
From: Upchurch, Angalese
To: Puco Docketing
Subject: 20-14281-WW-AIR
Date: Monday, November 30, 2020 1:53:27 PM

Customer Name: Sandy Rohrs
Customer Address: 200 Perry Street, Defiance OH 43512
Salesforce Case Number: 00648402
 
Customer Comments: Christi Water Systems Inc  wants to increase our water bill close to double
what it is now!! I understand a reasonable increase but almost double is extreme especially during
these covid 19 related times.  Please consider a smaller increase or postponing
 
Angalese Upchurch
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator  
(800) 686-PUCO (7826)
www.PUCO.ohio.gov
 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cd510e480d9f640aad5a408d6acc5889a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636886362386902089&sdata=UbAh603kZiZzs3UFgzw3uU2ZX%2FempaYpjwsd%2Ff%2B10CU%3D&reserved=0
mailto:docketing@puco.ohio.gov
mailto:Angalese.Upchurch@puco.ohio.gov


From: Upchurch, Angalese
To: Puco Docketing
Subject: 20-1428-WW-AIR
Date: Monday, November 30, 2020 1:46:05 PM

Customer Name: Nancy Martin
Customer Address: 2217 Leisure Shores Drive, Defiance OH 43512
Salesforce Case Number: 00648455
 
Customer Comments: Increase in water bill, water bill doubling
 
Angalese Upchurch
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator  
(800) 686-PUCO (7826)
www.PUCO.ohio.gov
 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=02%7C01%7CContactThePUCO%40puco.ohio.gov%7Cd510e480d9f640aad5a408d6acc5889a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C636886362386902089&sdata=UbAh603kZiZzs3UFgzw3uU2ZX%2FempaYpjwsd%2Ff%2B10CU%3D&reserved=0
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