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Development
Services Agency

Ohio

Mike DeWine, Sovernor Lydia L. Mihalik, Dirastor
Jor Hustad, L1, Gevarnor

January 25, 2020 .
] Please refer to the following number when making

Nina Jones inquiries:

25021 Aurora Rd APT 345

ford Hei
Bedford Heights, OH 44146 Client Number: 01184164

Dear Nina Jones,

We have received and reviewed your Energy Assistance Programs application. We have determined that your household is
eligible for the Percentage of Income Payment Plan Plus (PIPP).

Your monthly PIPP payment and arrearage credit amounts are listed below. You are required to pay your monthly PIPP
payment in full and on time each month. You will receive a credit toward your arrearage with each on-time and in-full payment.
Your re-verification and anniversary dates are on your utility bill.

{
Application: Re-verification Application ¢
Utility: Cleveland Electric llluminating Company
Payment: * Ve o W wr e$153.00 ¢
Status: Accepted !
{
If you believe this determination is in error, you have the right to appeal this decision. Please contact your local Energy ‘
Assistance Provider to submit an appeal. Your appeal must be submitted in writing within 30 days of the receipt of this letter,
Please include the following information in your appeal:
* Name, address, client number and telephone number, .
+  Signed letter explaining the reason for the appeal; and,
»  Copies of documentation to support the appeal.
If you are facing a disconnection, have 25% or less of fuel (propane, kerosene or fuel oil} capacity in your tank, or less than a
10-day supply of coal, wood or pellets, please contact your local provider. Winter Crisis Assistance is available November 1
through March 31 and Summer Crisis is available from July 1 through August 31. .
If you have any questions, please call (800) 282-0880 or email energyhelp@development.ohio.gov and a customer service z
representative will assist you. Hearing impaired applicants may call 711. If you would like to meet with someone in person, £
please contact your focal Energy Assistance Provider to schedule an appointment. {
Sincerely, ¢
h
Megan Meadows Y
Deputy Chief :i
Ohio Development Services Agency, Office of Community Assistance
; ‘k
ol qub- 2808 8o il ﬂ
{
NE( : (), prsllhr

77 South High Street 800 | 282 0880
5 P.O. Box 2169 www.development.ohio.gov R .
P Columbus, Ohio 43216-1001 U.S.A, Print Job#: 14562

-

_ The State of Ohio is an Equal Opportunity Employer and Provider of ADA Services
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?ﬁm Bilt Based On: Estiatsd Matec Reading Page1012
joodciiak, cranr December 30, 2019 11
Accoum Number: 110 128 021 322 ﬁt&

ng Period:  Nav 23 to Dec 23, 2019 for 3 days , —— —
For: M5 NINA R JONES 0, 3

25021 AURORA RD APY 345 < :

BEDFORD HEIGHTS OH 44146

PRI

sl Aaiiesen

To teport sn amergency or en outage, call 24 hours a dey 1-888-544-4877.  For Customer Service, call 1-800-589-3101

For Payment Optians, cal

1-800-686-9901.  Pay your bill onlice at www.firstanargycorp corn
Blll Issued by. The Huminating Company, PO Box 3687. Alcon OH 44309-3687

g 55, 58 S g sy Sy B rne 4N N """‘"W PR PN

- AmounsOuw -

Gon e e vy S GRIReY e v B % e i
aveid @ 1.50% Late Pagyment Charge being added to your bili. { Previous Balance 13200 e
238 poy the Amount Due by the Dus Date. Payment/Adustments -149.67 e
ur cumént PRIGE TO COMPARE for ganeration and tansmission | Balance at Bitiing on Dec 30, 2019 A747 -
m The (fluminatng Company is keted below In order for you | The lilwminating Company - Comtumption 190.37 -
$172.70 =

ve Mofay off of your wtitys sply charges. @ wppler must ofer [0 r e by dan 13,2020
I Usigs SO RSN Yo

u a price fower than Tho iluminating Company's price of 5.05 cents
r KWH for the same usage that appsars on ths bill. To review
'giable  compettive  supgiier  offars,
ammissinn,  of Ohio's "Energy  Choice  Ohio”  websita  at
ww energychoice chic.gov

asidential Service - 1020005543 - 5.05 cents per KWH

7¢ information below shows spacfic charges for the costs of ensrgy

visit the Pubhc Utiltes [ Dec 23,2018 KWH Reading (Estimate)
Nov 23, 2018 KWH Reading (Actual) 3,857

Customer Number, 0802900900 1020005543
Rate: Residenta) Senvice CE-RSF

Yoency, peak demand reducton, and renavwadle enegy  Thase

1arges gre not new, but are and previcusly wers consolidatad vith | Customer Charge 4.00
ther chargas on your bill. Distribution Related Componeat 7841
coctRmvory Charges 2939

. Son and T itsion Related G B0.57 #~

oy Eficiency 159 1AM x 0003206 812 Ctrrmtco nsumption Bill chagu - 19037
‘a7« Démand Reduction 1,508 KWH x 0.00080% $128 ¥ o ’f:'-»ynmw! Pagreict dnd A TR
Wicmatis Dimiyy 1536 KWH x QUdI154 3182 | 1122519 HS Removed Oeferred Arrs (Cr) -149.67

four n4xt meter reading is schstuled 1o occwr on oy sbout 172519 HS Ramoved Deferred M‘ o 14967 -~
1172519 HS Defarred Amears Adustment -149.67

$148.87 &

Jan 22. 2020. Total Payments and Adjustments

Jnder Stats law, the emaunt Yyou are being billed includes (1)
Glowatthour taxes that have bsen in effect since 2001 and are
wurrenty pt $62.09 and (2) Assessments (o assist in the support of the
sperations of the PUCO and the office of the contumera’ counsal that
aave besn in sffect since 1912 and 1877, respectivaly,

Best Wishes for 2 joyous holiday season from ali of vs at The
Wuminatng Company.

Addlional messages, if any, can be found on back,

SR L DUse RIssoty T T T RS

Dec 18 2426 Jun 19 548
Jan 19 1777 Jul 19 218
Feb 19 2,080 Aug 19 241
Mar 99 1.881 Sep 19 359
Apr 19 1793 Oct 19 418

May 19 1117 Nav 18 1.224

Dac 19 1,596

3000

2500 7

200G

1500

1000 s

200 5
o T
DJFMAMJJASOND
A-Actual E-Estimate C-Customer
Tweopaiavne Lasvear fnis Year
Aversge Dally Use {KWH) # 51
Aversge Dally Temperature 36 7
Days In Bliling Perfod 30 31
Last 12 Months Use (KWH) 13332
Average Monthly Use (KWH} 1114
'+ 76 South Main Street
Akron, OH 44303-1890
B,

M3 NINA R JONES
25021 AURORA RD TRLR 345
BEDFORD HEIGHTS OH 44346-1769

Retum this part with a check or money order
payable to The Wuminating Company

Account Number: 110 129 021 322
Amount  Pald

Amount Due $172.70

Due Date Jan 13, 2020

THE LLUMINATING COMIPARY
PO BOX 3887
AKRON OR 443093887

0411012302132200000000000000000000000190370000172703
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Company 76 South Main St

FirstEnergy Company Akron OH 44308-1812 ‘
800-589-3101

February 28, 2020

.  ; o« J 2'/"'
?51(1)\121? %%IggsA RD APT 345 W #/ / du/ﬂ/q
BEDFORD HEIGHTS OH 44146

Dear NINA R JONES:

Concerning your recent inquiry, we are enclosing to explain terms of Equal Paymnent Plan (EPP). The

« budget amount is 121.00/month. Correction month is February. See 3/26/20 Bill for details. As you are a
valued cuftomerTdofi't HEsiffle to contact our office with any additional questions. When calling or
corresponding with our office, please reference your account number which is listed below. Thank you.

At Dot |
Sincerely,

The Illuminating Co
A FirstEnergy Company

Enclosure

AP o, o
R D

R e
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Account: 110129021322 / Corr; 410000584197 54990 COVER LTR 12/26/2014 "
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Damnatng Bif Based On: Actual Meter Reading
Company Febryary 25, 2020 e
Account Number: 110 129 021 322
BIlting Period:  Jan 24 to Feb 21, 2020 for 29 days ——————
Bl For: MS NINA R JONES I A oaaz 31
25021 AURORA RD APT 345 = -
BEDFORD HEIGHTS OH 44146 Due Date: March 10, 2020

i i it s et
Ta report an emergency of an autage, call 24 hours a day 1-888-644-4877  For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-886-8901, Pay your bill anline at www.firstenergyoarp com

Bill tssued by. Tha lluminating Company, PO Box 3687, Akron OH 44305-3687
SR E e GI Ere TMOGERQRS a5y TR MRS S Y b i o] ot on v -t S ACCOUNt SO s % v v s i Amoynt Due |

To aveid 2 1.50% Lot Payment Chargs benp added o yowr b | Previous Balancs 285.00

please pay the Amount Due by the Due Date, Paymants/Adjustments 28500

Your current PRICE TO COMPARE for ion and issi Balance at Billlng on Fab 25, 2020 0.00

from The (fluminating Company s fisted befow. In ardar for you © | The |uminating Company - Cansumpbon 13959 ﬁa@ 07(/
save money off of your utlity's supply chamges, & suppler must offer Consumption Inst. Plan Amount 27.00 0/

¥oU & prica lower than The Numinating Company's prcs of 513 cants | Taga) Gurrent Charges 165.49 -,

por KWH for the same usags that dppears on the bil. To raview ]

ovalatle competitve  supplier  offers, vist the Public Utines |AMountDue by Mar 10,2020 $105.49 M

Camrigsion of Oho's “Energy Choice  Ohic"  website  at
swvAv.gnergychoice oho.gov [ K A L
Reslqential Service - 1020005543 - 6.13 cents per KWH Fab 21, 2020 KWH Reading {Actual) 7.300
The informatian balow shows specfic chargos for the costs of anergy | 30 24, 2020 KWH Reading (Actual) 6,135
sfficiency, peak demand reducion, and ranewable energy. These
<hatges are not naw. but ars and p y were with
other charges on your bill

0802800900 1020005543
Rate: Residential Service CE-RSF

Energy Efficiency 1,173 KWH x 0001928 saze | Cvstomes Chargs 400

Posk 3 Distribution Ralated Componsnt 51.72

03k Domand Reduction 1973 KW x 000082 3057 | cout Recovery Charges 5295 o
Renevable Energy 1173 KWH x 0.000979 $1.46 | B bk on and T i Relatad ( 60.12 - B L&
Your psxt mater reading s schadued 10 occur on of about Fo o WP z e o N 3

Mar 20, 2020,

0124/20 Payment -27.63
Thank you for setting up a payment arrangament with The lluminabng | 0124120 HS Removed Deferved Ams @ 739
Company on 020572620, The terme of the instiffment plan require @ | 0124720 HS Removed Defarred Ams (Dr) 739
montly instaliment  amaunt of $27.00 in addmion w0 the current |01124/20 HS Deferrad Araars Adjustment 739
charges  Ths amount you must pay will be shown on your bill each |0o/05/20  Ingtatiment plan created / 249.98

manr  Pleass pay this amount by Ohe due date on the diil, Faikwe o
kash the terme of the instalmant plan may result in tha disconnection

5 : z
of your service nstallmeqt Date 0341012020
Installment'Amount / 249,98
000

We are raquired to include your name, address and usige information

on a kst of efighls customars that is made availabls to other | Paidto daty

cOMpetitve fetail electnc service providers f you do ot wish to be | Balance Feb 25,2020  ww

included  on this list pleass call vs at 1-800.2250444, go t6 the
Additiona) messages, i any, can ba found on back.

E T Y U HIstoty S

e, Ve

-

Feb 19 2090 Avg 19 241
Mar 19 1,961 Sep 12 359
Apr 19 1793 Oct 19 418
May 19 1,117 Nov 19 1,224
Jun 18 548 Dec 19 1596
Jub 19 08 Jan 20 883

Feb 20 1473

2500

2000
1500
1000 [

500

FMAMJJASONDUYF

t A-Actual E-Estmats C-Customer
Semparzens Last Year This Year
Average Dally Use {(KWH) 70 40
Querage Dally Tempersture 30 3
Days in Bliilng Perfod 30 <]
Last 12 Months Usa (KWH) 11521
Average Monthly Use (KWH) 260
Retum this part with a check or money order
payable to The Huminating Company
I,
TEEalis kcon. on 440sa8%0 Account Number: 10 129 021 322
prizvkoe
Amount Pald
Amount Due §165.59
M3 NINA RJIONES
25021 AURORA RD TRLR 345 Due Date Mar 10, 2020
BEDFORD HEIGHTS  OH 44146 1763
THE ILLUMINATING COMPANY
PO BOX 3867
AKRON OH 443093837

0411012902132200000000000000000000000165590000165594
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Bill Based On: Actual Meter Reading, Equal

' , Payment Plan

AReviLany Copey

Billing Period: Feb 22 to Mar 20, 2020 for 28 days
Bill For: MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Page 10f2

March 24, 2020

119

Account Numb
P ﬁ"

I

er: 110 129 021 322

Due Date: April 07, 2020
044077 /20RO

R

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, caft 1-800-589-3101. For Payment Options, call

1-800-686-9901.  Pay your bill online at www.firstenergycorp.com
Bilt issued by: The lfuminating Company, PO Box 3687, Akron OH 44309-3687

+Acconnt Summary

To avoid a 150% Late Payment Charge being added fo your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and fransmission
fram The lluminating Company is listed below. “In order for you 1o
save money off of your utility's supply charges, a supplier must offer
yau a price lower than The luminating Company's price of 5.13 cenlts
per KWH for the same usage that appears on the bill. To review
available competitive suppller offers, visit the Public Ulilities
Commission of Ohic's "“Energy Choice Ohio" website at
Wwww.energychaice.ohio.gav.

Residential Service - 1020005543 . 5.13 cents per KWH

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
other charges on your bill.

Energy Efficiency 1,176 KWH x 0001928 $2.27
Peak Demand Reduction 1,176 KWH x 0.000482 $0.57

Renewable Energy 1,176 KWH x 0.000979 $1.15

Your next meter reading is scheduled lo occur on or about
Apr 21, 2020.

On January 15, 2020, in Case No. 19-2080-EL-ATA, the Public Utilities
Commission of Chio approved the Conservation Support Rider for
service rendered beginning February 1, 2020. This rider enables
support for efficient use of electricity, pursuant to recently enacted
state legislation. The initial impact of the rider is $0.90 on the maonthly
electric bill of a typical residential customer,

The Earmed Income Tax Credit (EITC) is a tax credit for certain
lower-income families and indviduals, For information and to
determine if you qualify, simply dial 800-829-1040, or visit
irs govfindividuals.

Previous Balance

Payments/Adjustments
Balance at Bitling on Mar 24, 2020

The tuminating Company - Payment Plan Amount S

Consumption inst. Plan Amount 057
Total Current Charges 121.57
Amount Due by Apr 07, 2020 $121.57

Your actugl.a‘gggunt balance is $141.00.

KWH used

] Alsag
Mar 20, 2020 KWH Reading (Actual)
Feb 22, 2020 KWH Reading (Aciual)

e inforntation Tor. Meter Number 8328273503, -

Charges From:The lluminating Compan)

Customer Number: 0802800900 1020005543

Rate: Residential Service CE-RSF

Customer Charge

Distribution Related Component

Cost Recovery Charges

Bypassable Generation and Transmission Related Companent
C on Bilt Charges

ent c

ptl

etail Paytnentand Adjustment Information’

-388.00

022520 ‘Regular* HEAP Credit w . g

02/25/20 Debit for futuse (nsf. plan 222.41

Total Payments and Adjustments o -$165.59
Eqifal Faymenit Plan [EFF) Summary |

Actual Charges Bitted During 1 EPP Months
EPP Amount During 1 EPP Months

Difference Bet

Actual Charges and EPP Amount
: nsufiptien inétaliniént Plan

Mar 19 1,961 Sep 19 351
Apr 19 1,793 Oct 19 416
May 19 1,117 Nov 19 1,224
Jun 19 548 Dec 19 1,596

Ju 19 218 Jan 20 883
Aug 18 24 Feb 20 1,173

Mar 20 1,176

2500

2000

1500

1000

500 It

A-Actual E-Estimale C-Customer l
Comparisons Last Year This Year
Average Daily Use (KWH) 73 42
Average Daily Temperature 3 41
Days in Billing Period 27 28
Last 12 Months Use (KWH) 10,736

Average Monthly Use (KWH) 835

Instaliment Date
Installment Amount
Paid to date

03/10/2020

24998
249.41
0.57
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Billing Period: Mar 21 to Apr 20, 2020 for 31 days

Bili For: MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HE‘GHTS OH 44146
J/l’/"l{,, // / X

Bill Based On: Actual Meter Reading, Equal
> Payment Plan, Budget Review

ot Rt Bramfns o

Page 10f2

April 22, 2020 "o
Account Number 110 129 021 322

[Amount Due: $244.39 - |
Due Date: May 06, 2020

05‘/»@/5& 9—0

To report an emergency or an outage cali 24 hours a day 1-888- 544-4877 For Cuslomer Service, call 1-800- 589 3101 For Paymeni Options. call

1-800-686-9901.

Lo -7 oo - . Miessages .

€% % DISCONNECTION NOTICE %% %

Your electric bill payment is past due. Your service may he
disconnected unfess payment of $121.57 is made by 05/06/2020.
If service is disconnected, you will be required to pay a reconnection
fee of $35.00 and may be required to pay a security deposit of $289.00
to have power restored. You may be eligible for the Percentage of
income Payment Plan Plus or other extended payment plan. See
enclosed information. Failure to pay charges for competitive retail
eleclric service may alsa result in the cancelfation of your conleact with

the competitive retail electric service provider and return you to The -

Wuminating Company's standard-offer generation service. The amount
due does not inciude chaiges for nontariffed products or sewives but
May include charges for competitive refail electic service. Failure to
pay charges for other nontariffed products or services may result in
loss of those products of services. This provision is applicable only on
accounts issued a consotidated bill for electric service The due date
on this notice does not change the due date of any previous notice
sent {o you for a past due amount. If you have questions, or if you
want a list of our authorized payment agent localions, please call us at
1-800-686-9901. You may also call this number for information about
our medical certification program if the disconnection of sesvice would
be especially dangerous to the health of a permanent resident.

To avoid a 150% Late Payment Charge being added to your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission
fiom The Ifluminating Company is listed below. in order for you to
save money off of your utility's supply charges, a suppliet must offer
you a price lower than The llluminating Company's price of 5.20 cents
per KWH for the same usage that appears on the bill. To review
availeble competitive supplier offers, visit the Public Utilities
Commission of Ohio's “Energy Cheoice Ohio" websile at
www.energychoice ohio.gov.

Residential Service - 1020005543 - 5.20 cents per KWH

Addmonal messages if any, can be found on back

]
Pay your bill online at www firstenergycarp.com

Bill issued by The Illumlnallng Company PO Box 3687, Akron CH 44309-3687
. Lo _Account Summary -~ Amount Due]
Previous Balance 12157
Payments/Adjustments 0.00
Balance at Biling on Apr 22, 2020 121.57
The llluminating Company - Payment Plan Amount 121.00
Late Payment Charges 182
Total Current Charges 122.82
Amount Du¢ by May 06, 2020 $244.39

Your actual account balance is $297.37.

- -Usage Information for Meter Number 5328273503 ]
Apr 20, 2020 KWH Reading (Actua!} 9,771
fhar .'.1 2020 KWH Reading (Aviuai) 8,485
1,286

KWH used
: “Charges From Yhe iliuminating Company . ]

Cus!omer Number 0802900900 1020005543
Rate: Residentiat Service CE-RSF

1

Customer Charge 400
Distribution Related Component 5754
Cost Recovery Charges 26.17
Bypassable Generation and Transmission Related Component 66.84
Cutrent Consumption Bill Charges 154.55
Late payment charge 1.82
Total Char, arges $ 156.37
i __Equal Payment Plan (EPP) Summary - N ]

Actual Charges Billed During 2 EPP Months 20498
EPP Amount During 2 EPP Months 242.00
leference Between Actuai Charges and EPP Amount 52.98
- Consumption Installment Plan - 1

Instaiimenl Dale 0371072020

Installment Amount 24388
Paid to date
Balance Apr 22, 2020

N,

. > Quns O b 2%
Wﬁ ) ithe Gt

[~ . Usage History -
Apr 19 1,793 Oct 19 415
May 19 117 Nov 19 1224
Jun 19 548 Dec 19 1,596
Jul 19 218 Jan 20 883
Aug 19 241 Feb 20 1173
Sep 19 351 Mar 20 1.176
Apr 20 1,288
2000
1500 [
1000
500y T
_ m ] e Al
ASONDJFMA
L A-Aclual E-Estimate C-Customer I
Comparisons Last Year This Year
Average Daily Use (KWH]) 54 a1
Average Daily Temperature 50 45
Days in Billing Pesiod 33 3
Last 12 Months Use (KWH) 10,229
Average Monthly Use (KWHj) 852

W 1+
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Payment Plan

Billing Period: Apr 21 to May 19, 2020 for 29 days
Bil MS NINA R JONES

25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

| For:

Bil Based On: Actual Meter Reading, Equal

Page 1 of 2

May 21, 2020 19
Account Number: 110 129 021 322

Due Date: June 04, 2620

To report an emergency or an oulage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-588-3101. For Payment Oplions, call
Pay your bill online at www.firstenergycorp.com

1-800-666-3901.

Bill issued by: The lluminating Company, PO Box 3687, Akron OH 44309-3687

[

%les'sa‘ges-:

xx% DISCONNECTION NOTICE *xx

Yousr electric bill payment is past due. Your service may be
disconnected unless payment of $242.57 is made by 06/04/2020.
If service is disconnected, you will be required to pay a reconnection
fee of $35.00 and may be required to pay a security deposit of $148.00
to have power restored You may be eligible for the Percentage of
Income Payment Plan Plus or other extended payment plan. See
enclosed information. Failure to pay charges for competitive retail
electric service may also result in the cancellation of your contract with
the competitive retail electric service provider and return you to The
llluminating Company's staidard-offer generation service. The amaunt
due dogs not include charges far nontariffed products or services but
may include charges for competitive retail electric service. Failure lo
pay charges for other nontariffed products or services may result in
loss of those praducts or services  This pravision is applicable only on
accounts issued a consolidated bilt for electric service. The due date
on this nofice does not change the due date of any previous notice
sent 1o you for a past due amount. K you have questions, or if you
want a list of our autharized payment agent locations, please cafl us at

1-800-686-9901. You may also call this number for information about
our medical cerfification program if the disconnection of service would
be especially dangerous to the health of a permanent resident.

To avoid a 1.50% Late Payment Charge being added to your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and iransmission
from The uminating Company is listed below. In arder for you to
save maney off of your utifity's supply charges, a supplier must offer
you a price lower than The Hluminating Company's price of 5.24 cents
per KWH for the same usage that appears on the bill. To review
avallable compefitive supplier offers, visit the Public Ulilities
Commission of Ohio's "Energy Choice Ohio"
www.energychoice.ohio.gov.

Residential Service - 1020005543 - 5.24 cents per KWH

Additional messages, if any, can be found on back.

ceount Suinmary Amonnt Deej
Previous Balance 24439
Payments/Adjusiments -1.82
Balance at Biiling on May 21, 2020 24257
The lluminating Company - Payment Plan Amount 5700
NOPEC - NextEra Energy Services Ohio - Payment Plan Amount 66.00
Late Payment Charges 361
Total Current Charges 126.61
Amount Due by Jun 04, 2020 $369.18

Your actual account balance is $421.34.

-Usatje Iformatiot for Metér Nuinber'$32827350

May 19, 2020 KWH Reading {Actual) 10,801
Apr 21, 2020 KWH Reading (Actuat) 9,771
KWH used 1 030

website at |

'Cuslomer umber 0802900900 1020005543
Rate: Residential Sesvice CE-RSD

Customer Chatge 400
Distribution Related Component 46.37
Cost Recovery Charges 21.10
Current Consumption Bili Charges "4
Late payment charge 3.61
Total Charges

 Chargas Froti NOPEC < NextEra Eneray Sarvices Ohl
NOPEC 31320 Solon Road, Suite 20, Salon, OH 44139
NEXTEra Customer Service: 1-855-667-3201
ENERGY SERVICES Account Number; 1002238954 Rate. GEN-G840
Billing Period: Apr 21, 2020 to May 19, 2020
Basic Charge 1030 KWH x  0.049233 50.71
50.71

Total NOPEC - NextEra Energy Semces Chio Charges

Payments/  Current

May 19 1117 Nov 19 1,224
Jun 19 548 Dec 19 1,596
Jut 19 218 Jan 20 883
Aug 19 241 Feb 20 11473
Sep 19 351 Mar 20 1,176
Oct 19 416 Apr 20 1,286

May 20 1,030

0 % ¥ g £ £ IR
MJJASONDJFMAM

L__I\-Actual E-Estimate C-Customer —|
Comparisons Last Year This Year
Average Daily Use (KWH) 40 35
Average Daily Temperature 57 52
Days in Billing Period 28 29
Last 12 Months Use (KWH) 10,142
Average Monthly Use (KWHj) 845

Previous Amount
Balance Adjustments Charges Due
The llluminating Company 24439 -1.82 60.61 303.18
NOPEC - NextEra Energy
Services Ohio 000 0.00 66.00 66.00
T 24439 1.82 126.61 369.18

Equal Payment Plan [EPP} Summary

Actuai Charges Bilied During 3 EPP Months 417.16
EPP Amount During 3 EPP Months 365.00
Difference Between Actual Charges and EPP Amount 52.16




Bilirunalng :
ARREwY Corpey
Billing Period: May 20 to Jun 19, 2020 for 31 days

Bill For: MS NINA R JONES
25021 AURORA RD APT 345

, Bill Based On: Actual Meter Réading, Equal
Payment Plan, Budget Review

4

Page 1 of 2

_June 23, 2020 118
"Account Number: 110 129 021 322

To repost an ermergency or an oulage, call 24 hours a day 1-888-544-4877. For Customer Service, calt 1-800-589-3101. For Payment Optians, call

1-800-686-9901.

Pay your bill onfine at www firstenesgycorp.com

Bill issued by: The llluminating Company, PO Box 3687, Akron OH 44309-3687

3 % % DISCONNECTION NOTICE %x

Your elactric bill payment is past due. Your service may be
disconnected unless payment of $350.28 is made by 07/07/2020.
If service is disconnected, you will be required to pay a reconnection
fee of $35.00 and may be required 1o pay a security deposit of $146.00
to have power restored. You may be elighble for the Percentage of
Incame Payment Plan Plus or other extended payment plan. See
enclosed information. Failure to pay charges for competitive retail
electric service may also result in the cancellation of your contract with
the competitive retail electric service provider and return you to The
llluminating Company's standard-offer generation service. The amount
due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to
pay charges for other nonfariffed products or services may resuft in
loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date
on this hotice does not change the due date of any previous notice
sent 1o you for a past due amount. if you have questions, of if you
want a list of our authorized payment agent locations, please call us at
1-800-686-9901. You may also call this number for information about
our medical certification program if the disconnection of service would
be especially dangerous fo the health of a permanent resident.

To avoid a 1.50% Late Payment Charge being added to your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission
from The Uluminating Company is listed below. Tn order for you to
save money off of your utifity's supply charges, a supplier must offer
you a price lower than The Tlluminating Company's price of 5.41 cents
per KWH for the same usage that appears on the bill. To review
available competifive supplier ,offers, visit the Publis Utilities
Commission of Ohio's "Energy Ghoice Ohio" website at
www energychoice.ohio.gov.

Residential Service - 1020005543 - 5.41 cents per KWH

back.

Jun 19 548 Dec 19 1596

Jul 19 218 Jan 20 883

Aug 19 241 Feb 20 1,473

Sep 19 354 Mar 20 1176

Uct 1§ 416 Apr 20 1.286

Nov 19 1,224 May 20 1,030
Jun 20

~- o}
JJASONDJFMAMJ

EA-Actual

E-Estimate C-Customer I
Comparisons Last Year This Year
Average Daily Use (KWH) 17 12
Average Daily Temperature 67 68
Days in Billing Period 33 3
Last 12 Months Use (KWH) 9,963
Avetage Monthly Use (KWH) 830

Previous Balance

Payments/Adjustments 361
Balance at Billing on Jun 23, 2020 365.57

The llluminating Company - Payment Plan Amount - 57.00
NOPEC - NextEra Energy Services Ohio - Consumption 18.76
NOPEC - NextEra Energy Sewvices Ohio - Payment Plan Balance -15.20 ‘
Late Payment Charges 543
Total Current Charges 65.90
Amotnt Due by Jul 67, 2020 $431.47

_Your actual account balance is $471.15.

e UsageInformtonior Meter §umber S326273503
Jun 19, 2020 KWH Reading (Actual)
May 20, 2020 KWH Reading (Actual)
KWH used

hargés Erom TheMuminating Company :
Customer Number: 0802800900 1020005543
Rate: Residentiaf Service CE-RSD

Customer Charge 400
Distribution Related Component 17.35
Cost Recovery Charges 7.88
Current Consumption Bill Charges 29.23
Lale payment charge 5.43

TotalCharges

31320 Solon Road Suite 20 Solon OH 44139

NOPEC

NEXTEra Customer Service: 1-855.667-3201
ENERGY SERVICES Account Number: 1002238954 Rate: GEN-G940
Bilting Period: May 20, 2020 to Jun 19, 2020 )
Basic Charge 369 KWH x  0.050840 18.76

Total NOPEC NextEra Ener_ ’S_qmces Ohio Charges

-3.61
|

Amount

Ptewous Payments/

[ Actuat C Charges Billed During 4. EPP Months '

Current
Bafance Adjustments Charges Due
The Hluminating Company 303.18 361 62.43 362.00
NOPEC - NextEra Energy
Services Ohio 66 00 000 347 69.47
Total 369.18 -3.61_ 65.80 43147

465.15
EPP Amount Dunng 4 EPP Menths 44076
Dif , al Charge 24.39

/3, 2020

al D020 J20. b

w. M o‘wa’/z%?/ 4o0




Iiirywnatng '
Afesiy Qripey
Billing Period: Jun 04 to Jul 02, 2020 for 28 days

Bill For: MS NINA R JONES
J988 £ 190TH ST

Payment Plan

Bill Based On: Aciual Meter Reading, Equal

July 07, 2020

Page 1 of 2
106

Account Number. 110 029 896 658

CLEVELAND OH 44122 Date: July 21, 2020
PMM 2/, zazou,xf f’mﬂ,{am 24y/1¢g/4m /;w 6‘5 N‘
To report an emergency or an outage, calt 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589- 3101 For Paymenl Opuons call
1-800-686-9901.  Pay your bitl online at www firstenergycorp.com
Bill issued by: The llluminating Company, PO Box 3687, Akron OH 44309-3687

e AT i : - Amount Duel

% % ¥ DISCONNECTION NOTICE %% |PreviousBalance *' # * @ * & # & » S 79y

Your electic bill payment is past due. Your service may be PaymenislAd]‘us:tmems 050

disconnected unless payment of $70.45 is made by 07/21/2020. If | Balance at Billing on Jul 07, 2020 79.42
service is disconnected, you will be required to pay a reconnection fee [ The liluminating Company - Payment Plan Amounl v 3 ¥ oy €15 ¥

of $35.00 and may be requlred 1o pay a security deposit of $18.00 to | The liluminating Company - Misc. Charges ® *# 299

have power restored. You may be eligible for the Percentage of | Consumption Inst. Plan Amount 1400

Income Payment Plan Plus or other extended payment plan. See | NEXTERA ENERGY SERVICES OHIO, LLC - Payment Plan Amount 8.00

enclosed information. Failure fo pay charges for competitive retail | Late Payment Charges 1.05

efectric service may alsa result in the cancellation of your contract with | Total Current Charges 41.04

the competitive retail electric service provider and return you to The Amount Due by Jul 21, 2020 $122.46

Hluminating Companv's standard-offer generation service The amount
due dogs not include charges for nontariffed products or services but
may include charges for compefitive retail electiic service. Failure to
pay charges for other nontariffed products or services may result in
loss of those praducts or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date
on this notice does not change the due date of any previous notice
sent to you for a past due amount. if you have questions, or if you
want a Jist of our authorized payment agent locations, please call us at
1-800-686-3901. You may also call this number for information about
our medical certification program if the disconnection of service would
be especially dangerous to the health of @ permanent resident.

To avoid a 1.50% Late Payment Charge being added to your bil,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and {ransmission
from The llluminating Company is listed below. In order for you to
save money off of your utility's supply charges, a suppier must ofter
yau a price lower than The llluminating Company's price of 551 cents
per KWH for the same usage that appears on the bill. To review
available competitive supplier offers, visit the Public Utiities
Commission of Ohio's ‘“Energy Choice Ohio" website at
www.energychoice.ohio.gov.

Residentia! Service - 1750006736 - 5.51 cents per KWH

Additional messages, if any, can be found on back.

—

i Your actual account balance is $129.99,
Ade Information for Metst Nuinbey S315448771

3.1
Jul 02, 2020 KWH Reading {Actual)
Jun 04, 2020 KWH Reading (Actual)
KWH used

1723
11,628

Chargés From Thé Hlyminating Comipany ™~

Customer Number: 0802900800 1750006736
Rate: Residential Service CE-RSD

Customer Charge 400
Distribution Refated Compaonent 531
Cost Recovery Charges 2.41
Current Consumption Bill Charges 11.72
Late payment charge 105
HomeServe USA Plan (1-888-658-3800) 289
Total Charges $ 15.78

Chatgis From NEXTERA ENFRGY SERVICES OHIO, LLC.

NOPEC
NEXTera
ENERGY SERVICES

20455 State Highway 249 Suite 200, Houston, TX 77070
Customer Service: 1-855-667-3201
Account Number: 1002288516 Rate: GEN-F512

Please note  Your Certified Retail Electric Service Provider has changed your supply

rate.
Billing Period: Jun 04, 2020 to Jui 02, 2020
Basic Charge 9 KWHx 0051158

486

Usage History

Jul 19 169 Jan, 20 120
Aug 19 140 Feb 20 99
Sep 19 124 Mar 20 98
Oct 19 282 Apr 20 100
Nov 19 251 May 20 101
Dec 19 12 Jun 20 110

Jul 20 95

JASONDJFMAMJJ

I A-Actual E-Estimate C-Customer J
Comparisons Last Year This Year
Average Daily Use (KWH) 3
Average Daily Temperature 72 71
Days in Billing Period R 29
Last 12 Months Use (KWH) 1,632
Average Monthly Use (KWH) 136

Total NEXTERA ENERGY SERVICES OHIQ, LLC Charges
T “Detail Paymeént and Adjistment Tnformation:-

486

Lat Paymenl Chg
5

050

Current

Previous  Payments/

Balance Adjustments Charges
The llluminating Company 63.92 050 3304
NEXTERA ENERGY
SERVICES OHIO, LLC 16.00 000 8.00

-0. 50

79 82

Amount
Due
96.46

2400
12046‘“

. 41‘.0§ i

| Difference Between Actual Char. es and EPP Amount

Actual Charges Bllled Dunng 6 EPP Months
EPP Amount During 6 EPP Months

=3 103. 72
% 13800

-34.28

Consomplion Tnstallment Plan

ﬂo,ga /? . &W ‘&

Installment Date
Instaliment Amount
Paid to date

Balance Jul 07, 2020

ad 07 /21/2020 /,,w %

Y/‘)LJ' M

,&ww(—#ga% [ LS 4
# 900- 17 5’777

]
0272012020
12781
4505
81.76

J/;ﬂiﬁ
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Payment Plan

Billing Penad Jun 20 to Jul 22, 2020 for 33 days
Bifl For MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Bill Based On: Actual Meter Reading, Equal

0‘2,/ Page 10f2

July 24, 2020 ns
Account Number: 110 129 021 322

|Amount Due:" $535.30
Due Date: August 07, 2020

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, calf 1-800-589-3101. For Payment Options, cali
Pay your bill onfine at www.firsfenergycorp.com

1-600-666-9901.

Bill issued by: The luminating Company, PO Box 3687, Akron OH 44300-3687

-

Méssage: - Actount Symmary .7 -1i - Amount Dugl
%¥x% DISCONNECTION NOTICE %% |Previous Balance 431.47
Your electric bill payment is past due. Your service may be PaymentslAd;lus:lmenls 543
disconnected unless payment of $426.04 is made by 8/07/2020. Balance at Billing on Jul 24, 2020 426,04
if service is disconnected, you will be required to pay a reconnection | The lluminating Company - Payment Plan Amount  guegee 103.00 4
fee of $35.00 and may be required to pay a security deposit of $268.00 | Late Payment Charges 6.26
:o have power festored. You may be eligible for the Percentage of | Total Current Charges 109.26
ncome Payment Plan Plus or other extended payment plan. See
enclosed information. Amount Due by Aug 07, 2020 $535.30

Failure to pay chasges for competitive retail
eleciric service may alsa result in the cancellation of your contract with

the competitive retail electric service provider and return you to The -

llumminating Company's standard-offer generation service. The amount
due does not inciude charges for nontariffed products or services but
may inciude charges for compeiitive refail electric service. Failure to
pay charges for other nontariffed products or services may resull in
loss of those preducts or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date
on this notice does not change the due date of any previous notice
sent 1o you for a past due amount. If you have questions, or if you
want a list of our authorized payment agent locations, please call us at

1-800-686-9901. You may also call this number for information about
our medical certification program if the disconnection of service would
be especially dangeraus to the heafth of a permanent resident.

To avoid a 1.50% Late Paymemt Charge being added to your bill,
please pay the Amount Due by the Due Dale.

Your current PRICE TO COMPARE for generation and lransmission
from The Hluminating Company is listed below. In order for you fo
save money off of your utility's supply charges, a supplier must offer
you a price lower than The llluminating Company's price of 5.46 cents
per KWH for the same usage that appears on the bill. To review
available compefitive supplier offers, visit the Public Utilities

Your actual account balance is $505.44.

-+ Psage Information for Mefer Number $328273503 -
Jul 22, 2020 KWH Reading {Achual)

11,397 .
Jun 20, 2020 KWH Reading (Actual) 11,170
227

KWH used
o harges From The Hluminating Company. -

Customer Number: §802800900 1020005543
Rate: Residential Service CE-RSF

Customer Charge 4.00
Distribution Related Component 12.04
Cost Recovery Charges 5.03
Bypassable Generation and Transmission Related Component 12.39
Current Consumption Bill Charges 33.46
Late payment charge 6.26
Total Charges

$39.72
. Defaif Payment and Adjustment Information - * i

-543

06!22/20 Reverse Late Payment CIJg
A

\ A
Previous Payments/  Cuyrent Amount
Balance Adjustments Charges Due
The llluminating Company 362.00 0.00 109.26 47126
NOPEC - NextEra Energy -
Services Ohio 69 47 543 000
431.47 543

Total 109.26

* - Equal Payment Plan (EPP) Summary”

Commission of Ohio's "Energy Chaice Ohio® website at
www.energychoice.ohio gov.
Residential Service - 1020005543 - 5.46 cents per KWH
Additional messages, if any, can be found on back.
T = Dgage History:: i
Jul 19 218 Jan 20 883
Aug 19 241 Feb 20 1173
Sep 19 359 Mar 20 1,176
Oct 19 416 Apr 20 1,286
Nov 15 3,224 liay 20 1,030
Dec 19 159 Jun 20 369
Jub 20 227
1800
1600

5 =

SR

B e b B e e
I?I?Iﬁlﬁléﬁ}?a

i ] ok fed b
l lE."Iiﬁl@l@l

J A S 0
r A-Actual E-Estimate C-Customer J
L _—
Comparisons Last Year This Year
Average Daily Use (KWH) 7 7
Average Daity Temperature 78 76
Days in Billing Period Kt 33
Last 12 Months Use (KWH} 9972
Average Monthly Use (KWH) 831

;| Difference Between Actual Charges and EPP Amount

Actual Charges Bllled Dunng 5 EPP Months
EPP Arnount During 5 EPP Months

242020
%z 7}%*‘*3/3 L8

JU29] 2 6’7
W%«vﬂ

k Corrtpdnsf-
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Tiurminabng
brawabd i Payment Plan
Billing Periog:/,w(; to Aug 21, 2020 for 30 days
Bill For: NINA R JONES
AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

l " Bill Based On: Actual Meter Reading, Equal ’# / 9‘ 3 Z'L.

Page 10f2
August 25, 2020 1o
Account Numberms 021 322

Due Date: shgtg,mbe/ 88, 2020

[A
6’ 4.19. /7&~=/§

1-800-686-9901

To reporf an emergency or an oulage call 24 hours a day 1-888- 544-4877 For Customer Servtce cal] 1 800-589 3101 For Payment Options, call
Pay your bill online at www.firstenergycarp.com
Bill issued by: The llluminating Company, PO Box 3687, Akron OH 44308-3687

% 3% % DISCON&ECTION NOTICE xxx

Your electric bill payment is past due. Your service may be
disconnected unless payment of $499.18 is made by 08/08/2020.
If service is dlsconnected you will be-fequired to pay a reconnection
fee of $35.00 and may be required to pay a security deposit of $265.00
lo have power restofed. You may be eligible for the Perceniage of
Income Payment Plan Plus or other extended payment plan. See
enclosed information. Failure to pay charges for competitive retail
electric service may also result in the canceflation of your contract with

the competitive refail electric service provider and retum you fo The s i l.iid

llluminating Company's standard-offer generation service. The amount
di@ does not nclude charges for Rontariffed products or services but
may wclude charges for competitive relail electric service. Failure to
pay charges for other nantariffed praducts or services may result in
loss of those products or services. This provision is applicable only on
accounts issued a consoalidated bill for electric service. The due date
on this notice does not change the due date of any previous notice
sent fo you for a past due amount. If you have questions, or if you
want a list of our authorized payment agent lacations, please call us at
1-800-686-9901. You may also call this number for information about
our medical cerlification program if the disconnection of service would
be especially dangerous to the health of a permanent resident.

To avoid a 1.50% Late Payment Charge being added to your bilt,
please pay {he Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission
from The lliuminating Company is listed below. in order for you fo
save money off of your utility's supply charges, a supplier must offer
you a price lower than The llluminaling Company's price of 5.43 cents
per KWH for the same usage that appears on the bill. To review
available competitive supplier offers, vist the Public Utilities
Commission of Ohic's "Energy Choice Ohio" website at
www energychoice ohia.gov.

Residential Service - 1020005543 - 5.43 cents per KWH

Additional messages, if any, can be found on back.

T :Account Summary” =~ ° .- Amount Tie|
Previous Balance £35.30
Payments/Adjustments -£.26
Balance at Bifling on Aug 25, 2020 529.04
The Hluminating Company - Payment Plan Amount 103.00
Late Payment Charges YA
Total Current Charges 110.71
Amount Due by Sep 08, 2020 $630.75

Your actual account balance is $540.29.

L.-w  Usage Information for Mefer Number 5328273503 - ]
Aug 21 2020 KWH Reading (Actual)

1I 520
Jut 23, 2020 KWH Reading {Actual) 11,397
KWH used 223
S ~-Charges From The liluminating Company = - .- ]
Customer Number 0802600900 1020005543
Rate: Residentiaf Service CE-RSF
Customer Charge 4.00
Distribution Related Component 1233
Cost Recovery Charges 4.95
Bypassable Generation and Transmission Related Component 1212
Current Consumption Bill Charges 33.40
Late payment charge P4
Total Charges S 41 i
i " Detail Payment and Adjustment Information ]
07/24.'20 Reverse Lale Payment Chg -t‘ 26
Previous Payments/  Current Amount
Balance Adjustments Charges Due
The llluminating Company 471.26 0.00 11071 58197
NOPEC - NextEra Energy
Services Chio 64.04 -6.26 000 5778
Total 535.30 -6.26 110.71 639.75
: o “"Equial Payithent.Plan (EPP) Summary " ]
Aclual Charges Bllled During 6 EPP Months 6320t
...—] EPP Amount During 6 EPP Months 631.47
"} Difference Between Actual Charges and EPP Amount -99.46

Aug 19 41 Feb 20 1173
Sep 19 3 Mar 20 1,176
Oct 19 416 Apr 20 1,286
Nov 19 1,224 May 20 1,030
Dec 15 1,596 Jun 20 369
Jan 20 883 Jul 20 227

Aug 20 223

0
ASONDJFMAMJJA

C-Customer l

A-Actual E-Estimate
Comparisons Last Year This Year
Average Daily Use (KWH) 7
Average Daily Temperature 74 72
Days in Billing Period 33 30
Last 12 Months Use (KWH) 9954
Average Monthly Use (KWH)

830

Wil Bomes Qe 5797

0 20
Ot i e 47,018
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Paymenl Plan

Billing Penod Aug 22 to Sep 21, 2020 for 31 days
Bill For MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGMTS OM 44146

. Bill Based On: Actual Meter Reading, Equal

Page 1 of 2
September 23, 2020 "9
Account Number' 110 1 29 021 322
IEMT

Due Date: October 07, 2020

To report an emergency or an outage, call 24 hours a day 1-888-644-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
Pay yaur bill online at www.firstenergycorp.com

1-800-686-9901.

Bill issued by The lJlummanng Company PO Box 3687, Akron OH 44309-3687

i.-Messages ..

i Account Summary

Your electiic bili payment is past due. Your service may be
disconnected unfess payment of $532.58 is made by 16/07/2020.
If service is disconnecied, you will be required to pay a reconnection
fes of $35.00 and may be required to pay a security deposit of $268 00
to have power restored. You may be efigible for the Percentage of
income Payment Plan Plus or other extended payment plan. See
enclosed information. Fallure to pay charges for competitive retail
electric service may also result in the cancellafion of your contract with
the compelitive retail electric service pravider and return you to The
(luminating Company's standard-offer generation service. The amaunt
due does not include charges for nontariffed products of services but
may include charges for competitive retad electric service. Failure to
pay charges for other nontariffed products or services may result in
loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date
an this notice does not change the due date of any previous notice
sent 1o you for a past due amount. {f you have questions, or if you
want a list of our authorized payment agent locafions, please call us at
1-800-686-9301 You may also call this number for information about
o medical cestification program if the disconnection of service would
be especially dangerous to the health of a permanent resident.

To avoid a 1.50% Late Payment Charge being added to your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission
from The Hlluminating Company is listed below. In order for you to
save money off of your utility's supply charges, a supplier must offer
you a price lower than The lituminating Company's price of 4.94 cents
per KWH for the same usage that appears on the bill. To review
available competiive supplier offers, visit the Public Utilities
Commission of Ohio's "Energy Choice Ohio"  website al
Www.energychoice.ohio.gov.

Residential Service - 1020005543 - 4.94 cents per KWH

Addltlonal me sages if any, can be found on hack

% % % DISCONNECTION NOTICE % %

Previous Balance
Payments/Adjustments

Balance at Biiling on Sep 23, 2020

The Nluminating Company - Payment Plan Amaunt
Late Payment Charges
Total Current Charges

Amount Due by Oct 07, 2020

Your actuai account bafance is $584.98.

: :. :Usage Information for Mefeér- Number $328273503
Sep 21, 2020 KWH Reading (Actual)
Aug 22, 2020 KWH Reading {Acluat)
KWH used

e s nfGharges From The lluminating Company = oo o
Gus{omer Numbe( 0802600900 1020005543
Rate: Residential Service CE-RSF
Customer Charge
Distribution Related Component
Cost Recovery Charges
Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges
Late payment charge

Totat Charges

: Detatl Payment and Adjustmerit [riformation. .

08I25/20 Reverse Late Payment Chg
R Actdunt Balanices by Company- .-

Previous Payments/ Cu rrent Amount
Balance Adjustments Charges Due
The tlluminating Company 581.97 0.00 112.14 694.11
NOPEC - NextEra Energy
Services Ohio 5778 1.1 0.00 5007
Tota! 839.75% 7.7

112.14
‘Equal Payment Plan (EPP) Summary . o+

Actual Charges Bitied During 7 EPP Months

=] Difference Between Actual Charges and EPP Amount

EPP Amount During 7 EPP Months

Sep 19 I Mar 20 1,176
Oct 19 416 Apr 20 1,286
Nov 19 1,224 May 20 1,030
Dec 19 1596 Jun 20 369
Jan 20 863 Jul 20 227
Feb 20 1,173 Aug 20 223

Sep 20 309

O N D J F M A M J J AS
LA—Aciual E-Estimate C-Customer
Comparisons Last Year This Year
Average Daily Use (KWH) 12 10
Average Daily Temperature 71 68
Days in Billing Period 29 3
Last 12 Months Use {(KWH) 9912
Average Monthly Use (KWH) 826
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- ATTENTION
OCCUPANTS!

ELECTRIC SERVICE TO THESE PREMISES HAS BEEN DISCONNECTED

SHUT-OFF TIME W/L/;WKJ

AccouNTNO, 80PN -
110129021322

SHUT-OFF DATE

CUSTOMER NAME
NINA R JONES
SERVICE ADDRESS

25021 AURORA RD APT 345 BEDFORD HEIGHTS OH 44146

[
|
|
|

We received no response to our request for payment of your overdue electric bill. As a result, your electric
service has been disconnected.

a

In order to have service restored, the past due or defaulted Amount Past Due
payment plan balance and a reconnection 'char’ge must $ 532.68
be paid. A security deposit may also be required. ! Reconnection Fee
$ 35.00
Please call us toll-free at 1-800-686-9901 for information on Secutity Deposit
how to pay your bill or for agencies that might be able to $ 268.00
provide assistance. To ensure same-day restoration, you i~ Total Required For Reconnection
must contact us before 12:30 p.m and make a payment or | $ 835.58
provide proof of payment.

1
1

Important Information

We urge you to call our toll-free number concerning restoration of service. Do not attempt to reconnect the
electric meter yourself. An unauthorized reconnection is both dangerous and against the law.

Under the law, any proof of unauthorized reconnection or tampering is considered sufficient evidence that the
customer reconnected the meter or caused the tampering. Violators of the law may be subject to jail
sentences and fings. In addition, violators must pay for the value of electricity used and the cost of repairs or
replacement.

=~ N
Please be aware that using candies, portabie heaters, gas appliances and gasoline or diesel-powered
generators to light or heat your home may be dangerous. Portable heaters and burning candles that
are left unattended, especially around children and pets, can create a fire hazard. In addition, portable heaters
and gasoline or diesel-powered generators can produce ﬁadly levels of carbon monoxide
and should never be operated inside the home or garage. For more safety information, contact your
local fire department.

if you have a complaint in regard to this disconnection notice that can not be resolved after you have called
The Cleveland Electric llluminating Company, or for general utility company information, residential and
business customers may contact the public utilities commission of Ohio {PUCO} for assistance at
1-800-686-7826 (toll free} from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing
or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio consumer
counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted
at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.

- ]
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3illing Period: Sep 22 to Oct 21, 2020 for 30 days
il For: MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS CH 44146

Bill Based On: Actual Meter Reading, Equal
Payment Plan, Budget Review

Page 1 of 2
October 23, 2020 119
Account Number. 1 10 129 021 322

Due Date: November 06, 2020

To report an emergency of an oulage, cali 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. Far Payment Options, call

** REMINDER NOTICE **
Nhen this bill was prepared, your account had an unpaid balance. if
jou have already made this payment, thank you.

1-800-686-9901.  Pay your bill anfine at www.firstenergycorp.com
Bill issued by The lluminating Company, PO Box 3687, Akron OH 44308-3687
X - :Aceotnt Summary - = =i Amount Dyel
Previous Balance 744.18
Paymenis/Adjustments 9.14
I e I not, %leasﬁ Balance at Bilfing on Oct 23, 2026 735.04
xomptly pay the overdue amount. Overdue amounts associated wit The lluminating Company - Payment Plan Amaunt 10300
The luminating Company - Misc. Charges 315.00
Total Current Charges 418.00
Amount Due by Nov 06, 2020 $1,153.04
Your actual account balance is $939.80.
T “sané Information for Mefer Number 5328273503 - L7 v
Oct21, 2020 KWH Reading (Aclual) 12288
In order for you fo | Sep 22, 2020 KWH Reading (Actual) 11,929
KWH used

1 discannect notice from a prior month's bill andfor an Ohio 10-day
Ninter Notice may continue to resuit in disconnection of electric
service. Call us at 1-800-686-9901 if you have questions or for
nformation on payment arrangements.

To avoid a 150% Late Payment Charge being added to your bill,
slease pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission
jom The luminating Company is listed below.
save maney off of your utility's supply charges, a supplier must offer
/ou & price lower than The Mluminating Company's price of 4.77 cents
ser KWH for the same usage that appears on the bill. To review
available competifive supplier offers, visit the Public Ufilties
Commission of Ohio's "Energy Choice Ohio® website at
wyww energychoice.ohio.gov.

Residential Service - 1020005543 - 4.77 cents per KWH

The information below shaws specific charges for the costs of energy
sfficiency, peak demand reduction, and renewable energy. These
sharges are nof new, but are and previously were consolidated with
ather charges on your bill.

=nergy Efficiency 58 KWH x 0.003788 $136 I
Seak Demand Reduction 359 KWH x 0.000947 $0.34
Renewable Energy 359 KWH x 0.000864 $0.31

Your next meler feading is scheduled to occur on or about
Nov 20, 2020.

As a customer in the Equal Payment Plan program, your account has
seen reviewed and your payment amount adjusted to better match

Additional es, if any, can be found on hack

359

.Charges:From The luminating Company .~ -+

Customer Number; 0802800900 1020005543
Rale: Residential Service CE-RSF
Customer Charge 360
Distripution Related Component 2067
Cost Recovery Charges 755
Bypassable Generation and Transmission Related Component 17.44
Cusrent Consumption Bilt Charges 48.96
Field Collection Charge 12.00
Reconnection Charge ~ 35.00
Security Deposit Request 268.00
Total Charges $363.96
: T Delail Paymentand Adjustmentinformation. . v ]
091‘23/20 Revetse Late Paymem Chg 914
Act tances o S|
Previous Payments/  Current Amount
Balance Adjustments Charges Due
The lllsminating Company 694.11 0.00 418.00 111211
NOPEC - Nexikra Energy
Services Ohio 50.07 914 0.00 4093
T tal 744.18 -8.14 418.00

1,153.04

~ Equal Payment Plan {EPF) Summary -

gage History:

643

Oct 19 416 Apr 20 1,286
Nov 19 1,224 May 20 1,030
Dec 19 1,596 Jun 20 369
Jan 20 883 Ju 20 227
Feb 20 1,173 Aug 20 223
Mar 20 1,476 Sep 20 309
. Oct 20 359

| B B

2
0 o.]u;.|.r
ONDJFMAMJJASO

[ A-Actual E-Estimate C-Customer _I
Comparisons Last Year This Year
Average Daily Use (KWH) 14 12
Average Daily Temperature 62 58
Days in Billing Peried 30 30
Last 12 Months Use (KWH) 9,855
Average Monthly Use (KWH) 821

Actual Charges Billed Dunng 8 EPP Months
EPP Amaunt During 8 EPP Months 837 .47
Difference Between Actual Charges and EPP Amount -213.24
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Billing Period: Cct 15 to Oct 21, 2020 for 7 days
Bilt For: MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

October 26, 2020

Page 1 of 2
118

Account Number 110 147 179 730

Due Date: November 09, 2020

1-800-686-9901.  Pay your bill online at www firstenergycorp.com
Bill issued by: The illuminating Company, PO Box 3687, Akron OH 44309-3687

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call

: - Acrournt Summary -

* REMINDER NOTICE **

When this bill was prepared, your account had an unpaid balance. If
you have already made this payment, thank you. if not, please
promplly pay the overdue amount. Overdue amounts associated with
a disconnect notice from a prior month's bill and/or an Chio 10-day
Winter Notice may continue to result in disconnection of electric
service.  Call us at 1-800-686-9901 if you have questions or for
information on payment arrangements.

To avoid a 1.50% Late Payment Charge being added to your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and fransmission
from The Muminating Company is listed below. In order for you to
save money off of your utility's supply charges, a supplier must offer
you a price lower than The llluminating Company's price of 4.80 cents
per KWH for the same usage that appears on the bil. To review
available competitive supplier offers, visit the Public Ulilities
Commission of Ohio's “EBnergy Choice Ohio" website at
www.energychoice.ohio.gov.

Residential Service - 1020005543 - 4.80 cents per KWH

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
ather charges on your bill.

Energy Efficiency 148 KWH x 0.003784 $0.56
Peak Demand Reduction 148 KWH x 0.000946 $0.14
Renewable Energy 148 KWH x 0.000878 $0.13

Your next meter reading is scheduled fo occur on or abaut
Nov 20, 2020.

The lluminating Company welcomes you as a customer. We look
forward to sefving you.

Additional messages, if any, can be found on back.

- Amount Bue]

Previous Balance
Payments/Adjustments

Balance at Billing on Oct 26, 2020

The lluminating Company - Consumption
The llluminating Company - Misc. Charges ?
Total Current Charges

Amount Due by Nov 09, 2020 -

Oct 21, 2020 KWH Reading (Aciual)
Oct 15, 2020 KWH Reading (Actual)
KWH

Usdge lnformation for Meter Number:-S328273503

Customer Number: 0802900900 1020005543
Rate: Residential Service CE-RSF

Customer Charge 0.67
Distribution Refated Component 8.13
Cost Recovery Charges 300
Bypassable Generation and Transmission Related Companent 710
Current Consumption Bill Charges o« « » v » - « « <« +» ;1880
Security Deposit Request 268.00
Total Charges

= : Detdit Payment dnd-Adjustment information .

_$286.90

Usage History

Get 20 148

160
140
120
100
80
60

20

A-Actual E-Estimate C-Customer j

This Year
Average Dally Use (KWH) 21
Average Daily Temperature 52
Days in Billing Period 7
Last 1 Months Use (KWH) 148
Average Monthly Use (KWH) 148

o0 Trans i HOT021300 1 (O

611 97
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Billing Period: Oct 22 to Nov 18, 2020 for 28 days
Bill For: MS NIiNA R JONES
26021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44148

" Bill Based On. Estimated Meter Reading

November 25, 2020

Page 1 of 2

19

Account Number: 1 10 147 179 730

Due Date: December 09, 2020

Ta teport an emergency or an outage, cail 24 hours a day 1-888-544-4877. For Customer Sevvice, calf 1-800-589-3101. For Payment Opians, cali
1-800-686-9901.  Pay your bill online at www firstenergycorp.com
Bill issued by: The llluminating Company, PO Box 3687, Akron OH 44309-3687

Accouit Suimma

%%% DISCONNECTION NOTICE xxx

Your electric bill payment is past due. Your service may be
disconnected unless payment of $886.87 is made by 12/09/2020.
If service is disconnected, you will be required to pay a reconnection
fee of $35.00 to have power restored. You may be eligible for the
Percentage of Income Payment Plan Plus or other extended payment
plan. See enclosed information. Failure to pay charges for
competitive retait electric service may also result in the canceffation of
your contract with the compeltitive retail electric service provider and
return you to The Illumnnatlng Company's standard-offer generation
sarvice  The amount <us dces not inchide chaiges for nontariffed
products or sevices but may include charges for competitive relail

Previous Balance
Payments/Adjustments

Balance at Billing on Nov 25, 2020

The llluminating Company - Consumption
Late Payment Charges
Total Current Charges

Amount Due by Dec 09 2020

Nov 18. 2020 KWH Reading (Eshmate) '
Oct 22, 2020 KWH Reading {Actual)
KWH used

electric service. Failure to pay charges for other nontariffed products |
or services may fesult in loss of those products or services. This
pravision is applicable only on accounts issued a consolidated bilt for
electric service. The due date on this notice does not change the due
date of any previous nofice sent fo you for a past due amount. If you
have questions, or if you want a list of our autharized payment agent
locations, please call us at 1-800-685-9901. You may also call this
number for information about our medical certification program if the
disconnection of semvice would be especially dangesous to the health
of a permanent resident.
If you have a complaint in regard to this disconnection notice that can
not be resolved after you have called The llluminating Company, or for
general utility company information, residential and business
customers may contact the public utiiies commission of Ohio {PUCO)
for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m.
weekdays, or at hitp:/fiwwvs puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohiv consumer counsel (OCC) represents fesidential utility
customers in matters before the PUCO. The OCC can be contacted at
1-877-742-5622 {toll free) from eight a.m. to five p.m. weekdays, or at
htip:/iwww.pickocc.org.

Additional messages, if any, can be found on back

Usage History

Oct 20 148
Nov 20 1182

1400
1200
1000
800
600
400
200
0

O N

r A-Actual E-Estimate C-Customer J

This Year
Average Daily Use (KWH) 42
Average Daily Temperature 50
Days in Billing Period 28
Last 2 Months Use (KWH) 1,330
Average Monthly Use (KWH) 665

harges Frot The llhiminating Comis:
Customer Number: 0802900900 1020005543
Rate: Residential Service CE-RSF
Customer Charge
Distribution Related Component
Cost Recovery Charges
Bypassable Generation and Transmission Related Companent
Current Consumption Bill Charges
Late payment charge
Total Charges

56.65
148.44
8.60°
$157.24
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Billing Period: Nov 19 to Dec 22, 2020 for 34 days
Bill For: MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Bill Based On: Actual Meter Reading

Page 10of 2
December 28, 2020 19
Account Number- 110 147 179730

Due Date: January 11, 2021

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Optians, call

1-800-686-9901.

Pay your bill onfine at www firstenergycomp.com

Bilt issued by: The llluminating Company, PO Box 3687, Akron OH 44309-3687

6eages

gcount-Surnmary.

** REMINDER NOTICE **

When this bill was prepared, your account had an unpaid balance, If
you have already made this payment, thank you. If niot, please
promptly pay the overdue amount. Overdue amaunts associated with
a disconnect notice from a prior month's bill and/or an Ohic 10-day
Winter Notice may continue to result in disconnection of electric
service. Call us at 1-800-686-8301 if you have questions or for
information on payment arrangements.

To avoid a 1.50% Lale Payment Charge being added to your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and fransmission
from The illuminating Company is listed below. In order for you to
save maney off of your utility's supply charges, a supplier must offer
you 2 price lower than The Iuminating Company's price of 4.79 cents
per KWH for the same usage that appears on the bill. To review
available competitive supplier offers, visit the Public Utilities
Commission of Ohio's "Energy Choice Ohio“ website at
www.energychoice.ohio.gov.

Residential Service - 1020005543 - 4.79 cents per KWH

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
other charges on your bill.

Energy Efficiency 1,331 KWH x 0.003788 $5.04
Peak Demand Reduction 1,331 KWH x 0.000947 $1.26
Renewable Energy 1,331 KWH x 0.000864 $1.15

Your next meter reading is scheduled to occur on or about

Jan 21, 2021.

Under State law, the amount you are being billed includes: (1)

Kilowatt-hour taxes that have been in effect since 2001 and are

currently at $44.51 and (2) Assessmenis to assist in the support of the
Additional messages, if any, can be found on back.

Previous Balance
Payments/Adjustments

Balance at Billing on Dec 28, 2020

The {lluminating Company - Consumption
The llluminating Company - Misc. Charges
Total Current Charges

Amount Due by Jan 11, 2621

Usage:Informatioh Tor Mefer Numbei 328273503

Dec 22 2020 KWH Reading (Actual)
Nov 19, 2020 KWH Reading (Estimate)
KWH usea

Customer Number. 0802900900 1020005543

Rate: Residential Seivice CE-RSF

Customer Charge

Distribution Related Component

Cost Recovery Charges

Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges

Security Deposit Interest

Total Charges

B etitl Payment and Adjustment Information
1221720 Fuel fund assistance

Usage Histo
Oct 20 148
Nov 20 1,182
Dec 20 1331
1600
1400
1200
1000
800
600
400
200
0
AActual E.Estimate CCustomer |
This Year
Average Daily Use (KWH} 39
Average Daily Temperature 39
Days in Billing Period 34
Last 3 Months Use (KWH) 2,661
Average Monthly Use (KWH) 887
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Nov 22 to Dec 21, 2018 for 30 days
MS NINA R JONES

25021 AURORA RD APT 345
BEDFCRD HEIGHTS OH 44146 ?j

Billing Period:
Bill Far ="

4

Bill Based On: Aciual Meter Reading. PIPP Pius

_Page 1of2
December 27, 2018 19
Account Number: 110 129 021 322

[Amount Due: $88.00".
Due Date: January 10, 2019

To report an emergency of an outage, call 24 haurs a day 1-888-544-4877 Far Customer Service, call 1-800-589-3101 For Payment Optians, cafl
1-800-686-9901.  Pay your bill online al www firstenergycorp.com
Biil issued by The ||Ium|nat|ng F‘ompany PO Box 3687 Akron OH 44309-3687
(e 7 T Messages R - Accaunt Summary .’ - Amiognt Duet
The information below shows specific charges for the costs of energy | Previous Balance -~ 88.00
efficiency, peak demand reduction, and renewable energy. These | Payments/Adjusiments -88.00
C?i;’ifges are not new, buf are and previously were consolidated with | Batance at Billing on Dec 27, 2018 0.00
othe
" charges on your bil PIPP Plus Amount 88.00

Energy Efficiency 2,426 KWH x 0.003449 $837 A"‘W";D"e beJa“':" 2019 TR tbf” 588,00
Peak D » ! ou are feqally responsible for a actual account balance, -

emand Reduction 242 KV‘{H x 0.000852 5209 1 - Usage infarmation for Meter Nomber GOD5098795 =~ -~ .
Renewable Energy 2426 KWH x 0.000971 §236 | pec 2_1, 2018 KWH Reading (Actual) 98,597
Your next meter reading is scheduled fo occur on or about | Nov 22, 2018 KWH Reading {Actual) 96,171
_Jan23 2019 KWH used

You must revenfy yaur ncome by 02/24!2019 io stay on PiPP Plus. if
you have questions about your household income reverification, call
the Ohio Development Services Agency at 1-800-282-0880. If
removed from the program, you will need to confact your local
Communily Action Agency to re-enroll, and will be responsible for all
missed payments and monihly charges.

Your PIPP Plus Anniversary Date is 02/24/2019. This is the dale by
which you must pay any PIPP Plus payments missed in the prior 12
months to remain on the program.

If you pay your PIPP Plus payment on-time and in-full this month, you
will receive a credit of $223.72 applied ta yout account balance.

2,428

" Ciiarges From 1 ne liaminating Company . .-

Cusiomer Number (0802900900 1020005543
Rale: Residentia) Service CE-RSF

Customer Charge 4.00
Distribution Refated Component 129,11
Cost Recovery Charges 39.94
Bypassable Generation and Transmission Related Component =

(:urrent Consumptlon Bill Charges

Detail Payment and Adjustment.information .

12/18/18 Payment
el . Accaunt Balance Information- -

PIPP Plus Account Balance

Under State faw, the amount you are being billed includes: {1} { Previous bill was 88.00
Kilowatt-hour taxes thal have been in effect since 2001 and are | Total paymentsfadustments .88.00
currenlly at $60.41 and (2} Assessments to assist in the supporl cf the | Balance at billing 0.00
aperations of the PUCO and the office of the consumers’ counsel that | Current charges 88.00
have been in effect since 1812 and 1977, respectively PIPP Plus Balance 88.00
Best wishes for a joyous holiday season from all of us at The ) Actual Account Balance
llluminating Company Previous bill was 5352
Total paymenisfadjustrments -88.00
One-time balance reduction P
1/24th Arrearage Credit 0.00
Current bill arrearage credit 0.00
Addxtlonal messages, if any, can be found on bar.k. Balance at billing 3448
: e Usage History - .~ .4 Current charges y J 310.73
Agiual Agpgynt Balance M /? . 27625
Feb 18 686 Aug 18 136 ﬁz j\r
Mar 18 1350 Sep 18 515 7.74/ 54 7 9/
Apr 18 761 Oci 18 1,308 ﬁ 535 3
May 18 46 Nov 18 1,971
dun 18 186 Dec 18 2,426
dut 15 102
3000
2500 =
2000 7 ﬂ
1500 = o
1000 e THT
500 e AN
0 AA A A A A SN BN K
FMAMUJJASOND
L A-Aciual E-Estimate C-Customer !
L.
This Year
Average Daily Use (KWH) 81
Average Daily Temperature 36
Days in Billing Period 30
Last 11 Months Use {KWH) 9,437
Average Monthly Use (KWH) 862
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January 22, 2019 .W
MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146 A.
Account Number: 110029896658 {
wneng- Acc, M
Dear MS NINA R JONES: ¢
Enclosed is a statement of your account from 01/22/2018 to 01/22/2019. M

Summary Of Statement
Beginning Balance of Statement -52.93
Total of First Energy Billings 539.33
Total of Suppliers Billings 98.64
Total Billings 637.97
Total Payments -279.61
Total Adjustments 9.47
Ending Balance of Statement 314.90
Adjustment Type Key

LPC Late Payment Charge
SDINT  Interest for Security Deposit Held on the Account

Sincerely,

The Cleveland Electric [Hluminating Company
A FirstEnergy Company

-
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Billing Period:
Bill For:

Dec 22 to Jan 24, 2019 for 34 days
MS NINA R JONES

25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Bill Based On: Actual Meter Reading, PIPP Plus

Page 1 of 2
January 28, 2019 1
Account Number: 110129 021 322

i s

.Due Date: February 11, 2019
§8.00 " " lg4,20/9

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call
1-800-686-9901.  Pay your bill ontine at www.firstenergycorp.com
Bili issued by: The Hlluminating Company, PO Bax 3687, Akron OH 44309-3687

essage:

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
ather charges on your bifl.

Energy Efficiency 1777 KWH x 0.002735 $4.86
Peak Demand Reduction 1,777 KWH x 0.000681 $1.21
Renewable Energy 1, 77TTKWH x 0.001125 $2.00

Your next meter reading is scheduled to occur on or about
Feb 22, 2018.

You must reverify your income by 022472019 to stay on PIPP Plus. If }-

you have questions about your househeld income reverification, call
the Ohio Development Services Agency at 1-800-282-0880. if
removed from the program, you will need to contact your local
Community Action Agency to re-enrall, and will be responsible for all
missed payments and monthly charges.

Your PIPP Plus Anniversary. DR is 02/24/2019. This is the date by
which you must pay agy*PIPP Plus payments missed in the prior 12
months to remain on the program.

If you pay your PIPP Plus payment on-time and in-full this month, you
will receive a credit of $139.88 applied to your account balance.

Pursuant to state law, the Universal Service Fund rider rale has been
adjusted effective with this bill.

ceourit Summary
Previous Balance
Payments/Adiustments
Batance at Billing on Jan 28, 2019
PIPP Plus Amount

Amount Due by Feb 11, 2018
You are legally responsible for a $226.89 actual account

sate Information for Meter Number GG05099785
Jan 24, 2019 KWH Reading (Actual)

Dec 22, 2018 KWH Reading (Actual)
KWH used

Charges From The: lluminating Compan
Customer Number: 0802900900 1020005543

Rate: Residential Service CE-RSF

Customer Charge

Distribution Related Component

Cost Recovery Charges

Bypassabie Generation and Transmission Related Component
Current Consumption Bill Charges

etall Payment and Adjustment Information:

ccotint Balance Information”
PIPP Plus Account Balance

Additional messages, if any, can be found on back.
Usage Histor

Previous bill was 88.00
Total payments/adjustments -88.00
Balance at billing 0.00
Cusrent charges 88.00
PIPP Plus Bafance 88.00
Actual Account Balance
Previous bill was 276.25
Tolal payments/adjustments -88.00
One-time balance reduction
1724th Arrearage Credit 0.00
Current bill arrearage credit -188.26
Balance at billing 0.00
1 Current charges 226.89
Actual Account Balance 226.89

Feb 18 686 Aug 18 136
Mar 18 1,350 Sep 18 515
Apr 18 761 Oct 18 1,308
May 18 46 Nov 18 1,971
Jun 18 186 Dec 18 2426
Jui 18 102 Jan 19 1,777
3000

A-Actual E-Estimate C~CuslomerJ
This Year

Average Daily Use (KWH) 52
Average Daily Temperature 34
Days in Billing Period 34
Last 12 Months Use (KWH) 11,264
Average Monthly Use (KWH) 939

Pl TR R0/9 §507
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Billing Period: Jan 25 to Feb 23, 2019 for 30 days
Bilt For: MS NINAR JONES
25021 AURORA RD APT 345
BEDFORD HE{GHTS OH 44146

Bill Based On: Actual Meter Reading, PIPP Plus

Page 1 0f2

February 26, 2019 "o

Acco»u»nt Number: 110 129‘0‘21 322_

[Amount Diie: $88.00 ©: i
Due Date: March 12, 2019

Ta report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, calt 1-800-589-3101. For Payment Options, calt

1-800-686-9901.  Pay your bill anline at www.firstenergycorp.com
Bill issued by: The Wluminating Company, PO Box 3687, Akron OH 44309-3687
= Messages ot el e n e et 2T e Rcpolint Summary et o s 5 Amonnt Dugl
The information below shows specific charges for the cosls of energy | Previous Balance 88.00
efficiency, peak demand reduction, and renewable enesgy  These | Payments/Adustments 2800
charges ase not new, but are and previously were consolidated with | Bafance at Billing on Feb 26, 2019 0.00
ofher charges on your bl PIPP Plus Amoun! 88.00
Energy Efficiency 2,090 KWH x 0002436 $5.00 Amm:{g:: :’:':’:;u‘yz;?:” I P Ty " — $88.00
. esponsible for a $264.45 actual account balance.
Peak Demand Reduction  2,090KWH x 0000609 $1.27 e P o o rmation for Meter Number GOO5088795 - /. —
Renewable Energy 2090 KWH x 0.001187 $2.48 | Fe 23, 2019 KWH Reading (Actual) 2,464

Yous next meter reading is scheduled to occw on or about
Mar 25, 2012,

You must reverify your income by 02/24/2019 to stay on PIPP Plus. if
you have questions about your household income reverification, cail
the Ohia Development Services Agency at 1-800-282-0860. If
removed from the program, you wilf need fo contact your focal
Communily Action Agency to re-entoll, and will be responsible for all
missed payments and monthly charges.

Your PIPP Plus Anniversary Date is 02/24/2019. This is the date by
which you must pay any PIPP Plus payments missed in the psior 12
months to remain on the program.

If you pay your PIPP Plus payment on-time and in-full this month, you
will receive a credit of $177.44 applied to your account balance.

If your bill is higher than mormal due to the recent extreme
temperatures, you may be efigible for payment arrangements. We also
offer budget bifling to help even out the seasonal highs and lows of
your eleckic bill. Please calf 1-800-5883101, or visit
www firstenergycorp.com/illassist for more information.

We are required to include your name, address and usage information
on a list of eligible customers that is made available to other
competitive retait electric service providers. If you do not wish to be
inctuded on this list, please call us at 1-800-225-0444, go to the
Customer Choice section of our website - www firstenergycorp.com -

i t 76 S. Mair St. , OH B Attn: FECC. Plea
or wiite tRcﬁitai 6I$|;-n£/1 glggséts;ilgg;, can 43?oun on back. 5

Jan 25, 2019 KWH Reading (Actual)
KWH used

oo - Charges From The lilominating Company.. 2c.c .7 5

Customer Number: 0802900800 1020005543

Rate: Residential Service CE-RSF

Customer Charge

Distribution Related Component

Cost Recovery Charges

Bypassable Generation and Transmission Related Component
Current Consumption Bill Charges

Detall Payment and Adjustment Information..

02/1 3/19 _Payment

~ Account Halance Information -

-Usage History T
Feb 18 686 Aug 18 136
Mar 18 1,360 Sep 18 515
fpr 18 761 Qct 18 1,308
May 18 46 Nov 18 1,971
Jun 18 186 Dec 18 2,426
Jul 18 102 Jan 19 1777
Feb 19 2,090
3000
2500 -
2000 =T
1500 - 3
Mol :
o AL
° W
FMAMJJASONDJF
i A-Actual E-Estimate C-Customer i
Comparisens Last Year This Year
Average Daily Use (KWH) 57 70
Average Daily Temperature 43 30
Days in Billing Period 12 30
Last 12 Months Use (KWH) 12,668
Average Monthly Use (KWH) 1056

PIPP Plus Account Balance
Previous bill was 88.00
Total payments/adjustments -88.00
Balance at billing 0.00
Currenl charges 88.00
PIPP Plus Balance 88.00
Actual Account Balance
Previous bill was 226.89
Total payments/adjustments -88.00
One-time balance reduction
1/24th Arrearage Credit 0.00
Current bill arrearage credit / -138.89
Balance at billing / 0.00
-- . /f 2%4.45
264.45
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AFes:Eang Cur ey

Billing Period: Feb 24 to Mar 22, 2018 for 27 days
Bill For: MS NiNA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

'

Bill Based On: Actual Meter Reading, PIPP Plus

Page 1of2
March 26, 2019 19
.Account Number: 110 129 021 322

Due Date: April 09, 2019

To repart an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call

1-800-686-9304.

Pay your bill onfine at www firstenergycorp.com

Bill issued by: The lHuminating Company, PO Box 3687, Akron OH 44309-3687

ccount Summary

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, buf are and previously were consolidated with
other charges on your bill.

Energy Efficiency 1,961 KWH x 0.002435 $478
Peak Demand Reduction 1,961 KWH x 0.000609 $1.19
Renewable Energy 1,961 KWH x 0.001187 $2.33 |

Your next meter reading is scheduled 0 ocour on or about
Apr 24, 2019.

You must reverify your incame to stay on PIPP Plus. If you have
questions about your household income reverification, call the Ohio
Development Services Agency at 1-800-282-0880. f removed from
the program, you will need to contact your Jocal Community Action
Agency to re-enrohi, and will be responsible for alt missed payments
and monthly charges.

Jf you pay your PIPP Plus payment on-time and in-fulf this month, you

will receive a credit of $166.50 applied to your account bafance.

The Eamned Income Tax Credit (EITC} is a tax credit for certain
lowet-income  families and individuals. For information and to
determine if you qualify, simply dial 1-800-825-1040, or visit
www irs govfindividuals.

Additional messages, |f any, can be found on back.

Previous Balance
Payments/Adjustments

Balance at Billing on Mar 26, 2018
PIPP Plus Amount
Amount Due by Apr 09, 2019

You are leg_lly ;;sponsuble for a 3253 51 actual account balance

Mar 22, 2019 KWH Reading {Actual) 4,425
Feb 24, 2018 KWH Reading (Actual) 2.464
WH used 1 961

Cuslorher Number: 0302900900'1020005543
Rate: Residential Service CE-RSF

Customer Charge 4.00
Distribution Related Component 107.86
Cost Recovery Charges 34.00
Bypassable Generation and Transmission Refated Component 10765

on Blll Ch arges

03/13118_Payment

PIPP Plus Account Balance

Mar 18 1,350 Sep 18 516

Apr 18 761 Oct 18 1,308

May 18 46 Nov 18 1,971

Jun 18 186 Dec 18 2,426

Jul 18 102 Jan 19 1,777

Aug 18 136 Feb 19 2090
Mar 19 1,961

3000

2500

2000

1500

1000

500 ;
o Uil G o O R B I
MAMJ JASONDJFM
r A-Actual E-Estimate C-Customer 1
Compatisons Last Year This Year
Average Daily Use (KWH) 44 73
Average Daily Temperaiure 3H K%
Days in Billing Period 3N 27
Last 12 Months Use {(KWH) 13,279

Average Monthly Use (KWH) 1,107

Previous bill was 88.00
Total payments/adjusiments -88.00
Balance at billing 0.00
Current charges 88.00
PIPP Plus Bafance 88.00
Actual Account Balance

Previous bill was 264.45
Total payments/adjustments -88.00
One-time balance reduction

1/24th Arrearage Credit 0.00

Current bill arrearage credit -176.45
Balance at billing 000
Current charges 25351
Actual Account Balance 26351

el 12,2017
gﬁijwf/iﬁ"?g G/ 57 T




Iiluinating
Billing Period: Mar 23 to Apr 24, 2019 for 33 days
Bill For: MS NINA R JONES

25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Bill Based On: Actual Meter Reading, PIPP Plus

April 26, 2019

Page 1 of 2

119

Account Number: 110 129 021 322

Dué Déte: May 16, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Gustomer Service, call 1-800-589-3101. For Payment Options, call

1-800-686-9901.

Pay your bill online at www firstenergycorp.com

Bill issued by: The llluminating Company, PO Box 3687, Akron OH 44309-3687

-Accoint Suinriary.

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
other charges on your bill.

Energy Efficiency 1,793 KWH x 0.002435 $4.37
Peak Demand Reduction 1,793 KWH x 0.000609 $1.09
Renewable Erergy 1,793 KWR x 0.001187 $2.13

Your next meter reading is scheduled to occur on or about
May 23, 2019.

You must severify your income to stay on PIPP Plus. if you have
questions about your household income reverification, caft the Ohio
Development Services Agency at 1-800-282-0880. if removed from
the program, you wili need to contact your local Community Action
Agency to re-eniofl, and will be responsible for all missed payments
and monthly charges.

Your PIPP Plus Anniversary Date is 02/24/2020. This is the date by

which you must pay any PIPP Plus payments missed in the prior 12 F

months to remain on the pragram.

If you pay your PIPP Plus payment on-time and in-full this month, you
will receive a credit of $152.05 applied to your account balance.

On February 27, 2019, in Case No. 18-1818-EL-RDR, the Public
Utilities Commission of Ohio (PUCO) approved an adjustment to the
Non-Market-Based Services Rider for service rendered on or after
March 1, 2019. This rider recovers costs impased by the Federat
Energy Regulatory Commission {FERC) or the regional {ransmission
arganization, PJM Interconnection. The estimated average impact of
the adjustment is under $1.00 on the monthly electric bill of a
residential customer using 750 kWh per month.

Spring's warm weather often produces thunderstorms, which can
cause power outages. [f your power goes out, call 1-888-LIGHTSS

(f- 888544&?1?&?115% sosuargzgfeiyaf l??:sa% Leaf‘oa" on ac&"res &

“Amount Due]

Previous Balance 88.00
Payments/Adjustments -88.00
Balance at Billing on Apr 26, 2019 0.00
PIPP Plus Amount 88.00
Amount Due by May 10, 2019 $88.00

You are legally responsible for a $233.15 actual account balance.

saqe Information for:Meter Number:GOD5099795

Apr 24, 2019 KWH Reading (Actual)
Mar 23 2019 KWH Reading {Actual)
KWH

Charges From:The llluminating Company :
Customer Number: 0802800900 1020005543

Rate: Residential Service CE-RSF

Customer Charge

Distribution Related Comgonent

Cost Recovery Charges

Bypassable Generation and Transmission Related Component
rrent Consumptlon Bill Charges

etall Payment and Adjustment Information

04/15/19 Payment
i ‘Aecount Balanice Information

Apr 18 761 Oct 18 1,308
May 18 46 Nov 18 1,971
Jun 18 186 Dec 18 2,426
Jul 18 102 Jan 19 1,777
Aug 18 136 Feb 19 2,090
Sep 18 515 Mar 19 1,961
Apr 19 1,793
3000
2500
2000
1500
1000 |-
500 [
0 H &5 F X K 43
AMJJASONDJFMA
A-Actual E-Estimate C-Customer I
Comparisons Last Year This Year
Average Daily Use (KWH) 25 54
Average Daily Temperature 43 50
Days in Billing Period 30 33
Last 12 Months Use (KWH} 14311
Average Monthly Use (KWH) 1,193

PIPP Plus Account Balance
Previous bill was
Total payments/adjustments
Balance at billing
Current charges
PiPP Plys Balance
Actual Account Balance

Previous bill was
Total payments/adjustments
One-time balance reduction

1/24th Arrearage Credit

Current bill arrearage credit
Balance at billing

4| Current charges

Actual Account Balance

7 MW%M,;M/? 5500

AL Grden
e IT £/

88.00
88.00
0.00
88.00
88.00

26351
-88.00

0.00
-165.51

23315
23315



Page‘lof;
Dilinmatng ' ‘ May 24, 2019 i
Account Number: 110
privded. o oy 22 18y [ unt N 10 129 021 322
ing Period: Apr 25 to Ma& —
Bilfor: M:%Q‘"X’f,ﬁ AR vt Due Date: June 07, 2019
R HEtCHT =

EREEEE
e ik, cal 24 hours aday 1-688
orare 1800-666-9901. Pay

Aissued by: The lluminatin

Tareportan emergency

-544-4877. For Customer Service, call 1-800-588-3101. For Pa
your bill online at www firstenergycorp.com
g Company, PO Box 3687, Akron OH 44309-3687

yment Options, calf

=

ceaint Suipia

Sy tzes for the costs of energy
Spec‘ﬁaa;c-.da:lemble energy. These

Previous Balance

information below Showvs : ‘ : Payments/Adjustments 88.00
Z%ii!‘ncy. ok demand fed“‘:,;%nbre wicdy wee consolidated with | Bajance at Billing on May 24, 2018 0.00
chatge?I are not "?Jé tgltllt are PIPP Plus Amount £8.00
es o )
other charg: ¥ WV 02 255 272 Amount Due by Jun 07, 2019 $88.00
Effciensy 1,117 41 000600 $0.68 You are legally responsible for a»$_'147_.t‘10_a_.ctqal account balance
Energy Reckicti 1,117 KWH U T sage Infarntation for Meter Numibér G00509975 B
Peak Demand fecucton 1,117 KWH 1000 187 $1.33 May 03, 2019 KWH Reading (Actual) 6,676
Renewable Enegy . cneduled b asir o o about ﬁ)n; g‘i 29%19 KWH Reading (Actual) sigg
. H S IS
Y.OUI nex11 énehf reading 1S h i b Kilowatt H Bilied 1117
Jun 24, 2018, some 10 5taY on PP Plus. If you have Ve

ification, call the Ohio
ncome Fe¥ g
Development Services Agency Li?o;gﬁfﬁg?c;{nﬁﬁnﬁ&emimn
i to con ‘ble I all missed payments
heeney trg"r]élzwlgn%eﬁu be responsible
and monthly charges. 022
Your PIPP Plus Anniversary Dat?u;spayme -
which you must pay any PIPP P
months to remain on the program-
n
If you pay your PIPP Plus paymet
wi)l: receive a cietit of $66.90 applied t:/as oha
During the present period, your meter oy cagoras 0 you el
ination of service would be €SPEC! idl, plase contact ou office
grltehfgl health of someone in your h%“-”:gc‘;i oo
regarding certification of the relatec]fnical oy
physician, physician's gsststant. S wife OF
nurse praciitioner, certified nurse I ined.
physician so that service can be ma w55 ad usage itormation
ired to include your nare. addr mad: avaiiable to other
g)e 2reﬁ$q?)f eligihle customers that d I? 5. if yw co not wish to be
compelitive retail slectric service Provicers:

found on back.
Additional messages, if an can be

You must reverlfy your in

questions abaut your household

at

47210, This is the date by
tsmissed in the prior 12

e antin-full this month, you

t on-tim axuntbalance.

yOlJ r

>

rse specialist, certified
ixal board of health

1971
Nov 18 .
May 18 132 oY 18 %%g
Jun 18 16 Dec 19 i
Jul 18 102 T 200
gug 13 515 Mar 18 el
ep ’
Oct 18 1,308 QF;; 19 1117
sooo———————
2000
1500
1000
500 A A AR N 8 8 " l
0 P G B D J F
JJASDO N
C-Customer
A-Actua E-Estimate

c isons Last Yeaé' This Yezé
ompar

Average Daily Use (KWH) 61 57
Average Daily Temperature 29 3%%
Days in Billing Period 15, ;
Last 12 Months Use (KWH) 1,282

Average Monthly Use (KWH)

| ondition by a licensed :

May 22,
May 04, 2018 KWH Reading {Actual)
KWH used

Charges-Fron The Mamitating Company.
Customer Number: 0802800900 1020005543
Rate: Residential Service CE-RSF
Customer Charge

400
Distribution Refated Component 81.77
Cost Recovery Charges 19.72
Bypassable Generation and Transmission Related Companent 61.51

uirent Consumption Bill Charges i
i etalt Paymentand Adjustment Information

05/13/19 Payment

PIPP Plus Account Balance
Previous bill was

) 88.00
Total payments/adjusiments -88.00
Balance at billing 0.00
Current charges 88.00
PIPP Plus Balance 88.00

Actual Account Balance
Previous bill was 233.15
[ Total payments/adjustments -88.00
One-time balance reduction
1/24th Arrearage Credit 0.00
Curcent bill arrearage credit 145,15
Balance at billing 000
Current charges 147.00
Actual Account Balance 147.00

d%%‘% ¥ 5,00
177318 Fpp Dlua

Dl
U AP
25879
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JMaton beiow SNOWS Spectic charges 1of the costs of energy
¢y, peak demand reduction,‘and renewable energy. These
3 are not new, but are and previously were consolidated with

harges on your bilt.

y Efficiency 169 KWH x 0002604  $0.44
Demand Reduction 168 KWH x 0.000651 $0.11
wable Energy 169 KW x 0.001183 $0.20

next meter reading is scheduled to occur on or about
05, 2018,

1 brochure describing your customer rights and obligations, please
ur Customer Service phone number.

ase No. 19-0430-EL-RDR, the Public Utllities Commission of Ohio
coved the Rides GEN charges effective June 1, 2018. On an
ualized basis, it is estimated thai the change in Rider GEN will
Jit in an average decrease of 1% on the bilt of a typical residential
itomer using 750 kWh and taking generation service fram the
npany's Stenderd Service Offer.

7 your safely and the safely of our crews, when using a generaior
low the manufacturer's installation and operation instructions. Never

VUL VD, AU1T RVIF ReEaiiy {KCwude

Jun 06, 2018 KWH Reading fActual) J WrL H .
KWH used

Cusaomer Number 0802900800 1750006736 W
Rate: Residential Service GE-RSD 0 l?’
Customer Charge /

Distribution Related Compuent

Cost Recovery Charges
Culmjnt Consum) ption | Bill Charges

~“Charqes From 1he Muminating Compaay . . - -

NOPEC 20455 State Highway 249 Suite 200, Houston,

TX 77070

" ST Y SRS

sage History o

Juf 18 480 Jan 19 127
Aug 18 401 Feb 19 106
Sep 18 32 Mar 19 104
Oct 18 162 Apr 18 113
Nov 18 23 May 19 131
L{)ec 18 133 Jun 18 136
Jui 19 169

f A-Actual -Estimate C-Customer _I
Comparisons Last Year This Year
Average Daily Use (KWH} 15

: Average Daily Temperature 75 72
i Days in Biiling Period K1} 3
Last 12 Months Use [KWH) 2,116
Avemge Monthly Use (KWH) 176

Balance 'Jul 10, 2018 ﬂ 2’0 / ? M
Clipna., .;2, /5 32 7

C’M/ng’m"/ 3’027%%’7

NEXTEra Customer Sarvice: 1-855-667-3201
ENERGY SERVICES Account Number: 1002288516 Rate: GEN-F5425
Billing Period: Jun 06, 2018 to Jut 08, 2018
Basic Charge 169 KWH x 0054260 817
Total NEXTERA ENERGY SERVICES OHIO, LLC Charges 847

G . Datal, Fayment and Adjustment information |
06!20/19 Paymeni 5337
"~ Account Batances by Compdny . . o
Previous Payments!  Current Amount
Bafance Adjustments Charges Due
The Huminating Company 4605 -46.05 59 48.59

~. 1 NEXTERA ENERGBY
1 SERVICES OHIC, LI 732 732 047 9.17
Totai ﬁ.ﬂ? -52.37 57.76 " 57.78
- T Consumplion instaliment Plan -~ * © 7 ¢ R
lnstallmen{ Date 0372172019
Instaliment Amount 293.76
Paid tc date 12800
185.76

ATV AR MO P 1] DOVIUeD 4MURS MBI WS ) TPty

WD VY 'OTT Auedwiod eousuld IOV O Sueoy
spi3 seaudx USBN) SOV YT SUBGY ontt erufiA S YT




Tlinnatng 8ill Based On: Actual Meter Reading, PIPP Plus Page 1 °fg
, June 26, 2019 "

»FtE sy Cpany 0
Bllllng Period May 23 to Jun 24, 2019 for 33 days Accoum Number' 1 10 129 021 322
Bill Fo MS NINA R JONES
25021 AURORA RD APT 345 ' -
BEDFORD HEIGHTS OH 44146 Due Date: Ju!y 1 0, 2019

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-31.:"  For Payment Options, call
1-800-686-9901.  Pay your bill online at www firstenergycorp.com
Bill issued by: The llluminating Company, PO Box 3687, Akron OH 44308-3687

eé5sage ' Accotint Suminary - -

The information below shows specific charges for the costs of energy | Previous Balance
efficiency, peak demand reduction, and renewable energy. These | Payments/Adjusiments X
chargei are not new, but are and previcusly were consolidaled with | Bafance at Billing on Jun 26, 2619 0.00
other charges on your bill. PIPP Plus Amount 88.00
Energy Efficiency 548 KWH x 0.002435 $1.38 "'"°""tY°“° by ;’“' 11:’ . T e et $88.00

KD . _ ou are legally responsible for a actual account balance.
Peak Demand Recucfon S4B KWH x D.000GDS  $0.35 Usage hiformation for Meter N:aber 5378273508 ;
Renewable Energy 548 KWH x 0.001187 $0.65 [ gun 24. 2019 KWH Reading (Actual) 1,207
Your next meter reading is scheduled to occur on or about | May 23, 2019 KWH Reading {Actual)
Jui 24, 2619 KWH used

: Gharges From 1he Jitamirz* g Compan
You must reveiify your income to stay on PiPP Plus. [f you have =
questions about your household income reverification, call the Ohio Cuslgmer Number: 0802900900 1020005543
Development Services Agency at 1-800-282-0880. If removed from | Rate: Residential Service CE-RSF

the program, you will need fo contact your local Community Action | Customer Charge 400
Agency ta re-enroll, and wil be respansible for ali missed payments | Distribution Related Component 30.44
and monthy charges. g;;;ii?l:%yet? ha{%isand Transmission Related Component 22 ?;
Your PIPP Plus Anniversary Date is 02/24/2020. This is the date by o v
which you must pay any PrIVPP Plus payments missed in the prior 1% Cureent Consumption Bill Charges TR = ° 228
months 10 remain on the program. y ==
If you pay your PIPP Plus payment on-fime and in-full this month, you Accoiimt Balancs info-mation
will receive a credit of $6.90 applied to your account balance. PIPP PI
us Account Ealance
Pursuant to Ohia law, it is illegal for your electric meter and associated | Previous bill was 88.00
equipment to be tampered with to oblain unauthorized use of | Total paymentsadjustments 88,00
electricity. As specified in the Ohio Revised Code, persans found guilty | Batance at billing 0.00
of steafing electricity or tampering may be subject fo jail sentences Up | Current charges 88.00
to five years and fines up to $10,000. Meter tampesing is dangerots | PIPP Pius Balance 88.00
and could result in serious personal injury or damage {o property. Chio Actual Account Baiance
Law requires this message. Previous bill was 147.00
Total payments/adjusiments -88.00
One-time balance reduction :
1/24th Arreasage Credit 0.00
. Current bill arrearage credit -59.00
Additional messages, if any, can be found on back. Balance at billing 0.00
; | Current charges 7228
Actual Accaunt Balance 7228
Jur 18 186 Dec 18 2,426
Jul 18 102 Jan 19 1,777
Aug 18 136 Feb 19 2,090
Sep 18 515 Mar 19 1,961

REE OB R oy psary P
BN Dol ,256)‘742/%/245

ol s o B S0 :
JJASONDJFMAMJ

liA-AcluaI E-Estimate C-Customer J
Comparisons - Last Year This Year
Average Daily Use (KWH) 6 17
Average Daily Temperature 72 67
Days in Billing Period 33 33
Last 12 Months Use (KWH) 15,744

Average Monthly Use (KWH) 1,312
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Billing Period: Jun 25 to Jul 24, 2019 for 30 days
Bill For:

MS NINAR JONES
25021 AURCRA RD APT 345

Bill Based On: Estimated Meler Reading, PIPP

BEDFORD HEIGHTS OH 44146
Pl futaat 06, 2017

Page 10f2
July 29, 2019 19
Account Number: 110 129 021 322

Due Date: August 12, 2019

To repost an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call

1-800-686-9901.

Pay your bill online at www firstenergycorp.com

Bill issued by: The llluminating Company, PO Box 3687, Akron OH 44309-3687

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
other charges on your bill.

Energy Efficiency 501 KWH x 0.003054 $1.53
Peak Demand Reduction 501 KWH x 0.000758 $0.38
Renewable Energy 50t KWH x 0.001158 $0.58

Your next meter reading is scheduled to occur on or about
Aug 23, 2019,

You must reverify your income to stay on PIPP Plus. If you have
questions about your househald income reverification, call the Ohio
Development Services Agency at 1-800-282-0880. If removed from
the program, you will need to contact your local Community Action
Agency to re-enrolf, and will be respansible for all missed payments
and monthly charges.

Your PIPP Plus Anniversary Dale is 02/24/2020. This is the date by
which you must pay any PIPP Plus payments missed in the prior 12
months to remain an the program.

If you pay your PIPP Plus payment on-time and in-full this month, you
will receive a credit of $6.90 applied to your account balance.

For a brochure describing your customer rights and obligations, please
call aur Customer Service phone numbser.

in Case No. 19-0430-EL-RDR, the Public Utilities Commission of Ohio
approved the Rider GEN charges effective June 1, 2013, On an
annualized basis, it is estimated that the change in Rider GEN will
result in an average decrease of 1% on the bill of a fypical residential
customer using 750 kWh and taking generation service from the
company's Standard Service Offer.

For your safety and the safety of our crews, when using a generator
follow the manufacturer's installation and operation instructions. Never

Additional messages, if any, can be found on back.

Previous Balance 88.00
Payments/Adjustments -8800
Balance at Bifling on Jul 29, 2019 0.00
PIPP Plus Amount 88.00
Amount Due by Aug 12, 2019 $88.00

You are le ally resgonsxble for a 350 65 actuai account balance.

Jut 24, 2019 KWH Reading (Estrmate) 1,708
Jun 25, 2019 KWH Reading (Actual) 1,207
KWH used _501

Chargies Erom The Jlluminating Company.:
Customer Number: 0802900800 1020005543
Rate: Residential Service CE-RSF

Customer Charge 400
Distribution Related Component 2835
Cost Recovery Charges 8.87
Bypassable Generation and Transmission Related Component 25. 15

nsumption Bill Charges
“x Detall Payient-and Adfustment Information ...
07/16/19 Payment

“Account Balance information
PIPP Plus Account Balance

Jul 18 102 Jan 19 1777
Auyg 18 136 Feb 19 2,090
Sep 18 515 Mar 19 1.961
Cet 18 1,308 Apr 19 1,793
Nov 18 1,971 May 19 1417
Dec 18 2,426 Jun 19 548

| 19 501
3000

0
JASONDJFMAMJJ

l_ A-Actual

E-Estimate C-Customer I
Comparisons Last Year This Year
Average Daily Use {KWH) 4 17
Average Daily Temperature % 78
Days in Billing Period 29 30
Last 12 Months Use {KWH) 16,443
Average Monthly Use (KWH) 1345

Previous bill was 88.00
Total payments/adjustments -88.00
Balance at billing 6.00
Current charges 88.00
PIPP Plus Balance 88.00
Actual Account Balance

Previaus bill was 7228
Tota payments/adjustments -88.00
One-time balance reduction

1/24th Arrearage Credit 0.00

Current bill arrearage credit 000
Balance at billing -15.72
Current charges 6637
Actual Account Balance 50.65

B 21,017 §§ 00
W /;i”;?/ 7

P4 ﬂ g fy 795 25




Tirrnatng
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Billing Period: Jul 25 to Aug 26, 2019 for 33 days
Bilf For: MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146
]

’
3

Bill Based On: Actual Meter Reading, PIPP Plus

109 Ms"/w /9

Page 10f 2

August 27, 2019 1ne

Account Number: 110 129 021 322

Due Date‘ September 10, 2019

1-800-686-9901.

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Gustomer Serwce, call 1-800-589-3101. For Payment Options, call
Pay your bill onfine at www.firstenergycorp.com

Bill issued by: The lluminating Company, PO Box 3687, Akron OH 44309-3687

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
other charges on your bill.

Energy Efficiency 241 KWH x 0.003206 $0.77
Peak Demand Reduction 241 KWH x 0.000802 $0.19
Renewable Energy 241 KWH x 0.001144 $0.28

Your next meter reading is scheduled to occur on or about
Sep 24, 2019,

You must reverify your income fo stay on PIPP Plus. if you have
questions about your household income reverification, call the Ohio
Development Services Agency at 1-800-282-0880. If removed from
the program, you will need to contact your Jocal Community Action
Agenty fo re-enroll, and will be responsible for all missed payments
and monthly charges

Your PIPP Plus Anniversary Date is 02/24/2020. This is the date by
which you must pay any PIPP Plus payments missed in the prior 12
months to remain on the program.

If you pay your PIPP Plus payment on-time and in-full this month, you
will receive a credit of $6.90 applied to your account balance.

We are required to include your name, address and usage information
on a list of eligible customers that is made available to other
competitive refail electric service providers. If you do not wish to be
included on this list, please call us at 1-800-225-0444, go to the
Customer Choice section of our websile - www.firstenergycorp.com -
o1 wiite to us al 76 S. Main St., Akron, OH 44308 Attn: FECC. Please
note that an election to not be included an this list will nof prevent Ohio
Edisan, The lluminating Company or Toledo Edison from providing
your information to governmentaf aggregators. [f you previously made
a simjtar election, your name will continue to be excluded from the fist
without any additional action on your past. If you previously decided not

Additional messages, if any, can be found on back

Balance at Billing on Aug 27, 2019-

0.00
PIPP Plus Amount 88.00
Amount Due by Sep 10, 2019 $88.00

tuai account ba!ance Is a credct of -538 32

Aug 26, 2019 KWH Reading (Aclual) 1,666
Jul 25, 2019 KWH Reading {Estimate} 1,425
KWH used 41

Customer umber'osozgoogoo 1020005
Rate: Residential Service CE-RSF

Customer Charge 400
Distribution Refated Companent 13.79
Cost Recovery Charges 426
Bypassable Generation and Transmission Related Component 12. 10

Current Consumption Bill Charges
; : count Balance Fiformatior
PIPP Plus Account Balance

Previous bt was 0.00
Total payments/adjustments 0.00
Balance at bifling 0.00
Current charges 88.00
PIPP Plus Balance 88.00
Actual Account Balance

Previous bill was 1247
Total payments/adjustiments 0.00
One-time balance reduction

1124th Asrearage Credit 0.00

Current bill arrearage credlt &W 0.00
Balance at billing 72.47
Current charges 3415
Actual Account Balance -38.32

2604791 /Wﬂ

Aug 18 136 Feb 19 2,090
Sep 18 516 Mar 19 1,961
Oct 18 1,308 Apr 19 1793
Nov 18 1971 May 19 1417
Dec 18 _ 2426 Se190 0 0 b4 Y




Biirnatng ' . BilBased On: Actual Meter Reading, PIPP Plus

AFeslrany Copmy

Billing Period: Aug 27 to Sep 24, 2019 for 29 days
Bill Fgr: MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS CH 44148

September 26, 2019
Acgount Numbe_r: 110 12? 021 322

Page 1 of 2
118

Due Date: October 10, 2019

1-800-686-9901.  Pay your bill online at www firstenergycorp.com

Bill issued by: The Mluminating Company, PO Box 3687, Ak

ran OH 44309-3687

i 1 Options, call
"To repori an e;nergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Opl

j i i ts of energy
mation below shows specific charges for the cos
Zf';liig)rfg; pelzak demand reduction, and renewable energy. Thesﬁ
charges are not new, but are and previously were consolidated wit

other charges an your bill.

{ WH x 0.003206 $1.13
Energy Efficiency 3B1K
Peak Demand Reduction 351 KWH x 0.000802 $0.28

Renewable Energy 351 KWH x 0.001144 ’ @-60
T Nt avr iy g vy T Sy VIO 1 cmd. T yuu ays
" questions about your househald jncome reveiification, call the Ohio
Development Services Agency at 1-800-282.0880 I removed from
the program, you will need 1o contact yotr tacal Community Action
Agency to re-enroll, and will be fesponsible for all missed payments
and monthly charges.

Your PIPP Plus Anniversary Date is 02/24/2020. This is the date by
which you must pay any PIPP Plus payments missed in the prior 12
months to remain on the program.

If you pay your PIPP Plys payment an-time and in-full this month, you
will receive a credit of $6.90 applied fo your account balance.

Pursuant to Case No, 18-1604-EL-UNC, the Tax Savings Adjustment
Rider wil begin to decrease the price you pay for electiic service
tendered on or after September 1. This rider passes along to
sustomers tax savings created by the federaf Tax Cut and Jobs Act,
The typical bill for a residential customer using 1,000 kWh wif
decrease, on average, by more than $4 per month.

7 = A oo
0 : gl P2l B
SONDJFMAMUJY JA
l A-Actual E-Estimate C-Customer _l
Comparisons Last Year This Year
Average Daily Use (KWH) 16 12
Average Daily Temperature 74 !
Days in Billing Period 33 2
Last 12 Months Use (KwWHj 15,801

Average Monthly Use (KWH) 1317

A

cootint Stmmary.:

838.00
Previous Balance B
Payments/Adjustments o
Balance at Billing on Sep 26, 2019 o
PIPP Pius Amount

88.00
Amount Due by Oct 10, 2019 $

ep 2

Custamer Charge

Cost Recovery Charges

Bypassable Generation and Trans
Current Consum (ion"Bill_(‘:{x ges

HAua07_204Q KWH ReadinafActuall .

Customer Number: 0802900900 1020005543
Rate: Residential Service CE-RSF

Distribution Related Component

mission Related Companent

Previous bill was

Total payments/adjustments
Balance at billing

Current charges

PIPP Plus Balance

Previous bilf was

Total payments/acjustments
One-time balance rediction
1724th Arrearage Credit
Current bill arrearage credit
Batance at bitling

Current charges

Actual Account Balance

PIPP Plus Account Bafance

Actual Account Balance




Iiarnaing . ,Bill Based On: Actual Meter Reading, PIPP Plus Page 10f2
Compan, October 28, 2019 119
Billing Period: Sep 25 to Oct 24, 2019 for 30 days J Account Number: 110 129 021 322
BUIFor:  MSNINAR JONES Y 9 ﬂ ¢ :
25021 AURORA RD APT 345 ' - A i e s
BEDFORD HEIGHTS OH 44146 Due Date: November 12, 2019

4

To report an emergency of an outage, call 24 hours a day 1-888-544-4877. For Customer Service, calt 1-800-583-3101. For Payment Options, call
1-800-686-9901.  Pay your bill online at www. firstenergycorp.com

Bill issued by: The lluminating Company, PO Box 3687, Akran OH 44309-3687

ceaant Summas

** REMINDER NOTICE **
When this bill was prepared, your account had an unpaid balance. I
you have already made this payment, thank you. If not, please
promplly pay the overdue amount. Overdue amounts associated with
a disconnect natice from a prior month's bill and/or an Ohio 10-day
Winter Notice may continue to result in disconnection of electric

sevice. Call us at 1-800-686-9901 if you have questions or for

information on payment arrangements.

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
ather charges on your bill.

Energy Efficiency 416 KWH x 0.003206 $1.33
Peak Demand Reduction A16 KWH x 0.000802 $0.33
Renewable Energy 416 KWH x 0.001144 $0.48

Your next meter reading is scheduled fo occur on or about
Nov 24, 2019.

You must reverify your income fo stay on PIPP Plus. If you have
questions about your household income reverification, call the Ohio
Development Services Agency at 1-800-282-0880. If removed from
the program, you will need to contact your focal Community Action
Agency fo re-enroll, and will be responsible for alf missed payments
and manthly charges.

Your PIPP Plus Anniversary Date is 02/24/2020. This is the date by
which you must pay any PIPP Plus payments missed in the prior 12
months to remain on the program.

If you pay your PIPP Plus payment on-lime and in-full this month, you
will receive a credit of $6.90 applied fo your account balance.

If termination of service would be especially dangerous to your health
or the health of someone in your househald, please contact our office

e e e TS e

Oct 18 1,308 Apr 19 1793
Nov 18 1,971 May 19 117
Dec 18 2,426 Jun 19 548
Jan 19 1,777 Jul 19 218
Feb 19 2,090 Aug 19 241
Mar 19 1,961 Sep 19 IB1

Cct 19 416

0 » ok B B | 42 h ’
ONDJFMAMJ JASO

{ A-Actual E-Estimate C-Customer I
Comparisons Last Year This Year
Average Daily Use {(KWH) 47 14
Average Dally Temperature 59 62
Days in Billing Period 28 0
Last 12 Months Use (KWH) 14,909

Average Monthly Use (KWH) 1,242

Previous Balance
Payments/Adjustments

Balance at Billing on Oct 28, 2019

PIPP Plus Amount

Amount Due by Nov 12, 2019

Oct 24, 2019 KWH Reading (Actual)
Sep 25, 2019 KWH Reading (Actual)
KWH used

Youf actual account balance is 2 credit of -$30.50.

Customer Number: 0802900900 1020005543
Rate: Residential Service CE-RSF
Customer Chatge

Distribution Refated Component

Cost Recovery Charges

Bypassable Generallon and Transmission Related Component

PiPP Plus Acconnt Balance

Previous bill was
Tolal paymentsfadjusiments
Balance at billing
Current charges
PIPP Plus Balance
Actual Account Balance
Previous bill was
Tolal payments/adjusiments
One-time balance reduction
1124th Arrearage Credit
Curtent bill arrearage credit
Baiance at billing

75/{1// f

T Ao 07/:2019

Current charges ﬂ / 4 50.18
Actua!Accoum Bafance j ﬂ ) -30.50

6.

PGl 26 3 Y32 15331
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. , Bill Based On. Actual Meter Reading, PIPP Plus

A Fesi gy Con oy

Billing Period: Oct 25 to Nov 22, 2018 for 29 days
Bifl For: MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

November 26, 2019

Page 10f2

19

Account Number' 1 10 129 021 322

Due Date: December 10, 2019

ﬁW 4 /,_32'00

To repdrl an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, calt
1-800-686-9901.  Pay your bill online at www fiestenergycorp.com
Bilf issued by: The Hluminating Company, PO Box 3687, Akron OH 44309-3687

Accotnt Summary:

+ REMINDER NOTICE **

When this bill was prepared, your account had an unpaid balance. if
you have already made this payment, thank you. If not, please
promptly pay the overdue amount. Qverdue amounts assaciated with
a disconnect nofice from a prior month's bill and/or an Ohio 10-day
Winter Notice may continue to result in disconnection of electric
service. Call us at 1-800-686-9%01 if you have questions or for
information on payment arrangements.

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These

..Narges are not new, but are and previously were cansolidated with
ather charges an your bill,

Energy Efficiency 1,224 KWH x 0.003206 $392
Peak Demand Reduction 1,224 KWH x 0.000802 $0.98

Renewable Energy 1,224 KWH x 0.001144 $1.40

Your next meter reading is scheduled to occur on or about
Dec 21, 2019,

You must reverify your income to stay on PIPP Plus. I you have

questions about your household incame reverification, call the Chio {—--

Development Services Agency at 1-800-262-0880. If removed from
_the program, you will need fo contact your focal Community Action

Agency to re-enrofl, and will be responsible for all missed payments

and menthly charges.

Your PIPP Plus Anniversary Date is 02/24/2020. This is the date by

which you must pay any PIPP Plus payments missed in the prior 12

months to remain on the program.

It you pay yous PIPP Plus payment on-time and in-ful this month, you

wilt receive a credit of $63.73 applied to yaur account balance.

We are required to include your name, address and usage information

on a list of eligitle customers that is made available to other
C.ompetlt% ¢ ée ail el ‘eclrlc servlc provlders If yol ¥ou u do no Wlih to be

Previous Balance
Payments/Adjustments

Balance at Billing on Nov 26, 2019

PIPP Plus Amount

88.00 ~

Amount Due by Dec 10, 2019 I

Your actual account halance is a credit of -$17.67.

Usage Information for-Meter Niimher $328273503 .

Nov 22 2019 KWH Reading (Actual)
Oct 25, 2019 KWH Reading {Actual)
‘KWH used

fardes Fram The ifluminating Company

Customer Number: 0802900900 1020005543
Rate' Residential Service CE-RSF
Customer Charge

Distribution Refated Component

Cost Recovery Charges

Bypassable Generation and Transmission Refated Component
| Current Consumgtlon Bill Charges
- - e

Accounf Balatice Inforination

PIPP Plus Account Balance
Previous bili was
Total payments/adjustments
Balance at billing
Current charges
PIPP Plus Balance
Actual Account Balatnice

Previous bill was
Tolal paymentsfadjusiments
One-time balance reduction

1/24ih Arrearage Credit

Current bilf arrearage credit
Balance at bifiing

itiona messages any, can he found on bac

71 Current charges

Nov 18 1.971 May 18 1,17
Dec 18 2426 Jun 19 548
Jan 19 1777 et 18 218
Feb 19 2,090 Aug 19 241
Mar 19 1,961 Sep 19 351
Apr 19 1,793 Oct 19 416
Nov 19 1,224
3000
2500
2000
1500
1000
500
o Lad 2 oA s IR 2 I
NDJFMAMJJASON
r A-Actual E-Estimate C-Custamer J
Comparisons Last Year This Year
Average Daily Use (KWH) 68 2
Average Daily Temperature 4 42
Days in Bilfing Period 2 29
Last 12 Months Use (KWH) 14,1682

Average Monthly Use (KWH) 1,180

1 Actual Account Balance
20/ ?
W"l 4 / a !

176 00 =~
13200 -
4400 ~
88.00 »
132.00 =

-30.50 =
-132.00 -

000
0.00
-162.50
144.83 o
-17.67 -
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AR Eemppy Cortysety

Billing Period: Feb 24 to Mar 26, 2018 for 31 days
Bill For: MS NINA R JONES
25021 AURORA RD APT 345
BEOFORD HEIGHTS OH 44146

Bill Based On: Actual Meter Reading, PIPP Plus

Page 10f 2

March 28, 2018 19

Account Number 110 129 021 322

Due Date: April 11, 2018

1-800-686-9901.

To report an emergency or an ouiage, call ?4 hour<~ a dav 1- 888 544»4877 For Customer Semce caII 1-800- 589 3101 For Paymenl Opuons can
Pay your bill onfine af www.firstenergycorp.com

Bill issued by: The lllummatlng Company PO Box 3687, Akion OH 44309-3687

8 - Messages:.

Energy Efficiency 1,350 KWH x 0.003166 $427
Peak Demand Reduction 1,350 KWH x 0.000792 $1.07
Renewable Energy 1,350 KWH x 0.000971 $13

Your next meter reading is scheduled fo occur on or about
Apr 24, 2018

You must severify your income by 02/2412019 fo stay on PIPP Plus, If }i2 '

you have questions about your household income revenﬁcallon call
113

the Chio Deveiopment Services Agency ai -830-232:0388. &
remaved from the program, you will need to contact yous local

Community Action Agency to re-enroll, and will be responsiblz for all |

missed payments and monthly charges.

Your PIFP Plus Anniversary Date is 02/24/2019. This 15 the date by
which you must pay any PIPP Plus payments missed in the prior 12
months to remain on the program.

If you pay your PiPP Plus payment on-time and in-full this month, you
will receive a credit of $88.51 applied to your account balance.

The Earned Income Tax Credit (EITC) is a tax credit for certain
lower-income families and individuals. For information and fo
determine f you qualify, simply dial 1-800-829-1040, or visit
www.irs gov/individuals.

Additional messages, if any, can be found on back.

g B ¢ Account Summary -
Previous Balance
Payments/Adjustments
Balance at Billing on Mar 28, 2018
PIPP Plus Amount

Amount Due by Apr 11, 2018
You are legally respons‘lble for a $193.63 actual account balance.
- Information for Meter Numbey 6005099795 e

Mar 26,2018 KWH Reading {Acluaf)
Feb ?4 2018 KWH Reading (Actual)
KWH used

- Charges Fram The Rluminatitg Compan
Customer Number; 08062900900 1020005543
Rate: Residential Service CE-RSF

Customer Charge 400
Distribution Refated Component 72.54
Cost Recavery Charges 327
Bypassable Generation and Transmission Related Component 75.71
Current ns mption Bill Charges 175.52
03/21/18 Payment 88.00
03/23118 Payment -5.70
03/21/18 HS Deferred Inveicing Credit 2381
03/21/48 Cancel -Security Deposil Request -198.00
03721118 Security Deposit Refund -88.00

d Adj $403.51

PIPP Plus Account Balance

Feb 18 686
Mar 18 1,350
1600
1400 =
1200
1000
800 7
600 T
400 =
200 2
0 5
F N
L A-Actual E-Estimate C-Customer —[

This Year
Average Daily Use (KWH) 44
Average Daily Temperature Kol
Days in Billing Period 31
Last 2 Months Use (KWH) 2,036
Average Monthly Use (KWH) 1018

Previous bili was 397.81
Totat payments/adjustments -403.51
Balance at billing 570
Current charges 88.00
PiPP Pjus Batance 8230
Actual Account Balance
Previous bill was 397 81
-] Total payments/adjustments -3719.70
One-time balance 1educlion
1/24th Arrearage Credit 0.00
Current bill arrearage credit 0.00
Balance at billing 18.11
Curent charges 17552
Actual Account Balance 193.83

Do, 0411612819
b F {?7 O ¥
157159577 il




Bitirenatmg Bl Based On. Aclua Meter Reading, PIPP Plus Page 1 of 2
May 29, 2018 19
Account Number: 110 129 021 322

ARy Eany Cupy

Bllllng Per:od Apr 26 to May 24, 2018 for 29 days —

Bill For: M NINA R JONES {Amount Due:. $1 ‘
25021 AURORA RD APT 345 = =
BEDFORD HEIGHTS O 44146 Due Date: June 12 201 8

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, cali 1-800-589-3101. For Payment Options, call
1-800-686-9901.  Pay your bill online at www firstenergycorp.com
Bill issued by: The IIIummatlng Company PO Box 3687, Akron OH 44309-3687

- Messages. FEEENTER RERTEE . Account Summary™. .. > i s -Amount Duel
“* REMINDER NOTICE ** Previous Balance 88.00
When this bilt was prepared, your account had an unpaid balance. If | Payments/Adjustments 0.00
you have already made this payment, thank you. If not, please |Balance at Billing on May 28, 2018 88.00
promptly pay the overdue amount. Overdue amounts associated with PIPP Plus A N 28.00
a disconnect notice from a prior month's bill and/or an Ohio 10-day us Amoun -
Winer Nofice may confinue to resull in disconnection of electric | Amount Due by Jun 12, 2018 $176.00
setyice.  Call ys at 1-800-686-9801 if you have questions ar for You are tegally responsible for a $108.22 actual account batance.
infarmation on payment arrangements. L Usade Information for Meter Nismbey G005090795 /7. » -
The information below shows specific charges for the costs of energy May 24, 2018 KWH Reading (Actual) 91 953

efficiency, peak demand reduction, and renewable energy. These | Apr 26, 2018 KWH Reading {Actual) 91,907
charges are not new, but are and previously were consalidated wh KWH used 46
other chasges an your bill.

: : " Charges From 1ne Numinating Company .~ .
Customer Number 0802900900 1020005543

Energy Efficiency 46 KWH x 0.003166 $0.15 |Rate: Residential Service CE-RSF
Peak Demand Reduction 46 KWH x 0.000792 $0.04 | Customer Charge 400
Distribution Related Component 268
Renewable Energy 46 KWH x 0.000971 $0.04 | Cost Recovery Charges 078
Your next meter reading ts scheduled to occusr on or about Bypassable Generation and Transmission Related Component 2.48
Jun 25, 2018. Current Consumptlon Bill Charges 9.94°
R uint Balance Informat] T e
You must reverify your income by 02/24/2019 to stay on PIPP Plus. [f = Actount Balance Infarmation . A
you have questions about your household income reverification, call o PIPP Plus Account Balance
the Ohio Development Services Agency at 1-800-282-0880 If | Previousbill was 88.00
removed from the program, you will need 1o contact your local | JOtal paymentsfadjusiments 0.00
Community Action Agency to re-enrofl, and wili be responsible for all Balance at billing 88.00
missed payments and monthly charges. Curtent charges 88.00
) , - PIPP Plus Balance 176.00
Your PIPP Plus Anniversary Date is 02/24/2018. This is the date by Actual Account Balance
which you must pay any PIPP Plus payments missed in the prior 12 | preyioys bill was 9928
months to remain on the program. Total payments/adjusiments 0.00
If you pay your PIPP Plus payment on-time and in-full this month, you | One-time balance reduction
will receive a credit of $0.99 applied to your account balance. 1/24th Arrearage Credit 0.00
All of our employees wear photo ID badges. Always ask for an | Current bill arrearage oredit 0.00
employee's 1D before letting anyone in your home. If you are still not Balance at bifling 9% 23
sure, ple SS c?ll the compa ) Current charges 9
Additiona messagés, if any, can be found on back. Actual Account Balance 109.22

Usage History

D, g €00
=i 0 /05/2.0f8

1600 - \7/)7%;5/1% WM WM\/
= — | [70 : Lo

|

» @
800. 2 M
600 = ~ \g gl
800 Sk % ,ﬁ e
ERENE

K A 70//7 The BILLTT
_[ seel_gowme  Gouoner | @% y;;[l%/ Y57 %%ﬂ

}A\verage Dally Use (KWH) This Yea2r é

verage Daily Temperature / / ﬂ/ J/
Days in Biling Per:::d % g ﬂ

Last 4 Months Use (KWH) 2843

Average Monthly Use (KWH}) 711




ArastEsy Conpey

Billing Period: Jun 27 to Jul 25, 2018 for 29 days
Bill For: MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Bill Based On: Actual Meter Reading, PiPP Plus

Page 10f 2
July 27, 2018 19
Account Number: 110 129 021 322

Due Date: August 10, 2018

042018 300

To repart an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-589-3101. For Payment Options, cafl

1-800-686-9901.

Pay your bilt online at www firstenergycorp.com

Bill issued by: The lluminating Company, PO Box 3687, Akron OH 44309-3687

[ Meassages

Account Summary- -

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
other charges on your bill.

102 KWH x 0.003333
102 KWH x 0.000882 $0.09

102 KWH x 0.000980 $0.10

Your next meter reading is scheduled to occur on or about
g 2018

You must reverify your income by 0272472019 to stay on PIPP Plus. If
you have questions about your household income reverification, call
the Ohio Development Services Agency at 1-800-282-0880. If
removed from the program, you will need to contact your focal
Community Action Agency to re-enroll, and will be responsible for all
missed payments and monthly charges.

Your PIPP Plus Anniversary Date is 02/24/2019. This is the date by
which you must pay any PIPP Plus payments missed in the prior 12
months to remain on the program.

If you pay yous PIPP Plus payment on-time and in-full this month, you
will receive a credit of $0.99 applied to your account balance.

For a brochure describing your customer rights and obligations, please
call our Customer Service phone number.

For your safety and the safety of our crews, when using a generator
follow the manufacturer's installation and aperation instructions. Never
connect a generator directly to your electrical system without an
isofation device installed by an electrician. Otherwise, a fire could start
or an employee restoring yaur power could be seriously injured. We
suggest plugging lights/appliances in the outlets on the generator unit.

Tree branches and shrubs -- and insects that nest in vegetation ~ can
make it difficult and, at times, unsafe for our employees to read your

Additional messages, if any, can be found on back.

Energy Efficiency $0.34
Peak Demand Reduction

Renewable Energy

Previous Balance
Payments/Adjustments

Bafance at Billing on Jul 27, 2018

PIPP Plus Amount
The llluminating Company - Misc. Charges
Total Current Charges

Amount Due by Aug 10, 2018

Your actual account balance is a credit of -§110.22.

- Usage Inforinaticn for Metér Number G005099795 ..:.
Jul 25, 2018 KWH Reading (Actual)
Jun 27, 2618 KWH Redoiliy {\ciuai)
KWH used

:. ‘Charges From:The liluminating Company
Customer Number: 0802900300 1020005543

Rate: Residential Service CE-RSF

Customer Charge

Distribution Retated Component

Cost Recovery Charges

Bypassable Generafion and Transmission Related Component
Current Consumption Bill Charges

Adj Debit
Total Charge

Detail Paymient and Adjustment: Informatior .

06/28/18 Payment
07/09/118 Payment
Total Payments and Adjustments

“Account Balance information: ;

PIPP Pius Account Balance

[ Usagoe Histo
Feb 18 686
Mar 18 1;;20
¢ 18 1
‘i;l;lpay 18 46
Jun 18 186
Jui 18 102
1600
1400
1200
1000
800
600
400
200 ’ g
0 o o - 3|
FMAMJJ
A-Actual E-Estimate C-Customer |
This Year
Average Daily Use (KWH) 4
Average Daily Temperature 76
Days in Billing Period 29
Last 6 Months Use {(KWH) 3,131
Average Monthly Use (KWH) 522

Previous bill was 88.00
Total payments/adjustments -176.00
Bafance at bifling -88.00
Current charges 176.00
PIPP Plus Balance 88.00
Actual Account Balance

Previous bill was -39.32
Total paymenis/adjustments -176.00
One-time balance reduction

1/24th Arrearage Credit 0.00

Current bill arrearage credit 0.00
Batance at bifling 21532
Current charges 105.10
Actual Account Balance -1i0.22

|
P of 2008
E%WZ{Q?{”{[/%W
W 0,818 G500

B Pl
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A besiEaeg Cotomy

Billing Period: Jul 26 to Aug 23, 2018 for 29 days
Bill For: MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Bill Based On:

Actual Meter Reading, PIPP Plus

Page 1 of 2
August 27, 2018 s
Account Number: 110 1 29 021 322

[Amount Due: $88.00 _
Due Date: September 10 2018

1-800-686-9901.

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, cail 1-800-589-3101 For Payment Options, call
Pay your bill online at www firstenergycorp.com

Bill issued by The lIIummallng Cornpany PO Box 3687, Akron OH 44309-3687

[ i s s " Messages:

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are nol new, but are and previously were consolidated with
other charges on your bift

136 KWH x 0.003449
136 KWH x 0.000862

136 KWH x 0.000971

Your next meter reading is scheduled to occur on or about
Sep 24. 2018.

You must revenfy your income by 02/24/2018 {o stay on PIPP Plus. if
you have questions aboul your househald income reverification, call
the Ohio Development Services Agency at 1-800-282-0880. if
removed from the program, you will need to contact your local
Community Action Agency to re-enroll, and will be responsible for all
missed payments and monthly charges.

Your PIPP Plus Anniversary Date is 02/24/2019. This is the date by
which you must pay any PIPP Plus payments missed in the prior 12
months to remain on the program.

If you pay your PIPP Plus payment on-time and in-full this month, you
will receive a credit of $0.99 applied to your account bafance.

We are required to include your name, address and usage information
on a list of eligible customers that is made available fo ofher
competitive retail electric service providers. If you do not wish to be
included on this list, please call us at 1-800-225-0444, go to the
Customer Choice section of our website - www firstenergycorp.com -
or write fo us at 76 S. Main St., Akron, OH 44308 Aitn" FECC. Please
note that an efection to not be included on this list will not prevent Chio
Edison, The Hlluminating Company or Toledo Edison from providing
your information to governmental aggregators. If you previously made
a similar election, your name will continue to be excluded from the list
without any additional action on your part. If you previously decided not

$0.47
$0.12

Energy Efficiency
Peak Demand Reduction

Renewable Energy

$013 [

Addltlonal messages, if any, can be found on back

-. | Current charges

I:- - *Usage Hlstory -~
Feb 18 686 Aug 18 136
Mar 18 1,350
Apr 18 761
May 18 46
dun 18 186
Jub 18 102
1600
1400
1200
1000 =
800 —
600 = E:%I "_11
400 ZHENE
200 AR A WA
FMAMJ JA
A-Actual E-Estimate C-Customer J
This Year
Average Daily Use (KWH) 5
Average Daily Temperature 75
Days in Billing Period 29
Last 7 Months Use (KWH) 3,267

Average Monthly Use (KWH) 467

. =~ Accotint Summary . - Amount Due]
Previous Balance 88.00
Payments/Adjustmenls -88 00
Balance at Billing on Aug 27, 2018 0.00
PIPP Plus Amount 88.00
Amount Due by Sep 10, 2018 $88.00

Your actual account balance is a credit of -§176.82.
-0 'UsageInformation for Métér Number GQ05089795 - -~ . ]
Aug 23, 2018 KWH Reading (Actual) 92377
Jut 26, 2018 KWH Reading (Actual) 92,241
KWH used 136
. Duarges Froin The iBumjsaling Cotmagy - - - !

Customer Number 0802900900 1020006543
Rate: Residential Service CE-RSF
Customer Charge 400
Distribution Related Component 7.
Cost Recovery Charges 222
Bypassable Generation and Transmission Related Companent 7.60
Current Consumptlon Bill Charges 21 40

: “-Detall Payment and Adjustment Information” - S
08/03,’18 Payment -88.00
L oo .- Account Balanceinformation . -~ . - - -]

PIPP Plus Account Balance
Previous bill was 88.00
Total payments/adjustments -88 00
Balance at biffing 000
Current charges 858.00
PIPP Plus Balance 88.00
Actual Account Balance

Previous bill was 410.22
Tolal payments/adjustments -88.00
One-time balance reduction

1124th Arrearage Credit 0 00

Current bill arrearage credit
Balance at billing

# o9 1%
g '”-17682

Actual Accour) Balange Y
WMU{ 52/23/73f/

nw.. P/JZ
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Billing Period: Sep 26 to Oct 23, 2018 for 28 days
Bill For: MS NiNA R JONES

25021 AURORA RD APT 345
Fud

.

Bili Based On: Actual Meter Reading, PIPP Plus

Page 1of 2

October 25, 2018 13

Account Number: 110 129 021 322
[Amount Dise: $88.00°
D%té. November 08, 2018

g%E’E)Z?JRD HEIGE%}H ;1/ I {,(/(ﬂm [W @m W# j lfe ‘

o regort an emergency or an autage, call 24 hours a day 1-888- 544—48?7 For Cuslomer Service, call 1 800—589 3101 For Payment Options, call

T
) é %;rfd’ é p? / /g" 1-800-686-9901.  Pay your bill online at www.firstenergycorp.com
Bifl issued by: The Ellumlnalmg Company PO Box 3687, Akron OH 44309-3687

“~Account Summary . °

Messages -

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are not new, but are and previously were consolidated with
other charges on your bill.

1,308 KWH x 0.003449
Peak Demand Reduction . 1,308 KWH x 0.000862 $1.13

Renewable Energy 1,308 KWH x 0000971 $127

Your next meter reading is scheduled to occur on or about
New 21,2018

You must reverify your income by 02/24/2019 to stay on PiPP Plus. If
you have questions ahout your houssheld income weverification, call
the Ohio Development Seivices Agency at 1-800-282-0880. If
removed from the program, you will need to contact your local
Community Action Agency to re-entoll, and will be responsible for all
missed payments and monthly charges.

Your PIPP Plus Anniversaty Date is 02/24/2019. This is the date by
which you must pay any PIPP Plus payments missed in the prior 12
months 10 remain on the program.

If you pay your PIPP Plus payment on-time and in-full this manth, you
will receive a credit of $83.31 applied to your account balance.

if termination of service would be especially dangerous to your health
or the health of someane n your household, please contact our office
regarding certification of the related medical condition by a licensed
physician, physician assistant, clinical nurse specialist, certified nurse
practitioner, certified nurse- midwife or local board of health physician
s0 lhat service can be maintained.

Energy Efficiency $4.51

ssages, if any, can bef und on ba K

Previous Balance
Payments/Adjustments

Balance at Billing on Oct 25, 2018

PtPP Plus Amount

Amount Due by Nov 08, 2018

Your actual account balance is a credit of -$113.20,

w5 Usage information for Meter Number. G005099795 ©
Ocl 23 2018 KWH Reading (Actual)
Sep 26, 2018 KWH Reading (Actual)
KWH used

Cmtompr Number 0807900900 102‘)00‘5543

Rate: Residential Service CE-RSF

Customer Charge

Distribution Related Component

Cost Recovery Charges

Bypassable Generation and Transmission Related Component
Current Consumn Bill Charges

- Detail Payment and Adjustent Information -

A10/15/18 Payment

“-“Aceoint Balance. [nformation -

PIPP Plus Account Balance

sage History. -
Feb 18 686 Aug 18 136
Mar 18 1,350 Sep 18 518
Apr 18 761 Oct 18 1,308
May 18 46
lon 18 1PA
Jul 18 102
1600
1400 - —
1200 i 5
1000 % 3
800 z @l
600 PRERE B
400 THENE r;’l 5
200 X A
FMAMJJASQ
i A-Actual E-Estimate C-Customey I
This Year
Average Daily Use (KWH) 47
Average Daily Temperature 59
Days in Billing Period 28
Last 9 Months Use (KWH) 5,090
Average Monthly Use (KWH) 566

| Current charges
Actual Account BaIW %
%WY

Previous bill was 88.00
Total payments/adjustments -88.00
Balance at billing 0.00
Current charges 88.00
PIPP Plus Batance 88.00
Actual Account Balance
Previous bill was -195.52
Total payments/adjustments -88.00
One-fime baiance reduction
1/24th Arrearage Credit 0.00
Current bill arrearage credit 0.00
Balance at bitling -28352
170.32
-113.20

éWW
5241 Mf/

2455 0t
%WKW

M%gy 5M fﬂ,ﬂ/

e Zpn 5
o, 011, 441~ 2T it " M

2018 pidt 1,0
A et o e .17
204~ %Wﬂ;«/ﬂ/?ﬁ%ff
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Y
/%% v Th Bl T4 7087€

W@w,



vEel
Iirsnating . .
Ifuminatng

A P& Oy

Billing Period: Oct 24 to Nov 21, 2018 for 20 days
Bill For: MS NINA R JONES
25021 AURCRA RD APT 345

Bill Based On: Actual Meter Reading, PIPP Plus

November 26, 2018

Page 10f2
13

Account Number: 110 129 021 322

[Amount Due:"$88.00°

BEDFORD HEIGHTS OH 44146 - ue Date: December 10, 2018
/-85 7- 54 AT

To reporl an emergency of an oulage call 24 hours a day 1-888 544 4877 For Customer Serwce call 1 800 589 3101 For Paymenl Opttons call
1-800-686-3301.  Pay your bill online at www.firstenergycorp.com
Bill issued by The Illummatmg Company. PQ Bax 3687, Akron OH 44309-3687

[igtoeoms i " Messages™.. T EE LRt oo Amount Duel
The information below shows specific charges for the cosis of energy | Previous Balance 88.00
efficiency, peak demand reduction, and renewable energy. These | Payments/Adjustments -88.00
charges are not new, but are and previously were consolidated with | Balance at Billing on Nov 26, 2018 0.00
other charges on your bill. PIPP Plus Amount 28.00
Energy Efficiency 1,971 KWH x 0003449 $6.80 [Amount Due by Dec 10, 2018 $88.00
Peak Demand Reduction 1971 KWH x 0.000862 $170 You are legally responsible for a §53.52 actual account balance

' ’ ' e UsaderInformiation for Meter Niumbei G0D5098795 = - 1
Renewable Energy 1,971 KWH x 0.000071 $1.91 NOV 21, 2018 KWH Reading (Actual) 96 171
Your next meler reading is scheduled to ocour on or about | Oct24, 2018 KWH Reading (Actual) 94,200

Dec 21,2018.

You must reverify your income by 02/24/2019 to stay on PIPP Plus. If
you have questions about your househald income reverification, cali
the Ohio Development Services Agency at 1-800-282-0880. If
removed from the program, you will need fo contact your local
Community Action Agency to re-enrall, and will be responsible for all
missed payments and monthly charges.

Your PIPP Plus Anaiversary Date is 02/2472019. This is the date by

which you must pay any PIPP Plus payments missed in the prior 12 .

months to remain on the program.

If you pay your PIPP Plus payment on-time and in-full this month, you
will receive a credit of $167.71 applied to your acceunt balance.

We are required to include your name, address and usage information
on @ fist of eflighle customers that is made avallable to olher
competitive retail electric service providers. If you do not wish fo be
included on this list, please call us at 1-800-225-0444, go to the
Customer Choice section of our websile - www firstenergycorp.com -
or wate to us at 76 §. Main St Akcon, OH 44308 Altn: FECC Please
note that an election 10 not be included on this fist will not prevent Ohia
Edison, The lifuminating Company or Toledo Edison from providing
your information to governmental aggregators. If you previously made
a similar election, your name will continue fo be excluded from the list
without any additional action on your part. If you previously decided not

KWH used

191

Customer Number 0802300900 1020005543

Rate: Residential Service CE-RSF

Customer Charge

Distribution Relaled Component

Cost Recovery Charges

Bypassable Generation and Transmission Refated Component
Cunem Consumption Bill Charg_s

. Lharges From The Iluminating Company .= ¢

PIiPP Plus Account Balance
Previous bill was
Total paymenis/adjustments

Balance at billing
Current charges
PIPP Plus Balance

Actual Account Balance

Previous bifl was ’
Total paymentsfadjustments
One-time balance reduction

1124th Arrearage Credit

Current bill arrearage credit
Balance at billing

Addmonal messages, if any, can be found on back
; :Ysage History~

1| Current charges

Feb 18 666 Aug 18 136
Mar 18 1,350 Sep 18 515
Apr 18 761 Oct 18 1,308
May 18 46 Nov 18 1.971
Jun 18 186

Jui 18 i02

2500

2000 -
1500 =

1000
500 |
0

FMAMJIJIASON

l— A-Actuat E-Estimate C-Cuslomer J
This Year
Average Daily Use (KWH) 68
Average Daily Temperature V)
Days in Billing Period 2
Last 10 Months Use (KWH) 7,061

Average Monthiy Use (KWH) 706

Actual Account Balance

Bt )2 8 T8

w b P M.
G55744 SHAR




Ohi o Public Utilities | Commissioners
Commission oot & Frarey

Mike DeWine, Governor Dennis P, Deters
Sam Randazzo, Chairman Danfel R, Conway

September 22, 2020

Nina Jones

25021 Aurora Road, #345
Bedford Heights, Ohio 44146
CASE ID: 00565582

Dear Nina Jones:

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the necessary
information for filing a formal compilaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one original and
two copies of the complaint.

Should you have any additional utility-related questions, please do not hesitate to contact the PUCO Call
Center at {800) 686-PUCO (7826) or visit our website at www.PUCO.ohio.gov.

Sincerely,

>

Michael C
Lead Customer Service Investigator

Enclosure
180 East Broad Street {614) 466-3016
Cotumbus, Ohfo 43215:3793 wwiv, PUCO. oho.gov

An equal opportunity employer and service provider
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Company

pce.

A FirstEnergy Company W .
January 22, 2019
MS NINA R JONES
25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146 w

Account Number: 110029896658
- ¢

Dear MS NINA R JONES: W %/ W 37%4 i

Enclosed is a statement of your account from 01/22/2018 to 01/22/2019.

Summary Of Statement

Beginning Balance of Statement -52.93
Total of First Energy Billings 539.3%
Total of Suppliers Billings 98.64
Total Billings 637.97
Total Payments -279.61
Total Adjustments 9.47
Ending Balance of Statement 314.90
Adjustment Type Key
LPC Late Payment Charge

SDINT  Interest for Security Deposit Held on the Account

Sincerely,

The Cleveland Electric Illuminating Company

A FirstEnergy Company

55833
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- Company

A FirstEnergy Company

Customer Name:

Service Address:

DETAILED STATEMENT OF ACCOUNT

MS NINA R JONES

25021 AURORA RD APT 345
BEDFORD HEIGHTS OH 44146

Account Number:

110129021322

S

07/16/19
07/25/19

08/08/19
08/27/19

08/27/19
08/27/19
09/06/19
09/24/19
10124119
4111119
11123119
12/26/19
01/23/20
01/24/20

02/22/20
02/25/20
03/21/20

04/20/20
04/21/20.
05/19/20

05720120,

06/20/20
06/22/20

07/24119 KWH
07/24/19 KWH
08/26/19 KWH
09/24/19 KWH
10/24/19 KWH
11/22/19 KWH
12123118 KwWH
01/23/20 KWH
02/21/120 KWH
03/20/20 KWH
04/20/20 KWH"
05719720 KWH
06/19/20 KwH

1,708

1,425
1,666

2,017
2,433

3,657
5,253
6,136
7,309
8,485

9,771

10,801

11,1470

~ 501

.66.37

Ly, .~J

.gmmw__ o &

0.00

66.37

30 17 Est
.Bill reversed on 08/27/2019.
Reversal-of 07/24/2019 bill. :

218 30 7 Est . 31.25 0.00 31.28 09/10/19
241 33 7 Act. 34.15 0.00 34.15 09/10/19"
351 29 12 .Act.. 45.64 0.00 45.64 .10/10/19.
416 30 14 Act 50.18 0.00 50.18 1112119

1,224 29 42 Act 144.83 0.00 144.83 12110119 .
1,696 31 51 Est. 190.37 0:00 190.37 01/13/20
883 31 .28 _Act_. .. 104.91 0.00.  104.91 . baitor20
Instaliment plan started on 02/05/2020 for current + 27.00. L
1173 29 - 40 -Act . 138.59 0.00. 138.59 . .03/10/20
1,176 23 - 42-/Act . 140.43. 0.00" ..4_ 40.43" . 424:00°04/07/20
Supplier Switch Cleveland Bectric Co to NOPEC - zmﬁm_.m m:@d< Se. on, oa\wo\nomo

1,286 31 .41 “Act- 154.55 o.cc._. 154.55. . 124:00: om\om\&o.
1,030 29 236 ‘Act. 71.47 50.71° 122.18- . . .\_nw.ooh..o..o\oa\wo

- Supplier:Switch NOPECNextEra Energy Se'to Cleveland Bectric Co'on'06/19/2020.

369

31

12 Act

.29.23

18.76

47.99

. .57.00.07/07/20

08/12/19

.-88.00
-88.00
-66.37
-88.00.
-132.00°
- .-27.63 -
-388.00.
1.82
-1.82
3.61
-3.61.
5.43
5,43

REV

37.35
103.72

72.47
-38.32

. -126.32

80.68
-30.50
-162.50
A7.67
172.70
277.61
249.98

. 38857
0.57
141.00

LPC
RLPC :
LPC. . ..

.RLPC. -

LPC_ ..
RLPC

" 42434

N:N..ﬁ

.471.15
465.72

4




A-FECC
76 South Main St

2 22 A
)77,4/@ / j"é/ J June 01, 2020
Y 7L, ié//ﬁ/@dﬁ“ FAH
NINA R JONES W 98,40 dﬂ/@f/ﬂ
25021 AURORA RD APT 345 _ %&/ 2
BEDFORD HEIGHTS OH 44146 ‘7!/%/

Dear NINA R JONES:

Enclosed is a copy of the bill(s) that you have requested. As you are a valued customer, don't hesitate to
contact our office with any additional questions, When calling or corresponding with our office, please
reference your account number which is listed below. Thank you.

Sincerely,

The IHuminating Co
A FirstEnergy Company

Enclosure

Account: 110129021322 / Corr: 410000604628



\ w B W 7'~ 4’4;4%% e JW;

e G A5IZ %W‘
Sl *ZZ///%”/%W 77‘7& %ﬁé@d/ﬁ%"
:ji;f.?,"a 7 iésw /éiwm! s 2502 Ure BT 5~
ik wind 4 /;2’ LIS S 07217 Hor 4y 22 1~ Boe /9 20
| [y "1&/@%/%%”””’”‘”””’

MJ?:?//? \9% :
uwlbmer § The
2420 /f~
L? 20 Lo
S £, 5””‘3)
«-f, _&y2% @%@%@W{Z%é
yyﬂwf/@fﬂ/?

/{gﬂ/tizéz;wﬁJ.,'u
4t g7

S L T ol tit w7
Disrmn Z:IZZ % Z Z%M/ 329 4 }/MX’Z ﬂ’z‘&
(77”' Wiooiﬂ ’ 415309 gal, 745 .
Gico9 1030 Z&WW/W /47179730 598, 57 Buriotie By 0,0
£l /¢7 Jiaeamnosltr %Zi 105y //W?% §7 o llecow™
s 11, 179- 730 0 brwZ .08 |- FAL Bae $ 74,477
A% /4 7 2.1 Tow feermie ¥ 110- /L7 1 78-759 o020, 37 Baks

. ;;;g ,WWWW/M ﬁ/gﬁ? 1T 730 b 2%, 2020 el §9 61

nrdcl 77?@/ %W%%




At )0
-Q~%Mﬂ5¢9/ ' /j ,

-

y=¥i//% A Ao @{W%ﬂ/(/}
7 it 900
ﬂz/fé%ﬁzﬁ%ﬁ
W e

Jn Ay PO
WA/}&' o ‘s W/éﬂv
7he ‘f“% gt BL Fauv v e /2
3 Pud b WW?QWJ//Z‘/Z o0 A6 T
ﬂﬁi?%ﬁuﬁMmmmL3ﬂ%6?%30vwi@%
3 om” ﬁ%agwdﬁzzxéy' -
2 9 & s
?LM dé/;@ 2/

Purede %am.w,
A awé,,,um 27, ¢
4 A53 éjd‘ WW%
ﬂwgﬁﬁﬁfuwﬁwﬁwjgnﬂw
“gﬁ@ﬂ%uﬂﬂijmaﬁ
/ oty W H

L R 3
W@WJWW o
fit g gu2d 2 ST oS
S12 7 WW@W‘O ol e
s 4, Yind 74WM. % T
) . . ; w,,gjé@ ;,(/M
s 10T

v oy ﬁu}WWM/‘/})@Z&
77/\9 MW’?W j

yor ’é’/703/4.g7d

W




