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RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTION A - APPLICANT INFORMATION
A-1 Renewal Applicant information:

Legal Name City of Rossford
Address 133 Osborn Street, Rossford, OH 43460

www.rossfordohio.com

419-666-0210 Web site address

Telephone No.
July 28, 2018 - July 28, 2020

Current PUCO Certificate Number 14-375G Effective Dates

A-2 Contact person for regulatory or emergency matters:

dya
0 vg 3 % Name Andrea Flowers Title  Energy Program Manager ',}3‘
MO8 <
o EE Business Address 5577 Airport Highway, Suite 101, Toledo, OH 43615 - “: =
g ® \9 i -

[§ ] R .
E vy Telephone No.  419-539-9180 Fax No. 419-539-9185 Email Address  afloweré@palmergnergy.com
o« )
P [ ] - o
[ “6' i . T
© g 34 § Contact person for Commission Staff use in investigating customer complaints:—~ poe
[ -
o O0 —
53 g S Name Allyson Murray Title City Administrator fos)

§ 9 &

-1 r4
:: 'g §, ® Business address 133 Osborn Street, Rossford, OH 43460
r- B g
o ?: ¢ Telephone No,  419-666-0210 Fax No. 419-661-1279 Email Address cityadmin@rossfordohio.com
B -]
Seo®
Yo
Eol g A4 Applicant's address and toll-free number for customer service and complaints:
]
g S § Customer service address 133 Osbomn Street, Rossford, OH 43460
og™ . . .
o § 3%’ Toll-Free Telephone No. 419-666-0210 Fax No. 419-661-1279 Email Address C|tyadm|n@rossfordohlo.oo
Y]
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B~1

B-2

B-3

B-S

GATION PROG

PROVIDE THE FOLLOWING AS SFPARATE AFTACHMENTS AND LABEL AS INDICATED

Exhibit B«1 “Anthorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization ta form 2 governmental aggregation program pursuant to Sections 4929.26
anid 4929,27 of the Ohio Revised Code.

Exhibit B~-2 “Operatign and Governance Plan,® provide a copy of the applicant’s plan forgperation
and povernance of its agaregation program sdopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4001:1-28-03 of the Ohio Administrative Code.

£ : n,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26{A) of the Revised Code, provide a copy

of the disclostre notification required by Section 4929, 26{D)) of the Revised Code,

Exhibit B4 “Opt-Out Noti ce,” provide a draft copy of the applicant’s opt out notice that cormports
with the Opt-Out disclosure requirements pursnant to Rule 4901:1-28-04 of the Ohio Admimistratve
Code. (Ten days prior to piblic dissemination, the applicant shall docket with the Commission, the
Sfinalized Ope-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-S “Experience.” provide a detailed description of the applicant's experience and plan for:

providing apgregation services {inciuding coniracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complainis;

and complying with all applicable provistons of Cammission rules adopted pursuant 1o Section 4929.22

of the Ohio Revized Code and contained in Chapter 4501:1-29 of the Ohio Adminiswative Code.

Minapadon  d4-20-2020
Applicant Signatare snd Titde

Sworn and subseribed before woe this day of A’P R i Month F0F0 vear
Sigmg}fgﬁdu sdminist m’g' ng onth Prin Name and Tite [KMTHLEEN) E7. SHEL|
LoOTH Q\-f
My commission expireson |0~Y — L0 :)_L_f,
(] '
N \::“AL"\;\'
KATHLEEN E. SHELT
NOTARY PUBLIC-OHIO
WOOD COUNTY
MY COMMISSION EXPIRES 10-4-2024 .
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The Public Utilities Commission of Ohio

Ohis Natura! Gas Gevernmental Aggregation

Affidavit Form
{Version 1.7}
In the Matter of the Application of )
i_m“' of Rosetbrd ) CaseNo.| 182 |lea-cac
or

a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio,

County of[ Wood |

State of

{1}

{2)

{3

{4}

6}

{7

®)

/WJ/\SGV\ MY W [Affiant], béing duly swor/affirmed, heteby sttes that

The mfafmatmn provided wahm the centification or cortification senewal application and supporting information is
complere, o and accurate to. the best knowledge of affiant,

The applicant will timely fife an annual report of 13 mtrastate gross teecipts and sales of hundred enbic feet of
natural gas pursuant to Sections 4905.10{A), 491 1.18(A}, and 4925.23(B}, Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 490510 or Sectron 4011, I&EA}, Ol
Revised Code,

Applicant will comply with all apphedble mles and orders adopied by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohin Revised Code

Appiicant will cooperate with te Public Thilides Commission of Ghis amd its saff in the nyestigation of any
cansumer complaint regarding any service offered or provided by the spplicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
cournts and the serviee of process.

Applicant-will inform the Public Utilities Copunission of Ohio of any muaterial change 1o the inforration supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatary of émergency purposes or contx’t person for Staff use in investigating customer
complaints. .

Affiant firther sayeth naughe,

Z
Afffant Sigaature & Title m MWWW

v

Sworn and subscribed before me this 30 ek day of T APRI— [M&mth Yeaf

T KATHLEED) €. SHEeLT MNoTrey

Signafure of Official Administering Oath Print Name and Title
““ - m” My commission expires on 10 _99‘ 0 ZL/
NARIAL sl
KATHLEEN E. SHELT {Ohio Nataral Gas Govenonental Ageregator Rénewidl) Page 3 o3
NOTARY PUBLIC - OHIO
MY GO hﬁlg(()\r?} g%,}fgg j ficound Street @ Urilsmbrs, O11 432153703 » (6143166014 « s PUC O shdagon
Rt sa! Hiities Camemisamn of OFde ie an Eaqpal Opporsunity Employer amd Service Drovider




EXHIBIT B-1
CITY OF ROSSFORD

AUTHORIZING
ORDINANCE



CRDINANCE NO. 2614 - 35

AN ORDINANCE APPROVING THE NATURAL GAS
AGGREGRATION PLAN OF OPERATION AND
DECLARING AN EMERGENCY.

WHEREAS, on November 6, 2001 election the citizens of Rossford authorized the
aggregation of nanwal gas loads focated in the city for the purpose of purchase of natural gas and
1o join the Northwest Ohic Aggregation Coalition; and

WHEREAS, Ohio Revised Code 4929.26 and the rules of the Ohio Public Utility
Commission (FUCO} require the adoption of a “Plan of Opersfion and Govemtance” to be

WHEREAS, two public hearings wheee conducted after publication of notification on the
proposed “Plan of Opesation and Govemance™ attached ag Exhibit A.

NOW, THEREFORE, BE IT ORDAINED BY THE CQUNCIL OF THE CITY OF
ROSSFORD, WOOD COUNTY, OHIO, THAT: ‘

Section 1. The Plan of Operation end Goversance for the Nanwal Gas Aggrogation
Program is hemby approved and the City Administrator is authorized to file the plan with the
Ohio Public Utilities Commission (PUCO). ‘

Section2. AH formal actions of Council relating to ihe adoption of this ardinance, 26d all
deliberations of Council and any of its committees leading to such action, were in meetings open
to the public as required by law.

Section 3: This ordinance is hereby declared to be an emergency measure necessary for
the preservation of the public peace, health and safety of the Ciry and its inhabitants for the
reasom that there exists ag imperativie necessity for the earliest implementation date for natural

Counet] Persons voting ay
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EXHIBIT B -2

CITY OF ROSSFORD
NATURAL GAS
AGGREGATION PROGRAM

PLAN OF OPERATION AND
- GOVERNANCE



Purpose

The goal of this program is to facilitate additional choices for the supply of natural gas
for eligible residential and commercial consumers, pursuant to Ohio Revised Code
section 4929,

The City of Rossford Natural Gas Aggregation Program seeks to aggregate the retail
natural gas loads of consumers located in the City to obtain the lowest price for the
supply of natural gas. Participation in the City of Rossford aggregation program is limited
to individuals who are not afready under contract with an alternative CRNGS.

This program is voluptary, Every eligible customer has the opportunity to decline to be a
member of the aggregation program and to remain with Columbia Gas or to enter into 2
natural supply contract with any other competitive retail natural gas services provider
{CRNGS).

Process

On November 6, 2001, the City of Rossford voters approved the development of a form
of natural gas government aggregation, known as opt-out aggregation. The City shall
follow the process of governmental aggregation as set out in Ohio Revised Code section
4929.26 and the rules set out by the Public Utilites Comimission of Ohio (PUCO).

A municipal corporation may automatically aggregate its residents after passage of an
opt-out ordinance, approval by a majority of the voters and adoption of & Plan of
Operation. The City has accomplished all of these requirements.

The process will entail selection of a CRNGS, mailing opt-out notices to eligible
customers, generating a list of participants who did not opt out, and then transférring the
participants to the chosen CRNGS.

Rossford’s Aggregation Program

Rossford’s aggregation program will be administered by the City Administrator. The
City eurrently administers an electricity opt-out aggregation program and secures third
party suppliets for electricity at its facilities.

The aggregation program is designed to reduce the amount consumers pay for natural
gas. Rossford will not buy and resell the natural gas for the participants of the program,
Instead, The City of Rossford and its selected energy consultant will competitively bid
and negotiate a contract with a CRNGS to provide namral gas to the members of the
aggregation progran.



Once the contract price has been negotiated with the supplier, the natural gas supply
contract will be submitted to Rossford City Council for approval,

Once the natural gas supply contract has been approved, the City or the selected supplier
will obtain the list of customers within its boundaries from Columbia Gas, either by zip
code or by method provided by the utility. The City will have its CRNGS cleanse the
data o ensure that it does not contain customers with alternate suppliers, PIPP customers,
and any other excladable consumers, and only those who live within the jurisdictionat
boundary. The City will then have its CRNGS send an opt-out notice to cach eligible
customer which discloses the offered price for natural gas along with any applicable
contract terms. The opt-out notice will clearly inform potential customers that they may
opt-out of the program during the 21-day period following the mailing of the notification,
along with instructions on how to opt-out. Customers who opt-out of the City’s
aggregation program during this initial notification period will remain with Columbia
Gas unless and until the customer chooses an alternative CRNGS or chooses to opt-in to
the aggregation program at a later date.

tion

All necessary technical analysis, competitive procurement of services, regulatory’
approvals, accounting and fiscal management, contract mainfenance, communications,
program coordination and administrative support will be professionally provided by
existing staff and an encrgy consultant, as well as the chosen CRNGS.

It is anticipated that Rossford’s natural gas aggregation program will be operated in
cooperation with the surrounding commumities in the Northwest Ohio Aggregation
Coalition (NOAC). However, this Plan of Operations pertains only to the City of
Rossford and its residents.

Funding

The primary expenses associated with operating this program are printing and mailing
cost of the opt-out notices, and fees for an energy consultant. Instead of paying for these
costs upfront, it shall be The City’s goal to have the chosen CRNGS absorb these fees
into their offered rates of the program participants.

Nmiﬁmﬁgg@f Cusfomers

All eligible customers in The City of Rossford will receive opt-out information in the
raail. The City will adhére to all eligibility requiréménts of R.C. 4920.26. Essentially,

7



eligible customers cannot be under contract to buy natural gas from an alternate CRNGS
or a mercantile customer.

The opt-out notice shall clearly inform customers of the offered rate, and that they have
the nght to opt-out of The City's aggregation program within twenty-oue days afier the
mailing of the notice without paying a switching fee. The opt-out notice will fully
describe how to opt-out.

After the completion of the éptvcz;tt process, the residents who did not opt out will be
included in The City’s aggregation program. The selected retail natural gas supplier will
submit the aggregation list to Columbia Gas to set up the proper transfer of accounts.

Customer opi-out

Customers rnay opt-out of The City of Rossford aggregation program at no charge within
the twenty-one day period following the mailing of the notice containing the rates and
terms of the aggregation program. Customers who retum the required opt-out notice will
remain customers of Columbia Gas. The City will offer the twenty-one day period
during which customers can opt-out of the aggregation program without charge at least
every two years pursuant state law,

Customer opi-in

The City of Rossford intends on having its supplier allow customers who move into or
within The City of Rossford 1o opt into The City’s aggregation program by calling and
voluntarily signing up with the supplier. The City will strive to provide these new
customers with a rate similar to those who had been in the pool from the beginning,
Additionally, the City’s supplier may obtain a refreshed customer list from Columbia Gas
approximately every six months. The City’s supplier may then send aggregation
information 10 those eligible customers identified on the refresher list. Whether this
information is in opt-in or opt-out format will depend on the negotiated langnage of the
supplier confract. If interim opt outs are to take place; a twenty-one day opt-out will
occur in the manner described above.

Joining the Program at a later date

Residents of the City who initially chose to opt-out of the Program, for whatever reason,
and wish to enroll at 2 later date, will be treated the same as a new resident. That is they
will not automatically become part of the existing program, but will be given an
opportunity to enroll. However, the City cannot guarantee that rates, terms and
conditions to consumers enrolling in the Aggregation afier the injtial 21 day opt-out
period, will match those of the initial enrollee. “

/0



Disputes

The procedure for handting complaints will be in accordance with the rules set by the
PUCO, and handled by the retail natural gas supplier. Dispute resolution provisions will
also be in accordance with PUCO regulations. The opt-out package will contain the
telephone numbers and websites for the PUCO and the Ohie Consumers Counsel, as well
as the supplier’s toll-frec number.

The City of Rossford supplier will maintain this toll free number for all customer related
questions and complaints. The City shall require that the personnel assigned to answer
these calls be trained and provided the knowledge specific to The City’s program.

Termination of natural gas supply program

The natural gas supply program may be terminated at the expiration of the supply
contract without any cxtension, renewal or subsequent supply contract being negotiated.

In either event, the aggregation pool customers will return fo Columbia Gas unless and
until they switch to an alternate supplier. Each individual customer receiving natural gas
supply service under The City of Rossford aggregation program will receive notification
of the termination of the program before termination,

Rates

- -The Department of Public Utilities shall receive proposals from CRNGS using a
competitive selection process. Bidders will be required to provide a fixed price, floating
price, a percent off rate, or 2 combination of the above. If consumers will have the option
of choosing between fixed and floating prices, the opt-out package will contain ample-
and easy to understand information to aid the consumer in deciding which option best
suits their natural gas needs. The City will decide which pricing structure(s), to offer
based on the bids received, and an analysis of the current and projected market status as
well as the bids received.

Billing and Pavment

The City of Rossford will continue to have Columbia Gas bill customers monthly, using
an itemized format approved by the PUCO. The City will not become involved in any
payment delinguency issues and thus will not require any type of consumer credit or
deposit, If The City’s supplier wishes to pursue payment delinquency issues, details of
the supplier’s credit and deposit policies will be included inthe opt-out package.

)



Columbia Gas will continue to deliver the natural gas purchased on the City's
aggregation program through its natural gas distribution system. Participants with
questions or concerns regarding service delivery or safety, such as a natural gas outage or
gas odor should continpe to contact Columbia Gas. Meter readings and other billing
questions should alse continue to be directed to Columbia Gas.

Questious or concermns regarding the aggregation program should be directed to the
CRNGS or the City of Rossford.

Question or Concern Contact Telephone Number

Gas Odor or leaks Columbia Gas Delivery | 1-800-344-4077

Turn on or off gas service Columbia Gas Delivery | 1-800-344-4077

Billing Disputes Columbia Gas Delivery | 1-800-344-4077

Enroll or opt-out of program CRNGS 1-800-XXX-XXXX

Program Questions or Concerns | CRNGS 1-800-XXX-XXXX

Unresolved Disputes Public Utilities 1-800-686-7826 (voice)
Commission of Ohio 1-800-686-1750 (TDD)

Unresolved Disputes Ohio Consumers 1-877-742-5622 or
Council | ocol@gocce.state.oh.us

Liability

The City shall not be liable to Members in the Aggregation Group for any claims
whatsoever arising out of the aggregation program or the provision of aggregation
services by the City or the Pravider. Aggregation Group members shall assert any such

clainms solely against the Provider pursuant to the Power Supply Agreement, under which o

such participants are express third-party beneficiaries.

Copies of Plan

Copies of this plan are available from the City of Rossford free of charge. Call The City
at 419-666-0219, for a copy or for more information,

Consumer Right to Centact PUCO
Any natural gas customer, including any participant in The City of Rossford Natural Gas
Aggregation Program, may contact the Public Utilities Commission of Ohio (PUCQ) for

information, or make a complaint againist the Program, the Provider, or CGO. The PUCO
may be reached toll free at 1-800-686-7826.

12
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EXHIBIT B-3

CITY OF ROSSFORD

AUTOMATIC

- AGGREGATION

~ DISCLOSURE
NOTIFICATION



.VolunteerEnergy

UTILITY ..........
RATEPLAN.....

<eveenrennse CoOlumbia Gas of Ohlo

ENERGY SUPPLY

TERMS AND CONDITIONS
KEEP FOR YOUR RECORDS

sesreann-ennenes. NOAC Goveramental Aggregation Rate

INITIAL PRICE & TERMS ............ NYMEX plus $0.105 per Ccf February 2020 through May 2021 billing cycles

CANCELLATION FEE ................. None

These ENERGY SUPPLY TERMS AND CONDITIONS have important information
you need to know before you commit to natural gas service from Volunteer
Energy Services, Inc, {*VESI'). VES! Is an Ohio corp whose ¢

include a varlaty of Ohio natural gas end users, As 2 supply customer of VES!,
you agree to the Terms and Conditions aof VESY's natural gas supply contract,

Service Arrangement: VESIs energy supply will be delivered to your
residence or facility via the utility's pipeline on amanth to month basis, Upon
acceptance by the utllity company Columbus Gas of Ohio will ¢ontinue to
deliver VESI-supplied natural gas to your home at the agreed upan rate,

Term: The term of this Ag shall e with your February
2020 billing cycle and shall cantinue through your May, 2021 billing cycle,
unless otherwise cancelled by either party. Natural gas service will begin
within 60 days of acceptance by Columbiaz Gas of Ohlo. You may
tenninate this Agreement with VESI by providing a 30-day notice in
writing to VESi or by telephone.

Rate: Beginning with the February 2020 billing cycle through the May
2021 billing cycle. Your rate shalt be NYMEX month end settle plus $6.105
per Ccf which does not include applicable sales tax or NGOC
transportation and other charges.

Renewsl: If the NOAC Aggregation Pr th b d the May
2021 billing cycle, NOAC or its suppnef shall provlde notice of the new terms
and conditions and your right to opt-out without penalty.

Offica Locatlons and Mo urs: VE SI's dfices ar located & 790 Wind miller
Orive, Pickerington, Ohio 43147 and are open from 9:00 am. ta 4:30 pm,
ES.T. Monday through Friday. VES] can be reached by telephone at (614)
856-3128 of toll free at 800-977-8374. Yelephone service hours are from 9:00
AM. to 5:00 PM, E5.T, Monday through Felday. E-mail address is sraffeld@
volunteerenergy.com

Bl P: Pr Columbia Gas of Ohio will continue to bill you
momhly foe their delivery services and also for VESTs natural gas supplies,
Should you fail to pay the bill or fail to meet any agreed upon payment
arrangement, Colurnbia Gas of Ohio may terminate your service in

dance with Its ¢ y taniffs, a nd t his 3 greement w ith V€51 m ay
be ally inated, If VESE is providing billing services, VESI may
terminate this ag| with fi {14} days’ notke for failure to pay
the bill or fatiure to meet any agreed upon payment arfangements.

Complaint Dispute If you have any complaints regarding your
natural gas service or your monthly bill, please contact us at 1-800-977-
8374. Upon request, VE will provide to you up to twenty-four months of your
payment history without :hatge ] your camplaint is not resolved after you
have called VE, or for g ! ulifity i and busi
Qustomers may contact the Public Utilities Commission of Ohio (PUCO} for
assistance at 1-800-686-7826 {tall {ree) from 8 a.m. to § p.m, weekdays, or
at http/Awww.puco.ohia.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 {Ohio relay servt(e) Additionally, the Chio
Consumers’ Councll {OCC) rep idential utility ¢ s in matters
before the PUCO. The OCC <an be contacted at 1-877-742-5622 {toll free)
from eight a.m. to five pum. weekdays, of at Aiip//www.occ.ohlo.gov.

A di to A 't VESI may amend VESHs Supply Agreement
from time to time upon approval from NOAC, Any amendments made would
nat take effect for 2 minimum of thirty (30) days and you will racelve thisty
(30) days written notice at membets service addrass,

Emergancy Sarvice Probl If you became aware of 2 gas emergency
condition, or perlence an icipated loss of gas service, you should
<contact the utility at the number listed on your gas bill.

Termination/Rescisslon of Agreement: You may rescind your natural gas
supply eoroliment with Columbia Gas of Ohio within seven (7} days of the
post mark date of the confirmation natice from Cotumbis Gas of Ghio. After
the Initlal sever: {7) day perlod, efther yau or VESI may terminate the contract
at any time by peoviding the non-terminating party thirty {30) days written
notice or by telephone of such termination, without penalty. You will remain
respansible for ali natural gas consumed by you grior to the actual cessation
of services, If your supply contract with VESI is terminated, your natural gas
supply will automatically be provided by the utility under its standard rariff
unless or until you choose another supplier. If you voluntanly terminate
participation in the NOAC natural gas g
you may be charged a price othet than the Columbia Gas of Ohio regula!ed
sales service rate. Thare will be no sarly termination fees assoclated with
the NOAC progi This ag will ically terminate upon the
occurrence of any of the following: {1) the requested service location s not
served by Columbla Gas of Ohio; (2) you move outside the Columbia Gas of
Ohio service area of to an area not served by VESI; or (3} VES| terminates your
supply agreement and returns you to the Incumbent natural gas company.

You have the right to i this ag penalty, for any
reason at any time,
Program Compll The utility’s d latl is subject to the

ongoing jutisdiction of the PUCO. if the PUCO cancels the program, this
contract ks rendered void with no penaity 1o either party. The faws of the
State of Ohic will govern this agreement.

Eligibility: VESt's aggregation program rate excludes utsllty charges and
taxes. Service |s subject to i et

by your local utility and VESIs aforementioned Terms and Condmons of
Service, To be eligible to partkipate in the aggregation, you must: (1) have
a residence or business located In one of the NOAC communities; (2} be
eligible to receive natural gas from Columbla Gas of Ohlo; {3) meat Ohio
non-mercantile requirements; (4) be current with your natural gas payments
of payment arrangements; {5) not be enrolled In the PIPP program:; and (6)
currently not taking natural gas supply service from another natural gas
marketer. If you befleve you received this letter in esror, please contact VES)

to remove your account from our aggregation list.

790 windmtiler Dr. - Pickerington, OH 43147 . p. 800.977.8374 - volunteerenergy.com

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM IS INCORRECT

NAME os ¢t appears o0 yous utiity b

SERVICE ADDRESS us 1 appears an your utikly siff

ary

STATE zie



EXHIBIT B - 4

CITY OF ROSSFORD

OPT-OUT NOTICE
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ord

Cllcee

“eylvania

toeas COLM Iy,

DO NOT DISCARD:
Important Natural Gas Aqyreqdtion
information Enclosead.

The Northwest Ohio Aggregation Caalition Community Pricing: NYMEX + $0.105/CCF
Columbia Gas SCO Supplier Gas Pricing: NYMEX + $0.118/CCF
December 10, 2019

Dear Natural Gas Consumer,

The Northwest Ohlo Aggregation Coalition {(NOAC) has selected Volunteer Energy to continue as its preferred supplier for the next
term of its Natural Gas Governmental Aggregation Program. Voters of each NOAC community approved this pragram as follows:
Village of Holland in May 2002, Lake Township in January 2004, Lucas County in July 2001, City of Maumee in November 2002, City
of Northwood in July 2001, City of Oregon in January 2002, Village of Ottawa Hills in August 2010, City of Perrysburg in August
2001, City of Sylvania in July 2001, Clty of Toledo in August 2001, City of Rossford in November 2001, Village of Walbridge in April
2010. The opt-out aggregation program is for the perlod spanning February 2020 through May 2021 billing cycles. For
participating members Volunteer Enargy wili deliver gas at a rate of NYMEX plus $0,105 per Ccf. Columbia Gas is still your
utility a to pravide monthly billing and service.

You are automatically enrolled.

As an eligible NOAC resident ar small business, you are automatically enrofled and do not need to take any further steps in
order to receive this special rate. Or, you may choose at this time to opt-out of the program by taking one of the steps outlined
below. To learn more about Volunteer Energy and the Governmental Aggregation Program please see the enclosed Terms and
Conditions and Frequently Asked Questions (FAQs).

If you choose to opt-out.

You don't need to do anything to get this special rate.
However, if you decide not to participate in the program
we must receive your opt-out response by Decermnber 31,
2019 either by mail or phone.

ABOUT THE PROGRAM

Because of NQALC'S buying power, you will receive
a negetiated rate of NYMEX pius 50 105 per Cof for

mail — Return the completed form below to:

NOAC Governmental Aggregation Program
Volunteer Energy
790 Windmiller Drive

Pickerington, OH 43147

phone — Call 800-977-8374 and speak directly
with a Volunteer Energy representative.

Learn more: VolunteerEnergy.com/noac

yout 2. 2C thrpugh 3721 Dilfing ¢ycies

You will stiil receive one bill from Columbia Gas
That bill will simpiy hist Volunteer Encrgy as your
natural gas suppite:, along with your sgecial rate

You will stilf contact Columbia Gas for alf service
cails and emergencies

Budge: billing and auto payment are stilf avaitable
from {clumbia Gas

The rate provided will NOT Include taxes or local utlfity charges. If you are already Iled with hec natural ?ax lier, a cancetk fee may apply if you choose
to end your agreement with that supplier. The Terms and Conditions govern your participation e the prag If you have addil ) ions about this offer, contact
Volunteer Energy at 1.800-977-8374. Ohlo suppller certification # 02-022G{9).

AGGREGATION PROGRAM OPT-OUT FORM

D 1 do NOT want to participate in the NOAC Natural Gas Governmental
@VaiunteerEnergy

Aggregation Program.

Governmental Aggregation opt out number:

service address:
{ )
EMAIL, ADDRESS FHONE

SIGNATURE REQUIRED accaun: roktee

7} Chack hereif any of the information above

BY! L Please make onthe

PRINTED NAME DATE back of this farm.
ACCOUNT HOLDER'S SIGNATURE

Detach completed form and return by December 21, 2019 to: NOAC Governmental Aggregation
Program, Volunteer Energy, 790 Windmiller Drive, Pickerington, GH 43147
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EXHIBIT B -5 Applicant’s Experience:

Rossford is located in Wood County in northwestern Ohio, and abuts the southeast boundary of
the City of Toledo. it was incorporated as a village in 1939, and became a city in 1971, The city
operates under and Is governed by its Charter, first adopted by the voters in 1970 and which
has been and may be amended by the voters from time to time. The Charter provides for a
council/mayor form of government. The City is also subject to some general taws applicable to
ali cities. Undgr the Ohio Constitution the City may exercise all powers of local self-
government, and police powers to the extent notin conflict with applicable general laws.

Legistative authority is vested in a seven-member Coungil, of whom all are efected at-large for
overlapping four-year terms with an election for three {or four in alternate council election
years) council seats every two years. The Council enacts ordinances and resolutions relating to
the City services, tax levies, appropriating and borrowing money, licensing and regulating
businesses, and other municipal purposes.

The City of Rossford plans o join 2n existing government apgregation group, the Northwest
Ohio Aggregation Coalition (NOAC). NOAC Is 2 coalition of communities in tucas and northern
. Wood County providing governmental aggregation services for electric and matural gas
customers within the Cities of Maumee, Northwood, Oregon, Perrysburg, Sylvania and Toledo,
the Village of Holland, the Wood County townships of Lake and Perrysburg, and all the
unincorporated township areas of Lucas County (through the Board of County Commissioners,
Lucas County, Ohio).

Since its founding, the coalition now coordinates efforts on 2 wide range of utility issues
focusing primarily on electric and natural gas. The coalition is assisted on technical market
issues by Palmer Energy, a local energy consulting firm located in Toledo, Chic. Mark Frye,
President of Palmer Energy, Is NOAC's designated consultant and has testified on behalf of
NOAC In several matters before the Public Utllities Commission of Ohio.

8y joining an existing government aggregation group will allow the City to utilize NOCA’s
resources to meet the City's responsibilities as stated in the “plan of Operation and
Governance,”
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