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Certification - Agent / Carrier FCL Fosm aB:
Dats Collection Form OME Cont:ol Mo, 3050-0955/0MB Contra!No. 3060-081%
buly 2012
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TO BE COMPLETED BY THE REPORTING CARRIER, 1F AN AGENT I5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

CertHication of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

| certity that {Name of Agent) " 0 19 sudmit the :ntormation repored on benalt of the repariing camer. 1
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TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certitication of Agent Authorized 1o File Annual Reports Tor CAF or U Recipients on Behalf of Reporting Carseer
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Attachments




Tand anis

M CRTPSWUT IO L)

uageuRhsun pueia 10 Auedion) sy ssauisng Juiog VS SarelIv

P <ie> I

g

Aueu) dwesadny <28 !

fssectiaad Y appa g <1 {8

S Gy <8

<{YECT Oy LU L BT Wil RSSOy e ]SSPl i ] IR <R

Sl e

o oer SOLO> A CIEE W PIRENIPL A0S G IAIUAY - RAUIBY UGS 0| PN <GED
R Iep S St DEmns piRacs JYSANDSIL - JNeH D) <OE0>

wak wafiiag 20>
Swep ey Apnis  <gIN>

DPOY LAY APNG <QUO>

£10Z Mnt

6T80-090E "ON j99tua] BIWO/IBEOUIGE "ON (041U0D WO
1§y WIGE 334 sapueduin) Supesatp {0pg)

w04 HagaaYjo) 8jeq

NOLLD3IdSNE 2118Nd 301 LON “IVILN3QIINOD




CONFIDENTIAL, NOT FOR PUBLIC INSPECTION

BASCOM MUTUAL TELEPHONE COMPANY

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

3005890h510.pdf

Service Quality Standards

Bascom Mutual Telephone Company

L g

Provides voice grads access to the public switched network.
Provides fiat rated local exchange service with no additional charge 1o end users.
Provides access to the emergency services provided by local government or other public safety
organizations. such as 911 and enhanced 811
Provides toll biocking and toll kmitation services.
Advertises the availability of its services and the charges using mediz of general disiribution and
on its website.
Maintains a business office providing customers with access to & customer service represeniative
either in person or via 8 local teiephone call or toli-free teiephone number during normat business
hours.
Directs after hour calls to the Company s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders 1o ensure they are completed in a timeiy manner
Measures its service connection ang service interruption performance on & regular basis.
Trains empioyees 10
< Answer ali iIncoming calis promptly.
. Respond to all inquiries for informatior: promptly and courigousty.
:  Investigate thoroughly a2l customer compiaints ang handie appropriately according to the
Company's guidelines for resolution of customer complaints
Be knowledgeable about products and service offerings so they can assist the customer
with seiecting the best service option.
Has g process for periogdic inspection. testing and preventive maintenance of its equipment ©
permit the rendening of safe. adequate and continuous service at all times

Consumer Pratection Ruies

The Company has established operating procedures designed te facilitate compliance with appiicabie
consumer protection rules whicn include comphiance with the Customer Proprietary Network informatton
(CPNI) rules. The operating procedures include

L

Appointment of 2 compliance officer

A manual detailing the specific procedures for protecung consumer information.
Employee training on ar annual basis.

A disciplinary process for improper use of consumer information.
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BASCOM MUTUAL TELEPHONE COMPANY

Functionality in Emergency Situations

3005890h610.pdf

Bascom Mutual Telephone Company has an employee cali-out procedure in place to mobilize {ts entive
workforce in the evens of an emergency situation. The notification process utiizes landling, celiwar and
Internet technologies. in the event of total failure of al! communications technoiogies, company
practices include having employees report te the centra! office to obtain further instructions.

The central office and core network functionality is supported by 8 hours of battery reserve and & 50 kw
natural gas generator set capanle of running indefinitely for untimited hours. Customer NID's containing
active electronic equipment are supported by 8 hours of continuous talk time batiery reserve. The
tompany also maintains a number of portabie generator sets that can be depioyed in the event they are
heeded.

The facility network is designed as a diverse-routed fiber optic ring, capabie of instantanzously switching
traffic around damaged faciiities. Employees are trained in fiber optic spiicing and the necessary
equipment is maintained on-site for rapid deployment and restoration. Separate facilities support the
PSTN and broadband network connections to other carriers. in the event that all PSTN faciiities are
damaged, the switch is capabie of both TDM and IP formats, providing the ability 1o reroute PSTN traffic
via dedicated IP facilities to other carriers.

The network is capable of managing trafiic spikes caused by emergency situations. This is accomplished
by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband
backbone bandwidth capabie of carrying overflow voice traffic in addition tc daiz trafiic.
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BASCOM MUTUAL TELEPHONE COMPANY

Lifeline Terms and Conditions

3005890h1210.pdf

Bascom Mutuat Telephone Company offers Lifeline program-supported service i¢ qualified low-incoms
residential consumers for one ielephone line per eligibie housenold The Lifeline program prowvides
discounts to eligible low-income consumers 1o help them ssiabiish and mainiaim teiephong service
Lifeline assistance lowers the cost of basic monthly loca! telephone service  Eligible consumers car:
receive $9.25 per month in discounts. (n addition. the Federal Universal Service Charge 15 not assessed
te consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calis for
which g subscriber would be charged. Tol: blocking 1s available 10 gligible consumers al no cost. AlSc. Dy
choosing this option, consumers are usually nat charged 2 deposit

Lifeline Program Eligibility information
Program Based Eliqibility

Consumers are eligibie for Lifeline if they. one of their dependents or their househoid participaie in ong of
the following qualifying assistance programs.

Medicaid

Federat Public Housing Assistance (Section 8)

Low income Housing Energy Assistance (LIHEAP)

Supplemental Nutrition Assistance Program (SNAP. formeriy Food Samps)
Ohio Works First/Temporary Aid to Needy Families {TANF)

National Schoot Lunch Program Fres Lunch Program

Supplemental Security Income (SS))

8Si - Blind and Disabled {SSD!)

General/Disability Assistancs

Lifeline applicants must present documentation demonstrating eligibility either through participation i one
of the qualifying federal assistance programs or through income-based means.

Acceptabie documentation of program-based ehgibility includes. current or prior vear s statement of
benefits from z qualifying state or federal program: notice ietter of paricipation in 2 gualifying state or
federal program; program participation documents’ or another official document ewidenting the
consumer's participation in a quaiifying state or federal program

Income Based Eligibility

in addition. consumers are ghgible for Lifeline if their housenoid income 1s at or pelow 150% of the federa!
poverty guideiines.

Accepiable documentation o income ehgibiiity includas prior year s siate or federal @x raturn: currant
income statement from an empioyer or paycheck stub. social security staiemen: of banefits: Vaterans
Administration statement of benefits; retirementpansion statemen: of penefits. unemployment/workmen &
compensation statement of benefits: federal notice of letter paricipating in General Assistance of &
dgivorce decree or Child supporn aware or otner official document contaming income nformation

Tribal Eligibility X

Bascom Mutual Telephone Company do2s not have any Tribal lands witnin its study area boundzries
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3005890h1210.pdf (cont.)

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

Bascom Mutual Telephone Companys Voice Lifeling ssrvice Inciudes unlimited locai minutes-of-uss
within the toli-free calling area. Bascom Mutual Telephone Company's Voice Lifeline Plan does not
include any free minutes-of-us2 for toll.  Toli 15 dilled a1 the siandard 1ol rate aspending on which
interexchange carrier the consumer subscribes to for toll service As par of the Lifeline service Toll
blocking is available to eligibie consumars at no cos:

Rates

Subscribers may receive the Lifeline credit on any type or graone of local service inciuding pundisd
services that are normally ofiered by Bascom Mutual Teiephons Company Advertisec rates do no!
include any apphcaole taxes or surcharges

Recertification of Lifeline Eligibility

Lifeline recipients are required to recentify thewr eligibility annually. Failure to oroperly recertify a recipient s
continued eligibility for the Lifeline program will result tin termunation of the Lifeline recipients monthly
Lifeline discount and de-anroliment from the Lifeline Program

Additional Lifeline Program information

The Lifeline program s fimited to one benefit per household. consisting of either wireline or wireless
service. A household s defined. for purposes of the Lifeling program, as an indwidual or group of
individuais who live together at the same aadress and share income and expenses. Lifeline 15 &
government benshit program. and consumars who williully make false statemsnis in order 1o obiain the
benefit can be punished by fine or imprisonment or can bg barred from the program
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BASCOM MUTUAL TELEPHONE COVIPANY AND TS WHOLLY OWNED SUBSIDIARIES

CONSOLIDATED BALANCE SHEETS
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BASCOM MUTUAL TELEPHONE COMPANY AND IS WHOLLY OWNED SUBSIDIARIES
CONSOLIDATED BALANCE SHELTS
DECENBER 3. 2612 AND 2611

LIABILITIES AND MEMBERS' £Qt 1Y

Ju. 2 R
Current |iabilities
Acvounts Pavubic N IR 5
Avoruee NECA Settdement R
Custme: Deposits ' RIS XS
Accrued Taxes i
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Tota: Current Liabilites 24T AT Pl d
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BASCOM MUTU al TELEPHONE CONVIPANY AND TS WHOLLY OWNED SUBSDIARIES
CONSOLIDATED STATEMENTS OF INCOME
FOR THE YEARS LNDED DECENMBER 31, 2012 AND 2011

2012 2L

Operating Revenues
Buste Locul Newwory Services < fain Tl S 2{R NG5
Network Access Services R LIt oA
Long Distance Network Servc 27N Y
Intemet Avgess and Senvices R A L RaZ.Und
C ATV Revenues TR T TiyETu
Miscellancous Revenues 10 TGz
Less: Uncollectibie Revenues (X004 VIS
Towd Operating Revernues 63y puT 2626358

Operating Expenses
Plant Specitic Opgravons Eapenses 26064032 RITETO
Plant Nonspecific Operations Lapenses Bia.234 8RO, 206
Depreciation and Amortiziion Eapense x53207 ERRIT
Customer Operations Lxpanses 222678 205
Curporate Operasions Expeases 428020 DR3aN
Total Operuting Bapenses 20880581 2278306
Income (Loss) Before Operating 7} axe- 9 TAS, 1SARRT

Opcerating Taxes (Benefit

Federu! Income Tax (Renefu 2LAR6M IR
Other Operating Tanes e 222
Total Operatmg Taxes (Benefit 16K RN
Net Operaiing Income (lane: R0 172,082
Nonoperating income and {Expenses)
interest Income 2RSS 303N
Equity i Income:
Ohio RSA 2 Limuted Pantpership 2460170 OGN
Bright Long Disance Lid 4
Telephone Sales - Ne 8.7 by 112654
Broadband Netwarking Group. $.1€ 424 1531
Other Nonoperating inconi 226 £.024
Federal Income Tas (AN.667, iv., 22
Total Nonoperating ncome (bxpemse- 232372 N3.90Y
Net income : s P00 > 250001

See Accompanying Notes ang Inoepenaent Augior's Repori.
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BASCOM MUTU AL TELEPHONE COAMPANY AND ITS WHOLLY OWNED SUBSIEIARIES

CONSOLIDATED STATEMENTS OF CASH FLOW

FOR THE VEARS ENDED DECENMBER X0 2012 AND 2011
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Board of Direclors
Buscom Mutaul Telephone Company znd 1ty wnolly-owned subsidiaries
Bascom. Ohio

1 plunniing and pzriorming our audii of the Nnsncial statements of Buscom Muiual Telephone Company
and its wholly -owned subsidiaries 1the Companyy as of and for the yvears ended December 31, 202 and
2011, in accordunce with suditing standurds genzrally accepied w the United States of Amenica. we
considered the Company s imernal contro! over financial reporiag hntemal conroll uy & basis jor
designing audit procedures that ire appropriate an the cucumstances for the purpose of Ccxprossing our
opinion on the finencial statemants, but not o1 the purposy 0F SXpressing an opinion an e iectveness
of the Company 's interinel control. Accordingly . we de noi eapress an opimon on the eflectiveness of the
Company’s intemal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees. in the normal course of partonming thelr assigned tunctions. © prevent. or
detect and correct, missiatemsnts on » timeiy basis. A material weakness is @ deficiency, of combination
of deficiencies in intermal control, such thai there s & reusonadle possibility tat a material misstatement
of the entiiy’s financial stiements will not be prevenmied. or detected and corredied. on & timely basis,

Qur consideration of internal contral was for the limited purpose described 1n the Tirst parugraph 2ncé was
not designed 10 ddemify all deficiencies in imernal control that might be mualcrial weaknessss and.
therefore. there can be no assurance that al suen deficienies bave been identified. I addition. because o
inherent limitations 1 internsl control. including the possidiiity of munugement overnide of conirols.
misstiements due 10 2rror or traud mey occwr and ot b detected by such coutrobs.  Given these
limiwtions, during our sudil we did not idenuny any deficiencies in imemal control that we Consider o be
mateniai weaknesses However. matenial wealinesses may oXist that heve noi been idenurnied.

This communication is intended soiehy ror the mjormaton and use of the pourd of directors. mansgement.

and the users of the FOC Forns 981, and 1~ not imended (6 be, and should no: bz, used by unvont other
than these specified parties

We would {ike 10 thank the Company personne} for the assisiancy and cooperation provided 6 us gurng
the audit.

Weo appreciate your busitiess and we jook {forwarnd 10 workiiy wih: vou gunng the Coming v

March 1. 2013
Findlay . Ohioe




