Ohlo ’ Public Utilities Origial GAG fa

Commission
10- 1035 -EL-GAG August 2004

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Village of Archbold

Address 300 N. Defiance St., P.O. Box 406, Archbold, OH 43502

PUCO Certificate # and Date Certified 10-262E; August 28, 2018
Telephone # (419) 455-2726 _Web site address (if any) www.archbold.com

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including: o
= Rates U E—E
= Charges e ~o
= Switching fees. if any g b

s .

e Policies associated with customers moving into/out of aggregation arca :,

e Billing procedures o

e Procedures for handling complaints and disputes including the toll-free ~ <

telephone number and address for customer contacts

This is to certify that the images appearing are au
accurate and complete reproduction of a case file
document delivered in the regular course of business.

Technician DR Date Processed 20




A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name_Andrea Flowers

Title Energy Program Manager

Business address 5577 Airport Highway; Suite 101, Toledo OH 43615
Telephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address aflowers@palmerenergy.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Andrea Flowers

Title Energy Program Manager

Business address 5577 Airport Highway; Suite 101, Toledo, OH 43615
Telephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address aflowers@palmerenergy.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Toll-free Telephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address aflowers@palmerenergy.om

Signature of Applicant g: i itle

Sworn and subscribed before me this __ A day of June , 2020
Month Year

' Koc\'\-\ S, Bicecror of
Signature olofficial administering oath Print Nanme and Title ’

Kathy S. Rupp My commission expires on FCb A, 20285

! Natary Public of Ohio
s/ My Commission Expires Feb. 7,2025




AFFIDAVIT

State of D h ;0

He/She is the

10.

(Town)
County of Eg !;\Qn :

h)nﬂQMiﬂ.s_, Affiant, being duly sworn/affirmed according to law, deposes and says that:

_Admu{g{_ (Office of Affiant) of Azl d (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)




11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)

with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicantto be able to prove the same at any hearing hereof.

Sworn and subscribed before me this q% day of \T une.  , 200
Month Year

Print Nate and Title

icial administering oath

My commission expites on Fe,b . 1, 3035

Kathy S. Rupp

Notary Public of Ohio
*o/ My Commission Expires Feb. 7, 2025
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ORDINANCE NO, 10-09

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TOQ EFFRCT
A GOVERNMENTAL ELECTRICYTY AGGREGATION PROGRAM WITH OPT-OUT
PROVISIONS PURSUANT TO SECTION 4928.28 OHIO REVISED CODE, DIRRCTING
THE FULTON COUNTY BOARD OF ELECTIONS TOSUBMIT A BALLOT
QUESTION TO THE ELECTORS AND DECLARING AND EMERGENCY

deregulation
§.B. No. 3"} which suthorizes the legislativo authoritine of munivipal corporations, townships
and counties to aggregsts the retuil electrical loads located within the respective jurisdictions =nd
to enter indo servios agresments to facilitate for those Joads the purchase and sale of eleciticity

("Govermnental Aggrogation™); and

Wheroas, such legislative suthoritios may exercizse such awthority jointly with any other
legislative authorities; sud

Wherees, Govenmental Aggregation provides an opportunity for residential and small
businees consamess to participate collectively in the potential benafits of clectricity devogniation
through fower elootricity rates which woold not otherwinse be available to those elsctrioity
castomers individuslly; and

Wheveat, this Council soeks to establish a Goversmentsl Aggrogation progrem with opt-

out previsions pursusnt to Section 4928.20, Ohio Revised Cods (the Amaﬂul‘mm")br
ﬂummmmwnm&em

o ﬁiow,mm&mumnmbymma&om»amu.
0

Section 1: This Council finds and deternrines that it is in the best interest of the Village,
its residents, bustoesses and ofher elsciric consamers located within the corporste limits of the
Viliags to estsblish this Aggrepation Program in the Village. Provided that the Aggregation,
Program is approved by fhe electars of the Viliage pursuant to Section 2 of thia Ondinance, the
Villnge is hereby suthorized to antomatically aggrogete, in sooondanoe with Seotion 4928.20,
Ohio Ravised Code, the rotail electric londs Jooated weithin the Village, and, for that porpose, to
entér into service agreements 10 facilitate for those loads the parchase und sals of electricity,
The Villags may oxercise such anthority jointly with any other municipal carporstion, township
ar connty ar other political subdivision of the State of Obin to fh: fiil extet peemitted by taw.
The aggregation will cocur sutomeatically for each pemson owning, occupying, controfling or
uciag an eleolsic lond comter proposad to be aggregated and will provide for the opt-out sighis
dencribed in Section 3 of this Resolution.

Saction 2: Tho Board of Elestions of Falton Comly i hereby directed to subamit the
following question to the electors off fhe Village st the general elaction on May 4, 2010:

Shall the Village of Archkbeld have ihe anthorily io aggragats ihe resal] dectric load

located in the Village, and fur thet parpose, exter inte services agresmenty (o facilliuts

Jor those fonds the sele and purchase of elacirialy, suck sggregution to eccar

awlometically except where any pevson elocts Yo opt om?

The Cledk of this Council i3 instruoked o immedixtely flo & cartified copy of this
resolution and the proposed form of the bellot question with the County Board of Blections not

¢




lews then seventy-five days privr fo the gengral elaction. The Aggregation Program shall not take
effect unless approved by s msjority of the electors voting upon this resolution and the
Aggregation Program for herein at the clection held pursuant to this Section 2 and
Section 4928.20, Ohio Revised Code,

Section 3: Upon epproval of 2 majorlty of the electors voling at fhe goneral election
provided for in Section 2 of this Resolution, tids Coancil, individueily or jointly with any other
political subdivigion, may develop a plan of opemtion and governance for the Aggregation
Progmm. Befixe adopting such plan, this Councd] shail boid at Jeast two publio hearings on the
plan. Before the first hearing, notics of the hearings shall be pblished onos 2 wesk for two
coneecutive weeks in a mewspaper of genessl ciroulation in the Village. The mofice shall
musmnarize the plan and state the date, tioyes and plece of each hearing. No plan adopted by this
Council shall aggregate the electric fond of my elevtric load canter within the Villags uniees it,
in advance, clearly discloses t0 the person owing, oovupying, controlling, or wsing fhe loed
oenter that the peeson will be emrollied antomatically in the Aggregution Progrem and will remain
80 enrolied untess the pemson afficmatively dlecis by a ateied grooadre not to be 80 emolled.
The disclosaro shall state prominenily the raes, charges, and other terms sud conditions, of
emoliment. The siated procedure shall allow aay person carolled in tho Aggregation Progmm
. fhe oppartunity 10 opt- out of the program at lasst every three years, without paying a switching
fre. Any such porson fhat opts out of the Aggregation Program parsnant to the state procodure
shall dofimlt to the standmd service offer peovided wader division (u) of Section 492835, Okio
Ravised Code until the perscn choosvs un altecaative supplier. :

" Section 4: It is herchy found and deteemined that all formal actions of this Council
toncoraing and velating to the pessags of this ondinancs were adopted in an open meoting of this
Comell and that the delibarations of this Coencil sad any of iy commitioos that resnlted in such
frmal actions were in meetings open fo the pablic, in compliance with all legal requiremenis -
including section 121.22 of the Chio Revised Code. .

Bection 5; Thia ondinancs i hereby declared to be s amergancy messure necossary fur
the immediste prescrvation of the public peace, health and safety of the Village end the
inhabitents thermof, snd for fiuther reasons that fhis ondinasce is required to bo immedistely
offactive in onder to file a cartified copy of this ondinance ad the proposed form of the ballnt.
question with tho Fulton Board of Blections not later than seventy-five (75) duys prior to the May
4% 2010 eloction, as provided herein; wherefire, provided it receives the affinnetive vote of at
lesst five members eleoted end appoimted to Councll, it shall take effect and be in foroe
immediately upon ite pessaps and appraval by the Mayor, otherorise it shall take affect and be in
foros at the eastiest paciod allowed by law.

Passed: Jouuary 18, 2010

fsmea 3. Wyee, Mzyor

I hereby certify this to be a

trpe origi cOpY. '
je Storrer, Clerk-of Council
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ORDINANCE NO. 10-41
TITLE: ELECTRICITY AGGREGATION PROGRAM~- ADOPTION OF PLAN

AN ORDINANCE ADOPTING THE PLAN OF OPERATION AND GOVERNANCE FOR THE
ELECTRICITY AGGREGATION FROGRAM FOR THE VILLAGE OF ARCHBOLD WITH'
FIRSTENERGY SOLUTIONS, AND DECLARING AN EMERGENCY.

WHERAS, Pursuant to Amended Substitute Senate Bill 3 and the vote of the Villege’s electors at the
election in May 2010, the Village of Archbold had determined to provide for ita residents an Electric Power
Aggregation Plan under which the Village wonld act as the purchasing agent to make available electric power
at reduced rates on an opt-out basis; and

WHEREAS, The Village has prepared Electric Power Aggregation Plan of Operation and Govemance
which is on file with the Clerk of Council, and has beld twa public hearings on the Plan of Opemation and
Governance ogl'uly 8,2010. '

NOW, THEREFORE, BE IT RESOLVED by the Conncil of the Village of Archhold, State of Ohio,

SRCTION 1. This Council hereby adopts and approves an Electric Power Aggregation Plan of
Operation and Govemance known as the “Village of Archbold Electric Power Aggregation Plan of Operation
and Governance,” dated July 8, 2010, a copy of which is on file with the Cledk of Council and which is
incorporated herein by reference as if fully rewtitten berein,

SECTION 2. Notice of the passage of this Ordinance shall be given by publishing the title and abstract
of its contents, prepered by the Director of Law, once in one newspaper of general ciroulation in the Village of

SECTION 3. That it is hereby found and determined that all formal actions of this Counsil concerning
and relating to the passege of this ordinance were taken in an open meeting of this Council and that 4ll
deliberations of this Council and of any of its committecs that resulted in such formal action were meetings
open to the public it compliance with the law.

SECTION 4. This ordinance is hereby declared to be an emergency measunre necessary for the
immediate preservation of fhe public peace, heatth, safety, convenience and welfare of the Villege of Archbold
and the inhshitants theseof, for the further reason that this Ondinance is required to be immediatcly effective’in
order to maximize the potential benefits of the aggregetion program for the electricity consumers in the
Village, and provided it receives the necessary votes required by the Viilage Charter, shall be in full force and
effoct from and after its pessage and approval; otherwise to be in full force and effect from and after the earliest

pegiod allowed by law. -

Passed: Jiily 19, 2010
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Village of Archbold .
Electric Power Aggregation
Plan of Operation and Governance

L INTRODUCTION

Amended Substitute Senate Bill 3 (*S.B. 3"} opened Chio’s retail electric market
as of January 1, 2001. S.B. 3 authorizes customer choice in the selection of suppliers
of retall electric generation and declares electric generation service, aggregation
service, power marketing, and power brokering as compatitive retail electric services.
The legisiation gave the Public Utifitiess Commission of Ohio ("PUCQO") authorily to
adopt rules regarding the development of a competitive retail electric market in Qhio

and authonty to promuigate rules on govemmentai aggregahon

Large industnat and commefclal consumets w:th sophnsticated electrxc
operafions use their size and expertise to obtain lower electric power rates, individual
residential and small commercial consumers are typically unable to obtain significant
price reductions since they lack the bamaining power, expertise and the economies of
scale enjoyed by larger consumers. Aggregation, the combining of multiple electric
loads, provides the banefits of retail electric competition for consumers with lower
electric demands.

Govemment aggregation, the combining of multiple eleclric loads by a
municipality, provides the means through which Archbold residential consumers may
obtain the economic benefits of Ohio’s competitive retail electric market. The Archbold
Aggregation Program combines the electric loads of residential customers fo form a
buying group ("Aggregation. Group”}. The Village of Archbold will act as Purchasing
Agent for the Aggregation Group. This means that Archbold will be a Governmental

. Aggregator, as defined by Ohio law and the rules establfished by the PUCO, and shall

act on behalf of Toledo Edisan (TE) customers in the Village to obtain the best electric
generation rate for consumers who participate in the Aggregation Group.

. PROCESS

On May 4, 2010, Archbold voters approved the development of a form of
government electric aggregation known as “opt-out’ aggregation. Under the apt-out
pragram, all TE residential and business customers in the Village are automatically
included as participants in the program unless they opt-out of the program by providing:
written notice of their intention not to participate. As required by state law, the Village

Councit passed an Ordinance, which authorized suhmsiﬂng the selection of opt-out
aggregation to the \fillage's vaters.

In addition to obtaining necessary Villkege Council approvals, the Village is also
required to comply with various PUCO regulations. The Village will file an application

Archboid Certification Applicaion © TR0
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with the PUCO for certification as a Government Aggregator as soon as the Village
Council Approves the Plan, on of about July 19, 2010. As required by the regulations,
the Village developed this Aggregation Plan of Operation and Govemance ("Plan”). On
June 23, 2010 and June 30, 2010, the Village advertised the Public hearing dates to
discuss the Plan in the Archbold Buckeye. As réquired by the PUCO’s regulations, two
hearings were conducted on July 8, 2010, The Opt-out notice for the Village's Program
wilt be sent to all eligible electric customers in the Village upon approval of this Plan,
setting forth the rates, terms and conditions of the program, and giving 21 days to opt
out of the Program.

By vote of the Village Cauncil of Archbold on April 8, 2010 the Village selected
FirstEnergy Solutions, inc. {FES), a subsidiaty of FirstEnergy Corp., as its Retail
Electric Generation Provider, to provide the electric power for the Archbold Aggregation
Program gt this ime. Under this program, Toledo Edison (TE) will stilt deliver the
electricity purchased from the Village's pravider, FES, to customers, customers will
receive only one bill (from TE), and all metering, repairs and emergency service will
continue to be provided by TE.

. li.  DEFINITIONS

in order to clacfy certain terminology, the follwing temms shall have the
meanings set forth below: -

“Aggregation Program”™ means the program developed by the Village of Archbold, as a
Govemment Aggregator under Section 4928.20 Ohlo Revised Code, to provide TE
customers in the Village with retail elactiic generation services. '

“Government Aggregalor” means the Village and its legisiative authonty acting as an
aggregator for the provision of a competitive retail electric service under the authority
corferrad under Section 4928.20 of the Ohio Revised Code.

“Member” means a person enrolled in the Archbold govemment Aggregation Group for
competitive retall electric services,

. "Retail Flectric Generation Provider” ("Provider”) means an entity certified by the Public

Utilitles Commissian of Ohio (‘PUCO") to provide competitive retail electric service(s),
and which is chosen by the Village to be the entity responsible {o provide the required

- Service related to "Govemment Aggregation” as defined in Section 4928. 20 of the Chio

Revised Code and applicable provisions of the rules of the PUCO.

“Competmve Retail Electic Service” ("CRES") means a compenent of electric retail
service that is deemed competitive pursuant to the Ohio Revised Code or pursuant fo
an order of the PUCO

22112010
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V. QPERATIONAL PLAN:
A. Agqregation Services

1. Provider: Archbold will use a contractor (*Retail Eleckic Generation Provider”) to
perform and manage aggregation services for its Members. The Village has selected
FES to be its Provider at this time. The Provider shall provide adequate, accurate, and
understandabie pricing terms and conditions of service, including any switching fees
and the conditions under which a Member may rescind a contract without penalty. The
Provider must provide the Village, it requested, an electronic file containing the
Members usage, and charges. The Provider must have a local Akron phone number or
a toll free number for Members to cail.

2., Database: The Retail Electric Generation Provider will buiid and maintain a
database of all Members. The database will include the name, address, Toledo Edison
account number, and Retall Eleclic Generation Providers acecount number of the
Member, and other pertinent information such as rate code, rider cade (if applicable),

" T oSt récent 12 months of usage and demand, and meter read cycle. This databasewill

be updated at least quarterly. Accordingly, the Retail Electric Generation Provider will
develap a procsss to be implemented that wilt be able to accommodate at a minimum
Members who (i) leave the program due to relocation, opting out, etc. (i) decide to snter
the Program; (iil) relocate within the Village, and (iv) move inte the Village and desire to
enter the Program. This database shall also be capable of eliminating PIPP customers
from the Program, should that be necessary, and those who have opted aut. The Retail
Electric Generation Provider will use this database to perform kill audils for clerical and
mathematical accuracy of Member bills. -

3.  Member Education: The Retail Electric Generation Provider wili develop, with the
assistance of the Village, an educalional program that generslly explains the
Aggregation Program to Members, provides updates and disclosurés mandated by
Ohio faw and PUCO rules, and implements a process to deal with allowing any person
enrofled in the Aggregation Program the opportunity to opt out of the program at least
every three years, without paying a switching fee to the Village or the Provider.  See
Appendix A for a detailed description of the Education Process. .

4.  Customer Service: The Retail Electric Generation Provider wilt develop and
administer a customer service process, that at a minimum will be able to accommodate
() Member inquiries and complaints about billing; and (i) answer questions regarding
the program in general. This process will include at a minimum & description of how
telephone inquirles will be handied, either internally or exiernally, how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for
delinquent accounts will be addressed. See Appendix B for a detailed description of
_ the Customer Service Plan. :

5. Billing: Archbold will use the Retail Electric Generation Provider, or its
designated agent, to provide billing services to each Member for the Competitive Retaill
Electric Services, with no additional administrative fee. At this time, Toledo Edison will
render the billing statement, which shauid be consistent with afl appiicable gukielines

Aschbotd Certification Application C TITIN0



issued by the PUGCQ.. As this market develops, Archbold may, at its opfion and in
consultation with the Provider, change this function fo the Retail Electric Generation
Pravider or a billing agency.

6. Compliance Process: The Retadl Elechic Generation: Prov:der will deve30p
internaf controls and processes to ensure that the Village remains in good standing as a
Government Aggregator that complies with all laws, rules and regufations surrounding
the same, as they may be amended from time to time. it will be the Relail Electic
Generation Provider's responsibility to deliver periodic reports that will include at a
minimum () the number of Members participating in the Program; and (i} a savings
estimate or increase from the previous year's baseline. The Redail Electric Generation
Provider will also develop a process 1o monitor and provide nofification of any changes
in laws, rules or regulations.

7.  Nofification to Toledo Edison: The Village's TE consumers that do not opt-out of
the Village's Aggregation Group will be enrolied automatically in the Aggregation
Program. Parficipants in the Village's Aggregation Group will not be asked 1o take other
affirmative steps in order to be included in the Group. To. the extent that TE requires
notification of participation, the Village will coordinate with its Provider fo provide such
notice to TE. The Provider will inform TE of any individuals who may have been
pemitted fo join the Aggregation Group after the expiration of the enroiiment period.

B. Power Su Agreement

The Power Supply Agreement will provide for the Provider to
serve the Village’s Government Aggregation Group. Under the
Agreement, the term for power supply to Members will be for nine
years from the beginning of service.

C. Archhold's Retail Eleciric Generation Py r - FirstEr Solutions, Inc. (FES
FES satisfies each of the following requirements:

. ;!as sufficient sources of power to provide retail firm power to the residents of
rchbold.

« Is a licensed Federal Power Marketer with the Federal Energy Regulatory
Commission.

» s centified as a CRES by the PUCO.

» s registered as a generation supplier with TE.

o Has a Séwice Agreement for Network integration Transmission Service under
FirstEnergy’s Open Access Transmission Tariff.

» Has a Service Agreement under FirstEnergy's Market-based Rate Taiff.

. ‘i}?; the corporate struchire to 'sell retail finm power to the TE customers in the

ge.

» lts Electronic Data interchange computer network is funy functional and @pable of

handiing the TE retall electric customers in Archbold.

Nchbold Certification Appfication TIZ112010




« Has the marketing ability to reach all TE retail electric customers o educate them on
the Village's Aggregation Program. .

» Has a call center capable of handling the Village' s Aggregation Group customer
calls.

e Has a tolHree number as required by the PUCO for customer service and
complaints refated to the Village's aggregation program.

»  Will hold the Village financially harmless from any financial obligations arising from
supplying power to the TE retail electric customers in the Vilage. .

« Satisfies the State of Chio's, FirstEnergy's and the Village's credit requirements.

o Will execute the Power Supply Agreement. .

o Wil assist the Village in filing the annual reports required by the PUCO and Section
4805.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio Revised Code.

o Wil assist the Village in developing a Consumer Edycation Plan.

D. Activation of Service

- —tAfteranoticsissentout fo-altelechric customers in the Vilage providing 24 days o e e

to apt out of the Program, aff customers who do nhot opt out will be automatically
enrolled in the Program. Generation service activation will occur thereafter without
consumer action beginning on the customer’s normal meter read date within the month
when power dellveries begin under the Aggregation Program.

E. _ Changes, Extension or Renewal of Service

The current Agreement for power supply service with FES will provide service for
nine years beginning upon activation of service. If the Agreement is extended or
renewed, Members will be notifled as required by faw and the rules of the PUCO as to
any change in rates or service conditions. At least every three years all TE customers
in the Village will be given an opportunity to opt imo or out of the Program, and
reasonable notice will be provided as required by law and PUCO rules. Participants will
also be nofified of their right to select an alternate generation supplier and of their ability
to retumn to TE's Standard Service Offer.

F.  Tennination of Sarvice

In the event that the Power Supply Agreement is terminated prior to the end of
the term, each individual Member of the Aggregation Group will receive written
notification of the termination of the Program at least sixty (60) days prior to termination
of service, if the Agreement is not extended or renewed, Members will be natified as
required by law and the CRES rules of the PUCO in advance of the end of service.
Members will also be notified of their right to select an altemate generation supplier and
of thelr abshty fo retum to TE’s Standard Service Offer upon termination.

Archbok Ceriification Application firifripd
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G.  Optin Procedures .

TE customers will be automatically enrolled in the Program after a 21 day opt out
period, unless they return the form to be provided, notifying the Provider that they do
not want to participate. TE consumers in the Village may request to join the
Aggregation Group after the expiration of the enroliment period by contacting the -
Provider, who shall determine whether to accept them into the Program, and at what
rate, subject to wriften poficies mutually agreed upon by the Village and the Provider.
The agreed upon policy shall be consistent with TE's service activation requirements.
Aggregation Group participants who move from one location to another within the
corporate fimits of the Village shall retain their participant status.

H. Opt-put Procedures

TE cansumers may optout of the Viillage’s Aggregation Group at any time
during the opt-out period without additional fees charged by the Provider or the Village.
Aggregation Group participants who switch to a different generation supplier after the
expiration of the Optout period will be allowed fo do so I comclation with the
consumer's-next scheduled meter read date but will be charged a switching fee (325 for
Residential and $50 for Small Commercial) to be billed on their final bill from. the
Provider. Switching to a different generation supplier on the next meter read date,
however, will cccur when the next meter read date is twelve (12) business days or more
from the daie of the consumer's notice of intent to opt-out of the Aggregation Group.
Notification of intent to opt-out of the Aggregation Group may be made by contacting -
the Provider by telephone or in writing. Consumers who opt-out of the Aggregation
Group will default to TE's Standard Service Offer, until the consumer selects an
alternate generation supplier.

i Rates
July 2010 — July 2019*:
Rate RS - Standard Residentiat Rate GS ~ General Secondary
Rate to 399 KWd

2010 - 8% Discount 2010 —- 4% Discount
2011 — 8% Discount 2011 — 4% Discount
2012 — 6% Discount 2012 - 4% Discount
2013 ~ 6% Discount 2013 ~ 4% Discount
2014 — 6% Discount 2014 — 4% Discount
20156 ~ 6% Discount 2015 — 4% Discount
2018 ~ 6% Discount : 2016 — 4% Discount
2017 ~ 6% Discount 2017 — 4% Discount
2018 ~ 6% Discount 2018 - 4% Discount

July 2019 - 8% Discount July 2019 —~ 4% Discount

Archbold Certification Application : 712712010
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National acoounts (e.9. McDonald’s, BP, Doilar General) as well as efigible commercial
accounts with annual usage over 700,000 will be offered the discounts in either plan sefected
but they must "opt-n” to the program. '

*For the term referenced above, the generation pricing under this Agreement will be calculated as

the specified parcordage off the generation, yaneration related and transmission charge (Rider

Gen) as set forth In the EDU's appiicable tariff. FES reserves tha right fo larminate service and

return members 10 standard offor service for the period June 2011 ~ July 2019 if the EDU standard

Service offer pricing and or tariff structure is modified. As described above, no discount will be ’

g::en on transmission and anclllary services if they are identified in 2 separate tariff approved by
PUCO.

). Universal Service and Low Income Customer Assistanics

The Ohia Department of Development (ODOD), under the electric restructuring
faw, will provide one-gtop shopping for low-income assistance programs. There are five
low-income assistance programs: 1) Percentage of income Payment Plan (PiPP); 2)
the Home Energy Assistance Program; 3) the Home Weatherization Assistance

" Pragram; 4) (e Ohio Energy Credit Piogram; and b)Y e Targeted Eneffy Efcienty

and Weatherization Program. Chio faw allows the Director of the Ohio Department of
Development to aggregate consumers that participate in PIPP and to competitively
suction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State's PIPP customer aggregation. To the extent-pemitted by Ohio
law and the PUCO, PIPP customers wilf be included in the Village’s aggregation unless
they choose to opt out.

V. MISCELLANEQUS GOVERNANGE GUIDELINES

A. Village Council shall approve through Resoldtion or Ordinance the Plan of
Operation and Govemance for the Aggregation program and any Amendments

B. The Village shall contract with only Retail Electic Generation Providers certified by
the Public Utilities Commission of Ohio for the provision of Compefitive Retail
Electric Service to the Aggregation Program Members.

C. The Viltage will require any Provider to dls;:tose any subcontractors that it uses in
fulfillmant of the services described ahove.

D. The Village will require the Provider to maintain either a toll free teléphone number,
or a telephone number that is local to Village residents who are Members. )

E. Afl costs of the Aggregation Program development/administration will be paid éithar
through the general fund and/or through the inclusion of a percentage adder that
will be added to Member bills. :

Archbold Cerlification Application ' 712712010
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VL.

VIL.

LIABILITY

The Village shall not be liable to Members in the Aggregation Group for any claims
whatsoever arising out of the aggregation program or the provision of aggregation
services by the Village or the Provider. Aggregation Group members shall assert
any such claims solely against the Provider pursuant to the Power Supply
Agreement, under which such participants are express third-party beneficiaries.

INFORMATION AND COMPLAINT NUMBERS

Copies of this plan are available from the Village of Archbold free of charge. Call the
Village Office at 419-445-2726, for a copy or for more information.

Any electric customer, including any participant in the Village’s Aggregation
Program, may contact the Public Utilities Commission of Ohio (PUCO) for
information, or make a complaint against the Program, the Provider, or TE. The
PUCO may be reached toll free at 1-800-686-7826. The PUCO may be reached at
1-800-686-1570 for all TDD/TYY calls. The Ohio Consumers’ Counsel may be
reached at 1-877-742-5622.

Archbold Certification Application 7/27/2010
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Appendix A — Education Process

The Provider will develop the educational program in conjunction with the Village. .
fts purpose will ba to explain the aggregation program to its members, provide updates
and disclosures as mandated by State law and the rules of the: PUCO, and provide the .
oppottunity for the members to opt out of the program. The following are the program
componems:

1. Each residence within the limits of the Village will receive via U.S. Mail
nolification of. what government aggregation means, their membership in the -
govemment aggregation program, the procedure which must be followed in order to opt
out of the program, the price that they can expect to receive as a member of the .
program, and the deadline for returning the opt out form. Ses the attached letter.

2. The Provider wilf work with the Vilfage fo provide opportunities for educating
tesidents in the Villige about the Program and consumer righis under the law, PUCO
«.rules and.his..Program....In..addition,. the Provider and. Village.will.work. to. provide . .
education about and other opportunities for energy efficiency measures to help
consumers reduce snergy consumption. .

3.  The Provider will provide updates and disclosures as mandated by State law and
tules of the PUCO.

4. The opt-out opportunity will be provided to the members of the program at least
every three years. Should conditions, suppliers, price, or any other component of the-
program change within the three-year period, participants will be given a notice of their
apportunity to opt out of, or into the program.

TIITR010




Appendix B _— __ Customer Service Plan
A.  MemberAgcess:

1. FES shall ensure Members reasonable access to its service
representatives to make inquities and complaints, discuss charges on Member
bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer
times during normal business hours, as follows:

FirstEnergy Solutions Corp.

341 White Pond Dr., Bldg B-3

Akron, Ohio 44320 :

Toll-frae telephone number: 1-866-636-3749
Hours: M-F, 8:00 a.m. - 5:00 p.m.

3. FES shall provide a 24-hour automated telephone message instructing
callers to report any service interruptions or electrical emergencies to Toledo
Edison.

B.  Member Complaints:

1. FES shall investigate Member complaints (including Member complaints
referred by Toledo Edison) and provide a status report within five calendar days
following receipt of the complaint to:
a. The consumer, when the complaint is made directly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff
(‘Commimion Staff™), when a complamt is referred to FES by the
Compmission Staff.

2. If an investigation is not completed within 14 calendar days, FES shall
provide status repors o the consumer and the Village, of if applicable, to the

" consumer, the Vilfage and the Commission Staff. Such status reports shall be
provided at five-day intervals until the investigation is complete, uniess the action
hat must be taken wilt require more than five days and the Member has been SO
notified.

3.  FES shall inform the consumer, or the consumer, the Village and
Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the immhgaﬂon The consumer, the
Vittage, or Commission Staff may request the report in writing.

4. If a rasidential consumer disputes the FES report, FES shall inform the
consumer thiat the Commission Staff Is available to help resolve informal
complaints. FES shall provide the consumer with the current address, localftoll

Archbold Certification Application 712772010
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. free telephone numbers, and TDD/TTY telephone numbers of the Commission’s,
consumer services department.

5. FES shall retain records of Member complaints, investigations, and
complaint resolutions for one year after the occurrence of such complaints, and
shall provide such records to the commission staff within five calendar days of
request,

8. FES shall make good faith efforts to resoive disputes.

C. Member Billing and Payments

1. FES shall arrange for Toledo Edison or its agent to bill Members for such
services according fo a tasiff approved by the commission. Residential
Mamber bills issued by or for FES shall be accurate and understandable,
be rendered at intervals consistent with those of Taledo Edison, and

. contain sufficient information for Members o compute and com the
fotal cost of compsiitive refail elechic service (s) Suéﬁ bifis shali a T
include:

a. The Member's name, billing address, service address, the Member's
EDU account number, and if applicable, FES account number,;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components,
the charge for each type of service, and any other information the
Member would heed to recalculate the bill for accuracy;

¢. The applicable billing determinants, including beginning meter reading,
ending meter reading(s), demand meter reading(s), multipliers,
consumption(s), and demands; .

d. For Member-generators with net metering contracts, a statement of the
- net metered generation;

€. The unit price paer kWh charged for compehtlve service, as calculated

by dividing current-period competitive semoe charges by the current-

périod consumption;

An identification of the provider of each sefvice appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from
previous pericds, any payments or credits applied to the Member's
account during the curient period, any late payment charges or gross
and net charges, if applicable, and the total amount due and payable.

n

2. The due date for payment to keep the account current. Such due date
shall be no less than:

a. Fourteen days after the postmark date on the bil for residential
Member; and Twenty-one days after the postmaik date o the bill for
nonresidential Members;

‘b. Current balance of the account, if a rasidenhal Member is billed

according to a budget plan;
¢. Options and instructions on how Members may make their payments;
Archboid Cenrtification Application 712712010
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d. For each pravider whose charges appear on the bill, a listing of the
provider's toll-free telephone number and address for Member billing
questions or commplaints;

e. A listing of the toll-free consumer assistance telephone numbers and
available hours jor applicable state agencies, such as the commission,
the Ohio Consumers’ Counsel, and the Ohio Altorney General's offite;

f. The Toledo Edison 24-hour localfoll-free telephone number for

. reporting service emergencigs;

g. Identification of estimated bills or bills not based upon actual end-of-
period meter readings for the period; and

h. An explanation of any codes and abbreviations used.

If applicable, FES will, upon request, provide Members with the name énd
street address/location of the nearest payment center and/or aythorized

payment agent.

if applicable, when a Member pays the bill at a payment center or to an
authorized payment agent, such payment shall be credited to the
Member's account as of the day such payment center or agert receives it.

The Village and FES shall establish policies and procedures for handling
billing disputes and requests for payment arrangements.

D. Coliections for delinquent accounts:

1.

Collections for delinquent accounts shall be the responsibility of FES or its
agent.

2. The Village shall approve the Collactions process ulilized by FES.
3. Failure of Members to pay charges for Competitive Retail Electric
Services may result in loss of those products and service; and
4. Failure to pay charges for Competitive Retail Electric Services may result
in cancellation of the Member’s contract with FES, and retum the Member
to Toledo Edison's Standard Offer,
Archbold Certification Application 2010
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May 1, 2020

Opt-Out Deadline
May 22, 2020

Village of Archbold

Community Electric Aggregation Notification
Dear Resident or Small Business,

Welcome to your community’s electric aggregation program which provides you with exclusive pricing on the electric
generation portion of your electric bill. This is possible through governmental aggregation, a community purchasing program
where community officials use group buying power to purchase electricity from a retail electric generation supplier certified
by the‘ Public Utilities Commission of Ohio. This program was approved by voters in your community in May 2610.

How You Benefit
By participating in this aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Toledo Edison 4,98 cents per kWh July 2021 None
Small Business Toledo Edison 4.98 cents per kWh July 2021 None

Energy Harbor has been selected by your community to provide your electric generation. If you're not already participating,
this is your chance to join. If you're already participating, this is your opportunity to continue the benefits of the program.

Same Reliable Service

Your electric utitity will continue to maintain the system that defivers power to your home ar business — no new poles ar wires
will be built by Energy Harbor. You will continue to receive a single, easy-to-read bill from your local electric utility with your
Energy Harbor charges included. There is no cost for enroliment, you will not be charged a switching fee, and you do not need
to do anything to participate.

Enrollment Information

If you are not currently receiving electric generation from Energy Harbor, your electric utility will send you a letter confirming
your selection of Energy Harbor as your electric generation provider. As required by law, this letter will inform you of your
option to cancel your contract with Energy Harbor within seven days of its postmark. To become a member of the community’s
electric governmental aggregation program, you don’t need to take any action when this letter arrives. !f you are currently
enrolled in the community’s aggregation program, you will not receive a letter from your electric utility.

Opt-Out Information

If you are a new member of the program, your future bifls will reflect the electric price listed above from Energy Harbor after
your enrollment has been completed and your switch has been finalized — approximately 30-45S days, depending upon your
meter read date. Of course, you are not abligated to participate in the community’s electric governmental aggregation program.
If you do not want to participate in your community program, you have until the opt-out deadline to return the attached “opt-
out” form below. if you do not opt out at this time and leave the program at a later date, you might not be served under the
same rates or terms and conditions that apply to other customers served by your utility. Once enrolled, you will receive a notice
at least every three years asking if you wish to remain in the program. if you leave the program at any other time, you could be
subject to the early termination fee listed above.

Please refer to the enclosed Terms and Conditions and FAQs for more information. Your community has selected Energy
Harbor to handle questions regarding your community-approved electric aggregation program. If you have any questions,
please call Energy Harbor toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Sincerely,

Village of Archbold

Village of Archbold OPT-OUT FORM

Option 1: Do Nothing to Join Option 2: Return this Opt-Out Form Opt-Out Deadline
You will be enrolled automatically if you OR | 10 opt out, this form must be received by
do not respond to this letter. Energy Harbor by the deadline. May 22, 2020

Service Address (City, State, Zip}:

Phone Number:

Account Number:

Account Holder Signature:

[ By checking this hox, | choose to opt out of my community electric governmental aggregation program.

Return opt-out form to: Community Electric Aggregation Program, 341 White Pond Drive, Bldg. B3, Akron, Ohio 44320




Community Electric Aggregation Program FAQs v.2.20

How is my community able to choose a certified electric
generation supplier on my behaif?

Under governmental aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities
Commission of Ghio {PUCO). Residents vated to allow the
community to contract for an electric generation supplier on
their behalf.

What do | need to do if | want to be included in this
governmental aggregation?

You do not need to do anything to receive the discounted
generation pricing under this program. You may choose to
remain in the aggregation group by simply not returning the
opt-out form.

Is my price for power fixed, or does it vary?

The information in your letter states if your price is fixed,
variable, or variable based on a tiered pricing structure. If you
have a fixed price, the price you will receive each month does
not change. With a variable price, the discount you will
receive each month does not change. But because the actual
price per kWh charged by the utility may change each month
{based on the season and your usage), the price per kWh
from Energy Harbor will also change each maonth. if you
receive a variable price, based on a tiered pricing structure,
your initial price will remain consistent each month through
the meter-read date of the first tier outlined in your
Agreement’s Terms & Conditions. At that time, your price will
change but then remain consistent each month for the rest of
your Agreement.

How will | know if | can save money under the electric
governmental aggregation program?

You'll know you are saving money as long as your price with
Energy Harbor is lower than your utility’s Price to Compare
(PTC). To estimate your savings on a % off discount, locate
the PTC on your electric bill. Divide your PTC by 100, then
multiply it by the % discount (ex: 6% = 0.06}) to determine
your savings per kwWh. Multiply this by your total monthly
usage for an average monthly savings estimate.

If | am already a member of this program, why am ||
receiving this letter?

As a current member of your community's electric
governmental aggregation program, you are given the
opportunity to opt out of the program at least every three
years at no charge. Your previous contract with Energy
Harbor is coming 1o an end, and this is your opportunity to
either opt out or continue the benefits of the program.

What does “opt out” mean?

“Opt-out” means that you can decide not ta participate in
your community’s electric governmental aggregation
program. By returning the opt-out form, which is included in
this mailing, by the Opt-Out Deadline you will not be enrolled
as an electric generation customer with Energy Harbor, your

community’s competitive electric generation supplier, and
you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form by the Opt-Out
Deadiine, you will be included in your community’s
governmental aggregation program and will receive
competitively priced electricity from Energy Harbor.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed
opt-out form and it must be received by the Opt-Out
Deadline.

Can | opt out of the program at a later date?
Yes, you may leave the aggregation program at any time.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will
continue to supply your electric generation as it always has,
or you can shop for an alternative generation supplier. A list
of competitive electric suppliers certified by the PUCO and
their current prices are available by calting 1-800-686-PUCO
(1-800-686-7826),

1f I join the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

Yes. Toledo Edison, The llluminating Company, Ohio Edison
and Duke Energy include supplier charges in the monthly
budgeted amount. Budget billing supplier charges are limited
in AEP Ohio’s and DP&L’s service areas. If you are currently
on a budget billing program with your utility and have at least
10 months of usage at your service address, please call 1-866-
636-3749, to determine if a budget billing offer through
Energy Harbor is available in your community.

Can | still have my payment automatically deducted from
my checking account as | do now?
Yes. How you pay your electric bill will not change.

If 1 join my community’s governmental aggregation
pragram, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your electric utility will still be responsible for delivering
power to your home or business, reading your meter and
restoring power after an outage.

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. The company proudly serves
nearly one million residential, commercial and industrial
customers in Ohio, Pennsylvania, New Jersey, Maryland,
Ninois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749,
Monday through Friday, 8 a.m. to 5 p.m.

Al
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Residential and Small Commercial — Electric Terms and Conditions

Product - . B Fixed Price

Electric Distribution Utility (‘EDU") The Toledo Edison Company

Price and Length of Agreement 4.98 ¢/kWh through your July 2021 meter read
Cancellation/Termination Fee None

These Terms and Conditions apply to you because you are enrolling for electric generation service with Energy Harbor LLC ("Energy Harbor") through either (a)
affirmative consent or (b} not opting out of your community electric aggregation program. If you enroll by affirmative consent, these Terms and Conditions and the
enrollment information on the website are your Agreement (“Agreement™. If you choose to remain in the community aggregation program by not “opting-out” or
exercising the right of rescission, these Terms and Conditions and your opt-out nofification are your Agreement. Please keep a copy of this Agreement for your
records.

Energy Harbor is certified by the Public Utilities Commission of Ohio (‘PUCQO”) to offer and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (“CRES") provider, Energy Harbor will supply the electric generation to your Electric Distribution Utility ("EDU”) based on your usage. Your EDU
then distributes or delivers the eleciricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distribution system to a customer from the transmission
system.

Right of Rescission: If you do not apt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your EDU will
send you a confirmation letter. You have the right to rescind your enrollment within seven (7) calendar days following the postmark date of the confirmation letter
by contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches to a generation supplier
and not on renewal enrollments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose to opt-out of your community's
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Code (“ORC”) unless you choose
an alternate supplier of electricity.

Efigibifity: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program (“PIPP") and eligible small commercial customers
may enroll in this offer from Energy Harbor. Energy Harbor reserves the right to refuse enrollment to any customer with an outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
(“Retail Electric Service”), specified in the table above. Your Price to Compare (“PTC") consists of bypassable transmission, generation and transmission and
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that billing period when you switch to Energy Harbor. If your product in the table above is a % Off PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor s
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community’s program, your Retail Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enrcliment by your EDU and continue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be terminated, you
will be returned to your EDU's standard service offer or its successor. in the event that (1) the PUCO approves or implements a phase-in credit for generation and/for
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EBU to reflect the full cost to procure generation
and transmission in the PTC or other regulatory action; or {2) there is any change in any statute, rule, regulation, order, faw, or tariff promulgated by any court,
governmental authority, utility, Independent System Operator (1SO"), Regional Transmission Organization (“RTO”) or other service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a notification from Energy Harbor.
This notification will include a description of one or mare of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor to accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternatively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the date you are returned to your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated bill monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation you will be returned to your EDU as
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelled, as well as any late payment and early
termination charges. Energy Harbor reserves the right to convert you from consolidated billing to dual billing if such a conversion will facilitate more timely bitling,
collections, and/or payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected in accordance with the EDU tariff,
If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you can enroll in a budget billing program once per year. At the end of
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the confract term, you are responsibte for payment of any outstanding balance upon final contract true up. Energy Harbor reserves the right to adjust your monthly
budget amount prior to final contract true up. If you enroll in budget billing, then choose not to be in the program or if you become two consecutive monthly payments
overdue, you will be removed from budget billing, your account will be reconciled, and you will be billed for the outstanding budget balance on your next billing cycle.

C-00038933

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per month
late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty, Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modify the agreement without liability if: (1)
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive Bid Process (CBP), or other generation pracurement process results in a Price to
Compare (“PTC") that is equal to or less than the comparable annualized generation and transmission rates and riders in effect as of the effective date of this
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation and/or transmission charges of the EDU or takes any other action which
affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation and transmission in the PTC or other regulatory action. [n the
event that the program is terminated, you will be returned to your EDU's standard service offer. Upon termination with Energy Harbor and return to standard service
offer with your EDU, you may not be served under the same rates, terms, and condition that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enrollment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enrollment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance
of the enrollment by your EDU.

Customer Consent to Communications: By signing this Agreement, you agree to receive pre-recorded/artificial voice messages calls and/or use of an automatic
dialing device, text messages and/for emails from Energy Harbor or its agents/assigns at any phone number or email address. You agree to be responsible for any
charges you may receive on that number, including standard telephone, SMS or text message fees. You may revoke this express consent at any time by calling us
at 1-888-254-6359. Such revocation has no bearing on your ability to contract with Energy Harbor.

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community’s aggregation program at no cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harhor with any questions concerning the terms of service by phone at 1-888-254-6359 (toll-free) from 8 a.m. to 5 p.m. EST
weekdays, or in writing at Energy Harbor, Attn: Contract Administration, 341 White Pond Dr, B3, Akron, OH 44320. Our web address is www.energyharbor.com. If
your complaint is not resolved after you have called your electric supplier and/or your electric utility, or for general utility information, residential and business
customers may contact the Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at
hitp://iwww.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (OCC)
represents residential utility customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at

http://www.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment histary,
without charge. Energy Harbor is prohibited from disclosing a Customer's Sacial Security number and/or account number(s) without the Customer's written consent
except for Energy Harbor’s collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4328.52 of the Revised
Code, or assigning a customer’s contract to another CRES provider. Energy Harbor’s environmental disclosure statement is available for viewing on our website
www.energyharbor.com. You agree that Energy Harbor will make the required annual and quarterly updates to the disclosure statement electronically on our
website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including any successor, in accordance
with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the following items that are the responsibility of the EDU:
operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of
a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said information
is incorrect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to return any
customer to the EDU if the customer's rate code is changed and the account is no longer eligible for this offer. Customer authorizes, but does not obligate, Energy
Harbor to exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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