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January 13, 2021 
 
 

 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 
 
RE:  In the Matter of the Commission’s Consideration of Telephone Safety Valve Requests and Other Number 

Resource Related Filings, Case No. 10-0884-TP-UNC 
  

 
Dear Docketing Division: 

  
Enclosed, please find the Staff’s Review and Recommendations regarding the reclamation of numbering resources 
held by FracTel, LLC. 
  
 
  Sincerely,  

  

                                                                                           
   
                                                                                         Marianne Townsend  
                                                                                         Chief, Regulatory Utility Services   
                                                                                         Rates and Analysis, Dept.   
                                                                                         Public Utilities Commission of Ohio  
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Background: 
 
On October 12, 2000, the Ohio Commission (Commission) informed the North American Numbering Plan 
Administrator (NANPA) of its intent to exercise jurisdiction over central office or NXX code reclamation. 1 Pursuant 
to the Federal Communications Commission’s March 31, 2000, Report and Order issued in CC Docket 99-200, the 
Commission affirmatively accepted responsibility to investigate and reclaim NXX codes or thousands-blocks of 
numbers from Ohio carriers that do not activate a code or thousands-block within six-months of its effective date. 
 
Pursuant to the Alliance for Telecommunication Industry Solution (ATIS) Standards on Thousands-Blocks (NPA-
NXX-X) & Central Office Code (NPA-NXX) Administration Guidelines (Guidelines), service providers that are 
assigned a central office (CO) code or thousands-block are required to submit a Part 4 form to the NANPA or 
National Number Pooling Administrator (PA) confirm that the assigned numbering resources have been placed in 
service within six months of the effective date.  If the NANPA or PA does not receive a Part 4 form from a service 
provider, it provides notification of this to Commission staff (staff).  On November 6 and December 8, 2020, 
NANPA and the PA informed staff that FracTel, LLC (FracTel) had one central office (CO) code and three 
thousands-blocks with overdue Part 4 forms.   
 
On November 12, 2020, staff sent an email to FracTel requesting the in-service status of the CO code and 
thousands-blocks.  FracTel responded to staff’s email the same day, indicating that it was “investigating.”  FracTel 
did not respond further to this email. 
 
Staff sent another email to FracTel on December 4, 2020, requesting the in-service status of numbering resources 
assigned to the company.  FracTel again responded to staff’s email the same day, stating this time that it was 
“checking.”  Again, FracTel provided no further response to staff. 
 
A third email was sent by staff to FracTel on December 9, 2020.  This email again requested that FracTel provide 
proof that both the numbering resources have been put in-service and that the company send the competed Part 
4 forms to staff.  Alternatively, the email advised FracTel to file a motion for an extension of time to put the 
numbering resources in-service. Staff also informed FracTel that if the company did not provide such proof or file 
a motion for an extension of time, the Commission would notify the appropriate numbering administrator to 
begin the reclamation process.  FracTel again failed to respond to staff’s email. 
 
On December 22, 2020, staff sent a fourth email to FracTel once again requesting that it provide proof that the 
numbering resources have been put in-service and send the completed Part 4 forms to staff. The email again 
advised the company that it could file a motion for an extension of time and requested that FracTel provide a 
status of any such motion.  Staff requested a response by December 30, 2020.  FracTel again did not respond to 
staff’s email. 
 
 
Staff Recommendation: 
 
Based upon FracTel’s failure to respond to staff’s multiple requests to provide proof that the numbering resources 
have been put in-service and send the completed Part 4 forms to staff or to file a motion for an extension of time 
to place the numbering resources in-service, staff recommends that the Commission notify NANPA and the PA to 
begin the reclamation process for the CO code and three thousand-blocks assigned to FracTel. 

 
1 This letter was docketed in Case No. 97-884-TP-COI on January 8, 2001. 
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