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Certification • ReponinE; Carrier fCC ‘■orm 4gj
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C*ftHleation-Agent/Carrier fCC Font.^se;
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To BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

CcftHicatien of Officer to Authorixc an Agent to Flic Annual Reports for CAF or u Recipients on BeKaH of Reporting Carrier
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BASCOM MUTUAL TELEPHONE COMPANY

Certification of Compliance with Appiicabie Service Quality Standards and
Consumer Protection Rules

300589oh510.pdf

Service Quality Standards 

Bascom Mutual Telephone Company

• Provides voice grads access to the public switched network.
• Provides fiat rated local exchartge service with no additional charge to end users.
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911
• Provides toll blocking and toll limitation services.
• Advertises the availability of its services and the charges using media of general distribution and 

on its website.
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours.

• Directs after hour calls to the Company s help desk,
• Directs trouble reports to the on-call technician.
• Tracks all service orders to ensure they are completed In a timely manner
• Measures its service connection and service interruption performance on a regular basis,
• Trains employees to

c Answer all incorning calls promptly.
c. Respond to at! inquiries for information promptly and counsousiy.
: Investigate thoroughly all customer complaine and handle approonately according to tne

Company’s guidelines for resolution of customer complaints
Be knowledgeable about products and service offerings so they can assist the customer 
with selecting the best service option,

• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 
permit the rendering of safe, adequate and continuous service at all times

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with appiicabie 
consumer protection rules w'hicn include compliance v^ith the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include

• Appointment of a compliance officer
• A manual detailing the specific procedures for protecting consumer information.
• Employee training on an annual basis.
• A disciplinary process for improper use of consumer information.
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BASCOM MUTUAL TELEPHONE COMPANY 

Functionaiitv in Emereencv Situations

30D589oh610.pdf

Bascom Mutual Telephone Companv' has an employee cali-out procedure in place to mobilize its entire 
workforce in the event of an emergency situation. The notification process utilizes landline, ce!iu;ar and 
internet technologies, in the event of total failure of all communications Technologies, company 
practices include having employees report to the centra! office to obtain further instructions.

The central office and core network functionality is supported by 8 hours of batter^' reserve and a SO kw 
harura! gas generator set capaole of running indefinitely for unlimited hours. Customer NID's containing 
active electronic equipment are supported by 8 hours of continuous talk time battery reserve. The 
Company aiso maintains a number of portable generator sets that can be deployed in the event they are 
heeded.

The facility network is designed as a diverse-routed fiber optic ring, capable of instantaneously switching 
traffic around damaged faciilties. employees are trained in fiber optic spiicing and the necessary' 
equipment is maintained on-siie for rapid deployment and restoration. Separate facilities support the 
PSTN and broadband network connections to other carriers. In the event that all PSTN facilities are 
damaged, the switch is capable of both TDM and IP formats, providing the ability to reroute PSTN traffic 
via dedicated IP facilities to other carriers.

The network Is capable of managing traffic spikes caused by emergency situations. This is accomplished 
by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband 
backbone band\width capable of carrying overflow voice traffic in addition to data traffic.
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BASCOWl MUTUAL TELEPHONE COMPANY 

Lifeline Terms and Conditions

300589oh1210.pdf

Bascom Mutual Telephone Company offers Lifeline program-supponed service tc qualified low-income 
residential consumers for one telephone line per eligible housenold The Lireiine program provides 
discounts to eligible low-income consumers to help them estabhsh and maintain telephone service 
Lifeline assistance lowers the cost of basic monthly local telephone service Eligible consumers can 
receive S9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed 
to consumers participating in Lifeline. Toll Blocking prevents the placement of ai! long distance calls for 
which a subscriber would be charged. Toll blocking is available to siigible consumers at no cost Also, oy 
choosing this option, consumers are usually not charged e deposit

Lifeline Program Elioibilitv Information

Program Based EUaibUitv

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs

Medicaid
Federal Public Housing Assistance {Section 8}
Low Income Housing Energy Assistance (LIHEAP)
Supplemental Nutrition Assistance Program fSNAP, formerly Food Stamps)
Ohio Works Firstn'emporary Aid to Needy Families (TANF)
National School Lunch Program Free Lunch Prograrri 
Supplemental Security Income fSSl)
SSI -> Blind and Disabled (SSDI)
General/Disability Avssistance

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes, current or prior years statement of 
benefits from a qualifying state or federal program; notice letter of panicipalior. in a qualifying state or 
federal program; program pariictpation documents or another official documeni evidencing the 
consumer's participation in a qualifying state or federal program

Income Based ElioibHitv

In addition, consumers are eligible for Lifeline if their housenold income is at or oeiow 150% of the federal 
poverty guidelines

Acceptable documentation of income eiigioilily includes prior years state or federal tax return: current 
income statement from an employer or paycheck stub, social security statement of benefits: Veterans 
Administration statement of benefits; retirement/pension statement of penefits unemploymentrworkmen s 
compensation statement of benefits: federal notice of letter participating in General Assistance or s 
divorce decree or child suppon avv-aro or otner official document containing income information

Tribal Eligibility

Bascom Mutual Telephone Company does not have any Tribal lands wltmn its study arse boundsrtss
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300589oh1210.pdf (cont.)

Numbers of Minutesof-Use Provided as Pan of Lifeline Program Service

Bascom Mutual Telephone Company s Voice Liieiine service includes unlimited locai minuie$*of-use 
v^'ithin the toll-free calling area. Bascom Mutual Telephone Company s Voice Lifeline Plan does not 
include any free minutes-of-use for to!!. Toli is billed at tne standard toll rate Depending on wnich 
interexchange carrier the consumer subscribes to for toll service As pan of the Lifeline service Toll 
blocking is available to eligible consumers at no cost

Rates

Subscribers may receive the Lifeline credit on any type or graoe of local service including bundled 
services that are normally offered by Bascom Mutual Telephone Company Aovertisec rates do no: 
include any applicaole taxes or surcharges

Recertification of Ufeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recenify a recipient s 
continued eligibility for tne Lifeline program will result in termination of the Lifeline recipients montnty 
Lifeline discount and de-enrollment from the Lifeiine Program

Additional Lifeline Program information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeiine program, as an individual or group of 
individuals who live together at the same aodress and share income and expenses. Lifeiine is s 
government benefit program, and consumers who willfully make false staismenis in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program
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(lnc!x:usL‘’ Dccrc;isr in Carreat A>si:i>.
Tciecommuincauuii' Ai.;anini'. ReteaxahL- 
Accc»umN Rc.ceivahl;- - Other 
Interest RceciViihic 
Materials and Suppiic'
Prepaid Fedenu Iticome lax 
Prepaid Taxo 
Prepaid Expenses

Increase (DccreaNei iti Current l.taniliiies.
Accounb. Payable 
Accrued NEC A SeuiLMiietr 
Customer Depi’sib 
Accrued Taxes 
Accrued Expenses

Net C.ash Provided R\ (ipenniiiL Aci:\iiie'

Cash Flows Fn»m Investin': Aclivhies
Purchase ol'Pn){>en\. l^san; ant; Ltiuipinen'.
I^rocceds frtnn Disposal nf}h\>pen\. Plan; and l-.tjuipnien; 
I'rocecQs i'roiti Sale of Siion-Tcrut InxesimcniN 
I'urciiase of Invrsimcni-'

Nc! Cash L-scc in iiivesiinc Activtue--

C«sh Flows Itoiii Finuneuiu Activitio
Inctcase fDecrcusci ir. Vtcmbersiiii^
Rctircmcni oi Capiial C ludo'

Net Cast': l.'sed in Finuncin;' Aeiiuur'

Net Decrease in Casii and Cast', lujinvalen!--

Cash and Cash Lt}Uivii[etib at Bec:nnm!: o: ' eat

Caisii and Cash EqutvaieiUN a: hiid of 'i ear

See Accemoanying Notes ana l’■lc^ec>e^cen•. AuCiior's Renor.
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Bascoir. Mumal Tdcphone Company and its v, noli\-ov.Ti'j'd <iihsidiaries 
Basconi. Ohio

In planning and perlonnin^ our auJi; cn Iht- fmancnal suncm^'nis o! Bascom Muuial Taluphoni- Cojnpun> 
and ii.v vvholU-owncd subsidiaries iihe Compain ' as of and for ttu- yt-ars endec December .'i. 2'.)!2 and 
2f)ii. in accordance vsith audiiinji standards ecnerall> accepted \n the Imited Staie> of America, we 
corKsidered the Companx's imcnia! control oxer financial reponinp (imentai control) as a ba.sjs for 
designing, audit procedures that arc appropriate in the cncuinstances lo: the purpose ol expressinc our 
opinion on the fmanciai suiicmems, hui not I'oi the purpose of expressing an opinion on ths' eTiectixencs.- 
of the Companx's iruernai control. Accordmglx. we do noi express an opinion on the efieciiveness ui the 
Company's imemal control.

A deficiency in iniernal comrol exists when the desigi. or operation oi a control does noi alitxu 
managemeni or enTployecs. in ihe normal course o; penonnmg tneir assigned I'uncuons. U' prevent or 
detect and correct, missiatemenis on a limeix basis. A maieriai sxeakness is a dcnciency. or combination 
of deficiencies in imemal control, such iha: there i.s a reasonable jxossibilnx that a material mis.siaiemeni 
of the emiiN 's financial siaiemenis will not be prevented, o: deieciec and corrected, on a limeh basis.

Our consideration of inicmai control was for the Hmiieti purpose described in the first paragraph and wa> 
noi de.signed lo idemifx all defidcncies in imema) comroi tpm mich! be maicr.ai weaknesses and. 
therefore, there can be no assurance that all suen deficiencies tiaxe been identified, in addition, because o: 
inherent limitations m imemal control, mciuding the possibiiitx of management overriat of conirois. 
misstaiemems due to error or iraud max uccu: and not be dcieciec bx such comrois. Given these 
limiiaiions, during our audit we did not ideiUifx an\ deficiencies in mtema! control that vve consider to he 
raaieririi weaknesses Hoxxcx er. maienal weaknesso max exist that have not been ideniiiied.

This communication is intended soieix lor tiic miormauoti and use of me hoard of dircclors. managemcii;. 
and ihe users of ihe FCC forn.- -^K], and S'- iioi jmended be. and .should not be, used by anyone other 
than these specified parue.s

We would like to liiani; the Ciompany nersonnei for the assistance and cooperation provided us during 
die audit.

We iipprcciaic y our husmess and we iook forxx ard u> working x\ lit; yoi; uumig liie coming yeat

March I. 20!.'
Findlay. Oiiio


