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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENT

Please print or type all required information. Identify all attachments wi
title (Example: Exhibit A-4 Opt-Out Form). All attachments should be
Applicant and should be included on the electronic copy provided. Ap
completed applications and all related correspondence with: Public Ut
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215

This PDF form is designed so that you may input informatioh
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'AL AGGREGATORS

th an exhibit label and

ar the legal name of the
plicants should file

lities Commission of
-3793.

directly onto the form.

You may also download the form, by saving it to your lo¢al disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and

web site address

Legal Name_CITY OF IRONTON

Address 301 SOUTH 3RD STREET, IRONTON, OHIO 45638

PUCO Certificate # and Date Certified 16-1133e (2)/10.22.2018

Telephone #_(740) 532-3833 Web site address (if any) http:/www.irontonohio.org

Exhibit A-2 “Authorizing Ordinance” provide a copy of the qrdinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to

Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation prog

ram adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained

in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
= Rates
= Charges
= Switching fees, if any

* Policies associated with customers moving into/out of aggregation area

¢ Billing procedures
® Procedures for handling complaints and disputes incl
telephone number and address for customer contacts

ding the toll-free




Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Fo

rm” provide a copy of

the disclosures/”opt-out” required by Section 4928.20(D) of th
aggregation program provides for automatic aggregation in acq
4928.20(A) of the Revised Code. If the opt-out is in draft form
(including beginning and ending dates of the 21-day -out perio

supplier) with the Commission within 10 days prior to providi
#12 in the attached Affidavit .

~

o

Contact person for regulatory or emergency matters

Name SAMUEL CRAMBLIT
Title_ MAYOR
Business address 301 SOUTH 3RD STREET, IRONTON, OHIO 4563

Revised Code, if its

ordance with Section

docket the final opt-out

d and the selected CRES
Tg or offering service. See

Telephone # (740) 532-3833 Fax # (740) 532-7556

E-mail address irontonmayor@ironton-ohio.com

Contact person for Commission Staff use in investigating ¢

Name_ MARC HOLLINGER, ASPEN ENERGY
Title_SENIOR ENERGY CONSULTANT
Business address_4789 RINGS ROAD, SUITE 100, DUBLIN, OHIO 4

stomer complaints

3017

Telephone #_(614) 884-5300 Fax # (614) 336-8362

E-mail address mhollinger@aspenenergy.com

A-7  Applicant’s address and toll-free number for customer sery

Customer Service address 4789 RINGS ROAD, SUITE 100, DUBLIN ,

ice and complaints

OH 43017

Toll-free Telephone # (800) 926-0046 Fax # (614) 336-8362

E-mail address mbollinger@aspenergy.com

Sign;ture of Applicant‘é Title

Sworn and subscribed before me this

ik Sy S

/% day of %ﬂ{ s ZDZC_

4

Signature of official a(’iministering oath Print Name and

14 _Motra) A 157

litle

My commission expires on 95/4//070;(2




State of J)klo

AFFIDAVIT

County of

SS.
(Town)
ente

Sﬂm CT&Mb\ |‘\' . Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the Ma\{ oY

That he/she is authorized to and does make this affidavit for said Applicant,

1

10.

(Name of Applicant);

(Office of Affiant) ofﬁ‘}{y oC \IOV‘J’D

The Applicant herein, attests under penalty of false statement th
application for certification renewal are true and complete and that it
the application is pending if any substantial changes occur regarding
application.

The Applicant herein, attests it will timely file an annual report with
of Ohio of its intrastate gross receipts, gross earnings, and sales
pursuant to Division (A) of Section 4905.10, Division (A) of Sectio
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessmen

at all statements made in the
will amend its application while
the information provided in the

the Public Utilities Commission
of kilowatt-hours of electricity
n 4911.18, and Division (F) of

ts made pursuant to Sections

4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or

orders as adopted pursuant to Chapter 4928 of the Revised Code.
The Applicant herein, attests that it will cooperate fully with the Publi
and its Staff on any utility matter including the investigation of any co

service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section

Utilities Commission of Ohio,

pisumer complaint regarding any

4928.09 of the Revised Code

regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/of federal rules and regulations

concerning consumer protection, the environment, and advertising/pron

The Applicant herein, attests that it will use its best efforts to verify thd

otions.

t any entity with whom it has a

contractual relationship to purchase power is in compliance with all applicable licensing requirements

of the Federal Energy Regulatory Commission and the Public Utilities (

The Applicant herein, attests that it will cooperate fully with the Publig
the electric distribution companies, the regional transmission entities, ar
event of an emergency condition that may jeopardize the safety and reli
accordance with the emergency plans and other procedures as may be
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant b

to the reliability standards of (1) the North American Electric Reliab

appropriate regional reliability council(s), and (3) the Public Utilities

applicable if pertains to the services the Applicant is offering)

ommission of Ohio.

Utilities Commission of Ohio,
d other electric suppliers in the
ability of the electric service in
determined appropriate by the

erein, attests that it will adhere
lity Council (NERC), (2) the
Commission of Ohio. (Only




11. The Applicant herein, attests that it will inform the Commission
information supplied in the renewal application within 30 days of suc
change in contact person for regulatory purposes or contact perso
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the A

out (including beginning and ending dates of the 21-day -out period

with the Commission within 10 days prior to providing or offering se

That the facts above set forth are true and correct to the best of his/her knowledge,
he/she expects said Applicant to be able to prove the same at any hearing hereof.

nature of Affiant & Title

Vs

Sworn and subscribed before me this

Ty

of any material change to the
h material change, including any
n for Staff use in investigating

pplicant will docket the final opt-
pnd the selected CRES supplier)
fice.

information, and belief and that

L al™ oflif%df 220
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Signature of official administering oath

Print Name and T

My commission expires on ‘;‘(é[ 'Zw
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Exhibit A-2:
Authorizing Ordinance




Sponsored by: Heald
CRDINANCE NO. 15-21

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A GOVERNMENTAL
ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS UANT TO SECTION
4928.20, OHIO REVISED CODE, DIRECTING THE LAWRENCE COUNTY BOARD OF ELECTION TO
SUBMIT A azxum W TO THE ELECTORS,

Sub. 5.8. No. 3%}

which authorizes the legistative authorities of municipsi corporations, tow and counties to
aggregate the retall electrical loads located In the respective jurisdictions and td enter into service
agreements to facilitate for thase loads the purpose andsa&eomemcm

wnems, the Ohio &ﬁskwu has en&md electric deregulation Iegiskﬂo;n’sgn.

WHEREAS, such !eewative authorities may exercise such authority jointly with ahy other legishalive
authorities; :

WHEREAS, governmental mrqaﬁan pravides an opportunity for residential an
customers collectively to participate in the potential benefits of electricity der
eleciric rates which they would not otherwise be able to have individually;

WHEREAS, this Councll seeks to establish a governmental aggregation program
pursuant to Section 4928.20, Ohio Revised Code (the "aggregation Program”),

businesses and other electric consumers in the City and in conjunction jolntly wl
carporation, township, county or other political subdivision of the State of Ohio,

small business

station through lower

th opt-out provigions
r the residents,
any other municipal

as permitted by law,

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF IRONTON. STATE OF OHIO:

SECTION 3. This Council finds and determines that it is in the best interest of ¢
estabiish the Aggregation Program in ironton. Provided that this Ordinance and

residents, businesses and other electric consumers located within the corporate fimit:

Pragram is approved by the Mnofummcwmmmm Section 2 o

umwmnmefnrmm h;dsthawemdpmmnfe ctrk
may exercise such authorty jointly with any other municipal corporation, township
political subdivision of the State of Oho to the full extent permitted by law. The
automatically for ear.h person owning, orcupying, controliing, or nsiag an elec

~ "'mwmur

SECTION 2. The &!mi of Elections of Lawrence County is heraby directed to subg
quastion to the electors of Lawrence County at the general election on Novembe|

Shali the City of ronton have the authority to aggregate the retail efectri¢ loads located in the
City, and for that purpose, emter into service agreements (o faciitate for those lopds the sele and
purchase of electricity, such aggregation to ocour aulomatically except where any person elects to opt
out?




Sponsored by: Heald

The Clerk of this Council Is instructed immaediately to file 3 certified copy of this Qrdinance and the
proposed form of the ballot quastion with the County Board of Elections not lessithan ninaty (30) days
prior to November 3, 2015. The Aggregation Program shall not take effect unless approved by
majority of the electors voting upon this Ordinance and the Aggregation Program provided for herain at
tha alection heid pursuant to this Section 2 and Section 4928.20 of the Dhilo Revited Code,

SECTION 3. Upon the approval of a majority of the elactors voting at the election provided for in Section
2 of this Ordinance, this Council individuslly or jointly with any other political subdivision, shall develop 5
plan of operation and governance for the Aggregation Program. Before adapting such plan, this Councit
shall hold at least two public hearings on the plan. Before the fiest hearing, notice of the hearings shall
be published once 3 week for two consecutive weeks In a newspaper of general drculation in the City.
The notice shall summarize the plan and state the date, time, and location of each hearing. No plan
adopted by this Council shall aggregate the efectrical load of any electyic load center within the City
unless It in advance clearly discloses to the person owning, occupying, controlfing, or using the load
center that the person will be enrolled automatically In the Agaregation Program and will rarmain so
enrolied unless the parson sffirmatively elects by a stated procedure not to be soienrolled. The
disclosure shall state prominently the rates, charges, and other terms and canditipns of encoliment. The
stated procedure shall allow any person enroljed in the Aggregation Program the ppportunity to opt out
of the program every three years without paying a switching fee. Any such person that opts out of the
Aggregation Program pursuant to the stated procedure shall defavit to the standard service offer
provided under division {8} of Section 4928.14 or division [d] of Section 4928.35, Ohio Revised Code until
tha person chooses an alternative supplier.

SECTION 4. This Council finds and determines that all formal actions of this Countil cancerning and
relating ta the adoption of this Ordinance were takan In an open meeting of this Gouncil and that ali
deliberations of this Council and of any commitiees that resulted in those formal sctions were in
meetings open (o the public in compliance with the law.

SECTION 5. Notice of the adoption of this Ordinance shall be given once by publishing the titie of the
mwm‘anmmmtmmwmmummwmm, .
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Exhibit A-3:
Operation and
Governance Plan




Sponsored hy' &iankenship

RESOLUTION NO. 16-11

FOR ELECTRIC GOVERNMENTAL AGGREGATION

m&mmwm!mbmmamamwOﬁwmmmmm

PURPOSES OF ELECTRIC GOVERNMENTAL Asanmmoa,

WHEREAS, msmtwmmimmmmnmmmmsm
?Wsumm PROMOTES THE GENERAL WELFARE OF SAID CITIZENRY, AND M
EMERGENCY BASIS IN ORDER TO OPTIMIZE RATES AVARABLE FOR RESIDENTS;

BEST INTEREST OF THE
5T BE PASSED ONAN

NOW THEREFORE, € IT ORDAINED 5 TS Ci7¥ COUNCIL OF IRONTON, OHIO, AS FOLLOWS:

SECTION ONE:

THE Ciry Counci. OF IRONTON ADOPTS AND APPROVES A PLAN OF OPERATIONS AND G
ELECTRIC GOVERNMENTAL AGGREGATION AS ATTACHED HERETO (SEE ExviaiT A).

SECTION TWO:

ALL PRIOR RESOLUTIONS AND ORDINANCES AND PARTS OF RESOLUTIONS AND
THE PROVISIONS OF THIS RESOLUTION ARE HERESY REPEALED TO THE EXTENT THAT THEY

mm&a

The Rmmmu mcs mcxma B wm mmamm UPDN 1S PASSAGE,
PASSED: A/ ”f/’ & ,2016 |

ATTEST:

(OVERNANCE AS REGARDS

ES WHICH CONFUCT WITH
N CONFLICT HEREWITH,
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CITY OF IRONTON, OH, LAWRENCE COUNTY
ELECTRIC AGGREGATION PROGRAM

__PLAN OF OPERATION AND GOVERNANCE

Introduction. On November 3, 2015 a majority of the voters in The City Of ironton,
OH, In the County of Lawrence, appraved a referendum that authorized The City Of fronton {the
"City”) to pursue Automatic Governmental Aggregation. After the City eld two public hearings
on the matter, the City Council approved this Plan of Operation and Goyernance as prescrived
by Section 4928.20 of the Ohio Revised Code. The City has developed this Plan of Operation and
Governance {“Plan of Operation”) in accordance with the governmental aggregation provisions
in Sections 4901:1-21-16 Ohio Administrative Code. Once certified as 3 Goveramentsl
Aggregator, the City will be authorized to combine multiple retail electric customer loads within
its geographic boundaries {the "Aggregation”) for the purpose of facilitating the purchase of
electric supply in Ohio’s competitive retail electric market.

menta 2 : , Bs a Governmental
Agpegatar, mﬁ serve as purchasmg a;ent for r.he Aggrzgat on, As purchasing agent, the
Governmental Aggregator shall {1} sefect a Competitive Retail Electric Sefvice Provider
("Provider”} to supply the Aggregation, (i) negotiate the terms of supply between the Provider
and the Aggregation participants, and [ili} oversee the enroliment procegures administered by
the Provider, :

The Contract. The supply contract negotiated by the Governmental Aggregator for the
Aggregation (the “Contract”) shall be for firm, all-requirements supply. Bach Aggregation
participant will be Endividuany bound to the Provider by the terms of the Contract, and will be
solely respansible for payment. The electric supply charges for the Aggragation are included in
the Contract that will be negotiated by the Governmental Aggregator and shall identify the
pricing or pricing methodalogy. All electric supply charges will be fully d prominently
disclosed in consumer enrollment materials {such as the Opt-out Notice), available on the
Provider's website, and available by calling the Provider's toll free customer service telephone
number. The surcharge authmmd under Saction 4928:20 (1) will not ba ¢charged.

the Ohio admm:smtwa Code requires the Ga\temmema! Aggregator to equest from the Utility
for all customers residing within the governmental aggregator’s baundares, including those
customers who have opted off the pre-enroliment list (i) a list of the na es, account numbers,
and service and mailing addresses for those residing within the Governmental Aggregator's
boundaries, consistent with the information that is provided to ather ¢ petitive retail electric
service providers {ii) an identification of customers who are currently in dontract with a certified
electric services company other than the Provider or in a speclal arrangement with the electric
utility, and {jii} an identification of mercantile customers. The following customers are not
eligible: cusmmars aiamiv under contract with a certifiad elearmmc company; customers




that have a special contract with the Utility; customers that are not located within the
Governmental Aggregator's boundaries; customers on the Percentage bf income Payment Plan
{PIPP}; customers that have past due amounts owing to the Utility; and mercantile customers.
In addition, the City intends to include in the Aggregation only those (a) residential and (b) non-
mercantile customers under Rate Schedules G51-4. Using this list of el accounts, the
Provider, with the assistance of the Governmental Aggregator, will review the list to verify that
the eligible accounts are located within the geographic boundaries of the City and that an area
within the City boundaries has not been inadvertently filtered from tha list. The Provider will
also remove from the eligible fist, those custamers who appear on the 1do not aggregate’ list
maintained under division {c} of section 4928.21 of the Revised Code.

Within thirty {30) days of receipt of the list from the Utility, the Provider, with assistance

from the Governmental Aggregator, will prepare and mail an “Opt-out Notice” to each account
that remains on the eligible list after it has been reduced as noted above. The Opt-out Notice
will inform the eligible account holder that the Governmental Aggregator has formed an
automatic (or"Opt-out”) aggregation, provide the price for the electric supply to the
Aggregation and other terms and conditions of service, and explain how the account holder can
decline participation in the Aggregation. In the event the City determines the Aggregation
participants should not purchase stand-by service from the Utility, that fact would be
prominently disclosed in the Opt-out Notice with a description of how it would impact the
Aggregation participants.

As required by 4901:1 ~21-1? of the Ohio Administrative Code, the Opt-gut Notice will

indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free
number or opting-out via the Provider's website address or re:umiﬂg a postcard 1o the provider
that is included in the Opt-out Notice. : v

The Provider will receive all apt-mn requests and any Opt-out Nehces t hat were
undeliverable by mail, and will remove those accounts fram the eligible pccount list. Upon
completion of the 21 day Opt-out period, the Provider will notify the Utllity of the remaining
accnunts that will form the Aggregat&m and thmu@h an eiectmnic data interchange

opbo?mnitv to opt-out Mry’thfee years without paying an early termin
can be for a duration of no less than one year and no more than three

Billing. Aggregation participants will receive a single, mrmrhly bill from the Utility,
which will include charges from the Provider for its electric supply, as wall as the Utility
distribution charges. Aggregation participants will be billed according to their Utility billing
cycle. in order to maintain flexibility for Aggregation participants to return to Utility serviceon a
full requirements basis mthnut paying additional charges to the u:itity being subject to



market-based rates, the Aggregation participants may be billed by the Wrtility for stand-by
service within the meaning of division (8){2](d) of section 4328.143 of the Revised Code. As of
the date of this Plan of Operation, the Utility does not have a separate ¢harge for stand-by
service,

MMMM& The Utility's credit and collection policy and

policies regarding deposits will apply to the Aggregation participants and shall be administered
by the Utility. Neither the Governmental Aggregator, nor the Provider will implement additional
policies with respect to credi:;. aeposﬁts and collactions.

teiephona numhers.

Natural of Complaint Contact Phone Number
Outages/Emergencies AEP 1-800-672-2231
Service turn on/off AEP 1-B00-672-2231
Billing Disputes AEP 1-800-672-2231

Price/loining/Leaving Program Supplier Customer Service  1-B44-809-6841
Program Regulatory Questions Supplier Customer Service  1-844-809-6841
Unresolved Disputes  Public Utilities Commission  1-800 686»7325
Unresolved Disputes Ohio Consumers Council  1-877-742-5622

cmptaint Or in the case of a Public wﬁttes Commission of Ohio {("PUCQ”) complaint the

Provider will investigate and provide a status report to the customer and PUCO staff within five

investigation is complete, unless the action that must be taken takes longer than five [5)
calendar days and the customer has been notified. Final results of a Commission-referred
complaint will be provided to the PUCD either orally {phone) or in writing {e-mail, written
correspondence), no later than five {5) calendar days after the investigation is completed. The
final results will be provided in writing to the customer no later than five|{5) calendar days after
the investigation is completed. Customers retain the right to contact the PUCO regarding



complaints and disputes. All customers have the right to contact the PUCO by writing to Public
Utilities Commission of Ohio, ATTN: 1AD, 180 E. Broad 5t., Columbus, OH 43215-3793; by fax to
{614} 752-8351; through their website at www.puc.state.oh.us or by calling toli free (800) 686-
7826 (VOICE) or {800] 686-1570 [TTY-TDD). Records of customer complaints will be retained for
two (2] years after the occurrance of the complaint. A copy of the complaint record will be
provided to the PUCO within ﬁwe {5) calendar days, if requested. ;

- e City. Aggregation participants that move|from one location to
another witisin ms Cttv s boundaries and retain the same account number will remain an
Aggregation participant and will receive the same price they would haye received if their
location had not moved,

Aggregation participants wha mave from one location to another within the City's

boundaries and are assigned a new account number may enroll their new account in the
Aggregation and receive the same price as they would have received iftheir location had not
moved, provided the new account is eligible for Aggregation. Participants who move and
receive a new account number may be dropped from the Aggregation by the Utility, but they
will not be charged an early tarmination fee from the Provider. If a participant is dropped from
the Aggregation due to a move within the City, the participant should gontact the Provider to
be re-enrolled, :

Moving outside of the City. Aggregation participants who move out of the City's

boundaries will no longer be eligible to participate in the Aggregation,
charged an early termination fee from the Provider.

Enrolling after the Opt-out Pgri_g_d Residential and small business accounts located

within the City’s boundaries that were initially eligible ta join the Aggragation, but chose to
Dpt-out of the Aggregation, or otherwise weren't included in the Aggragation, may join the
Aggregation aRter the expiration of the initial Opt-out Period by contacting the Provider. The
rate for those joining the Aggregation after the expiration of the Opt-opit Period may be
different from the rate negotiated for the Aggregation by the Governmantal Aggregator,

In the event that the Provider is able to offer to newly eligible customers the same price

that is provided ta the current Aggregation participants, the Provider may refresh the
Aggregation by providing those who move into the City the opportunity to be included
automatically, rather than waiting until the next pricing term of the Contract. The process for
refreshing the Aggregation with new enroliments would follow the protess noted above for
determining eligibility, providing Opt-out Notices, and pooling the acca
Aggregation participants and those who previously declined participati
Opt-out Notice intended only for newly eligible customers.)

: %uté not rs::eiva the




Exhibit A-4;
Automatic Aggregation
Disclosure




Date, 2018

ENROLLMENT NOTICE

Dear Fesident or Smau Business:

mwm»zm,mwmmmmwbymmmmdmmm 1
slecticlly rales for oiigile rasidenttal and small business custamers The Cuy Of fronton Council
ine, wmwm&mmmmmamwm As @ rasigeni or swmall
mmmmaMhmmwmmwwm

Ywmuambwmmdmm wwmmwxm&hﬁm,ims

Benetits

mwmvmmmawsmwammwmus‘ *RNE mspudngwﬁibeetz e from your Dt meler 0ad
m{bﬁ?&}l&rwmtbﬁﬁxmﬂ«rﬂd Piemmmnmnm il tiatalls

Bllling and Bervice Unchanged ~

Ohther than the price and supphier, nothing regardng your K SERYi ; {0 recmve ane
maonihly bill from AER Oblo AEP will continue ju deliver youl plect 3 L ang be respans ble
for masntaining ihe sysiem that detivers power ko youx fome iling gengration seovice
chaiges for Ihis aggregsiion . please note that §f v P Otiia, the utiity may bid
mwmmmwmwae . om AEP, tepending bn the
cuneni status of : : i : 54 Call Dur cuskomer service
Wa(h«}m Raddd " X 1 ; ; 3 B MWMQ‘W
ampunt} bnit vaa = § bilng mecount Your butgel billing with AEP w il automatically
continue for ail oihar p ' : rently snrolied with AEP

Vamﬁormam umv e

Be Informad

» it you do nathing, mmﬁmmwmwﬁmmymwmm

» AER wii continue sendhng montidy bills, sesponaing lo outages and dekvering vour sleclicily

- .mwmmmmummmvawmmwmmmmmm
mammr mmmmwswwmywwmmkwmmc  Of iranion
progeam

nwmmmmmwwnmm mww
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Residential Elaciricty Purchase and Sals Terms and Conditions - Opi{Out Aggregator

The City Of romton Concil i‘mmg‘),mm mﬁwwﬁm suthority cmamreé@unnby.mal& votg, vahich
passed by 8 majorily vole on November 3, 2075 and passing an ordinance establishing ihe , selaclod (SUPPLIER)
(Wmsmmwwmmstwwwmaawmm Ymuhsac: mm{&?mWMs
tongitions. Sefler and Buyer
rihase and Salk Terms and

1, sw»amﬁmﬁ&mbwwmmamm mmm& oluntary ::?aw nmmsu ;
mvmxm.wmusrmmaw  DETACHING AND RETURNING THE OPT OUT} mﬂ’r&cmwmﬁ
ENROLLMENT NOTICE POSTMARKED NO LATER THAN DATE, (2) BY CALLING (***j "+ BY DATE OR (3} BY
OPTING-DUT ON smmmsmw wmgmzsnwm ﬂmmm;w opt-qid, you will be sarvad by ihe standard

W Mmymummwmwcmdw m‘}‘www iis! {v)mustumqmdsm
wifh the Uity (inchuding payment listory) and () may ool be under 2 Utiity special arangement of percentage of income
WM&:’ZP}‘:NMvammW uniit alier gervice commences, Seilok zhall provide notice of the
same o return 1o the

=

QMMRWWWMsWMQMWtMEmm {he obligation of Saller o
sull and schedule electrioly for detivery fo Buyer and the cblgation of Buyer to pu slactricily is contingent
upon: {8} elinibitily of Buyer and the Accounis, &;mwmwmm\_ , the Rescission Periog

sitactive canceliation by Buyer. Successhul sarcliment by {iﬁwi& A bty of thir Accounts
nmmmmw&mwmm w%ikanacem A’*” 87 304 1) he goduracy and complatoness

information submitied by Buyer and the Municipality &mmﬁ % & o the Ysdava Meruaﬂ dates onor
aﬂm \TE, 2016 pnd shall remain in elfect Buough e (DATE} jasy mpmmmhm
terms of this Agresmant hmmmaymwmm m ;simwwmmmmf .
the snme o Buyer and retien Buyer jo the Unity mt&aﬁ e iy it of the Aggnagation af least every

MWNW

%ing of msmwmmw

3 ammwmmw&{wmmm yrem .
,memw}by

Buyer will hava 7 days fram the postmatk date of fiatlelly
calling the Utility o (he ol e numtfe oidyidell (&l Ui 9

5. mmummmat
calculated by Seber o mm >
usags lor the Accounts. Both Partidscoctiinizp tiat S8
wansmission provider, regional ransmissigs-Srgnizali : i v
Regulatory Commission, PUCO, andi

Sellpe may paxs through to Buyer, mesummikwi&mwwsmw
1aill charges or (b) other incraase in Seller's cast to provide elacticity that result rom an addifion 1o
interpretalion by an Authiorzed Entity of, or change In agininlsteation by an Authonzed Entity of, m'
W.mu&nxwm#mmwmy, as apphicable. Buyet wil sisa incyr de

amh,wmh
. Cperating prolacals, laws
sy and other addional >
vihCh wil be reimbursed by

i : oy

6. emmp”mmwm m&wmmm@mmm:mmmmmﬁ dulivery chamges Such
bitling andd payment-(nchiding less aysociated with iate payrmenis) shall be subjsct i he appbicatie Ulikly rules regarding bilting
and paymant progedures. Beller may cavse the Uliily lo corect previous invoices in the event of inviicing erors Seller's tharges
o1 gredils nol invoiced fhrough the Ulikty shall be inviiced ot crediled, respectively, Sitachy by Satigs| Any such charmes shall be
due within 21 days following 1ha invoice dale ond paymasis nol recaivad by tha dus date will be past doe and shiati
atcrup interest on the unpmd batance from tha dine date unll payment is received at a raie al 1 5% s month of the unpad

et sueh pmceniage doos notexcesd Hia maximum amount aligwabie by iw. Sellar ollars budgel bilng for
Bmswammmmmmmwmmmwm ! billiny
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7.Tam»wmnww any govarmmanial enily, owwm;mm wmmmsw:rw ¢
wmam%wwwwwmwbepuwdwwwandmmdmm o by Buyer Boyver miust
mmmw%b’smmcma Buyer shall pay any such faxes unless 54 awwdwmwmw
mmmgam.%mhmaa shall reimburse Seller for 3l amounts so paid.

: B-mwmstmmmmﬁmwasw AND SELLER EXPRE Yﬁmﬂ& ﬂ
OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 10 Am' IMPLIED W RRANTY OF |
| MERCHANTABILITY mmmm;'mmw PURPOSE IN NO EVENT WILL EXTHER PARTY BE LIABLE UNDER

| THIS AGREEMENT, WHETHER IN AGREEMENT, I TORT (INCLUDING NEGUGENCE AND STRICT LIABILITY), OR

uﬂﬁms&m FOR INDIRECT. WA&, CONSEQUENTIAL, SPECIAL. OR Pumms DAMBGES
&&vmmmm mﬁmmwmmmmmmmm B mmﬁmml
charactenistics of the slaciriclty To recerve Hus Sisciosive by mall gy requast suth by conis ﬁagsww

10. Yermination: Remedies. Sefier may [erminats Buyer's seovice under Sus Agreemeni for non
writlen nolice, Failurs to pay Ulilty invoices may sesull in Buyer being disconnected in accordance i
may lerminale et any time wihout eady lermisation fees. f Buyer Seiltchies back ta the Utlity, Buyat may not be served under
e same rates, mmmmwmmgrwmmmwmmm mcn » program is under dhe
mm;umcmotmsum ‘

1. Foree Wujeure: Smpt for Buyer’s obligaiion ip m Mumeq,
periorm an pbligation if the namparionning Pany was proveried fiom
cm.wmwmm:mem&gwﬂmamwm.> msbe.mcmem
3 ; or‘ drvant o Pansmission:

an the electric transmissian andior distrbution sysiem. temugon of (it sebrice, Aborist atis of wars. and force majeure
- svenis of the Wity oc RTOASO. : o

12, Questions, cmw-mcm Buw epopntact Salwy at i
Anyiown, State; 12345 and iy website is pww (SLIPPLIER calp 8 % ammiowmaﬁc wmcmmmmam
i Buyer's complaint {5 10! :mmwswm

WM%&:&W&&HW&&%, sinkss Yayso!
collad Seller andior the Usility, or for gene B Uty tgmalip rmwwmmmma ¢ contact the PUCO lor

9 the other for falure ta
!b yonet He reasanabls

awaimxt amsasa&zm (i it 1-BO0-686-1570 folkires), fiom B 008 m 1o 500 p m weekdays, or
at v PUICE ahis boy o F mEs may mmummocnnmmm) mnszewahW&am#
ulility issues al 1877742 ..rf i+ fi* %,00°a m to 5 00 pm weekdays, or & Yaww pickoceiong o
13, Miscellanecvs: Buyss g .wmmdmwmmmgm' Sianical or curTent biling and
usage data msmm i ad by and consirued in aecordance with the laws of the 5&35&‘%&&&%

- applicable LNty t3nlls Buyle Spboints Was;&mﬂhﬁnmm&ﬁeﬂemm utiing for receipt of billing

- and usage dafa from the UIKY-Ti06, possesson, conirol of the sleciricily, and rigk of foss will pass fros mbﬁmmm

mmmmmaw$mmmmmmnmsmmms o, Subjec o r5gulatory
approvals and notice fom Saller, Seller may as2:gn0 s Agreemant without Buyer's consent. Buyes mary assizn this Agreement
1 only with Sellec’s prist willen congent tmwmmmuwmmwmmmm M&,wammaﬁ

vethal and writien understandings mmmmmmagmmmmmm tules B "orward sonliact
andior “forvrard agresment” within the meaniag ol il 11 of the United Siates Code (the "Ban m){slmhﬁmm
'} Marwaed contract merthonl” within the the Bankrupicy Code. (c) for purposes m‘um nl. each sty isnot 3

; wmmmwmmammcm.mmwmummw ¢ and 1ot o assed the

of Saclion 365 of the Bankiupicy Code is any banknupicy proceeding wherein Such Pady is & debtar, and (e) each
m;mwmmmmwmmz&ummmapmwmm This greament halt anly be
amended o a walling signed by both Padties or mersvant to Sechan 4 hareof wwemqmmu s and congilinns hersin
Buyer vdrrants the he or she 15 autionized 1o ente: into this Agresment on behall of the Party snd Atcounts for wheh # wag
| made Buyer shiould contacl the Ubibly n the esent of an slecticity emergercy Selier smmwr:mwmwﬂ;’smm
sacurily Aurnbier andior account number(s) wit out Buyer's alfiomative wilien consent except for ihe purpuse i (iSeiers
i mmwwm«:@w (i) participation in programs funded by the universs senv.ee fund, () pucsuant fo seciion 4825 54 af |
mmamm«f.@mmmwwwmw@amm elecine pmwwar BLyer may requast
{ from Seler, Wm%a%l»ﬁ:&#swu& upio 24 mm&&;:@imm fistaty without chafas
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