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CERTIFICATION APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-5 Experience). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. APPLICANT INFORMATION

A-1 Applicants name, address, telephone number, and web site address
Note: If riling as a township ur village, please Include the name of the County where the township or village is 
located In the applicant name. For example, Miami Township, Hamilton County

Name City of Ashland. Ohio 
Address 206 Claremont Ave. Ohio 44805
Telephone Number (419) 289-8622 
Web site address (it any)________

Exhibit A-2 ^‘Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s plan 
for operation and governance of its aggregation program adopted pursuant to Section 
4928.20(C) of the Revised Code. The Operation and Governance Plan explained in 
Exhibit A-3 should include:

• Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any

• Policies associated with customers moving into/out of aggregation area
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts

This is to certify that the Images appearing are an 
accurate and complete reproduction of a case file 
document deUverad in the regular course of business.

ISiLhKie. Date Processed \dQ-------



A-4 Kyhihit A»4 **AMtmiriatfc Aooregfltinn Disclftsurfi’* provide a copy of the disclosures
required by Section 4928.20(D) of the Revised Code, if its aggregation program provides 
for automatic aggregation in accordance with Section 4928.20(A) of the Revised Code

A-5 Exhibit A-S “Experience” provide a detailed description of the applicant's experience
and plan for providing aggregation services, including contracting with retail generation 
providers, providing billing statements, responding to customer inquiries and complaints, 
and complying with all applicable provisions of commission rules adopted pursuant to 
section 4928.10 of the Revised Code.

A-6 Contact person for regulatory or emergency matters 

Name Kevin Crewson
Title Manager Government Aggregation Sales Operations 
Business address 168 E Market St, Akron, OH 44308 
Telephone number (330) 603-2018Fax 
E-mail address kcrewson@firstenerQVCoro.com

A-7

A-8

Contact person for Commission Sta^ use in investigating customer complaints

Name Amanda Withem 
Title Business Analyst
Business address 168 E Market St. Akron. OH 44308
Telephone number (3301315-7322 Fax
Email address awithem@firstenergvcorD.com

Applicant’s address and toll-free number for customer service and complaints 

Address 168 E Market St. Akron. Ohio 44308 ______________ ________

Toll-free telephone number (866) 638-3749 
Fax# (888)820-1416

Signature of AppUMiit & Title

Sworn and subscribed before me this 
Month

A \hiUJ) t'
S^mha^SofoiiKialaafniimtcri^gm

4- Year

oath Print Name and Title O

My commission expires on
IOcoWti6.SMee
Notaiy Publie. State of OMi 
lb Cewalssioo bpiiea Dee. g, f023



AFFIDAVIT
State of Ohio

Ashland ss.

County of Ashland
(City)

Affiant, being duly swom/affinned according to law, deposes and says that:

Ho/Shc is the ________ (Office of Affiant) of City of Ashland fNamc of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification are true and complete and that it will amend its application while the 
application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Pid>lic Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service ofproccss.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safely and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
infonnation supplied in the application within 30 days of such material change, including any change 
in contact person for regulatory purposes or contact person for Staff use in investigating customer 
complaints.

12. The Applicant herein, attests that it will docket with the Commission’s Docketing Division the 
ilnal opt-out and any supplemental opt-outs (including beginning and ending dates of the 21-day opt-out 
period and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
hc/she ^ects said Applica»<^to be able to prove the same at any hearing hereof.

Signatude of Afnatt & Title

Sworn and subscribed before me this -30 day of 3U-Vv\ .^20^0

Mofttn Year

Signature of official administering
IT )<VtCo\g^3re \3o\o.t'd

Print Name and Title O

My commission expires on Vlgg. •
No^hiUie, State or OM
lteComiuttjoo[i9iresDK.2,2023



Exhibit A-2

Authorizing
Ordinance



OKPINANCgNC)._ 1^-01

AH OWAHCS A\rM0TONG AU. AC«Om NKiE^SAnV TO 6STABUSH A OOV-
EfiNMENTAL ELECTMCiTY A0©l?H©A’nON PROGRAM WITH OPT-OUT PROVI
SIONS PURSUANT TO OHIO REVISED CODE SECTION 4928.20. DIRECTSsl© THE
BOARD OP EtECTIOHS TO SUfiMtT A BAlLOt QUESTION TO THE BLECTORSf AND
DECLARiNO AN EMSIOBNCY,

TMTEREAfi. the C^lo Leglskiiuro hc)» enoofed elechic derauubffon legfsiatfon <'Am. Sub, 
S,B. Nb. 3') which duthoiisss the l$Ql$la8vd duthoH!l9» ol munIcM corporaHom, iown^ilps end 
counties to og^r^Qole the refdit electricot (cods toooted ^ the KApeotNe lufhdioHom and to 
enter Into setvicie cQieemenls to focMe iho^ loads the puK)ho$$ and sale of eleotrlcUy; 
and

whereas, such teglstallve authortUefi may ©xetclso such outhorlly loIntlY any other 
lealslaltve authority; and

WHEREAS, povemmenlt^ dugreeation may provide on opportunity for restdentlai and 
smol! business customers coBeotNeV to porttclpcite In the potential benetlts of eteohfoHy deteou- 
ioEon through lower efootrio rates whioh they would not otimdse be obte to hove hdNlduoIVi 
emef

. WHEREAS, Council finds that B may be In the best Inieiests of the City and Its Jnhefotfonte 
to establirtr a program under whioh the munldpoDty may aggregate retail ^triool foods k>- 
coted wllhh the and enter Into service agrsenients for the purDhttse and sate of efoctifotly 
for those foods puduemt to Section 4928.20 of the Ohio Revised Coder and

WHEREAS, Cound Aids thot the munlolpaitty's abllty to assemble an aggregate toad of 
the size and connposftfon neoessary to leoltee the potential benefits of govwnmenfal aggregch 
flop yM be grodtty enhemoed by the automatic hcMon of eoch persoh ownfog^ occupying, 
contfoKiho- Of usfog on el^rfo food center within the immbipaify; <md

WHEREAS, It b necessary to submit the question of whethot the City of AShfond/Ohlo, 
shdl dutomafica^ aggregate and purchase eleotrfo power for the reloti etectrfo loads within 
the CIfy to a vote of the efootorate; and

WHEREAS, ff the voters give aufhorlly fo the Clly of AsWdnd to become an •opt-out" 
aggregator, Ashland City Council wBl ad<^ a jAm of governance and commence an aggre
gate program should H be deteirNr«jd that such deps c«e In the best fotereat of t\e cHtaens of 
the C9y of Adhtondj now fhwoforo,

BE IT ORDAINED by the Counol of the Cfty of A^fond, County of Ashtand. State of Ohio, 
’•*5- .. members thereto concurHngi

Saolton ^, Ihot this CouhoH dectoros Its foteniton to act as an opt-ouf aggregator under 
the terms of Ohio Revised Code Section 4928i20 undw which the City wilt automatically enroll 
each person owning, occupying, oontroBlns or Wing on efooMo toad oenterwlthtn the Cfty ftTfr- 
Its onto the City's aggregation program and erntor Into sen^ agreements to (aoUtate the sate 
ond purchase of eleoiilc power ter those loads,

$eof ten 2. That the powow conferred by Section 1 may, to the fulfest oKtont pevmlttod 
by Law, be exerobed lolhtiy with the State of Ohio and wHh any and all poltfcal subdivirtons of 
(he state of Ohio.



Ordlrtance No. ia-^i 
Pdg02

Seciion 3, ThcJt ©ach poison ownkig, oooupylngf# conirollingi or udncr an elecWc load 
oenteM- tocatod In ifio CHy 'vW be enrofed in the A^egalton Ptogfam and vriu temoln so en
rolled unless the person aMimclK^eiy eteols not to be so entered In doeorddnoe wHh Ohio Re- 
vfsed Code Section 492B.2C) and procedures lo be edobBabed by OreSnemoe.

SecUorr 4. that the Cieik of CounoB b oirecsted to cedHy a copy ot lbo OrdlndtKe to 
the Ashland' County Board of ElecHons wl»i Inslnicflofre to submit the following question to. fbe 
electors cUhe Pitmaiy Election fd be held May

Shall the CHy of Ashland have lt»© oulhoilty to aggregate retal Cedric loads located In 
the Cliy and, for that purpose, to enter Into service agieements for the purchase and 
sale of eledrlcKy to service those loads; such nggiegofbn'to occur aufomoHcaBy ex
cept ca to any person who etecU to opt-out of the program In accordance Virtth $ectlor\ 
4928,20 of ih© Ohio Revised Cede and Ordinanoe Noi of the City of Ash
land.
$0c?Hon 5, * Tliat the Law DSeotor b aulhoiteed to approve chat^eg to the iahgudge of 

the ballot guesllon'spadlied by Section 4 os may be neoes^ or appropitale to comply with 
suggesHom/ recmmer^doflons or requlremenits of the Board of Elections or the Secmtaiy of the 
StoteofOhto,

aeoWon 6, Thot upon approval of the estobllahment of a Governmental Aggregoiion 
Program wHh Opr-out Provisions by a inojorliy of the Electors voting at the Primary Election to be 
conduoted May 8.2C03]. Coundi didll develop a Plan of OperaHon and Governance (or the 
Aggregation Program oonforml^ to all substantive and prooetiuroj requirements of Low,. Sold 
Plan of Operotion and Ooveinance shaB estabfeh approprtole procedures permlilSno any per
son who elects to opt-out of porffclpatton h the Aggregation Program to do so, Said proce
dures shall allow exercbe of the ophout ©teeWon wilhout poyment of a swltohbg fee prior to 
commencement of the program and no less froquenHy than of twoi'oar hiteivds fblowlng 
commencement of the progiom. Any person who ©leob to opl^ut of parffcipatton h the 
gregatlon Program (r\ accordance wRh ths procedures $o estabd^ed shall default to the ekav 
dard service offer provided under dlvlston (a) of Seotlon 4928,14 or division <d) of Section 4928.35 
of the Ohio Revised Code until such time os thot person chooses on alternative supplier of eieo- 
trio energy.

Secllon 7. That before odopling the i^n of Operation and Governonoe for the Ag
gregation Program required by Section 0, Council shall conduct not less than two public hoa^ 
Ings on the proposed plon. Legally sufitelent nottee of the’ time and place of each hearing fhaH 
be published once per week tor two consecutive weeks pri<^ to such hearing, Tho Notfco shall 
summdtke ti**© pkan ond stcrie the date# time orKt location of each hearing to be hold thereon. 
Tho summary of the plan sot forth In such Notice shall pfomirtentiy dotp tho rates# charges and 
other terms and conditions ot enrr^ent ond prominently stole that alt persons owning# occupy
ing, controlling, or using an electric load center wHhln the diy wll be automottea^ enroBed In 
the Aggregotlon Program and wlH remain so enrolled unless fh© peisdn affirmatively ©toots not to 
be so enrolled, $oid summoty shall further descitoo the required procedure for mctlring on op^ 
out election.



Crdinancd No.

Soollon e, Thaf ft b tound and deietmirtfld lhat oil teobtatVo ocfs peitolnIrKi or rdatttgf 
to the enactment of Ordfnonoe Weio taken in publlo fio&slon and that alt deUbsiottom of
Council (ncludlng di deliberoflons of ftie commtftdo? of doundl, that oftOdod or- tnftuenced 
any <uoh logbiaih/o oof, ivere conduotod In publlo »$9bn duly convenad h oontormliy with' 
lav/.

Section 9. that frfe o«ftvance b demoted to bo an emeroencY meciwie necww to 
the wdloia of the oommunfty for the reoten that approval of the eteotort to the proposed 
ercbe of munto^j powers cannot be sought at the May 0. Primaiy Seotton unte« thb On
dlnanoe h In effect and deil/ered to the Bocsd of Sieoflom on or before Febructty22/ 20p1.

SeoRon 10.1hot thh Ordinance shal take effect and be In force from and otter lb pos* 
fioge by CounoB ohd cfpprovol puisuont to SooHon 12 of the Choiier of the City of Ashland* 
Ohk>.

Passed;. gflbaiary..7J.

^^SSrSaineirRiotmcfi

-*2001 f -
of lAweH Cr

flsotman
Approved at to form end cotreolnees; 

OIreoferof Law, Wchard i^olfe U

Approved;

Dote:

Moyor. D^gtos £. Celiar

gehruary 21 ..2001



Exhibit A-3

Operation
and

Governance
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ORDKWiCE NO. 
mm THE ADDRION <

Govenhm OHIO; and C^AniNO AN EMKGENCY.
AN ordinance A(/lHOfflaNO THE ADORION OF AN ELEOrEtO POWER 
OftaOATION PIAN OF OPEEAnON AND GOVERNANCE FOR WB CW OF A^- • 
tAND,

WHBI^AEi iho «kK»tmt0 of Iho Ctfy of Aihkind. Qhto^ hd» pMiWoust/ oulhoiteed thsi 
CIV to det«n^«i H'lO bmt policy for the communHy's roetdonR rekiHria io olootrlo power 
owgattom ond

WHEREAS, vld Ordinance No. ^2^ pcttsed on Eaptombor 4,2C0U Courfda lw« dUti^-* 
• Red the Mover to enter into on Agreement wHh NttIHndfgy SeMooi, tno.« io provide a obntroot 
tor oleotrfa 8©rvloe6) new therefore,

BB If ORDAIN6P by the Council 6f the City of AMMondi Stciie of Ohto^ mwnbeffi
thereto ooncurrlncis

SeoHon t- Iffwt the Counoli hereby octopb an fifeotrb Power Atteregcifton Ptan of Op- 
emtion and Oovamonrse wHh FirstEneroy Services. trw« (or the CHy cf /Wand, Ohio, purwant 
toPl/C^reoulcttion?,

«
Sflotten 2, That a copy of ^ Pkm, motKed ’‘Exhibit A^ b attached hereto qnd made

a part Of thb Ordinanee though fuHy rewritten hoieh.
Section S. TtwHn order to prevfctebweneeldenlhatefecttte refer ctiteoon as potable 

for the rwident? of the City of Arfiloikl, Ohio, fhh Ordtonce te debated to be an omerijenoy 
m^ufo fmmecllateV neoeswiy tor the prewrvtrilon of the pttolo peace, property, neafth, 
jcifety and w^^dre, ,

SocJlor^ 4 That mu Ordlryinoe ^hon take efteot dnd be h fr«ce ftom <md after m pa$- 
woe by Counc« and approval puftuant to Seetton ta of the chertor of the 0#y cf Ashtend. 
Onft). *

Approved at to torm and oottoctnet?: 

o55otoroUowr®fSrdprw^^S^“ Deter i-U ,#2001
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City of Ashland 

Electric Power Aggregation 
Plan of Operation and Governance

I. IWmODUCTION

Amended Sub$f!tuie $enat© Bill 3 C*S,B. 3”).opens'0hio*8 nefail eleofrlo market 
as of January 1.2001. 8.B. 3 authorizes customer choice in the seiectfon of suppliers 
of retell etectrio generation and declares electric generation service, aggregation 
sendee, power marketing, and power brokering as competitive retail electric services. 
The legislation gave the Public Utilities Commission of Ohio ("PUCO") authority to 
adopt rules regarding the development of a competitive retail electric market in Ohio 
and authority to promulgate rules on governments^ abnegation.

Large Industrial and commercial consumers with sophtedcated electric 
operations use their size and experUse to obtain lower electric power rates, Individual 
residanflal and small commerclat consumers are typically unable to obtain significant 

■price reduettona since they lack the batgalning power, e)^rflee and the economies of 
scale enjoyed by larger consumers. Aggregation, the combining of multiple eleotric 
loads, provides the benefits of retail eleotric competition for consumers with lower 
eleciric demands.

Government aggregation, the combining of multiple electric loads by a 
mutticipaliiy, provides the means through which Ashland residential consumers may 
obtain the economic benefits of Ohio's competiilve retail electric market. The Ashland 
Aggregation Program oombinos the etectrio loads of residential customers to forrfi a 
bu^ng group (“Aggregation Group"), The City of Ashland will act as Purchasing Agent 
Tor the Aggregation Group. This means that Ashland will be a Governmental 
Aggregator, as defined by Ohio law and the rules established by the PUCO, and shall 
sot on behalf of Ohio Edison (OE) customers In the City to obtain the best elecklc 
generation rate for consumers who participate In the Aggregation Group.

II. PROCESS

On May 3, 2001, Ashland voters approved the development of a form .of 
government electric aggregation known as “opt-our aggregation. Under the opt-dut 
program, all OE residential and commercial customers in the City are automatically 
included as participants In the program .unless they opt-out of the program by providing 
written notice of their Intention not to participate. As required by state law, (he City 
Council passed an Ordinance, which authorized submitting ihe 'seteotioh of opt*out 
aggregation to the City's voters.

. In addition to obtaining necessary City Council approvals, the City Is also required 
to comply with various PUCO regulations. The City will file an application with the*



PUCO for certification ae a Government Apgregafor as soon as the City Council 
Approves the Plan* on or about September 11,2001. As required by the regulatfons, 
the City developed this Aggregation Plan of operation and-Governanoe {"Plan*). On 
August 20,2001 and August 27,2001, the City advertised the Public hearing dates to 
discuee the Plan In the Ashtand Times-Ga^e. Ae required by the PUCO’s 
regulations, two hearings ware conducted on SaptwinbeT 4,2001 and September 11, 
2001. The Opt'OUt notice for the City's Program will be sent to all electric customers In 
the City upon approval of this Plan, setting forth the rates, lemis and conditions of the 
program, and giving 21 days to opt out of the Program.

By vote of the City Council of Asiiland on Septernber 4.2001 the City selected 
FirstEnergy Solutions Corp. (FES), a subsidiary of FirstEnergy Corp., as its Retail 
Electric Generation Provider, to provide the electric power for the Ashland Aggregation 
Progmm at this time. Under this program, Ohio Edison (OE) will still deliver the 
electrlcily purchased from the City's provWer, FES, to oustomere, customers will receive 
only one bill ffrom OE), and all meteiing, repatia and emergency service will continue-to 
be provided by OE.

III. DEFINITIQMS

In order to clarify certain terminology, too following terms shall have the 
meanings set forth below:

“Aggregation Program" means the program developed by the City of Ashland, ae a 
Government Aggregator under Section 4028.20 Ohio Revised Code, to provide OE 
oustomers In the City with retail electric generation Bervlces.

“Government Aggregator" means the City and its legfsiative authorlb^ acting as an 
aggregator for toe provision of a competittve retail electric service under the authority 
conferred under Section 4828.20 of the Ohio Revised Code.

“Member” means a person enrolled In the Ashland government Aggregation Group for 
oompeUttve retail elechic services.

“Retail Electric Generalion Provider" {“Provider") means an entity certified by the Public 
Utilities Commission of Ohio (“PUCO") to provide competitive retail electric setvlcefs), 
and which is chosen by the City to be the entity responsible to provide the required 
service related to "Government Aggregation" as defined In Se<iion 4028,20 of .the Ohio 
Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retail Eieciric Service" fCRES") means a component ,of electric retail 
service that is deemed competifive pursuant to the Ohio Revised Code or punsuant to 
on order of the PUCO.

IV. OPERATIONAL PUN:

A. Acoreoation Services



1. ■ Provider; Ashland will use a contractor (“Retail Electric Generation Provider'’) to 
perform and manage aggregation aec^ces for its Members. The City has selected FES 
to be ils Provider at this time. The Provider shall provide adeguate, accurate, and 
understandable pridng terms and conditions of service, inoludir^ any switching fees 
and the conditions under which a Member may rescind a contract without penalty. The 
Provider must provide the City, If requested, an electronic file containing the Members 
usage, and charges. The Pmvider must have a local Ashland phone number or a toll 
free number for Members to call.

2. Database: The Retail -Efeotdc Generation Provider will build and maintain a 
database of all Members. The database will Include the name, address, Ohio Edison 
account number, and Retell Electric Generation Provider's account number of the 
Member, and other pertinent Information such as rate code, rider code (if applicable),, 
most recent 12 months of usage and demand, and meter read cycle. This database will 
be updated at least quarterly. Accordingly, the Retail Electric Generation Provider will 
develop a process to be Implemented that will be able to accommodate at a minimum 
Members who (i) leave the pr^ram due to relocation, opting out, etc. (f^ decide to enter 
the Program; (iii) relooale within the GHy, and (iv) move into (he City and d^re to enter 
the Program. This database shall also be capable of eliminating PIPP customers from 
the Program, should that be necessary, and those who have opted out. The Retail 
Electric Generation Provider wtil use this database to perform bill audita for clerical and 
mathematical accuracy of Member bills.

3. Member Education: The Retail Electric Generation Provider will develop, with the 
assistance of the City, an educational program that generally explains the Aggregation 
Program to Members, provkiee updates end disclosures mandated by Ohio law and 
PUCO rules, and Implements a process to deal with allowing any person enrolled \n the 
Aggregation Program the opportunity to opt out of the program at least every two years, 
without paying a switching fee to tl'ie City or the Provider. See Appendix A for a 
.detailed description of the Education Process.

4. Customer Service; The Retail Electric Generation Provider will develop and 
administer a customer service process, that at a minimum will be able to accommodate 
(0 Member Inquiries and complaints about billing; and (ll) answer questions regarding 
the program In general. This process will include at a minimum a deecrlptlon of how 
telephone inquiries will be handled, either Internally or externally, how Invoices will be 
prepared, how remittance of payment will be deatt with, and'how collections for 
delinquent accounts wilt be addressed; See Appendix B for a detailed description of 
the Customer Service Plan.

6. ■ Billing: Ashland will use the Retail Eteofrlo Generation Provider, or It’s
designated agent, to provide billing services to each Member for the Competitive Retail 
Electric Services, with no addlllonal admlnietralive fee. At this lime, Ohio Edison will 
render the billing statement, which'should be consistent with alt applicable guidelines 
issued by the PUCO. As this market develops, Ashland may, at Its option and In 
consultation with the Provider, change this function to the Retail Electrio Generation 
Provider or a billing agency.



7. Compliance Process: The.Retail Electric Generation Provider will develop 
Internal controls and processes to ensure ^at the City remains In good standing as a 
Government Aggregator that complies v\/lth all laws, rules and regulations surrounding 
the same, as they may be amended from time to time, It will be the Retail Eleotrlo 
Generation Provider's responstolHty to deliver periodic reports that will Include at a 
minimum (i) the number of Members participating in the Program; and (II) a savings 
estimate or increase from ttie previous year's baseline. The Ratal) Eleolrio Generation 
Provider will also develop a process to monKor end provide notrfication of any changes 
tn laws, rules or regulations.

8. Notification to Ohio Edison: The City’s OE consumers that do ngt opt-out of the 
City's Aggregation Group will be enrolled automatically In the Aggregation Program. 
Participants iii the Cily's Aggregation Group v^ll be asked to take other affirmative 
steps in order to be Included In the Group. To the extent that OE requires notification of 
participation, the City will coordinate with Hs Provider to provide such notice to OE. The 
Provider will inform OE of any individuals who may have been permitted to Join the 
Aggregation Group after the expiration of the enrollment period.

B. • Power Supply Adreem&nt

The Power Supply Agreement will provide for the Provider to serye the Cities 
Government Aggregation Group. Under the Agreement, the term for power supply to 
Members will be for four years from the beginning of service.

C, Ashland’ Retail Electric Generation Provider - FirstEnergy Solutions. Coro. fPES)

FES satisfies eecti of the following requirements:

» Has sufficient sources of power to provide retail firm power to the reskienis and 
businesses of Ashland.

» Is a licensed Federal Power Marketer with the Federjal Energy Regulatory 
Commiaaioii.
Is oertified as a CRES by the PUCO.
Is registered as a generation supplier with OE.
Has a Service Agreement for Network integration Transmission Service under 
FirstEhargys Open Acc^a Transmission Tartff.
Has a Service Agreement under FirstEnergy's Market-based Rate Tariff.
Has the corporate structure to sell retail firm power to the OE cuatomers In the City. 
Its Electronic Data interchange computer network la fully functional and capable of 
handling the OE retail eleotrlo customers In Ashland.
Has the marketing ability to reach alt OE retail electric cuatomera to educate them 
on the City's Aggregation Program.
Has a call center capable of handling the City’s Aggregation Group customer ^lls. 
Has a toll-free number as required by the PUCO for customer sen/ice and 
complaints related to the Olty'a aggregation program.



« will hob (ho City financially harmless from any financial obligations arising from 
supplying power to the OE retail eteotrio oustomera In the City.

« Satisfies the State of Ohio's, FirstEnergy's and the City's credit requirements.
• Will execute the Power Supply Agtewienf,
• Will assist the City in filing the annual reports required by the PUCO and Section 

48D6,10<A), Section 4911.18(A) and Section 4928.0d(F) of the Ohio Revised Code.
• Wl« assist the City In developing a Consumer Education Plan.
D. AcHvatloh of ServicQ

After a notice i$ sent out to all electric customers In the City providing 21 days to 
opt out of the Program, ali customers who do not opt out will be automatically enrolled 
In the Program. Oeneration service activation will occur thereafter without consumer 
action beginning on the customer’s normai meter read date within the month when 
power deliveries begin under the Aggregation Program.

E. Changes. Extension or Renewal of Service

The current Agreement for power supply service with FEQ provide service for 
four years beginning upon aclIvaUon of service. If the Agreement is extended or 
renewed, Members wilt be notified as required by law and the rules of the PUCO as Ip 
any change In rates or service conditions, At least every two years all OE custorners In 
the City will be given-an opportunity to opt bio or out of the Program, and reasonable 
notice wHi be provided as required-by law and PUCO rules, Participants will also be 
noflfieci of their right to select an' alternate generation supplier and of their ability to 
return to OE'a Standard Service Offer.
F. Termination of Service

In the event that the Power Supply Agreement is terminated prior to the end of 
the term, each Individual Member of the Aggregation Group will receive -written 
notification of the termination of the Program at least sixty (60) days prior to termination 
of service. If the Agreement Is not extended or renewed Members will be notified as 
.required by law and the ORES rules of the PUCO In advance of the end of service. 
Members v^lil also be notified of their right to select an alternate generation supplier and 
of their ability to return to OE's Standard Service Offer upon termination.

G. Opj-ln Procedures

OE customers will be automatically enrolled In the Program after a 21 day opt 
out period, unless they return the postcard to be provided, notftytng the Provider that 
they do nqt.want to participate. OE consumers in the City may request to Join the 
Aggregation Group after (he expiration of the enrollment period by contacting the 
Provider, who shall determine whether to accept them Into tlia Program, and at what 
rate, subject to written polloles mutually agreed upon by the City and the Provider. The



agreed upon polity shall be consiMent OS's service aottvatlon requirements, i'^gregation Group participants who rnove from one location to another within the 
corporate limits of the City shall retain their participant status,
H, Opt-out Procedures

OE consumers may opt-out of the Ctt/s Aggregation Group at any time 
durtr^ the cp^out pertod without addltlcmal fees charged by the Provider or the City. 
Aggregation Group participants who switch to a different generation supplier after the 
6){pifation of the Opt-out period- will be allowed to do so in correlation with the 
consumer's next scheduled meter read date but will be charged a $26.00 su^tohlng fee 
to be billed on their final bill from the Provider. Mching to a different genereilon 
supplier on the next meter read date, however, will occur when the next meter read 
date is twelve (12) business days or more from the date of the consumer's notice of intent to opt-o^ of the Aggregation Group. NoUfication of intent to opt<«ut of the 
Aggregation Group may be mad© by contacting the Proxrfder by telephone or In-wrifing. Cor^mers wh6 opt-out of the Aggregation Group wilt default to OE's Standard Servl^ 
Offer, until the consumer selects an alternate generation supplier.
I- Balgg.

Residential Rates;
The following rate etrueturo will apply for the Initial fwo<years of Aabland'e 
Aggregation Program. The foUowtng yearn* pricing will be a minimum of 4% off 
the individual generation shopping credit of members. An opt-out notification will 
be sent to all residents In accordance with PUCO guidelines.
Residential Customers - January 2002 - 2004 Rate atruoturei

The residential members of Ashland’s program are guaranteed to say© 4 . 
percent on electric supply for the next two years. This percentage discount 
will be taken off the/'generation shopping credit," which appears on the 
electric bill after enrollment in the City’s program. The generation shopping 
credit -- which varies each month depending on usage — represents ^e 

amount credited when a member switches to an alternative supplier, such 
as FirstEnergy Solutions.

To estimate what the savings per kilowatt-hour will -be by joining this 
program, the price to compare on the electric bill will be used. The price to 
compare will help determine the amount to be saved by switching to 
another energy supplier. The calculation would be to multiply the price to 
compare by .98 (98%). Then take that result and subtract it from the price 
to compare appearing on the bill to estimate the savings each month on 
electric supply.



Rale 10A « Standard Residential Rate 
Rate 11A - Optional Heating Rate 
Rate 17 - Load Management Rate 
Rate 18 - Optional Heating Rat©

A% off Generation Shopping Credit 
4% off Generation Shopping Credit 
4% off Generation Shopping Credit 
4% off Generation Shopping Credit

Note: Residential Rales 10B, 11B, 11C, HE, 11F, 11G, 12,14A, 14B, 14C, 14D. 14E, 
and 18 ar© "Full Service" rates, meaning such customers cannot partloipaie by 
"shopping" In the ©lectric choice program, since they would-have to switch to a 'tall 
back" rate in order to shop for competitive services, potentlafly losing the discount they 
already receive. Such customers should check with OE to determlne'lfthey-would be 
better off switching to a different rate class or not.

Commercial Cuetomere • April 2002 - 2004 Rate Structure:

The following commercial members of Ashland’s program are guaranteed to save 6% 
percent on electric supply for the next two years. This percentage discount will be tak^ 
off the "generation shopping credit/ which appears on the electric bill after enrollment In 
toe City’s program. The generation shopping credit which varies each month 
depending on usage — represents the amount credited when a member ewitohes to an 
alternative supplier, such as FirslEneigy Boluilons.

To estimate what the. savings per kilowatt-hour will be by Joining this program, toe price 
to compare on the electric bill will be used. The price to compare will help determine the 
amount to be saved by switching to another energy supplier. The calcufatlon would be 
to muftlpty the price to compare by .64 (34%). Then take that result and subtract It from 
the price to compare appearing on thetlll to estimate the aa\4ngs each month on 
electric supply.

Rates 21 *• 293 kWh peak demand and below are eligible for the 

program.

* Ohio ediaon’a regulated Iransmisvlori S dlBtrlbutton charges will also apply to each of those 
rates. .

d* Other Coats

Government Aggregation M^bers are required by OE to pay a one-time $6.00 
switching fee. This fee will be paid by toe Provider on behalf of the residents.

K. Universal Service and Low Income Customer Assistance



The Ohio Department of Development (ODOD), under the electric realructuring 
law, will provide one-stop shopping for low-income assistance programs. There are five 
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP): 2) 
the Home Energy Assistance Program; 3) the Home Wealherizatlon Assistance 
Program; 4) the Ohio Energy Credit Program; and 6) the Targeted Energy Efficiency 
and Weatherization Program. Ohio law allows the Director of the Ohio Department of 
Development to aggregate consumers that participate in PIPP and to competitively 
auction the generation supply for PIPP oustomere. Accordingly, PIPP customers may 
be Included In the State's PIPP cuslomer aggregation. To the extent permitted by Ohio 
law and the PUCO, PIPP customers will be Included in the Cl^’e aggregation unless 
they, choose to opt out

V. MISCELLANEOUS GOVERNAHCE GUIDELIHES

A. City Council shall approve through Resolution or Ordinance the Plan of Operation 
and Governance for the Aggregation program and any Amendments thereto.

B. The City shall contract with only Retell Electric Generation Providers certified by the 
Public Utilities Commission of Ohio for the provision of Competitive Retail Electric 
Service to the Aggregation Program Membere,

C. The City will require any Provider to disclose any subcontraotors that It uses in 
fulfillment of the services described above,

D. The City will require the Provider to maintain either a toll free telephone number, or 
a telephone number that Is local to City residents who are Members.

E. Any costa associated with the Aggregation Program developmenyadmlnlatnatlcn will 
be paid either through the general fund and/or through the Inclusion of a percentage

• adder that will be added to Member blits, If a percentage adder !$ needed, It will be 
aseesaed only after conducting a new opt-out with the adder olear^ Identified in (he 
notification materials.

VL UABIUTY

THE CITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION 
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES 
BY THE CITY OR THE PROVIDER, PARTICIPANTS IN THE AGGREGATION 
GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER 
PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH 
PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

VII. • INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are available from the City of Ashland free of charge. Call 
the Mayor's Office at 330-848-671S for a copy or for mere Information.



Any electric cuetomor, Including any participant In the CIVe 
Aggregation Program, may contact the Public Utilities Commission of 
Ohio (PUCO) for Information, or to make a complaint against the 
Program; the Provider or OE. The PUCO may be reached toll free at 
1-800-686-7826,



Appendix A - Education Process
The Provider will develop the educational program In conjunction witli the City. 

Its purpose will be -to explain the aggregation program to its members, provide updates 
and disclosures as mandated by Slate law and the rules of the PUCO, and provide the 
opportunity for the members to opt out of the program, the following are ttie program 
components:

1. Each resident within i\y& limits of the City will receive via city wafer bills, 
notification from the Mayor of the aggregation program. This letter will alert residents, 
that the opt-out form will follow v^hln a week and give them a brief Introduction to the 
aggregation program. 3ee Attached letter marked #1

2. Each residence and eligible business within the llmifs of the City will mdelve via 
U.8. Mail notlttcafion of: what government aggregation means, their membership In the 
government aggregation program, the procedure which must be followed In order to opt 
out of the program, the price that they can expect to receive as a member of the 
program, a lisfof frequently asked questions and the deadline for returning the opt out 
form. See the attached letter marked #2.

3. The Provider will work vrfth the CRy to provide opportunities for educating 
residents In the City about the Program and consumer rights underthe law, PUCO rules 
and this Program. In addition, the Provider and City will work to provide education 
about and other opportunities for energy efticlenoy measures to help consumers reduce 
energy consumption.

4. The Provider will provide updates and disclosures as mandated by State law and 
rules of the PUGO. See attached Terms and Conditions document.

5. The opt-out opportunity will be provided to the members of the program at least 
every two years. Should conditions, suppliers, price, or any other component of the 
program change within the two-year period, participants will be given a notice of their 
opportunity to opt out of, or into the program.



Aodeitdtx B Cuatomar Service PIfm

A. Member Acsees:

1. FES shall ensure Members reasonable access to Its service 
representatives to make inquiries and complaints, discuss charges on Member 
bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer 
times during normd business hours, as follows:

FirstEnergy Solutions Corp.
396 Ghent Road, Suite 413 
Akron, Ohio 44333
Toll-free telephone nuin her: 1 -888-264-6639
Hours: M-F, 7:00 a.m.-7:00 p.m.; Sat. 0:00 a.m.-2:00 p.nn.

3. FES shall provide a 24-hour automated telephone message InetruoUng 
callers to report any service Interruptions or electrical emergencies to Ohio 
Edison.

B. Member Complaints:

1. FES shall invesllgate Member complaints (Including Member complaints 
referred by Ohio Edison) and provide a status report withfn five calendar days 
following receipt of the complaint to:

a. The consumer, when the complaint Is made dlrecHy to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff 

("Commisslor> atafH* when a complaint is referred to FBS by the 
Commission Staff.

2. if an Investigatbn h not completed within 14 calendar days, FES shall 
provide status reports to the consumer and the City, or If applicable, to the 
consumer, the G ty and the Commission Staff. Such atatus reports shall be 
provided at five-day Intervals until the investigation is oompiete, unless the action 
that must be taken vdll require more than five days and the Member has been so 
notified.

3. FES shall Inform the consumer, or the consumer, the City and 
Commission Staff, of the results of the investigation, orally or in wriling, ho later 
than five catendar days after completion of the Investigation. The consumer, the 
City, or Commission Staff may request the report in writing.

4. If a residential consumer disputes the FES report, FES shall fntorm the 
consumer that the Commission Staff Is available to help resolve Informal

‘ complaints. FES shall provide the consumer with the current addredSi looalrtoli



free telephone numbers, and TDD/TTY telephone numbers of the Commission's 
consumer servicea department.

5. FES Shalt retain records of Member complalnt&i Investigations, and 
complaint resolutions for one year after the oooutrence of such complaints, and 
shall provide such records to the commission staff within five calender days of 
request.

6. F£S shall make good faNh efforts to resolve disputes.

C. Member Billina and Pavnrenls

1, FES shall arrange for Ohio Edison or Its agent to bill Members for such 
services according to a tariff approved by the commlesfon. - Member bills 
issued by or for FES shall be accurate end understandable, be rendered . 
at Infervals consistent with those of Ohio Edison, and contain sufficient • 
information for Members to compute and compare the total coat of 
competitive retail electric dervloe (s). Such bills shall also Include;

a. The Member's name, billing address, service address, the Member'a 
HDU account number, end if applicable, FES account number;

b. The dales of service covered by the bill, an H^lzatlon of each type of 
competitive service covered by the bill, any related billing components, 
the charge for each type of service, and any ottiar Irtformatlon the 
Member would need to recaloulate the blit for accuracy;

c. The applicable billing detorrhlnants, including beginning meter reading, 
ending meter readlng(s), demand meter readlnQ(s), multipliers, 
consumptionfs}, and demands;

d. For Member'-generators with net metering contracts, a statement of the 
net metered generation;

e. The unit price per kWh charged for competitive sen/lce, as calculated 
by dividing current-period competitive service charges by the current- 
period consumption;

i An Wentifloation of &ie provider of each service appearing on the bill; 
g. The amount billed for the current period, any unpaid amounts due from 

previous periods, any payments or credits applied to the Member's 
account dcrring the current period, any late payment Charges or gross 
and net charges, if apptfcabte, and the total amount due arid paya^e.

2. The due date for payment to keep the account current. Such due date 
shall be no less than:
a. Fourteen days after ftie postmark dale on the bill for residential 

Member; and Tweniy-one days after the postmark date or the bill for 
nonresidenila! Members;

b. Cuirent balance of the account, If a residential Member Is billed 
according to a budget plan;

c. Options and Instructions on how Members msy make their payments;



b.

d. Fdr eaoh provider whose charges appear on the bHI, a listing of the 
provider’s toll^fme telephone number and address for Member billing 
questions Of complaints;

e. A Ifetlng of the toil-free consumer assistance telephone numbers and 
available hours for applicable state agencies, such as the commission, 
the Ohio Consumers' Counsel, and the Ohio Attorney Oanaral's office;

f. The Ohio Edison 24-hour locaiftoil-free telephone number tor 
reporting service emergenotes;

g. IdentKicatton of estimated bills or bills not based upon actual end-of- 
period meter readings for the period; and

h. An explanation of any codes and at^revlatlons used.

3. ft applicable, FES will, upon request, provide Members with the name and 
street address/Iooallon of the nearest payment center and/or authorized 
payment agent.

4. If applicable, when a Member pays the bill at a payment center or to an 
authorized payment agent, such payment shall be credited to the 
Member's account as of the day such payment center or agent receives it.

6. The City and FES shall establish policies and procedures tor handling 
billing disputes and requeste for payment arrangements.

Colleotiona faf dellnauent accourite:

1. Colleollons for delinquent accounts shat) be the responsibility of FHS or Us 
agent;

2. The City shall approve the Collections process utlSzed by FES.

4. Failure of Members to pay charges for Competlhve Retail Electric 
Services may result In loss of those products and service; and

5. Failure to pay charges tor Competitive Retail Electric Services may reeult 
in canceliatlon of the Member's contract with FES, and return the Meniber 
to Ohio Edison's Standard Offer.
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Opt-Out Noifflcaiion

DATE

Dear Ashland Resident,

The City of Ashlatid le provldhiff you wUh the opportunity to join wllh other AehJetuj 
reeidente to save money on (he eleetHcltyyou use. Snvlnss are possible through a oonoept oaM 
government aggrettation, where City officials bring together oltbens to gain group buying power 
for the purehaee of electrlolty from a retal) efectrlo generation provider oertified by the Public 
Utllilfee Commlaeion of Oiilo. Ashland voters approved this program ki May 2001'.' *

If you ere an Ohio Edison customer on Ctendeid Rate 10A, optional Heatog Rale 11A or 19, or 
•Load Management Rate 17, you wU) be autom^loaliy enrolled In Aehlandi eledrie govemtnnit 
■aggregation program unless you choose to opt out. You will not be Inoluded In the Clty^e eleddc 
government aggregation program If you are aewad under any other residential rate.

There la no cost for enrollment and you WBI not be charged e ewitohlng fee. You do not need to do 
anything to participate. During the past few weeks, we researched options for competitive electdcity 
pricing for you. We have chosen PlratEnergy Solutions Corp., an unrsguiatsd enerw services subaldlaiy 
of FirstEnergy Cqrp.. to provide you with etectrlc generetlon - or the oompetlHve portion of your etectilo bSi 
V- for at least a two*yeQr lenn. If you switch back to Ohio Edison at a later date, you may not be 
served under ihs same ratoe, terms and eondhions that apply to oUter customers seived by Ohio 
Edison.

As a member of this program, you are guaranleed to save 4 percent on eiactrto supply for the next 
two years. 'n>i8 percentage dfecoimt m bo taken off your "generation shopping oredlt.*' vdll appear

FirstEnergy Solutions.

To estimate what your savings per kfiowatt-hour will be by Joining this program, locate your pries 
to compare on your elecirio bill The price to compare will help determine Ihs monw you'll save by 
swUchlng to another energy sig)ptler. MutSpty your price to compare by .86 (86%), Then take that rssull 
and subtract It from your p^e to compare that appears on your bill to estimate hov/ much you’ll save each 
month on eiaclrto supply.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC 
SERVICE PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF 
YOU FAIL TO OPT-OUT OF WE AGGREGATION

You’ll see yeuf elsdtrio savli!^ from Fk^Et^rgy Solutions after your paperwork been
completed and your switch has been finahzed. Of course, you are not obt^ied to p^dpate In Ashland’s 
electric government aggregation program. You have untilto return the ancloaed ‘*opi>oul" 
form If you wish to be excluded from the Cltyte eteotrlo government aggregation program and 
remain a fuibeetvlce customer of Ohio Edison. If you don't opt out at this lime, you will recsivd a notice 
^ (east every two years a^dng It you wish to remain In tire program.

In Ohio’s deragm^sd electric environmenL your local electric utllty Ohio Edison - will continue 
to maintain the system that transmits and delivers power to your home. You won't see any new poles or 
wires, and you will continue to receive a single, easy>to-read bili firom your steotrio operating company with 
your FirstEnergy Cotultori charges Included, The only thing yoult notloe Is savings.



K Vdu h«Mo dtqr qiMcSono. cat Solutooe toti-fraa at 1>ee&«3d4&74d. Monday tlvough
Fihfay, 7 a.R). lo 7 }un, cr StOurda/, 8.m. (o 2 pjn. Plaasa do not caR Ae Ofty of AsMand vuitfi sny 
aggragetfon program {nqUrfes.
Stnoaraly,

The c%^ Ashland

AS. tiemmbw to r^im tho opt-ovi fom oniy ITyou th not vi»iH to porttolpoto fa fho Cfty'o 
9l9ctrie £rov9m/na/>f aggragaSDn pmgnm.

I - ByraturnintBy raturnins ffita atflnect forpi» you will ba axoludad frotn tha opporltipUy to joln with .o)h*r' 
raafdants in lha City of Aafiiand Glaalrla Qovommant Aegragaflon Program. -

I wlah to opt out of fho GKy of Ashfamt Eiaotrfo Aggregofloii Progmn. 

j OMo EdhoB attauM haWw iwaa Waw» ytAtteaif);_____
j GantoaMrmtd^.tfetauKldtd:____________
1 WwneiiiimbeK

j AccourtlHil(tei*s«|Bni*ir&L______________________ ‘_________
f

(Chookboxtoi^tout) 1

JJaloL
•»iRb/X)oaotiO(t«o^orAaMsmiE(HbtoGov«nmiM/^rt(Ml(onPi«(irtm,MaoinMltosAaaf(«4ia,iUtr«n,OMo44aS9



Ashland Etedrfc Aggregation Program ^ Fretfuentiv Aaked QuestJona

What la aggregatloR?
Under governmental aggregation, OKy odiclala hdng oltlzene together to gain group buying 
power for the purchase of competltiveiy priced eiectricKy from a retail electric generation 
supplier certified by the Public Utiiltlea Commission of Ohio.

How 1$ Ashland able to choose a llcenaed electric generation supplier oh my behalf?
On May 8,2001, Ashland residents voted to allow the Oily to contract for an electdc generation 
supplier oi> their behalf.

How will I know If I can save money under the City's electric government aggregation. 
program?
When you join the City's government aggregation program, your eieciric utility wRl provide you v^th a 
"generation shopping credit,’' which is avaflabla on your electric blU after you have been enrolled in 
the City's government aggregation program or by caing 1-800-228-0444.

The generaficn shopping credit—which varies each month—represents the amount credited to 
you If you switch to an altenialive ete^c supplier, such as FirstEnergy 8oiuttone. Under the City's 
aggregation program, the price you pay for eteoldc supply vAW be 4 percent lower then your 
generation dropping otedil In words, each month. youfU pay 4 percent less for eteotrlc supply 
than if you had hot Joined the Cl^e gov^nment aggregation program.

What does “opt out" mean?
"Opt our means that you can decide not participate in Ashland's electric aggregation program, 
By returning the opt-out form, which is Included In this mailing, you wilt not be enrolled as an 
electric customer with FlratEnergy Solutions, Ashlancfe eleotrlo ^nerallon supplier.

What happens if I do not send In the opvout form?
If you do not return the opt-ogl f<»‘m postmarked by the required date, you will be btoludod In 
Ashiand'e electric aggregatioh program and 'Mil b^n receiving oompetMvety prioed eleotrloHy 
from FirstEnergy Solutions.

4

Can i opt out of the program nt a later date?
Yee, but you could be siibjeot to a $2S swftahlno fee from FirstEnergy Scriutkms. However, you 

' will be sent a notice every two years asking If you wish to remain In the program. At that point, 
you may opt out at no cost.

What are iny energy choloes If 1 decide to dptdut?
You can stay with your current electric ufISty, which wlii continue to supply your eleolilcRy as It 
aiwaye has. Or, y<m can shop for a new eleclrto suppiter. A ttst of sifters ceTtUied by the 
Public Utilities Commission of Ohio and their current prices Is available calling the Ohio 
Electrio Choice answer center at 1-886-632-1314 or^ vIsHIng www.ohlcelectrlccholce.com.

May I get back Into the City's electric aggregation program after I have opted«out? 
Unfortunately, you will have to waif until the next enroibnent period.

Can I opt out over the phone?
No, you must mail In your completed form and It must be postmarked by the deadline set by 
Ashland.



Who is FirstEnergy SohiHona?
RrstEnergy SoKrtlons is an unregulated energy subsidiary of FlralEnergy Corp. FkalEnergy 
Solutions Is a leading supplier of eleotrfolty, natural gas, energy and faSlIly management 
solutions. ‘ .

What te the tolhfree number for questional
For answers to your questions, please call 1-868-636-3740. Monday through Friday, 7 a.m. lo 7 
p.m., or Saturday, 9 a.m. to 2 p.m.

I*ve lo6t my opf-cut form. Where can 1 get another one?
You may. pick one up In the lobby of Ashland City Hall, 206 Claremonl Avenue., Ashland, Ohio 
44805.

Can I stay on budget billing or have my payment automatically deducted from my checking 
accountaeldo now?
Yes, Ohio Edison will continue to offer those programs. However, budget billing applies only to a 
portion or your Ohio Edison bill - the charges that Include transmitting and distribuling the electrlcfty 
over the lines, maintaining equipment and providing emergency aarvice.

The budget billing program does not apply to your charges from Rrsffinergy Solutions.
FlrslEne^y Solutions Is a different company from Ohio Edison. On your monthly OWo Edison bill, 
you'll notice a charge from FirstEnergy Solutions for gen^tlon. This charge reflects the actual 
amount of electricRy you used that month and may vary each month due to your usage. Keep In 
mind that youVe etfil paying less for your electricity supply than If you hadn't Joined the CIt/a 
government aggregation program.

can I join the City’s btcctric aggregaflon program if I am already under contract with 
another electricity supplier?
Many electric suppliers win charge a penalty for breaking your contract before It expires. You 
ahould opt out of Ashland’s ele'rtrlo aggregation program lo maintain your coniraot with your 
current elaotrlo supplier. See your current elecWo suppllerfor more Information.

If I do join Ashland's electric aggregation program, who will deliver my power, read my 
meter and respond to emergencies, auoh as power outages?
Your k>oal electrlo company will be responeible for the trahemiselon and distribution of power to 
your home or business. 6lnce your local elecirio utility still owns the'v^res and poles that 
delivers power to you, H will continue lo read your meter and restore.povirer ^er an outage.

. Does FirstEnergy SoluUona charge any feoa?
Late charges may apply for past due balances. At the present time, reelderTtlaf customers will 
pay a late diarge of 1.5 percent per month for delinquent account balances.

Is your price for reatdenilal power fixed, or dees It vary?
FirstEnergy Solutions residential price Is frxed regai^ess of how much eiectridty you use, or 
when you use It. '.

What will my electric bill look like under the City’s electric aggregafion program?
There are three perte to yow electrical power system: transmission, dlsbtiiuaon and generation. 
Your energy bill wW look dfrierenf under deregulation because the rates'you pay after joining the 
CHy's eiectric aggregation program will be unbundled, or split Into separate charges on the btii.



Your \M from your local eleclffc company will Include these charges;
■ A flenarailon charge lo buy power from your efectdclly supplier 
» A transmlaeion charge from your eleoirlclty sui^Ker to bring the power from the energy 

. supplier to your area
• A distribution charge from your local eleofrlc company to deliver electricity to your home 

orbusinees
" A market tranelllon charge that enables your local electric company to recover (he c^sts 

of changing to a competitive industty



Exhibit A-5

Experience



Applicants Expsrfencs and Plan for Providing Aggregation Sorvices:

The Applicant City of Ashland (the "CIt/) has corriracted with FirstEnergy 
Solutions Corp. ("FES’*) on March 27,2001 to provide administrative and retail 
generation supply services for the City's Aggregation Group, which Is comprised of all 
OE located in the City who do not opt out of the Group.

FES has extensive experience, through Hd affiliation with FirstEnergy Corp., In 
providing retail generation supply services and in responding to oustomer inquiries and 
complaints. FES has been approved as a Cerllfled Suppfier with the PUCO. FES Is 
already providing power supply services for residentlai and other customers under the 
State's Bectrlc ChoiCB Program. FES Is well versed In S.B. ‘3 and the rules adopted by 
me PUCO, and is thus in a position to ensure compliance with ail applloabte provlelons 
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission 
pursuant thereto.

FES has an experienced call center to provide'services of a call center for 
.consumers in the City to call for information during the 21-day enrollment and opt out 
period for the City's Aggregation Program.

The billing of customers for the retail generation supply will be provided through 
the electric distribution utility. Ohio Edison (OE), and the billing process will be 

- coordinated with OE by FES for the Aggregation Group.
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