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PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum
 

CASE ID: 00648422
CUSTOMER: Danielle Small
ADDRESS: 3121 Sandlewood Drive, Defiance, Ohio 43512
SERVICE ADDRESS: 3121 Sandlewood Drive, Defiance, Ohio 43512
AIQ: Christi Water System Inc
NIQ: 4199804926
 
 
***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line.  Thank you!***
 
DOCKETING CASE #:  20-1428-WW-AIR
 
SUBJECT: Christi Water System Inc - Protest Rate Case
 
 
Please docket the attached customer comment in the case number 
referenced above under "Public Comments". This information was 
received by the Consumer Services Division through alternate channels 
and is being forwarded to be filed formally. This information is not the 
opinion of Staff and should not be viewed as such.
 
Sincerely,
 
 
Christina Cassady
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Lead Customer Service Investigator 
(800) 686-PUCO (7826)




From: Danielle Small 
To: PUCO Docketing docketing@puco.ohio.gov; contactthepuco@puco.ohio.gov  
Subject: PUCO CASE NO. 20-1428-WW-AIR 
Date: 11/26/2020 
 
Customer Name: Danielle L. Small 
Complaint case number: 00648407 
Customer Address: 3121 Sandlewood Dr., Defiance OH 43512  
 
The new proposal for an increase in water prices for residents of Lake Christi Meadows is atrocious.  
How could anyone deem this appropriate and acceptable terms for coverage of said increase in 
expense?  This jump in increase does NOT happen overnight nor should the increase to the residents.  
 
The current rate increase from Defiance City water to Lake Christi Meadows water alone is ridiculous. It 
is the same water and there is only a short distance between the cut off of the city of Defiance and our 
neighborhood. What is that increase for and what does that money go to? Where are the “current 
expense levels” and “existing charges” in question for the rate increase? In no way shape or form does 
THAT increase account for the water we receive. This clearly makes the proposed increase absurd. 
 
Furthermore, the decrease in usage brackets and increase in base rate is nothing but robbery. The 
current usage bracket is a very fair breakdown in base rate usage charges. It allows for 1-2 people 
homes to live comfortable with their water usage and cost while distributing a fair usage charge to those 
with larger numbers of people in household or higher water usage. The proposed 0-350 c.f. at 
$92.79/month knocks out 2.25 brackets of the current rates!  


We live in an area of Lake Christi Meadows with five retired elderly and on either side are two 
person residents. This proposal is going to jump rates TWO to FOUR TIMES the rate we all 
currently pay. Unacceptable. 
 


Our household objects to this entire water rate proposal for Lake Christi Water residents.  
 
This household asks to be added to the contact list for any further information regarding PUCU CASE 
NO. 20-1428-WW-AIR 
 
Respectfully, 


Danielle Small 
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This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it.
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CAUTION: This is an external email and may not be safe. If the email looks suspicious,
please do not click links or open attachments and forward the email to csc@ohio.gov or click
the Phish Alert Button if available. 
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From: Danielle Small 
To: PUCO Docketing docketing@puco.ohio.gov; contactthepuco@puco.ohio.gov  
Subject: PUCO CASE NO. 20-1428-WW-AIR 
Date: 11/26/2020 
 
Customer Name: Danielle L. Small 
Complaint case number: 00648407 
Customer Address: 3121 Sandlewood Dr., Defiance OH 43512  
 
The new proposal for an increase in water prices for residents of Lake Christi Meadows is atrocious.  
How could anyone deem this appropriate and acceptable terms for coverage of said increase in 
expense?  This jump in increase does NOT happen overnight nor should the increase to the residents.  
 
The current rate increase from Defiance City water to Lake Christi Meadows water alone is ridiculous. It 
is the same water and there is only a short distance between the cut off of the city of Defiance and our 
neighborhood. What is that increase for and what does that money go to? Where are the “current 
expense levels” and “existing charges” in question for the rate increase? In no way shape or form does 
THAT increase account for the water we receive. This clearly makes the proposed increase absurd. 
 
Furthermore, the decrease in usage brackets and increase in base rate is nothing but robbery. The 
current usage bracket is a very fair breakdown in base rate usage charges. It allows for 1-2 people 
homes to live comfortable with their water usage and cost while distributing a fair usage charge to those 
with larger numbers of people in household or higher water usage. The proposed 0-350 c.f. at 
$92.79/month knocks out 2.25 brackets of the current rates!  

We live in an area of Lake Christi Meadows with five retired elderly and on either side are two 
person residents. This proposal is going to jump rates TWO to FOUR TIMES the rate we all 
currently pay. Unacceptable. 
 

Our household objects to this entire water rate proposal for Lake Christi Water residents.  
 
This household asks to be added to the contact list for any further information regarding PUCU CASE 
NO. 20-1428-WW-AIR 
 
Respectfully, 

Danielle Small 
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