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CERTIFICATION APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-5 Experience). All attachments should bear the legal name of the
Applicant and should be included on the clectronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A.  APPLICANT INFORMATION

A-1  Applicant’s name, address, telephone number, and web site address

Note: If filing as a township or village, please include the name of the County where the township or village is
located in the applicant name. For example, Miami Township, Hamilton County

Name City of Ashland, Ohio

Address 206 Claremont Ave, Ohio 44805

Telephone Number (419) 289-8622
Web site address (if any)

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s plan
for operation and governance of its aggregation program adopted pursuant to Section
4928.20(C) of the Revised Code. The Operation and Governance Plan explained in
Exhibit A-3 should include:

* Terms and conditions of enrollment including:
®  Rates
B Charges
®  Switching fees, if any

» Policics associated with customers moving into/out of aggregation area

* Billing procedures

e Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts

This is to certify that the images appearing are an
accurate and complete reproduction of a case file

document delivered in the regular course ofv busineas.
Technician &Mh L pate Processed ¥ 5 [0




A-4

A-S

A-6

A-7

Exhibit A-4 “Automatic Aggregation Disclosure” provide a copy of the disclosures
required by Section 4928.20(D) of the Revised Code, if its aggregation program provides

for automatic aggregation in accordance with Section 4928.20(A) of the Revised Code

Exhibit A-S “Experience” provide a detailed description of the applicant’s experience
and plan for providing aggregation services, including contracting with retail generation

providers, providing billing statements, responding to customer inquiries and complaints,
and complying with all applicable provisions of commission rules adopted pursuant to
section 4928.10 of the Revised Code.

Contact person for regulatory or emergency matters

Name Kevin Crewson

Title_Manager, Government Agqreqafion Sales Operations
Business address 168 E Market St, Akron, OH 44308

Telephone number _(330) 603-2018 Fax
E-mail address kcrewson@firstenergycorp.com

Contact person for Commission Staff use in investigating customer complaints

Name Amanda Withem

Title Business Analyst
Business address 168 E Market St, Akron, OH 44308

Telephone number (330) 315-7322 Fax
Email address awithem@firstenergycorp.com

Applicant’s address and toll-free number for customer service and complaints

Address_168 E Market St, Akron, Ohio 44308

Toll-free telephone number (866) 636-3749
Fax # (888)820-1416

o
Sworn and subscribed before me this 5 0] day of S “-\ g ’ ;;l:QRO

Month Year
Nicoldle € sxalec, No\mﬁ
Signature of officlal administerii} oath Print Name and Title

My commission expireson _\)€

Nicolotts G. Skatee
Notary Public, State of Ohie
My Commission

Expires Dec. 2, 2023



AFFIDAVIT

State of __Ohjo :
_Ashland _ss.
(City)
County of _Ashland

MAT MILLER » Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the _s1.0¢0.£. (Office of Affiant) of City of Ashland (Name of Applicant);
ITY OF ASHIAAN

That he/she is authorized to and does make this affidavit for said Applicant,

. The Applicant herein, attests under penalty of false statcment that all statements made in the
application for certification are true and complete and that it will amend its application while the
application is pending if any substantial changes occur regarding the information provided in the

application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross eamnings, and sales of kilowatt-hours of clectricity
pursuant to Division (A) of Section 4905.10, Division {A) of Section 4911.18, and Division (F) of

Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections

4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or

orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilitics Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any

service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Reviscd Code

regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with at} state and/or federal rules and regulations

concerning consumecr protection, the environment, and advcrtising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilitics Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the eleciric service in
accordance with the emergency plans and other proccdurcs as may be determined appropriate by the

Commission.

10. Ifapplicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only

applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the application within 30 days of such material change, including any change
in contact person for regulatory purpescs or contact person for Staff use in investigating customer
complaints,

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the
final opt-out and any supplemental opt-outs (including beginning and ending dates of the 21-day opt-out
period and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Appli to be able to prove the same at any hearing hereof.

Wh
Sworn and subscribed before me this DO day of S u.\\)\ , 2020
Moftth Year

) : ) e Rat \':l)

Print Nam¢ and Title




Exhibit A-2

Authorizing
Ordinance




ORDINANGE NO. _19-01

AN ORDINANCE AUTHORTING ALL ACTIONS NECESSARY TO ESTABLISH A SOV-
ERNMENTAL ELECIRICITY AGGREGATION PROGRAM WITH OPT-OUT PROVE-
S1ONS PURSUANT TO OHIO REVISED CODE SECTION 4928.20, DIRECTING THE
HOARD OF ELECGTIONS YO SURMIT A BALLOT QUESTION 1O THE ELECYORS: AND
DECLARING AN EMERGENCY, ‘

‘WHEREAS, the Ohlo Leghlaiure has shaoted sleckic derggulation leglsiation (*Am. Suts,
8,8. Nov, 37) which duthorizes the legliative cuthoritias of municloel comparations, townships ind
cotinfles to aggregate the relall elsctitleat inds located Iy the respaative judsdiolions and 16
ennger Into setvice agraaments o faciifate for those loads the purchase and sale of sleoitrcly)
<

WHEREAS, such laghlafive authoriifes midy exatcke such autharily Jointly with any alher
legislalive authorities; and .

WHEREAS, govemmentat ¢ggregation may provide an opportuntly for reslderﬂld ond -

sl busihess customers colisotivelly to poricipats inthe potential benefits of eleciicly deregu-
kitfon through fowet eleciic rajes which they would not oflvetwise be dble fo have hdividucily;

ond

. WHEREAS, Councll finds that i may be In the best Interesis of the Clty and its hhabliant
to establish ¢-program under which the munkipality may dgdregate retall slavhical loads jo-
cated wifhin the Cily and entst Inlo service dgreementds for the puncheise dnd sals of etechiclly
for thate loads pumiant to Beation 4928.20 ot the Qb Revited Cade; and -

WHEREAS, Counct finds thal the munlalpallly’s ahity to assemble dn aggregeds lodad of
the size and compuosliion necesikiry o reclize the polsniial benefils of govemmental aggrega-
fion Wil be greatly erhanood by the aufomalic Inclusion of ecch persoh ownlngs, cacupying,
controding. of using an alectic lad center within the munloipalty: and Y

WHEREAS, il 5 necessary fo submit he quesfion of whethet the City of Ashiand, Ohlo,
shal automatically aggregate and purchase electils power for the relall slectie loads within
the Cliytoa vqte of the electorale; and ‘ .

WHEREAS, If the voters give quihotly 1o the Cliy of Ashidnd to become an “opl-out”

aggregator, Ashland Cliy Council wil adopt o plan of govermnancs and commence dh aggre-

gate program should i be detetrained thet such sleps wre in the bett interest of the clizens of
the Clly of Ashland! now therefore,

BE IT ORDAINED by the Councll of tha Clty of Ashiind, County of Ashland, State of Onlo,
=5~ members thareto concuning: . '

Seaifon 1. Thot s Councll declares Jis intention to aot as an opt-out aggregator under
the terms of Ohlo Revisad Code Sectioh 4928.20 under which the Clly wilt cutomatically envoll
ectch person owning, cocubyng. controling or ushg on elestic load center within the Cliy free
‘its onto the Cly's aggragation progrom and enter into sarvice agreements to fockitate the sale
and purchdse of elechic power for those loads,

Sactlon 2. That the powers conletrad by Sesllon 1 may, 1o the fullest extent permitted
g‘y Lawr, be %eﬁrclsed joirdiy with the State of Chlo and with any and alf politieal subadivisions of
2 Stitte of Ohlo. :




Ordinances No. _18-D1. .
page 2

Section 3, That each pesoh owning. oooupying, controliing. or using an elsctic load
oenter located In the Clly wit be anvolied in the Agaregation Program and will termali 6 e
rolled unless the persoh affimatively elects not {o be so anvalled In tecondance with Ohlo Re-
vised Code Section 4928.20 and procedures 16 be asioblithed by Ordincice,

Section 4, That he Clerk of Councl b directed fo cerlliy o sopy of 1ve Ordinance fo
the Ashland Counly Board of Elactions with Inshructions to submilt the following question to the
elactors atthe Pimary Eleciion to be held May 8, 2001, .

shall he Cily of Ashltnd have the authoity fo aggregate retol elschic toads located In

the Cily and, for thaf pumpose, 1o eéntfer Info setvice agreements for the purchase und .

sale of elachiclly to sewvice those loacds; such aggregation to oceur automaticdlly ex-

copt as 1o any peron whe slects fo optout of the progrom in dccordance with Section

4@23.20 of the Ohlo Revised Code and Ordindnos No, __19-01__ of the Cily of Ash-
nhd,

o Saction B, :'th's the Law Drector b quihoﬂzed {0 approve changes 1o {he kingudge of
the balios question speacified by Section 4 as may be necessary or appropriate fo aomply wiin
;ugfged&rm recommendations or regulremnents of the Board of Elections or the Sectetaiy of the

Q O 0. »

Section 6, That upon approval of the establishment of o Govemmanial Aggregation
Pragram with Opl-oitt Provislons by a majorily of the Elaotors voling at the Pimary Election ta be
conducted May 8, 2001, Cutroll shall develop a Plan of Operation and Governance tor the
Agaregation Program conformaig to all substantive and procsdural reguirements of Law, 8ok
Flan of Operation and Governance shall esiabish uppropilate procedutes penaiiting any pol-
son who elects to optout of paricipation In the Aggregation PFrogram fa do so. §aid proce-
dures shall aliow exercke of the optoul election without payment of a switching fee pilor 1o
commencement of the program and no et frequently than of two-year htetvals folowing
commencement of the pragram. Any pelton who elects to optout of pasticlpation i the Ag-
gregation Program In accordanics with the procedures so establithed sholl default to.the ekan-
Jard service offer provided under division (a) of Section 492834 ot division () of Section 428,35
%tme Ohlo Revised Code unll such time as that person chooses an olierhalive supplier of eleo-
tlo energy. s

) Seclion 7. That before adopiing the Plan of Operation and Governance for the Ag-
gregaiion Program recuired by Seotion 6, Councll shall conduct not less than iwo public hear-
Ings on the proposed plon. Legally sufficlent notice of ihe time and place of saich hecking shall
be publishad once per wesk for two consasuitive weaks piior to such heatng. The Notloe shal
summatize the plan and stofe the date, time and tocation of sach hearing 1o be held iherecn.
The sumimaty of the plany sat torth In such Noflce shall praminently skita the rates, charges and
other Yerms and canditions of enroltnent and prominently siate that ol persons owning, GCCuUpy-
ings, controling, or udng an elechic load center within the Cliy witt be autamaticaly enrolied In
tha Aggregation Rrogram and will remetin 86 entolled unless the peron affifmetively slects not fo
bﬁf sofeeu}:oﬂed. Salet summeny shall fudher descibe the required procedure for making an oph
out alactlon. ’




Ordinance No, _19-01__
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Section 8, That it s found and deteimined that olf legliative dofs petidining or relafiig
{o the enactmant of this Qrdikancs Wete faken In public sesslon and-that alt dethetions of
Councll, ncluding dll deliberafions of the commitiess of Counell, that affected or. Infiuenced
g;y suoh leglslaiive aot, were conductad In publio sesslon duly convensd n aonformily with

Section 9. That s orchance b deciated 10 be div emorgency medturd neoesusy o
the weifare of the communlly for the reason that approval of the efecton to the proposed ex-
eioke of munlalpal powers comnof be sought of fhe May 8, 2001 Pdimkuy Election unless thie O
dincince b in effect and delivered o the Board of Elactions on or before Februaty 22, 2001,

Section 10, That this Ordinance shal fake effect and be in forcs from and attet iis pas-
ghglg by Counct aid approval pusuant o Bection 12 of the Charler of the Cliy of Ashland,

Passed: _ 2001 '
] erident of Eounc, » Lowel B/ Render
AﬂaﬁzWML'_ Approveds(’ &, m\/
’ , Ekiine fan . Mayor, Pouiglas &, Celkir
Approved as 16 form and correoiness: . :
' : b Doter_____ Febroegy 2l 9000

. OIrecfm:ofln\q. Richerd P, Noffe




Exhibit A-3

Operation
and
Governance

- Plan




ORDINANCE NO. _6f:01

AN ORDINANGE AUTHORIING THE ADDPTION OF AN BELECTRIC POWER AG-
REGATION PLAN OF OPERATION AND GOVERNANGE FOR YHE CITY OF ASH-
ND, OHIO; AND DECLARING AN EMERGENCY,

WHERSAS, fhe slsatorgte of the Ciy of Athkind, Ohlo, has previously cuthotized the
Cily to ﬂglerferrgme the bast palley for tha aommunily’s residants relafing fo slesirk power cgx
gregation: ary " .

WHEREAS, vigt Orclinsince No. 6201 passad on Saptember d, 2001, Cotrial tas At
- Izad the Mayor 16 anfer ints ein Agreemant with linlEnangy Satvices, no.. 16 provide o oonhoet
for aleclia ssivives) now fhetefore,

BE ¥ ORDAINED by the Conncll of the Cliy of Ashland, Stade of Ohio, . ~Ax . members
thereto concutiing:

Saolon 1. That the Counoll hereby adops an Eleetria Power geitloh Pkity of Op=
station Qnd Govemdnes with Frstinety Senvioes, ng., for e Gty of nd, Ohlo, pursuarst
o PUQO reguiations.

Saafion 2, That a capy of sold Plem, matkec “Exhilit A%, b <ilidiched hereto and made
o patit of thit Qrclinance gis though fully rewrditen hereln, itach M amem

- Bection 8, That In order i provide lower resldential electtia rarfas as soon as pasdble
for the residents of ihe Ciy of Ashlond, Ohlo, fis Ordlineines 1 declated 1o bo an emergency
g?:’o;lgz ém\;ne?lglra!aw heosssary for the preservation of fie puble pedes, propetly, hedith.

6’ . ' .

éacﬂoli 4. That this Oclinance shall take effect dne bs In torce fom ond affer e pas-
g‘g‘: by Councl dnd approvel purscnt to festion 12 of the Chartat of the Gty of Ashland,

Pased:, . GRPTRMSRR'L o007 4 9

R reddety of Chunal 7 7
Altesh (@Mﬂ%@_ Apbfoved.%/ v %/
Haine L. t Mayot, 8 E, Celr

Approved g to form and coltediness:

»

Dotor, . GuR 1L .
Dtectorof Law, Richrd P. Wolf@ i * 201
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City of Ashland

Electric Power
Aggregation Plan
of Operation and

Governance

August 30, 2001




City of Ashland | '
Electric Power Aggregation
Plan of Operation and Governance

I INTRODUGTION

Amended Substitute Senate Bill 3 ("8.8. 3") opens’ Chio’s retaif electric market
as of January 4, 2001, 8.B. 3 autharizes custamer cholce In the selection of suppliers
of refail electric generalion and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retall elactric services.
The leglslation gave the Public Utilitles Commlsslon of Ohlo ("PUCO") authority 1o
adopt rules ragarding the development of a competitive rstall eleotric market in Ohlo
and authority to promulgate rules on govemmental aggregation.

Large Industiial and commercial consumaers with sophisticated elacire
operations use thelr gize and experiise ta obtain lower electric power rates, individusal
- residentlal and smali commerclal consumers are typically unable 1o obtalh significant
“price reductions; since they lack the bargaining power, expertise and the economies of

sogle enjoyed by latger consumers. Aggregation, the combining of multiple elsairic
loads, provides the benefits of retall elactic competition for consumers with lower
eleclric demands. ' -

Government aggrepation, the combining of muitiple electris loads by @
“municipelity, provides the means through which Ashland residential consumeras may
obtain the sconomic benetits of Chio's compatitive retall elactie market, The Ashland
Aggregation Program combines the elecirlo loads of resldential customers 1o fom a
buying group ("Aggregation Group"), The Clty of Ashland will act as Purchasing Agent
Tor the Aggregetion Group, This means that Ashland will be a Governmental
Aggregator, as defined by Ohlo law and the rules established by the PUCO, and shall
aot on behalf of Ohlo Edison (OE) customers In the City to obtaln the bast alechiic
generatlon rate for consumers who pastlcipate In the Aggregation Group. '

1. PROGESS

On May 8, 2001, Ashiand volers approved the development of a form ;of
government electric aggregation known as “opt-out” aggragation. Under the opt-dut
program, all OE residential and commercial customers in the Cly are automaticaliy
included as particlpants in the program.unless they opt-out of the program by providing
written notice of their intention not to participate. As required by state taw, the Cliy
Councll passed an Ordinance, which authorized submitting fhe ‘selection - of opt-out
aggregation to the City’s voters.

. in addition to-obtaining necessary City Councll approvals, the City Is also required
lo comply with various PUGO regulations, The City wiil flle an application with the-
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PUCO for certification as a Government Aggregator as soon as the City Councll
Appraves the Plan, on or about Septamber 11, 2001. As required by the regulations,
the City developed this Aggregation Plan of Operation and- Gavernanse (“Plan’). On

- August 20, 2001 and August 27, 2001, the Clty adverlised the Public hearing dafes to

discuss the Plan in the Ashtand Times-Gazette. As required by the PUCO’s
regulations, fwo hearings were conduoied on Seplomber 4, 2001 and Seplember 11,
2001, The Opt-out notice for the CHly's Program will be sent 1o all eleciric customers in
the City upon gpproval of this Plan, setting forth the rates, terms and conditions ofthe
program, and giving 21 days to opt out of the Program. ‘

. By vote of the Clty Councfi of Ashland on Septerriber 4, 2001 the Cliy selected
FirstEnergy Solutions Corp. (FES), & subsidlary of FirstEnergy Corp., as ls Relall
Electric Generation Provider, fo provide the electric powaer for tha Ashiand Aggregation
Program at this ime, Under this program, Ohio Edison (OE) will still deliver the
elactricily purchased from the City's provider, FES, to customers, customers will receive
only one bill {from OE), and all metering, repairs and emeargancy service will confinue.to
he providsd by OE,

Il DEFINITIONS

In order to dlarlfy cerlgln terminology, the following terms shall have the
‘meanings set forth below: : b

“Aggregation Program® means the program devsloped by the City of Ashland, as a
Government Aggragator under Section 4928.20 Ohlo Revised Gods, to provide OE
customers tn the City with retail electric generation services.

*Government Aggregator” means the Clly and iis leglslative authority acting as an
aggregator for the provision of a competitive retall electilc service under the authority
¢conferred under Section 4828.20 of the-Ohlo Revised Code.

“Member’ means a person enrolled In the Ashland government Aggregation 'Group for
competitive retall electis sewvices, ’

“Retall Electric Generation Provider” (“Provider”) means an entity certified by the Publlc
Utiitles Commisslon of Ohlo (*PUCO") to pravide competitive retall electric service(s),
and which Is chosen by the Clty to be the enfity responsible 1o provide the required
service related fo "Government Aggregation® us defined in Section 4928.20 of the Ohlo
Revised Code and applicable provisions of the rules of the PUCO. ‘.

“Compstitive Retall Eleclric Service® ("CRES") means a component of eleociric retail

gervice that iz deemed competitive pursuant to the Ohio Revised Code or pursuant to
an order of the PUCQ, ,

IV.  OPERATIONAL PLAN:

A egatlo
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1.7 Provider: Ashiand will use a confractor (“Retall Electric Generation Provider”) to
. petform and mahage aggregetion services for ite Members, The Gty has selected FES
to be lis Provider at this time, The Provider shall provide adeguate, aicourate, and
understandable pricing temms and condifions of semvics, inchiding any switching fees
- and the conditions under which & Member may rescind a contract without penaity, The
‘Provider must provide the City, if raquestsd, an slectronlc file contalning the Members
usage, and charges. The Provider must have a local Ashland phons number or a toll
free number for Membaers to call,

2.  Datsbase: The Retail Electic Generation Provider wiii build and mealntain &
database of all Members. The databass will Include the nams, address, Ohio Edison
gccount nhumber, and Retall Electric Genoration Provider's account number of the
Member, and other pertinent information 'such as rate code, rider code (if applicable),
most recent 12 months of usage and demand, and meter read cyole. This database will
be updated at least guarterly. . Accordingly, the Refall Elactric Generation Provider will
deveiop a process to be implemented that will be able to accommodate at a minimum
Membaers who (i) leave the program due to relocation, opting out, etc. (i) declde to.enter
the Program; (lif) relocate within the Gity, and (iv) mava into the City and desire to enter
the Program. This database shall also be capable of eliminating PIPP customaers from

the Frogram, should that be necessary, and those who have opted out, The Retall =
Electric Generation Provider will use this database to perform blil audita for clerical and
mathematical acturacy of Member bills, :

3.  Member Education: The Retall Eleotric Generation Provider will develop, with the
assistance of the City, an aducational program that generelly explains the Aggregation
Program to Membars, provides updates and disclosures mendated by Qhio law and
PUCO rules, and Implemeants a process to deal with allowing ‘any person enrolied in the
Aggregation Program the opportunity to opt out of the program at legst every two years,
without paying a switching fee to the Clty or the Provider.  See Appendix A for &
.detalled description of the Education Process. S

4,  Customer Service: The Retail Electrlc Generation Provider will develop and
adminlster a customer service process, that at a minimum will be able to accommodate
{l) Member inquirles and complaints about billing; and (i) answer questions regarding
the program In genetal. This process will include at 2 minimum a description of how
telephone Inquiries will be handled, either Internally or externally, how Invoices will be -
prepared, how ramittance of payment will he deait with, and how vollastions for
delinquent acoounts will be addrossed. See Appendix B for a delailed description of
the Customer Service Plan,

6. -Blling: Ashland will use the Retall Electric Generation Provider, or if's
designated agent, to provida billing setvices to each Member for the Campetitive Retall
Electric Services, with no addillonal adminisiralive fes. At this time, Ohio Edison will -
rander the billing statement, which should be consistent with all applicable guidelines
issuad by the PUCO. As this market develops, Ashland may, at its opflon and In
consuifation with the Provider, change thls function to the Retall Electric Generailon
Pravider or a billing agency. ‘
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7. Compllance PRrocess: The Retail Electric Generation Provider will deveiop
internal controls and processes fo ensure that the City remains in good stending as a
Government Aggregator that complies with all laws, rules and regulations surrounding
the same, as they may be amended from time fo time, 1t will be the Retall Eleotrlo
Generation Provider's responshbility to deliver perlodic reports that will include at a

minimum (i) the number of Members patticipating in the Program; and (i) a savings

estimate or incraass from the previous yaars baseline. Tha Retail Elechic Generation

Provider will also develop a procass to monitor and provide notification of any changes .
In laws, rules or regulations.

8. Notification to Ohio Edison: The City's OE consumers that do pot opt-out of the
Cliy's Aggregation Group will be enrdlled automatically in the Aggregation Program,
Participants in the City's Aggregation Group will not be asked to take other affirmative
steps In order to be included in the Group. To the extent that OF requires notlification of
parilcipation, the Clty will coordinate with its Provider to provide such nofice to OE, The
Provider will inform OE of any individuals who may have been permitted to join the
Aggregation Group after the explration of the enroliment patiod.

B. . ) reeme
The Power Supply Agreement will provide for the Provider to serve the City's

" Government Aggregation Group. Under the Agreement, the term for powsr supply to
Membars will be for four years from the beginning of setvice.

€. Ashland’ Retail Eleclrlc Generation Provider - FirsiEnerqy Solutions, Corp. (FES)
FES salisfies each of the following requiremente: '

» -Has sufficient sources of power to provide retall firm power to the residents and
buslnassas of Ashlfand,

s Is a licensed Faderal Power Marketer with the Federal Energy Regulafory
Commiasion.

o s cerlified as a CRES by the PUCO,

o | reglsterad as a generation supplier with OE.
Has a Seivice Agreement for Network Integration Transmisslon Service under
FirstEnergy's Open Atcess Transmission Tarlff,
Has a Service Agreement under FirstEnergy's Market-based Rate Tariff.
Has the corporate stricturs 1o sell retail firm power to the OE customers in tha Cliy,

» lis Electronic Data interchange computer network is fully functional and capable of
handling the OE retall electrlc customers in Ashland,

o Hag the marketing abllity o reach all OE refall electrlc customers to aducate-them
on the City's Aggregatlon Pragram. ‘

» Has a call center capabls of handling the City’s Aggregation Group customer calls,
Has a foll-free number as required by the PUCO for -customer gervica and
complaints related to the Glty'a aggragation pragram.
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s WIi hold the Clly financlally harmiess from any financlal obligations arlsing from
supplying power to the OE retail eleciric customers In the Gity.

+ Salisfles the State of Ohlo’s, FirstEnergy's and the Clty's credit requirements,

s Wili exacute the Power Supply Agreement,

o Will assist the Cily in filing the annual reports required by the PUCO and Section
4805,10(A), Section 4811.18(A) and Ssotian 4928.06(F) of the Ohlo Revised Code.

» Wili assist the City in developing a Consumer Education Plan.

.D. Activation of Service

Aftar a notioe Is sent out to all electric customers in the City providing 21 days to
opt out of the Program, ell customers who do not opt out will he autematically enrolled
in the Program. Generation service activation will ocour thereafter without consumer
action beginning on the customer's normal meter read date within the month when
power deliveries begin under the Aggregation Program,

E. C ens ewal of Service

The current Agreement for power supply service with FES wilf provide service for
- four yeara beginning upon aclivation of servlce. If the Agreement is extended or
renowed, Membaers will be notified as required by law and the rules of the PUCO as to
any change In rates or service conditions, At least every two years all OF customérs In
the City will be given.an opporiunity to opt into or out of the Program, and reasonable
notice will be provided as required- by law and PUCO riles, Patticipants will also be
notifted of their right to select an alterate generation supplier and of thelr abllity fo
refurn to OE's Standard Service Offer.

F. Tormination of Servico

In the event that the Power Supply Agreament Is terminatad prior to the end of
the term, sach individual Member of the Aggregation Group will receive written
notification of the termination of the Program at feast sixty (60) days priot to termination
of service. If the Agreement Is not extended or renewsd, Members will be notified as
required by law and the CRES rules of the PUCO in advence of the end of service,
Members wili also be notifled of their fight to aslect an alternate generation supplar and
of their abllity to return to OE’s Stendard Service Offer upon termination.

G. Opt«in Praceduras

OE oustomers will be automatically enrolled in the Program after a 21 day opt
out pericd, unless they return the posteard to be provided, nofifying the Provider that
thay do not.want to parlicipate. OE consumers in the Clty may request to joln the
Aggregation Group after the expiration of the enroliment period by contacting the
_Provider, who shall determine whether to accept them Into the Program, and at what
vate, suibloct to written paliciea mutually agreed upon by the City and the Provider. The
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agreed upon policy shall be consisternt with OE's service activafion reguirerents,
Aggregation Group paiticipants who move from one location to enother within the
corporate limits of the City shall retain thelr particlpant status.

H. ~0 ¥

OE consumers may opt-out of the City’s Aggregat!on Group at any time
during the opt-out periad without additional fees charged by the Provider or the City.
Aggregation Group participants who switch fo a different generation supplier after the
expiration of the Opt-out period will be allowsd io do so in corrslation with the
consumer's next scheduled mefer read date but will be chargad a $25.00 switching fee
1o be bililed on thelr final bl from the Provider. 8witching 10 a different generation
suppller on the next meter read date, however, will occur when the next meter read
date is twelve (12) business days or more from the date of the consumer's notice of
intent to opt-out of the Aggregation Group, Nofification of intent to opt-out of the
Aggregation Group may be made by contacting the Provider by telephone or In. wiiting.
Consumeats who opt-out of the Aggregation Group will defeult to OE's Standard Servica
‘Offer, untli the consumer selects an alternate generation supplier.

I -Rafes

Resldential Rates:

The following rate structure will apply for the initlal two-years of Ashland’s
Aggtegation Pragram. The following vears’ pricing will be a minimum of 4% off
the Ihdividual genaration shopping credit of members. An opt-out notification wiil
be eent to ali residents in accordance with PUCO guidelines,

Residential Customers - January 2002 2004 Rate 8tructure:

The residential members of Ashland's program are guarantesd to save 4 .
percent onh electric supply for the next two years. This percentage discount
will be taken off the "generation shoppling credit,” which appears on the
elgotric bill after enroliment in the City's program, The generation shopping
credit — which vaties each month depending on usage ~— repragants the
amount credited when & member switches to an alternative supplier such
as FirstEnergy Solutlons,

To estimate what the savings per kitowatt-hour will be by Joining this
program, the price to compare on the electric bill will be used. The price to
compare will help determine the amount {o be saved by switching to
ahother snergy supplier. The calculation would be to multiply the price to
sompare by .96 {96%). Then take that result and subtract it from the price
te compare appearing on the bill to estimate the savlngs each month onh
electric supply.
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Rate 10A — Standard Resldential Rats 4% off Generatlon Shopplhg Credit

Rate 11A ~ Optional Heating Rate 4% off Generation Shopping Credit
Rate 17 - Load Management Rate 4% off Generation Shopping Credit

Rate 18 — Optional Heating Rate . 4% off Gensration Shopping Credit

Note: - Residentlal Rates 108, 118, 11C, 11E, 11F, 116, 12, 14A, 148, 14C, 14D, 14E,
and 18 are “Full Service” rates, meaning such customers cahnot participate by
“shopping” In the elettric choice program, since they would have to switch to a *fall
back” rate in arder to shap for compeiitive services, potentially fosing the disgotint they
already receive. Such customers should check with OE to determine’f they would be
better off switching to & different rate class or not,

Commerclal Customsrs « April 2002 ~ 2004 Rate Structure:

The following sommertlal members of Ashland’s program are guaranteed to save 6% -
percent on electric supply for the next two years. This percentage diacount will be taken
off the “generation shopping credit,” which appears on the electric bill after enroliment In
the City's program. The generation shopping credit — which varies each month
depsnding on usage — teprasents the amount orsdited when a member switches to an
altonative suppiler, such as FirsiEnergy Solutions.

" To estimate what the_savings per kilowatt-hour will be by jolning this program, ths price
{0 compare on the electric bill will be used. The price to compare will help determine the
amount ta be saved by switching to another energy supplier. The calculation would be
to multiply the price (o compare by .94 (84%). Then take that reault and subtract It from
the price to compare appedring on the'bill to estimate the savings each month on
electric supply.

Rates 21 « 299 kWh peak demand and haefow are sligible for the
program.

* Oblo Edison's regulated transmisston & distribution charges will also apply fo sach of these
rates, .

J, Other éggg

Govemment Aggregation Members are required by OE to pay & one-time $6.00
switching fee. Thig fes will be paid by the Provider on behalf of the resldents.

K. Universal Service and Low {ncome Customer Assistance
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The Ohlo Depariment of Development (ODOD), under the electric restructuring
law, will provide one-stop shopping for low-income assistance programs. There are five
low-Income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2)
the Home Energy Assistance Program; 3) the Home Weatherization Assistance
Program; 4) the Ohlo Energy Credit Program; and 5) the Targeted Energy Efficiency
and Waatherization Program. Ohlo law -allows the Director of the Ohio Department of
Development to aggregate consumers that participale in PIPP and 1o competitively
auction the generation supply for PIPP customers, Accordingly, PIPP customers may
be inciuded In the Staie’s PIPP cusiomer aggregation. To the extent parmitied by Chlo
law and the PUCO, PIPP sustomers will be included in the City's aggregation unless
they choose to opt out. ‘

V.  MISCELLANEOUS GOVERNANCE QUIDELINES

A. Clty Council shall approve througli Resolution or Ordinance the Plan of Operation
and Governance for the Aggregation program and any Amendments therato.

B. The Cly shall contract with only Retalil Electric Gensration Providers sertified by the
: Public Uiilities Commisslon of Ohlo for the provision of Competitive Retsil Eleolric
Semvice to the Aggregation Program Members.

C. The City will require any Provider to-disclase any subcontractors that it uses in
fulfiliment of the services described above,

D. The City will require the Provider to maintain either a tofl free talophona number, or
a telephone number that Is local to City residents who are Members,

E. Any costs assoclated with the Aggregation Program development/adtainistration will
be paid either through the general fund and/or through the Incluslon of a percentage
adder that will be added to Member billa, If a percentage adder Is neadad, it will be
assessed only after conducting a new opf-out with the adder clearly [dentified in the
notification materials. .

Vi LIABILITY

THE CITY SHALL NOT BE LIABLE TO PARTIGIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE
AGGREGATION PROGRAM.OR THE FROVISION OF AGGREGATION SERVICES
BY THE CITY OR THE PROVIDER, PARTICIPANTS IN THE AGGREGATION
GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER
PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH
PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

Vil - INFORMATION AND COMPLAINT NUMBERS

Coples of this Plen are avaitable from the City of Ashland fies of charge. Call
the Mayor's Office at 330-848-6719 for a copy or for more information.
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Any slectric customer, Including any particlpant In the Clty's
Aggregation Program, may contact the Public Utliitles Commission of
Ohio (PUCO) for information, or to make a complaint against the
Program, the Provider or OE. The PUCO may be reached foll free at
1-800-686-7826.
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A dix AwE afion Proe

The Provider will develop the sducatlonal program In conjunction with the Cliy.
it purpose will be to explaln the aggregation program to its members, provide updates
and disclosures s mandated by Siate law and the rules of the PUCQ, and provide the
opportunily for the members to opt out of the program. The followlng are the program
components:

1. Each resident within the limits of the Clty will receive via city water bills,
notification from the Mayar of the aggragation program. This letter will alert residents.
that the opt-out form will follow within .2 week and glve them 4 brief infroduction to the
aggregation program. See Attached lotter marked #1

2.  Each resldence and eligible business within the linits of the Clty will racelve via
U.S. Mall notification of: what government aggregation means, thelr membershlp i the
government aggregation program, the procadure which must be followed in ordsr to opt
out of the program, the price that they can expect to recelve as a member of the
program, a list'of froquently asked questions and the deadiine for returning the opt out
form. See the attached letter marked #2.

3.  The Provider will work with the Cly to provide opporiunities for educating
residents in the Cily about the Program and consumer rights under the law, PUCO rules
and this Program. In addition, the Provider and City will work to provide education
about and other opportunifies for energy efficlency measures o help consumers raduce
ehergy congumption,

4.  The Provider will provids updates and disclosures as mandated by State taw and
rules of the PUGO. See attached Terms and Conditions document.

5.  The opt-oul opporiunity will he provided to the members of the progrem at least
every two years. Should conditions, suppllers; price, or any other component of the
program change within the two-year perlod, participants will be given a notioe of their
opportunity fo opt out of, or into the program.
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A

andt Service

Member.Accees:

1. FES shall ensure Membaers reasonable access to lfs sapvice
representatives to make inquirles and camplalnts, discuss charges on Member
bille, and traheast any other buslness

2. Telephone accoss shall be toll fres and afford Members prompt answer
times during normal business hours, as follows: ~

FirstEnergy Solutlons Corp.
386 Ghent Road, Sulte 413
Akron, Qhlo 44333
Toll-free te!ephone number: 1-888-264-6639
- Hours: M-F, 7:00 aan.- 7:00 p.m.; Sat. 9:00 a.m.- 2:00 p.m.

3. FES shall provide a 24-haur automated telephona message nstruoting
caliers to report any service interruptlons or electrical emergencies to Chlo -
Edison.

0 is:

1. FES shall investigate Member complaints {including Member somplaints
refarred by Ohlo Edison) and provide a status report within five calendar days
following receipt of the complaint to:
a. The ¢onsumer, when the complaint Is made directly fo FES: or
b. The consumer and The Public Utllities Commission of Ohio Staff
("Commisslion Staff"), when a compleint is referred to FES by the
Commission Staff.

2. if aninvestigation Is not completed within 14 calendar days, FES shall
provide stafus re}oorts to the consumer and the City, or If applicable, fo the
consumer, the City and the Commisslon Staff. Such status reporis shall be
provided at five-day intervals until the investigation Is compiets, unless the action
that must be taken will require more than five days and the Mémber has been so
notified.

3. FES shall Inform the consumet, or the consumer, the Ciy and
Commigslon Staff, of the results of the investigation, orally or in wriling, to later
than five calendar days after completion of the investigation. The consumer, the
Cily, or Commission Steff may requast the report In wiiting.

4 Ifaresidential sonsumer disputes the FES seport, FES shall inform the
consumer that the Commission Staff s available to halp resolva informal

- complaints. FES shall provide the consumer with the ctiment addregs; Jooal/toll
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free telaphone numbers, and TDDITTY telephone numbers of the Commlssion’s
consumer gervices department, .

B, FES shall retain records of Member complaints investigatlons, and
complaint resolutions for one year after the cocutrence of such complaints, and
shall provide such records to the commission siaff within five calender days of
request.

6. FESsghall make good faith efforts o resolve disputes.
Mem ayment .

1. FES shall arrange for Qhio Edison or its agent to blil Members for such
services according to & tarlff approved by the commission. - Member blils
issued by or for FES shall be accurate and understandsble, he rendered . -
ai infervals conslstent with those of Chlp Edlson, and contain sufficlent -
information for Members to compute and compare the total cost of
competltlve retall electric $orvice (s) Suoh bliis shall also Includa

a. The Member's name, billing address.vaervlce address, the Member's
EDU account number, and if applicable, FES acsount number; .

b. The dales of service covered by the bill, an Hemization of each type of-
compefitive service covered by the bill, any related billing components,
the charge for eash type of service, and any other information the
Member would need to recalculate the blll for accuracy;

¢. The applicable billing determinants, including beginning meter reading,
ending meter reading(s), demand meter reading(s), multipliers,
consumption(s), and demands; -

d. For Member-generators with net metering contracts, a statement of the
net metered gensratlon;

6. The unit price per kWh charged for competitive service, e aalculalad
by dividing current-period competitive service charges by the ourrent-
period consumption;

1. An ldentifloation of the provider of each service appearing on the bill;

g. The amount bliisd for the current pariod, any unpaid amounts due from
previous perfods, any payments or oredits appliad fo the Member's
account during the eurrent perlod, any late payment charges or gross
and nel charges, If applicable, and the total amount due and payable.

2,  The due date for payment to keep the account current. Such due date

shall be no less than:

a. Fourteen days after the postmark date on the bill for residential
Member; and Twenty-one deys after thé postmark date or the bill for

. nonresldentlal Members;

b, Gument balance of the account, if a residential Member Is billed
according to a blidget plan;

¢. Options and instructions an how Members may make thalr payments;
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d. For each provider whose charges appsar on the bill, a listing of the
providers toll-frae telephone number and addrass for Member biliing
guestions or complaints; .

8. A listing of the {oil-free consumer assistance telephons numbers and
available houts for applicable state agencies, such as the commiasion,
the Ohlo Consumers’ Counsel, and tha Ohlo Attoray Ganeral's office;

f.  The Ohlo Edison 24-hour localffoli-free felephone number for
raporiing service emergencies; - .

0. Identification of esiimated bilis or bilis not based upon actual end-oi-
period meter readings for the perlod; and

h. An explanation of any cades and abbreviations used.

3. it applicable, FES will, upon request, provide Membars with the name and
strast addressflocatlon of the nearest payment center and/or authorized
payment agent.

4, if applicable, when a Member pays the bill at a payment center or to an
authotized paymant agent, such payment shail he aredlited to the
Msmbar's account as of the day such payment center or agent recelves it.

B.  The City and FES shall establish policles and proceduree for handiing
biiting disputes and requests for payment arrangements.

b, Collections for delinquent agcounts: ‘
1. Collections for delinguent accounts shall be the responsibillty of FES or its
. agent.
2. The Cliy shall approve the Collections process utllized by FES.
4,  Failure of Members to pay charges for Competltive Retall Electrl
‘ Services may result in loas of those produots and servics; and
8,  Fallure to pay charges fér Gompetitive Relall Elactrle Services may regult

in canceliation of the Mambar's contract with FES, and return the Mamber
{0 Ohlo E@tson's Standard Offet. ’
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.

Opt-Out Notification -

DATE
Hear Ashland Resident,

Tha City of Ashiand le providing you with the opportunity to join with other Ashiand
reeidsnte to eave monay on the eletriclty you use, Savings are possible through e concept catled
government aggregation, where Cify officiais bring together oitizens o galn group huying power
for the purchase of sleafriolty from a retall eloetrie geneoration provider aortified by the Publle
Utliitles Commlaslaon of Ohilo, Ashland voters approved this pragram In May 2004

If youl are an Ohlo Edleon customer on Standard Rata 10A, Optional Heating Rate 11A or 18, o1

*;Load Managenient Rete 17, you will be automatieally enrolied In Ashland’s eleclric government

‘aggragation program uniess you choose to opt out. You will not he naluded in the Gity's slactric
government aggregation program {f you arp aerved under any other residential rate.

Thase I8 no cost Jor snroliment and you wil not be charged a switshing fea, You do not need to do
anything fo participate. Dusing the past few weeks, we researched options for compstitive electicity
pricing for you. Wa have chosen FirstEnergy Solutions Gorp., an unrequlated enemg garvices subaldlary
of FirsiEnergy Carp., to provide you with electric gensration — or the competilive porlion of your slaatric bl
- for at least a two-year lenn. if you swltch back to Ohlo Edison at 2 later date, you may nof he
sg‘wed under tho same rates, ferms and conditions that apply to other austomers served by Ohlo
" Edigon. ’

As a membar of this program, you are guaranteed o save 4 parcent on electic supply for the next
two years. This percentage discount will ba taken off your “generalion shopplig credit,” which will appear
on your electric bill aner“you have heen entoiled in the Glly's goveriment aggregation program or by
calling 1-800-226-0444. The gencretion shopping aredit ~— which varies each month dapending on your
usage — repressnts the amount creditsd to you If you swiich o an altemalive suppller, such as
FirstEnergy Solutlons,

To estimate what your savings per kkowatt-hour wilt be by lelning this program, locate your price
to compare on your eleciric bill. The price to compare will help daterming the money you'll save by’
switching to another energy supplier. Mulliply yotrr price to compsire by .96 {98%), Thert take that result
and subtract it from your price to compare hat appears on your bill to sstimate how much yau'll save each
month on alactic supply.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC
SERVICE PROVIDER YOU MAY INCUR A GONTRACT TERMINATION FEE OR OTHER GHARGES IF
YOU FAIL TO OPT-QUT OF THE AGGREGATION '

"You'll eae your atadtie saviiys lom FiestEnargy Solutions after your papenwork has been
complsted and your switch has bson finalized. Of gourse, you ate not obligaled to pesticipate In Ashland's
eleotric governmant sggregation program. You have untll to raturn tha encloged Yopt-out”
form If you wish to he excluded from the City'a alectric govarnment aggragation program and
tomaln & full-seivice otstomer of Ohlo Edigon. If you don't opt out at this time, you will secelve a notice
ol lenst every two years asking If yous wish to remnaln In the pragram. )

In Ohia’s deregulated electric environment, vour loctl electsic ullity ~ Ohlo Edison — will continue
Lo malntein the system that iransmils and defivers power to your home. You won't 8es any new poles or
wires, and you will continue to recaive & single, easy-to-read bill from your eleoteio operailng company with
your FirstEnergy Soiullon chizrges Included, The enly thing you'll nolice is savings.
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L wish to opt aut of th Glty of Ashland Elestrio Aggregation Program, [_] tonesk boxto opt oug
Ohlo Edfson secount holdor namo{ploass print sleatiy)L B
Sarvico addess (e, sisboood gl ___ _
Phone number;__
‘ Account halder’s signature; i Date:

-'By returnlng this elgned form, ycu wiil be exeluded from the ophorwnlty to )oln wlth olhor

- Mall by XKRAKKX ter Oty of Aghlond Eteotsio Goveraniant Agaregation Program, 368 Qhent Resid, 8uHe 413, Alron, Ohlo 44333

ltyou hava any questons, cal FiretEnsrgy Sotutiona tofl-frao of 4-880-836-3748, Munday tirough
Fiiday, 7 o.m. b?p.m,or&luway.sam {o 2 p.m. Pieese do nof call the City of Ashlandi with eny
aggregetion program Inqulrie:

Shesrely,

The CHy ¢f Ashiang

P.8, Romeuher (o retum the opl-out form only If you tfo niot warit to participate in thes Clty's
eloctric govemment agmwon pmgmm.

rrfhs*rt*mrod’f (W"{‘n\‘ e

reafdenie In the City of Ashiand Eloctrle Qovornment Aggregaflon Brogram,-
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What ia aggregation?

- Under governmental aggregation, City officlals bring cilizens {ogether to galn group buying
power for the purchase of competiitvely priced electidclly rom a retall electric generation
suppler cerlified by the Public Utilities Commisston of Ohla.

How Is Ashland able to choose g Rtensed eloctric generation suppller ot my behaif?

On May 8, 2001, Ashland residents voted to allow the Gty to contract for an elaclrc generation

supplier on their behalf.

How will | know If ) Gan save money under the Clty's ofectric govemment aggregation

program? : .
When you join the Gity's government aggregation program, your electric ulility wiil provide you with a
“generation shopping credit,” which Is available an your eleailo bill after you have hoen anfolied in
the City’s govemment aggregation program or by calling 1-800-226-0444,

The generafion shopping cradit-— which varlas each month -~ represents the amount credited to
you if you switch 10 an altemmalive electric auppiidr, such as FirsiEnergy Solutfons. Under the City's
aggregation program, the price you pay for eleclic supply will be 4 percent lower than your
-gensration shopping ctedit, In viher words, each month, you'll pay 4 percent less for elsoiile supply
than if you had not joined the Clty's government aggregation program.

What does Yopt out"” mean?

"Opt out” means that you san decide nol participate In Ashiand's electric aggregation pragram,
By retuming the opt-out form, which i3 Included in this malling, you will not be enrolied as an
elactric customer with FirstEnergy Solutions, Ashland’s eleotrie generation supplier.

What happens if I do not send [n the opt-out form?

If you do not retura the opt-okit torm posimarked by the required date, you wiil be inoludsd in
Ashiand's slectric apgregation program and will hagin recsiving competitively priced sleoirialty
from FlrstEnergy Solutions.

Can | opt out of the program at a later date? .
Yes, but you could be subject to a $25 switching fes from FirstEnergy Solutions, However, you
"wiil be aent a noflce every two ysars asking If you wish to remain In the program. Al that point,
you may opt out st no coat, '
What are my enorgy cholces If 1 déclde to apt sut? i
You oan stay with your current electric utfiity, which will conlinue 1o supply your eleciriclly as it
always has, Or, you can shop for a new electric supplier. A (st of suppliars certified by the
Pubilc Utlitiles Gommisslon of Ohlo and thelr current prices is available by cafling the Ohlo
_ Electrie Gholce answar center at 1-888-632-1314 or by visiting www.ohicelectriccholce.com,

May | got hack Into the Clty's electric aggrapation program ufter | huve opted-out?

Unfortunately, you will have to walf untll the next enroliment period.

Can | opt out over the-phone? " .

EI\:!.} l);o% must mall in your completed form and it must be postmarked by the deadfine sel by
nd. . . ) ‘
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Who is FirstEnergy Sofutiona?

FirstEnergy Solutions Is an unregulated energy subsiciary of FiretEnergy Corp. FirstEnergy
s%lézt!qns Is a loading supplier of aleslricity, natural gas, energy and facility management
30 uonsn v ’ :

‘What Is the toll-fres number for questions? .
For answers to your questions, please csll 1.868-638-3740, Monday through Friday, 7 am. lo 7
pm., oF Salurday, 9 am. to 2 p.m, . . .

I've lost my opt-out form, Wheve can | got another ona?
You may. pick one up In the lobby of Ashland Gity Hall, 206 Glaremont Avenue., Ashland, Ohlo
44805,

Can  stay on hudget hilling or have my payment automatically deducted from my shecking
account as | do now? i
Yes, Ohlo Edlson will continue fo offer those programs. However, budget billing applies only fa a
portion of your Ohlo Edison bill - the charges that inolude fransmitiing and distribuling the elechriclly
over the lines, mamntalning aquipment and providing emargency seivice.

The hudget billing pragram doss not apply to your charges from FirstEnergy Solutlons. .
FirstEnergy Solutions Is a differant company from Ohlo Edison. On your monthly Ohlo Edison bil,
you'll notice & charge from FirsiEnergy Solutlons for generation. This charge reflects the actuat
amoun of electricity you used that month and may very each month dus to your usage. Keep in
mind that you're still paying less for your electriclly supply than If you hadn't joined the Clty's
govamment aggregation program,

Can | join the City’s tlectrle aggregation program it 1 am alraady undor contrict with
another electricity supplier?

Many electric suppliers wiil charge a penalty for breaking your coniract bafors It expires. You
ahould opt out of Ashland’s elettrlc aggragation program to maintain your conltract with your
current elactric supplier. See your currént elactrie supplier for mots Information.

It  do Join Ashland’s electric aggregiation progiram, who will deliver my power, raad my
meter and raspond to emergancies, such as powsr outages?

Your local glecirio company will be rasponsible for the tranamiselon and distribution of power to
your home or business. Since your looai eleciria utllity stilf owns the wires and poles tha
delivers power to you, It will confinue fo read your meter and restore. power after an oulage.
.Does FlrsiEnargy Solutiona charge any fees? '

Late charges may apply for past due batances. At the present tims, resldential customers will
pay a late charge of 1.5 percent per month for delinquent aceount balances.

ls your price for resldentlal power fixed, or does it vary?
FirstEnergy Solullona residential price Is fixed regardiess of how much sleciriolty you use, or
when you uss i, ., ’

What will my electrie bill took ltke under the Cly's electric apgregation program?

There are three paris to your electrical powsr system: transmisslon, distribution and gensration.
-Your energy bill will fook differant under deregulation baasuse the rates you pay after Joining the
Clty's elaciric aggregation progrem will be unbundisd, or split into separats charges on the b,
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Your bifl from your local electfic company will iclude these charges:
* Agenaration charge to buy power from your slectricity supplier

*  Afransmiasion charge from your elestriclty suppliar to bring the power from the ahergy
. suppller to your area -

+  Adistribution charge from your local eleciric compény to deliver electricity to your home
or buginess '

v Amarkat transillon charge that snables your local elactric sompany to recover the cdsts
of changing to a competitive Industry )
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Exhibit A-5

EXxperience




Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant City of Ashiand (the “City") has contracted with FirstEnergy
Solutions Gotp, ("FES”) oh March 27, 2001 to provide administrative and retail
generation supply services for the Clty's Aggregation Group, which Is comprised of all
OE located in the City who do not opt out of the Group.

FES has extensive expeilence, through its affiliation with FirstEnergy Comp,, in
providing retait generation spply setvices and In responding to customer lnquiries and
. complaints. FES has been approved as & Cerlified Supplier with the PUCQ. FES is.
already providing power supply services for residential and other customers under the
State's Electrie Cholce Program. FES Is well versed in 8.B. 3 and the rules adopted by
the PUCO, and is thus in & position to ensure compllance with all applicable provisions
of Sactlon 4928.10 of the Revised Code, and the rules adopted by the Commission
pursuant thereto. - :

FES has an experiehced call center to provide services of a call center for
consumers in the Clty to call for Information during the 21-day enrollment and opf out
pariod for the Clty's Aggregation Program, '

The billing of customers for the retail generatian supply will be provided through

_ the electric distibution utllity, Ohlo Edlson (OE), and the billing process will be
-coordinated with OF by FES far the Aggregation Group. ‘
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