
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A report by the Staff of the 

Public Utilities Commission of Ohio 

 

Ohio Gas Company 
Case Number 20-311-GA-UEX 

 

Audit of the Uncollectible Expense Mechanisms 

For the Period of January 2018 through December 2019 

 

J  XX  2018 



 

Certificate of Accountability 

 

 

As ordered by the Public Utilities Commission of Ohio (PUCO or Commission), the Staff has 
completed the required audit of Ohio Gas Company’s (Ohio Gas or Company) Uncollectible 
Expense (UEX) rider rates for January 2018 through December 2019.  The Staff has audited the 
material as set forth in the Commission Entry in Case No. 20-311-GA-UEX. 
 
Our audits have revealed certain findings, as discussed in this audit report, which should be 
addressed in this proceeding.  The Staff notes that at the time of preparing this report, unless 
otherwise noted, Ohio Gas accurately calculated its UEX rider rates for the time period discussed 
in this report.  The Staff has performed investigations into these specific areas and respectfully 
submits its findings and recommendations. 
 

 
____________________________ 

David Lipthratt 
Chief, Accounting and Finance Division 
Public Utilities Commission of Ohio 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
Ohio Gas Company 

Uncollectible Expense Rider 
Background 
 
In Case No. 03-1127-GA-UNC, the Commission authorized the concept of an uncollectible 
accounts expense recovery mechanism for five natural gas companies.  The mechanism approved 
allowed for recovery of actual bad/uncollectible debt through a rider, rather than through base 
rates. 
 
On January 25, 2006, in Case No. 05-1439-GA-UEX, the Commission issued an Entry authorizing 
Ohio Gas’ initial UEX rider rate of $0.0282 per Mcf. On January 29, 2020, the Commission 
authorized Staff to conduct an audit of Ohio Gas’ UEX rider rates for the period January 1, 2018 
through December 31, 2019.  The Commission’s Staff has concluded its audit and submits its 
findings in this report. 
  
Staff Review  
 
For the periods under investigation, Ohio Gas’ Annual Balance Reconciliation (ABR) showed that 
1,498 accounts totaling $271,817 were written off as bad debt and $312,348 was recovered from 
current and previously written off accounts. 
 
To verify the above-mentioned amounts, Staff issued data requests (DRs) to the Company 
requesting their monthly bad debt, collection, expense, and sales volume reports.  Staff relied upon 
the billing histories, provided by the Company, to mathematically re-calculate the bad debt write-
offs and collections as reported in the 2018 and 2019 ABR.  Staff found no exceptions. 
 
Staff randomly selected accounts written-off and payments collected to verify their accuracy.  Staff 
also calculated the rider revenue, for the audit period, by multiplying the Company’s approved 
UEX rider rate by the “Staff verified” sales volumes.  Additionally, Staff verified that the expenses 
paid to the Company’s collection agencies during the audit period were accurate.  Staff found no 
exceptions in its verification of written-off accounts, rider revenues and collection agency 
expenses.   
 
In past audits, Staff discovered that some companies had incorrectly placed Percentage of Income 
Payment Plan (PIPP) accounts into their UEX rider.  Staff verified that no PIPP accounts were 
placed into Ohio Gas’ UEX rider during the audit period. 
 
Conclusions  
 
In its examination, Staff found that the amounts written-off, rider revenues and collection agency 
expenses were accurate.  Staff also confirmed that PIPP accounts were not included in the UEX 
rider account.   
 
Recommendations  



 

 
Staff has no recommendations.



 

 

 

STAFF CALCULATIONS
January February March April May June July August September October November December

Balance - Beginning of Month (19,289)$    (11,604)$    (7,771)$      (203)$         5,362$        14,539$      28,800$      43,956$      48,652$      54,675$      46,003$      31,267$      

Bad Debts Written Off 2,800$         2,505$         7,501$         7,981$         10,156$       24,107$       20,587$       13,575$       12,979$       10,220$       14,942$       6,116$         

Recovery - Base Rates -$                -$                -$                -$                -$                -$                -$                -$                -$                -$                -$                -$                

Recovery - Bad Debt Rider (a) (19,596)$     (15,868)$     (13,098)$     (12,054)$     (5,505)$       (1,977)$       (1,527)$       (413)$          (450)$          (793)$          (2,511)$       (3,837)$       

Recovery - Other (b) 15,818$       15,037$       13,616$       15,164$       7,269$         12,560$       7,534$         10,059$       8,502$         21,413$       33,516$       8,434$         

Incremental Bad Debt (2)-[(3)+(4)+(5)] 6,578$         3,336$         6,982$         4,872$         8,392$         13,524$       14,579$       3,929$         4,927$         (10,400)$     (16,063)$     1,519$         

Balance Subtotal (1) + (6) (12,711)$     (8,268)$       (788)$          4,669$         13,754$       28,063$       43,379$       47,885$       53,579$       44,276$       29,940$       32,786$       

Commission Paid to Collectors 1,107$         497$            585$            693$            785$            736$            577$            767$            1,096$         1,727.51 1,327$         640$            

Balance - End of Month (7) + (8) (11,604)$     (7,771)$       (203)$          5,362$         14,539$       28,800$       43,956$       48,652$       54,675$       46,003$       31,267$       33,426$       

OHIO GAS COMPANY
Bad Debt Rider

Annual Balance Reconciliation - 2018

STAFF CALCULATIONS
January February March April May June July August September October November December

Balance - Beginning of Month 33,426$      45,300$      41,503$      36,879$      40,624$      48,017$      52,812$      61,037$      61,599$      69,170$      59,528$      36,665$      

Bad Debts Written Off 17,378$       2,288$         4,967$         8,313$         10,633$       11,729$       14,385$       7,781$         13,756$       11,200$       8,970$         26,950$       

Recovery - Base Rates -$                -$                -$                -$                -$                -$                -$                -$                -$                -$                -$                -$                

Recovery - Bad Debt Rider (a) (4,363)$       (5,208)$       (4,467)$       (2,810)$       (1,565)$       (713)$          (487)$          439$            494$            725$            2,527$         4,120$         

Recovery - Other (b) 10,439$       12,874$       14,856$       7,788$         5,288$         7,933$         6,989$         7,513$         5,926$         21,073$       29,584$       13,162$       

Incremental Bad Debt (2)-[(3)+(4)+(5)] 11,302$       (5,379)$       (5,422)$       3,336$         6,909$         4,509$         7,883$         (171)$          7,336$         (10,598)$     (23,141)$     9,668$         

Balance Subtotal (1) + (6) 44,728$       39,921$       36,081$       40,215$       47,533$       52,526$       60,695$       60,866$       68,935$       58,572$       36,387$       46,333$       

Commission Paid to Collectors 572$            1,582$         798$            409$            485$            286$            342$            733$            235$            956$            278$            1,665$         

Balance - End of Month (7) + (8) 45,300$       41,503$       36,879$       40,624$       48,017$       52,812$       61,037$       61,599$       69,170$       59,528$       36,665$       47,998$       

OHIO GAS COMPANY
Bad Debt Rider

Annual Balance Reconciliation - 2019
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