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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name Clinton County
Address 46 S. South Street, Suite 213, Wilmington, OH 45177 
PUCO Certificate H and Date Certified 12-570; October 1. 2018 
Telephone # (937) 382-2103 Web site address (if any) www.co.clintoD.oh.us

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:

Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any
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Policies associated with customers moving into/out of aggregation area 
Billing procedures
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-“Qpt-out Form” provide a copy of 
the disclosures/”opt“OUt” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for regulatory or emergency matters

Name Andrea Flowers
Title Energy Program Manager
Business address 5577 Airport Highway; Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180___________ Fax # (419) 539-9185
E-mail address aflowers@palmerenergy.com

A-6 Contact person for Commission Staff use in investigating customer complaints

Name Andrea Flowers
Title Energy Program Manager
Business address 5577 Airport Highway; Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180___________ Fax # (419)539-9185
E-mail address aflowers@palmerenergv.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 5577 Airport Highway; Suite 101, Toledo, OH 43615 
Toll-free Telephone #(4191 539-9180 Fax # (419) 539-9185
E-mail address aflowers@palmerepergy.com

sc^n
Signajurejof Applicant & Title

Sworn and subscribed before me this day of
Month

Signature of official administering oath

Year

Print Name and Title

My commission expires on____ 13- ' Qo.riS
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County of

AFFIDAVIT

(Town)

_____, Affiant, being duly sworn/affirmed according to law, deposes and says that:
^^She is the (Office of Affiant) of CliY) (^^*^\Name of Applicant);

That(^^he is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standai-ds of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the seiwices the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any materia! change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 2!-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof.

SignaturyoaAffiant & Title

Sworn and subscribed before me this (3^^ day of y
Month " ^0 Year

} /<
Print Name and TitleSignature of official administering oath

My commission expires on 7'
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BOARD OF COUNTY COMMl!SJSlOiNieK»
CUKTON COUNTY, OffiO

August27.20J2

With no ptiM- dlscassron oa tius datc^ tte action ivas taken:

INTHKMATTE2R 
ADOPT CUntON county 
ELECmc jpOWER AGGREGAHCW 
n*AN OP O^PEKATION & <30YS»N ANCE

RESOLTOON#tt-903 
BY*. Cttity^dSued

Mr. Cuxry moved ttie adc^iioa of tbe f<^totnog RescM»r

o'-r-r-:- V.\
__H\i^S . ,

c-sid yVir.x’^::ui^\kM^A£}j^.
CJerk

BE IT resolved, By this Boarf of County CoioaussKaem to hewby adt^ the &Uowng CJiatoa Cooaiy Electric ?cwcr 
Aggraj^Aba ofOpeta^on & Govemanse:

Mr, Steed sccotoded dieResoJutlM and lOJI esA wsolted as foliowt; 

Mr. Haley: YEA Mr. Cony: YEA

gt^_urn0t>fgt^03 ___________ ADOPTED

Mr. Steed: YEA 

^asQCAiKmst27.2flti
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Clinton County
Elcctiic Govemmentai ^gregation 

Plan of Operation and Governance
INTRODll’CnON. On November 4,2003 a m^ority of voters in Oie City ofWflmingtoa la 
Cimton County Ohio approved a referendum fiiat aafliorized the formation of an *"qpt-out?’ 
governmental ^gregation in eocipliance •with Section 4928.20 of the Ohio Revised Code 
regarding the governmental aggregatioa of electric service consumers.

These cojiflnumties decided to ntsiiz© dieir aggcogaaioti authority jointly tewgh Clinton County 
Ohio as permitted noder Section 4928.20 (A) of the Ohb RevM Code.

CUnton County (“County” or “CImtoa County’’) audeipates that utUiziag its aggregation 
authority will provide iedividuat residential and smaJl commercial consumers benefits such as 
price reductions that these consumers are typically unable to obtain since they lack the ■ 
bargaining power, expertise and the economies of scale enjoyed by larger consumers.

PR<3CESS. Under an opt-out aggeegatfen program, aE xesidentiai and smsdl busiiwss 
customers in the authorized areas of Clinton County automatically included as participants
in fee Aggregation Pfogram unless opt-out of the program by proviefipg written notice of
their hitentibn not to participate. As required Ity Ohio Law, the various commuiuttes jointly 
participating in the Clinton County governmental aggregation passed a Resolution or 
Ordinance, whirih authorized submitting the sel«aion of opt-out aggravation to the 
community’s voters.

in addition to obtaining necessary voter approvals, Clinton County is also requited to comply 
■wife various PUCO xegulations. As requhsd by PUCO regulations the County will file an 
^plication vrith the PUCO for certification as a Government Aggregator after fee County 
Approves this Aggregation Plan of Operations and Oovemance (‘Tlan” or “Aggregation Plan”). 
As required by regulations, the County advertised public hearing dates to discuss the Plan and 
held two hearings on fee Plan.

The County anticipates selection of a Provider prior to or shortly afisr receiving ^proval from 
the PUCO as a governmental aggregator. Upon Provi<fcr selection an Opt-out notice for fee 
County’s Program vrill be sent to all cU^le electric customers setting feith the rates, terms and 
conditions of the jwogram. This notice wilt j»ovide potential Aggcegaiion psrticipanls at least 
21 days to return an opt-out card or other similar notice-

CowryRACT. The supply contract (‘‘Contract”) negotiated between fee Governmental 
A^egsttor and the selected Pto’wder shall be for firm, fell nsquiremeats power supply. Each 
Aggregation participant shall be individualty bound by fee terms and coiiditioos found in the 
opt-out notice and fee Contrairt and be solely icsponsfeJe for payment and perfora^nce. 
Th^ power siqiply chaiges for Aggregatitm participaifits shall be n^otiated and included in the 
Contract These charges shall take fee form of either a fixed price or a price r^resenting a 
percentage belcfw fee electric distribution utiUty’s (“jBDlT') avoidable costs (“Avoidable”) or



Price to compare CPTC”). These charges wiH be folly aixi prominently disclosed ui the 
consumer opt-out m^erials provided to potential Ag^egation partic^ants and available by 
calUng the toU '&ee «5usK>Tnet service telepJvcme Tvumbec.

The County’s Retail Electric Getiecarioa Provider shall meet each of the g^llowii^ requirements:

• Has sufficient power soppHes arranged and structure In place to provide retail firm power to the 
Members.

• Has a Federal Power Marketer Ucease with fire Federal Energy Regulatory CormnissioR. .
• Is certified as a CR^ by the PUCO.
• Re^stered a? a generation siq)pHer vddi the EDU prior to flowmg power to Members.
• Has appropriate Transmission Service agreenient(s) in place to serve the Members-

. ♦ Has or has arranged Pot an Electronic Data Interchange computer network that is capable of 
handling the County’s Members requirements with the EDU.

• Has the abili^ to educate Members on the CouiUy’s Aggeegafioa Program,
• Has or has arranged for a call center capable of haadUng the County’s Aggregation Group 

customer calls.
• Has a toll-ftee number as required by PUCO for customs: service inquiries and potential 

complaints related to the County Program.
» Will hold the County financially hannless frtm zny financial obligatiOTS arising from supplying 

power to the Members. •
• Satisfies the EDU’s and County’s credit requiiemeias.
• ‘Will assist the County and its consullant in filing reports required by the PUCO and Sections 

4805ri0(A), 491USCA) and 4928.06(F) of the Ohio Revised Code.

IV. DEIilNrnQNS. In order to clarify certain terminology, the following terms shall have the 
meanings set forth below:

“Aggregalioji Program” or "Program” means the program developed by the County, as a 
Govenunent Aggregator under Secdon 4928.20 Ohio Revised Code, to provide eligible 
residential and smiall business consumers with retail electric generation services.

'‘Govermnent Ag©:egatoi” means Clinton County using its legislative authority to act as an 
aggregator for the provision of a competitive retail dectric service under the authority conferred 
under Section 4928.20 of the Ohio Revised Code.

"Member” or “Aggregation Participant” means a person or consumer enrolled in the Clintoa 
County Program for competitive retail electric services.

"Retail Electric Generation Provider’" (“Provider”) means an entity certified by the Public 
Utilities Commission of Ohio C*PUCO'^ to provide competitive retml electric servtce(s), fthd 
which is chosen by the County to be ie entity responsible to provide the required service 
related to Government Aggregation as defined in Section 4928.20 of the Ohio l^vised Code 
and applicable provisions of the rules of the PUCO.



“Competitive Retail Electric Service’’ (“CRES”) means a component of electric retail service 
that is deemed competitive pmsuont to die Ohio Revised Code or pursuant to an order of the 
PUCO,

V* GOVERNMFOTAL AGGREGATION SERVICES. Government aggye^on, the 
combining of nmidple electric loads by a goveramentai provides a means for residential 
consumers and smil commercial consumers in the County ta obtain economic ben^ts firom 
ObJo^‘5 competitive retail electric nKcrt:et The County Aggre^tion Ptogcam combines the 
electric loai of residential customers and small commercial consumers into a buying group 
("Aggregation Group'')* The County -win act as purebasing Agent for the Aggeegation Group. 
Tlus means that the Coxmi^ wjU be a Govennaental Aggregator, as defined Ohio law and the
rules established by the PUCO. and shall act on bduilf of eligible residenti^ and small 
commercial consuoiefs in the County to; 1) select a Rctafi Electric Generation Ptovi<fec 
(^Provider”) to supply the Aggregation Group; 2) negotiate die terms of supply between the 
Provider and each Aggregation participant; and 3) oversee the enrolhnent procedures 
administered by the Provider.

A Provider. The County vrill use its Provider to perfonn and manage aggregation searyices for its 
Membejs- The Provider shdl provide adequa^ arxurate, and understandable pricit^ terms and 
conditions of service, mcluding any SHdtchbg fees and the oonditioas .under which a Member 
may resdnd a contract wUhoirt penalty, The Provider must proWde the Coumy or its autitomed 
consultant, if requested, an electronic file containing the Members us^e, and cfaargeSv Upon 
request this Information sball be seat to the Courtiy or its authorized consulUnt within 30 d^s. 
The Provider must have local and/or a toll free manber for Members to call.

B. Database: The Electric Generation Provider will bmld. and tnairArin a database of ail 
Members, The database vriii include all necessary infonnatioo for the provider and the Couniy 
to serve the Aggregation, This biformation includes but is not to the name, address, 
account mnuber or other EDU identifying number(s), and Retail Electric Generation Provider’s 
account number of the Member, and otiier perriowit Information such as rate code, rider code (if 
applicable), most recent 12 months of usage and demand, and meter read cycle. This database 
will be updated and provided to the County and/or its consultant at least quarierly. 
Accordingly, the Provider will implement a process to accommodate at Members that i) loave 
the program due to relocation, opting out, etc.; 2) ^Ide to enter or o{«-into tiie Pro^am; 3) 
rolocate within dibble areas within the County; and 4) move into the CormCy and desire to 
enter or opi-in to the Program. This database shall also be capable of lemoviog PIPP customers 
from tiie Program, should that be necessary, and those who have opted out. The Retail Electric 
OeneratioQ Provider will use tiiis database to peifoixa btil audits for clerical and mathematical 
accuracy of hfemher bills,

C. Member Education: The Providear vriU develop, with the assistance of the County and its 
autitotized consultant, an educational program that generally explains the Aggregation Program 
to Members, provides updates and disclosures mandated by Ohio law and PUCO rules, and 
implements a process to deal witii aliov^g any person enrolled in the Aggregation Program the 
opportunity to out of the program at least cvciy three years, without paying a svdtcbiug fee 
to the County orthe Provider,



D. Customer Service: The provider will provide the customer service process that, at a 
minimum, will accommodate: 1) Member inquiries and complaints about billing; and 2) 
answer questions regarding the Program in general. This process will, at a minimum, 
include a description of how telephone inquiries will be handled (either intemally or 
externally), how invoices will be prepared, how remittance of payment will be dealt with, 
and how collections for delinquent accounts will be addressed. See Appendix B for a 
detailed description of the Customer Service Plan.

E. Billing: The County will use the Provider, or its designated agent, to provide billing
services to each Member for the Competitive Retail Electric Services, with no additional 
administrative fee. At this time, the EDU will render the billing statement, which should 
be consistent with all applicable guidelines issued by the PUCO. As this market develops, 
the County may, at its option and in consultation with the Provider, change this function 
to the Retail Electric Generation Provider or a billing agency.

F. Compliance Process: The Provider will have internal controls and processes that ensure 
the County remains in good standing as a Government Aggregator and that it complies 
with all laws, rules and regulations surrounding the same, as they may be amended from 
time to time. The Provider will deliver periodic reports to the County and its consultant 
*fchat will include at a minimum (i) the number of Members participating in the Program; 
and (ii) a savings estimate or increase from the previous year’s baseline. The Provider 
will also develop a process to monitor and provide notification to the County of any 
changes in laws, rules or regulations.

G. Notification to EDU: The County’s potential Aggregation participants that do not opt-out 
of the Aggregation Group will be enrolled automatically in the Aggregation Program. 
Members in the Aggregation Group will not be asked to take other affirmative steps in 
order to be included in the Group. To the extent that the EDU requires notification of 
participation, the County will coordinate with its Provider to provide such notice to the 
EDU. The Provider will inform the EDU of any individuals who may have been 
permitted to join the Aggregation Group after the expiration of the enrollment period.

H. Activation of Service. After a notice is sent out to all electric customers in the County 
providing 21 days to opt out of the Program, all customers who do not opt out will be 
automatically enrolled in the Program. During this opt-out period eligible consumers 
may opt-out of the County’s Aggregation Group without fees charged by the Provider or 
the County. Generation service activation will occur thereafter without consumer action 
beginning on the customer’s normal meter read date within the month when power 
deliveries begin under the Aggregation Program.

I- Changes. Extension or Renewal of Service. At least every three years all consumers 
eligible to participate in the County’s Program will be given an opportunity to opt into or 
out of the Program, and reasonable notice will be provided as required by law and PUCO 
rules. Participants will also be notified of their right to select an alternate generation 
supplier and of their ability to return to EDU’s Standard Service Offer.



J. Terniination of Service. In the event that the Contract is terminated prior to the end of the term, 
each individual Member of the Aggregation Group will receive written notification of the 
termination of the Program at least sixty (60) days prior to termination of service. If the 
Contract is not extended or renewed, Members will be notified as required by Jaw and the 
CUES rules of the PTJCO in advance of the end of service. Members will also be notified of 
their right to select an alternate generation supplier and of their ability to mum to the EDU’s 
Standard Service Offer upon termination.

K. Qpt-In Procedores. Eligible consumers may request to join die Aggregation Group after the 
expiration of any enroUment period by contacting the Provider. The Contract shah determine 
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon 
policy in the Contract shall be consistent with the EDU’s service activation requirements. 
Aggregation Group participants who move from one location to another witlnn eligible areas of 
the County shall retmn their participant status.

L. Qpt-out Outside Enrollraent Period. Members who s\vitch to a different generation supplier 
after the expiration of the Opt-out period wll be allowed to do so in coirelation with the 
consumer's next scheduled meter read date but may be charged a switching fee in an amount 
and method determined by the Contract. Switching to a different generation supplier on the 
n^t meter read date, however, will occur when the next meter read date Is twelve (12) business 
days or more from the date of the consumers notice of intent to opt-out of the Aggregation 
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting 
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will 
default to the EDU's Standard Service Offer, until the consumer selects an alternate generation 
supplier.

M. Eligibility. Only non-mercantile consumers shall be eligible for the Program through the opt- 
out process. Other eligibility restrictions such as peak demand or use may be negotiated within 
the Contract,

VI MISCELLANEOUS GOVERNANCE GUTOELINES

A. Tlie Board of County Commissioners of Clinton County shall approve through Resolution or 
Ordinance the Plan of Operation and Governance for the Aggregation program and any 
Amendments thereto.

B. The County will require any Provider to disclose any subcontractors that it uses in fulfUlment of 
the services described above.

C. The County will require the Provider to mamtain either a toll free telephone number, or a 
telephone number ^at is local to County Program Members.

VIL LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE 
AGGREGATION GROUP FOR ANY CLAIMS -WHATSOEVER ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY 
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL



ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO 
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE 
EXPRESS THIRD-PARTY BENEFICIARIES.

Vin. INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this 
Plan from Clinton County free of charge by calling 937-382-2103.

Any electric customer, including any participant in the County’s 
Aggregation Program, may contact the Public Utilities Commission of 
Ohio (PUCO) for information, or to make a complaint against the 
Program, the Provider or EDU. The PUCO may be reached toll free at 
1-800-686-7826. For all TDD/TYY calls, the PUCO may be reached at 1- 
800-686-1570.



Appendix A Education Process

The Provider will develop an educational program in conjunction with the County. Its purpose 
will be to explain the aggregation program to County Members, provide updates and disclosures 
as mandated by State law and the rules of the PUCO, and provide the opportunity for the members 
to opt out of the program. The following are the program components:

1. Each eligible consumer within the County limits will receive via U.S. Mail notification of: 
what government aggregation means, their membership in the government aggregation 
program, the procedure which must be followed in order to opt out of the program, the 
price that they can expect to receive as a member of the program, and the deadline for 
returning the opt out form. See the attached letter.

2. The Provider will work with the County to provide opportunities for educating eligible 
County consumers about the Program and their rights under the law, PUCO rules and this 
Program. In addition, the Provider and County will work to provide education about and 
other opportunities for energy efficiency measures to help consumers reduce energy 
consumption.

3. The Provider will provide updates and disclosures as mandated by State law and rules of 
the PUCO.

4. The opt-out opportunity will be provided to the Members of the program at least every 
three years. Should conditions, suppliers, price, or any other component of the program 
change within the three-year period, participants will be given a notice of their opportunity 
to opt out of, or into the program.



Appendix B Customer Service Plan

A. Member Access:

1. Provider shall ensure Members reasonable access to their service representatives for 
inquiries, complaints, to discuss charges on Member bills, and transact any other 
business.

2. Telephone access shall be toll free and afford Members prompt answer times during 
normal business hours, as follows:

Corporation
Address; 
City: ___
Toll-free telephone number: 1- 
Hours:

3. Provider shall provide a 24-hour automated telephone message instructing callers to 
report any service interruptions or electrical emergencies to the EDU with appropriate 
phone numbers.

B. Member Complaints:

1. Provider shall investigate Member complaints (including complaints referred by EDU) 
and provide a status report within five calendar days following receipt of the complaint 
to:
a. The consumer, when the complaint is made directly to the Provider; or
b. The consumer and The PUCO Staff (“Commission Staff’), when a complaint is 

referred to the Provider by the Commission Staff.

2. If an investigation is not completed within 14 calendar days, the Provider shall provide 
status reports to the consumer and the County, or if applicable, to the consumer, the 
County, the County consultant and the Commission Staff. Such status reports shall be 
provided at five-day intervals until the investigation is complete, unless the action that 
must be taken will require more than five days and the Member has been so notified.

3. Provider shall inform the Member, or the Member, the County, Coimty consultant and 
Commission Staff, of the results of the investigation, orally or in writing, no later than 
five calendar days after completion of the investigation. The consumer, the County, 
the County consultant, or Commission Staff may request the report in writing.

4. If a residential consumer disputes the Provider report, it shall inform the consumer that 
the Commission Staff is available to help resolve informal complaints. Provider shall 
provide the consumer with the current address, local/toll free telephone numbers, and 
TDD/TTY telephone numbers of the Commission’s consumer services department.

u>



5. Provider shall retain records of Member complaints, investigations, and complaint 
resolutions for one year after the occurrence of such complaints, and shall provide such 
records to the Commission Staff within five calendar days of request.

6. Provider shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

1. Provider shall arrange for DPL or its agent to bill Members for such services 
according to a tariff approved by the commission. Residential Member bills issued 
by or for the Provider shall be accurate and understandable, be rendered at intervals 
consistent with those of DPL, and contain sufficient information for Members to 
compute and compare the total cost of competitive retail electric service (s). Such 
bills shall also include:

a. The Member’s name, billing address, service address, the Member’s EDU 
account number, and if applicable, Provider account number;
b. The dates of service covered by the bill, an itemization of each type of 
competitive service covered by the bill, any related billing components, the 
charge for each type of service, and any other information the Member would 
need to recalculate the bill for accuracy;
c. The applicable billing determinants, including beginning meter reading, 
ending meter reading(s), demand meter reading(s), multipliers, consumption(s), 
and demands;
d. For Member-generators with net metering contracts, a statement of the net 
metered generation;
e. The unit price per kWh charged for competitive service, as calculated by 
dividing current-period competitive service charges by the current-period 
consumption;
f An identification of the provider of each service appearing on the bill; 
g. The amount billed for the current period, any unpaid amounts due from 
previous periods, any payments or credits applied to the Member’s account 
during the current period, any late payment charges or gross and net charges, if 
applicable, and the total amount due and payable.

2. The due date for payment to keep the account current. Such due date shall be no 
less than:
a. Fourteen days after the postmark date on the bill for residential Member;

and Twenty-one days after the postmark date or the bill for nonresidential 
Members;

b. Current balance of the account, if a residential Member is billed according to a 
budget plan;

c. Options and instructions on how Members may make their payments;
d. For each provider whose charges appear on the bill, a listing of the provider’s 

toll-free telephone number and address for Member billing questions or 
complaints;



e. A listing of the toll-free consumer assistance telephone numbers and available 
hours for applicable state agencies, such as the commission, the Ohio 
Consumers’ Counsel, and the Ohio Attorney General’s office;

f. The DPL 24-hour local/toll-free telephone number for 
reporting service emergencies;

g. Identification of estimated bills or bills not based upon actual end-of-period 
meter readings for the period; and

h. An explanation of any codes and abbreviations used.

3. If applicable, Provider will, upon request, provide Members with the name and 
street address/location of the nearest payment center and/or authorized payment 
agent.

4. If applicable, when a Member pays the bill at a payment center or to an authorized 
payment agent, such payment shall be credited to the Member’s account as of the 
day such payment center or agent receives it.

5. The County and Provider shall establish policies and procedures for handling 
billing disputes and requests for payment arrangements.

D. Collections for delinquent accounts:

The EDU’s credit and collection policies will apply to Program Members and shall be 
administered by the EDU. Neither the Governmental Aggregator, nor Provider, will 
implement additional policies with respect to credit, deposits and collections. Failure to 
pay for Competitive Retail Electric Services may result in cancellation of the Member’s 
contract with the Provider, and return the Member to the EDU’s Standard Service Offer.
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CLINTON COUNTY COMMISSIONERS 

Clinton County Courthouse 
45 S. South Street, Suite 213 

Wiirnington, Ohio 45177

February 17, 2020

<Fiist> <Last^ or Cuireni Resident 
<Mailing Address>

<(v1ai(irig City>. <Mailirig State> <Mai(iiig Zip>

t
AEP
ENEUGY

I

IMPORTANT INFORMATION FROM

CLINTON COUNTY AND AEP ENERGY 
REGARDING YOUR ELECTRICITY SERVICE AT

•tS ADDRESS;

Dear <First> <Last>:

Clintoh County sets a new secure electric price of 4.879 cents per kWh for your electricity supply charges.

We are pleased to announce that Clinton County is providing its residents and businesses with an opportunity to save money on 
their electricity supply. On November 4,2003, Clinton County voters authorized by majority vote the creation of an Electric 
Aggregation Program to seek iower electricity rates for eligible residential and small business customers and the County 
approved a Plan of Operation and Governance as prescribed by Section 4928.20 of the Ohio Revised Code. Under this 
arrangement, AEP Energy has been selected as Clinton County's preferred electricity supply provider.This special offer is exclusive for 
eligible residents and businesses of the County because, through the power of volume buying, AEP Energy is able to secure electricity 
at competitive prices. AEP Energy is an Ohio-based company.

THE COUNTY ELECTRIC AGGREGATION PROGRAM IS A SMART CHOICE:
Receive Protection with a Secure Price. Through the County Electric Aggregation Program, eligible residents and businesses will 
receive the price of 4.879 cents per kWh for a period of thirteen (13) months' starling with the April 2020 meter-read date. You will 
find additional details of this program in the Terms & Conditions and Frequently Asked Questions on the back of this letter.

Continue to Receive One Bill. Your local utility will continue to send you one monthly electricity bill. You can continue to remit one 
payment to your local utility for AEP Energy charges. Also, your local utility will continue to provide service for any emergency or 
maintenance issues.

No Cancellation Fee. There is no charge to cancel your contract at any time.

YOU WILL AUTOMATICALLY BE ENROLLED.
You don't have to do anything and there is no cost to enroll in this exclusive program. All eligible residents and businesses located in the 
community will automatically be enrolled in the program unless you choose to opt-out by following the instructions listed below.

HOW DO 1 OPT-OUT?
if you do not wish to participate in this program, you must opt-out by Marcli 9, 2020.There are two ways to opt-out:

Phone - Call AEP Energy Customer Care Team toll free at 1-877-726-0214 
Monday - Friday from 8;00 am to 7:00 pm EST & Saturday from 9:00 am to l :00 pm EST

Mail - Complete the Electric Aggregation Opt-Out Election Form below and return it to the address listed on the form by 
March 9. 2020

Respectfully,

Clinton County &AEP Energy

AEP Eneigv is a competitive retail electric service provider and an affiliate of Ohio Power CompiinviAEP Ohio). AEP Eneigv is not soliciting on beiwlf of and is not an agent of AEP Ohio.

/ A£P 
j ENERd

THE CLINTON COUNTY ELECTRIC AGGREGATION OPT-OUT ELECTION FORM
Please print clearly.

<First> <Last>
<Service Address>
<Service Clty>, <Service State> <Service 2ip> 

Account Holder's Name; (Print)

Account Holder’s Signature;

Account Number: <Accouni Number>

. Phone: (_

. Date:.

Email Address:.

Ttiis form rnyst be postmarked no later than March 9, 2020 for your opt-out to be effective. 
EiKlOsed Terrns & ConOiliiws Version 02.t9.18QH_CUN-Ori_AGG_SC&ResCon 
OPl2Q.02.17_Cl.tNR-nF_AGGRjriQa0PL20.02.l7_aiNSC.RF^AGGFLACL1

I eiect not to participate in the County Electric 
Aggregation Program with AEP Energy. 
Customer Code <Customer Codo

IMPORTANT NOTICE; Sv ceiiiming mu signed fwm. I affirmairwly elect NOT w 
lanicipjle in the County Clecuic Aggieasiion Ptogtern. By eleciina not to funicipaie. 
I untietsisivl Irom the accompenying meieriels ihei I will fwec]0 the benefiis ol iliis 
Drogrem. I undersiend tliet it I choose to oor-oel of the CouMiy Oeeuic Aggregetion 
Prooiorn, I cnusi complete tins form and mail it to AEP Eneigy or ceil AEP Eneiav 
loll rtec at l-077-728-O2t4. to opi-ojl no later than March 9. 2020 If this form is 
not postmarked or i do not call by ihe specified date, I undet.stomi mat 1 will be 
aolomaticolly eniollod In the Coonty Electric Aggiegatioii Program. 1 assiirtrc all 
resoonsihilrtv to serid Ihe Opl-Oot Election form or to call AEP Ener;;y

Complete form and mail to:
AEP Energy
Attn: County Electric Aggregation Prograrri 
PO Box 3489 
Chicago, IL 60654

IV



FREQUENTLY ASKED QUESTIONS

What is the County Electric Aggregation Program? Under xhe 
County Electric Aggregation Program, the County acted on behalf 
of its electricity consumers to select an electricity supply provider 
who, through the power of volume buying, is able to secure 
electricity at competitive prices. The Public Utilities Commission of 
Ohio ("PUCO") has taken steps to ensure that Ohio's competitive 
electricity environment is consumer-friendly. Voters in the County 
approved this aggregation program and the County Commission 
passed an ordinance adopting this Electric Aggregation program.

The County has selected AEP Energy as their preferred electricity 
supply provider to serve their residents and businesses beginning 
with the April 2020 meter-read date for thirteen [131 months.

Who is AEP Energy? AEP Energy is a certified Competitive Retail 
Electric Service (CRES) provider and a subsidiary of American 
Electric Power Company, Inc. (AEP). With an office located in 
Columbus, Ohio, AEP Energy sells electricity supply to customers at 
market-based prices rather than regulated rates offered by your local 
utility.

Why did the County select AEP Energy as its provider? The County 
selected AEP Energy because they were able to propose a program 
that represented the best overall value for eligible households and 
businesses.

How do I enroll? You don’t have to do anything to enroll. All eligible 
customers will be automatically included in the program unless you 
choose to opt-out. if you opt-out, you will continue to be served 
by your local electric utility's standard service offer or until you 
choose an alternative electric service provider. However, if you do 
not respond to this letter, the utility will complete the enrollment 
process. As a part of the enrollment process, you will also 
receive a notice from your local utility, DP&L, confirming your 
decision to enroll with AEP Energy. Simply review the letter - if 
you are pleased with the County Electric Aggregation Plan, 
simply ignore that letter. No deposits are required to enroll.

When will this program start? The County Electric Aggregation 
Program will begin with the April 2020 meter-read date.

What is my price? Clinton County has ensured that, beginning 
with the April 2020 meter-read date, you will receive an electricity 
generation price of 4.879 cents per kWh for thirteen (13) months.

Where do I send payment? You will continue to receive one bill 
each month from DP&L, your local utility.The amount that you owe 
to AEP Energy will be stated separately on your bill and you will 
continue to send payments to your local utility only.

Is budget billing available? A Budget Billing Plan is now available 
for AEP Energy's charges (Generation charges) for residential 
customers only.The Budget Billing Plan levels your monthly 
payments to even out the seasonal highs and lows of your monthly 
bills. You'll have more certainty and can better manage your 
electricity expenses. Please visit www.AEPenergy.com for more 
information.

Can I cancel at any time? Yes, you may cancel without penalty and 
switch to another provider or revert back to DP&L, the local utility. 
Should you cancel your service with AEP Energy and return to 
standard offer service with your local utility, you may not be served 
under the same rates, terms, and conditions that apply to other 
utility customers. You will also be provided the ability to opt out 
every three years without penalty.

What happens at the end of the program? As the program draws 
to a close, the County can choose to seek bids from electricity 
providers in order to negotiate a new contract on behalf of eligible 
households and businesses. If at that time, the program has 
not produced the savings originally anticipated for customers, 
the County can also choose to end the program, at which time 
participants would be notified of their options for continuing in a 
different program with AEP Energy, switching to another provider, or 
reverting back to the local utility.

Why is this an "opt-out" program? It enables AEP Energy to offer 
a lower group rate based on the County's size.

If I opt-out initially, can I choose to join the program at a later 
date? Yes, if you opt-out initially and change your mind later on. you 
may join by calling AEP Energy at 1-877-726-0214.

What happens if 1 move? If you move to another location within 
Clinton County, you will be able to continue participating in the 
program. If you leave Clinton County, you will no longer be eligible 
to participate.

What is considered a small commercial business? Any eligible 
small business located in the community that uses less than 
700,000 kWh annually can participate in the Electric Aggregation 
Program because they are considered to be a non-mercantile 
customer as defined by Ohio Administrative Code.

Unless you affirmaiivelv opi-out by Maicli 9,2020, you will be ajiomaiically enrolled if you: a) nave an eligible residence or business located in the specif ed county receiving electric service 
fiom DP&L or AEP Energy (in the DP&L service teiritoryl and blare not enrolled in the PiPP program. Participation in the program Is subject to die Terms & Conditions of the Agreement between 
the County and AEP Energy. 'AEP Energy's price excludes utility disitibution and transmission charges and other utility charges and fees. There is no guarantee of savings under the Aggregation 
Program. You maytemiinate your agreement early without penalty. For more information, call toll free 1-S77-726-0214, write to: AEP Energy, PO Box 3489, Chicago, IL 60G54, or visit AEPenergy. 
com.

If you have any additional questions, please 
contact the AEP Energy Customer Care Team 

toll free at 1-877-72S-0214,
Monday - Friday from

8 am to 7 pm and Saturday from 9 am to 1 pm 
ESI

5 ACCREDITED

RRR

BBB Rating; A-*-

An Accredited 
Member Since 2009

EiKtoseiJ Tcnns & Conditions Version 02 19.180H_CLIN-DPL_AGG_SCSFlcsCon 
DPL2U.02.17_aiNR-RF_AGGHjLQ&DPL'20.02.n_CLINSC-Rf_AGGR_AQ_l
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AEP
ENERGY
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An AEP Company

RESIDENTIAL & SMALL COMMERCIAL 
TERMS & CONDITIONS (“Agreement”)

term generation service charges CANCELLATION FEE CONTRACT RENEWAL
Up to the April Residential Customers: 4.879d oer kWh. You may cancel at any time during the Term without penalty. Your Agreement will
2021 meter read Small Commercial Customers; 4.879d oer See Section 6 for details. terminate after the initial
date (Term"). <Wh. Price is for Generation Service. Price 

excludes taxes, utility Distribution Service 
charges. Transmission Services and other non- 
bypassable utility charges and fees.

1

term. See Section 8 for 
details.

TERMS AND CONDITIONS. These Terms and Conditions (this 
“Agreement") are your agreement for Generation Service w/ith AEP Energy, 
Inc. (“AEP Energy"). AEP Energy is certified by the Public Utilities 
Commission of Ohio (“PUCO") to offer and supply Generation Service in 
Ohio. As a Competitive Retail Electric Service (“CRES") provider, AEP 
Energy will supply the electric generation services to the interconnection (the 
"Delivery Point”) of your Electric Distribution Utility ("EDU") based on your 
usage. All electricity v/ill be supplied and delivered under the aggregation 
program, which is governed by the Government Aggregation Master Retail 
Supply Agreement between the relevant government aggregator and AEP 
Energy (the "Program Agreement"). Your EDU then distributes or delivers 
the electricity to you. Your Distribution Service will remain with your current 
EDU. Your EDU also will continue to read your meter, provide your monthly 
bill and respond to emergencies. The words '^we” and “our” also refer to AEP 
Energy, and the words “you", "your", and'T’ refer to the customer.

DEFINITIONS. "Competitive Retail Electric Service Provider” or "CRES" 
provider means, as defined by Chapter 4901:1-21 of the Substantive Rules 
applicable to electric service providers, an entity that sells electric energy to 
retail customers in Ohio. “Generation Service" means the production of 
electricity. “Generation-Related Charges" means those charges or costs 
associated with the production, procurement and supply of electricity. “Non- 
bypassable utility charges and fees” means those EDU charges and fees 
payable by you regardless of whether the EDU or a CRES provider 
provides Generation Service. “Transmission Service" means moving high 
voltage electricity from a generation facility to the distribution lines of an 
EDU, which is either bypassable or non-bypassable to you, as determined 
in accordance with your Distribution Service. “Distribution Service” means 
the physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your enrollment without 
penalty within seven (7) calendar days following the postmark date of the 
confirmation letter by contacting your EDU and following the instructions 
contained in the letter.

OTHER IMPORTANT DISCLOSURES. In the event a third party was 
involved in this Agreement, including, without limitation, a broker or a 
shopping website, or you are part of a municipal aggregation, the pricing 
contained herein may be inclusive of a broker fee. Price Comparison 
Qualification: Please be advised that the EDU’s standard offer rates 
generally change from time to time. AEP Energy therefore does not provide 
any guarantee of savings in comparison to the EDU’s standard offer rates 
during the Term of this Agreement. If you received any price comparison(s) 
in connection with your enrollment, by accepting this offer from AEP Energy, 
you understand and agree that AEP Energy has informed you, prior to 
entering into this Agreement, that no guarantee of savings during the Term 
is being provided.

1. Eligibility. Customers must reside within the relevant jurisdictional 
territory applicable under the Program Agreement. Residential customer 
accounts that are on residential rates codes and are not enrolled in the 
Percentage of Income Plan Program (PIPP) and non-national account small 
commercial customers with annual usage less than 700,000 kWh are eligible 
for this offer from AEP Energy. AEP Energy reserves the right to refuse 
enrollment to any customer who is not current on their EDU charges.
2. Price. Starting with the first billing cycle of this Agreement through the last 
billing cycle of the ‘Term" (as listed above), you agree to pay AEP Energy 
the price stated above under the heading "Generation Service Charges" for 
all kilowatt-hours (“kWh") of all applicable combined Generation Service and 
Generation-Related Charges metered by the EDU. You are responsible for, 
and your price does not include, applicable state and local taxes and/or EDU 
charges, which will be billed by the EDU. In addition to AEP Energy's 
charges, you will be charged by your EDU for Distribution Service and other 
EDU charges and fees. An average residential customer, using 750 kWh of 
electricity on a monthly basis, would incur approximately $40 to $50 per 
month in such EDU charges and fees. In the event that any new, or any 
change in any existing, statute, rule, regulation, order, or other law, or 
procedure, tariff, rate class, or other process or charge, promulgated by any 
governmental authority or EDU, Independent System Operator, Regional 
Transmission Organization (“RTO"), such as PJM Interconnection, L.L.C. 
(“PJM"), or other regulated service provider, alters to the detriment of AEP
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Energy its costs to perform or its economic returns under this Agreement (a 
“Change in Law or Regulation”), then AEP Energy will provide written notice 
requesting your affirmative consent and agreement, describing the Change 
in Law or Regulation, the resulting price revisions, and the future date upon 
which such revised pricing is requested to be effective (a "Price Revision 
Request"). You then will be able to affirmatively consent and agree to such 
Price Revision Request, and if you agree, you will pay the revised price 
described in such Price Revision Request, and all other terms and 
conditions of this Agreement not modified by such Price Revision Request 
will remain in full force and effect. If, however, you do not affirmatively 
consent and agree to the Price Revision Request within thirty (30) calendar 
days, this Agreement will automatically terminate without penalty, 
Cancellation Fee or further obligation (but you will remain responsible to pay 
AEP Energy for any electricity supply used before this Agreement is 
terminated, as well as any late fees). Such termination will be effective on 
the next available drop date as established by the EDU. Note that if, due to a 
change in market conditions, we wish to lower the price per kilowatt hour 
charged to you under this Agreement, we may do so without your consent, 
provided there are no other changes to the terms and conditions of this 
Agreement.
3. Term (Length of Agreement). Your service from AEP Energy will begin 
on the next available meter-reading, and this Agreement shall be considered 
executed by AEP Energy, following: (a) the end of the seven (7) day 
rescission period and (b) acceptance of your enrollment by your EDU, and 
will continue for the Term, unless otherwise terminated, ending on the meter 
read date for the last month of service,
4. Billing. You will continue to receive a single bill, typically on a monthly 
basis, from your EDU that will contain both your EDU and AEP Energy 
charges. AEP Energy offers budget billing for AEP Energy’s charges to 
residential customers only. If you do not pay your bill by the due date, AEP 
Energy may terminate this Agreement after giving you a minimum of 
fourteen (14) calendar days’ written notice. Upon termination you will be 
returned to your EDU as a customer. You will remain responsible to pay 
AEP Energy for any electricity used before this Agreement is terminated as 
well as any late payment charges. Further, your failure to pay EDU charges 
may result in your electric service being disconnected in accordance with the 
EDU tariff.
5. Penalties, Fees and Exceptions. Your EDU may charge you a switching 
fee. If you do not pay the full amount owed to AEP Energy by the due date of 
the bill, AEP Energy may charge a late payment fee up to one and one-half 
percent (1.5%) of the outstanding balance per month, or the maximum 
legally allowed interest rate, whichever is lower until such payment is 
received by AEP Energy. AEP Energy reserves the right to demand 
adequate assurances from you in the form of prepayment or other form of 
credit support in the event you fall to make payments in accordance with the 
terms herein. Customers requiring financial assurance will be required to 
post that assurance within three (3) business days of notice.
6. CancellationfTermination Provisions/Failure to Pay. If this Agreement 
is not rescinded during the rescission period, your enrollment will be sent to 
your EDU. You may terminate this Agreement, without penalty, if you move 
outside AEP Energy’s service area or into an area where AEP Energy 
charges a different price, by providing AEP Energy with a thirty (30) calendar 
day written notice prior to such move. Any failure to pay your bill shall be 
deemed a breach of this Agreement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) calendar days’ advance written notice. If 
specified in the table above under “Cancellation Fee’’, there may be a charge 
if you cancel this Agreement for any reason, except as expressly provided 
herein, or breach this Agreement in accordance with the preceding 
sentence. In addition to any applicable Cancellation Fee, you will remain

responsible to pay AEP Energy for any electricity supply used before this 
Agreement is cancelled or terminated for any reason, as well as any late 
fees. Should you cancel service with AEP Energy and return to standard 
offer service with your EDU, you may not be served under the same rates, 
terms, and conditions that apply to other EDU customers.
7. Your Consent and Information Release Authorization. By accepting 
this offer from AEP Energy, you understand and agree to the terms and 
conditions of this Agreement with AEP Energy. You authorize AEP Energy to 
obtain information from the EDU that includes, but is not limited to: your 
billing history, payment history, historical and expected electricity usage, 
meter-readings, and characteristics of electricity service.
8. Contract Expiration. At the end of its Term, this Agreement will expire. 
As prescribed by the PUCO, at least every three (3) years, you will be given 
the opportunity to "opt-out’’ of your community program at no cost. You are 
responsible for arranging your electric supply upon the expiration of this 
Agreement.
9. Dispute Procedures. Contact AEP Energy with any questions concerning 
the terms of service, billing questions, disputes and complaints by phone at 
1-866-258-3782 (toll-free) M-F SAM - 7PM EST or in writing at AEP.Energy, 
1 Easton Oval, Suite 200, Columbus, OH 43219, Attn; Customer Care. Our 
web address is AEPenerQV.com/helD. If your complaint is not resolved after 
you have called AEP Energy and/or your EDU, or for general utility 
information, residential and business customers may contact the Public 
Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or 
TTY at 1-800-686-1570 (toll free) from 8:00 AM - 5:00 PM EST weekdays or 
at www.PUCO.ohio.aov, Hearing or speech impaired customers may contact 
the PUCO via 7-1-1 (Ohio relay service). Residential customers may also 
contact the Ohio Consumers’ Counsel for assistance with complaints and 
utility issues at 1-877-742-5622 (toll free) from 8:00 AM - 5:00 PM EST 
weekdays, or www.Dickocc.ora,
10. Warranty and Force Majeure. AEP Energy warrants title to all electricity 
sold hereunder. THE WARRANTY SET FORTH IN THE PRECEDING 
SENTENCE IS EXCLUSIVE AND AEP ENERGY EXPRESSLY DISCLAIMS 
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO. ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR PURPOSE OR USAGE 
OF TRADE. AEP Energy will make commercially reasonable efforts to 
provide your electric service, but does not guarantee a continuous supply of 
electricity. AEP Energy will not be responsible for any failure to commence 
or terminate Generation Service on the relevant date described herein. 
Certain causes and events are out of the reasonable control of AEP Energy 
and may result in interruptions in service, AEP Energy is not liable for 
damages caused by acts of God, changes in laws, rules or regulations or 
other acts of any governmental authority (including the PUCO or RTO), 
accidents, strikes, labor troubles, required maintenance work, inability to 
access the local distribution utility system, nonperformance by the EDU or 
any other cause beyond AEP Energy’s reasonable control.
11. LIMITATION OF LIABILITY AND REMEDIES. UNLESS OTHERWISE 
EXPRESSLY PROVIDED HEREIN, ANY LIABILITY UNDER THIS 
AGREEMENT WILL BE LIMITED TO DIRECT, ACTUAL DAMAGES AS 
THE SOLE AND EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES OR 
DAMAGES AT LAW OR IN EQUITY ARE WAIVED. NEITHER PARTY WILL 
BE LIABLE TO THE OTHER PARTY FOR CONSEQUENTIAL, 
INCIDENTAL, SPECIAL, PUNITIVE, TREBLE, EXEMPLARY OR INDIRECT 
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE. IN CONNECTION WITH 
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE.

Contract Version: 02.19.180H_CLlN-DPL_AGG_SC&ResCon PLEASE KEEP A COPY FOR YOUR RECORDS.



INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT, 
CONCURRENT, ACTIVE OR PASSIVE,
12. Your Liability and Indemnification of AEP Energy. You assume full 
responsibility for retail electricity furnished to you at and after the Delivery 
Point and agree to and shall indemnify, defend, and hold harmless AEP 
Energy, its parent company and all of its affiliates, and ail of their 
respective managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all claims, 
losses, expenses, damages, demands, judgments, causes of action, and 
suits of any kind (hereinafter collectively referred to as “Claims"), including 
Claims for personal injury, death, or damages to property occurring at and 
after the Delivery Point, including upon your residential or business 
premises (as applicable), arising out of or related to the Generation Service 
and/or your performance under this Agreement.
13. Assignment. You shall not assign this Agreement or your rights 
hereunder without the prior written consent of AEP Energy. AEP Energy 
may, without your consent, assign this Agreement to another CRES 
provider, including any successor, in accordance with the rules and 
regulations of the PUCO.
14. Choice of Law; Severability. This Agreement shall be construed and 
enforced in accordance with the laws of the State of Ohio without giving 
effect to any conflicts of law principles which otherwise might be applicable. 
Any provision or section of this Agreement declared or rendered void, 
unlawful, or otherwise unenforceable shall not otherwise affect the lawful 
obligations that arise under this Agreement.
15. Miscellaneous. You have the right to request from AEP Energy, twice 
within a twelve (12)-month period, up to twenty-four (24) months of payment

history, without charge. AEP Energy is prohibited from disclosing your social 
security number and/or account number(s) without your affirmative written 
consent except for AEP Energy’s collections and reporting, participating in 
programs funded by the universal service fund pursuant to section 4928.54 
of the Ohio Revised Code, or assigning your contract to another CRES 
provider. AEP Energy assumes no responsibility or liability for the following 
items that are the responsibility of the EDU: operation and maintenance of 
the EDU's electricai system, any interruption of service, termination of 
service, or deterioration of the EDU’s service, in the event of a power 
outage, you should contact your local EDU. AEP Energy reserves the right to 
re-price any account(s) or return you to the EDU if your rate code or meter 
type is changed and/or the account is no longer eligible for the aggregation 
program. Any notice, demand or other communication to be given 
hereunder, including, without limitation, any termination notice, shall be in 
writing and sent to the address or email address maintained on file for you. 
By providing AEP Energy your email address, you agree to receive notices 
electronically, where permitted under applicable law. This Agreement 
supersedes all prior written or oral agreements or understandings. AEP 
Energy’s environmental disclosure statement is available for viewing on our 
website at AEPenerav.com. You agree that AEP Energy will make the 
required quarterly updates to the statement electronically on our website. We 
will also provide the information to you upon request.
16. Contact Information. AEP Energy, 1 Easton Oval, Suite 200, 
Columbus, OH 43219, Attn: Customer Care. For more information, call 1- 
866-258-3782 or visit AEPenerav.com/helD.
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