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Section A: Application Information

A-1. Provider type:

X] Power Broker  [X] Aggregator [ ] Retail Generation [ ] Power
Provider Marketer

A-2. Applicant’s legal name and contact information.

Legal Name: Palmer Energy Company Country: United States

Phone: 4195399180  Extension (if Street: 5577 Airport Highway, Suite 101
applicable):

Website (if any): www.palmerenergy.com City: Toledo Province/State: OH

Postal Code: 43615
A-3. Names and contact information under which the applicant will do business in Ohio
Provide the names and contact information the business entity will use for business in Ohio.

This does not have to be an Ohio address and may be the same contact information given in A-
2.

JEDE Type Address Active? Proof
oraons | 08A Totedoronasgrs T s il
Company | offiaiName |2 s |ves il
Flectie Sontoms | 224 oo, or 3es o Ves Fil
Soutons | [oea Totdoronasers T s il

A-4. Names under which the applicant does business in North America

Provide all business names the applicant uses in North America, including the names provided
in A-2 and A-3.
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Name Type Address Active? Proof

A-5. Contact person for regulatory matters

Mark Frye

5577 Airport Hwy, Ste 101
Toledo, OH 43615

us
mfrye@palmerenergy.com
4195399180

A-6. Contact person for PUCO Staff use in investigating consumer complaints

Mark Frye

5577 Airport Hwy, Ste 101
Toledo, OH 43615

us
mfrye@palmerenergy.com
4195399180

A-7. Applicant's address and toll-free number for customer service and complaints

Phone: 877-410- Extension (if Country: United States

5214 applicable):

Fax: 4195399185 Extension (if applicable): Street: 5577 Airport Highway, Suite 101
Email: mfrye@palmerenergry.com City: Toledo Province/State: OH

Postal Code: 43615

A-8. Applicant's federal employer identification number
34-1323368

A-9. Applicant's form of ownership

Form of ownership: Corporation

A-10. Identify current or proposed service areas
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Identify each service area in which the applicant is currently providing service or intends to

provide service and identify each customer class that the applicant is currently serving or
intends to serve.

Service area selection

AEP Ohio

DP&L

Duke Energy Ohio

FirstEnergy - Cleveland Electric llluminating
FirstEnergy - Ohio Edison

FirstEnergy - Toledo Edison

Class of customer selection
Commercial

Industrial

Mercantile

Residential

A-11. Start date

Indicate the approximate start date the applicant began/will begin offering services: 09-05-
2012

A-12. Principal officers, directors, and partners

Please provide all contacts that should be listed as an officer, director or partner.

Name Email Title Address

5577 Airport Hwy, Ste 101
Mark Frye mfrye@palmerenergy.com | Pres Toledo, OH 43615
us

A-13. Company history

Palmer Energy Company was founded in 1980 as one of the first natural gas brokerage firms in
the country. Today, in response o changes in the energy industry and business needs, Palmer
Energy Company has evolved into a leading unbiased energy manager for over 1000 entities,
that span several thousand locations, including school districts, long-term care facilities,
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healthcare facilities, manufacturers, municipalities, churches, financial institutions, commercial
laundries, office buildings, greenhouses and municipal aggregations.

A-14. Secretary of State

Secretary of State Link:

Section B: Applicant Managerial Capability and Experience
B-1. Jurisdiction of operations

List all jurisdictions in which the applicant or any affiliated interest of the applicant is certified,
licensed, registered or otherwise authorized to provide retail natural gas service or
retail/wholesale electric service as of the date of filing the application..

Jurisdiction of Operation: Palmer Energy Company is certified as a Competitive Retail Electric
Aggregator/Broker to provide retail electric aggregator/broker services within the State of Ohio.

B-2. Experience and plans

Describe the applicant’s experience in providing the service(s) for which it is applying (e.g.,
number and type of customers served, utility service areas, amount of load, etc.). Include the
plan for contracting with customers, providing contracted services, providing billing statements
and responding to customer inquiries and complaints in accordance with Commission rules
adopted pursuant to Sections 4928.10 and/or 4929.22 of the Ohio Revised Code.

Application Experience and Plan Description: Palmer Energy Company has been in the energy
consulting business for over forty years. As an unbiased energy advisor, Palmer Energy will
continue to perform rate and budget analyses, evaluate demand interval and consumption
information, review contracts, forecast future demand and consumption, author Request for
Proposal's, procure energy; and make alternative program recommendations.

End-users enter into an agreement with the third party supplier or sign a Power of Attorney
with Palmer Energy Company, or one of is subsidiaries, to act on their behalf to procure power.

As the administrator for an aggregation program, Palmer Energy Company will not invoice the
end-user. End-users will be invoiced by their electric utility or third party supplier. Service calls
would be made to the utility or the third party electric supplier. For questions or information
regarding the program management, Palmer Energy Company has a toll-free telephone number
and a designated email address.

B-3. Disclosure of liabilities and investigations
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For the applicant, affiliate, predecessor of the applicant, or any principal officer of the
applicant, describe all existing, pending or past rulings, judgments, findings, contingent
liabilities, revocation of authority, regulatory investigations, judicial actions, or other formal or

informal notices of violations, or any other matter related to competitive services in Ohio or
equivalent services in another jurisdiction..

Liability and Investigations Disclosures: Palmer Energy Company has had no past rulings,
judgements, revocations of authority or regulatory investigations that would adversely impact
its financial or operational status or ability to provide services.

A complaint against Palmer Energy was filed with the Public Utilities Commission of Ohio on
5/21/2010 by Buckeye Energy Brokers, case number 10-693-GE-CSS. In the opinion based on
11/01/2011, Buckeye Energy Brokers failed to satisfy its burden of proof that Palmer Energy
Company violated Sections 4928.08 and 4929.20 Revised Code. On 2/23/2012, the application
for rehearing made by Buckeye Energy Brokers was denied.

B-4. Disclosure of consumer protection violations
Has the applicant, affiliate, predecessor of the applicant, or any principal officer of the applicant
been convicted orheld liable for fraud or for violation of any consumer protection or antitrust

laws within the past five years?

No

B-5. Disclosure of certification, denial, curtailment, suspension or revocation

Has the applicant, affiliate, or a predecessor of the applicant had any certification, license, or
application to provide retail natural gas or retail/wholesale electric service denied, curtailed,
suspended, revoked, or cancelled or been terminated or suspended from any of Ohio’s Natural

Gas or Electric Utility’s Choice programs within the past two years?

No

B-6. Environmental disclosures
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Provide a detailed description of how the applicant intends to determine its generation
resource mix and environmental characteristics, including air emissions and radioactive waste.
Include the annual projection methodology and the proposed approach to compiling the

guarterly actual environmental disclosure data. See 4901:1-21-09 of the Ohio Administrative
Code for additional details of this requirement.

PJM disclosure option chosen
Section C: Applicant Financial Capability and Experience
C-1. Financial reporting

Provide a current link to the most recent Form 10-K filed with the Securities and Exchange
Commission (SEC) or upload the form. If the applicant does not have a Form 10-K, submit the
parent company’s Form 10-K. If neither the applicant nor its parent is required to file Form 10-
K, state that the applicant is not required to make such filings with the SEC and provide an
explanation as to why it is not required.

Does not apply
C-2. Financial statements

Provide copies of the applicant’s two most recent years of audited financial statements,
including a balance sheet, income statement, and cash flow statement. If audited financial
statements are not available, provide officer certified financial statements. If the applicant has
not been in business long enough to satisfy this requirement, provide audited or officer
certified financial statements covering the life of the business. If the applicant does not have a
balance sheet, income statement, and cash flow statement, the applicant may provide a copy
of its two most recent years of tax returns with social security numbers and bank account
numbers redacted.

If the applicant is unable to meet the requirement for two years of financial statements, the
Staff reviewer may request additional financial information.

Preferred to file this information confidentially

C-3. Forecasted financial statements

Provide two years of forecasted income statements based solely on the applicant’s anticipated
business activities in the state of Ohio.
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Include the following information with the forecast: a list of assumptions used to generate the
forecast; a statement indicating that the forecast is based solely on Ohio business activities

only; and the name, address, email address, and telephone number of the preparer of the
forecast.

The forecast may be in one of two acceptable formats: 1) an annual format that includes the
current year and the two years succeeding the current year; or 2) a monthly format showing 24
consecutive months following the month of filing this application broken down into two 12-
month periods with totals for revenues, expenses, and projected net incomes for both periods.
Please show revenues, expenses, and net income (revenues minus total expenses) that is
expected to be earned and incurred in business activities only in the state of Ohio for those
periods.

If the applicant is filing for both an electric certificate and a natural gas certificate, please
provide a separate and distinct forecast for revenues and expenses representing Ohio electric
business activities in the application for the electric certificate and another forecast
representing Ohio natural gas business activities in the application for the natural gas
certificate.

Preferred to file confidentially
C-4. Credit rating

Provide a credit opinion disclosing the applicant’s credit rating as reported by at least one of
the following ratings agencies: Moody’s Investors Service, Standard & Poor’s Financial Services,
Fitch Ratings or the National Association of Insurance Commissioners. If the applicant does not
have its own credit ratings, substitute the credit ratings of a parent or an affiliate organization
and submit a statement signed by a principal officer of the applicant’s parent or affiliate
organization that guarantees the obligations of the applicant. If an applicant or its parent does
not have such a credit rating, enter 'Not Rated'.

File(s) attached
C-5. Credit report

Provide a copy of the applicant’s credit report from Experian, Equifax, TransUnion, Dun and
Bradstreet or a similar credit reporting organization. If the applicant is a newly formed entity
with no credit report, then provide a personal credit report for the principal owner of the entity
seeking certification. At a minimum, the credit report must show summary information and an
overall credit score. Bank/credit account numbers and highly sensitive identification
information must be redacted. If the applicant provides an acceptable credit rating(s) in
response to C-4, then the applicant may select 'This does not apply' and provide a response in
the box below stating that a credit rating(s) was provided in response to C-4.
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File(s) attached

C-6. Bankruptcy information

Within the previous 24 months, have any of the following filed for reorganization, protection
from creditors or any other form of bankruptcy?

* Applicant

e Parent company of the applicant

» Affiliate company that guarantees the financial obligations of the applicant
* Any owner or officer of the applicant

No
C-7. Merger information

Is the applicant currently involved in any dissolution, merger or acquisition activity, or
otherwise participated in such activities within the previous 24 months?

No

C-8. Corporate structure

Provide a graphical depiction of the applicant’s corporate structure. Do not provide an internal
organizational chart. The graphical depiction should include all parent holding companies,
subsidiaries and affiliates as well as a list of all affiliate and subsidiary companies that supply
retail or wholesale electricity or natural gas to customers in North America. If the applicant is a
stand-alone entity, then no graphical depiction is required, and the applicant may respond by
stating that it is a stand-alone entity with no affiliate or subsidiary companies.

File(s) attached

Section D: Applicant Technical Capacity

D-1. Operations

Power brokers/aggregators: Include details of the applicant’s business operations and plans for
arranging and/or aggregating for the supply of electricity to retail customers.
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Operations Description: Palmer Energy Company's primary function is
providing an independent outside source of expertise so end-users can
source a reliable supply of energy at the lowest practical cost.
Additionally, Palmer Energy Company consults with its clients on
lowering energy costs and usage through the implementation of

various alternative energy solutions.
D-2. Operations Expertise & Key Technical Personnel

Given the operational nature of the applicant’s business, provide evidence of the applicant’s
experience and technical expertise in performing such operations. Include the names, titles, e-
mail addresses, and background of key personnel involved in the operations of the applicant’s
business.

File(s) attached
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Entity#: 565255

Filing Type: CORPORATION FOR PROFIT
Original Filing Date: 12/01/1980

Location: TOLEDO

Business Name: PALMER ENERGY COMPANY, INC.
Status: Active

Exp. Date: -

Agent/Registrant Information

MARK R FRYE

241 N SUPERIOR ST
SUITE 250

TOLEDO OH 43604
08/13/1998

Active

Filings

Filing Type Date of Filing Document ID
DOMESTIC ARTICLES/FOR PROFIT 12/01/1980 E839_ 1554
DOMESTIC CONTINUED EXISTENCE LETTER 09/09/1993 000000013345
DOMESTIC AGENT SUBSEQUENT APPOINTMENT 12/03/1996 5695 0529
AGENT NAME/ADDRESS TAX UPDATE 04/07/1999 AGNTUPDT
DOMESTIC AGENT ADDRESS CHANGE 06/07/2010 201015900853

Page 1 of 2
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Frank LaRose
| ©ftio Secretary of State |

Tue Jul 21 2020

UNITED STATESOF AMERICA
STATE OF OHIO
OFFICE OF SECRETARY OF STATE

I, Frank LaRose, Secretary of State of the Sate of Ohio, do hereby certify that thisisa list
of all records approved on this business entity and in the custody of the Secretary of State.

Witness my hand and the seal of the
Secretary of Sate at Columbus,
Ohio this 21st of July, A.D. 2020

Ohio Secretary of State

Py

Page 2 of 2
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For help reading this report, please review our sample report.

Search inquiry: 891898544 / (My company}

CreditScore®™ Report

Palmer Energy Co Inc

Address:

' Phone:
Website:

Experian BIN:

Agent:
| Agent Address:

Family Linkage:
Ultimate Parent

Branches / Alternative
Locations

Experian Business Credit Score

241 N Superior St Ste 250
Toledo, OH 43604-1200
United States

419-539-8180
www.palmerenergy.com

891998544

Paul R. Francis, Cpa

3266 Chanson Valley Drive
Lambertville, Mi

Palmer Energy Co Inc
241 N Superior St Ste 250
Toledo, OH

Palmer Energy Co Inc
2455 N Reynolds Rd
Toledo, OH United States

Palmer Energy Co Inc
2653 Barrington Dr
Toledo, CH United States

Home My reports

sber.Experian.com - 881988544 - Palmer Energy Co Inc

My account

Key Personnel:

SIC Code:

NAICS Code:

Business Type:

Experian File Established:
Experian Years on File:
Years in Business:

Total Employees:

Sales:
Filing Data Provided by:
Date of Incorporation:

Products

Help  Business services

as of; 07/20/20 14:57 ET

Vice President: Kirkland Mizerek
Owner: Mark Frye

8748-Business Consuliing Services, Nec

8740-Management & Public Relations
Services

8999-Services, Nec

541680-0ther Scientific And Technical
Consulting Services

541600-Management, Scientific, And
Technical Consulting Services

541990-All Other Professional, Scientific,
And Technical Services

Corporation
January 1991
29 Years

40 Years

5

5750,000
Ohio
03/26/1984

Back to top

hitps://sher.experian.com/report.aspx?fn=8919088544&pnum=10156&day=20220&dpc=39.958&Iink=5558&dco=FPalmer+Energy+Co+Inc&me=y&coinfo=Palmer+Energy+Co+Inc~241+N+Superior+3t+Ste+....

Logout
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The objective of the Experian Business Credit Score is to
predict payment behavior. High Risk means that there is a
significant probability of delinquent payment. Low Risk means
that there is a good probability of on-time payment.

76

Business Credit Score

Key Score Factors:

= Number of good commercial accounts.
+ Ratio of balance to high credit for commercial accounts.

= Number of commercial accounts with high utilization.
» High past acct bal of continuously updated comm accts.

Business Credit Scores range from a low of 1 to high of 100 with this company receiving a score of 76. Higher scores indicate lower risk. This score predicts the
likelihood of serious credit delinquencies within the next 12 months. This score uses tradeline and collections information, public filings as well as other variables to predict

- future risk.

hitps://sber.experian.com/report.aspx?fn=881998544&pnum=1015&day=20220&dpc=39.95&(ink=5558&dco=Palmer+Energy+Co+Iinc&me=y&coinfo=Palmer+Energy+Co+Inc~24 1+N+Superior+8i+Ste+...  2/5
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Experian Financial Stability Risk Rating Back to top

A Financial Stability Risk Rating of 1 indicates a
0.55% potential risk of severe financial distress
within the next 12 months.

Financial Stability Risk i i
Rating Low Risk

Key Rating Factors:

- Number of active commercial accounts.

« Risk associated with the company's industry secior,
« Risk associated with the business type.

« Balance to high credit ratio for commercial accounts.

Financial Stability Risk Ratings range from a low of 1 to high of 5 with this company receiving a rating of 1. Lower ratings indicate lower risk. Experian categorizes all
businesses to fit within one of the five risk segments. This rating predicts the likelihood of payment default and/or bankruptey within the next 12 months. This rating uses
tradeline and collections information, public filings as well as other variables to predict future risk.

Credit Summary Back to top
Current Days Beyond Terms (DBT): Payment Tradelines (see charts): 4
Predicted DBT for 09/16/2020: LG Filings: _
Average Industry DBT:
J.\.w:m::w.,mmmm Scoring Worse: 75%
Payment Trend Indicator: Stable ,\, .
Bankruptcies: 0
Lowest 6 Month Balance: $10,556 ,
: . ¥ Liens: 0
Highest 6 Month Balance: $11,876 _
Current Total Account Balance: $0 v Judgments Filed: 0
Highest Credit Amount Extended: $0 v Collections: )

https://sber.experian.com/report.aspx?fn=891998544&pnum=1015&day=20220&dpc=39.95&link=55588&dco=Palmer+Energy+Co+Inc&mec=y&coinfo=Palmer+Energy+Co+inc~241+N+Superior+St+Slet+...  3/5
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*Percentage of on-time payments by month,

Monthly Payment Trends - Recent Activity

Date Current Upto30DBT | 31-60 DBT  61-90 DBT
01/20  100% 0% 0% 0%
02/20  100% 0% 0% 0%
03/20  100% 0% 0% 0%
0420 ~ 100%. 0% 0% 0%
0520 100% 0% 0% 0%
06/20 = 100% 0% 0% 0%

Continuous Payment Trends

m,_.ﬁm::.m_n, - mﬁ_m,_ -80 vmm

*Continuous distribution with DBT.

hitps://sber.experian.com/report.aspx?fn=891998544&pnum=1015&day=20220&dpc=39.95&link=5558&dco=Palmer+Energy+Co+Inc&mc=y&coinfo=Palmer+Energy+Co+nc~241+N+Superior+St+Stet+..

Newly Reported Payment Trends

sber.Experian.com - 891898544 - Palmer Energy Co Inc

rterky

Payment Trends

0%

I Mbwml

s

> D3]

! T T T
0619 08M9 12018 03720 0620

*Percentage of on-time payments by quarter.

Quarterly Payment Trends - Recent Activity

=90 DBT Date  Current Up to 30 DBT
0% 06/19 0% 0%
0% 09/19 100% 0%
0% 12/19 100% 0%
0% 03/20 100% 0%
0% 06/20 100% 0%
0%

Insufficient information to produce

chart.

31-60 DBT 61-90 DBT
0% 0%
0% 0%
0% 0%
0% 0%
0% 0%

ﬁ.m“% _Combined Payment Trends

Back to top

>90 DBT

0%
0%
0%
0%
0%

100% -

Currentl m@ a1- mﬁm_.wo vmo

*Combined distribution with DBT.
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* The information herein is furnished in confidence for your exclusive use for legitimate business purposes and shall not be reproduced, disclosed, or shared to any
third party per the restrictions in the Terms and Conditions that you accepted. Neither Experian nor its sources or distributors warrant such information nor shall they
be liable for your use or reliance upon it. (Ref#:324513)

© 2020 Experian Information Solutions Inc.
Back to top

Contact us About us Score Planner Legalterms  Privacy © 2020 Experian Information Solutions, Inc. All rights reserved.

Experian and the Experian marks herein are service marks or registered trademarks of Experan.

hitps://sber.experian.com/report.aspx?fn=891998544&pnum=1015&day=202208dpc=39.958&link=5558&dco=Palmer+Energy+Co+inc&me=y&coinfo=Palmer+Energy+Co+Inc~241+N+Superior+St+Ste+...  5/5
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Exhibit C-8 Corporate Structure

Palmer Energy Company, Inc. is an Ohio chartered C corporation. As listed in A-4 of the
application, Palmer Energy Company has five subsidiary companies. Palmer Energy
Company and the subsidiary companies do not supply retail or wholesale electricity or
natural gas to companies that aggregate customers in North America.

e ) N
Palmer Conservation

Consulting, LLC

\ J
4 ™
CCAQOSC Energy
Palmer Energy Company 5 Solutions LLC |
g

Alternative Gas &
Electric Solutions, LLC

N J

e N
Chamber Energy
Solutions LLC

N J

N

Growers Energy
Solutions LLC

( -
OML Energy Solutions,
LLC

N Y

Page | 8
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Exhibit C-4 Credit Rating

As of this filling, Palmer Energy Company has been assigned a credit rating of 1R2 by Dun
& Bradstreet (DUNS 01-119-1467).
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Exhibit D-2 Operations Expertise

Palmer Energy Company has been in the energy consulting business for over 40 years.
Today, Palmer Energy is the energy consultant to thousands of commercial and residential
end-users.

Mark R. Frye, President has over 25 years of energy procurement experience. He received
a Bachelor of Science in Energy Technology from Penn State — Capital College and an
Associate’s Degree in Nuclear Engineering Technology from Penn State — Altoona
Campus. Mark is also a Certified Energy Manager (CEM) through the Association of
Energy Engineers.

Kirkland E. Mizerek, Executive Vice President has over 15 years of experience in the
commercial contracting, mechanical contracting and public utility industries. He is a
graduate of Lourdes College with a Bachelor of Arts in business. Kirk earned his MBA at
Heidelberg College and is a Certified Energy Manager (CEM) through the Association of
Energy Engineers.

Anne Schenk, Vice President of Operations. As the Vice President of Operations, Anne
provides oversight of natural gas and electric operations and supervision of Palmer’s
internal analyst team. Anne also provides consulting and procurement services for Palmer
Energy’s key natural gas and electric clients.
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Exhibit D-2 -Continued

Key Technical Personnel

Mark R. Frye, C.E.M.
President, Palmer Energy Company

Mark Frye has been the President and majority owner of Palmer Energy since 1994. Since
purchasing the company, Palmer Energy has become a leader in unbiased energy management and
consulting. It has expanded dramatically as the business has evolved and now serves thousands of
locations in multiple states including school districts, health care facilities, manufacturers,
municipalities, houses of worship, financial institutions, commercial laundries, office buildings,

retail centers, and hotels.

Mark is one of the most experienced and knowledgeable energy

consultants in Ohio. Due to his extensive expertise in both natural gas and electric tariffs rates and
markets, he is often called upon to testify before the Public Utilities of Ohio.

Mark leads the Palmer Energy team as it consults on energy procurement and utilization
matters for thousands of industrial, commercial, educational, governmental, aggregation, and
institutional clients. Palmer’s consulting customers include the Ohio Municipal League,
Power4Schools, CCAO, Northwest Ohio Aggregation Coalition or NOAC and various
Chambers of Commerce across Ohio. Palmer Energy’s customers have saved hundreds of
millions of dollars during his tenure. Mr. Frye has also testified as an expert witness before
the PUCO on 9 separate occasions. Mr. Frye is a Certified Energy Manager and holds a B.S.
in Energy Technology from Pennsylvania State University’s Capitol College.

Examples of Mark’s direct project experience:

e Pipeline bypass saving customer over $120,000 per year.

¢ Northwest Ohio Aggregation Coalition over $80 million in natural gas and electric costs for
consumers.

e PUCO Expert Testimony & Support — Electric

@)

0 O O O O O

Case No
Case No
Case No
Case No
Case No
Case No
Case No

. 03-1461-EL-UNC for NOAC/NOPEC — FE Generation Shopping Credits
. 03-2144-EL-ATA for NOAC/NOPEC - FE Rate Stabilization Plan

. 05-376-EL-ATA for Direct Energy — AEP IGCC Application

. 08-917-EL-SSO for School Pool — AEP Electricity Security Plan

. 08-935-EL-SSO for NOAC/NOPEC — FE Electric Security Plan

. 08-1094-EL-SSO for Honda/Cargill — DPL Electric Security Plan

. 09-906-EL-SSO for NOAC/NOPEC — FE Market Rate Offer
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Exhibit D- Key Technical Personnel (continued)

Anne Schenk, Vice President of Operations.

As the Vice President of Operations, Anne provides oversight of natural gas and electric operations,
consulting and procurement services for Palmer Energy’s key natural gas and electric clients, as well
as management of the Growers Energy Solutions Natural Gas and Electric Savings Programs. Anne
also serves on the Maumee Valle Growers Association Board.

e Developed energy management plan for major healthcare system resulting in annual
budget reduction of over $1 million.

e Provides Consulting services to large industrial clients securing reductions in electric
and natural gas utility and supply charges.

e Managed energy savings program for network of local businesses providing savings
on electric and natural gas expenditures.

Josh Felix, C.E.P

Senior Energy Analyst

Mr. Felix started with Palmer Energy as an Energy Analyst in 2013. His initial responsibilities were
on electricity supplies and RFP’s but he has transitioned over to natural gas procurement for Palmer’s
various customers. His responsibilities include tracking customers’ natural gas consumption,
researching futures market pricing and trends, making hedging recommendations and performing the
RFP function for various gas customers. Josh has a Bachelor of Business Administration in Finance
and Accounting from the University of Toledo; and received certification as a Certified Equity
Professional.

Melissa Webne,
Energy Analyst
Melissa's primary duties include tracking Palmer's large electric customers to ensure customers are

maximizing their savings potential, analyzing gas and electric tariffs, and helping in the day-to-day
operations involving Palmer's various customer bases. Melissa also works on various special
projects, including analyzing the benefits of solar energy for customers and potential customers in
Ohio. Melissa received her Bachelor of Science in Industrial Engineering from West Virginia
University.

Allison Webne
Energy Analyst Coordinator
Ms. Webne started with Palmer as the analyst team coordinator in January 2017. Her responsibilities

include supply RFPs and contracting for Palmer’s energy programs and small commercial accounts as
well as monthly natural gas and electric invoice review for TPS and various other large Palmer clients.
Ms. Webne has a Bachelor’s of Applied Business Technology and an Associate’s of Business
Organization Technology from the University of Toledo.






Competitive Retail Electric Service Affidavit

County of __ Lucas

State

of  Ohio

~ Mark R. Frye . Affiant, being duly sworn/affirmed. hereby states that:

19,

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes oceur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales
of kilowatt-hours of electricity pursuant to Sections 4905.10(A), 4911.18(A), and 4928.06(F), Ohio
Revised Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and
4928.06(F), Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities
Commission of Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any
utility matter including the investigation of any consumer complaint regarding any service offered or
provided by the applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the
Jjurisdiction of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer
protection, the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual
relationship to purchase power is in compliance with all applicable licensing requirements of the
Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric
distribution companies, the regional transmission entities, and other electric suppliers in the event of
an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1)
the North American Electric Reliability Council (NERC), (2) the appropriate regional reliability
council(s), and (3) the Public Utilities Commission of Ohio.

. The Applicant will inform the Public Utilities Commission of Ohio of any material change to the
information supplied in the application within 30 days of such material change, including any change
in contact person for regulatory purposes or contact person for Staffuse in investigating consumer
complaints.




12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and
belief and that he/she expects said applicant to be able to prove the same at any hearing hereof.

ffiant/further sayeth naught.
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