
September 22, 2020 

Ms. Renee’ Jenkins 

Docketing Division 

Public Utilities Commission of Ohio 

180 East Broad Street- 13th Floor 

Columbus OH 43215-3793 

Dear Ms. Jenkins: 

Re: City of Shaker Heights; Case No. 06-0474-GA-GAG 

Please find enclosed for filing in the above-referenced docket the final opt-out notices for 

newly eligible residential and small commercial natural gas customers (who fit into the 

definition of non-mercantile customer under the Ohio Administrative Code of 500 MCF 

per year or less).  Pursuant to OAC § §4901:1-28-04(F): the affected community is named 

above; the utility service territory is Dominion East Ohio; the competitive retail electric 

supplier is Interstate Gas Supply, Inc.; and the opt-out notice is currently scheduled for 

mailing on or about October 2, 2020.  The opt-out period is scheduled to end no later than 

October 23, 2020.  The final text of the opt-out notices is enclosed.     

If you have any questions regarding these filings please do not hesitate to contact me.  

Thank you. 

Very truly yours, 

/s/ Matt White 

Matt White 

Enclosures 

cc: Paula Garrettson, PUCO Staff (w/Enclosures) 

Ronald Waterman 

Terry Leach AMPO, Inc. 



13 digit account number as it appears on your Dominion East Ohio gas bill.

I wish to opt out of the City of Shaker Heights
Natural Gas Aggregation Program.

 

1 - 1 - 12345 - () -
TEST CUSTOMER
6100 EMERALD PKWY 
DUBLIN OH 43016

October 2, 2020

Dear Resident or Small Business Owner:

In January 2019, the City of Shaker Heights selected IGS Energy of Dublin, Ohio as the supplier of natural gas to participants in its  
Natural Gas Aggregation Program. You are eligible to participate with other residents and small businesses in the City. In connection 
with a routine revised list of potentially eligible participants, you will automatically be enrolled in in the Shaker Heights Natural Gas 
Aggregation Program unless you notify IGS Energy that you do not wish to participate.  

Under governmental aggregation, the City of Shaker Heights acts on behalf of natural gas consumers in the City to negotiate a gas 
supply contract with eligible suppliers. Both the City and IGS Energy must be certified by the Public Utilities Commission of Ohio. Voters 
approved the implementation of the program and City Council Members approved the ordinance on June 26, 2003. Your participation in 
the aggregation program for the City of Shaker Heights will begin within one or two billing periods after enrollment with Dominion East 
Ohio (Dominion) and end with your March 2021 billing period.

Your price under the Shaker Heights Natural Gas Aggregation Program will be $3.25 per MCF through your March 2021 billing period. 
There is no charge to sign up and no charge to cancel. Please refer to the attached Terms and Conditions for full details of this offer.

You will be automatically enrolled in the Shaker Heights Natural Gas Aggregation Program unless you choose to “opt out” –
that is, to not participate. There is no cost for enrollment and you do not need to do anything to be included.

If you want to be excluded from the Shaker Heights Natural Gas Aggregation Program you must return the enclosed “Opt-Out” 
form or contact IGS Energy at 1-877-353-0162 by October 23, 2020. If you do not opt out at this time, you will be enrolled in the 
program until it expires with your March 2021 billing period. If you do nothing you will soon receive a letter from Dominion notifying you 
of your transfer to your community’s new program with IGS Energy as your supplier. If you wish to remain in the program, simply 
ignore that letter.  

Under this program IGS Energy will deliver your gas to Dominion and then Dominion will deliver that gas to you. Dominion will maintain 
the pipeline system that delivers natural gas to your home or business. Dominion will continue to read your meter and will continue to 
send you a monthly bill that will include the gas supply charge from IGS Energy. You will still contact Dominion regarding loss of gas 
service, odor of gas, or for any other concerns or issues having to do with your local service. Budget billing and automatic billing options 
will continue to be available through Dominion.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general 
information on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumers’ Counsel (www.occ.org) or the 
Public Utilities Commission of Ohio (www.PUCO.ohio.gov).

Sincerely,

The City of Shaker Heights and IGS Energy

P.S. Remember to return the “Opt-Out” form only if you do not want to participate in the Shaker Heights Natural Gas Aggregation Program.

If the home or small business for which you have received this letter is not located within the City of Shaker Heights, you have received this 
letter in error. Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the PIPP program. If you are already under contract with a 
competitive retail natural gas service provider, you may incur a contract termination fee or other charges if you fail to opt-out of the 
aggregation program.

12354497

   Name (Please Print)___________________________________________________

   Address_____________________________________________________________

   City, State, Zip________________________________________________________

   Phone Number________________________________________________________

   Email Address________________________________________________________

   Signature (REQUIRED)_______________________________________________ OODEO02

IGS.com | PO Box 9060 Dublin, OH 43017 | Phone: 877‐353‐0162 | Fax: 800‐584‐4839

13-digit account number as it appears on your current natural gas bill:



 
 
 
 
 

 

 
 
 
 
 
 
 

 
 
 

 
 
 
 

 

 
 
 
 
 

                      

 
 
 
 
 
 
 
 
 
 
 
 

 

                   
 
 
 
 
 

                           

 
                       

 
                    

 
 
 
 
 
 
 
 
 
 
 
 

By returning this  s igned form,  you wi l l  be excluded from the opportuni ty  to jo in other  residents in  the 
City  of  Shaker Heights  Natural  Gas Governmental  Aggregat ion Program

NOTICE

Return the “Opt-Out” form only if you do not want to participate in the City of Shaker Heights Natural Gas Aggregation Program.

Return by October 23, 2020 to:

Natural Gas Governmental Aggregation Program
PO Box 9060

Dublin, Ohio 43017-0960

Form: AMPODEO-SHAKERHEIGHTS19-OPTOUT



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

9/22/2020 9:34:22 AM

in

Case No(s). 06-0474-GA-GAG

Summary: Opt-Out Notice electronically filed by Ms. Tara L McGraw on behalf of Interstate
Gas Supply, Inc.


