Amended Exhibit B-2:
Operation and Governance Plan



Nature Of Complaint
Gas Odor/Leaks-Fire-
Explosions

Service Turn On/Off

Billing Disputes
Price/Joining/Leaving Program
Program Regulatory Questions
Unresolved Disputes
Unresolved Disputes

Contact

Columbia Gas Of Ohio
Columbia Gas Of Ohio
Columbia Gas Of Ohio
Volunteer Energy
Volunteer Energy

Public Utilities Commission
Ohio Consumers Council

Phone Number

1.800.344.4077
1.800.344.4077
1.800.344.4077
1.800.977.8374
1.800.977.8374
1.800.686.7826
1.877.742.5622
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