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RENEWAL APPLICATION FOR ELECTRIC (JOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name Village of Archbold
Address 300 !N. Defiance St., P.O. Box 406, Archbold, OH 43502 
PUCO Certificate # and Date Certified 10-262E; August 28, 2018
Telephone ^(419) 455-2726 Web site address (if any) www.archbold.com

Exhibit A-2 ^'Authori/dng Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:
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Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any
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• Policies associated with customers moving into/out of aggregation
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts
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A-4 F.Yhihit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for regulatory or emergency matters 

Name Andrea Flowers ________
Title Energy Program Manager
Business address 5577 Airport Highway; Suite 101, Toledo OH 43615 
Telephone # (419) 539-9180___________ Fax # (419) 539-9185
E-mail address aflowers@palmerenergy.com

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Andrea Flowers
Title Energy Program Manager
Business address 5577 Airport Highway; Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180___________ Fax # (419) 539-9185
E-mail address aflowers@palmerenergv.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Toll-free Telephone #(419) 539-9180 Fax # (419) 539-9185
E-mail address aflowers@palmerenergy.om

Signature of Applicant £ Title

Sworn and subscribed before me this ^ day of O U.rv€- , ^0^0 
Month Year

Sigimture o&fflcial administering oath Print Nanre f ’Print Nanre and Title

Kattiy S. Rupp My commission expires on ^
Notary Public of Ohio 

My Commission Expires Feb. 7,2025



State of m

County of TtilAan

AFFIDAVIT

(Town)

thnnq m3^ , Affiant, being duly sworn/affirmed according to law, deposes and says that:

_____(Name of Applicant);He/She is the (Office of Affiant) of AfchK\lc|

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of pro cess.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dales of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof.

ilgnatureofAffianr^Title '̂Mi

Sworn and .subscribed before me this day of O Ccn-£_ ^^0^0
Month Year

Signature of A^lcial administering oath Print Name and Title

My commission expires on , I ^0^5
■ _____ ■ Kathy S. Rupp

'} fjotaiy Public of Ohio 
My Commission Expires Feb. 7,2025
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• :4» k'ANCE 1)0.10-09

AN CffiDlNANCS AinTBORlZING ALL ACTIONS NSCS8SABV TQ SmCT 
A C»V8»]WEN1ALlX£ClBlCnYAGCaffiGAn^

FROVmONS FURSUANT TO mcnOS 4m20 OHIO KEVISBD COm, DlBSCmNG 
THE FCLTONCOOinry BOARD 0FKLJBC110N8 TO SUBMIT AHAIXOT 
QmSTWN TO TBS ELECTORS AND DECXAIONG AND KMKRCaSNCV
Wbfmi, Tbt Ohio L^idatcre bat atacted e^atOo derey|iMan loj^aldioa (^Axau SiA. 

S3. Na 3*7 mOmizm ^ U^fdaHvo oadujrhiw ofmmk^ oorpaaikaia, tam^bSgm 
and oQOBtfBa to aggcogtfis 0» ictitt eifictaievl laadi Imidi wiOnn Ow nqwotivB jinM^ 
to ontor Into serviee aORNameots to ftoilitaia Ibr SxMe loB^ the pimsbflw nid sde 
CKIovai&mfilrial

W!terB0,suiAI«g!a]athvautoadlieiiDayomoto8a(AaAca%jd[B£EywitoBDyoO»r
ItgUativBarfhnritig^and

WlwRWSi Oovgggnenfal Asgre^don provite an ap\ 'iLLliliiLV, fig wajdatoid and BBigl
trosiiieBB ooimnen to patticapoto ooOoetivcty to tliopolflnOflllMnritoi fliedrid^ dwag^^ 
tfanmi^ kmm doobidty ratoa yMdk ynM not otherwiao b© available to tfa^ deofild^ 
OKtoinflBiiBdiviiBtlbc aod

Wbseaa, tfiia Ctoindl aecfia to eaitUlab A Ctoveiamfltoal Aopepdien laegmm wito op^ 
otopmvisiooa pmniato to Seciicv 4928.20^ OUoReviaod Code ‘‘Aggiegaltcn Jhngiam^ fiir
fiw leridetoB, bustoeasea aod ofiier dactoo anatBsm to the

NOW, THH»E)tCmB, BE IT RE80LVia> toe Ctotmea of fi» ViU^
OMotoat:

Secttoal: IbtoCooncOlladsaiiddetanidzieafiutfiiatofiiabeitiitoMnBti^tlvAQIb  ̂
itt naldaob^ bnBtoeaaw and otoar elaofito oomimeto kKaded viWb ifae cocponto liadia ctftoe 
^WflagetoeaiBbBAfidBAggtogi»fianftii^a»«nfafittVHlage. Provided toatfteAggfagalkm 
PnHpnm ia aiiMxwadby fito «deoton of the l^Oaga fmiwat to Seodoo 2 of fifii Oadi^^
Vil^SahttdbyaalhDdaedtoBiaomatiea1lyaiai”y*<iifa”^^
<%io Xflvlaad Coda^ Aetetafi eaedito kwda Jooated wfite the VXfiaflB^ eo4 fiv* Out popoee^ to
galto into aetvhtoagMCpMptotoftdlltBte fig fltoae loads fittjniiclMae and aate of dectAdty.
IteVlIbveiiii^eundMBniAanfiioillyjoInfiywitoaigrfifiMriniiBk^
oroointy or ottopoSitlcal BobdivbdoDoffiw Stoto^Obto tote fidl eaMfipennittodt^Iaw.
Tito aggiegatilaa vffl ooQv BKtotntfioaUy fiveedb pn«n owntoi; ocGi^r^^
lidos andeetoclcHuliaaitorprapoaQdtobeagstoiptod and via provktojtotoAapt^ilfd^
dcwafiied to Seetton 3 ofllito KaaoMoo.

Seotioa2: TheBaaxdofBleotkMtfalWtanCoa^uIioixbydheDtodtonlntitfiie 
fi>llo«tog QPflaOoa tofiie tfaoton offbe VlUi^ tt toe gcn^ fltodloaoii May 4} 2010:

iSMSto IWqpaiifArefiMf OwivStoeiilftae^
t$eatgi^AgVnge^MiJkr^atpinpoa^MBriiHt§9mieuagmmmtt»toJkd8lUe 
Jbr cbMlaoArSto Jito oed'jiatoafteaa

The dak of (Ub CtomdB to iiUHmctoii to bamecflafiBly file a oafificd copy of titto 
naolirtkn aad file iinpned fi« offiie ballot ^lealkm wifii toe Cbeofy Boflnd of EfodlonB tut



Iras lim aeventy<£Lve days pocn' fo fiic gco^ cloctittL. ThBAggregatkmFn^ramiluO not take 
dbct onlesB qBjpioygd \iy n u^orify m fin ^seton vofing upon ^ losohitUBi «d fin 
Aflgingalicn Fiiiogm 9>»vided finlunda at fin deofion ]nd^^
SectkH] 492920, CHdo Rovised Qk^

Soctk» 3: l^cu appiovd of a nufiodiy of fin dectois voting at fin Bengml dectioa 
provided &r k Srattoa 2 of fiui RmfiHtkll^ Ifite ODoncti, fiifiMdailly or jfdotfyvrifii any ofiwr 
poHtioal sabdMtoZon, may develop a plan of o{Hxatioa and gcrvemaiioo &r fin Aggregnto 
PropanL BefiirQadopdiigsi3dipln,^ComidldKdlboldatkMtt«opifiiliobeaiiQgB(Hifin 
plan. Befi»nfinfiiitlMnfaig,iiotiwoffin1nfliittg*syfibepifiiiri^oinB^anal:l  ̂
conBacattw weeha in a new^wpar of ggMi cooufaliaat in fin VBIaga Hn mtieo dntl 
■BWiniarfinfiMitoaadatetetedak tipnaadplBBflofoaoitlieariig> Ik pka adopted by kto 
Cbmcil dtedi aggreyten fin flirotzk I(^ of any ekafik load 6«alv wifida fin *^031^ mlm 
k adinnuM!, deady dMoin to fin pram oooopying, coatnfittnfc «r nafag fin load
oeatttfiiat fin petaoavnn In crodlodimtoinaticdly in fin Agppqiakm Program a»d will remafai 
ao cttnolkd udeM ^ penoD aiBanativdy etocto by a staled imroodnro not to be so anofkds 
Tki cfiaaloain AiO iWe pHxninfinfiy fin xtoBSi dntgsa, and ofiiff tnnu aito oondtttoiuii of 
mdknttt The stifled peocediBe shall altorw any penon cmolkad fa fin AggwgaHon Proyam 
fiwqppatafitytoopt-otooffiwpiogrva toUustevfayfiuneyeBn^witootitpaykgasWftciikg 
fiw. i^ysaohp«aottfiiat<^octt€ffln AggrogfflionProgampctfnaattokflatatPprooodore 
finll ddhntt to fin stasdaid sendee ofiEbr provided nader^viskmCiO of Seofian 492835, Ohio 
Kw4s«d Codeaatfi finpemmdioQitt an dteiBitive

Seotion It is hereby firond and detormfmd find: all fbnnal adkes of firia CooBoil 
ooaotenhg and wtatfag 10 fin passage of fiifaosfflnsnoe'waroadoptodkancyBniBcefing of fids 
Ctoimdl aid fint finddfinofitems offiik Conoofi aod oiy ctf ite oiniinittDsa toat seniUed k BOfob 
&m$k aottoos wem k meetings open to ke priiHc^ k eampfiasoe vnfii all kgal wquiiampte 
kaiudkg soetkn 12132 of fin Qko Rflvked Cbd&

Sections: TUaocdkaiunkbecebydeokndtobeaasnBScganGynieBBaroneeassasytor 
the immiokato pranevatfam of fin pifidto peaec^ besfib and eatety of fin '^nlk8S rod tto 
khdfiiBiite fiiecBofi and fir fiirfiwr masons fiutt fids oeffinanoe Is teqkrod to be fmmediatdy 
ofiboiiva k oeder to fik a ocfffified copy of fins mdkance and fin proposed finm of ko ballot 
qgaatioavrifc fin Pehon Board ofRIectiiBM not later flan sevcBly-five (75) ^apite to fin May 
^ 2010 detfikn, as provided benk; vkcaefina. pmvkfld it EOoetvBB ke affiniMtive voto of at 
kasit five numbcaa oieoled and iQipokled to Goand^ it aludl taka effect and be k finoe 
kmifidiately npon ite paneflo and ^proval ly fiw ofiianviaa it kail tabs effeot aad be k
kero tofineatikrtpoMidkMFed^lav.

Paaaed: XroasKy 18,2010
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ORDINANCENO. 10-41

TTTLE; ELECTRlCirV AGOtEGAXION PSOCaRAM:- ABOmON OF PLAN

AN ORDINANCE ADOPTING THE PLAN OF OPERATION AND GOVERNANCE FOR THE 
ELECTRICITY AGGREGATION PROGRAM FOR THE VBUAGE OF ARCHBOLD miH 

FIRSTENERGY SOLUTIONS, AND DECLARmG AN ENDERGENCY*

WHERAS, Futstiaitt to Azoended Substitiito Sen^ BzR 3 and die voto of Ao ^^Uage*$ etoctors at the 
Section in May 2020, the Village of Archbdid had detenmned to provide tor ita rosidents an Electoc Power 
Aggr^pstiozi Flozi unda which tlie Village would act as the pmcbaaing agent to xnalro available electnc power 
atrodwedxatesonaiiopt-ofatbasis; and

WHEREAS, The Village has prepaied HecIziB Power AggiegBtioEa Flan of Operation and Oovonasce 
which is cm file with the Cleik of Conned^ and has h^ two pobUc hearhigs on the Flan of C^>erBtion and 
Oovemance on My 8,2010.

NOW, THEREFORE, BE IT RESOLVED by the CtooBCil of the Village erf ArtAboId, State of C^io,

SECTION 1. This Coontdl heaxhy adopts and approves an Electiic Power Aggregation Flan trf 
Operatioa and Gorvetnance known aa the ‘WSlage of Aichbold ^^eo^ Power Aggregation Plan of Operation 
aoid Govetnance,” jidy 8, 2010, a copy erf which is on file with the Clerit <rf Ccundl and winch is 
hUKz^Kiiated faei^ hy rc^nmee fs lewiit^

SECTB3N 2. Notice of the pa»nge of this Ordinance diall be given by pidMing the A and abstract 
of its cemtente, prepared by the Diiector of law, once m oim newipt^ of gen^ droolatioii in toe Vilhige of
Arobbold.

SECT8TN 3. that it ia hereby tomd and determined dial all fonnel actions of &is CotmdL concerning 
and relating to tine passage of tiiis otdinanGe wero taken in an open meeting of tins Council and that fill 
detibomtions of this Goundl and of any of its committees that lestihed in such tormal action were micetiDgs 
open to the puMEc in oomplianoe whh the law.

SBCTTON 4. This ordinanoe is hereby declared to be an emergency measure lucesaiy tor the 
preservation of tiie public peace, health, safeQr, conveatence and n^fiae of tiie Village of Anhbold

and witialiitiwitK finr the -fiirthgT reantm thirt *bia Ordinanoe is tequmd to be iitiTfiediately eghetive in
order to tnarimiTe tfac potential boiefits of the aggregation program tor the dectridty conaimers m the 
ViOage, and provided it zecelves the necessary votes ro^piiBd by the Village Charter, fiball be in toll toroe and 
^fect fiom and alter its passage and f$Fptova^ otherwise to be in ton torce end effixt ten and after the eailiast 
period allowed by law.

Passed: July 19,2010

James S. Wyigf M^SFor
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Village of Archbold 

Electric Power Aggregation 

Plan of Operation and Governance

1. IWTROOUCTtOM

Amended Substihife Senate Bill 3 fS.B. 3‘) opened Ohio’s retail elecbic market 
as of Januay 1,2001. S.B. 3 authorizes customer choice m the selection of suppliers 
of retail electric generation and declares electric generation service, aggre^aficm 
ser>rice, power marketing, and power brokering as competaive retail electric services. 
The iegislaeort gave the Public Utilities Commission of Ohio (TUCO**) authority to 
adopt rules regarding the development of a competitive retail electric market in Ohio 
and authority to prr^nutgate rules on governmental aggregation.

lBrg& industriai and comma'cial consumers with soph'^tlcated electric 
operations use their size and expertise to obtain lower electric power rates. Individual 
reskierrtiat and small commercial consumers am typically unable to obtain significant 
price reductions since they lack the bargaining power, expertise and the economies of 
scale enjoyed by tai^er consumers. Aggregation, the combining of multiple ^ectric 
loads, provides the benefits of mt^i electric competition for consumets lower 
electric demands.

Government aggregation, the combining of multiple elecfric loads by a 
municipalify, prow'des the means through which Archbdd resideritial consumers may 
retain the economic benefits of Ohio’s ccanpetitive retail electric maricet The Archbold 
Aggregation Program combines the electric loads of residential customeis to ftirni a 
buying group ("Aggregation Group"). The \rillage of Archbold wili act as Purchasang 
Ag^nt fbr the Aggregation Group. This means that Arcltixild w3l be a Governmental 
^regatbr. as defined by Ohio law and the rules established by the PUCO, and shall 
a<^ on behalf of Toledo Edison (TE) cuslwners in the Village to obtain the best electric 
geneiBtion rate fi>r ccmsumers who participaie in the ^igr^ation Group.

H- PROCESS

On May 4, 2010, Archbold voters approved the development of a form of 
government electric aggregation known as “opt-ouf a^re^tion. Under the 
program, all T£ residential and business customers in the Village are automatically 
tnduded as participants in the program unless they optHDul of the program by providing 
written notice of their intention not to participate. As required by state law, tiie VHIage 
CouncK passed an Ordinance, which authorized submitting the setection of opt-out 
aggregation to Village’s voters.

In Bddaion to obtaining necessary Vitl^e Counrai approvals, the Village is also 
reqii^d to comply various PUCO regulations. The Village wlH file an application

Archbdd Certification Apptication 7/2712010

Jl^



with the PUCO for certiftcaiion as a Government Aggregator as soon as the Village 
Goundi Approves tite Plan, on or about July 19,2010. As required by the regulations, 
the ViDage developed fills Aggregation Plan of Operation and Governance (“Planl. On 
June 23, 2010 and June 30, 2010, the Village advertised the Pubfic hearing dates to 
discuss the Plan in the Archbold Buckeye. As required by the PUCO*s regulations, two 
hearings were conducted on July 8,2010. The Opt-out notice for the Village’s Program 
wfil be sent to all ^gible electric customers In fiie Village upon approval of fiiis Plan, 
setting forth the rates, terms and conditiorw of the program, and giving 21 days to opt 
out of the Program.

By vote of the Village Council of Archbold on April 8, 2010 the Village selected 
RfstEneigy SduUons, Inc. (FES), a subsidiaiy of FirstEnergy Corp., as its Retail 
Electric Gerieration Provider, to provide the electric power for the Archbold Aggregation 
Program at this time. Under this program, Toledo Edison (TE) win sfill deliver toe 
eiectricity purchased from toe Village’s proi^er, FES, to customers, customers will 
receive only one bill (from TE), arxi all metering, repairs and emergency service will 
continue to be provided by T£.

III. DEFiNITiONS

In order to clarify certain terminology, the following terms shall have toe 
meanings set forth below:

“Aggregation Program” means the program developed by the Village of Arcitoold, as a 
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide TE 
customers in the Village with retail efoctric generation sendees.

“Gavemment Aggregator” means the Village and its legislative authority acting as an 
ag^egator for the provision of a competitive retail electric service under the authorfty 
conferred under Section 4928J20 of the Ohio Revised Code,

"Membei” means a person enrolled in the Archbold government Aggr^ation Group for 
compeffire retail electric services.

"Retail El^ric Generation Provider” fProvideO means an entity certified by the Public 
Utilities Commission of Ohio (‘PUCO’O fe provide competitive retail elec^c service(s). 
and which is chosen by the Village to be toe entity responsible to provide toe required 
sendee plated to "Government /^gj^ation" as detined in Section ^28.20 of toe OWo 
Revised Code and applical^ provtstons of the rules of the PUCO.

"Competitive Retail Efectric Service* ("CRES"} means a component of electric retail 
service that is deemed competitive pursuant to toe Ohio Revi^ Code or pursuant to 
an order of the PUCO.

Archbold CsrinicatiDn Application 7/27/2010



*v. OPERATIONAL PLAN;

A. Aggregation SeTvice$

1. Providen Archli^ld will use a contractor (“Retail Ele<afic Generation Provid^f^) to 
perform and manage aggregation services for its Members. The Village has select 
FES to be its ProvWer at this time. The Provider shall pro^^ adequate, accurate, and 
understandable pricing terms and conditions of service. Including any switching fees 
and the conditions under which a Member may rescind a contract wlhout penalty. The 
Provider must provide the Village, if requested, an elec^nic file containing the 
Members usage, and charges. The Provider must have a local Akron phone number or 
a toil free number for Members to call.

2. Database: The Retaif Efectnc Generation Provider wilt buHd and maintain a 
database of all Members. The database will include the name, address, Toledo Edison 
account number, and Retail Electric Generation Providef's account number of the 
Member, and other pertinent Information such as rate code, rider code Crf appilcable), 
most recent T2 mdhfe ofu^ge'and demahdT and mSer read cycle. This database will" 
be updated at least quarterly. Accordingly, the Retail Electric Generation Provider will 
develop a process to be implemented that wflt be able to accommodate at a minimum 
Members who (i) leave the program due to relocation, opting out, etc. (ii) deckle to enter 
the Program: (iii) relocate within the Village, and {iv) move into the Village and desire to 
enter the Program. This database shall also be capable of eltminating PIPP customara 
from the Program, should that be necessary, and those who have opted out. The Retail 
Electric Generation -Provider will use this database to perform bill audits for clerical and 
mathemartical accuracy of Member bills.

3. Member Education; The Retail Electric Generation Provider will develop, with the 
assistance of the V91age, an educational program that generally explains the 
Aggregation Program to Members, provides updates and disclosures mandated by 
Ohio law and PUCO rules, and implements a process to deal with allowing any person 
enrolled in the Aggregation Program the oppc^ni^ to opt out of the program at least 
every three years, witiiout paying a switching fee to the \ril!age or the Prowder. See 
Appendix A for a detailed description of the Education Process.

4. Customer Service: The Retail Electric Generation Proper wilt develop and 
administer a customer service proce^. that at a minimum will be able to accommodate 
0) Member inquiries and complaints cmout billing: and (ii) answer questtons regarding 
the program ki general. This process wilt include at a minimum a description of how 
telephone inquiries will be handled, either internally or exten^Iy, how invoices will be 
prepared, how ramitiance of payment vwll be dealt and how collections for 
delinquent accounts wilt be £Xldre$sed. See Appendix B ter a d^tied description of 
the Customer Service Plan.

5. Btllbg: ArchbokI vriH use tee Retail Electric. Generation Pravkier, or Hs
designated agent, to provide billing services to each Member for the Competitive Retail 
Electric Sendees, with no additional administrative tee. At this time, Toledo Edison will 
render the biding statement which should be consistent wHh a8 applicable guidelines
Archbold Certification ^^^cation 7/27/2010



issued by the PUCO. As tfife mailcet develops. Archbo/d may, af Ss option and in 
consultation with the Provider, change this function to the Retail Electric Generation 
Provider or a billing ag«^cy.

6. CompTtance Process: The RetaS Electric Generation' Provider will dev^op 
internal controls and processes to ertsure that the Village remains In good standing as a 
Government Aggregator that complies all laws, rules arui reguiaitions surrounding 
the same, as they may be am«:«ied from time to time, it wHI be the Retail Electric 
Generation Provider’s responsibiifty to deliver periodic reports that will indude at a 
minimum (i) the number of Membws participating in the Program; and (ii) a savitigs 
estimate or increase from the previous year’s ba^ne. The Retail Etedric Generation 
Provider will also develop a process to monitor and provide notitication of any changes 
In tews, rules or regulations.

7. Notific3tlor» to Toledo Edison: The Village’s TE consumers that do ngj opt-out of 
tile Vill^e’s Aggregation Group wilt be enrolled automatically in the Aggregation 
Program. Participants in the Village's Aggregation Group will ngl be asked to take other 
affirmative steps in order to be included in the Group. To the extent that TE requires 
notificatiDn of participation, the VBIage will coordinate with Hs Provider to provide such 
notice to TE. The Provider will inform TE of any indivkiuals who may have been 
permitted to join the Aggregation Group after the expiration of tiia enrollment period.

B- Power Suoolv Agreement

The Power Supply Agreement wilt provide for the Provider to 
serve the Village’s Government Aggregation Group. Under the 
Agreement, the term for power supply to Members will be for nine 
years from the beginning of service.

C. Apdibold’s Retafl Electric Generation Provkter - FirstEnergy Soluticwns. Jno. fFES) 

FES satisfies each of the following requirements:

• Has suftident sources of power to provide retail firm power to the residents of 
Archbold.

« Is a licensed Federal Power Marketer with the Federal Energy Regulatory 
ComirtiSBion.

• Is certtiied as a CRES by the PUCO.
• Is registered as a generation supplier with TE.
• Has a'Ceorice Agreement for Network Integration Tratrsmission Service under 

FirstEnergy's Open Access Transmission Tarift.
■ Has a Senrice Agreement under FirstEnergy's Market-based Rate Tariff.
« Has the corporate stru^re to 'sell retail firm power to the TE customers in the 

Vi^ge.
• its Efectionic Data Interchange computer network Is folly functional and capable of 

handling the TE retail electric customers in Archbold.

Aruhbold CertiUcatiort AppfoaSon 7/27/2010
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« Has the maricettng ability tb reach all TE retail electric customers to educate them on 
the Vil^ge’s Aggrega^n Program..

• Has a cal! center capable of handling the Village's Aggrega^n Group customer 
calls.

• Has a toll-free number as required by the PUCO for customer swice and 
complaints related to the Wage’s aggregation program,

9 Will hold the Village finandally harml^ from any financial obligations arising from 
supplying power to the TE retail electric customers in the Village.

• Safisfies the State of Ohio’s. FirstEnergy's and the Wage’s credit requirements.
• Will execute the Power Supply Agreement
• Will assist the Village in filing the annual reports required by the PUCO and SecUon 

4805.10(A). Section 4911.18(A) and Section 4928.06(F) of the Ohio Revised Code.
• Will assist the Village in developing a Consumer Education Plan.

D. Activation of Service

------ ;. vxfter-gi'i^ce is- senbout to^lhetecfricctastoere in ^le-VSIage-providingSI days
to opt out of frie Program, alf customers who do hdi opt out vnil be automatically 
enrolled in the Program. Generation service activation will occur thereafter without 
consumer action b^innmg on the cu^omer's nom^l meter read date within the monfri 
when power deliveries begin under the Aggregation Program.

E. Changes, Extension or Renewal of Service

The current Agreement for power supply service with FES wiH provide service for 
nine years beginning upon activation of service. If the Agreement is extended or 
renewed. Members win be notified as required by law and the rules of the PUCO as to 
any change in rates or service conditions. At least every three years all customers 
in the Village vsnil be given an opportunity to opt into or out of the Program, and 
reasonable notice will be provided as required by law and PUCO rules. Participants vtfill 
also be notified of their right to. select an alternate generation supplier and of th^ ability 
to return to TE’a Standard Service Offer.

l^' Termination of Service

In the event that the Power Supply Agreement is terminated prior to the end of 
the term, eadi individual Member of the Aggregation Group v^l receive written 
notification of the temiination of the Program at least sixty (60) days prior to termination 
of service. If the Agreement is not extended or renewed, M^bers will be notified as 
required by law arwl the GRES rules of tire PUCO in advance of the end of service. 
Members will also be notified of their rfghi to s^ect an alternate generation supplier and 
of ttielr ability to return to TE*s Standard Service Offer upon terminatton.

ArcMidd Certificdion Appfoalion 7127^2010
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G. Opt*ln Procedures

TE customers wilf be eutomaficalJy enrolled In the Program after a 21 day opt out 
period, unless they return the form to be provided, notif^ng the Provider that they do 
not ward: to participate. TE consumers in the Village may request to join the 
Aggregation Group after the expiration of the enroflment period by contacthig the 
Provider, who shall detemiine whether to accept them frilo the Program, and at what 
rate, subject to written policies mutually agreed upon by the Village and the Provider. 
The agreed upon policy shall be consistent wifti TE’s service actlvafton requirements. 
Aggregation Group participants who move from one location to another vnthin the 
corporate limits of the Village shall retain their participant status.

H. Oot-out Procedures

TE consumers may opt-out of the Village’s Aggregation Group, at arty time 
during the opt-out period wiftiout additionaJ fees charged by the Provider or the Village, 
^regafton Group participants who svy^h to a different generation supplier after the 
e>g3irat!on of the Opt-out period will be allowed to do so in correiadon with the 
consumer’s next scheduled meter read date but will be chafed a swftching fee ($25 fer 
Residential and $50 for Small Commercial) to be billed on thdr final bill from, the 
Provider. Switching to a different generation suppfier on the next meter read date, 
however, will occur when the nact meter read date is twelve (12) business days or more 
from the date of fee consumer^ notice of intent to opt-out of the Aggregation Group. 
Notification of intent to optnjut of the Aggregation Group may be made by contacting 
fee Provider by telephone or in writing. Consumers who opt-out of the Aggregation 
Group will default to TE's Standard Service Offer, until the consumer selects an 
alternate generation supplier.

!. Rates

July 2010-July 2019*;
Rate RS - Standard Residential Rate GS -r General Secondary

Rate io399KWd

2010-5% Discount 2010-4% recount
2011 - 6% Discount 2011 -4% Discount
2012 “6% Discount 2012 - 4% Discount
2013-5% Discount 2013-4% Discount
2014-6%Dfecount 2014-4%CHscaunt
2016 - 6% Discount 2015-4% Discoum
2016-6% Discount 2016-4% CHscaufd
2017-6% Discount 2017 -4% Discount
2013-6% Discount 2018-4% Discount

duly 2019 - 5% Dfecount July 2019-4% Discoimt

Archbold Ceftification Api^lcafion 7/27/2010
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National accounts (e.g. McDonakTs, BP^ DoKar General) as we8 as efigifale commerdaf 
accounts with annual usage ov^ 700,000 will be offered the discounts in e^er plan selected

but th^ must “opt-irf to the program.
'*Fbr the temi referenced above, (he generation pitclng under this itgreement will be calculated as 
the speeded percentage off the generation, generation related and transmleelon charge (Rider 
Oen) ae set forth In the EDU's appllcabte tadff. FES reeeives the right to fermlnate service and 
return membere to standard o^r service for toe period June 2011 - July 2HI10 If toe EDU standard 
service pdcftig and or tariff etructore is modified. As described above, no discount wUf he
given on transmission and ancillary seivicoe if toey are identified in a eeparate tariff approved by 
thePUCO,
X Univeraal Service and Low Ir^come Customer A^fetahca

The Ohio Department of Development {ODOD), under the electric reshucturing 
law, win provide one^top shopping for low-income assistance programs. TTiere are five 
low-lnoome assistance programs; 1) Percentage of Income Payment Plan (PIPP); 2) 
the Home Energy As^stance Prc^ram; 3) the Home Weatoerization Assistance 
PfQgi®; 4)'toeT)hioEnergy"Creaill^rarnrand351h6'Tar^ci'B^i^~Effiaeh^ 
and Weatherization Program. Ohfo law allows toe Director of toe Ohio Department of 
Development to aggregate i^n^mers that participate in PIPP and to competitiveiy 
auction the generation supply for PIPP customers. Accordingly, PIPP customers may 
be included in the State's PIPP customer aggregation. To the extent permitted by Ohio 
law and toe PUCO, PIPP customers will be included in the Villa’s a^regation unless 
they choose to opt out,

V. MISCELLANEOUS GOVERNANCE GUIDELINES

A. Village Council shall approve through Resolution or Ordinance the Plan of 
Operation arwl Governance for the Aggregation program and any Amendments 
thereto.

B. The Village shall contract with only Retgul Bectno Generation Provide certified by 
toe PubIkJ (itiirffes Commission of Ohio for (he provisi<m of Competitive Retail 
Electric Sen^ to the Aggregation Program Members.

C. The \rtllage wilt require any Provider to disclose any subconbactors that it uses in 
fuffilfrtient of toe services d^cribed above.

D. The ViBage will require the Provider to maintain either a toll free telephone number, 
or a telephone number that Is local to Village residents who are Members.

E. M costs of toe Aggregation Program developmenVadmirtiStration wti be paid either 
torough the genera) fund and/or through toe Indusbn of a perc^itage adder that

will be added to Member bfils.
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VI. LIABILITY

The Village shall not be liable to Members in the Aggregation Group for any claims 

whatsoever arising out of the aggregation program or the provision of aggregation 

services by the Village or the Provider. Aggregation Group members shall assert 
any such claims solely against the Provider pursuant to the Power Supply 

Agreement; under which such participants are express third-party beneficiaries.

VII. INFORMATION AND COMPLAINT NUMBERS

Copies of this plan are available from the Village of Archbold free of charge. Call the 
Village Office at 419-445-2726, for a copy or for more information.

Any electric customer, including any participant in the Village's Aggregation 
Program, may contact the Public Utilities Commission of Ohio (PUCO) for 

information, or make a complaint against the Program, the Provider, or TE. The 

PUCO may be reached toll free at 1-800-686-7826. The PUCO may be reached at 
1-800-686-1570 for all TDD/TYY calls. The Ohio Consumers' Counsel may be 

reached at 1-877-742-5622.

Archbold Certification Application
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Appendix A - Education Process

The Provider vAW develop the educational program in conjunction with the Village, 
fts purpcsse will be to explain the aggregation program to its members, pfo^^de updates 
and disclosures as mandated by State law and the rules of the-PUCO, and provide the 
opportunity for the merribers to opt out of the program. The following are the program 
componerYts:
1. Ea<^ residence within the limits of the Wage wUI receive via U.S. Mail 
riolification of; what government aggregation me»is, their membersh^ in the, 
govem/nent aggregation program, the procedure which must be followed in order to opt 
out of the program, the price that they can expect to receive as a member of the 
program, and the deadline for reluming foe opt out form. See the attached letter.

2. The Provider will woric with the Village to provide opportunities for educating 
residents in foe vaiage about foe Prt^rara and consumer rights under the law, PUCO 
rules and.-4his-P?c^ram. - In- addition,^ the Provider and Village .will . work. to. provide 
education about and other opportunities for energy efficiency measures to help 
consumers reduce energy consumption.

3. The Prouder will provide updates and disclosures as mandated' by State law and 
rules of the PUCO.

4- The opt-out opportunity will be provided to the members of foe program teest 
every three years. Should conditions, suppUers, price, or otiier component of the 
program change within the three-year period, participante will be given a notice of their 
opportunity to opt out of, or into the program.

Ardtt)old C^tifoalion Appfoation imam
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Appendix B Customer Serviee Plan

A. Member Access:

1. FES shall ensure Members reasonable access to its service 
representatives to make fnquines and complaints, discuss charges on Member 
bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer 
times during normal busaiess hours, as follows:

FirstEnergy Solutions Corp.
341 White Pond Or., Bldg B-3 
Akron, Ohio 44320
Tod^ee teiephone number. 1-860^36-3749 
Hours: 8:00 a.m. - €:00 p.m.

3. FES shall provide a 24-bour automated telephone message instructing 
callers to report any service interruptions or electrl^ emergencies to Toledo 
Edison.

B. Member Gomplag>ts:

1. FES shall invest^ate Member complaints (including Member complaints 
refeired by Toledo Edison) and provide a status report within five calendar days 
following receipt of the complaint to:

a. The consumer, when the complaint is made directly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff 

(“Commission SfafT)i when a complaint is referred to FES by the 
Commission Staff.

2. If an Irrvestigation is not completed wHhin 14 calendar days, FES shall 
provide static reports to the consumer and the Village, of if ai^licabie, to the 
consumer, the Village and the Commission Staff. Such status reports shall be 
provided ^ five-day intervals until investigation Is complete, unless the action 
that must be t^en will require more than five days and the Member has been so 
notified.

3. FES shall infonn ffie consumer, or the consumer, the Village and 
Commission Staff, of the results of the rnvestigatbn, or^y or in writing, no later 
than five calendar days after completion of (h^ Invest^afion. Hie consumer, the 
Village, or Commission Staff may request the report in writing.

4. If a residential consumer disputes the FES report, FES shall infbnn.fiie
consumer that the Ctmimission Staff Is available to resolve informal
complaints. FES shall provide the consumer with the current address, local/toll

Arctibdd Ceriication Application 7fzrmo
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c.

free telephone numbers, and TDD/TTY telephone numbers of the Commission’s, 
consumer sendees department.

6. FES shell retain records of Member corr^^la'mts. investl^ons, and 
complaint resolutions for one year alter the occurrence of such comp^Ednts^ and 
shaU provide such records to commission staff within live calendar days of 
request.

6. FES shall make good faith efforts to resdve disputes.

Member Billing and Payments

1. FES shall arrange for Toledo Edison or its agent to bill Memters for such 
services according to a tariff approved by the comnussion. Residerdial 
Member bills issued by or for FES shall be accurate and understandable, 
be rendered at intervals consistent with those of TqI<^q Edisem, and 
contain suffident information for Members to compute and compare the 
ti^l c^bl'coinpet^erelsdl electric 
include:

a. The Member's name, billing address, service address, the Member's 
EtXI account number, and if applica!:^, FES account number;

b. The dates of service covered by the bill, an It^izadon of each type of 
competrtive service covered by the bill, any related bilfing cmnponents, 
the charge for each type of service, and any other information the 
Member would need to recalculate the bill for accuracy;

c. The applicable biding detenrilnants, including beginnlr^ meter reading, 
ending meter madingCs). demand meter readingfs), multiptiers, 
consumpdon(s), and demands;

d. For Member-generators net metering contracts, a stetement of the 
net metered generation;

e. Jhe unit price per charged fc^ competitive ser\tice, as caloilated 
by dividing current-period competitive service charges by the current- 
period consumption:

f. An identification of the provider of each servtee appearing on the bill;g. The amount billed for the current period, any unit'd amounts due from 
previous periods, emy payments or credits applied to the Member^s 
account during the current period, any late payment charges or gmss 
and net charges, If apf^lcable, and the toUti amoum due and payable.

2. The due date for payment to keep the account curr^t Sudi due date
shatl be no (ess than:
a. Fourteen days after the postmark date on the bill for re^entidl 

Member; and Twenty-one days ato the postmark date or the btil for 
noniesidential Members;

' b. Current balance of tee account, if a leslden&l Menteer is blll^ 
according to a budget plan;

c. Options and Infractions on how Members may make teeir payments;
ArdiboidCer^fjcattonAppOcaSon 7/27/2010



3.

4.

5.

d. For each provkier whose chatiges appear on the hSI, a listing of the 
provider's toH-free telephone number and address for Member blHing 
questions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and
available hours Ibr state agencies, such as the commission,
d»e Ohio Consumers’ Counsel, and the Ohio Attorney General’s office;

t The Toledo Edison 24-hour locat/toll-hee t^phone number for 
. reporting service emergendps;

g. Identification of estimated bills or bills not based upon actual end-of- 
period meter readings for the period; and

h. An explanation of any codes and abbreviations used.

If ap[:^icabte, FES will, upon request, provide Members wfth the name and 
street address/location of the nearest payment center andfor authorized 
payment agent

If applicable, when a Member pays the bill at a payment center or to an 
auffiorized payment agent such payment shall be credited to the 
Member's account as of the day such payment center or agent receives it

The Village and FES shall establish pdicies and procedures for handling 
billing disputes and requests for payment arrangements.

D. Colter^ons for delinaueni accounts:

1. Colledions for delinquent accxiunts shall be the responsibility of FES or its 
agent.

2. The Village shall approve the Collections process utilized by FES.

3, Failure of Members to pay chafes for Competitive Retail Electric 
Services may result in loss of those products and service; and

4. Failure to pay charges for Competitive Retail Electnc Services result 
in cancellation of the Member's contract with FES, and return the Member 
to Toledo Edison's Standard Offer.
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May 1, 2020
Opt-Out Deadline

May 22, 2020

Village of Archbold
Community Electric Aggregation Notification

Dear Resident or Smaii Business,

Welcome to your community's electric aggregation program which provides you with exclusive pricing on the electric 
generation portion of your electric bill. This is possible through governmental aggregation, a community purchasing program 
where community officials use group buying power to purchase electricity from a retail electric generation supplier certified 
by the Public Utilities Commission of Ohio. This program was approved by voters in your community in May 2010.

How You Benefit
By participating in this aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee

Residential Toledo Edison 4.98 cents per kWh July 2021 None

Small Business Toledo Edison 4.98 cents per kWh July 2021 None

Energy Harbor has been selected by your community to provide your electric generation. If you're not already participating, 
this is your chance to join. If you're already participating, this is your opportunity to continue the benefits of the program.

Same Reliable Service
Your electric utility will continue to maintain the system that delivers power to your home or business - no new poles or wires 
will be built by Energy Harbor. You will continue to receive a single, easy-to-read bill from your local electric utility with your 
Energy Harbor charges included. There is no cost for enrollment, you will not be charged a switching fee, and you do not need 
to do anything to participate.

Enrollment Information
If you are not currently receiving electric generation from Energy Harbor, your electric utility will send you a letter confirming 
your selection of Energy Harbor as your electric generation provider. As required by law, this letter will inform you of your 
option to cancel your contract with Energy Harbor within seven days of its postmark. To become a member of the community's 
electric governmental aggregation program, you don't need to take any action when this letter arrives. If you are currently 
enrolled in the community’s aggregation program, you will not receive a letter from your electric utility.

Opt-Out Information
If you are a new member of the program, your future bills will reflect the electric price listed above from Energy Harbor after 
your enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the community's electric governmental aggregation program. 
If you do not want to participate in your community program, you have until the opt-out deadline to return the attached "opt- 
out" form below. If you do not opt out at this time and leave the program at a later date, you might not be served under the 
same rates or terms and conditions that apply to other customers served by your utility. Once enrolled, you will receive a notice 
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you could be 
subject to the early termination fee listed above.

Please refer to the enclosed Terms and Conditions and FAQs for more information. Your community has selected Energy 
Harbor to handle questions regarding your community-approved electric aggregation program. If you have any questions, 
please call Energy Harbor toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Sincerely,

Village of Archbold

Village of Archbold OPT-OUT FORM

Option 1: Do Nothing to Join 
You will be enrolled automatically if you 
do not respond to this letter.

Option 2: Return this Opt-Out Form
To opt out, this form must be received by 
Energy Harbor by the deadline.

Opt-Out Deadline

May 22,2020

Service Address (City, State, Zip);, 
Phone Number______________

Account Number:

Account Holder Signature:,

Q By checking this box, I choose to opt out of my community electric governmental aggregation program. 
Return opt-out form to: Community Electric Aggregation Program, 341 White Pond Drive, Bldg. B3, Akron, Ohio 44320



Community Electric Aggregation Program FAQs v.2.20

How is my community able to choose a certified electric 
generation supplier on my behalf?
Under governmental aggregation, local officials bring citizens 
together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric 
generation supplier certified by the Public Utilities 
Commission of Ohio (PUCO). Residents voted to allow the 
community to contract for an electric generation supplier on 
their behalf.

What do I need to do If I want to be included in this 
governmental aggregation?
You do not need to do anything to receive the discounted 
generation pricing under this program. You may choose to 
remain in the aggregation group by simply not returning the 
opt-out form.

Is my price for power fixed, or does it vary?
The information in your letter states if your price is fixed, 
variable, or variable based on a tiered pricing structure. If you 
have a fixed price, the price you will receive each month does 
not change. With a variable price, the discount you will 
receive each month does not change. But because the actual 
price per kWh charged by the utility may change each month 
(based on the season and your usage), the price per kWh 
from Energy Harbor will also change each month. If you 
receive a variable price, based on a tiered pricing structure, 
your initial price will remain consistent each month through 
the meter-read date of the first tier outlined in your 
Agreement's Terms & Conditions. At that time, your price will 
change but then remain consistent each month for the rest of 
your Agreement.

How will I know If I can save money under the electric 
governmental aggregation program?
You'll know you are saving money as long as your price with 
Energy Harbor is lower than your utility's Price to Compare 
(PTC). To estimate your savings on a % off discount, locate 
the PTC on your electric bill. Divide your PTC by 100, then 
multiply it by the % discount (ex; 6% = 0.06) to determine 
your savings per kWh. Multiply this by your total monthly 
usage for an average monthly savings estimate.

If I am already a member of this program, why am I 
receiving this letter?
As a current member of your community's electric 
governmental aggregation program, you are given the 
opportunity to opt out of the program at least every three 
years at no charge. Your previous contract with Energy 
Harbor is coming to an end, and this is your opportunity to 
either opt out or continue the benefits of the program.

What does "opt out” mean?
"Opt-out" means that you can decide not to participate in 
your community's electric governmental aggregation 
program. By returning the opt-out form, which is included in 
this mailing, by the Opt-Out Deadline you will not be enrolled 
as an electric generation customer with Energy Harbor, your

community’s competitive electric generation supplier, and 
you will not receive the discount.

What happens if I do not send in the opt-out form?
If you do not return the opt-out form by the Opt-Out 
Deadline, you will be included in your community's 
governmental aggregation program and will receive 
competitively priced electricity from Energy Harbor.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed 
opt-out form and it must be received by the Opt-Out 
Deadline.

Can I opt out of the program at a later date?
Yes, you may leave the aggregation program at any time.

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will 
continue to supply your electric generation as it always has, 
or you can shop for an alternative gerieration supplier. A list 
of competitive electric suppliers certified by the PUCO and 
their current prices are available by calling 1-800-686-PUCO 
(1-800-686-7826),

If I join the aggregation, will Energy Harbor continue or 
allow me to begin to budget bill my supplier charges?
Yes. Toledo Edison, The Illuminating Company, Ohio Edison 
and Duke Energy include supplier charges in the monthly 
budgeted amount. Budget billing supplier charges are limited 
in AEP Ohio's and DP&L's service areas. If you are currently 
on a budget billing program with your utility and have at least 
10 months of usage at your service address, please call 1-866- 
636-3749, to determine if a budget billing offer through 
Energy Harbor is available in your community.

Can I still have my payment automatically deducted from 
my checking account as I do now?
Yes. How you pay your electric bill will not change.

If I join my community's governmental aggregation 
program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages?
Your electric utility wifi still be responsible for delivering 
power to your home or business, reading your meter and 
restoring power after an outage.

Who is Energy Harbor?
Energy Harbor is a fully integrated retail energy provider and 
independent power producer capable of generating 
substantial carbon-free energy. The company proudly serves 
nearly one million residential, commercial and industrial 
customers in Ohio, Pennsylvania, New Jersey, Maryland, 
Illinois and Michigan.

What Is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, 
Monday through Friday, 8 a.m, to 5 p.m.
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Residlential and Small Commercial - Electric Terms and Conditions
Product Fixed Price
Electric Distribution Utility (“EDU”) The Toledo Edison Company
Priw and Length of Agreement 4.98 d/kWh through your July 2021 meter read
CancellationTTermination Fee None

These Terms and Conditions appiy to you because you are enrolling for eiectric generation service with Energy Harbor LLC ("Energy Harbor") through either (a) 
affirmative consent or (b) not opting out of your community electric aggregation program, if you enroll by affirmative consent, these Terms and Conditions and the 
enrollment information on the website are your Agreement {“Agreement"). If you choose to remain in the community aggregation program by not “opting-out" or 
exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement for your 
records.

Energy Harbor is certified by the Public Utilities Commission of Ohio (“PUCO") to offer and supply eiectric generation services in Ohio. As a Competitive Retail 
Eiectric Service (“CRES") provider, Energy Harbor will supply the electric generation to your Electric Distribution Utility ("EDU") based on your usage. Your EDU 
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution 
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge - Charge for the production of electricity. Transmission Charge - Charge for moving high voltage electricity from a generation 
facility to the distribution lines of the EDU. Distribution Service - Basic service for delivering electricity over a distribution system to a customer from the transmission 
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your EDU will 
send you a confirmation letter. You have the right to rescind your enrollment within seven (7) calendar days following the postmark date of the confirmation letter 
by contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches to a generation supplier 
and not on renewal enrollments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose to opt-out of your community's 
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Code ("ORC”) unless you choose 
an alternate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program ("PIPP") and eligible small commercial customers 
may enroll in this offer from Energy Harbor. Energy Harbor reserves the right to refuse enrollment to any customer with an outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges 
(“Retail Electric Service"), specified in the table above. Your Price to Compare ("PTC") consists of bypassable transmission, generation and transmission and 
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system. 
These are the charges that you would avoid for that billing period when you switch to Energy Harbor. If your product in the table above is a % Off PTC product, your 
monthly price per kWh will vary because the EDU’s PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor's 
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing 
your community.

Length of Agreement: As a part of your community’s program, your Retail Electric Service from Energy Harbor will commence with the next available meter reading 
and after processing of the enrollment by your EDU and continue through the term indicated in the table above. The program may be terminated prior to the term 
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be terminated, you 
will be returned to your EDU’s standard service offer or its successor, in the event that (1) the PUCO approves or implements a phase-in credit for generation and/or 
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation 
and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, rule, regulation, order, law, or tariff promulgated by any court, 
governmental authority, utility, independent System Operator ("ISO’’), Regional Transmission Organization ("RTO’’) or other service provider, or any change in 
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a notification from Energy Harbor. 
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must 
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor to accept the new terms, this 
Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternatively, Energy Harbor may 
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for Retail Electric 
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination 
fee. You must still pay all Energy Harbor charges through the date you are returned to your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated bill monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date. 
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation you will be returned to your EDU as 
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelled, as well as any late payment and early 
termination charges. Energy Harbor reserves the right to convert you from consolidated billing to dual billing if such a conversion will facilitate more timely billing, 
collections, and/or payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected in accordance with the EDU tariff. 
If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you can enroll in a budget billing program once per year. At the end of
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Ihe contract tern, you are responsible for payment of any outstanding balance upon final contract true up. Energy Harbor reserves the right to adjust your monthly 
budget amount prior to final contract true up. If you enroll in budget billing, then choose not to be in the program or if you become tvyo consecutive monthly payments 
overdue, you W\W be removed from budget billing, your account will be reconciled, and you will be billed for the outstanding budget balance on your next billing cycle.

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per month 
late payment fee.

Cancellationn'ermination Provisions: You may terminate this Agreement at any time without penalty, Customer and Energy Harbor both agree that the following 
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modify the agreement without liability if: (1) 
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive Bid Process (CBP), or other generation procurement process results in a Price to 
Compare (“PTC") that is equal to or less than the comparable annualized generation and transmission rates and riders in effect as of the effective date of this 
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation and/or transmission charges of the EDU or takes any other action which 
affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation and transmission in the PTC or other regulatory action. In the 
event that the program is terminated, you will be returned to your EDU’s standard service offer. Upon termination with Energy Harbor and return to standard service 
offer with your EDU, you may not be served under the same rates, terms, and condition that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation program, or to affirmatively join it, you 
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that 
includes, but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy 
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enrollment request. This Agreement shall be considered executed 
by Energy Harbor following acceptance of your enrollment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance 
of the enrollment by your EDU.

Customer Consent to Communications: By signing this Agreement, you agree to receive pre-recorded/artificial voice messages calls and/or use of an automatic 
dialing device, text messages and/or emails from Energy Harbor or its agents/assigns at any phone number or email address. You agree to be responsible for any 
charges you may receive on that number, including standard telephone, SMS or text message fees. You may revoke this express consent at any time by calling us 
at 1-888-254-6359. Such revocation has no bearing on your ability to contract with Energy Harbor.

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community’s aggregation program at no cost. You are 
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures; Contact Energy Harbor with any questions concerning the terms of service by phor^e at 1-888-254-6359 (toll-free) from 8 a.m. to 5 p.m. EST 
weekdays, or in writing at Energy Harbor, Attn: Contract Administration, 341 White Pond Dr, B3, Akron, OH 44320. Our web address is www.eneravharbor.com. If 
your complaint is not resolved after you have called your electric supplier and/or your electric utility, or for general utility information, residential and business 
customers may contact the Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at 
http://www.pucQ.ohio.QOv. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (OCC) 
represents residential utility customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.pickocc.orq.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history, 
without charge. Energy Harbor is prohibited from disclosing a Customer’s Social Security number and/or account number(s) without the Customer's written consent 
except for Energy Harbor’s collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928,52 of the Revised 
Code, or assigning a customer’s contract to another CRES provider. Energy Harbor’s environmental disclosure statement is available for viewing on our website 
www.enerQvharbor.com. You agree that Energy Harbor will make the required annual and quarterly updates to the disclosure statement electronically on our 
website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including any successor, in accordance 
with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the following items that are the responsibility of the EDU: 
operation and maintenance of the EDU’s electrical system, any interruption of service, termination of service, or deterioration of the EDU’s service. In the event of 
a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said information 
is incorrect. Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to return any 
customer to the EDU if the customer’s rate code is changed and the account is no longer eligible for this offer. Customer authorizes, but does not obligate. Energy 
Harbor to exercise customer’s governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE 
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT NOT LIMITED TO ANY WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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