
Ohio Public Utilities 

Commission Number
ORIGINAL CR; 

Case NumbeCaseNuiijl >ey
A-CRS

Renewal Certification Application 

Competitive Retail Natural Gas Suppliers

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
A-15 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

A-1 Applicant intends to renew its certificate as; (check all that apply)

jTj Retail Natural Gas Aggregator 3 Retail Natural Gas Broker Vj Retail Natural Gas Marketer

A-2 Applicant information:

nTherm, LLC

1624 Market St., Ste. 202, Denver, CO 80202
Legal Name 
Address

Telephone No. 888-865-3402 Web site Address www.ntherm.com

Current PUCO Certificate No. '' 6-534G(2) Effective Dates ^018-July 30, 2020

A-3 Applicant information under which applicant will do business in Ohio:

Scvj;

.04:

nTherm, LLC

1624 Market St., Ste. 202, Denver, CO 80202 

Web site Address www.ntherm.com Telephone No.

Name
Address

888-865-3402

A-4 List all names under which the applicant does business in North America:

nTherm, LLC

A-5 Contact person for regulatory or emergency matters:

Name Kristy Beattie Title Choice Program Manager •

Business Address 1624 Market St., Ste. 202, Denver, CO 80202

Telephone No. 888-865-3402 Fax No. 303-845-9609 Email Address kbeattie@ntherm.com

(CRNGS Supplier Renewal - Version 1.08) Page 1 of 8

180 East Broad Street • Columbus, OH 43215-3793 • (614) 466-3016 ♦ www.PUCO.ohio.gov 
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider



A-6 Contact person for Commission Staff use in investigating customer complaints:

Name Kristy Beattie Title Choice Program Manager

Business address Market St., Ste. 202. Denver, CO 80202

Telephone No. 888-865-3402 303-845-9609 Email Address kbeattie@ntherm.com.

A-7 Applicant's address and toll-free number for customer service and complaints

Customer service address 1624 Market St., Ste. 202, Denver, CO 80202

Toll-Free Telephone No. 888-865-3402 ^o. 303-845-9609 Email Address kbeattle@ntherm.com

A-8 Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee

Name InCorp Services, Inc. Title Registered Agent

Business address 9435 Waterstone Boulevard, Suite 140, Cincinnati, OH 45249

Telephone No. 800-246-2677 ^o. 702-866-2689 Email Address documents@incorp.com

A-9 Applicant's federal employer identification number 47-5432343

A-10 Applicant's form of ownership: (Check one) 

lZI Sole Proprietorship 

LJ Limited Liability Partnership (LLP)

CH Corporation

L J Partnership

/j Limited Liability Company (LLC) 

□ Other

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers, (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.)
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Dominion East Ohio ^jResidential Small Commercial Large Commercial / Industrial

Residential Small CommercialVectren Energy Delivery of Ohio Large Cpmmercial / Industrial

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services.

Columbia Gas of Ohio

/

^ Small Commercial Beginning Date of Service 7/30/2016 End Date

Beginning Date of ServiceI Industrial End Date

■{a Dominion East Ohio

w^mm
^ \ Small Commercial Beginning Date of Service 7/1/2018 End Date

Industrial Beginning Date of Service End Date

I Duke Energy Ohio

Small Commercial Beginning Date of Service End Date

Industrial mBeginning Date of Service End Date

Vectren Energy Delivery of Ohio

' Small Commercial Beginning Date of Service End Date

Beginning Date of ServiceIndustrial End Date

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services:
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Dominion East Ohio Intended Start Date

Vectren Energy Delivery of Ohio Intended Start Date

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

A-14 Exhibit A-14 ’Trincioal Officers, Directors & Partners." provide the names, titles, addresses and 
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

A-15 Exhibit A-15 "Company History,” provide a concise description of the applicant’s company history 
and principal business interests.

A-16 Evhihit A“16 ’’Articles of Incorporation and Bvlaws. provide the articles of incorporation 
jfiled with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents of the originally filed documents changed since the initial application.

A-17 Exhibit A-17 "Secretary of State,” provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State.

^EaaO^^^PUCA^^[^AGffiIA^AP^LOT^Dj^PE^EN^^ 

Provide the following as separate attachments and label as indicated

B-1 Exhibit B-1 “Jurisdictions of Operation.” provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services.

B-2 Exhibit B-2 "Experience & Plans.” provide a current description of the applicant’s experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative 
Code.

B-3 Exhibit B-3 “Summary of Experience.” provide a concise and current summary of the applicant’s 
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.).

B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations.*' provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant’s financial or operational
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B-5

B-6

C-2

C-3

C-4

status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification.

Exhibit B-5 "Disclosure of Consumer Protection Violations,” disclose whether the applicant, 
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification.

0 No □ Yes
If Yes, provide a separate attachment labeled as Exhibit B-5 ’’Disclosure of Consumer Protection 
Violations,” detailing such violation(s) and providing all relevant documents.

Exhibit B-6 ^Disclosure of Certification Denial. Curtailment. Suspension, or Revocation,” disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

a No CYes
If Yes, provide a separate attachment, labeled as Exhibit B-6 ’’Disclosure of Certification Penial. 
Curtailment. Suspension, or Revocation.” detailing such action(s) and providing all relevant documents.

Section C - Applicant Financial Capability and Experience

Provide the following as separate attachments and label as indicated

Exhibit C-1 ^Annual Reports,” provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled 
as Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.
(This is generally only applicable to publicly traded companies who publish annual reports.)

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. An applicant may submit a current link 
to the filings or provide them in paper form. If the applicant does not have such filings, then the 
applicant may indicate in Exhibit C-2 that the applicant is not required to file with the SEC and why.

Exhibit C-3 “Financial Statements.” provide copies of the applicant’s two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer certified 
financial statements covering the life of the business. If the applicant does not have a balance sheet, 
income statement, and cash flow statement, the applicant may provide a copy of its two most recent 
years of tax returns (with social security numbers and account numbers redacted).

Exhibit C-4 “Financial Arrangements.” provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current statement from an 
Ohio local distribution utility (LDU) that shows that the applicant meets the LDU’s collateral 
requirements.
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First time applicants or applicants whose certificate has expired as well as renewal applicants can meet 
the requirement by one of the following methods:

1. The applicant itself stating that it is investment grade rated by Moody’s, Standard & Poor’s or 
Fitch and provide evidence of rating from the rating agencies.

2. Have a parent company or third party that is investment grade rated by Moody’s, Standard & 
Poor’s or Fitch guarantee the financial obligations of the applicant to the LDU(s).

3. Have a parent company or third party that is not investment grade rated by Moody’s, Standard & 
Poor’s or Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to guarantee 
the financial obligations of the applicant to the LDU(s). The guarantor company’s financials must be 
included in the application if the applicant is relying on this option.

4. Posting a Letter of Credit with the LDU(s) as the beneficiaiy.

If the applicant is not taking title to the electricity or natural gas, enter “N/A “in Exhibit C-4. An N/A 
response is only applicable for applicants seeking to be certified as an aggregator or broker.

C-5 Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted income statements 
for the applicant’s NATURAL GAS related business activities in the state of Ohio Only, along 
with a list of assumptions, and the name, address, email address, and telephone number of the 
preparer. The forecasts should be in an annualized format for the two years succeeding the 
Application year.

C-6 Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as 
reported by two of the following organizations: Duff & Phelps, Fitch IBCA, Moody’s Investors Service, 
Standard & Poor’s, or a similar organization. In instances where an applicant does not have its own credit 
ratings, it may substitute the credit ratings of a parent or an affiliate organization, provided the applicant 
Submits a statement signed by a principal officer of the applicant’s parent or affiliate organization that 
guarantees the obligations of the applicant. If an applicant or its parent does not have such a credit rating, 
enter “N/A” in Exhibit C-6.

(CRNGS Supplier Renewal - Version 1.08) Page 6 of 8



C-7 Exhibit C-7 “Credit Report” provide a copy of the applicant’s current credit report from Experion, 
Dun and Bradstreet, or a similar organization. An applicant that provides an investment grade credit 
rating for Exhibit C-6 may enter “N/A” for Exhibit C-7.

C-8 Exhibit C-8 “Bankruptcy Information.” provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in 
the current year or within the two most recent years preceding the application.

C-9 Exhibit C-9 “Merger Information.” provide a statement describing any dissolution or merger or 
acquisition of the applicant within the two most recent years preceding the application.

C-10 Exhibit C-10 “Corporate Structure,” provide a description of the applicant’s corporate structure, 
not an internal organizational chart, including a graphical depiction of such structure, and a list of all 
affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers 
in North America. If the applicant is a stand-alone entity, then no graphical depiction is required and 
applicant may respond by stating that they are a stand-alone entity with no affiliate within the two most 
recent years preceding the application.

^EOTQJ^^^mCAN^ECHNICAECAPAmU^^

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

D-1 Exhibit D-1 “Operations.” provide a current written description of the operational nature of the 
applicant’s business. Please include whether the applicant’s operations will include the contracting of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery, 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers.

D-2 Exhibit D-2 “Operations Expertise.” given the operational nature of the applicant’s business, provide 
evidence of the applicant’s current experience and technical expertise in performing such operations.

D-3 Exhibit D-3 “Kev Technical PersonneU” provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects of the applicant’s current 
business.

Applicant Signature and Title

Sworn and subscribed before me this ^ (jp

Signature oi official administering oath

Jufl^ Month 3-0^0 Year

Print Name and Title

KELLY ANNE POWERS 
NOTARY PUBLIC 

STATE OF COLORADO 
NOTARY ID 202040002S2 

[tiyC0MMgSI0NEXPlf^JANUARy3^2QM

My commission expires on L‘-
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The Public Utilities Commission of Ohio

Mi
Competitive Retail Natural Gas Service 

Affidavit Form 
(Version 1.07)

In the Matter of the Application of

nTherm, LLC

) 

)

for a Certificate or Renewal Certificate to Provide ^ 

Competitive Retail Natural Gas Service in Ohio. ^

Case No. -GA-CRS

County of 
State of

Denver
Colorado

Rhett Shumway [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught.

Affiant Signature & Title

Sworn and subscribed before me this day of \AY\-t. Month Year

Tkxr6ua>
Signature of Ofilcial Administering Oath Print Name and Title

KEUYANNEPOW^S 
HOFTMRXPUSUC 

STATE OF COLORADO 
NOTARY ID 2Q2040002$2 

MYCOMMgSIQWEXPIRKJANUARyigBi

My commission expires on
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nlhenm,Hc
EXHIBIT A-14

Principal Officers, Directors and Partners

Rhett C. Shumway
CEO of nTherm, LLC and Board Member of nTherm Holdings, LLC (sole member of nTherm, 
LLC)
1624 Market St., Ste. 202, Denver, CO 80202 
Phone: 720-252-7090

David M. Vastine
CFO of nTherm, LLC and nTherm Holdings, LLC (sole member of nTherm, LLC)
1624 Market St., Ste. 202, Denver, CO 80202 
Phone: 303-641-7014

Page 1 of 28
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nlhenrifHc
EXHIBIT A-15 

COMPANY HISTORY

nTherm, LLC was formed on October 20, 2015 to supply natural gas to retail, commercial, 
industrial and residential end users. nXherm, LLC was formed by the founding members of 
Asgard Energy LLC which began operation in May 2007 and was successfully sold to 
CenterPoint Energy in October 2011. Since inception, nTherm, LLC has successfully monetized 
its large commercial and industrial book of business in order to focus solely on it east coast 
choice operations. nTherm continues to operate in Ohio, Pennsylvania, and Michigan. Within 
these states nTherm has continued to expand into new utilities. nTherm is currently operating 
behind COH, CPA, DTE, Consumers and DEO. nTherm has also expanded its commodity 
offerings to include electricity, and is operating behind AEP and First Energy. nTherm currently 
supplies natural gas to approximately 12,000 meters, and supplies power to approximately 7,000 
electric meters.

Page 2 of 28
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nlhernrifHc
EXHIBIT A-16

CERTIFICATE OF FORMATION

Delaware
The Firet State

T, JEFFSZEX* 17. HOUjOCK, SECREBIRr OF SSISE OF OE SKUIE OF 
leUKafiE, DO SESEB7 CESTZFF SE APEaCHED XS A SSZCC AHD COHKECT

oc^r ce* ms gf fcsaaxxcar of "natcsa. as, llc'’, filed

IS ISIS OFFICE OB IBE IftBOIEIB £8UT OF OCTOBER, A.D. 2015, AT 
1.-40 O'CLOCK P.U.

5855337 8100 
SRfF2015<»70268 
You tmy MriPytiHs certitote o(4ne at corp.deisMre.fcn’/ButtMrjntmi

Authentication; 10282036 
Date: 10-22-15
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nlherm,Hc
STATE OF DELAWARE 

LEVIITED LIABILITY COMPANY 

CERTIFICATE OF FORMATION

This Certificate of Fomiation for Aurora NG, LLC has been duly executed and is being filed by 
the undersigned, an authorized person, to form a limited liability company under the Delaware 
Limited Liability Company Act (6 Del.C. §18-101, et seq.V

FIRST; The name of the limited liability company is Aurora NG, LLC.

SECOND: The address of its registered office in the State of Delaware is The
Corporation Trust Center, 1209 N. Orange Street, in the City of Wilmington, Ne^v Castle 
County, Delaware 19801. The name of the Registered Agent at such address is The Corporation 
Trust Company.

IN WITNESS WHEREOF, the irndersigucd has executed this Certificate of Formation 
of Aurora NG, LLC this 20th day of October. 2015.

BY: /s/Marilvn Moll
Marilyn Moll 
Authorized Person

Page 4 of 28
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niheririfHc

Delaware
The First State

1, MWWBKt V. BOLLOCK, SBCBMTABt OF STKTK OF THE STATE OT

nexMiAjaB, do tasMar oBttrzwr the atiacrsd is a irob and oaaascr 

COPY or TBE asttrxrzcATB or Ansra»am or ^AORcsoi ho, lvc", 

oaatGim its mms wroh "aurora hg, llc" to •‘mHEStt, llc”, fzicd 

iw rois omcB om nos sixth day or janoaby, a.u. 2016, at S:32 

o'clock r.H.

5S5S537 8100 
SR» 20160081987 
You msy venfy tMs uitificjte onine «i ccrp4el9ware.gDr/sutiiv«r.tht'T)l

/^thentkatkm: 203S29748 
Date: 0106-16
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nJhernijJlc

Delaware
The First State

1, JBXTUK If. WLLOCX, SECRKTARir QT SZ9US OF THS STUX OF 

aCLAMWS, BO HBRgSy CSMTnr 1X0” ZS BOLT FOR»SZ> UtOOi TUB

uurs or nor saxe or ckxmxrk m is nt good snaantG m has a 

isoAL sxisrsircE so war as lac rscords of this orrrcs shoh, as or

THS XWSXFffi JUT OF J3UW»T^ A.D. 2026.

SSS5337 8300
SR« 20160176016 
Y09 mty yeiltv thh COrQT'M:* vSiK M CO^Mfetawve^pv/Mhvtfjhlffli

Authentication: 201663547
Date:0M2-16
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nIher'm.Uc
EXHIBIT A-17 

Secretary of State

UNITED STATES OF AMERICA 
STATE OF OHIO

OFFICE OF THE SECRETARY OF STATE

{ Fnmk LaRose, do h«r*by eerti^- that I am tha duly elected, quabfied and 
prasait acting SaeratatyttfStata for the State of Ohio, and as such haveeusto^ 
of the records of Ohio and Foreign business entities; that said records show 
NTHERid, ILC, a D^aware For Profit limited Liability Company, Roffstratien 
}^imber3853S63, filed on January 22, 2016, is currentfy in FULL FORCE AUD 
EFFECT tqton therecords of this office

Witness ay hand and rhe teal of the 
Seeremy Slate at Cobmbm. Ohio 
this I Idt day efJane. AD. 2020.

OUe St«ntsiy of Stste

ViBda&aNoBbcr. 202<H«302S$6
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ntheririfllc
EXHIBIT B-1 

Jurisdictions of Operation
nTherm, LLC is currently authorized to provide retail natural gas service in Colorado, Ohio, 
Pennsylvania, and Michigan.

162A Market St, Ste. 202, Denver, CO 80202 
www.ntherm.com
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nlherm,iic
EXHIBIT B-2 

Experience and Plans

All of our management team has specific retail natural gas marketing backgrounds going back at 
least 10 years but most of our experience is greater than 20 years. We are very familiar with 
operating in Choice territories and selling to residential and light commercial customers. We 
have the operational knowledge and experience necessary to work with call centers to develop 
phone scripts and marketing material which will abide by the rules set forth by the Commission 
and Staff, maintain the integrity of the process and foster an environment of price transparency to 
the customer and all with more options than customers have had before.

NTherms’s planned process for contracting with customers, providing contracted services, 
providing billing statements, and responding to customer inquiries and complaints will be in 
accordance with Commission mles adopted pursuant to Section 4929.22 of the Ohio Revised 
Code (http://codes.ohio.gov/orc/4929.22) and contained in Chapter 4901:01:1-27 
(http://codes.ohio.gov/oac/4901 %3A1 -27) 4901:1 -29 (http://codes.ohio.gov/oac/49Ql%3AI-29 ) 
of the Ohio Administrative Code.

Outline of Staffing and Procedures for Customer Inquiries and Complaints

Action Disposition

1 Complaint received via phone or email and 
logged into CRM

The phone will be set to simul-ring so that 
someone will always answer the phone 
during normal business hours and will log 
the complaint. If the complaint is made via 
email, the complaint will be logged and 
distributed to the group.

2 Complaint will be assigned in the CRM The CRM will assign a member of our 
group the complaint and will create a ticket 
to track the progress of resolving the 
problem to the customer’s satisfaction.

3 Consumer is satisfied CRM will be updated to reflect resolution 
and ticket will be closed out

4 Customer not satisfied Notes will be made in the CRM to reflect 
any follow up steps or dates for action 
items.

Customer will be informed they have the

Page 9 of 28
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n/henirifffc
right to register a formal complaint to the 
Public Service Commission.

The commission phone and email will be 
provided.

5 Customer files a complaint The complaint will be logged in the CRM, 
a response will be sent to the commission 
staff within the timeline specified by the 
commission staff or within a commercially 
reasonable amount of time, whichever 
comes first and any supporting 
documentation, or TPV recordings will be 
provided.

1624 Market St, Ste. 202, Denver, CO 80202 
www.ntherm.com
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niherm.ffc

EXHIBIT B-3 

Summary of Experience
nTherm, LLC was formed by the founding members of Asgard Energy LLC which began 
operation in May 2007 and was successfully sold to CenterPoint Energy in October 2011. 
nTherm is currently flowing to over 4,500 customers in Ohio, and currently has over 19,600 
natural gas and electric customers across the Choice Program.

1624 Market St, Ste. 202, Denver, CO 80202 
www.ntherm.com
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nlherirtfilc

EXHIBIT B-4

Disclosure of Liabilities and Investigations

nXherm, LLC has no existing, pending, or past rulings, judgments, contingent liabilities, 
revocations of authority, regulatory investigations, or any other matter that could adversely 
impact the applicant's financial or operational status or ability to provide the services it is seeking 
to be certified to provide.

162A Market St, Ste. 202, Denver, CO 80202 
WWW. n therm.com
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nlhermfHc

EXHIBIT C-1 

Annual Reports
Not Applicable. nTherm, LLC is a privately held company.

1624 Market St, Ste. 202, Denver, CO 80202 
www.ntherm.com
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nlhet'tn.Uc

EXHIBIT C-2 

SEC Filings
Not Applicable. nTherm, LLC is a privately held company.

Page 14 of 28
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nlhernifUc
EXHIBIT C-3 

Financial Statements

CONFIDENTIAL
(FILED UNDER SEPARATE SEAL)

EXHIBIT C-4 

Financial Arrangements

CONFIDENTIAL
(FILED UNDER SEPARATE SEAL)

EXHIBIT C-5
Forecasted Financial Statements

CONFIDENTIAL
(FILED UNDER SEPARATE SEAL)

Page 15 of 28
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nlhennifHc
EXHIBIT C-6 

CREDIT RATING 

N/A

Page 16 of 28
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nlhentrtfHc

EXHIBIT C-8 

Bankruptcy Information

nTherm, LLC, its owners and affiliates have never filed for any reorganization, protection from 
creditors or any other form of bankruptcy either in the current year or in the two most recent 
years preceding the application.

Page 22 of 28
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nlhentriJfc
EXHIBIT C-9 

Merger Information

There have been no dissolutions, mergers or acquisitions of the applicant.

1624 Market St, Ste. 202, Denver, CO 80202 
www.ntherm.com
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EXHIBIT C-10 

Corporate Structure

nTherm, LLC has no subsidiary companies. None of its affiliates supply retail or wholesale 
electricity or natural gas to customers in North America. Its ownership is as follows:

nTherm^ LLC Organizational Chart

nTherm Holdings, LLC

100%

\/

nTherm,LLC

1624 Market St, Ste. 202, Denver, CO 80202 
www.ntherm.com
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EXHIBIT D-1 

Operations

nTherm, LLC is a retail/wholesale natural gas supplier focused on serving a broad base of 
customers from residential to commercial and industrial end users. nTherm’s staff is responsible 
for the contracting of natural gas purchases for retail/wholesale sales, the nomination and 
scheduling of retail natural gas for delivery, and the provision of retail ancillary services, as well 
as other services used to supply natural gas to the natural gas company city gate for retail 
customers. nTherm’s team is dedicated to compliance with the Public Utility Commission of 
Ohio’s rules and regulations as well as to strict adherence to market and utility protocols.
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EXHIBIT D-2 

Operations Expertise

nTherm, LLC was formed to supply natural gas to retail commercial, industrial and residential 
end users. nTherm's principal partners were the former owners of Asgard Energy LLC, which 
started in May 2007 and was successfully sold to CenterPoint Energy in October 2011. nTherm 
is behind utility systems which serve Choice programs in Ohio, Michigan, and Pennsylvania.

nTherm, LLC uses an in-house call center both to reach out to potential customers as well as 
provide customer service to its current customer base. The manager of the call center, Anthony 
Bush, has over 10 years of experience in utilizing call centers for customer service and customer 
acquisitions in retail energy.
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EXHIBIT D-3 

Key Technical Personnel

Rhett Shumway - CEO - rshumway@ntherm.com - 720-252-7090 - Mr. Shumway completed 
his Graduate Degree in Public Administration from the University of Wyoming in May 
2003. Mr. Shumway was hired by Oneok Energy Marketing in January 2003 as a Gas Marketer. 
While at Oneok, he marketed gas for four years in Colorado, Nebraska and Wyoming. In 
addition, he was responsible for opening the retail natural gas sales office in Denver, Colorado.

After leaving Oneok, Mr. Shumway co-founded RnD Energy LLC in October 2005 with his 
partner David Vastine. RnD Energy LLC specialized in the aggregation of small, medium and 
even large commercial and industrial clients with the intent to use the increased volume in order 
to negotiate better rates and terms for the members of the group. Furthermore, RnD Energy LLC 
was the first consulting firm to bring aggregation services to Wyoming, Nebraska and Colorado.

In May of 2007 he co-founded Asgard Energy with High Sierra Energy, LLP. The purpose of 
Asgard Energy LLC was to supply natural gas to wholesale, retail, commercial, industrial and 
residential customers. Mr. Shumway was in charge of market expansion and day to day 
operations. He oversaw the growth of the company from zero customers to approximately 
14,000 across five different states (CO, KS, NE, WV, WY) until the company was successfully 
sold in a competitive process to CenterPoint Energy in October 2011. Following the sale, Mr. 
Shumway worked for CenterPoint Energy and was under a non compete until the end of 
2014. Following that Mr. Shumway was employed with United Energy Trading working on 
retail natural gas and salt water disposal projects. Mr. Shumway left United Energy Trading and 
formed nTherm with his former partners at Asgard Energy and is engaged in market expansion 
and day to day activities.

David Vastine - CFO - dvastine@ntherm.com - 303-641-7014 - Mr. Vastine has a Bachelors 
Degree in Computer Science from the Colorado Technical University. He has worked as a 
Database Programmer, Webmaster, End User Consultant and Network System Administrator 
since 1995. His programming languages include Perl, C/C++, PHP, CHI, Expect, HTML/CSS, 
SQL, and Shell scripting. As a Database Programmer, he created and maintained a web 
accessible database on Selenium resources. As a Network Operations Specialist with 
Connecticut Telephone, Mr. Vastine brought advanced knowledge of open-source software and 
operating systems to implement a monitoring system that exceeded needs and was far more cost 
effective than commercial solutions.

In October 2005, Mr. Vastine formed RnD Energy LLC with Mr. Shumway. He was responsible 
for developing RnD's presence on the web and an online contact and customer database
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management website. For the Wyoming and Nebraska Choice Gas Programs he developed an 
online sign up page for commercial, industrial and residential end users. This page allowed large 
numbers of end users interested in enrolling in our program to do so simultaneously without the 
necessity of a large number of staff.

Mr. Vastin, formed Asgard Energy along with Mr. Shumway and High Sierra Energy in May of 
2007. His primary responsibilities were customer data base management, SEO, AR, AP, taxes, 
licensing and general accounting. When Asgard Energy was sold, he became a consultant for 
CenterPoint Energy and was under a non-compete until October 2014.

Kristy Beattie - Choice Program Manager - kbeattie@ntherm.com ~ 303-359-2036 - With over 
20 years of experience in customer service, her daily tasks consist of being responsible for day to 
day operations around quality control, dispute resolution, validating the solutions of customer 
complaints, handling all regulatory affairs, as well as interfacing with all utilities to ensure 
compliance, and application renewals, managing vendors related issues as it pertains to 
compliance, maintaining all records of customer interactions, complaints, or comments, as well 
as actions taken.

Anthony Bush ■ Call Center Manager - abush@ntherm.com - 888.865.3402 - Mr. Bush has over 
14 years of customer service and customer acquisition experience across a variety of industries. 
For the past 10 years, Mr. Bush has managed call centers for energy supply companies providing 
marketing, outbound telemarketing, customer service and quality control services. His primary 
responsibilities include managing all call center activities operationally, including managing 
outbound tele sales efforts and ensuring staff is trained staff on proper telephone etiquette.
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