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LINE 310



Company 
Study Area Code 
Supplemental Data For

Pattersonville Telephone Company 
300651
Une 310 - Unfulfilled Voice Telephony Service Requests Resolution

Because there were no unfulfilled initial requests for service in the prior calendar year, this line 
is not applicable. No action plan was needed since all requests for service were fulfilled.



LINE 510



Company 
Study Area Code 
Supplemental Data Fon

Pattersonville Telephone Company 
300651
Line 510 - Service Quality Standards and Consumer Protection 

Rules Compliance

RATES AND RATE STABIUTY

New customers are provided rate Information at the time they order service. The rate 

Information is prepared based on tart^ vdiich are on Ole with the state public utility commission and 

available for inspection at our office, in addition rates are available on the company website. Notices of 

rate changes proposed by the Company are communinted to the customers through a bill notice or 

other comparable means. The Company complies with aii state and federal rules applicabie to rate 

changes.

PROVIDE SPEOFIC DISCLOSURES IN ADVERTISING

in advertising of prices for service plans the Company will disdose material chafes and 

conditions related to the advertised prices and services. This notice will provide the potential customer 

with , induding if applicable and to the extent the advertising medium reasonably allows: (1) whether 

nonrecurring installation charges would apply; (2) the monthly fee assodated with the service; (3) 

whether any additional taxes, fees or surcharges apply; (3) the terms and conditions related to receiving 

a product or service for "free;" and (4) whether prices or benefits apply only for a limited time or 

promotional period and, if so, whether any different fees or charges will apply for the remainder of the 

contract term.

TRUTH-IN-SILLING

The Company has long maintained compliance with the FCCs Truth-in-Bllling rules as set forth in 

47 CFR 64.2401. In part, this requires the Company's telephone bill must: (1) be accompanied by a brief, 

dear, non-misleading plain language description of the service or services rendered; (2) Identify the 

service provider associated with each drarge; (3) clearly and conspicuously identify any change in



Company 
Study Area Code 
Supplemental Data Fon

Pattersonvilie Telephone Company 
300651
Line 510 - Service Quality Standards and Consumer Protection 

________Rules Compliance

service provider; (4) contain full and non-misleading descriptions of charges; (5) identify those charges 

for which failure to pay will not result in disconnection of the customer's basic local service; and (6) 

provide a toll free number for customers to call in order to lodge a complaint or obtain Information.

Customers' bills will distinguish (1) monthly charges for service and features, and other charges 

collected and retained by the carrier, from (2) taxes, fees and other chafes collected by the carrier and 

remitted to federal state or local governments. The Company will not label cost recovery fees or charges 

as taxes.

PROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers and potential customers may access customer service by visiting the Company's 

office or by using a toll-free telephone number during normal business hours. Customer service contact 

information is available at our business office with regular hours posted on the storefront. In addition, 

this Information is available online and on the monthly invoice rendered by the company.

ABIDE BY POUaES FOR PROTECTION OF CUSTOMER PRIVAa

The Company complies with all state and federal rules regarding the privacy of customer 

information. Certification of this compliance is provided annually to the FCC.

RESPONSE TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED FROM GOVERNMENT AGENCIES

The Company will respond in writing to state or federal administrative agencies within 30 days 

of receiving written consumer complaints hrom any such agency. Should the agency require a shorter 

interval for response, the Company will use its best efforts to expedite the review of the complaint to 

provide a response which meets the agency-provided target date.



Company 
Study Area Code 
Supplemental Data For

Pattersonviile Telephone Company 
300651
Line 510 - Servi(% Quality Standards and Consumer Protection 

Rules Compliance _____

TERMINATION OP SERVICE

The Company follows the state public utiltty commission's rules for termination of service. 

Service cannot be terminated without advance notice to the customer. If service is being terminated for 

non-payment, the customer will have the option to establish a payment plan. So long as the customer 

adhems to the payment plan, service will not be disconnected.

Customers may terminate service at any time and for any reason. The Company does not assess 

any termination penalty and the customer is simply required to pay for the services which were used 

while the service was provided.



LINE 610



Company 
Study Area Code 
Supplemental Data For

Pattersonviile Telephone Company 
30065X
Line 610 ~ Description of Functionality in Emet^ency Situations

As an initial point, the Company had no servi<% outages during 2012 which met the FCCs 
threshold for reporting into the Network Outage Reporting System ("NORS'').

The Company engages in preventative maintenance programs which help ensure network 
reliability In all conditions. This Includes regular checks on generators, battery back-up, HVAC 
Infrastructure at central office switches, and tree trimming/removal when trees have the potential to 
take down telephone lines during events of high virind or heavy snow. Access to critical infrastructure 
(like central office switches) is limited to essential personnel. Spare equipment is maintained in 
inventory.

Like most local exchange carriers, the Company's network consists of electronic switching 
equipment and a network of fiber optics and copper facilities. From a switching standpoint, the 
Company has one primary switch and smaller switches which are fed by the primary switch. These 
smaller switches are often referred to as intmexchange remote switches or concentrators. The largest 
threat to switches is the loss of power. To address this, the Company ensures adequate battery back-up 
is maintained. For emergency situations which extend beyond the useful life of die battery back-up, the 
Company uses generators to power the switches. These generators are portable which ensures they can 
be relocated to any switching center based on the specific needs of each switch. In addition, the 
Company's office will serve as a Command and Control center. This center is induded as a primary 
location to which continuous power Is required.

In cases of emergency, the Company's management has contact information for all employees. 
Depending upon die sa>pe of the emergency, the Company may call-in as many employees as necessary 
to provide continual telecommunications service. The Company has access to local and regional 
construction companies which can be called in to supplement the work force if necessary. When poles 
are down from emergendes, the Company works with other utilities attached to the same poles to 
expedite the repair or replacement of the Inhestruaure.

In summation, the Company takes preventative measures to plan for emergency situations and 
also takes steps to mitigate the risk or duration of such events.
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551 Lake cascades Parkway
P.O. Box 1106 
Rndlay, Ohio 45839-1106 
Phone: (419) 423-4481 
Fax: 1419) 423-4865

www.piygroup.com

Jl'OUp

Pry
Professiona

INDEPENDENT ACCOUNTANTS REVIEW REPORT

The Board of Directors 
PattersonviHe Telephone Company 
Carrollton, Ohio
We have reviewed the accompanying balance sheets of Pattersonvillc Telephone C<nnpany (a corporation) as of 
December 31,2012 and 2011, and the related statements of income and retained earnings and cash flows for the 
years dren aided. A review includes primarily applying analytical procedures to managonent^s financial data and 
making inquiries of CompaiQf management A review is substantially less in scope than an audit, the objective of 
which is tile expression of an opinion regarding tiie financi^ statements as a whole. Accordingly, we do not 
er^ress aich an qiinion.
Management is responsible fa the preparation and toir indentation of the jtinancial statements in accordance with 
accounting principles goieraliy accepted in the United States of America and for designing, implementing, and 
niaintaining internal control relevant to the preparation and presentation of the tinancia! statements.
Our responsibility is to conduct the review in accordance with Statements on Standards for Accounting and 
Review Services issued by the American institute of Certified Public Accountants. Those standards require us to 
perform procedures to obtain limited assurance that there are no material modifications that should be made to the 
financial statements. We believe that the results of our procedures provide a reasonable basis for our report.

'Based on our reviews, we are not aware of any matoial modifications that should be made to the accompanying 
financial statements in order for them to be in conformity with accounting principles generally accepted in the 
United States of America.

Piy Professimial Group 
Findlay, Ohio 
October 11,2013



CONFIDENTIAL - NOT FOR PUBLIC INSPECTION

PATTERSONVUXE TELEPHONE COMPANY 
BALANCE SHEETS 

DECEMBER 31,2012 AND 2011

2012 2011
ASSETS

Current Assets
Cash
Accounts Receivable - Customers
Accounts Receivable - NECA
Accounts Recdvable - Other
Less: Allowance for Doubt&l Accounts

$ 108,834
63,890 
18,214 
7,813 

(46,778)

$ 99,851
62,119 
15,234 
3,025 

(46,778)

Total Current Assets 151,973 133,451

Investment in Property, Plant and Equipment
Land
Plant and Equipment

26,000
1,090,596

26,000
1,045,606

Total Investment in Property, Plant and Equipment
Less: Accumulated Depreciation

1,116,596
(858,791)

1,071,606
(849,405)

Net Investment in Property and Equipment 257,805 222.201

Other Assets
Notes Receiv^le - Shareholder 150,000 155,500

Total Odier Assets 150,000 155,500

Total Assets S 559,778 $ 511,152

See Accompanying Notes and independent Accountant's Review Report.
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CONFIDENTIAL - NOT FOR PUBLIC INSPECTION

PATTERSONVILLE TELEPHONE COMPANY 
BALANCE SHEETS 

DECEMBER 31,2012 AND 2011

2012 2011
LUBILITIES AND STOCKHOLDER’S EQUITY

Current liabilities
Accounts Payable $ 23,821 S 15,530
Accounts Payable - Taxes 2,168 1,164
Accrued Federal Income Tax 11,944 11,944
Accrued Wages 2,763
Current Pordon of Long»Tenn Debt 12,487

Total Cumenl Liabilities 53,183 28,638

Long-Term Liabilities
Notes Payable - Related Pai^ 30,075
Deferred Income Taxes 16,285 14,966

Total Long Term Liabilities 46^60 14,966'
Less: Cuirent Portion of Long-Term Debt (12,487)

Net Long-Term Liabilities 33,873 14,966

Total Liabilities 87,056 43,604

Stockholder's Equity
Common Stock 400 400
Additional Paid in Coital 14,600 14,600
Rct^ned Earnings 457,722 452,548

Total Stockholder's Bqui^ 472,722 467,548

Total liabilities and Stockholder's Equity $ 559,778 $ 511,152

See Accompanying Notes and Independent Accountant's Review Report.
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CONFIDENTIAL - NOT FOR PUBLIC INSPECTION

PATTERSONVILLE TELEPHONE COMPANY 
STATEMENTS OF INCOME

FOR THE YEARS ENDED DECEMBER 31,2012 AND 2011

2012 2011
OPERATING REVENUES

Local Service $ . 61,791 $ 83,304
Networic Access 290,651 344,189
internet Revenues 62,226 34,013
Uncollectible Revenues (101,842)

Total Operating Revenues 414,668 359,664

OPERATING EXPENSES
Plant Specific Operations 195,066 150,132
Plant Nonspecific Operations 17,804 15.425
Depreciation 73,548 92,925
Customer Operations 39,284 95,417
Corporate Operatioirs 75,927 101,036

Total Operating Expenses 401,629 454.935

Operating Income (Loss) Before Taxes 13,039 (95,271)

OPERATING TAXES
Federal Income Tax Expense (Benefit) (7,591)
Provision for Deferred Income Tax 1,320 1,738
Other Operating Taxes 3,849 4,126

Total Operating Taxes 5,169 (1,727)

Net Operating Income (Loss) 7,870 (93,544)

NONOPERATING INCOME (EXPENSES)
Other Nonoperating Income (Expense) (1,655) 876
interest Income 9
Interest Expense (1,050)

Total Nonoperating Income (Expenses) (2,696) 876

Net Income (Loss) $ 5,174 $ (92,668)

See Accompanying Notes and Independent Accountant’s Review Report.
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. CONFIDENTIAL - NOT FOR PUBLIC INSPECTION

PATTERSONVIlXE telephone COMPANY 
STATEMENTS OF CASH FLOWS 

FOR THE YEARS ENDED DECEMBER 31,20X2 AND 2011

2012 2011
CASH FLOWS FROM OPERATING ACTIVITIES

Net Income G^ss) $ 5,174 S (92,668)
Adjustments to Reconcile Net Income (Loss) to Net rash

Provided By (Used in) Operating Activities:
Depreciation 73,548 92,925
Deferred Federal Income Taxes 1320 1,738

(Increase) Decrease in Oper^g Assets:
Accounts Receivable- Customers (1.771) 0,552)
Accounts Receivable • NECA (2,980) 0,455)
Accounts Receivable - Other (4.788) (375)

Increase (Decrease) in Operating Liabilities:
Accounts Payable 8,291 6,176
Accounts Payable - Taxes 1,004 1,164
Accrued Federal Income Taxes (7,591)
Accrued Wt^es 2,763

Net Cash Provided By (Used In) Operating Activities 82,561 (1,638)

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of Plant and Equipment (65,653) (85,101)

Net Cash Used In In^^sting Activities (65,653) (85,101)

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment on Long-Term Debt (7,925) 82,265

Net Cash Provided By (Used In) Financing Activities (7.925) 82365

Net Increase (Decrease) In Cash and Cash Equivalents 8,983 (4.474)

Cash and Cash Equivalents at Beginning of Year 99,851 104,325

Cash and Cash Eqmvalents at End of Year $ 108,834 $ 99,851

See Accompanying Notes and Independent Accountant's Review Report.
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