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<010> Studv Area Code
300S92

<015> Studv Area Name BUCKLAND TEL. CO.

<020s Program Year
2014

<030> Contact Name: Person USAC should contact 
with questions about this data

Doug Place

<035> Contact Telephone Number: 4i»-ss?-2222
Number ot the oerson identified in data line <030>

<039> Contact Email Address:
Email ot the person identified in data line <030>

dougSotuoli tih. ne:
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<210> j<- check box if no outages to report

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband) 
<330> Detail on Attempts (broadband)
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<400> Number of Complaints per 1,000 customers (voice) 
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<420> Mobile
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<440> Fixed
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Certificatin'KeportifieXirrier.: •' pccfoto481,
DMCciliectehliim' ''' . cmiBtontroItlo. ioeck/^/OMBComralNo. 306(H)819
.-'■..-•X-—'• • ■ Julir2013

30059}
<010> Study Area Code
<015> StodvArea Name bockland tel. co.

<020> ProeramVear
<030> ContaetNarne'PersonUSACs/MutdcantactregardjnEChiidata Place

<035» Contact Telephone Number-Number of person identified in data line <030>
<039> Contact Email Address-Email Address of person ideAttfied in data tine <030> ^ougeohiolink.nec

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUN6 ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

i certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring tiie accuracy of the annual reporting requirements for universal service support 
rctipients; and, to the best of my knovrleclge, the information icpoited on this form and in any attachments Is accurate.

Name of Reoortirat carrier: bockland TEL. CO.

Signature ol Authorised Officer: CERTIHEP O.vLINE lO/ic/2013

Printed name Of Atrthorired Officer;

ntie or oositlor* of Authorised Officer: Pres»der»t

releohone number of Authorised Officer; 41S-65‘/-2222

Study Area Code of Reporting Carrier: 300591 Dale for this form: 10/15/2013

Persons wHfuHyttkakittg false statements on this form can be punished bvfineorforielture undertheCommunlcaiions Actof 1934. 47 U.S.C. H S02.S03(b}, erfineorimpriionnrent
under Title 18 of the United Stales Code. 18 U.S.C i 1001.

10/14/2013 Page 12



Cerdflcstion*'A(ent/CifTltr • Wfcfm48i
Oati'CaUertImlenn ' - OMBControlWo. 3Q60<986/0MB Control No. 3060<I819
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<010> StadvAfMCode 300591

<015> StudyAr«(Name BOCKIAKD TEi.. CO.

<020> ProcramYear
<030> Contact Name-Person USACihMilci contact recardiiwthii data Dous Place
<0K> Contact Teleohone Number • Number of oerson Mentlfied (ft data Rne <030> 4 IS- - JJ2J

<0W> Corttact Email Addreu • Email Address of oerson Wendfied in dm line <030> deugfobiol ink. net

TO BE COMPLCTEO BY THE REPORTING CMRIER. IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Ccrtificstlon of Officer to Authorize an Agent to FHe Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

1 rwMtf Him (Nana nf AnanH la authorized to submit the informaUen reooriad on behall of 0it raooriino carrier. 1
alsocerU^thatlamanofflcar of the reporting carrier; my tttpontIblllUssliKluda ansuring tha accuracy Of the annual dm reporting raquiremants provided to the authortzed 
agent; and, to the beat of my knowledge, tiie reports and data provMad to the authorized agent la aeeuma.

Name of Authorised Aeent:
Name of ftcoortine Carrier:
Siznaturc of Authorized Officer Oate;
Printed rwme of Authorized Officer:
Tnle or Doshien of Authorized Officer
Telephone number of Authorhed Officer
Study Aree Code el ReoortM Cartier: Pilirv Due Date for this form:

Peneiu wittfully maUnf false stalements on this form can be punished bv fine or (drfeiturc under the Conununicslietis Act of 1934. 47 U,$,C U 502.503(b). or fine or In^risonntenl
under Title )8of the United SUles Code, 18 U.5.C i 1001.

TO BE COMPI£TED BY THE AUTHORIZED AGENT:

CeitKication of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Las atom for the reporting arrter, certify that 1 am authortied to submit the annual reports for universal sendee wpportredpiems on behaH of the repomni arriar; I have provided 
die data reported herein based on dm piovWed by the reportliv carrier, and, to the best of my knowledge, the biformaUon reported herein is accurate.

Name of fteoortinc Carrier;
Name of Authorized Aeent or Emolovee of Aaent:
Slenature of Authorized Aeent or Employee of Aeent: Oate:

Primed name of Authorhed Aeent or Employee of Aeent:
Title or oeslUonofAuthorhed Aeent or Employee of Aeent
Teleohone number of Authorhed Aeent or Employee of Aeent:
Study Area Code el Reoortirvt Carrier: Filirut Due Date for this form:

fieneni HfNM/yrnaUnt false statements on thiifern) an be punished favftneorfeririturevrsder the Communlcatioru An o) 1934. 47U.5.C ff 50Z S03JbJ. or fint cr unfirtsonrtteni uadttTItit
18 et the United sutes Code, is U.5C $1001.

Pace 13
10/14/2013
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BUCKLANDTELCO
Line 510, Service Quality Standards and Consumer Protection Rules Compliance

Documentation of the company's compliance with certification requirements pursuant to 47 CFR 
§54.313(a)(5).

In addition to the rules and regulations contained in Title 47, Code of Federal Regulations, Suckfand 
Telephone Company (SAC 300591) is subject to the following Service Quality Standards and Consumer 
Protection Rules of the Public Utilities Commission of Ohio:

Ohio Administrative Code
4901:l-6'09 Eligible Telecommunication Carrier certification (high cost and Lifeline).
4901:1-6-12 Service Requirements for BLES (Basic Local Exchange Service), including installation and 

repair intervals, deposits, payments and disconnection.
4901:1-6-13 Warm line service.
4901:1-6-14 BLES pricing parameters, including late payment charges and reconnection fees. 
4901:1-6-15 Directory Information.
4901:1-6-16 Unfair or deceptive acts and practices.
4901:1-6-17 Truth in billing requirements.
4901:1-6-18 Slamming and preferred carrier freezes.
4901:1-6-19 Lifeline requlrements.
4901:1-6-20 Discounts for persons with communications disabilities.
4901:1-6-27 Provider of last resort (POLR).
4901;l-6-30 Company records and complaint procedures.
4901:1-6-31 Emergency and outage operations.
4901:1-7-03 Toll presubscription.
4901:1-7-24 Local number portability (LNP).
4901:1-7-26 Competition safeguards (CPNI).

Ohio Revised Code
4927.06 Unfair or deceptive trade practices.
4927.08 Basic local exchange service standards.
4927.09 Access to 9-1-1 service.
4927.11 Access to basic local exchange service.
4927.12 Alteration of rates for basic local exchange service.
4927.13 Lifeline service for eligible residential customers.
4927.14 Adoption of rules for rates for persons with disabilities.
4927.15 Rates, terms and conditions for 9-1-1 and other services.
4927.17 Notice of rates, terms or conditions of service; contact information to be provided on

bills and notices.

The company has established policies and procedures designed to protect consumers, including 
publishing the following in the telephone directory provided to each customer: customer rights, formal 
complaint procedures, and policies related to privacy, slamming and cramming.

The company observes strict compliance to all CPNI rules, including training for new employees, 
refresher training for current employees, maintaining written practices for handling CPNI and submitting 
annual certifications to regulatory agencies. The CPNI manual is available for inspection at the company



business office. The company uses a contracted service order administrator to process LNP requests 
within the time constraints contained in the rules. Customer billing is performed by a billing vendor that 
maintains software that complies with all truth in billing requirements, including the information that is 
required to be displayed on the customer bill. The company maintains a CALEA manual and utilizes a 
third party vendor to make sure that all CALEA requests are processed In accordance with applicable 
laws and regulations. The CALEA manual and procedures are filed with the appropriate agencies and are 
also maintained at the company business office.

The company's Basic local Exchange Service Tariff, PUCO No. 5, contains BLES pricing, 9-1-1, Lifeline and 
IntraLATA presubscription information, terms and conditions. The tariff is available at the company 
business office and in the tariff section of the PUCO website http://www.puco.ohio.gov.

Other sections of FCC Form 481 contain additional information regarding the following:
Lifeline terms and conditions - Line 1210 
Emergency operations - Line 610



BUCKLAND TEL CO
Line 610, Functionality in Emergency Situations

Documentation of the company's processes implemented to assure compliance with certification 
requirements pursuant to 47 CFR §54.313(a)(6) and 154.202(a)(2).

Buckland Telephone Company (SAC 300591) has an employee call-out procedure in place to mobili2e its 
entire workforce in the event of an emergency situation. The notification process utilizes landline, 
cellular and internet technologies. In the event of total failure of at! communications technologies, 
company practices include having employees report to the central office to obtain further instructions.

The central office and core network functionality is supported by 8 hours of battery reserve and a 50 kw 
generator set capable of running continuously for 96 hours before needing to be refueled. Network 
nodes containing active electronic equipment are equipped with battery backup. The company 
maintains a number of portable generator sets that can be deployed to network nodes in the event a 
power outage exceeds the battery reserve capacity.

The facility network is designed as a fiber optic ring, capable of instantaneously switching traffic around 
damaged facilities. Employees are trained in fiber optic splicing and the necessary equipment Is 
maintained on-site for rapid deployment and restoration. The network is capable of managing traffic 
spikes caused by emergency situations. This is accomplished by maintaining properly sized trunk groups 
to the PSTN.



BUCKLAND TEL CO
Line 1210, Terms and Conditions for Lifeline Customers

Buckiand Telephone Company (SAC 300591) has established terms and conditions for Lifeline customers 
that incorporate the federal and state requirements as documented in Its Basic Local Exchange Service 
Tariff PUCO No. 5 Section 4, First Revised Sheet No. 1.

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.40J (a) on a non- 
discriminatory basis to all qualifying low-income customers. The Company’s Lifeline service 
offering shall comply with all applicable federal and state laws, including, but not limited to,
47 C.F.R. Part 54, Subpart E: the FCC's Lifeline reform order (Report and Order released 
February 6, 2012, WC Docket No, 11-42, et. al) and any subsequent clarifying orders;
Section 4927.13,Revised Code; Rule 4901:1-6-19. Ohio Administrative Code; and, the 
Commission’s nontraditional Lifeline service order (Finding and Order adopted May 23,
2012, Case No. 10-2377-TP-COl) and any subsequent entries and/or orders.

The Lifeline discount applies to Basic Local Exchange Service (BLES) as defined by Ohio Revised 
Code 4927.01(A)(1). For residence customers, BLES consists of local dial tone service, flat-rate 
telephone exchange service, touch-tone dialing service, access to and usage of 9-1-1 services, 
provision of a telephone directory at no charge, listing in that directory, per cal) caller 
identification blocking services, access to telecommunications relay service and access to toll 
presubscription, interexchange or toll providers or both, and networks of other telephone 
companies. The company also provides an optional toll denial feature at no additional charge.
The current rate for residential BLES is $12.24 per month.

The company applies the Lifeline support amount as follows: first, to waive the End User 
Common Line EUCL) Charge of $6.50 and second, to discount the residential BLES charge with 
the remaining balance of the support amount, in compliance with 47 CFR §54.403(b).

Residential BLES customers may also add optional service features and subscribe to a variety of 
long distance calling plans offered by the company. No discount is applied to these services 
because the entire Lifeline support amount is exhausted after applying it to the EUCL and BLES 
charges.
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March 25,2013

INDEPENDENT AUDITORS* REPORT

Board of Directors 
BucWand Telephone Company 
Buckland, Ohio

We have audited the accompanying consolidated balance sheets of Buckland Telephone 
Company (an Ohio corporation) and subsidiary as of December 31,2012 and 2011, and the related 
consolidated statements of income, retained earnings and cash flows for the years then ended, and the 
related notes to the financial statements.

Management is responsible for the preparation and fair presentation of these consolidated 
financial statements in accordance with accounting principles generally accepted In the United States 
of America; this Includes the design, implementation, and maintenance of internal control relevant to 
the preparation of financial statements that are free from materia! misstatement, whether due to fraud 
or error.

Our responsibility is to express an opinion on these consolidated financial statements based 
on our audits. We conducted our audits in accordance with auditing standards generally accepted in 
the United States of America. Those standards require that we plan and perform the audit to obtairi 
reasonable assurance about whether the consolidated financial statements are free of material 
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial statements. The procedures selected depend on the auditor’s judgment, 
including the assessment of the risks of material misstatement of the financial statements, whether due 
to fraud or error. In making those risk assessments, the auditor considers internal control relevant to 
the entity’s preparation and fair presentation of the financial statements in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion 
on the effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit 
also includes evaluating the appropriateness of accounting policies used and reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation 
of the consolidated financial statements.

We believe the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our audit opinion.

In our opinion, the consolidated financial statements referred to above present fairly, in all 
material respects, the financial position of Buckland Telephone Company and subsidiary as of 
December 31,2012 and 2011, and the results of their operations and their cash flows for the years 
then ended in accordance with accounting principles generally accepted in the United States of 
America.

Americon institute of Cerv'fied Pu6//c Accountants • Ohio Society of Cert^ed Pub/icAccountonts
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Buckiand Telephone Company 
March 25, 2013 
Page 2

Our audits were conducted for the purpose of forming an opinion on the consolidated 
financial statements taken as a whole. The supplementary information in Schedules #1 through #5 is 
presented for purposes of additional analysis and is not a required part of the consolidated financial 
statements. Such information is the responsibility of managerr»ent and was derived from and relates 
directly to the underlying accounting and other records used to prepare the consolidated financial 
statements. The information has been subjected to the auditing procedures applied in the audits of the 
consolidated financial statements and certain additional procedures, including comparing and 
reconciling such information directly to the underlying accounting ard other records used to prepare 
the consolidated financial statements or to the consolidated financial statements themselves, and other 
additional procedures in accordance with auditing standards generally accepted in the United States of 
America. In our opinion, such information is fairly stated in all material respects in relation to the 
consolidated financial statements taken as a whole.



BUCKUND TELEPHONE COMPANY 
BUCKLAND, OHIO

BALANCE SHEETS 

ASSETS

CONFIDENTIAL. NOT FOR 
PUBLIC INSPECTION

December 31,
2012 2011

Current Assets;
Cash $ 429,488 $ 346,921
Telecommunications Accounts Receivable 30,889 26,149

" Other Accounts Receivable 8,719 -
Materials and Supplies 41,772 37,872

- Prepaid Insurance 3,372 3,372
Total Current Assets 514,240 414,314

Noncurrent Assets:
- Investment Securities 23,455 103,185

Investment In Non-Affiliated Companies 231.519 211,017
„ Investment in Subsidiary 1,859,202 1.879,457

Total Noncurrent Assets 2,114,176 2,193,659

Telephone Plant:
- Telecommunications Plant in Service 2,527,939 2,523,683

Less:
_ Accumulated Depreciation (2.170.810) (2,098,131)

Total Telephone Plant 357.129 425,552

- Total Assets $ 2,985,545 $ 3,033,525

Schedule #1 
(continued)

-20-



BUCKUND TELEPHONE COMPANY 
BUCKLAND, OHIO CONFIDENTIAL. NOT FOR 

PUBUC INSPECTION

LIABILITIES AND STOCKHOLDERS' EQUITY

December 31,
2012 2011

_ Current Liabilities:
Accounts Payable $ 1,702 $ 2.448
Current Portion of Long Term Debt 48,660 46,060
Other Accrued Taxes 1.516 1.496
Other Current Liabilities 8.981 5.071

” Total Current Liabilities 60,859 55.075

Noncurrent Liabilities:
Notes Payable 708,723 757,540

- Deferred Federal Taxes 24,303 25,072
Total Noncurrent Liabilities 733,026 782.612

- Total Liabilities 793,885 837.687

“ Stockholders* Eouitv:
Capital Stock -

— Authorized - 400 Shares
Issued and Outstanding -

_ 330 Shares • $100.00 Par Value 33,000 33,000
Other Comprehensive income (814) (786)
Retained Earnings - Schedule #3 2,159,474 2,163,624

“ Total Stockholders' Equity 2,191,660 2,195,838

Total Liabilities and Stockholders* Eauflv $ 2,985.545 $ 3,033,525

Schedule #1 
(concluded)

-21-



BUCKLAND TELEPHONE COMPANY 
BUCKLAND, OHIO

STATEMENTS OF INCOME

Ooeratino Revenue:
Local Network Service 
Toll Service 
Circuit Revenue

Total Operating Revenue 
Operating Expense:

Plant Specific Operations Expense *
Motor Vehicle 
Land and Building 
Digital Electronic 
Station Apparatus 
Cable and Wire Facilities 
Circuit Equipment 

Total Plant Specific Operations 
Plant Nonspecific Operations Expense - 

Depreciation Expense - Telecommunications 
Plant in Service

Total Plant Nonspecific Operations Expense 
Customer Operations Expense - 

Customer Services 
Total Customer Operations Expense 

Corporate Operations Expense - 
Executive 
Human Resources 
Legal
Insurance Expense
Other General and Administrative

Total Corporate Operations Expense

$

Schedule #2 
(continued)

-22-
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For the Years Ended 
December 31,

2012 2011

151,422 $ 160,247
354,043 358,048

2,867 2,659
508,332 520.954

9,644 9,108
446 670

7,192 7,823
396 -

40,790 41,852
22,103 23,193
80,571 82,646

72,680 91,993
72,680 91,993

91,206 91.882
91,206 91,882

40,389 52,106
13,950 15,870
5,559 8,483

57,653 57,340
96,190 89.805

213,741 223,604



BUCKLAND TELEPHONE COMPANY 
BUCKLAND, OHIO CONFIDENTIAL. NOT FOR 

PUBLIC INSPECTION

STATEMENTS OF INCOME

For the Years Ended 
December 31,

2012 2011
Operatinq Taxes:

Operating Federal Income Taxes -
Current $ 21,438 $ 13,636
Deferred (10,630) (15,159)

Operating State and Local Income Taxes 669 557
Operating Other Taxes 1.208 1,347

Total Operating Taxes 12.685 381

Total Ooeratinq income 37,449 30,448

Other Ooeratinq Income:
Other Operating Income - Nonregulated 21,808 11,018

Total Other Operating Income and Expense 21,808 11.018

Non-ooeratina income and Expense:
interest Income 2,625 5,340
Dividend income 4,129 6,145
Gain on Disposition of Assets • 2,445
Distributive Share of Investment Net lncome/(Loss) 27,642 (5,083)

Total Nonoperating Income 34,396 8.847

Income Available for Fixed Charges 93,653 50,313
income from Nonreoulated Activities (84,923) (98,266)

Net lncome/(Loss) $ 8,730 $ (47,953)

Schedule #2 
(concluded)

-23-



BUCKLAND TELEPHONE COMPANY 
BUCKLAND, OHIO CONFIDENTIAL. NOT FOR 

PUBUC /NSPECT»ON

STATEMENTS OF RETAINED EARNINGS

Common
Stock

Retained
Earnings

Accumulated
Other

Comprehensive
Income

Balances at December 31.2010 $ 33,000 $ 2,224,457 $ (2,540)

Net lncome/(Loss) for the Year Ended 
December 31,2011 - Schedule #2 (47,953)

Dividends Paid (12,880)

“ Other Comprehensive Income;
Change in Unrealized Gain/(Loss)

_ on Investments, Net of
Deferred Income Taxes of $904 1,754

Balances at December 31. 2011 $ 33,000 $ 2,163,624 $ (786)

Net lncome/(Loss) for the Year Ended 
December 31,2012 - Schedule #2 8,730

Dividends Paid (12,880)

- Other Comprehensive Income;
Change in Unrealized Gain/(Loss) 

on Investments, Net of 
“ Deferred Income Taxes of $(15) (28)

Balances at December 31.2012 $ 33,000 $ 2.159.474 $ (814)

Schedule #3 

-24-



BUCKLAND TELEPHONE COMPANY 
BUCKLAND, OHIO

STATEMENTS OF CASH FLOWS

Cash Flows from Operating Activities:
Net lncome/(Loss)
Adjustments to Reconcile Net Income to Net Cash 

Provided by Operating Activities:
Distributive Share of Investment (lncome)/Loss 
Distributive Share of interest from Fiber Solutions 
(Gain) on Sale of Equipment 
Reinvested Interest/Dividends 
Depreciation

Changes in Operating Assets and Liabilities:
(Increase) in Materials and Supplies 
Oncrease) in Accounts Receivable 
(Decrease) in Deferred Taxes 
lncrease/(Decrease) In Accounts Payable 
lncrease/(Decrease) in Other Current Liabilities 
increase in Other Accrued Taxes

Net Cash Provided by Operating Activities 
Cash Flows from Investing Activities:

Capital Expenditures 
Proceeds from Disposition of Equipment 
Net Proceeds from Investment Transactions 
Investment in Non-Affiliated Companies 
Net Change in Investment in Subsidiary

Net Cash Used in investing Activities 
Cash Flows from Financing Activities:

Repayment of Notes Payable 
Dividends Paid

Net Cash Used in Financing Activities 
Net Increase/fPecrease^ in Cash and Cash Eouivalents 

Cash and Cash Equivalents - January 1 
Cash and Cash Equivalents - December 31

CONFIDENTIAL. NOT FOR 
PUBLIC INSPECTION

For the Years Ended 
December 31,

2012 2011

8,730 $ (47,953)

(27.642) 5,083
(10) (22)
- (2.445)

(2.247) (4,878)
72,680 91.993
51.511 41.778

(3,900) (4,501)
(7.226) (3.704)

(754) (14.778)
(746) 2,263

3,910 (7.251)
20 232

(8.6961 (27,739)
42,815 14,039

(4.257) (914)
- 390

81,934 11,441
917 21.968

20.255 52.039
98.849 84,924

(46,217) (42,744)
(12,880) (12,880)
(59,097) (55.624)
82.567 43,339

346.921 303,582
429,488 $ 346.921


