NextEra Energy Services Ohio Charges

18.76
18.76

05/20/20 Reverse Late Payment Chq -3.61
Accoiint BafaitceS Bw GOmoanvf i f in::

The Illuminating Company

Previous
Balance

303.18

Payments/
Adjustments

-3.61

Current
Chafes

62.43

Amount
Due

362,00
NOPEC - NextEra Energy 
Services Ohio 66 00 0.00 3.47 69.47
Total 369.18 -3.61 65.90 431.47

Actual Charges Billed During 4 EPP Months 
EPP Amount During 4 EPP Months
DifferenceaetweeiLAcbiaLCt

465.15
440.76
24.39

(^JU/nSL



IBttfTWnafang
Coir^iV Bill Based On: Actual Meter Reading, Equal 

Payment Plan

Billing Period: Jun 04 to Jul 02,2020 for 29 days 
Bill For: MS NINA R JONES

3988E 190TH ST 
CLEVELAND OH 44122

Page 1 of 2
July 07. 2020
Account Number: 110 029 896 658
Amount Due: $120.46

, ^ / DueDate; July21,2020

I ______ __ _____ _______ _________________________
To report an emergency or an outage, call 24 hours a day 1-888-544~4877, For Customer Service, call 1-800-589-3101 For Payment Options, call

1 -800-686-9901. Pay your bill online at www.firstenergycorp.com 
Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

I __________________lle^iMS_______________________ i r j: ^^AcdountSumniaiV:• JbiwiintOu^

DISCONNECTION NOTICE
Your electric bill payment is past due. Your service may be 
disconnected unless payment of $70.45 is made by 07I2M2020. If
service is disconnected, you will be required to pay a reconnection fee 
of $35.00 and may be required to pay a security deposit of $18.00 to 
have power restored. You may be eligible for the Percentage of 
Income Payment Plan Plus or other extended payment plan. See 
enclosed information. Failure to pay charges for competitive retail 
electric service may also result ir\ the cancellation of your contract with 
the competitive retail electric service provider and return you to The 
illuminating Comoanv's standard-offer generation service The amount 
due does not include charges for nontariffed products or services but 
may include charges for competitive retail electric service. Failure to 
pay charges for other nontariffed products or services may result in 
loss of those products or services. This provision is applicable only on 
accounts issued a consolidated bill for electric service. The due date 
on this notice does not change the due date of any previous notice 
sent to you for a past due amount, if you have questions, or if you 
want a list of our authorized payment agent locations, please call us at 
1-800-686-9901. You may also call this number for information about 
our medical certification program if the disconnection of service would 
be especially dangerous to the health of a permanent resident.
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Dale.
Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. In order for you to 
save money off of your utility's supply charges, a surlier must offer 
you a price lower than The Illuminating Company's price of 5.51 cents 
per KWH for the same usage that appears on the bill. To review 
available competitive supplier offers, visit the Public Utilities 
Commission of Ohio's "Errergy Choice Ohio" website at 
www.energychoice.ohio.gov.
Residential Service • 1750006736 - 5.51 cents per KWH

Additional messages, if any, can be found on back.
L _____________ UsjageHl^iy

Jul 19 169 Jani.,.20 120
Aug 19 140 Feb 20 99
Sep 19 124 Mar 20 98
Oct 19 282 Apr 20 100
Nov 19 251 May 20 ■ 101
Dec 19 112 Jun 20 110

Jul 20 95

M A M J
A-Actual E-Estimate C-Cuslomer

Previous Balance ^ ♦
Payments/Adjustments
Balance at Billing on Jul 07,2020

79 92 
-0.50
79.42

The Illuminating Company - Payment Plan Apiount < • ) f flSOO-^
The Illuminating Company-Wise. Charges *- '* 2S9
Consumption Inst. Plan Amount 14 00
NEXTEf^ ENERGY SERVICES OHIO, LLC - Payment Plan Amount 8.00
Late Payment Charges 1,05
Total Current Charges 41.04
Amount Due by Jul 21,2020

Comparisons Last Year This Year
Average Daily Use (KWH) 5 3
Average Daily Temperature 72 71
Days in Billing Period 33 29
Ust 12 Months Use (KWH) 1,632
Average Monthly Use (KWH) 136

Your actual account balance is $129.99.
$123^

Jul 02,2020 KWH Reading (Actual) 
Jun 04,2020 KWH Reading (Actual) 
KWH used

11,723
11,628

95
:: j -y r:iCharqesFfbn>The HluminaHnq Company ^

Customer Number: 0802900900 1750006736
Rate: Residential Service CE-RSD
Customer Charge
Distribution Related Component
Cost Recovery Charges
Current Consumption Bill Charges
Late paymerrt charge
HomeServe USA Plan (1-888-658-3800)
Total Charges

: A Cha^feFromNEXTERA ENERGY SERVICES OHiO. LLC

400
5.31
2.41

11.72 
1.05 
2.99 

% 15.76
*•:! ■

NOPEC
NExrera 

ENERGY SERVICES

20455 State Highway 249 Suite 200, Houston, TX 77070 
Customer Service: 1-855-667-3201 

Account Number: 1002288516 Rate: GEN-F512
Please note Your Certified Retail Electric Service Provider has changed your suf:?)ly 
rate.
Billing Period: Jun 04,2020 to Jui 02,2020
Basic Charge 95 KWH x 0.051168 4.86
Total NEXTERA ENERGY SERVICES OHIO. LLC Charges 4.86

T; -Detail fevmentandAdlastmentlnformatlon >
06/04/20 Reverse Late Payment Chq -0.50

: ^ ^AdCoiihtBatoncesbvCornhanv v ^

The llluminaling Company 
NEXTERA ENERGY 
SERVICES OHIO, LLC
Total

Previous Payments/ Current
Balance Adjustments Charges

63.92 -0.50 33.04

16.00 0 00 8.00
79.92 -0.50 41.04

Amount
Due

96.46

24.00
120.46

rsEaual Pawient Plto (EPP\ SuiBmaW^
Actual Charges Billed During 6 EPP Months 
EPP Amount During 6 EPP Months
Difference Between Actual Charges and EPP Amount

103.72 
^ 138.00

-34.28

Installment Date 
Installment Amount 
Paid to date
Balance Jul 07,2020,

02/20/2020 
127.81 
46.05
81.76

1U07/XI/MO
(7.x, f. m, Qjidi/i,

My^tf J, a
goo'X15'X'777



I^lMrmaipa
CcvTpany Bill Based On: Actual Meter Reading, Equal 

Payment Plan

Billing Period: Jun 20 to Jul 22,2020 for 33 days 
Bill For: MS NINA R JONES

25021 AURORA RDAPT 345 
BEDFORD HEIGHTS OH 44146

f/ Page 1 of 2
I19July 24. 2020 

Account Number: 110 129 021 322
Ampurtt Pue: $535.30
Due Date: August 07, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-666-9901. Pay your bill online at www.firsfenergycorp.com 

Bill issued by: The llluminatir^g Company, PO Box 3687, Akron OH 44309-3687
o^itfessages : Account Surtimarv i : Amount Duel

If** DISCONNECTION NOTICE ***
Your electric bill payment is past due. Your service may be 
disconnected uniess payment of $426.04 is made by'^8/07/2020. 
If service is disconnected, you will be required to pay a reconrrection 
fee of $35.00 and may be required to pay a security deposit of $268.00 
fe have power restored. You may be eligible for the Percentage of 
Income Payment Plan Rus or other extended payment plan. See 
enclosed information. Failure to pay charges for competitive retail 
electric service may also result in the cancellation of your contract with 
the competitive retail electric service provider and return you to The 
Illuminating Company's standard-offer generation service. The amount 
due does not include charges for nontariffed products or services but 
may include charges for competitive retail electric sen/ice. Failure fo 
pay charges for other nontariffed products or services may result in 
loss of those products or services. This provision is applicable only on 
accounts issued a consolidated bill for electric service. The due date 
on this notice does not change the due date of any previous notice 
sent to you for a past due amount. If you have questions, or if you 
Want a list of our authorized payment agent locations, please call us at 
1-800-686-9901. You may also call this number for information about 
our medical certification program if the disconnection of service would 
be especially dangerous (o the health of a permanent resident.
To avoid a 1.50% Late Payment Charge being added to your bill, 
blease pay the Amount Due by the Due Dale.
Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. In order for you to 
save money off of your ulilit/s supply charges, a supplier must offer 
you a price lower than The Illuminating Company's price of 5.46 cents 
per KWH for the same usage that appears on the bill. To review 
available competitive supplier offers, visit the Public Utilities 
Commission of Ohio's "Energy Choice Ohio" website at 
www.energychoice.ohio.gov.
Residential Service - 102000S543 • 5.46 cents per KWH

Additional messages, if any, can be found on back.

Jul 19 218 Jan 20 883
Aug 19 241 Feb 20 1,173
Sep 19 351 Mar 20 1,176
Oct 19 416 Apr 20 1,286
Nov 13 5,224 li/i'dy 20 1,030
Dec 19 1,596 Jun 20 369

Jul 20 227

A-Actual E-Estimate C-Cuslomer

Comparisons Last Year This Year
Average Daily Use (KWH) 7 7
Average Daify Temperature 76 76
Days In Billing Period 30 33
Last 12 Months Use (KWH) 9,972
Average Monthly Use (KWH) 831

Previous Balance
Paymenls/Adjustmenls
Balance at Billing on Jul 24,2020

431.47
-5.43

426.04
The Illuminating Company - Payment Plan Amount
Late Payment Charges
Total Current Charges

103.00 4 
6.26

109.26
Amount Due bv Aua 07.2020 $535.30

Your actual account balance is $505.44.
: Usane Information for Meter Number S328273503

Jul 22.2020 KWH Reading (Acl'jal)
Jun 20,2020 KWH Reading (Actual)
KWH used

11,397 . 
11,170 

227
Charaes FromThe llluriiinatina Comoanv

Customer Number; 0802900900 1020005543
Rate; Residential Service CE-RSF
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges 
Late payment charge 
Total Charges

4.00
12.04
5.03

12.39
33.46 
6.26 

$ 39.72

06/22/20 Reverse Late Payment Chq -5.43
: i: AcKOiint Rabncfts hw ConiiMnw • 3

Previous Payments/ Current
Balance Adjustments Charges

The Illuminating Company 
NOPEC - NexfEra Energy

362,00 0.00 109.26

Services Ohio 69 47 -5.43 0.00
Total 431.47 -5.43 109.26

i Eaual Payment Plan lEPP) Sumir^

Amount
Due

471.26

64.04
535.30

Actual Charges Billed During 5 EPP Months 
EPP Amount During 5 EPP Months
Difference Between Actual Charges and EPP Amount

3! 3 3-j 

/W/a 57

498.61
543.76
•45.15



I^umtnabng ‘ Bill Based On: Actual Meter Reading, Equal
Payment Plan

Billing PeriochM^ to Aug 21,2020 for 30 days 
Bill For: ':^NINA R JONES

”3
August 25, 2020
Account Mumber: 11

2502t^ 
—BEDFC

A|tibaht#g^^,75
iTD>2i

Ml

Page 1 of 2
119

9 021 322

BEDFORD HEIGHTS OH 44146 Due Date: Sfeptembet^S. 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901 Pay your bill online at www.firslenergycorp.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

■: g ivi: n Account Summary ^ Amount tiu^DISCOt/NECTION NOTICE it**

Your electric bill payment is past due. Your service may be 
disconnected unless payment of ^99.18 is made by 09/08/2020. 
If service is disconnected, you will be required to pay a reconnection 
fee of $35.00 and ma^ be required to pay a security deposit of $265.00 
to have power restr^d. You may be eligible for the Percentage of 
Income Payment Pfen Plus or other extended payment plan. See 
enclosed informatii^n. Failure to pay charges for competitive retail 
electric service may also result in the cancellation of your contract with 
the competitive retail electric service provider and return you to The 
Illuminating Company's standard-offer generation service. The amount 
due does not include charges for rlontariffed products or services but 
may include charges for competitive retail electric service. Failure to 
pay charges for other rontariffed products or services may result in 
loss of those products or sen/ices. This provision is applicable only on 
accounts issued a consolidated bill for electric service. The due date 
on this notice does not change the due dale of any previous notice 
sent to you for a past due amount. If you have questions, or if you 
want a list of our authorized payment agent locations, please call us at 
1-800-686-9901, You may also call this number for information about 
our medical certification program if the disconnection of service would 
be especially dangerous to the health of a permanent resident.
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below, in order for you to 
•save money off of your utility's supply charges, a supplier must offer 
you a price lower than The Illuminating Company's price of 5.43 cents 
per KWH for the same usage that appears on the bill. To review 
available competitive supplier offers, visit the Public Utilities 
Commission of Ohio's "Energy Choice Ohio" website at 
www.enef9ychoice.ohio.gov.
Residential Service • 1020005543 - 5.43 cents per KWH

Additional messages, if any, can be found on back.
i: History • i

Aug 19 241 Feb 20 1,173
Sep 19 351 Mar 20 1,176
Oct 19 416 Apr 20 1,286
Nov 19 1,224 May 20 1,030
Dec IS 1,596 Jun 20 369
Jan 20 883 Jul 20 227

Aug 20 223

1800
1600
1400
1200
1000
800
600
400
200

0

m r1 k ii i i
w s d

I d
i i i 1 ft § Al HI
a’sondj fmamj ja

A-Actual E-Estimate C-Cuslomer

Comparisons Last Year This Year
Average Daily Use (KWH) 7 7
Average Daily Temperature 74 72
Days in Billing Period 33 30
Last 12 Months Use (KWH) 9,954
Average Monthly Use (KWH) 830

Previous Balance 
Payments/Adjustments
Balance at Billing on Aug 25, 2020

53f).30
-f>.26

529.04
The Illuminating Company - Payment Plan Amount
Late Payment Charges
Total Current Charges

103.00
7.71

110.71
Amount Due bv Sep 08.2020 $630.75

Your actual account balance is $540.29.
::Usade jnformatjon for Meter Niimbef 83^73503

Aug 21,2020 KWH Reading (Actual)
Ju! 23,2020 KWH Reading (Actual)
KWH used

11 520 
11.397 

223
:Gharaes From The liluminatino Combanv ' . 1

Customer Number: 08029009001020005543
Rate: Residential Service CE-RSF
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges 
Late payment charge 
Total Charges

4.00
12.33
4.95

1212
33.40

7.71
$41.11

Detail Payment and Adjustment Information
07/24/20 Reverse Late Payment Chg -6.26

Account Baiances bv Company

The Illuminating Company

Previous
Balance

471.26

Payments/
Adjustments

0.00

Current
Charges

11071

Amount
Due

581.97
NOPEC - NextEra Energy 
Services Ohio 64.04 -6.26 000 57 78
Total 535.30 -6.26 110.71 639.75

:EqualPavmehtPlan(EPP) Summary
Actual Charges Billed During 6 EPP Months 
EPP Amount During 6 EPP Months
Difference Between Actual Charges and EPP Amount

532.01
631.47
•99.46

0^ 57?



liiltfTwatoM
CofT^ar^ Bill Based On. Actual Meter Reading, Equal 

Payment Plan

Billing Period: Aug 22 to Sep 21,2020 for 31 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
September 23, 2020
Account Number: 110 129 021 322
AmouMOu^; $74413;
Due Date: October 07, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, cal) 1-800-589-3101. For Payment Options, call
1-800-686-9901. Pay your bill online at www.fifstener9yc0rp.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akrorr OH 44309-3687

•vVfi'.:- iL^^Messadtss'. ; - i Account Summary Amount Due
DISCONNECTION NOTICE ***

Your electric bill payment is past due. Your service may be 
disconnected unless payment of $532.58 Is made by 10/07/2020. 
If service is discorrnecled, you will be required to pay a reconnection 
fee of $35.00 and may be required to pay a security deposit of $268 00 
to have power restored. You may be eligible for the Percentage of 
Income Payment Plan Plus or other extended payment plan. See 
enclosed information. Failure to pay charges for competitive retail 
electric service may also result in the cancellation of your contract with 
the competitive retail electric service provider and return you to The 
Illuminating Company's standard-offer generation service. The amount 
due does not include charges for nontanffed products or services but 
may include charges for competitive retarl efectric service. Failure to 
pay charges for other nontariffed products or services may result in 
loss of those products or services. This provision is applicable orriy on 
accounts issued a consolidated bill for electric service. The due date 
on this notice does not change the due date of any previous notice 
sent to you for a past due amount. If you have questions, or if you 
want a list of our authorized payment agent locations, please call us at 
1-800-686-9901 You may also call this number for information about 
our medical certification program if the disconnection of service would 
be especially dangerous (0 the health of a permanent resident.
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. In order for you to 
Save money off of your utility's supply charges, a supplier must offer 
you a price lower than The Illuminating Company's price of 4.94 cents 
per KWH for the same usage that appears on the bill. To review 
available competitive supplier offers, visit (he Public Utilities 
Commission of Ohio's "Energy Choice Ohio" website at 
Www.energychoice.ohio.gov.
Residential Service • 1020005543 - 4.94 cents per KWH

_____ Additional messages, if any, can be found on back.
[ Usage Hi^ry- i i: ; ;

Sep 19 351 Mar 20 1,176
Oct 19 416 Apr 20 1,286
Nov 19 1,224 May 20 1,030
Dec 19 1,596 Jun 20 369
Jan 20 883 Jut 20 227
Feb 20 1,173 Aug 20 223

Sep 20 309

SONDJFMAMJJAS
A-Actual E-Estimate C-Customer

Comparisons Last Year This Year
Average Daily Use (KWH) 12 10
Average Daily Temperature 71 68
Days in Billing Period 29 31
Last 12 Months Use (KWH) 9,912
Average Monthly Use (KWH) 826

Previous Balance
Payments/Adjustments
Balance at Billing on Sep 23,2020

639.75
-7.71

632.04
The Illuminating Company - Payment Plan Amount
Late Payment Charges
Total Current Charges

103.00
9.14

112.14
Amount Due bv Oct 07.2020 $744.18

Your actual account balance is $584.98.

Sep 21,2020 KWH Reading (Actual)
Aug 22, 2020 KWH Reading (Acluai)
KWH used

11,929
11,620

309
Gharaes From The llluminatiha Comoanv:

Customer Number: 0802900900 1020005543
Rale: Residential Sen/ice CE-RSF
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges
Late payment charge
Total Charges ___

4.00
17.36
6.62

15.28
43.26

9.14
$52.40

Detail Pay ment and Adiustrrieiit Ihforination 1
08/25/20 Reverse Late Payment Chg -7.71

: Accnilht RaiancnR hv Comnanv
Previous Payments/ Current Amount
Balance Adjustments Charges Due

The Illuminating Company 
NOPEC - NexlEra Energy

581.97 0.00 112.14 694.11

Services Ohio 57.78 -7.71 0.00 50.07
Total 639.75 -7.71 112.14 744.18

Equal Payihent Plan (EPP) Summary,
Actual Charges Billed During 7 EPP Morrths 
EPP Amount During 7 EPP Months
Difference Between Actual Charges and EPP Amount

575.27
734.47

-159.20



QyCrif,

ATTENTION
OCCUPANTS!

ELECTRIC SERVICE TO THESE PREMISES HAS BEEN DISCONNECTED

SHUT-OFF DATE i SHUT-OFF TIME

CUSTOMER NAME
NINA R JONES

I ACCOUNT NO.
110129021322

SERVICE ADDRESS 
25021 AURORA RD APT 345 BEDFORD HEIGHTS OH 44146

We received no response to our request for payment of your overdue electric bill. As a result, your electric 
service has been disconnected.

In order to have service restored, the past due or defaulted 
payment plan balance and a reconnection charge must 
be paid. A security deposit may also be required.

Please call us toll-free at 1-800-686-9901 for Information on 
how to pay your bill or for agencies that might be able to 
provide assistance. To ensure same-day restoration, you 
must contact us before 12:30 p.m and make a payment or 
provide proof of payment.

Amount Past Due 
$ 532.58 
Reconnection Fee
$ 35.00
Security Deposit
$ 268.00
Total Required For Reconnection 
$ 835.58

Important Information

We urge you to call our toll-free number concerning restoration of service. Do not attempt to reconnect the 
electric meter yourself. An unauthorized reconnection is both dangerous and against the law.

Under the law, any proof of unauthorized reconnection or tampering is considered sufficient evidence that the 
customer reconnected the meter or caused the tampering. Violators of the law may be subject to jail 
sentences and fines. In addition, violators must pay for the value of electricity used and the cost of repairs or 
replacement.

Please be aware that using candles, portable heaters, gas appliances and gasoline or diesel-powered
generators to light or heat your home may be dangerous. Portable heaters and burning candles that
are left unattended, especially around children and pets, can create a fire hazard. In addition, portable heaters
and gasoline or diesel-powered generators can produce cfeadly levels of carbon monoxide
and should never be operated inside the home or garage. For more safety information, contact your
local fire department.

If you have a complaint in regard to this disconnection notice that can not be resolved after you have called 
The Cleveland Electric Illuminating Company, or for general utility company information, residential and 
business customers may contact the public utilities commission of Ohio (PUCO) for assistance at 
1 -800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing 
or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio consumer 
counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted 
at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.

Form 1025 (05-01) 
ID No.58180041

Illllminabna
Company

A HrstEn&'gy Company



lUiSninatMia
CoMpany* Bill Based On; Adual Meter Reading, Equal 

Payment Plan, Budget Review

billing Period: Sep 22 to Oct 21,2020 for 30 days 
Jill For; MS Nim R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
October 23, 2020
Account Number: 110 129 021 322

Due Date: November 06, 2020

lii
To report an emergency or an outage, call 24 hours a day 1-888-544-4877, For Customer Service, call 1-800-589-3101. For Payment Options, call

1-800-686-9901. Pay your bill online at vww.firstenergycorp.com 
Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

Mes^oes -LS. AccountSummarV Amount

** REMINDER NOTICE**
When this bill was prepared, your account had an unpaid balance, if 
rou have already made this paymeni, thank you. If not, please 
promptly pay the overdue amount. Overdue amounts associated with 
3 disconnect notice from a prior month's bill and/or an Ohio 10-day 
Winter Notice may continue to result in disconnection of electric 
jervrce. Call us at 1-800-686-9901 if you have questions or for 
nformation on payment arrangements.
To avoid a 1.50% Late Payment Charge being added to your bill, 
Mease pay the Amount Due by the Due Date.
I'our current PRICE TO COMPARE for generation and transmission 
Tom The Illuminating Company is listed below. In order for you to 
jave money off of your utility's supply charges, a supplier must offer 
/ou a price lower than The illuminafirig Company's price of 4.77 cents 
3er KWH for the same usage that appears on the bill. To review 
available competitive supplier offers, visit the Public Utilities 
Commission of Ohio's "Energy Choice Ohio" website at 
AWW.energychoice.ohio.gov.
Residential Service • 1020005543 - 4.77 cents per KWH
The information below shows specific charges for the costs of energy 
sfficiency, peak demand reduction, and renewable energy. These 
:harges are not new, but are and previously were consolidated with 
Dther charges on your bill.

The Illuminating Company - Payment Plan Amount
The Illuminating Company - Misc. Charges
Total Current Charges

103.00
315.00
418.00

Amount Due bv Nov 06. 2020 S1.153.04
Your actual account balance is $939.80.

Usaae Ihformatidn for Meter Number S328273503
Oct 21,2020 KWH Reading (Adual)
Sep 22,2020 KWH Reading (Actual)
KWH used

12,288
11,929

359
Charaes From The llluminatina Combanv

Customer Number. 0802900900 1020005543
Rale; Residential Sen/ice CE-RSF

energy Efficiency 
^eak Demand Reduction 
Renewable Energy

359 KWH X 0.003788 $1.36
359 KWH X 0.000947 $0.34
359 KWH X 0.000864 $0.31

/ouf next meter reading is scheduled to occur on or about 
Nov 20,2020.
As a customer in the Equal Payment Plan program, your account has 
oeen reviewed and your payment amount adjusted to better match

Additional messages, if any, can be found on back.

Previous Balance 
Paymenls/Adjustments
Balance at BiTting on Oct 23,2020

744.18
-9.14

735.04

Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassabie Generation and Transmission Related Component 
Current Consumption Bil! Charges 
Field CoDecfion Charge 
Reconnection Charge 
Securily Deposit Request 
Total Charges

3.60 
20.67 
7.55 

17.14
48.90 
12.00 
35.00 

268.00 
$ 363.98

Detaii Payment and Adlustment information .
09/23/20 Reverse Late Payment Chg -9.14

: 'Account Balances hv Company -

The Illuminating Company

Previous
Balance

694.11

Payments/
Adjustments

0.00

Current
Charges

418.00

Amount
Due

1,112.11
NOPEC • NextEra Energy 
Services Ohio 50.07 -9.14 0.00 40.93
Total 744.18 •9.14 418.00 1,153.04

i i Equal Payment Plan (EPPj Summary
_____________ UpggHistorv :

Oct 19 416 Apr 20 1,286
Nov 19 1,224 May 20 1,0X
Dec 19 1,596 Jun 20 369
Jan 20 883 Ju) 20 227
Feb 20 1,173 Aug 20 223
Mar 20 1,176 Sep 20 309

Oct 20 359

Actual Charges Billed During 8 EPP Months 
EPP Amount During 8 EPP Months
Difference Between Actual Charges and EPP Amount

624.23
837.47

■213.24

i

ONDJ FMAMJ JASO
A-Actual E-Estimate C-Customer

Comparisons Last Year This Year
Average Daily Use (KWH) 14 12
Average Daily Temperature 62 58
Days in Billing Period 30 X
Last 12 Months Use (KWH) 9,855
Average Monftly Use (KWH) 821



IBunnoafaiw
Compart Bill Based On initial Bill, Actual Meter Reading

Billing Period: Oct 15 to Oct 21,2020 for 7 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
October 26, 2020
Account Number: 110 147 179 730
Amount Due: $898.87
Due Date: November 09, 2020

0____ __ ____ 
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Optiorrs, call

1 -800-686-9901. Pay your bill online at www.firstenergycorp.com 
Bill issued by: The illuminating Company, PO Box 3687, Akron OH 44309-3687

I___________Messages___________________ _ Amount Due)
Previous Balance 0.00
Paymenls/Adjustments 611.97
Balance at Billing on Oct 26,2020 611.97
The Illuminating Company - Consumption 18.90
The Illuminating Company - Misc. Charges J 268.00
Total Current Charges 286.90
Amount Due bv Nov 09.2020 - $898.87

Usage IttforniaUOhfbr Meter Number:S328273503 Ay H
Oct 21,2020 KWH Reading (Actual) 12,288
Oct 15,2020 KWH Reading (Actual) 12,140
KWH used 148

Charges From The llluminatina Cdmwiiv :: -.'M
Customer Number: 0802900900 1020005543
Rate; Residential Service CE-RSF

"REMINDER NOTICE"
When this bill was prepared, your account had an unpaid balance. If 
you have already made this payment, thank you. if not, please 
promptly pay the overdue amount. Overdue amounts associated with 
a disconnect notice from a prior month's bill and/or an Ohio 10-day 
Winter Notice may continue to result in disconnection of electric 
service. Call us at 1-800-686-9901 if you have questions or for 
information on payment arrangements.
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
Vouf current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. In order for you to 
save money off of your utilit/s supply charges, a supplier must offer 
you a price lower than The Illuminating Company's price of 4.80 cents 
per KWH for the same usage (hat appears on the bif/. To review 
available competitive supplier offers, visit the Public Utilities 
Commission of Ohio's "Energy Choice Ohio" website at 
www.energychoice.ohio.gov.
Residential Service • 1020005543 - 4.80 cents per KWH
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

148 KWH X 0.003784 $0.56
148 KWH X 0.000946 $0.14
148 KWH X 0.000878 $0.13

Your next meter reading is scheduled to occur on or about 
Nov 20, 2020,
The Illuminating Company welcomes you as a customer. We look 
forward to serving you.

Additional messages, if any, can be found on back.
UsaggHistoty

Oct 20

160
140
120
100

80
60
40
20

m
1

»0
0

A-Actual E-Estimate C-Customer

Average Dally Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 1 Mondts Use (KWH) 
Average Montiily Use (KWH)

This Year
21
52

7
148
148

Customer Charge 
Distribution Related Component 
Cost Recovery Charges
passable Generation and Transmission Related Component
Current Consumption Bill Charges , . v • * . •
Security Deposit Request
Total Charges_____ ______ ________

0.67 
8,13 
300 
710

/ 18.90 
268.00 

$ 286.90
Detait Payment and Adjustment Infortnafion -

10/22/20 Trans fr 110129021322/ 611.97



IBurrunafaf^
Compaq
AfivSM/firC^fp^

Bill Based On. Estimated Meter Reading

Billing Period: Oct 22 to Nov 18,2020 for 28 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
November 25. 2020
Account Number: 110 147 179 730
Amount Due: $1,056.11
Due Date: December 09, 2020

I________________________________________I
To report an emergency or an outage, call 24 hours a day 1-886-544-4877. For Customer Service, call 1-600-569-3101. For Payment Options, call

1 -800-686-9901. Pay your bill online at www.firstenergycorp.com 
Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

____ MW^acs___  ______ ______ _______ AcmufltSummarvitemunt&jel
DISCONNECTION NOTICE

Your electric bill payment is past due. Your service may be 
disconnected unless payment of $886.87 is made by 12/09/2020. 
If service is disconnected, you will be required to pay a reconnection 
fee of $35.00 to have power restored. You may be eligible for the 
Percentage of Income Payment Plan Plus or other extended payment 
plan. See enclosed information. Failure to pay charges for 
competitive retail electric service may also result in the cancellation of 
your contract with the competitive retail electric service provider and 
return you to The Illuminating Company's standard-offer generation 
service The amount due dees not include charges for norrtariffed 
products or services but may include charges for competitive retail 
electric service. Failure to pay charges for other nontariffed products 
or services may result in loss of those products or services. This 
provision is applicable only on accounts issued a consolidated bill for 
electric service. The due date on this notice does not change the due 
date of any previous notice sent to you for a past due amount. If you 
have questions, or if you want a list of our authorized payment agent 
locations, please call us at 1-800-686-9901. You may also call this 
number for information about our medical certification program if the 
disconnection of service would be especially dangerous to the health 
of a permanent resident.
If you have a complaint in regard to this disconnection notice that can 
not be resolved after you have called The Illuminating Company, or for 
general utility company information, residential and business 
customers may contact the public utilities commission of Ohio (PUCO) 
for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m. 
weekdays, or at httpYAvyw/.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio consumer counsel (OCC) represents residential utility 
customers in matters before the PUCO. The OCC can be contacted at 
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at 
htlp;//www.pickocc.org.

Additional messages, If any, can be found on back.
I____  History

Oct 20
Nov 20

1400
1200
1000

800
600
400
200 i

0 N
A-Actual E-Estimate C-Customer

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 2 Months Use (KWH) 
Average Monthly Use (KWH)

This Year 
42 
50 
28 

1,330 
665

Previous Balance 
Payments/Adjustments
Balance at Billing on Nov 25,2020

898.87
0.00

898.87
The Illuminating Company - Consumption
Late Payment Charges
Total Current Charges

148.44
^.80
157.24

Amount Due bv Dec 09,2020 $1,056.11
tfeade:lhfQrwattohTdrMetefNtimber:S328273503 ’ .-j

Nov 18,2020 KWH Reading (Estimate)
Oct 22,2020 KWH Reading (Actual!
KWH used

13,470
12,288

1,182
. . = - -Charaes From The Illumlnaarw Coffioanv .. : -

Customer Number; 0802900900 1020005543
Rate; Residential Service CE-RSF
Customer Charge
Distribution Related Component
Cost Recovery Charges
Bypassable (^neration and Transmission Related Component
Current Consumption Bill Charges
Late payment charge
Total Charges

4.00
64.13
23-66
56.65

148.44 
8.^ 

$ 157.24



IBLOTWiafarw
Company’ Gill Based On: Actual Meter Reading

Biding Period: Nov 19 to Dec 22,2020 for 34 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
December 28, 2020
Account Number: 110 147 179 730
Amount Due: $1,020.32
Due Date: January 11, 2021

To report an emergency or an outage, cal! 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1 -800-686-9901. Pay your bill oniine at www.firstenergycorp.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687
I- ----- MergesAccoutitiSummarv-iu :i::: :;i::: r:i :;-i; h ;.: ^ t i: i: AmauniPtfel

**REMINDER NOTICE**
When this bill was prepared, your account had an unpaid balance. If 
you have already made this payment, thank you. If not, please 
promptly pay the overdue amount. Overdue amounts associate with 
a disconnect notice from a prior month's bill and/or an Ohio 10-day 
Winter Notice may continue to result in disconnection of electric 
service. Call us at 1-800-686-9901 if you have questions or for 
information on payment arrangements.
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from The Illuminating Company is listed below. In order for you to 
save money off of your utility's supply charges, a supplier must offer 
you a price lower than The Illuminating Company's price of 4.79 cents 
per KWH for the same usage that a^oears on the bill. To review 
available competitive supplier offers, visit the Public Utilities 
Commission of Ohio's "Energy Choice Ohio" website at 
www.energychoice.ohio.gov.
Residential Service • 1020005543 - 4.79 cents per KWH
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Previous Balance 
Payments/Adjustments
Balance at Billing on Dec 28,2020

1,056.11
-200.00
856.11

The illuminating Company - Consumption
The Illuminating Company - Misc. Charges
Total Current Charges

164.33
-0.12

164.21
Amount Due bv Jan 11,2021 $1,020.32

T;tfeaQe:lrtf6finae6nfbr.MeferNuinbet:S3^7^
Dec 22,2020 KWH Reading (Actual) 14,801
Nov 19,2020 KWH Reading (Estimate) 13,470
KWhi useo 1,331

- Charaes From The lIluihlnatftKi CoinDanv -- - i

1,331 KWH X 0.003788 
1,331 KWH X 0.000947 
1,331 KWH X 0.000864

$5.04
$1.26
$1.15

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy
Your next meter reading is scheduled to occur on or about 
Jan 21,2021,
Under State law, the amount you are being billed includes: (1) 
Kilowatt-hour taxes that have been in effect since 2001 and are 
currently at $44.51 and (2) Assessments to assist in the support of the

Additional messages, if any, can be found on back.
_______________ UsageHlstory

A-Actual E-Estimate C-Customer

Oct 20
Nov 20
Dec 20

Average Daily Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 3 Months Use (KWH) 
Average Monthly Use (KWH)

This Year
39
39
34

2,661
887

Customer Number: 0802900900 1020005543 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable (^neration and Transmission Related Component
Current Consumption Bill Charges
Security Deposit Interest
Total Charges

4,00
69.95
26.58
63.80

164.33 
-0.12 

$ 164.21

12/21/20 Fuel fund assistance -200.00



Company

Billing Period: Nov22to Dec 21,2018for30days 
Bill Rr: -

Bill Based On: Actual Meier Reading. PIPP Pius Page 1 of 2
December 27, 2018
Account Number: 110 129 021 322

MS NINA R JONES 
25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Arnbunt Due: $88.00
Due Date: January 10, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-487T For Customer Service, call 1-800-589-3101 For Payment Options, call
1-800-686-9901, Pay your bill online at wv/'/v.firstenergycorp.com 

Bill issued by: The Illuminating Company, PO Box 3687 Akron OH 44309-3687
Messages Account Summary Amount Duel

The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

2,426 KWH X 0.003449 
2,426 KWH X 0.000862 
2,426 KWI-i X 0.000971 

is scheduled to occur c

$8.37 
$2.09 
$2 36 

or about

• : Usage: History •

Feb 18 686 Aug 18 136
Mar 18 1,350 Sep 18 515
Apr 18 761 Oci 18 1,308
May 18 46 Nov 18 1,971
Jun 18 186 Dec 18 2,426
Jul IS 4 AO \\JC~

3000
2500
2000
1500
1000
500

0

- i

R !
i « Ifli A A. A, A & A !a
FMAMJJASOND

A-Actual E-Estimate C-Cuslomer

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 11 Months Use (KWH) 
Average Monthly Use (KWH)

This Year
81
36
30

9,437
862

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

Your next mete; reading 
Jan 23. 2019
You must reverify your income by 02/24/2019 lo stay on PIPP Plus. If 
you have questions about your household income reverification, call 
(he Ohio Oevelopmenf Services Agency at 1-800-282-0880. If 
removed from the program, you will need to contact your local 
Community Action Agency to re-onroll, and will be responsible for all 
missed payments and monthly charges.
Your PIPP Plus Anniversary Date is 02/24/2019. This is the date by 
which you must pay any PIPP Pius payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-fu(l this month, you 
will receive a credit of $223.72 applied to your account balance.
Under State law, the amount you are being billed includes: (1) 
Kilowatt-hour taxes that have been in effect since 2001 and are 
currently at $60.41 and (2) Assessments to assist in the support of the 
operations of the PUCO and the office of the consumers' counsel that 
have been in effect since 1912 and 1977, respectively 
Best wishes for a joyous holiday season from all of us at The 
Illuminating Company

Additional messages, if any, can be found on back.

Previous Balance
Payments/Adjuslments
Balance at Billing on Dec 27,2018

— 88.00
-88.00

0.00
PIPP Plus Amount 88.00
Amount Due bv Jan 10.2019 $88.00

You are leaallv resoonstble for a $276.25 actual account balance.
Usaaeliiformation for MeteY Number 6005(^9795 I

Dec 21,2018 KWH Reading (Actual)
Nov 22,2018 KWH Reading (Actual)
KWH used

98,597
96,171
2,426

Charueu From The IHiiininatinq Company : :
Customer Number: 08029009001020005543
Rate. Resideniia) Service CE-RSF
Customer Charge
Distribution Related Corriponent
Cost Recovery Charges
Bypassable Gerteration and Transmission Related Component
Current Consumption Bill Charges

4.00
129.11
39.94

137.68
310.73

Detail Payment and Adiustment Information -.1
12/18/18 Payment -88.00

Account Balance Information
PIPP Plus Account Balance

Previous bill was 
Total payments/adjustmenfs 
Balance at billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total paymems/adjustments 
One-time balance reduction 

1/24th Arrearage Credit 
Current bill arrearage credit 

Balance al billing 
Current charges 
Actual Account Balance

Actual Account Balance

88.00
-88.00

0.00
88.00
88.00

53 52 
-88.00

0.00
0.00

-34.48
310.73
276,25
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IMurrmatriQ
Con^)any

Bill Based On: Actual Meter Reading, PIPP Plus

Billing Period; Dec 22 to Jan 24,2019 for 34 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
January 28. 2019
Account Number: 110 129 021 322
Amount Due: $88.00 '
Due Date: February 11, 2019

I ■ _______________ ' ________ ____________________ 1
To report an emergency or an outage, call 24 hours a day 1*888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call

1-800-686-9901. Pay your bill online at www.firstenergycorp.com 
Bill issued by: The illuminating Company. PO Box 3687, Akron OH 44309-3687

Messages • 1 AccountSummary : i i1: J : ::: : 1H : i AnwurrtSI^

The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Previous Balance 
Payments/Adjustments
Balance at Billing on Jan 28,2019

88.00
■88.00

0.00
PIPP Plus Amount 88.00

1,777 KWH X 0.002735 
1,777 KWH X 0.000681 
1,777 KWH X 0.001125

$4.86
$1.21
$2.00

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy
Your next meter reading is scheduled to occur on or about 
Feb 22,2019.
You must reverify your income by 02/24/2019 to stay on PIPP Plus. If 
you have questions about your household income reverification, call 
the Ohio Development Services Agency at 1-800-282-0880. if 
removed from the program, you will need to contact your local 
Community Action Agency to re-enroll, and will be responsible for all 
missed payments and monthly charges.
Your PIPP Plus Anniver^ry D^ is 02/24/2019. This is the dale by 
which you must pay ^'PIPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $139.86 applied to your account balance. 
Pursuant to stale law, the Universal Service Fund rider rate has been 
adjusted effective with this bill.

Amount Due by Feb 11, 2019 $88.00
You are legally responsible for a $226.89 actual account balance.

Usage lnf6fmation:fbrM^rNUmbefGQ9^9795™
Jan 24,2019 KWH Reading (Actual) 
Dec 22, 2018 KWH Reading (Actual) 
KWH used

374
98,597

1,777
: v iCharqesFromThe-lllumlnaBnq Company: i

Customer Number: 0802900900 1020005543 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges_________________

4.00
95.08
29.29
98.52

226.89

Additional messages, If any, can be found on back.

f - - - - mmmory _________

01/04/19 Payment -88.00
- . - Account Balance information i i i - ^: :: r shi :: r :,:; y :i

PiPP Plus Account Balance
Previous bill was 88.00
Total payments/adjustments •88.00
Balance at billing 0.00
Current charges 88.00
PIPP Plus Balance 88.00

Actual Account Balance
Previous bill was 276.25
Total paymenls/adjustments -88.00
One-time balance reduction
1/24th Arrearage Credit 0.00
Current bill arrearage credit -188.25

Balance at billing 0.00
Current charges 226.89
Actual Account Balance 226.89

Feb 18 686 Aug 18 136
Mar 18 1,350 Sep 18 515
Apr 18 761 Oct 18 1,308
May 18 46 Nov 18 1,971
Jun 18 186 Dec 18 2,426
Jui 18 102 Jan 19 1,777
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FMAMJ JASONDJ
A-Actual E-Estimale C-Customer

/

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

This Year
52
34
34

11,264
939



MSivn^tna
Corrpany

Billing Period; Jan 25 to Peb 23,2019 for 30 days 
Bill For; MS NINA R JONES

25021 AURORA RDAPT 345 
BEDFORD HEIGHTS OH 44146

Bill Based On: Actual Meter Reading, PIPP Plus Page 1 of 2
February 26. 2019
Account Number: 110 129 021 322

Amount Dueii:$9$M
Due Date: March 12, 2019

'■‘V''

To feport an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901. Pay your bill online at www.firstenergycorp.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

|. i-:. -':Mei65ades Account Summary :-UL Amount Duel
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

2.090 KWH X 0.002435 $5.09
2,090. KW.H X 0.000609 $1.27
2.090 KWH X 0.001187 $2.48

Your next meter reading is scheduled to occur on or about 
Mar 25,2019.

You must reverify your income by 02/24/2019 to slay on PlPP Plus. If 
you have questions about your household income reverification, call 
the Ohio Development Services Agency at 1-800-282-0880. If 
removed from the program, you wilt need to contact your local 
Community Action Agency to re-enroll, and will be responsible for all 
missed payments and monthly charges.
Your PlPP Plus Anniversary Date is 02/24/2019. This is the date by 
which you must pay any PlPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PlPP Plus payment on-time and rn-full this month, you 
will receive a credit of $177.44 applied to your account balance.
If your bill is higher than normal due to the recent extreme 
temperatures, you may be eligible for payment arrangements. We also 
offer budget billing to help even out the seasonal highs and lows of 
your electric bill. Please call 1-800-589-3101, or visit 
www.firstenergycorp.com/billassist for more information.
We are required to include your name, address and usage information 
on a list of eligible customers that is made available to other 
competitive retail electric service providers. If you do not wish to be 
included on this list, please call us at 1-800-225-0444, go to the 
Customer Choice section of our website - www.firstenergycorp.com - 
or write to US at 76 S. Main St., Akron, OH 44308 At^: FECC Please 

Additional messages, if any, can be found on back.

1
Feb 18 686 Aug 18 136
Mar 18 1,350 Sep 18 515
Apr 18 761 Oct 18 1,308
May 18 46 Nov 18 1,971
Jun 18 186 Dec 18 2,426
Jul 18 102 Jan 19 1,777

Feb 19 2,090

3000
2500
2000
1500
1000
500 I aaaa I

FMAMJJASONDJF
A-Actual E-Estimate C-Customer

Comparisons Last Year This Year
Average Daily Use (KWH) 57 70
Average Daily Temperature 43 30
Days in Billing Period 12 30
Last 12 Months Use (KWH) 12.668
Average Monthly Use (KWH) 1.056

Previous Balance 
Payments/Adjustmenls
Balance at Billing on Feb 26,2019

88,00
-88.00

0.00
PlPP Plus Amount 88.00
Amount Due by Mar 12.2019 $88.00

You are leqallv responsible for a $264.45 actual account balance.

Feb 23,2019 KWH Reading (Actual)
Jan 25,2019 KWH Reading (Actual)
KWH used

2,464
374

2,090
: Charges From iTheliluminalinq Company . 1

Customer Number: 0802900900 1020005543 
Rate: Residential Sen/ice CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges

4.00
111.27
34.44

114.74
264.45

:; :i: Oetail l^vment and Adiustmert Ihformatloini : v -: : / :: ^ • - I I
02/13/19 Payment -88.00

Account Balance Information
PlPP Plus Account Balance

Previous bill was 
Total paymenls/adjustmenls 
Balance at billing 
Current charges 
PlPP Plus Balance

Previous bill was 
Total paymenls/adjustments 
One-time balance reduction 
1/24th Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current chat'

Actual Account Balance

nceaiDiiimg ^ ^

88.00
-88.00

0.00
88.00
88,00

226.89
-88.00

0,00
-138.89

0.00
264.45
264.45



IBtSrwTafang
Conpai^ Bill Based On; Acluat Meter Reading, PIPP Plus

Billing Period: Feb 24 to Mar 22.2019 for 27 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
March 26, 2019
Account Number; 110 129 021 322

__Due Date: April 09, 2019

I — : - - V -
To report an emergency or an outage, call 24 hours a day 1-688-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call

1-800-666-9901. Pay your bill online at wwvr.f11stener9ycoTp.com 
Bill Issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

IMessagesASi^uihfSuHUftarv - — -

The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

1,961 KWH X 0.002435 
1,961 KWH X 0.000609 
1,961 KWH X 0.001187

$4.78
$1.19
$2,33

Energy Efficiency'
Peak Demand Reduction 
Renewable Energy
Your next meter readirrg is scheduled to occur on or about 
Apr 24, 2019.
You must reverify your income to stay on PIPP Plus. If you have 
questions about your household income reverification, call the Ohio 
Development Services Agency at 1-800-282-0880. If removed from 
the program, you will need to contact your local Community Action 
Agency to re-enroll, and will be responsible for all missed payments 
and monthly charges.
If you pay your PIPP Plus payment on-fime and in-full this month, you 
will receive a credit of $166.50 applied to your account balance.
The Earned Income Tax Credit (EITC) is a tax credit for certain 
lower-income femilies and individuals. For information and to 
determine if you qualify, simply dial 1-800-829-1040, or visit 
WWW .its .gov/individuals.

Additional messages, if any, can be found on back.

Mar 18 1,350 Sep 18 515
Apr 18 761 Oct 18 1,308
May 18 46 Nov 18 1,971
Jun 18 186 Dec 18 2,426
Jul 18 102 Jan 19 1,777
Aug 18 136 Feb 19

Mar 19
2,090
1,961

3000
2500
2000
1500
1000
500

M'A MJ JASONDJFM
A-Actual E-Estima(e C-Cusfomer

Comparisons LastYear ThisYear
Average Daily Use (KWH) 44 73
Average Daily Temperature 35 33
Days in Billing Period 31 27
Last 12 Months Use (KWH) 13,279
Average Monthly Use (KWH) 1,107

Previous Balance 
Payments/Adjustments
Balance at BilNng on Mar 26,2019

88.00
-88.00

0.00
PIPP Plus Amount 98.00
Amount Due by 09,2019 $88.00

You are legally responsible for a $253.51 actual account balance.
- ;. Usage InfoMatloh fafcMaeh Number G005099795]

Mar 22,2019 KWH Reading (Actual) 4 425
Feb 24,2019 KWH Reading (Actual) 2 464
KWH used 1 961

Charges FiiShetUumi^taw-Cbm _ - ~~1
Custorher Number: 08029009001020005543 
Rate; Residential Service CE-RSF
Customer Charge 4,00
Distribution RelatedComporrent 107.86
Cost Recovery Charges 34.00
Bypassable Generation and Transmission Related Component 107,65
Current Consumption Bill Charges 253.51

03/13/19 Payment -88.00
>- - --AoMant^n^ftfcimafo^ ~ 1

PIPP Plus Account Balance
Previous bill was 
Total payments/adjustments 
Balance a! billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total payments/adjustments 
One-time balance reduction 
1/24th.Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

Actual Account Balance

88.00
-88,00

0.00
88.00
88.00

264.46
•88.00

0.00
-176.45

0.00
253.51
253.51



XBurmnafang
Company Bill Based On: Actual Meter Reading, PIPP Plus

Billing Period: Mar 23 to Apr 24.2019 for 33 days 
Bill For: MS NINA R JONES

25021 AURORA RDAPT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
April 26, 2019
Account Number: 110 129 021 322
Amount Due: $88.00
Due Date: May 10, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901. Pay your bill online at www.fifstenergycorp.com 

Bill issued by; The Illuminating Company, PO Box 3687, Akron OH 44309-3687

The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Previous Balance 
Payments/Adjustments
Balance at Billing on Apr 26,2019

88.00
-88.00

0.00

1,793 KWH X 0.002435 
1,793 KWH X 0.000609 
1,793 KWH X 0.001187

$4.37
$1.09
$2.13

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy
Your next meter reading is scheduled to occur on or about 
May 23,2019.

You must reverify your income to stay on PIPP Plus. If you have 
questions about your household income reverification, call the Ohio 
Development Services Agency at 1-800-282-0880. If removed from 
the program, you will need to contact your local Community Action 
Agency to re-enroll, and will be responsible for all missed payments 
and monthly charges.
Your PIPP Plus Anniversary Date is 02/24/2020. This is the date by 
which you must pay any PIPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $152.05 applied to your account balance.
On February 27, 2019, in Case No. 18-1818-EL-RDR, the Public 
Utilities Commission of Ohio (PUCO) approved an adjustment to the 
Non-Market-Based Services Rider for service rendered on or after 
March 1, 2019. This rider recovers costs imposed by the Federal 
Energy Regulatory Commission (FERC) or the regional transmission 
organization, PJM Interconnection. The estimated average impact of 
the adjustment is under $1.00 on the monthly electric bill of a 
residential customer using 750 kWh per month.
Spring's warm weather often produces thunderstorms, which can 
cause power outages. If your power goes out, call 1-888-LIGHTSS 
(1-888-544-4877). For your safety, please reat all dowried wires as 

Additional m^sages, if any, can be found on back.

PIPP Plus Amount 88.00
Amount Due bv Mav 10,2019 $88.00

You are leqallv responsible for a $233.15 actual account balance.
.UsaaelnfbM6hf6r:MeterNumb^:G0D50S979S'^^^^^^^^^^^^

Apr 24,2019 KWH Reading (Actual)
Mar 23,2019 KWH Reading (Actual)
KWH ttsed

6,218
4,425
1.793

CharaeS:Fromi;The lliuminatinq Cbmbanv \
Customer Number: 0802900900 1020005543 
Rate; Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges

4.00
98.90
31.60
98.65

233.15
Defall Payment aiidAdlustmerit Information !

04/15/19 Payment -88.00
AccQuntBalancetnfohftatiort: :: l

Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total payments/adjustments 
One-time balance reduction 

1/24th Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

PIPP Plus Account Balance

Actual Account Balance

Apr 18 761 Oct 18 1,308
May 18 46 Nov 18 1,971
Jun 18 186 Dec 18 2,426
Jul 16 102 Jan 19 1,777
Aug 18 136 Feb 19 2,090
Sep 18 515 Mar 19 1,961

Apr 19 1,793

AMJJASONDJFMA
A-Actual E-Estimate C-Customer

88.00
-88.00

0.00
88.00
88.00

253.51
-88.00

0.00
-165.51

0.00
233.15
233.15

Comparisons Last Year This Year
Average Daily Use (KWH) 25 54
Average Daily Temperature 43 50
Days in Billing Period 30 33
Last12 Months Use (KWH) 14,311
Average Monthly Use (KWH) 1,193



ffitgnwatnfl 
Company

i>r28
Billing Period: Apr 25 to WaV 
Bill For: MS NINA R ■- ''

isedOn: Actual Meter Reading, PiPP Rus

ays

Page 1 of 2
May 24, 2019 H9
Account Mutnber; 110 129 021 322

Due Date: June 07, 2019

___
To report an emerge^icy or ar»

ca(l24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call 
1-80O-686-9901. Pay your bill online at www.firstenefgycorp.com 

Aissued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

I----------------------- - "'^^^wsllhe cosis of ei,^

The information below shows ^^Tdsnewable energy. These
efficiency, peak demand reducti ' were consolidated with
charges are nol new, but are P 
other charges on your bill

t____________

Energy Efficieiw^
Peak Demand Reduction 
Renewable Energy

•1 -i-\7■j ’ 11T * O.C006O9
■j 117 KVVH 10.001187

$2.72
$0.68
$1.33

^h^riufed lo occur on or about,„u, nexl reading is schsdulea

Jun24,2019. onPPPPIus. If you have
I'ou must reveri^ your incorrie *9 y ^^^^nflcation, call the Ohio 
questions about your household '^o(jO'2S2^80. If removed from 
Development Services Agency teal Community Action
Ihe program, you wilt need to ^ all missed payments
Agency to re-enroll, and will be r r-»
and monthly charges. 02/24/2020. This is the date by
Your PIPP Plus Anniversary
which you must pay any PIPP P'^ P '
months to remain on the program. sndin-full this monlh, you

During the present period, your meter dagerous to your health
If termination of service would pl«3se contact our office
or the health of someone in your no condition by a licensed
regarding certification of the r®l®tea »« specialist, certified
physician, physician's assistant, f. bcal board of health 
nurse practitioner, certified
physician so that service can be wdres® ^ usage information
We are required to include your rn3<^ available to other
on a list of eligible cuslomers tna jf y«j do not wish to be 
competitive retail electric service pro

Additional messagesjfany^c_-------- ^

May
Jun
Jul
Aug

Nov 18 
Dec 18 
Jan 18 
Feb 18 
Mar 18
'^P''
May J8_

A A A. Aa I
MAM

C-Cusfomer
E-EstimateA-Aclual

This YearLast YearComparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average MonttilyUse (KWH)

Previous Balance 
Payments/Adjustments
Balance at Billing on May 24,2019
PIPP Plus Amount

88.00
-88.00

0.00

Amount Due by Jun 07,2019
88.00

„ ------------------------------- -------------- $88.00
You are legally responsible for a $147.00 actual account balance...............Us^elrifoiroatldftTotrM^^HUrtbehGOOaaSTSS" I !

May 03,2019 KWH Reading (Acluat) c
Apr 25,2019 KWH Reading (Actual) e’^ic
KWH used
Kilowatt Hours Billed < ^7

May 22May 04,' 2019 KWH Reading Actual ^
KWH used

Charges From The lllQirilt1dBha Comi^ w~r
0

659
Customer Number: Q8029Q0900 1020005543 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consurn^on Bill Charges

4.00
61.77
19.72
61.51

147.00_ _ _ ■ O^l^mgfeaifd^tartmehtlnf^ftijtg'n""----------
05/13/19 Payment -88.00

Accl^t Bal^ric^ rrifohtiatfbn --------------n

Previous bill was 
Total payments/adjusiments 
Balance at billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total paymerifs/adjustments 
One-time balance reduction 
1/24fh Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

PIPP Plus Account Balance

Actual Account Balance

88.00
-88.00

0.00
88.00
88.00

233.15
-88.00

0.00
-145.15

0.00
147.00
147.00



ormawn oeiow snows specific cnarges ror tne costs of energy 
cy. peak demand reduction,'and renewable energy. These 
3 are not new, but are and previously ^ere consolidated with 
harges on your bill.

y Efficiency 
Demand Reduction 
wable Energy

169 KWH X 0.002604 $0.44
169 KWH X 0.000651 $0.11
169 KWH X 0.001183 $0.20

next meter reading is scheduled to occur on or about 
05,2019.

3 brochure describing your customer rights and obligations, please 
3ur Customer Service phone number, 
ase No. l9-0430-EL-RDR, the Public Utilities Commission of Ohio 
roved the Rider GEN charges effective June t, 2019. On an 
ualized basis, it is estimated that the change in Rider GEN will 
dit in an average decrease of 1% on the bill of a typical residential 
itomer using 7M kWh and taking generation service from the 
npany's Standard Service Offer.
r your safety and the safety of our crews, when using a generator 
low the manufacturer's installation and operation instructions. Never 
innect a generator directly to your electrical system without an

Adaftlonal mwsa^s, If any. can be fourta on back.^

Jul 18 460 Jar> 19 127
A.ug 18 401 Feb 19 106
Sep 18 322 Mar 19 104
Oct 18 152 Apr 19 113
Nov 18 223 May 19 131
Dec 18 133 Jun 19 135

Jul 19 169

500

400

300

200

100

m
Ii 1 i 1
11Li 1 r, n n R
1 1 1 1 i i 1 1 I I
JASONDJFMAMJ J

A-Acfual E-Eslimate C-Customer

tomparisons 
average Daily Use (KWH) 
average Dai^ Temperature 
fays in Billing Period 
ast12 Months Use (KWH) 
kVerage Monthly Use (KWH)

Last Year
15
75
30

This Year
5

72
33

2,116
176

gw VO, 4vic» twvn r\««4u»ty \ftciucty
Jun C«, 2019 KWH Reading (Actual) 
KWH used 169

Charges From The IHumina«no Company
Customer Number: O8O290CSO01750006736 
Rate: Residential Service CE-RSD f}(
Customer Charge v IC/
Distribution Related Component 
Cost Recovery Charges 
Current Consumption Bit! Charges

4.00 
-s 9.60
> 2.99
‘ 16.59

iPill
Chafdes Fwtn t^E^^E^Y SERVICES QHIqTLCI:

NOPEO
NExrera 

ENEFK3Y SERVICES

20455 State Highway 249 Suite 200, Houston, TX 77070 
Customer Service: 1-855-667-3201 

Account Number; 1002288516 Rate: GEN-F5425
Billing Period; Jun 06,2019 to Jul 08,2019 
Basic Charge 169 KWH x 0054260
Total NEXTERA ENERGY SERVICES OHiO, LLC Charges 

• ' DeM l>iyment and Ad{ti5^ent Information
06/20/19 Payment

:; i i Batahcefi bv Company
Previous Paymenfe/ Current Amount
Balance Adjustments Charges

4S.59
Due

The Illuminating Company 
NEXTERA ENERGY

46.05 -46.05 48.59

SERVICES OHIO, LLC 7.32 -7.32 9,17 9.17
Total 53.37 •53.37 37.76 57.76

; 477: i; ConsumbUon Installment Plar

-53.37 -

Installment Date 
Installment Amount 
Paid to date
Balance Jut 10,201S

293.76 
12800
165.76

3,37



nhjnunahrg
CofT^aany* B))) Based On; Actual Meter Reading, P)PP Plus

Billing Period: May 23 to Jun 24,2019 for 33 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
June 26. 2019
Account Number: 110 129 021 322
Amount Due: $88.0Q
Due Date: July 10, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3 V.
1 -800-686-9901. Pay your bill online at www.firstenergycorp.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687
______ _____________ Messages______________ _______ AccountSunHiiarv

t'or Payment Options, call

Aiftpunt Duel
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

Jun 18 186 Dec 18 2,426
Jul 18 102 Jan 19 1,777
Aug 18 136 Feb 19 2,090
Sep 18 515 Mar 19 1,961
Oct 18 1,308 Apr 19 1.793
Nov f6 1,971 May 19 1,117

Jun 19 548

3000
2500
2000
1500
1000
500

0

I I f.1
3 i ;

1 i '
A A Jk S 1 1 i \ 11 i
JJASONDJFMAMJ

A-Actual E-Estimate C-Customer

Comparisons Last Year This Year
Average Daily Use (KWH) 6 17
Average Daily Temperature 72 67
Days in Billing Period 33 33
Last 12 Months Use (KWH) 15,744
Average Monthly Use (KWH) 1,312

Previous Balance 
Payments/Adjustments
Balance at Billing on Jun 26,2019

88.00
-88.00

0.00
PIPP Plus Amount 88.00

548 KWH X 0.002435 $1.33
548 KWH X 0.000609 $0.33
548 KWH X 0.001187 $0.65

Amount Due by Jul 10,2019 $88.00
You are legally responsible for a $72.?^ actual account balance.

Your next meter reading is scheduled to occur on or about 
Jul 24,2019.

You must reverify your income to stay on PIPP Plus. If you have 
questions about your household income reverificafion, call the Ohio 
Development Services Agency at 1-800-282-0880. If removed from 
the program, you will need to contact your local Community Action 
Agency (a re-enroll, and will be responsible fior all missed payments 
and monthly charges.
Your PIPP Plus Anniversary Date is 02/24/2020. This is the date by 
which you must pay any PIPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-lime and in-full this month, you 
will receive a credit of $6.90 applied to your account balance.
Pursuant b Ohio law, it is illegal for your electric meter and associated 
equipment to be tampered with to obtain unauthorized use of 
electricity. As specified in the Ohio Revised Code, persons found guilty 
of stealing electricity or tampering may be subject to jail sentences up 
to five years and fines up to $10,000. Meter tampering is dangerous 
and could result in serious personal injury or damage to properly. Ohio 
Law requires this message.

Additional messages, if any, can be found on back.

ri i:: i: Li- >1 Usaoe: Irifonhatidn for Meter Numbef S328273503 r;j - i::: : ^^
Jun 24,2019 KWH Reading (Actual) 1,207
May 23, 2019 KWH Reading (Actual) 659
KWH used 548

;: " Charges From The ftiuthH^g^nq Cbnipany rTFj
Customer Number: 0802900900 1020005543 
Rate: Residential Service CE-RSF
Customer Charge 4.00
Distribution Related Component 30.44
Cost Recovery Charges 9.67
Bypassable Generation and Transmission Related Component 28.17
Current Consumption Bill Charges___________  72.28

feivmentandAdjustmentIhforroatioh-vu:: r
06/06/19 Payment ____ -88.00
iE:i;;!:;?:;.;:rVi.<:.:i.^4:;:;;S::i:;:::;Mi:l:::AccdtihtBaiahce^rnfbrmatidri'^'ii

Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
PIPP Pius Balance

Previous bill was 
Total payments/adjuslments 
One-time balance reduction 

1/24fh Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

PIPP Plus Account Balance

Actual Account Babnce

88.00
-88.00

0.00
88.00
88.00

147.00
-88.00

0.00
-59.00

0.00
72.28
72.28

p,M ^ 3



jHununafarw
Company Bill Based On: Estimated Meter Reading, PIPP 

Plus

Period; Jun 25 to Jul 24,2015 for 20 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345

Page 1 of2
July 29, 2019
Account Number: 110 129 021 322

BEDFORD HEIGHTS OH 46 ^ a , /y?dl(h)£^6(o) ^ I r
Due Date: August 12, 2019

1--:^ - . = ^ \K \ - -1-^ - -- : I
To report an emergency o; an outage, cal) 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call

1-800-686-9901. Pay your bill online atwww.firstenergycorp.com 
Bill issued by: The illuminating Company, PO Box 3687, Akron OH 44309-3687

I___________________ Massjo.s____________________ AccouiirtSumiftafvaj r ^ -^
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Previous Balance 
Payments/Adjustments
Balance at Billing on Jul 29,2019

88.00 
-88 00 

0.00
PIPP Plus Amount 88.00

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

501 KWH X 0.003054 $1.53
501 KWH X 0.000758 $0.38
501 KWH X 0.001158 $0.58

Amount Due by Aug 12,2019 $88.00
You are iegally responsible for a $50.65 actual account balance.

U5adgilnfefmafldfrfbrMeterWtimbeirS32827^3J

Your next meter reading is scheduled to occur on or about 
Aug 23,2019.
You must reverify your income to stay on PIPP Pius. If you have 
questions about your household income reverification, call the Ohio 
Development Services Agency at 1-8tt)-282-0880. If removed from 
the program, you will need to contact your local Community Action 
Agency to re-enroll, and will be responsible for all missed payments 
and monthly charges.
Your PIPP Plus Anniversary Date is 02/24/2020. This is the date by 
which you must pay any PIPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and ir>-full this month, you 
will receive a credit of $6.90 applied to your account balance.
For a brochure describing your customer rights and obiigations, please 
call Our Customer Service phone number, 
in Case No. 19-0430-EL-RDR, the Public Utilities Commission of Ohio 
approved the Rider GEN charges effective June 1, 2019. On an 
annualized basis, it is estimated that the change in Rider GEN will 
result in an average decrease of 1% on the bill of a typical residential 
customer using 750 kWh and taking generation service from the 
company's Standard Service Offer.
For your safety and the safety of our crews, when using a generator 
follow the manufacturer's installation and operation instructions. Never

Additional messages, if any, can be found on back.

Jul 24,2019 KWH Reading (Estimate) 1,708
Jun 25,2019 KWH Reading (Actual) 1,207
KWH used___________________ __________________________ 5^

----- ^Charges Front The lliuniinating Company::i i: 1
Customer Number: 08029009001020005543 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Gteneraiion and Transmission Related Component
Current Consumption Bill Charges

4.00
2835

8.87
25.15
66.37

Detail Pavmenbahd AdiustmentJnformatIbn:: .rfH i i: :i
07/16/19 Foment -88.00

Accourtflalahce^tnftfmattettWlv^fc^;;^
PIPP Pius Account Balance

Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total payments/adjustments 
One-time balance reduction 

1/24th Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

Actual Account Balance

88.00
-88.00

0.00
88.00
88.00

72.28
-88.00

0.00 
0.00 

-15.72 
66 37 
50.65

Jul 18 102 Jan 19 1,777
Aug 18 136 Feb 19 2,090
Sep 18 515 Mar 19 1,961
Oc't 18 1,308 Apr 19 1,793
Nov 18 1,971 May 19 1117
Dec 18 2,426 Jun 19 548

Jul 19 501

JASONDJFMAMJJ
A-Aclual E-Estimale C-Customer

Comparisons Last Year
Average Daily Use (KWH) 4
Average Daily Temperature 76
Days in Billing Period 29
Last 12 Months Use (KWH)
Average Monthly Use (KWH)

This Year
17
78
30

16,143
1,345



IMumtnatrta
Company Bill Based On: Actual Meter Reading, PIPP Plus

Billing Period: Jul 25 to Aug 26,2019 for 33 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
August 27, 2019
Account Number: 110 129 021 322
Amount Due: $88.00
Due Date: September 10, 2019

i — - ^
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call

1-800-686-9901. Pay your bill online at www.firs1energycofp.com 
Bill issued by: The illuminating Company, PO Box 3687, Akron OH 44309-3687

I ~ ~ Messages • | AiCMuntiSiiiiiniaiv . - . : Aiaatintttiel
1“-'............ ...........^

The iriformation below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable ener^. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

241 KWH X 0.003206 $0.77
241 KWH X 0.000802 $0.19
241 KWH X 0.001144 $0.28

scheduled to occur on or about

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy
Your next meter reading 
Sep 24, 2019.

You must reverify your income to stay on PfPP Pfus. If you have 
questions about your household income reverification, call the Ohio 
Development Services Agency at 1-800-282-0880. If removed from 
the program, you will need to contact your local Community Action 
Agency fo re-enroK, and will be responsible for all missed payments 
and monthly charges.
Your PiPP Plus Anniversary Date is 02/24/2020. This is the date by 
which you must pay any PIPP Plus payments missed in the prior 12 
months fo remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $6.90 applied to your account balance.
We are required to include your name, address and usage information 
on a list of eligible customers that is made avail^le to other 
competitive retail electric service providers. If you do not wish to be 
included on this list, please call us at 1-800-225-0444, go to the 
Customer Choice section of our website - www.firstenergycorp.com • 
or write to us at 76 S. Main St., Akron, OH 44308 Attn: FECC. Please 
note that an election to not be included on this list will not prevent Ohio 
Edison, The Illuminating Company or Toledo Edison from providing 
your information to governmental aggregators. If you previously made 
a similar election, your name will continue to be excluded from the list 
without any additional action on your part. If you previously decided not 

Additional messages, if any, can be found on back.

Aug 18 136 Feb 19 2,090
Sep 18 515 Mar 19 1,961
Oct 18 1,308 Apr 19 1,793
Nov 18 1,971 May 19 1,117
Dw ,J8..... .. .2.426.., ........-Jjia.-1.9- ....... 548.

Balance at Bilifng on Aug 27,2019
PIPP Plus Amount 88.00
Amount Due by Sep 10,2019 $88.00

Your actual account balance Is a credit of -$38.32.

Aug 26,2019 KWH Reading (Actual) 
Jul 25,2019 KWH Reading (Estimate) 
KWH used

1,666
1,425

241
Charge From TH& HlUmiiwtfatq Cdmwnv 1

Customer Number: 08029009001020005543 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges_______ ______

4.00
13.79
4.26

12.10
34.15

= EAccountijl
PiPP Plus Account Balance

Previous bill was 
Tola! payments/adjustmenls 
Balance at billing 
Current charges 
PIPP Plus Balance

Actual Account Balance
Previous bill was 
Total payments/adjustmenls 
One-time balance reduction 
1/24th Arrearage Credit
Current bill arrearage credit ^ V

Balance at billing (p /YJ^ ^
Current charges if '
Actual Account Balance , , / O /?

0.00
0.00
0.00

88.00
88.00

-72.47
0.00

0.00
0.00

-72.47
34.15
-38.32



Cornpaiy Bill Based On: Actual Meter Reading, PIPP Plus

Billing Period; Aug 27 to Sep 24,2019 for 29 days 
Bill For; MS NlhlAR JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
September 26, 2019
Account Number: 110 129 021 322

Due Date: October 10, 2019

To report an emergency or an outage, cad 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101 For Payment Options, call
1-800-686-9901. Pay your bit! online at www.firstenergycorp.com 

Bill issued by: The Illuminating Company. PO Box 3687, Akron OH 44309-3687
- - - A^imT0t5)r ~ ~ Messages

The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
Charges are not new, but are and previously were consolidated with 
other charges on your bill.

Energy Efficiency 351 KWH x 0.003206 $1.13
Peak Demand Reduction 351 KWH x 0.000802 $0.28
Renewable Energy 351 KWH x 0.001144 $0.40

hous^dd incom'e reJeriL'tii^T c^'fl^the Ohio 
Develcpment Services Aoencv at 1.80f).!?fl5JiftAn ir -------- -

Previous Balance 
Payments/Adjustmenls
Balance at Billing on Sep 26,2019

88.00
-88.00

0.00
PIPP Plus Amount 88.00
Amount Due by Oct 10,2019 $88.00

Your actual account balance is a credit of -$80.68.
---------------U^Qolnfbiiim^tiM^:Wdmbei^328273Sd3 - T T1
Sep 24,2019 KWH Reading (Actual)
Aiio-PT-— ■ " ........................

and monthly charges

(f you pay your PIPP Plus payment on-time and in-full Ihis month vou 
Will receive a credit of $6.90 applied to your account balance

Savings Adjustment

^ XIS Ith ^
deaease, on average, by more than $4 per month

^drttonaf messages, (f any, can be found on back.

Customer Number; 08029009OT1020005543 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges

2,017
1,666

larges

4.00
17.80
6.21

17.63
45.64

09/06/19 Payment
—^..PPiiiftyggia^B^SgtSi------------

Sep 18 
Oct 18 
Nov 18 
Dec 18 
Jan 19 
Feb 19

515
1,308
1,971
2,426
1,777
2,090

Mar 19 
Apr 19
May 19 
Jun 19 
Jul 19 
Aug 19 
Sep 19

1.961
1,793
1,117

548
218
241
351

lililllllSIl

F M A M J
A-Actual E-Estimale C-Customer

Comparisons 
Average Daily Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Last Year This Year
12
71
29

15,801
1,317

Pre»i«,sMlwas Accomt Balance
Total paymenls/adjustments 
Balance at billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total paymenfs/adjuslments 
One-time balance reduction 
1/24lh Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

Actual Account Balance

-88.00

88.00
-88.00

0.00
88.00
88.00

-38.32
-88.00

0.00
0.00

-126,32
45.64

-80.68



TViSrunatna
Company

, Bill Based On: Actual Meter Reading, PIPP Plus

Billing Period: Sep 25 to Oct 24,2019 for 30 days ^ Qj
Bill For: MS NiNAR JONES Cl,, Y X,

25021 AURORA RD APT 345 fU^ ^ , ‘
BEDFORD HEIGHTS OH 44146 '

(lo 
0 0

Page 1 of 2
October 28. 2019
Account Number: 110 129 021 322
Amount Due: $176.00
Due Date: November 12, 2019

^ S 0____________________________________________ __________
—.........- i, - - - ^

To report an emergency or atr outage, call 24 hours a day t-888-644-4877. For Customer Service, call 1-800-589-3101. For Paymerrt Optiorrs, call
1-800-686-9901. Pay your bill online at www.firstenergycoip.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687
I Messages I • AtoduhtSummaw ' ~ A^ntPuel

** REMINDER NOTICE **
When this bill was prepared, your account had an unpaid balance. If 
you have already made this payment, thank you. If not, please 
promptly pay the overdue amount. Overdue amounts associate with 
a disconnect notice from a prior month's bill and/or an Ohio 10-day 
Winter Notice may continue to result in disconnection .of electric 
service. Call us at 1-800-686-9901 if you have questions or for 
information on payment arrangements.
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
changes are not new, but are and previously were consolidated with 
other charges on your bill.

Previous Balance 
Payments/Adjustments
Balance at Billing on Oct 28,2019

88,00
0.00

88.00
PIPP Plus Amount 88.00
Amount Due by Nov 12,2019 $176.00

Your actual account balance is a credit of -$30.50.
• JisaqcInform^fyforM^bWorbbef 532^73503 i

Oct 24,2019 KWH Reading (Actual) 
25,2019 KWH Reading (Actual) 

KWH used

2,433
2,017

416

416 KWH X 0,003206 $1,33
416 KWH X 0.000802 $0.33
416 KWH X 0.001144 $0.48
scheduled to occur on or about

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy
Your next meter reading 
Nov 21.2019.
You must reverify your income to stay on PIPP Pius. If you have 
questions about your household income reverification, call the Ohio 
Development Services Agency at 1-800-282-0880. If removed from 
the program, you will need to contact your local Community Action 
Agency to re-enroll, and will be responsible for all missed payments 
and monthly charges.
Your PlPP Plus Anniversary Date is 02/24/2020. This is the date by 
which you must pay any PIPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $6.90 applied to your account balance.
If termination of service would be especially dangerous to your health 
or the health of someone in your household, please contact our office

History_________

_____________ CfurbesFrOrfiTHellfuinlnatinaCompanv:
Customer Number: 0802900900 1020005543 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bid Charges

____________ j

4.00
18.10
7.37

20.71
50.18

- AccoutrtBklancelrifefmaiQn - \
PIPP Plus Account Balance

Previous bill was 
Total payments/ac^ustments 
Balance at billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total payments/adjustments 
Cne-time balance reduction 

1/24th Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

Actual Account Balance

Oct 18 1,308 Apr 19 1.793
Nov 18 1,971 May 19 1,117
Dec 18 2,426 Jun 19 548
Jan 19 1,777 Jul 19 218
Feb 19 2,090 Aug 19 241
Mar 19 1,961 Sep 19 351

Oct 19 416

88.00
0.00

88JD0
8S00
17^

-80.68
0.00

0.00
0.00

-80^50*8
-30.50

T

tl>.CytP-Z(3 723-:if33/

M A M J
A-Actua! E-Estimate C-Customer

Comparisons Last Year This Year
Average Daily Use (KWH) 47 14
Average Daily Temperature 59 62
Davs In Billinq Period 28 30
Last 12 Months Use (KWH) 14,909
Average Monthly Use (KWH) 1,242



Conpif^ , Bill Based On. Acfual Melee Reading. PIPP Plus

Billing Period: Oct 25 to Nov 22,2019 for 29 days 
BHiFor: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
November 26. 2019
Account Number: 110 129 021 322
Amount Due: $132.00
Due Date: December 10, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101 For Payment Options, call
l-SOO-SSS-SSOI. Pay your bill online at www'.fifslenefgycofp.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

I ~~ ~ __________ Messages____________________ _______________ • AccoantSwiimaiV:
** REMINDER NOTICE **

When this bill was prepared, your account had an unpaid balance. If 
you have already made this payment, thank you. If not, please 
promptly pay the overdue amount. Overdue amounts associated with 
a disconnect notice from a prior month's bill and/or an Ohio 10-day 
Winter Notice may continue to result in disconnection of electric 
service. Call us at 1-800-686-9901 if you have questions or for 
information on payment arrangements.
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduefion, and renewable energy. These

..,h,siraes are not new, but are and previously were consolidated with
other'charges on your bill.

Energy Efficiency 
Peak Demand Reduefiott 
Renewable Energy

reading

1,224 KWH X 0,003206 $3.92
1,224 KWH X 0.000802 $0.98
1,224 KWH X 0.001144 $1.40

3 scheduled to occur on or about

Previous Balance 
Payments/Adjustments
Balance at Billing on Nov 26,2019

JAiiiQUhtPaei
176.00 
.'32.00

44.00 >
PIPP Plus Amount
Amount Due by Dec 10,2019

98.00
$132.00

Your actual account balance Is a credit of -$17.67.'*>_____
'tlsabeilhfefrna«on1brMetefNuinb6rS3282735Q3 i : i

Nov 22,2019 KWH Reading (Actual)
Oct 25,2019 KWH Reading (Actual)
KWH used _____  ___ _____ ____________

'i 'f ^ : J T^Cliardes ftdia The .llianlnatrnd iComoany a a

3,657
2,433
1,224

Yeur next meter 
Dec 21,2019.
You must reverify your income to stay on PIPP Plus. If you have 
questions about your household income reverification, call the Ohio 
Development Services Agency at 1-800-282-0880. If removed from 
fhe program, you will need (o contact your local Community Action 
Agency to re-enroll, and will be responsible for all missed payments 
and monthly charges.
Your PIPP Plus Anniversary Date is 02/24/2020. This is the dale by 
which you must pay any PIPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
Will receive a credit of $63.73 applied fo your account balance.
We are required to include your name, address and usage information 
On a list of eligible customers that is made available to other

[ ______________ Usiqe History

Customer Number: 0802900900 1020005543 
Rate Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges______________________

_____ Detail Payrnefitand fellustmeht Information: s •'

4.00-
57,74"'
22.33-

- 60 76 V
144.83-

Nov 18 1,971 May 19 1,117
Dec 18 2,426 Jun 19 548
Jan 19 1,777 Jul 19 218
Feb 19 2,090 Aug 19 241
Mar 19 1,961 Sep 19 351
Apr 19 1,793 Oct 19 416

Nov 19 1,224

i ^ S_
NDJFMAMJJASON

A-Acfua( E-Esfimafe C-Customer

Comparlsorrs Last Year This Year
Average Daily Use (KWH) 68 42
Average Daily Temperature 41 42
Days in Billing Period 29 29
Last 12 Months Use (KWH) 14,162
Average Monthly Use (KWH) 1,160

11/11/19 Payment
__________ . Account Balance Informabon

-132.00

PIPP Plus Account Balance
Previous bill was 
Total payments/adjuslments 
Balance at billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total paymenls/ac^ustmenls 
One-time balance reduction 
1/24lh Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

Actual Account Balance

<1619

176 00 - 
-132.00

44.00- 
88.00'^

132.00- ̂
-30,50 

-132.00 --
0.00
0.00

-162.50
144.83
-17.67^



miSnnabiw
Company

Bill Based On; Actual Meter Reading, PIPP Plus

Billing Period: Feb 24 to Mar 26,2018 for 31 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
March 28. 2018
Account Number: 110 129 021 322
Amount Due: $82.30

Due Date: April 11, 2018

[JdL
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, cal!

1-800-686-9901. Pay your bill online al www.firslenergycorp.com 
Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

Messages :

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

1,350 KWH X 0.003166 
1,350 KWH X 0.000792 
1,350 KWH X 0.000971

$4.27
$1.07
$1.31

Additional messages, if any, can be found on back.

1600
1400
1200
1000
800
600
400
200

m

riT!
5
1

0
F fvi

A-Actual E-£stimate C-Customer

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 2 Months Use (KWH) 
Average Monthly Use (KWH)

This Tear
44
35
31

2,036
1,018

Your next meter reading is scheduled to occur on or about 
Apr 24,2018
You must reverily your income by 02/24/2019 to stay on PIPP Plus. If 
you have questions about your household income reverificalion, call 
the Ohio Development Services /vgency at ',-ojO-232-CjoO. !f 
removed from the program, you will need to contact your local 
Community Action Agency to re-enroli, and will be responsible for all 
missed payments and monthly charges.
Your PlPP Plus Anniversary Date is 02/24/2019. This is the dale by 
which you must pay any PIPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $88.51 applied to your account balance.
The Earned Income Tax Credit (EITC) is a tax credit for certain 
lower-income families and individuals. For ir^formation and to 
determine if you qualify, simply dial 1-800-829-1040, or visit 
WWW. irs. gov/individuals.

PIPP Plus Amounj 88.00
Amount Due by April. 2018 $82.30

You are leaallv responsible for a $193.63 actual account balance.
^ : Usade Information for Meter Number G005099795 i

Mar 26,2018 KWH Reading (Actual)
Feb 24.2018 KWH Reading (Actual)
KWH used

91,146
89,796

1,350
;; : Charqes:FrotnTheT!luminatina Combahv :; ::

Account Summary: ■iililT; Amount Duel
Previous Balance 
Paymenls/Adjustments
Balance at Billing on Mar 28,2018

397.81
-403.51

-5.70

Customer Number: 0802900900 1020005543 
Rate: Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges

Detail Ravineotand Adlustihent Iriformattbh i i::! i:

4.00
72.54
23.27
75.71

175.52

03/21/18 Payment
03/23/18 Payment
03/21/18 HS Deferred Invoicing Credit
03/21/18 Cancel -Security Deposit Request
03/21/18 Security Deposit Refund
Total Payments and Adjustments

-88.00
-5.70

-23.81
-198.00
-88.00

.$403.51
i: : T I AccouiitBalanceInformatiorii: :::: :

PIPP Plus Account Balance
Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
PIPP Rus Balance

Previous bill was 
Total paymenls/adjustments 
One-time balance leduclion 
1/24th Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

Actual Account Balance

397.81
-403.51

-5.70
88.00
82.30

397.81
-379.70

0.00
0.00

18.11
175.52
193.83

ll/J'



mlhwiatBK
Company
* ft

Bill Based On. Actual Meter Reading, PIPP Pius

Billing Period: Apr 26 to May 24,2018 for 29 days 
Bill For: MS NINA R JONES

25021 AURORA RO APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
May 29, 2018
Account Number: 110 129 021 322
Aniouht Due: $176.00 ■ ■ ■ i:'.

Due Date: June 12, 2018

(
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call

1-800-686-9901. Pay your bill online at www firstenergycorp.com 
Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

Messages, i.:.::':''i.-'1 Account Summary - ^ ^Amount Duel

** REMINDER NOTICE **
When this bill was prepared, your account had an unpaid balance. If 
you have already made this payment, thank you. If not, please 
promptly pay the overdue amount. Overdue amounts associated with 
a disconnect notice from a prior month's bill and/or an Ohio 10-day 
Winter Notice may continue to result in disconnection of electric 
service. Call us at 1-800-686-9901 if you have questions or for 
information on payment arrangements.
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

46 KWH X 0.003166 
46 KWH X 0.000792 
46 KWH X 0.000971

$0.15
S0.04
$0.04

Your next meter reading is scheduled to occur on or about 
Jun 25, 2018.
You must reverify your income by 02/24/2019 to stay on PIPP Pius. If 
you have questions about your household income reverification, call 
the Ohio Development Services Agency at 1-800-282-0880. If 
removed from the program, you will need to contact your local 
Community Action Agency to re-enroll, and will be responsible for all 
missed payments and monthly charges.
Your PIPP Plus Anniversary Date is 02/24/2019. This is the date by 
which you must pay any PtPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $0.99 applied to your account balance.
All of our employees wear photo ID badges. Always ask for an 
employee's ID before letting anyone in your home. If you are still not

S"/es. if any. can be found on back.

Feb 18 686
Mar 18 1,350
Apr 18 761

1600
1400
1200
1000
800.
600
400
200

0

n5.

f?-t F
••

• r
' 5 A S 4
F M A M

A-Actual E-Estimate C-Cusfomer

Average Daily Use (KWH) 
Average DailyTemperature 
Days in Billing Period 
last 4 Months Use (KWH) 
Average Monthly Use (KWH)

This Year
2

61
29

2,843
711

Previous Balance 
Payments/Adjustments
Balance at Billing on May 29,2018

88.00
0.00

88.00
PIPP Plus Amount 88.00
Amount Due by Jun 12,2018 $176.00

You are feaadv responsible fora $109.22 actual account balance. 
Usbde InfoMbn for M^er Number G005099785: Tt:

May 24 2018 KWH Reading (Actual) 91,953
Apr 26 2018 KWH Reading (Actual) 91,907
KWuse_^____ _______^

: :: Chawes FfOmTheilluriiihatmg Comparvy J :' : >: ^ -1
Customer Number: 0802900900 102000K43 
Rale; Residential Service CE-RSF 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges

4.00
268
0.78
2.48
9.94

-i Account Balance li^rmatlon
PIPP Plus Account Balance

Previous bill was 
Total payments/adjusfments 
Balance at billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total payments/adjustments 
One-time balance reduction 
1/24th Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

Actual Account Balance

88.00
0.00

88.00
88.00

176.00

99.28 
0.00

0.00
0.00

99.28 
9.94

109.22

d^/qS'/xM
y7](^ ^^
io'd-0>
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BurrvnatrmCartpai^ Bill Based On: Actual Metef Reading, PiPP Plus

Billing Period: Jun 27 to Jul 25,2018 for 29 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
July 27. 2018
Account Number: 110 129 021 322

mmmmmM T: •• .

Due Date: August 10, 2018

01 ;ui) ^
I ____________________ ^ I

Toreportanemergency Of an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-589-3101. For Payment Cations, call
1-800-686-9901. Pay your bill online at www.firstenergycorp.com 

Bill issued by; The Illuminating Company, PO Box 3687, Akron OH 44309-3687

I J_______ Merges ______________ Account Smmnarv i'i ; : ;• i ^ ioAmotintPuei
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Previous Balance 
Payments/Adjustments
Balance at Billing on Jul 27,2018

88.00
•176.00
-88.00

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

102 KWH X 0.003333 $0.34
102 KWH X 0.000882 $0.09
102 KWH X 0.000980 $0.10

Your next meter reading is scheduled to occur on or about 
Aug 23, 2016.
You must reverily your income by 02/24/2019 to stay on PIPP Plus. If 
you have questions about your household income reverification, call 
the Ohio Development Services Agency at 1-800-282-0880. If 
removed from the program, you will need to contact your local 
Community Action Agency to re-enroll, and will be responsible for ail 
missed payments and monthly charges.
Your PIPP Plus Anniversary Date is 02/24/2019. This is the date by 
which you must pay any PIPP Pius payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $0.99 applied to your account balance.
For a brochure describing your customer rights and obligations, please 
call our Customer Service phone number.
For your safety and the safety of our crews, when using a generator 
follow the manufacturer's installation and operation instructions. Never 
connect a generator directly to your electrical system without an 
isolation device installed by an electrician. Otherwise, a fire could start 
Of an employee restoring your power could be seriously injured. We 
suggest plugging lights/appliances in the outlets on the generator unit.
Tree branches and shrubs -- and insects that nest in vegetation - can 
make it difficult and, at times, unsafe for our employees to read your

Additional messages, if any, can be found on back.

PIPP Plus Amount
The Illuminating Company - Misc. Charges
Total Current Charges

88.00
88.00

176.00
Amount Due by Auq 10.2018 $88.00

Your actual account balance is a credit of-$110.22.
: : Usaae InformafiOh for Meter Number G005099795 •: ;1

Jul 25,2018 KWH Reading (Actual)
Jun 27, 2013 KvVH rvcdauiy (Aciudi)
KWH used

92,241
92,139

102
Charges FroiriTHe lilumlna^a Gorhoanv ^ -

Customer Number: 08029009001020005543
Rate: Residential Servtce CE-RSF
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges 
Adj Debit 
Total Charges

4.00
5.74
1.68
5.68

17.10 
88.00 

$ 105.10
::p^trPaytrient and Adiustment Information; V

06/28/18 Payment 
07/09/18 Payment
Total Payments and Adjustments

-88.00
-88.00

-$176.00
nq

PIPP Plus Account Balance

rusage History

Feb 18 686
Mar 18 1,350
Apr 18 761
May 18 46
Jun 18 186
Jui 18 102

Previous bill was 88.00
Total paymenfs/adjustments -176.00
Balance at billing -88.00
Current charges 176.00
PIPP Plus Balance 88.00

Actual Account Balance
Previous bill was -39.32
Total payments/adjustments
One-lime balance reduction

-176.00

1/24lh Arrearage Credit 0.00
Current bill arrearage credit 0.00

Balance at billing -215.32
Current charges 105.10
Actual Account Balance -110.22

F M A M J J
A-Actual E-Estimate C-Customer

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 6 Months Use (KWH) 
Average Monthly Use (KWH)

This Year 
4

76
29

3,131
522



ItfurnmafaTO
Compart Bill Based On: Actual Meter Reading, PIPP Plus

Billing Period; Jul 26 to Aug 23,2018 for 29 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
August 27, 2018
Account Number: 110 129 021 322
Amoutit Due: $88.00

Due Date: September 10, 2018

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-589-3101 For Payment Options, call
1-800-686-9901. Pay your bill online at www.firstenergycorp.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687
Messages: Account Summary Amount Due!

Previous Balance 88.00
Payments/Adjustments -88 00
Balance at Billing on Aug 27,2018 0.00
PIPP Plus Amount 88.00
Amount Due bv Sep 10.2018 $88.00

Your actual account balance is a credit of-$176.82.
UsageTnfonhation for Meter Number G005099795 I

Aug 23, 2018 KWH Reading (Actual) 92,377
Jul 26, 2018 KWH Reading (Actual) 92,241
KWH used 136

The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

136 KWH X 0.003449 
136 KWH X 0.000862 
136 KWH X 0.000971

$0.47
$0.12
$013

Your next meter reading is scheduled to occur on or about 
Sep 24.2018.
You must reverify your income by 02/24/2019 to stay on PIPP Plus, if 
you have questions about your household income reverification, call 
the Ohio Development Services Agency at 1-800-282-0880. if 
removed from the program, you will need to contact your local 
Community Action Agency to re-enroll, and will be responsible for all 
missed payments and monthly charges.
Your PIPP Plus Anniversary Date is 02/24/2019. This is the dale by 
which you must pay any PIPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $0.99 applied to your account balance.
We are required to include your name, address and usage information 
on a list of eligible customers that is made available fo other 
competitive retail electric service providers. If you do not wish fo be 
included on this list, please call us at 1-800-225-0444, go to the 
Customer Choice section of our website - www.firstenergycorp.com - 
or write to us at 76 S. Main St., Akron, OH 44308 Attn- FECC. Please 
note that an election to not be included on this list will not prevent Ohio 
Edison, The Illuminating Company or Toledo Edison from providing 
your information to governmental aggregators, if you previously made 
a similar election, your name will continue to be excluded from the list 
without any additional action on your part. If you previously decided not 

Additional messages, if any, can be found on back.
Usage History

Feb 18
Mar 18
Apr 18
May 18
Jun 18
Jul 18

1600
1400
1200
1000
800
600
400
200

0
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: ■ I? ;
> \^“oirsrw

F M A M J J A
A-Actual E-Estimate C-Cuslomer

Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 7 Months Use (KWH) 
Average Monthly Use (KWH)

This Year
5

75
29

3,267
467

Ciiarcres FToinThe il«um1fiaCniH CoiiiMduy
Customer Number: 08029009001020005543 
Rate: Residential Service CE-R3F 
Customer Charge 
Distribution Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges

4.00
7.58
2.22
7.60

21.40
Detail Payment and Adjustment Infonnation

08/03/18 Payment -88.00
• Account Balance Information

PIPP Plus Account Balance
Previous bill was 
Total payments/adjustments 
Balance at billing 
Current charges 
PIPP Plus Balance

Previous bill was 
Total payments/adjustmenls 
One-time balance reduction 

1/24th Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balanite

Actual Account Balance

88.00 
-88 00 

000 
86.00 
88,00

-110.22
-88.00

0.00
0.00

-198,22

‘\ctual Account Balar ;e <r /f\Jv I h l-/ ^



lyiSrw^ria
Conparv Bill Based On: Actual Meter Reading, PIPP Plus

Bitting Period: Sep 26 to Oct 23,2018 for 28 days 
Bill For: MS NINA R JONES

25021 AURORA RDAPT 345 
i „ BEDFORD HEIGHTS OH 44146

Page 1 of2
October 25, 2018
Account Number: 110 129 021 322
Amount Due; $88.00

ite: November 08, 2018

/ . Tore^rt an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901, Payyoufblllonlineatwww.firslenergycorp.com

'J ' ' Bill issued by; The Illuminating Company, PO Box 3687, Akron OH 44309-3687

______ Messages I- rAccountSummarv ' i :AmounitOuel
The information below shows specific charges for (he costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges ot\ your bill.

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

A-Actuai C-Customer

Feb 18

May 18

Aug 18

Oct 18

Average Daity Use (KWH) 
Average Dally Temperature 
Days in Billing Period 
Last 9 Months Use (KWH) 
Average Monthly Use (KWH)

This Year
47
59
28

5,090
566

Previous Balance 
Payments/Adjustments
Balance at Billing on Oct 25,2018

88.00
-88.00

0.00

1,308 KWH X 0.003449 $4.51
1,308 KWH X 0.000862 $1.13
1,308 KWH X 0 000971 $127

Your next meter reading is scheduled to occur on or about 
Ncv21,2C’1S.
You must reverify your income by 02/24/2019 to stay on PIPP Plus. If 
you have- questions about your heusoheid income itvsrificarion, c?!l 
the Ohio Development Services Agency at 1-800-282-0880. If 
removed from the program, you will need to contact your local 
Community Action Agency to re-enroll, and will be responsible for all 
missed payments and monthly charges.
Your PIPP Plus Anniversary Date is 02/24/2019. This is the date by 
which you must pay any PIPP Plus paymer^ts missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $83.31 applied to your account balance.
If termination of service would be especially dangerous to your health 
or the health of someone in your household, please contact our office 
regarding certification of the related medical condition by a licensed 
physician, physician assistant, clinical nurse specialist, certified nurse 
practitioner, certified nurse-mida'ife or local board of health physician 
so that service can be maintained.

Additional messages, if any, can be found on back.

PIPP Plus Amount 88.00
Amount Due bv Nov 08.2018 $88.00

Your actual account balance is a credit of -$113.20.
.r: UsaoelnformabonftiT MelerNiinibef G005&99795 : v ^ : 1

Oct 23,2018 KWH Reading (Actual) 94,200
Sep 26,2018 KWH Reading (Actual) 92,892
KWH used 1,308

ii Charaes From The lllumlnatintj ComDanV'
Customer Number; 08029009001020005543
Rate: Residential Service CE-RSF
Customer Charge 4.00
Distribution Related Component 70.75
Cost Recovery Charges 21.54
Bypassable Generation and Transmission Related Component 74.03
Current Consumption Bill Charges 170.32

DetaHT^vmeht and Adiustmentlhformatton
10/15/18 Payment -88.00

Account Balance Information
PIPP Plus Account Balance

Previous bill was 88.00
Total paymenls/adjustmenfs -88.00
Balance at billing 0.00
Current charges 88.00
PIPP Plus Balance 88.00

Actual Account Balance
Previous bill was -195,52
Total payments/adjustments -88.00
One-time balance reduction
1/24th Arrearage Credit 
Current bill arrearage credit 

Balance at billing 
Current charges 
Actual Account Balance

0,00
0.00

-283.52
170.32

-113.20

J;

ja.
■ /upT^ Q/pp,
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Bill Based On: Actual Metef Reading, PIPP Plus

Billing Period; Oct 24 to Nov 21,2018 for 29 days 
Bill For: MS NINA R JONES

25021 AURORA RD APT 345 
BEDFORD HEIGHTS OH 44146

Page 1 of 2
November 26, 2018
Account Number: 110 129 021 322
Annbunt Due: $08.00

ue Date: December 10, 2018

...f.

To report an emergency Of an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901. Pay your bill online at www.firstenergycorp.com 

Bill issued by: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

E ^^.k -MeSSages':':.,'. AccountSummarv ^ : AmountPuel
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

i Usage History

Feb 18 686 Aug 18 136
Mar 18 1.350 Sep 18 515
Apr 18 761 Oct 18 1,308
May 18 46 Nov 18 1,971
Jun 18 186 •
jui 16 i02

FMAMJJASON
A-Actual E-Eslimate C-Cuslomer

Average Daily Use 
Average Daily Temperature 
Days In Billing Period 
Last 10 Months Use (KWH) 
Average Monthly Use (KWH)

This Year
68
42
29

7,061
706

Previous Balance 
PaymerJts/AdjusIments
Balance at Billing on Nov 26,2018

88.00
-88.00

0.00
PIPP Plus Amount 88.00

1,971 KWH X 0.003449 $6.80
1,971 KWH X 0.000862 $1.70
1,971 KWH X 0.000971 $1.91

Amount Due by Dec 10,2018 $88.00
You are legally responsible for a $53.52 actual account balance.

Usage Information foT Meter Niimbef G005099795 ii-

Your next meter reading is scheduled to occur on or about 
Dec 21,2018.
You must reverify your income by 02/24/2019 to stay on PIPP Plus. If 
you have questions about your household income reverification, call 
the Ohio Development Services Agency at 1-800-282-0880. If 
removed from the program, you will need to contact your local 
Community Action Agency to re-enroll, and will be responsible for all 
missed payments and monthly charges.
Your PIPP Plus Anniversary Date is 02/24/2019. This is the date by 
which you must pay any PIPP Plus payments missed in the prior 12 
months to remain on the program.
If you pay your PIPP Plus payment on-time and in-full this month, you 
will receive a credit of $167.71 applied to your account balance.
We are required to include your name, address and usage information 
on a list of eligible customers that is made available to other 
competitive retail electric service providers. If you do not wish to be 
included on this list, please call us at 1-800-225-0444, go to the 
Customer Choice section of our website - www.firstenergycorp.com - 
or write to us at 76 S. Main St., Akron, OH 44308 Attn: FECC Please 
note that an election to not be included on this list will not prevent Ohio 
Edison. The Illuminating Company or Toledo Edison from providing 
your information to governmental aggregators. If you previously made 
a similar election, your name will continue to be excluded from the list 
without any additional action on your part. If you previously decided not 

Additional messages, if any, can be found on back.

Nov 21, 2018 KWH Reading (Actual) 
Oct 24,2018 KWH Reading (Actual) 
KWH used

96,171
94,200

1,971
ibelHummatfnq ComDanv

Customer Number: 08029009001020005543
Rale: Residential Service CE-RSF
Customer Charge 4.00
Distribution Related Component 106.40
Cost Recovery Charges 32.45
Bypassable Generation and Transmission Related Component 111.87
Current Consumption Bill Charges 254.72

-Detail l^vfhent arid Adiuetment Information
11/08/18 Paymenl -88.00

^ Amount Balance frrformation.; :-
PIPP Plus Account Balance

Previous bill was 88.00
Total payments/adjusimenls -88.00
Balance at billing 0.00
Current charges 88.00
PIPP Plus Balance 88,00

Actual Account Balance
Previous bill was -113.20
Total payments/adjuslments -88.00
One-time balance reduction

1/24th Arrearage Credit 0.00
Current bill arrearage credit 0.00

Balanced! billing -201.20
Current charges 254.72
Actual Account Balance 53.52



Ohio Public Utilities 

Commission
Mike DeWIne, Governor 
Sam Randazzo, Chairman

Cammitsloners

M. Beth Tromboid 
Lawrence K. Frledeman 

Dennis P. Deters 
Daniel R. Conway

September 22,2020

Nina Jones
25021 Aurora Road, #345 
Bedford Heights, Ohio 44146

CASE ID: 00565582

Dear Nina Jones:

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the necessary 
information for filing a formal complaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one original and 
two copies of the complaint.

Should you have any additional utiiity-reiated questions, please do not hesitate to contact the PUCO Call 
Center at (800) 686-PUCO (7826) or visit our website at www.PUCO.ohio.Rov.

Sincerely,

Michael O
Lead Customer Service Investigator

Enclosure

180 East Broad Street
Columbus, Ohio 43215-3793

(614) 466*3016 
www.PUCO.ohlo,gov

An equal opportunity employer and service provider



Illuminating
Compand

A FirstEnergy Company

MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

January 22, 2019

Account Number: 110029896658

Dear MS NINA R JONES:

Enclosed is a statement of your account from 01/22/2018 to 01/22/2019.

Summary Of Statement
Beginning Balance of Statement
Total of First Energy Billings
Total of Suppliers Billings
Total Billings
Total Payments
Total Adjustments
Ending Balance of Statement

-52.93
539.33'

98.64
637.97

-279.61
9.47

314.90

Adjustment Type Key
LPC Late Payment Charge
SDINT Interest for Security Deposit Held on the Account

Sincerely,

The Cleveland Electric Illuminating Company 
A FirstEnergy Company

55833
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Uluminatina A-FECC 
76 South Main St 
Akron OH 44308-1812 
800-589-3101

ARrstBT&gyCorrpany

June 01, 2020

NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Dear NINA R JONES:

Enclosed is a copy of the bill(s) that you have requested. As you are a valued customer, don't hesitate to 
contact our office with any additional questions. When calling or corresponding with our office, please 
reference your account number which is listed below. Thank you.

Sincerely,

The Illuminating Co 
A FirstEnergy Company

Enclosure

Account: 110129021322 / Corr; 410000604628
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