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Secretary of State

Please find Certificates of Good Standing for Kiwi Energy NY LLC and Kiwi Energy from the
Ohio Secretary of State.



UNITED STATES OF AMERICA
STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

|, Frank LaRose, do hereby certify that | am the duly elected, qualified and
present acting Secretary of Sate for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show
KIWI ENERGY NY LLC, a New York For Profit Limited Liability Company,
Registration Number 3936425, filed on August 29, 2016, is currently in FULL
FORCE AND EFFECT upon the records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 21st day of October, A.D. 2020.

=

Ohio Secretary of State

Validation Number: 202029502018



UNITED STATES OF AMERICA
STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

|, Frank LaRose, do hereby certify that | am the duly elected, qualified and
present acting Secretary of Sate for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show a
Report of Use of Fictitious Name of KIWI ENERGY, Registration Number
3942764, filed in this office on September 20, 2016, filed by Kiwi Energy Ny Llc,
200 Park Ave S Se 1301, New York, NY 100003, under article 1329.01 of the
Ohio Revised Code, and is currently in FULL FORCE AND EFFECT upon the
records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 21st day of October, A.D. 2020.

=

Ohio Secretary of State

Validation Number: 202029501998
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Financial Reporting

Kiwi Energy NY LLC is a wholly-owned subsidiarity of Richmond Road Holdings LLC, a
privately owned entity. As such, we are not required submit to public filings with the SEC.
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Experience and Plans

Currently, Kiwi Energy NY LLC (“Kiwi Energy”) provides electric and natural gas supply
service to mainly residential customers. At this time, Kiwi Energy mostly operates in the Duke Energy
territory.

Kiwi Energy contracts with customers directly through traditional marketing and sales methods
including but not limited to door-to-door, telemarketing and online enrollment. In all marketing and sales
operations, Kiwi Energy adheres to all Ohio consumer protection laws, PUCO regulations and standards,
utility market rules and procedures and applicable federal laws. Kiwi Energy uses third party verification
when required in its sales and marketing activity and will enroll customers consistent with the procedures
outlined in the Ohio Administrative Code.

Kiwi Energy maintains a customer service hotline for customers in Ohio at 1-877-208-7636, in
addition to an e-mail address at info@kiwienergy.us in order to respond to customer inquiries and
complaints. Kiwi Energy uses utility consolidated billing to provide bills to customers and posts rates to
the PUCO Apples-to-Apples site as required.
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Operations

Kiwi Energy NY LLC’s business operations include the contracting of natural gas purchases for
retail sales, the nomination and scheduling of retail natural gas for delivery, and the provision of retail
ancillary services, as well as other services used to supply natural gas to the natural gas city gate for retail
customers.
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Jurisdictions of Operation

Kiwi Energy NY LLC is authorized by the Federal Energy Regulatory Commission (“FERC”) to
sell electricity at market based rates under FERC Docket No. ER13-1698-000. Kiwi Energy NY LLC has
been deemed eligible to provide retail electricity and natural gas in the states of New York and Ohio.

Spring Energy RRH, LLC d/b/a Spring Power & Gas, an affiliate of Kiwi Energy NY LLC is
licensed to provide retail electricity and natural gas in New Jersey, Maryland and Pennsylvania.
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Operations Expertise

Richard Booth, President of Retail Operations.

Richard Booth brings more than 12 years of experience in overseeing operations and acquiring
customers in the competitive energy markets in the United States, New Zealand and Australia. Richard
currently oversees the operations at Kiwi Energy NY LLC d/b/a Kiwi Energy (currently operating in New
York and Ohio). Richard also oversees the operations for Spring Energy RRH LLC, which operates as
Spring Power & Gas in New Jersey, Maryland and Pennsylvania. Previously, Richard was in a similar role
at Frontier Utilities based in Texas. Prior to his role at Frontier Utilities, Richard was the General Manager
of Sales and Marketing at Victoria Electricity where he was responsible for a team of 200 employees which
consisted of 12 supply partners and 150 staff members. This team covered customer acquisition and
retention, and marketing and electricity, gas and telecommunications markets in Victoria, New South
Wales, Queensland and South Australia. Richard’s team was also responsible for Ecogold, a loyalty
program which included an environmental fund with ongoing communication of special offers to customers
from various business partners. When Richard left Victoria Electricity to set up Frontier Utilities in Texas,
the company had more than 400,000 customers. Prior to joining Victoria Electricity, Richard managed the
commercial sales team at Energy Online.

Lisa Hawkins, Chief Financial Officer.

Lisa joined Kiwi Energy as the Chief Financial Officer in April 2012. Lisa is responsible for
managing the financial and economic risks of the company. She manages the financial planning, record
keeping, and reporting for Kiwi Energy. Prior to joining Kiwi, Lisa was a Manager within the Assurance
Practice at PricewaterhouseCoopers, LLP (“PwC”). There she gained significant experience in public and
private client audits within a range of industries including mortgage banking, oil & gas, manufacturing, and
other financial services. She assisted her clients with SEC filings, including Form 10-K and 10-Q filings,
governmental compliance requirements and public and private debt/equity offering transactions. She has
served multinational corporations as well as venture capital funds. She earned a Bachelor’s degree in
Business Administration and Master in Professional Accounting from The University of Texas and is a
licensed Certified Public Accountant in both the states of Texas and New York.

Michael Lordi, Vice President of Supply.

Michael has been the VP of Supply for Kiwi Energy since July 2014. He has over 25 years of
experience in the energy industry. After receiving a degree in electrical engineering, Michael joined the
transmission planning department at Consolidated Edison Company in New York. He continued power
system planning and operations at the Northeast Power Coordinating Council (NPCC). At NPCC, Michael
performed studies that determine power transfer capabilities in the Northeast and Mid-Atlantic regions.
Michael moved to trading electricity and natural gas when he joined Enron Power Marketing. Michael next
held senior trading position at Duke/Louis Dreyfus and CNG Energy Services. At CNG, Michael was
responsible all wholesale and retail electricity activities. Following CNG, Michael joined Electricité de
France (EDFT) in London. At EDFT, he was head of all electricity trading and asset optimization in
Europe. Before joining Kiwi Energy, Michael was the Executive Director of Retail Energy Business
Development at Gulf Oil. At Gulf Oil, Michael was responsible for the retail electric business unit
including supply desk activities.



Kiwi Energy NY LLC d/b/a Kiwi Energy

Key Technical Personnel

Richard Booth
President of Retail Operations

richardbooth@rrhenergy.us
281-814-0735

Lisa Hawkins

Chief Financial Officer
lisahawkins@rrhenergy.us
646-543-1911

Michael Lordi

Vice President of Supply
michaellordi@rrhenergy.us
917-310-2259

Nikki Clark

Vice President of Marketing and Business Development
nikkiclark@rrhenergy.us

718-635-4265

Gregory Hasiak

Director of Operations
gregoryhasiak@rrhenergy.us
718-853-2681

Lindsay Kreppel

Director of Regulatory Affairs and New Markets
lindsaykreppel@rrhenergy.us

646-844-6144

CRNGS Renewal Application
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Disclosure of Liabilities and Investigations

In the spirit of full disclosure, Kiwi Energy NY LLC had a lawsuit filed against it on August 9,
2017 in Supreme Court of the State of New York, County of Kings. It is titled Duane and Kerry Austin,
Individually and on behalf of Others Similarly Situation v. Kiwi Energy NY, LLC (Index No.
515350/2017). One cause of action was withdrawn and another cause of action was dismissed at the
Motion to Dismiss stage. On March 28, 2019, the Parties agreed upon a settlement, which the Court
approved on June 26, 2019. This case is now closed.
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Corporate Structure

This has been filed under seal, confidentially.



Competitive Retail Natural Gas Service Affidavit

County of %ro@ur&
State of F’L’\\'E}L
Richard Booth

, Affiant, being duly sworn/affirmed, hereby states that:

1. The information provided within the certification or certification renewal application and supporting information
is complete, true, and accurate to the best knowledge of affiant, and that it will amend its application while it is
pending if any substantial changes occur regarding the information provided.

2. The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

3. The applicant will timely pay any assessment made pursuant to Sections 4905.10 and 4911.18(A}, Chio Revised
Code,

4. Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

5. Applicant will cooperate fully with the Public Utilities Commission of Ohio and its stafT on any utility matter
including the investigation of any consumer complaint regarding any service offered or provided by the applicant.

6. Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the
Chio courts and the service of process.

7. Applicant will comply with all state and/or federal rules and regulations concerning consumer protection, the
environment, and advertising/promotions.

8. Applicant will inform the Pubiic Utilities Commission of Ohio of any material change to the information supplied
in the application within 30 days of such material change, including any change in contact person for regulatory
purposes or contact person for Staff use in investigating consumer complaints.

9. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and that
he/she expects said applicant to be able to prove the same at any hearing hereof.

10. Affiant further sayeth naught.

U sl L Akt Gl LS

Signature of Affiant & Title

Sworn and subscribed before me this EC)““ day of @ehbﬁ R QDQD

Month Year

Richard Booth, President Retail Operations

Print Wame and Title

My commission expires on S {a&{ ! Q\'{

e ) Page 8of 8
s, STEVEN JUDE LEQNE I :
5% Notary Public - Stare of Forida %
Commission #CG965534 |
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Summary: In the Matter of the Application of Kiwi Energy NY LLC



