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<015? Study Area Name Glandorf Telephone Company, Inc.
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witri Questions about ttns eaita
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<1200> Terms and Condition for Uf^ine Customers
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Glandorf
Telephone
Company, Inc.

Vowr Communications Unk to the World

Documentation of the company's processes implemented to assure compliance with 
certification requirements pursuant to 47 CFR §54.313(aX6) and §54.202(a)(2j.

Glandorf Telephone Company, Inc. has an employee call-out procedure in place to 
mobilize its entire workforce in the event of an emergency situation. The notification 
process utilizes landline, cellular and internet technologies, in the event of total failure of 
all communications technologies, compmiy practices include having employees report to 
the central office to obtain further instructions.

The central office and core network functionality is supported by 8 hours of battery 
reserve and a 45 KW generator fueled by Natural Gas which can run indefinitely. 
Network nodes containing active electronic equipment are equipped with battery backup. 
The company maintains a number of portable generator sets that can be deployed to 
network nodes in the event a power outage exceeds the battery reserve capacity.

The facility network is designed as a divcrse-rouied fiber optic ring, capable of 
instantaneously swimhing traffic around damaged facilities. Employees are trained in 
fiber optic splicing and the necessary equipment is maintained on-site for rapid 
deployment and restoration. Separate facilities support the PSTN and broadband network 
connections to other carriers. In the event that all PSTN facilities are damaged, the switch 
is capable of both TDM and IP formats, providing the ability to reroute PSTN traffic via 
dedicated IP facilities to other carriers.

The network is capable of managing traffic spikes caused by emergency situations. This 
is accomplished by maintaining properly sized trunk groups to the PSTN and by 
providing substantial broadband backbone bandwidth capable of carrying overflow voice 
traffic in addition to data traffic.

135 S. Main St, - P.O. Box 31 - Glandorf; Ohio 45848 
Phone:419-538-6987 - Fax:419-538-6668 

Mobile: 4I9-796-0I36 
E-mail: glantcl@bright.nei
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1
Glandorf 

Telephone 

Company, Inc.
\ our Communications Link to fSK- V\ orid

Documentation of the company's compliance wilh certificaiion requirements pursuant to 
47 CFR §54.313(a)C5).

In addition to the ruJes and regulations contained in Title 47, Code of Federal 
Regulations, Glandorf Telephone Company, Inc. is subject to the followng Service 
Quality Standards and Consumer Protection Rules of the Public Utilities Commission of 
Ohio:

Ohio Admimstrative Code

4901:1 -6-09 Eligible Telecommunication Carrier certification (high cost and Lifeline). 
4901:1-6-12 Service Requirements for BLES (Basic Local Exchange Service), 

including installation and repair intervals, deposits, payments and 
disconnection.

4901:1-6-13 Warm line service,
4901:1-6-14 BLES pricing parameters, including late payment charges and 

reconnection fees.
4901:1-6-15 Directory Information.
4901:1-6-16 Unfiiir or deceptive acts and practices.
4901:1-6-17 Truth in billing requirements.
4901:1 -6-18 Slamming and preferred carrier freezes.
4901: i-6-19 Lifeline requirements.
4901:1 -6-20 Discounts for persons with conimunications disabilities.
4901:1-6-27 Provider of last resort (POLR),
4901:1-6-30 Company records and complaint procedures.
4901:1-6-31 Emergency and outage operations.
4901:1-7-03 Toll presubscripOon.
4901:1 -7-24 Local number portability (LNP).
4901:1-7-26 Competition safeguards (CPNI).

Ohio Revised Code

4927.06 Unfair or deceptive trade practices.
4927.08 Basic local exchange service standards.
4927.09 Access to 9-1-1 service.
4927.11 Access to basic local exchange service.
4927.12 Alteration of rates for basic local exchange service.
4927.13 Lifeline service for eligible residential customers.
4927.14 Adoption of rules for rates for persons with disabilities.
4927.15 Rates, terms and conditions for 9-1-1 and other services.



4927.17 Notice of rales, terms or conditions of service; contact information to be
provided on bills and notices.

The company has established policies and procedures designed to protect consumers, 
including publishing customer rights, formal complaint procedures, and policies related 
to privacy, slamming and network management. These can be viewed on the company's 
web site at www.glantel.net

The company observes strict compliance to all CPNl rules, including training for new 
employees, refresher training for current employees, maintaining written practices for 
handling CPNI and submitting annual certifications to regulatory agencies. The CPNf 
manual is available for inspection at the company business office. The company uses a 
contracted seri'ice order administrator to process LNP requests within the time 
constraints contained in the rules. Customer billing is perfomied by a billing vendor that 
maintains software that complies with all truth in billing requirements, including the 
information that is required to be displayed on the customer bill. The company maintains 
a CALEA manual and uiili7es a third party vendor to make sure that all CALEA requests 
are processed in accordance with applicable laws and regulations. The CALEA manual 
and procedures are filed with the appropriate agencies and are also maintmned at the 
company business office.

The company’s Ba.sic l^cal Exchange Service Tariff, PUCO No. 6, conlain-s BLES 
pricing, 9-I-1, Lifeline and IntraLATA presubscripUon information, terms and 
conditions. The tariff is available at the company business office and in the tariff section 
of the PUCO website http://www.puco.ohio.gov.

Other sections of FCC Form 481 contain additional information regarding the following: 
Lifeline terms and conditions - Line 1210 
Emergency operations - Line 610

135 S. Main St.-P.O. Box 3 1 -Glandoif, Ohio 45848 
Phone: 419-538^987 - Fax:419-538-6668 

Mobile: 419-796-0136 
E-maB: 2lantel/r/)briahLnct



L'Glantel

Glandorf
Telephone
Company, Inc.

VVujr Comniunjca/ion.s {jRk tu fht* oHd

Glandorf Telephone Company, Inc. (SAC 300619) has establi.shed terms and 
conditions for Lifeline customers that incorporate the Federal and Stale 
requirements as documented in its Basic Local Exchange Service Tariff PUCO 
No. 6, Section 5, First Revised Sheet No. I.

The Company sJujU provide Lifeline service as defined in 47 C.F.R. § 
54.401 (a) on a non~discrimiriatory basis to all gmlifying low-income 
customers. The Company's Lifeline service offering shall comply with 
all applicable Federal and Slate Laws, including, but not limited to,
47 C.F.R. Part 54, Subpart E: the FCC's Lifeline reform order 
(Report and Order released Febrmry> 6, 2012, ffC Docket No, 11-42, 
et. al) and any subsequent clarifying orders: Section 4927.13, Revised 
Code; Rule 490l:N6-l9, Ohio Administrative Code; and. the 
Commission's nontraditional Lifeline service order (Finding and 
Order adopted hPay 23, 2012, Case No. 10-2377-TP-CO2) and any 
subsequent entries and/or orders.

The Company’s website has a page dedicated to Lifeline support that explains its 
availability to customer, maximum discount amount, qualification requirements, 
annual renewal requirements, household limitations and penalties for false 
statements made to obtain the benefit. The page can be viewed at

The Lifeline discount applies to Basic Local Exchange Service (BLES) as defined 
by Ohio Revised Code 4927.01(AXI)- For residence customers, BLES consists of 
local dial tone service, flat-rate telephone exchange service, touch-tone dialing 
service, access to and usage of 9-1 -1 services, provision of a telephone directory at 
no charge, listing in that directory, per call caller identification blocking services, 
access to telecommunications relay service and access to toll presubscriplion, 
interexchange or toll providers or both, and networks of other telephone



companies. The company also provides an optional toll denial feature at no 
additional charge.

Residential BLES customers may also add optional service features and subscribe 
to a variety of long distance calling plans offered by the Company. These optional 
services are described on the company webshc under the
Services and Bright Long Distance links.

The company applies the Lifeline support amount as follows: first, to waive the 
End User Common Line Charge and second, to discount the residential BLES 
charges with the remaining balance of the support amount, in compliance with 47 
C.F.R. §54.403(b).

135 S. Main St, - P.O. Box 31 - Glandorf, Ohio 45848 
Phone:419-538-6987 - Fax:419-538-6668 

Mobile: 419-796-0136 
E-mail: ciamehohriubt.nel
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<01<> !Stu^Art»C6a« S00U9
<OIS> 'Study Am Name 'GlinOorfTelei^Oi
<020> iProKratnVear 2014
<03D» Contact Ntfn»>P«twnUSACahtMl6 contact tt«»rd<ni!thi>d*t» ■ lUndatteckman
<0SS> 'Contact Telephone Number - Number of oerton identified in data line <&30> '4ie-su-£9S7
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1 certify that lam an officer of the reportint carrier; my rei(>onilblUtiMlneiudeenfuriA|tiieacciiraey«l the annual reportiH(re<piirementaf«rvn)vtryaiaeryieetwppen 
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SirnaiureofAuthoniedOflicer- .. 'Date ~ /0-/3f

Printed name of Authoiitcd Officer: Unda Heckman
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GLAJSDORF TELEPHONE COMPANY, INC. 

Financial Report 
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CERTIRED PUBLIC ACCOUNTANTS

3610 Eltda Road 
Uma, Ohio 45807

Phone: 410'879-4O12 
Fax: 419-879-4015

f\DEPENDENT ACCOUNTANTS* REyjE^yjtEPORT

Board of Directors
Glandorf Telephone Company, Inc.
Glandorf, Ohio 45848-0031

We have reviev^d the accompanying statements of assets, iiabiiities, and stockholders' equity, 
regulatory basis, of Glandotf Telephone Company, Inc. (a corporation) as of December 31. 2012 
and 2011. and the related statements of income and expenses, changes in retained eaminp, 
and cash flows, regulatory basis, for the years then ended. A review includes primarily ap^ying 
analytical procedures to management's financial data and making inquiries of Company 
management. A review is substantially less in scope than an audit, the objective of which is the 
expression of an opinion regarding the flnancfal statements as a whole. Accordingly, we do not 
express such an opinion.

Management is responsible for the preparation and fair presentation of the financial statements 
in accordance with accounting principles generally accepted in the United States of America 
and for designing, implementing, and maintaining internal control relevant to the preparation and 
fair presentation of the financial statements.

Our responsibility is to conduct the review in accordance with Statements on Standards for 
Accounting and Review Services Issued by the American Institute of Certified Public 
Accountants. Those standards require us to perform procedures to obtain limited assurance 
that there are no material modifications that should be made to the financial statements. We 
believe that the results of our procedures provide a reasonable basis for our report.

Based on our review, with the exception of the matter described in the following paragraph, we 
are not aNvare of any material modifications that should be made to the accompanying financial 
statements in order for them to be in conformity with the accounting principles generally 
accepted In the Ur^ted States of America.

The Public Utilities Commission of Ohio prescribes and orders the depredation methods and 
lives of assets placed into service by tiie company. In some instances they do not conform with 
metiiods that are generally accepted. The effect on asset values and depreciation expenses 
has not been detennined.

Lima, Ohio 
October 7,2013

Ugmbsr. Amartcan tnstHui9 Of Certified Public Accotmtenls. Otm and Kentucky Societies of Certified PubHc Accountants 
OhioAariBusinessAssoaalion. National Sodetv of Accountants for CoooeraUves



GLANDORF TELEPHONE COMPANY, INC.
Statements cfAssetSt Liabilities, and Stockholders* Equity

Regulatory Basis j -^COMDElimALyNdT
See independent Accountants' Review Report | .W^BUC.INSPECTION

December 31, 2012 and 20J1 ‘

ASSETS
2012 2011

CURRENT ASSETS
Cash and equivalents $ 635,821 $ 633,337
Marketable securities 136.415
Accounts recavable {net of allowance for bad debts) 106,126 103.600
Notes and other receivables 176,000 176.000
Materials and supplies 22.761 14.871
Rafundebia ineome taxes 13,686
Prepaid expenses __ 2^.47^

TOTAL CURRENT ASSETS 665.036 i.004,492

!N\^STMENTS,AtCost 384,622 357.463

PROPERTY, PLANT. AND EQUIPMENT, At Cost
Regulated:

Motor vehicles 62.963 62,963
Other work equipment 77,372 74,452
Buildings 28,528 28,628
Furniture 4,517 4,111
Office support equipment 3,573 3,346
Company communications equipment 3,109 2.748
General purpose computers 40,660 40,347
Digital electronic switch 662,997 657,937
Digital software 419,350 418,849
Circuit equipment 332.580 311.494
Poles 16.767 15.537
Aerial cable, metallic 66.382 84.200
Aerial cable, non^etaliie 20,116 20,116
Buried cable, metallic 564.696 534,Q61
Rber optic cable 817.619 697,044
Aerial wire 3.357 3.357

3,132,879 2,959,110
Accumulated depreciation 1.999.543 1.880.093

1,133,336 1,079,017
Deregulated;

Equipment 461,274 416,908
Accumuiated depreciation 248.148 212.496

213.126 204.412
TOTAL PROPERTY. PLANT, AND EQUIPMENT 1.346.462 1.283.429

TOTAL ASSETS

The Notes to Financiai Statements are a part of these statements.
Page 2

Combs & Company 
cemnsD public accountahts



GLANDORF TELEPHONE COMPANY, INC. 
Statements of Assets, Liabilities, and Stockholders* Equity 

Regulatory Basis
See Independent Accountants' Review Report 

ihcembor SI, 20J 2 and 2011

UABIUTIg& AMD EQUITY

GUBtaSMT
Ac^Upts
iPdomu letfiQt payable 
other taxes and expenses payable 

TOTAL CURRENT LIABILITIES

OTHER LIABILITIES
Deferred taxes and revenues

STOCKHOLDERS' EQUITY
Capital stock, par value $25,808 and 816 shares authorized, 

Issued and outstanding for 2012 and 2011, respecMy 
Retained earnings

TOTAL STOCKHOLDERS’ EQUITY

%

S.26S

1,144

?.81S_
8,939 8,963

315,167 295,903

20,200 20,400

2.351.814 2.320.118
2.372.014 2.340.518

TOTAL LIABILITIES AND STOCKHOLDERS’ EQUITY $ 2.696.120 $ 2.645.384

fhe Notes to Finaneitd Statements are a part tf these statements.
Rage 3

Combs & Company 
CEftTlFlEO PUBLIC ACCOUNTANfS



GLANDORF TELEPHONE COMPANY, INC.
Statements of Income and Expenses

Regulatory Basis ^CONFIDElifTIAL^^ «OT FOR
See Independent Accountants’ Review Report ''

Years Ended December 31, 2012 and 2011
:. - WBUC-^P^ON

Inooms;
2012 2011

lci(?al l^gslc fidrvic{» $239,011 $218,470
Network aocesa service 163,664 165,045
long distance network service 10,986 6.473
NECA settidmantfi 233.974 231.740
Miscdtianeous __ ^8.142_ 644

Total Income 646.707 614,272

Operating Expenses:
Motor vehicle and work equipment 7,504 3,933
Land and building 13,416 12,846
Central office 11,422 59,926
Digital electronic switch 5,210 69
Outside services 877 1,043
Poles 10.467 4.581
Cable and wire 39,795 38,777
Power 6,365 5,125
CELEC Ottawa 67
Network operations 63,400 69,911
Engineering 4.070 3.647
Product advertising 2,467 1,081
Customer services 73,187 104,613
Computer expense 572 187
Executive 15,000 16,000
Planning 513 343
Accounting and finance 31,129 28,039
Legal 6.395 1.568
Other general and administrative 149,645 162.813
Operating taxes 1,092 (1.629)
Depredation 119,451 120.317

Total Operating Expenses 562.043 632.410
Operating Income (Loss) 84,754 (18,138)

Other Income and (Expense):
Interest Income 10,928 11,891
Dividend mcome 6,489 9,114
Investment loss 27,149 (2.326)
Gain on sale of assets 17,433
Loss from deregulated activity (11.012\ (10.167)Total Other Income and (B^ense) 50,987 8.512

Income (Loss) Before Tax Provision 135,741 (9,626)
Provision For Income Tax 34.402 49.263

Net Income (Losa)

The Notes to /•'tfia/tpiol Suttemetus are a part of these statements.
Page 4

Combs & Company
CEHTIFISO PlTBUC ACCOUNTANTS



Sdlenee. Jsauary 1

Additions;
‘moama

Oeduste:
Net loss 
RetiFed 6to^ 
Dividande

Balance. December 31

GLANDORF TELEPHONE COMPANY, INC.
Statements of CJtanges in Retained Earnings

Regulatory Basis r feONFifieHtlACf-HOT FOR
See Independent Accountants’ Re\>iew Report t' ‘ PUBLIC /tNSreCTION 

Feans Ended December 31, 2012 and 2011 ^ ----- - ' ' '' *'

2012 3011

S 2.320.110 UtMA.m

&8.asd
16.000
53.Q40 6S.3S6

$2.aS1.814 S 2.320.11&

77te Notes to Financial Statements are a part of these statements.
Ng0 3
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Hcguifftof^y Mtisix
Utie Indepemienl Aecounfimts'Jievfew Repo/'i

Years Snded Dacember 31,4OI2 and 2011

2613
CASH FLOWS FROM OPERATING ACTIVITIES

Net income (Loss)
Adjustments To Reconcile Net Income (Loss) To

$ 101.339 $ (58.889)

Net Cash Provided By Operating Activities;
Depreciation 155,103 152,068
Deferred Income taxes 19,264 53,400
(Gain) Loss on investments

Change In Assets And Liabilities
(44,582) 2,162

Decrease (increase):
Accounts receivable (4,626) 8.670
Prepeid expenses 5,165 (2.444)
Materials and supplies (8,110) (1,924)
Refundable Ineome taxes 

luprease (DesraBse):
13.006 (13.008)

4so9untg Revabie m (m)AsBcued eieemees and taxes
Total Adjustments '185.651

Net Cash Provided By Operpting Activities m,m
CASH FLOWS FROM INVESTING ACTIVITlgS

Cash payments for the purchase of property (218.135) (130,681)
Cash proceeds from investments and marketable securities 153,848 22.109

Net Cash Used In investing Activities (64,287) (108,472)

CASH FLOWS FROM FINANCING ACTIVITIES
Payments to retire common stock (16,800)
Dividends paid (53.0401 (65.355)

Net Cash Used In Financing Activities (69.840) (65.355)

INCREASE (DECREASE) IN CASH AND EQUIVALENTS 102.494 (47,665)

CASH AND EQUIVALENTS, January 1 maai S81.002

cftau ANb E@uimEM7S, $4 ^ Ott 4 t 638.337

SUPPLEMENTAL CtSaLDSUBg @F CASH EL@W INFQBMATIQN:
Income taxes paid $ S 3.6S2

The Notes to Financial Statements are a part of these statements
Page 6
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GLANDORF TELEPHONE COMPANY, INC.

NOTE 1.

T^otes to Financial Statements 
December SI. 2012 and 201J

SUMMARY OF SJGMFICAJ>ITACCOUNTING POLICIES

r: ; ^ WBUC iNOT CnoN .

Accaunilng Method and Patvojiivenesf of Eitiniates

TH8 corporation in raportine aasfts and liabilitiaf, aa wai! aa in datermining incoma and axpansae uses 
the aceruat aeeountinp method. The preparation of finanda! statements, in conformity with repulatory 
accounting principles, requires management to make estimates and assumptions that affect the 
reported amounts of assets and liabilities at the date of the financial statements and the reported 
amounts of revenues and expenses during the reporting period. Actual results could differ from those 
estimates.

Accounts Receivable

Corporation has elected to report receivables at billing amounts, less a reserve for possible losses in 
their collection that is based on historical experience, coupled vnth a review of current status of existing 
receivables. Accounts deemed uncollectible by the company's management are charged off after 
approval of the Board of Directors.

Inventories

Inventories are stated at the lower of cost or market on a firsMn, Tirst^ut basis. 

invenmnis

The corporation reports Investmer^ts at the aggregate of lower of cost or market, where a market value 
oan be established.

Property, Plant, and Equipment

Assets representing property, plant, and equipment are carried at cost, less depreciation, using the 
straight-line method over the estimated useful lives as prescribed by regulatory agencies.

Income Taxes

Federal income taxes are recognized proportionately, based on the overall income tax liability of the 
consolidated group.

The corporation has adopted Financial Accounting Standards Board FA5B ASC 740 “Accounting for 
Uncertainty in Income Taxes". FASB ASC 740 prescribes a two-step process for the financial 
statement measurement and recognition of a tax position taken or expected to be taken in a tax return. 
The first step Involves the determination of whether it is more likefy than not. greater than 50 percent 
likelihood, that a tax position will be sustained upon examinatbn. based on the technical merits of the 
position. The second step requires that any tax posKion that meets the more-ilkely-than-not recognition 
threshold is measured and recognized in the ftnancial statements at the largest amount of benefit that is 
greater than 50 percent likely of being realized upon ultimate settlement. Penalties and interest 
assessed, if any, by Income taxing authorities are included in operating expenses. Tax returns for the 
years 2009,2010, 2011 and 2012 remain open for examination by the internal Revenue Senrice.
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GLANPORF TELEPHONE COMPANY, INC.
Notes to Financial Statements
December H, 2012 and 2011 NOT.FOR

NOTEi. SUMMAKY OF SIGNIFICANT A€€QiimNGmUaSS(conUmed)

Shippitt$ ond Hnn4Hr\$ Casts

far m in inoomp a« a of tt^s opars^ng
ai^anses.

Subsetiuem Evttnts

Mpnagemenl has evaluated subsequent events through October 7,2013, the date the financial statements 
were available to be issued.

NOTE 2. NATURE OF OPERATIONS AND CONCENTRATION OF CREDIT RISK

The corporation was initially formed to provide telephone service to the Glandorf area. The telephone services 
provided are primarUy regulated by the Public Utilities Commission of Ohio with assets, liabilities, income, and 
expenses reported on a regulatory basis. The corporation has engaged in other activities, which are not 
regulated, but do not constitute a material part of the operations. Both regulated and deregulated accounts 
have been combined within these financial statements. Credit Is primarily granted to customers located locally 
and regionally or nationally for carrier. The company has extended credit of $108,126 and $103,500 at 
December 31.2012 and 2Q11.

NOTE 2. INymmEUT^i 4t Qo^

aoii
Com Net, inc. Common $ 16,080 $ 16.000
^oadband Network Group Partnership 4,004 4.077
Nwth West Net, Inc. Common 68,000 68,000
Horiron Tetecom, Inc. Class A 38,369 38,369
Hwfeon Telecom, Inc. ClassB 115,098 115.098
Hori»>n PCS, Inc. Common .
Fiber Solutions of Ohio, LLC Partnership 41,151 13,919
Leader Techndogies, Inc. Common 100.000 100.000

Total $384,622 $ 357.463

These Investments are in closely hold regional communications companies with no current market price 
available.

NOTE 4. PROPERTf, PLANT, AND EQUIPMENT

Major account for deregulated activities it at followt:
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GLANDORF TELEPHONE COMPANY, INC. 
Notes to Financial Statements 
December SI, 2012 and 2011

mOFERn* Rl4PiT> AND EQmmEm' (caminHcA^
mi

T-'SiMX. i £n a7.''

mmmwmm:£

AcG^mtsted
Cast DojirsciaUan Ce^t Dapc^iadati

Video Squipmant $ % 82.979 % m.m $ 48.030
Telephones & equipment 260.265 18S.169 280.285 167.486

Total $481,274 $ 248,148 $ 416.908 $ 212,496

Depreciation expense for 2012 and 2011 was $35,652 and $31.751, respectively.

NOTE 5. FEDERAL INCOME TAXES 

The provision for income taxes consists of:
2012 2on

Federal taxes currently payable $ 15,138 $
Federal deferred tax expense 19,284 53,400
Prior year over accrual * (4.137)

Total s u.m S 49.283

The feilowins is a summspy of the deferred tsx iiebilitiee «s departed or the statement of asfiets. iiebilities aRd 
stockholders' equity for the years ended December 31, 2012 and 2011;

Deferred federal tax ilaWlity, noiveurrent
iQ}% ^011

$315,167 $ 296,903

After considering all the evidence, both positive and negative, management has concluded it is more likely than 
not that all future tax expense wili be realized, therefore, a valuation allowance is not needed for the deferred 
tax liability of December 31, 2012 and 2011.

NOTE 6. RELATED PARTY TRANSACTIONS

The company has entered into long term agreements for right to use equipment and fiber cabie with ComNet, 
Inc., a corporation In which they have a minority Interest. The amount prepaid In 2012 for fiber equipment 
located at the Giandorf office was $6,661 for December 31, 2012 and will be amortized over 15 years. The 
amount of deferred revenue received in 2012 by the company for the use of fiber cable by ComNet, Inc. was 
$11,056 for December 31,2012 and will be amortized over 15 years.

Pages
Combs & Company 

certifed pmuc accouni Awrs


