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FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC's Public 
Notice DA 13-2707, released August 6, 2013, these items were not included in the list of items that must 
be included in the 2013 filing.^

Line 100-Service Quality Improvement Reporting 
147 CFR 54.313(a)(1)]

Lines 320 and 330 - Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450- Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

6.0
Line 700 - Company Price Offerings (voice)
[47 CFR 54.313(a)(7)]

Line 710- Company Price Offerings (broadband)
[47 CFR 54.313(a)(7)]

Lines 1000 and 1010 - Voice Services Rate Comparability 
[47 CFR 5fl.313(a)(10)] r-

^ The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the 
following: Imormation pursuant to seaion 54.313(a)(2) through {a)(6} as it relates to their provision of 
voice telephony service in calendar year 2012; their holding companv, operating companies, affiliates (as 
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2)) 
Thar are aiso designated as ETCs and/or that provide retail broadband Internet access to end-user 
customers), ano any branding, pursuant to section 54.313(a)(8) of the Commission's rules; for those 
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9); 
for price cap carriers only, certifications pursuant to section 54.313(c) and (d), as aporopriate; for 
privately-held rate of return carriers oniy, their financial information pursuant to seaion 54.313(f)(2), as 
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely 
exclusively on satellite backhaui in their study areas, certifications pursuant to section 54.313(g).



Line 510 ' Certification of Compliance with Service Quaiity Standards and Consumer Protection Rules

(500) Scnrin QuiUty Certification FCCForm 481
OM8 Control No. 3060-09B6

MuuyAred com rmn-------------------------------
<0i5>

Study Area Name contin«fiU< toieonofHftomDanv<(J20>
Program Year«J30>
Contact Name • Person USAC should contact regarding this data Btuee bcnieieioein<035>
Contact Telepnone Number • Number of person identified in data line <030>

0Ulh0O4-»4be
<03S>

Contact email Aodress • tmari Aoercssot oerson laentmeo tnoaie iine<03U> i>un !• sc

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF;

Certlflcationof Officer as to Compliance wHN Applicable Service Quality Standards and Consumer Protection Rules

I certify thM I (man officer of thertportlfHt cemenmyresoniibilittes Indude ensuring compliMee with the epplicWe service qinatymndarA at «wtl at the censumcr 
protection rules; and, to the Pest of my linowledfe. the carrier is In eompllanee with applicable scrvicequallty standards arid cormyicPBretcctlen rules.

Ov.n
Narhe r»f keoortirv! Carrier Continental leleohone Comoam'

SiPOntiireof Aulhorued Officer r \ Icutc; 05/27/2013

Printed namrt of Aiitneneed Otticer Kevin Cl. Hess y /
litih nr rMsmon ei Authotited Olticer beruo.* Vice Rresideni • Government a Rerulaiorv AtlairPw^
■eipnone numoer of Auinorited Otliecr' IbOKI fcw~tl60
bluuvArea Code of Reportnu! camci mnnam mmucumu Ub///ti0l3 V

1

Persons wlUfullvmftlc^c false stareTTwntson thrvf^rm cart punUfmd by unv arforfaiujft ^^^|^^^vmrKsniceticns Act of 103^. C.5.C

$$ SC2.503ib),or fmeor irtimttonnttrtt untiet Tltk Ibcftne United States C6dc. 1$ U



Line 610 - Certification of Carrier's AbiMty to Function in an Emergency

(600) Erwjencv Carrier Certmcation FCC ^OfTn<S;
OMttoniro’Uo. 3060 068f-

Mgflv tCfic
JLHIqU/

<015>
Study Area Name Loniinenui leK^owf^vomoafiv<0205
Program Ynai

£\fX^
<030>

Conact Name• Person USAC sr'.ouitl sonuct repardiiH' thi^ Celt UIULV XMlCtMtXirs<035>
Cortran Tclephot>e Number - Number o; person identified in caic Imu <030'-
usnisR Email Aooress • tmaif Adaress o: oerson laenpticn m a»t> line <l)3u>

TO B£ COMPlETtO Br THE REPORTINQ CARRIER, IF 1 HE REPORTING CARRIER 15 FILING CERTIFICATION ON ITS OWN BEHALF:

CertiriuiioR of ONicer bs to Complionee with § 54.202(B)(2)

i certify that i am an officer of tne reporting carrier and that mv retpondbllhles mdude enturmt compliance with the reoulremems of 47 CFR 5c.2Q2(a]{2) that the carrier fie 
able to function in cmercencytluiatlonF. Speclficailv, the reporting carrier has a reasonable anwunt of backnip power to^iurefunctlonakiy without an external power 
source, is generally able to reroute tratnc around datruged factitties, and Is enable of managiriE traffic spikes resuit>nciH]S<wnereencysfsuatiorts.

(V
Name o< Reoortine Carrie: Uniinenial 1clct»K>ne tompam af \

Setnalure ot Authonieo Officer r X |r«le: C5.'27/I31.

Pnnteo name el Auinetued Otiicei Kevin G- Heij
title 0! Dosition ol Authorueo Oiiicc seruo: Vice Prcsioem - Government i» heeulatoiv Atleihk./
Tetehone number ot Autneroea Ofneer

(60S)6fJ-CJ«>

Siuov Area cooe of ReportmP earner
1300607

y- V !

Fersnniwilff'illynukir'r Urn* S’ltemrnts o” Ihn forrnnnhc pun,s>Ka by tins erlofisiimy oi^ 
iiSU? SC3(b>. or fme ei •fnDruon'nsnt unce-Title IBottric Uniwe StaUsAoe. 18

^^^^mmuiiitalioiii ner e* 19!W, 4> U.S.C.
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Line 1210 - Terms and Conditions of Voice Telephone Lifeline Service

V'
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-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2)

Lifeline Service Overview
1. A Lifeline customer may subscribe to any local service offering available to all

residential customers. Such local service offerings include:

• Basic local exchange telephone flat rate service (R1) \vhich entitles the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (including EAS points) without additional charges. Toll 
charges do not apply.

• A local measured service (if offered by the Company). The service is priced 
lower than R1 service but either a per minute or per message rate also applies. 
The measured service plan may include an allowance of minutes/messages.

• An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area wl^out incurring toll charges.

• Any bundle service that includes residential basic local excharj^^eervice.

For a list of local exchange services and rates, referCompany’s Local 
Exchange tariff posted on ' website at
httD://www.tdstelecQm.com/CustomerServicerrariffSe^CTi.asDX and/or contact the 
Company at 1-888-C.ALL TDS (1-S88-225-5837) (^f^ot all bundles are tariffed)
Any of the local service offerings listed abov^J^er a minimum one month period 

and entities the customer to telephone cajs'^hin the exchange and local calling 
area (including EAS points).

2.

4. Telephone Service includrna_____ .
• Touch Tone

s). Tffl^!§^rges^not apply to such calls. 

rna^fellneu^Bnwde also includes -

Access to 911 8fT>ergency sS)vtee along with other Nil services 
Access to OM*f^r serv^i^'^
Access to dff^tory Msi^Shce
Acces^j^^ffl'callii^via4ong distance carrier
Toll ffi^W^ion at no charge for Lifeline customers

.O5. Participants R^^eline Assistance shall not be disconnected from Local Service for 
non-payment of toll charges. In addition, the Company will not deny re
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toil charges. Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service.

6. Applicable taxes levied by state, county and bcai taxing authorities are added to 
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2)

STAR Packages
STAR Packages are optional service bundles. Each package permits a customer to receive 
services and features for a fiat monthly rate, for each STAR Package subscriber line provided. 
The STAR Package options include the following services:

1) 3 STAR Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting. Call Forwarding, and Preferred Call 
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call 
Rejection, Three-Way Calling, Priority Ringing. Special Call 
Acceptance, and Personal Voicemail. The charge&^his upgrade is 
set forth under “Residence" below (not flat raft^^ervice at some 
companies). y'v-'

A2) 4 STAR Package ✓
Includes: Residential One-Party Lkw^Calier ID Deluxe, Call
Waiting/Cancel Call Waiting, Call'forwarding, Preferred Cal! 
Forwarding, Anonymous Cal! Rejecf^^nd 300 Minutes of LATA-Wide 
and/or Long Distanc^^ling

The 4 STAR Padka^can &^H|^graded to include Three-Way Calling, 
Priority Ringino'^^cla^^^LAcceptance and Persona! Voicemail. The 
charge fo^^tCTpgrade^^5l|t forth under "Residence" below.

3) 5 STA^P^age ^
Inclifiesr Residential One-Party Line, Caller ID Deluxe, Call 
V^j^^g/C^^eN ual! Waiting, Call Forwarding, 3-Way Calling,

/O^^nyrnnoi^bafl Rejection, Priority Ringing, Special Call Acceptance, 
^fjfeferB^C^II Forwarding, Personal Voice Mail, and Unlimited LATA- 
'*w^Wid^^a?or Long Distance calling

Conditions and LimitationsA

d.

Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for 
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to 
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will 
remain enrolled in the Package, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of 
ell installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local 
Exchange Sen/ice or if the customer requests a change from the STAR Package 
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or 
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a 
higher STAR Package without incurring a charge.

f. The Star Package may not be combined wth any other optional toll calling plan 
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the 
tariffed Basic Local service rate. Service Charges will not apply for converting 
services back to tariff rates. Such customers will not be permitted to re-enrol! in this 
any of the Packages until such time as all associated unpaid balances are 
satisfactorily paid in full. \

Residence
1) 3 STAR Package, per line / ^§^.99 to S29.99
2) 4 STAR Package, per line >-.^>^^29.99 to $39.99
3) 5 STAR Package, per line \ S39.99 to $49.99

a. $5.00

$7.50

SECURITY LINE SERVICE

1. General

Package Upgrade (features adderf'to exist(^|^kage)

Package Change Fee v vC.y

<<'^vSecurity lJy[^S^r\4ce^^jLndle for residential customers who have their main 
telecornpun^tions s^ice with a wireless provider but require a basic access line 
for 6ai3.

The bundle i^y3es a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could re an LMS line at companies that provide LMS)

Terms and Conditions

a. Security Line Service will be provisioned vi^ere facilities are available.

b. Rules, regulations, and limitations as specified elsewhere in the Company’s 
tariffs will apply to this bundle.

c. No other optional services or features are allowed with this bundle, except 
To!! Restriction, Toll Restriction PIN Override, Non-Published Numbers, and 
Non-Listed Numbers. These four services will be allowed at the rate listed
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else\A^ere in the tariff. As stated in the Lifeline Service Overview, charges for 
toll restriction do not apply to Lifeline Customers.

d. Customers must subscribe to this service for 1 year. Cancellation of the 
bundle prior to the one year timeframe will cause an early termination fee of 
$99 to apply.

e. Customers must subscribe to TDS Long Distance Corporation as their long 
distance provider.

3.

Any toll calls will be billed at TDS Long Distance toll rates. 

Service Connection Charges will not apply.

Optional Cali plans are not available with this bundle, 

i. Seasonal Service is not available with this bundle.

Rates and Charoes

h.

M^htfily Rate

Bundle Base f^te

Other data speeds may be available for additional

V/ $36.95 to 47.20’


