
Ohio Public Utilities 

Commission
Date Received Renewal Certification 

Number
ORIGINAL GAG 

Case Number
14 "1162 " GA-GAG

Renewal Certieication Application 

Ohio Natural Gas Governmental Aggregators
Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

Section A - Applicant Information

A-l Renewal Applicant information:

Legal Name City of Rossford

Address 133 Osborn Street, Rossford, OH 43460

Telephone No. 419-666-0210 

Current PUCO Certificate Number

Web site address www.rossfordohio.com

14-375G Effective Dates July 28, 2018-July 28, 2020

Contact person for regulatory or emergency matters;

Name Andrea Flowers Title Energy Program Manager

Business Address 5577 Airport Highway, Suite 101, Toledo, OH 43615

Telephone No. 419-539-9180
"0 5-

Fax No. 419-539-9185 Email Address aflowerC^almerggergy.com

O
Contact person for Commission Staff use in investigating customer complaints:-

Name Allyson Murray Title City Administrator co

Business address 133 Osborn Street, Rossford, OH 43460

Telephone No. 419-666-0210 Fax No. 419-661-1279 Email Address cityadmin@rossfordohio.com

Applicant's address and toll-free number for customer service and complaints:

Customer service address Osborn Street, Rossford, OH 43460

Fax No. 419-661-1279 Email Address cityadmin@rossfordohio.cogToll-Free Telephone No. 419-666-0210

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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B-2

B-3

SrxTioN B-Applicani AuTHORnnr aot AggregaiionP»ck;ram Information

PHOVIBE TWE Vtihl OVmG Mi STPAKATE ATTACHMEPOS AND LABEL AS IKOTCATED

B^l Exhibit B*1 “Anthomana Ordtaanc^,’^ provide a copy of the attoptfid ordinance or resohition that 
reflect voter authorization to form a governmental ^gregation progriun pursuam to S^Uons 4929.26 
and 4929.21 of Ae Ohio Reviisd Code.

B-5

Exhibit B-2 “Qperatiom and Ooveraance Plan>” provide a copy of &e applicant's plan for operation 
md governance of its aggregation program adopted pur^ant to Sections 4929.2^C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant lo Rule
4901 :l-2g’^3 of the Ohio A'dtrtitnsnatiYe Code.

Exhibit B-3 “Automatk Ago^aiioa Bisel^ure Kntilicaricm.” if the aggregarion program provides 
for automatic aggregation in accordance with Section 4929.2^A) of the Revised Code, provide a copy 
of the disdosum notification required by Section 4929.26(D) of the Revise Code,

Exhibit B-4 ‘N>pt-Qat Notice.'* provide a draft co^ of the applicant's opt out nodcc that coirrports 
widt die Opt-Out disdesnre requirements pursuant to Rule 490I'I-28-04 of the Ohio Administrative

Jrtte
fers

Exhibit B-5 **Exnericnce.” provide a detailed description of the j^gilicantss experience and,plan fon 
providing aggregation services {inda^mg e^tmiraedng ^nsulUmis, braker/^gregttiors^ reiaU 
aamral gas suppli^); providing billing statement^ lesponding to customer inquiries and complamts; 
and cotHpiyiiig with ail applit^le provisions of Commission rules adopted pursuant to S^on 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Qhio Administmtivc Code.

Applicant Signature and Title 

Swam and sahsctlhcd bcf«rc me tlus day »f I—' Mnnlh Year

Signature »f ntlicial adndiuMerjng oath Ihbit Name and Tide

My comroissloi* expires «m /O—^

UOTA^^

KATHLEEN ESHEIT 
I.- NOTARYPUBUC-OHK) 

WOOD COUNTY
' ^ MY COMMISSION EXPIRES 104-2024

(Ohio NamratGasCioveromental .A^jregalfff-Vej’siftn 1.07) Pagc2 of 3



Ohw Natural Gas Guvemmeiital Aggt^at|oi]i 
Affidavit Form 
(Vemoa l.ftT)

In tile Matter of ^ Applleatiion of

of Roi^fijrd

for a Cerdllcate or Benewal Certificate lo Provide y
Nafurd fjas GoveiwneataJ Aggre^tion device in \ 
Ohio.

Case No. 14-11^ -GA-GAG

County of 
Stafe of

VSbod
1 Ohio

Ai^&en KAOrni^ [Affiant], being duly Swora/affirm^, stales ibat

(1) Tiic information provided •within the certcficaiion, or certification renewal application and supporting ioformaiion is 
complete, iriu;,- and accurate to the best knowlcdgc-of affiant.

(2) the applicant will timely file ai annual report of its intrastate gross nxeipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 49 U.18(A), and 4929.23(B), Ohio Revised Code

cs) The afplicant wiil timely pay any assessment made pursuant to Section 4905.10 or Section 491 i.18(A), Ohio
Rerv’ijvcd Cock.

(4) Applicatic wi ll comply with all applicable nilcs and orders Mopted the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revi^ Code

(5) Applicant will coopcniU: with the Public Utilities Commission of Ohio and its staff in the invcsiigation of any 
consumer complaint regardmg.any^rvice offered or provided by die applicant.

(6) Applicant will comply with Section 4929.21. Ohio Revised Code, regartbng consent to the jurisdiction of the Ohio 
courts and die service of proccs.s.

{7j Appiicact will mform the Public Utilities CGmmissioa of Ohio of my nmterial chan^ lo the mfonmlkra suj^lied in 
the certificadon or ceitificaiioa. Ktncwal ajH^bcaiion within 3'Q days of such material change, including any change in 
cmuaci person for regulatory or emergency pu^oses or contact person for Smff use- in investigating customer 
eamplaints.

(8) Affiant farther saycdi naught.

Afitant i^^nafure & Title

Sworn andsab«:ribed before me thishis day of ________ Month oLO^^ jVear

YhtuLllDa*:^ '^^/OLoOj- s. sMevr Motw^/
S^nature of Official Admlnbt<»1i]g Oath

^ ? my commission expire^^

Print Name and Tltfe 

My commission expires on 10-^02.^

KATHLEEN E. SMELT 
NOTARY PUBLIC-OHIO 

WOOD COUNTY

jOhioNainral Gas Govcynu-amal Aggrejp.ior Renewd,! Page 3 of

iMd &lT«t • CitentTii. Ol 143215-3733 * 56i4}46&-30li • W^aw.rUCO.ohio^-
nlCJtiofeaji E<pa! Op|5«sunrty, Sm^yei anti 5fitvi.:r Provklct



EXHIBIT B-1

CITY OF ROSSFORD



ORDIHANCE NO. 2014 - 35

AN OBDmmCB APPROVMG THE NATURAL GAS
AOGREORATIOH OmtAHON AND
DECLARING AN EM^®HCY.

WHE1^A5, <Mi Novmber 4 2<X)1 liw atIzHis of ai^jori^ ^

WHEREAS, two |wblk heaimgs wfecK coiafeKsteii ad« |«iK4c«to i^5iofifi(»6Ga tiK

Section 1.

OMo Put^ UtiH^ CofiooHS^on (FUC^).

T^. ...................... ^ ^ Ki***g**^**^***^ ^lnRfc«4*to tfje paMic as tequired law.

SecdonS: Hus oidmace is bes)^ d^kjtd to be an ausgeitoy

0»:uicii Feisom %^tmg

CtJiBKii PeS5<H» VOTjg IKK

.5



eMSH»cttKjjKx»0Q«c«,«tia.,a. ■ y»»t. }»»■ warI - F«n» *»fc, «J ata»*er<^^*^ »*»»»>»<

eh« ettv af

Jssim Etee Ciey <tf Sogm£t»ri iiam aroglaoariiy so i^gregate
loads iocattpi in tht City» >r4 i?or ea^t ^gpoa», ealter inco iyf<ia<eacr £o

<^«liai|»1»wwl1iiiaii.tiiiwtipt»mi<ifc iwnA*Wiif
9eudb A$sr«estJUm &<iffiCiUta&B &>r tlKMNt lo«i« ^ g)«|« afltt {KepeiMM aa»a«l

^wNr<t art? eloetss to met

asst tso

Sctftinfl gr-MW





Tke goal of iMs program is to facUitato ^Iditional clioiees for the supply of natural gas 
for eligible residential and commercial consutners, pursimnt to OMo Revise C<Kie 
section 4929.

The City of Rossford Hatoral Gas Ag^gation Trografa seeks to aggregate die retail 
natural gas loads of consumers located in the City to obtain tile lowest price for the 
supply of naturM gas. Participation in the City of Rossford aggregation program is limited 
to individBais who are not already under contract with an alternative CRKGS.

This program Is voluntary. Every eligible customer has the opportunity to decline to be a
memte of the aggregation program and to remain with Columbia Gas or to enter into a 
natural siqsply contract with any other com|tetitiye reteil natural gas services prOvida-

On November 6,2001, the City of Rossford voters approved the development of a fonn

follow the process of governmental aggregation as set out in Ohio Revised Code section 
4929.26 and the niles set out by the Public Utilities Commission of Ohio (PUCO),

A municipal corporation may automatically aggre^te its residents after passage of an 
opt-out Oteti nance, approval by a majority of ihe voters and adoption of a Plan of 
(^ration. The City has accomplished all of these requirements.

The process will entail selection of a CRNGS, mailing opt-out notices to eligible 
customers, generating a list of participants who did not opt out, and then transferring the 
participants to ihe chosen CRKGS.

. The
City curreatly administers an electricity opt-out aggn^ation pre^ram and secures third 
party suppliers for electricity at its facilities.

The ^gregatiofi program is designed to reduce the ^ount consume pay for natoal

Instead, The City of Rossford and its seketed energy consuhant will competitively bid 
and negotiate a contract with a CRNQS to provide natnmi gas to die membera of the 
a^egation pro^am.



Omc the contract price boen negotiated with tk& supplier, te natural gas supply
contract will be submitted to I^ossford City Council for approval

Once the natural ^ snpply contract has been approved, the City or die selected supplier

code or by mediod provided by die utility. The City will its CRKGS cleanse
data to ensure that it does not contain customers with alternate suppliers, PIPP customers, 
and any other exclodable consumes, and only diose who live witMn tiie jurisdiction^ 
boundary. The City will then have its CRNGS send an opt-out

contract tcras. The opt-out notice will clearly inform poteotiai customers that foey may

along with in^ructions on how to opt-out Qjstomers vriio Opt-out of the City’s

Gas unte and untii the customs Choc^^ an alternative CRNGS or chooses to opt-in to 
tile aggie^on program at a later date.

C^>eratioit

approvals, accoimting and fiscal ManageTOiu, conhact maintenance, comnmmcations. 
progrsan corardir^on and administrative support wiM be professioi^ly provided by 
eating staff and an energy consulrant, as well as the dv^n CRNGS.

cooperation witii die surrounding commimities m tl^ Northwest Ohio Aggregation 
Coalition (MOAC). However, tins Plan of Operations pert:^ tatiy to tiie City of 
Rossfoid. and residents.

Funding

The primary a^odated with operating this i^ogram are printiii^ and mailing
cost of the opt-out notices, and fees for m energy a>multant* Instead of paying for the 
costs upfiotit, it dial! be The Chy^s goal to have the eho^n CRNGS absorb these fes

Notificatlim of Cnatomers

Ail eligible Gustomers in The City of Rcssford will r^ive opt-out mformaticm in tiie 
mall. The City will adhere to all eligibility r^uiim^ts of KC. 4^9.26. Essentially,



eligible castomm caimot foe under contract to buy oatoral gas Irom an alternate GRKGS 
or a Hi^cantile customer.

The Qpt-oat notice shallcles^ly k&rtn costomera of the ofeed rate^ and dmt they tee 
dte ri^t to opt"Ont of The City% aggregation program within twenty-one ^y$ ail^ die

d^cribe how to <^-oat

Affer die compietioii of dm ot^-out procesSj the resitofe who did not opt ont will be 
ihclwM in The City’s a^tegation pmgram. The selecfed re^l natural gas supplier will 
submit the aggr^ation list to Columbia Gas to ^ the proper transfer of accomiB.

Customer opt-ont

Custmuers may opt-out of The Chy of Rossford aggregation pmgram ^ m charge within

terms of te ag^^tion pro^am. Customers who retum the reauired c^t-out notice will 
remain cu^omers of Columbia Gas. The City will offer the twenty-one day period 
dmir^ which ci^tomers cm opt-out of the aggt^arion pm^am without cfea^e at i^st 

eveiy two ye^ pursuant state law.

Castomar opt*in

The City of Rossford intends on having its supplier allow customers who move into or 
within The City of Rdsstbrd to opt into The Cilyas aggregarion program by calling and 
voluntarily signing up with the supplier. The City will strive to provide these new

A^tionaEyj die City’s si^pli^ may obtain a refreshed ci^taiea* list from Columbia Gas 
approximately every six moiifc. The City’s supplier may then send aggix^tion 
information ro friose ehgifole customer identifi^ on the refresbar list Whethor diis 

information is in opt-ia or format will depend mi the negotiated language of Ifae
suf^lier contract. If interim opt outs are to place; a twenty-one day opr-tmt will 
occur in die manM:r described above,

Joliring the Fr^>grain at a later date

Residents of the City who initially chose to qpt-out of the Program, for whatever reason.

will not automati<^lly become part of the existing jnxigtam, te will be given an 
opportunity to enroll. Howevor, tiie City cannot guarantee that rates, tons and 
condltioiis to consumers ^tiollmg in die Aggreg^oa after the initial 21 day opt-out 
period, wiH match those of the initial enroltee.



PUCO
also be in accordance with PUCO relations

as the supplier's toll-free number.

que^ons and complaints. The City shall require that the pei^osoel ^signed to answer

The natural ^ saipply program may be taninated at the exphation of the supply
contract without any extension, renewal or subsequent supply c^atract being n^otiated.

In either event, tie a^re^tion poo! cixMOmers will return to Columbia Gas unless and 
uadi they switch to an alternate supplier. Each individual e^tomer rec^ving natural gas

of the ^nunation of the program before termination.

<x)mpetitive selecfron process. Bidtte will be required to prcwidc a ixed price, iloaUng 
price, a percent olf rate, ox a combination of the above. If cotsumexs will have the oiaion 
of choosing between fixed and lloatii:^ pric^, the opt-out i^kage wlO contain ample 
mtd easy to understand information to aid the consumef is deciding which option tel 
suits their natural gas needs. The City will decide which pricing stmcmre(s), to offer 
ba^d on the bids received, and an analj^is of the current and projected market status as 
well as the bids r^^eived.

Billing and Payment

The City of Romford will continue to have Columbia Gas bill eustomei^ monthly, using 
an itemized fonnat approved by the PUCO. The City will not teome involved in any 
payment delinquency issues and thu^ will not reqtnre any type of consumer credit or 
deposit If The City’s supplier wishes to pursue payment ddinquency issues, details of 
die sufqxller'S credit and d^osit policies will be included in the opt-out package.



Columbia Gas will coatmue to deliver the natural gas purcimsed on the City's 
aggregation progrm through its mmrai distnbutioa system. Participants with
questions or concerns regarding service delivery or safety^ such as a natural ^ Outage or 
gas odor shoidd continue to contact Columbia Gas. Meter readings and other billing

Questions or couccms regarding the aggregation program should be directed to the 
CRNGS or the City of Rossford.

Question or Concern Contact Telephone Number
das Odor or le^ Columbia Gas Delivw l-gOO-344-4077
Turn on or off js^ service Columbia Gas Delivery l-gm)-344-4077
Billll^ Disputes Columbia Gas Delivery 1-800-3444077
Enroll or opt-out of program CRNGS 1-800-XXX-XXXX
Program Questions or Concerns CRNGS 1-800-XXX-XXXX
Uuresolv^ Disputes Public Utilities 

Commission of Ohio
1-8O0-6S6-7826 (voice) 
l-8(MT6S6-1750€rDD)

Unresolved Disputes Oltio Consumers
Council

l-g77-742-5622or
occ®occ.state.oh.us

LiablUtV'

whatsoever arising out of the aggregation program or tie provision of aggregation 
services by tine City or the Provider. Aggregation Group marob^ shall assert any sudi

such j^rticipants are express tMfd-paity beaeici^es.

Copies of Plan

Copses of this plan are available fix>m the City of Rossford free of ch^ge. Call The City 
at419-6664)2t0j for a copy or for more infonnation.

ConsHiaer Right to Contact PUCO

Any natural gas customer, including any participant in The City ofRossford Natural Gas 
Aggr^ation Program, may contact the Public Utilities Coxnntission of Ohio (PUCO) for 
information, or make a complaint agmnst the Program, tiae Provider, or CGO. The PUCO 
may be reached toll fiee at 1^800-686-7826.



of Approval:



X9J.J. JLP'

CITY OF ROSSFORD

AUTOMATIC

NOTIFICATION



^^VolunteerEnergy ENERGY SUPPLY 
TERMS AND CONDITIONS

KEEP FOR YOUR RECORDS

UTILITY..................................Columbia Gas of Ohio
RATE PLAN.............................. NOAC Governmental Aggregation Rate
INITIAL PRICE & TERMS........... NYMEX plus $0,105 perCcfFebruary2020through May 2021 billing cycles
CANCELLATION PEE.................None

TKeseeNERGYSUPPLYTERMSANDCONOITKDNShaveImpofWnt information 
you n«d 10 know before you commit to natural gas service from Volunteer 
Energy Services, Inc ('VESn.VESl Is an Ohio corporation whose customers 
include a variety of Ohio natural gas end users. As a supply customer of VESI, 
you agree to the Terms and Conditions of VESfs natural gas supply contract

Service ArrangemenU VESi's energy supply will be delivered to your 
residenceor facility via (he utility's pipeline onamonthiomonth basis, Upon 
acceptance by the utility company Columbus Gas of Ohio will continue to 
deliver VESI-supplled natural gas to your home at the agreed upon rate.

Term! The term of this Agreement shall commerKe with your February
2020 billing cycle and shall continue through your May, 2021 billing cycle, 
unless otherwise canceHed by either party. Natural gas service will begin 
within 60 days of acceptance by Columbia Gas of Ohio. You may 
terminate this Agreement vrith VESI by providing a 30-day notice in 
writing to VESI or by telephone.

Rate; Beginning with the February 2020 billing cycle through the May
2021 billing cycle. Your rate shall be NYMEX month end settle plus SO.IOS 
per Ccf which does not include applicable sales tax or NCOC 
transportation and other charges.

RenevMf: If the NOAC Aggregation Program continues beyond the May 
2021 billing cycle. NOAC or its supplier shall provide notice of the new terms 
and conditions and your right toopt-out without penally.

Office locations and Hsurs:VESi's dhces as located a 790 Wind miller 
Drive, PWterlngton, Ohio 43147 and are open from 9;00 ajn. to 4:30 pan. 
E.S.T. Monday through Friday. VESI can be reached by telephone at (614) 
8S6'3129 or toll free at 800-977-8374. Telephone service hours are from 9:00 
A.M. to SSX) P.M. E.S.T, Monday through Friday. E-mail address Is sraffeld^ volunteerettergyxom

Bill Paymant Process: Columbia Gas of Ohio will continue to bill you 
monthly for their delivery services and also for VESi's natural gas supplies. 
Should you fail to pay the bill or fail to meet any agreed upon payment 
arrangement. Columbia Gas of Ohio may terminate your service in 
accordance with Its company tariffs, and this agreement with VESI may 
be automatically terminated. If VESI is providing billing services, VESI may 
terminate this agreement with fourteen (14) days' notice for failure to pay 
the bill or failure to meet any agreed upon payment arrangements.

Compiairst Dispute Resolution: If you have any complaints regarding your 
natural gas service or your monthly bUI. please contact us at 1-800-977- 
8374. Upon request, VE will provide to you up to twenty-four months of your 
payment history without charge. If your complaint is not resolved after you 
have called VE, or for general uUllty lnfoimatkx\ residential and business 
customers may contact the Public Utilities Commission of Ohio (PUCOl for 
assistance at 1-800-686-7826 (toll free) from 8 a.m. to S p.m. weekdays, or 
at httpY/www.pucaohiagov. Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service). Additionally, the Ohio 
Consumers'Councll (OCC) represents residential utilKy customers In matters 
before the PUCa The OCC can be contacted at 1-877-742-S622 (toll free) 
from eight a.m. to five p.m. weekdays, or at htipYAvww.occohlo.gov.

Amendment to AgretmenC VESI may amend VESIY Supply Agreement 
from time to time upon approval from NOAC. Any amendments made would 
not take effea for a minimum of thirty (30) days and you will receive thirty 
(30) days written notice at members service address.

Emergency Service Problenu: If you become aware of a gas emergency 
condition, or experience an unanticipated loss of gas service, you should 
contact the utility at (he number listed on your gas bill.

TermJnation/RMdulon of Agreement You may rescind your natural gas 
supply enrollment with Columbia Gas of Ohio wtthin seven f7) days of the 
post mark date of the confirmation notice from Columbis Gas of Ohio. After 
(he Initial seven (7| day period, either you or VESI may terminate the contract 
at any time by providing the non-termlnating party thirty (30) days wntten 
notice or by tdephone of such termination, without penalty. You will remain 
responsible for all natural gas consumed by you prior to the actual cessation 
of services. Ifyour supply contract with VESI Is terminated, your natural gas 
supply will automatically be provided by the utility under its standard tariff 
unless or until you choose another supplier. If you voluntarily terminate 
participation In the NOAC natural gas governmental aggregation program, 
you may be charged a price other than the Columbia Gas of Ohio regulated 
sales service rate. There will be no early tcrminatloii fees associated with 
the NOAC program. This agreement will automatically terminate upon the 
occurrence of any of the following: (I) the requested service location Is not 
served by Columbia Gas of Ohio: (2) you move outside tiie Columbia Gas of 
Ohio service area or to an area not served by VESI; or (3)VESI terminatesyour 
supply agreement and returns you to the Incumbent natural gas company. 
You have the right to terminate this agreement, without penalty, lor any 
reason at any time.

Program Compliance: The utility's deregulation program Is subject to the 
ongoing Jurisdiction of the PUCO- If the PUCO cancels the program, this 
contract h rendered void with no penalty to either party. The laws of the 
State of Ohio will govern this agreement

Eligibility: VESi's aggregation program rate excludes utility charges and 
taxes. Service Is subject to enrollment processing timelines as determined 
by your local utility and VESI^ aforementlorted Terms and Conditions of 
SerWce.To be eligible to partldpaie In the aggregation, you must: (1) have 
a residence or business located in one of the NOAC communities; (2) be 
eligible to receive natural gas from Columbia Gas of Ohio; (3) meet Ohio 
non-mercanille requirements; (4) be current with your natural gas payments 
or payment arrangemems; (5) not be enrolled In the PIPP program; and |6) 
currently not taking natural gas supply service from another natural gas 
marketer. If you believe you received this letter in error, please contact VESI 
to remove your account from our aggregation list

790 Windmiller Dr. ■ Pickerlngton, OH 43147 • p. 800.977.8374 ■ voliifUeerenergy.com

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM IS INCORRECT

NAME astofftaiicoytiMiitilil/bm

SERVICE ADDRESS MAappMisan^wrulAlyMI

CITY 5TA1T



EXHIBIT B - 4

CITY OF ROSSFORD

OPT-OUT NOTICE

lip



^■OREGON

m
v^r.f*iTv^

'•:-yivuf'iiei

! L.,'C AS Cl II ,N I -|

The Northwest Ohio Aggregation Coalition Community Pricing: NYMEX + S0.10S/CCF NOT DISCARD.
Columbia Gas SCO Supplier Gas Pricing: NYMEX + S0.118/CCF Important Natuca! Gas Apcjreqation
December 10,2019 Information Gndosecl.

Dear Natural Gas Consumer,
The Northwest Ohio Aggregation Coalition (NOAC) has selected Volunteer Energy to continue as its piefened supplier for the next 
term of its Natural Gas Governmental Aggregation Program. Voters of each NOAC community approved this program as follows; 
Village of Holland in May 2002, lake Township in January 2004, Lucas County in July 2001, City of Maumee in November 2002, City 
of Northwood in July 2001, Oty of Oregon in January 2002, Village of Ottawa Hills in August 2010, Oty of Perrysburg in August 
2001, City of Syivania in July 2001, City ofToledo inAugust2001,CltyofRossfordin November 2001, Village ofWalbridge in April 
2010.The opt-out aggregation program Is for the period spanning February 2020 through May 2021 billing cycles. For 
participating members Volunteer Energy will deliver gas at a rate of NYMEX plus $0.105 per Ccf. Columbia Gas is still vour 
utllitv and will continue to provide monthly bltllno and service.

You are automatically enrolled.
As an eligible NOAC resident or small business, you are automatically enrolled and do not need to take any further steps in 
order to receive this special rate. Or, you may choose at this time to opt-out of the program by taking one of the steps outlined 
below. To learn more about Volunteer Energy and the Governmental Aggregation Program please see the enclosed Terms and 
Conditions and Frequently Asked Questions (FAQs).

If you choose to opt-out.
You don't need to do anything to get this special rate. 
However, if you decide not to participate in the program 
we must receive your opt-out response by December 31, 
2019 either by mail or phone.

mail — Return the completed form below to:
NOAC Govcrnmento/Aggregorion Program 
Volunteer Efiergy 
790 Wlndmiller Drive 
fh'ckerington, OH 43147

phone — Call 800-977-8374 and speak directly 
with a Volunteer Energy representative.

fy ABOUTTHE PROGRAM

BcccIusa d NOAC's buying pov/or. you will receive 
a iiegcuated rate of NYMEX plus SO 105 per Ccf for 
yovit 2. 20 through 5' 2^ billing cycles

You wilt Mill receive one bill from Columbia Gas 
That bill will s'tnp'y list Voluntcor Energy as your 
naui-'.il gas supplici. along with your special rate

You '.vill still contact Columbia Gas for all service 
cails and emergencies

Learn more: VolunteerEnergy.com/noac
- Budge: billiiuj and auto payment are still available 

from Columbia Gas ^

The rate provided will NOT Include taxes or local utility charges, if you arc already enrolled with arwther natural gas supplier, a cancdlaiionfee may apply if you 
toend your agreement with that supplier.TtieTerms and Conditjons govern your participation In the program. If you ham addlifonalguestlons about this offer, 
Volunteer Energy at 1'SOty-Orr-BJTa.Ohlo supplier certification a 02-022Gf9).

AGGREGATION PROGRAM OPT-OUT FORM

choose
contact

I I I do NOT want to participate in the NOAC Natural Gas Governmental 
Aggregation Program.

Governmental Aggregation opt out number;
^^VdunteerEnergy

service address:

EMAIL AOOOESS

SIGNATURE REQUIRED nccn..:

Check here If any of the Infbtmailon above 
■s incorrecr. Please rtsake coireclioru on (he backofthisfarra

ACCOUNT HOLDER'S SIGNATURE

Oelacficompfetedform ondreturn by Oecemfrerar, 2019 to: NOACGovernmento/Aggregatfon 
Rrogrom, Volunteer Energy, 790 iV/ndmitter Orrve, Piekerington, OH 43147



city ov



EXHIBIT B-5 Applicant’s Experience:

Rossford is located in Wood County in northwestern Ohio, and abuts the southeast boundary of 
the Oty of Toledo- H was incorporated as a village in 1939. and became a city in 1971. The city 
Operates under and is governed by its Charter, first adopted by the voters in 1970 and which 
has been and may be amended by the voters from time to time. The Charter provides for a 
councii/mayor form of government. The City is also subfect to some general laws applicable to 
all cities. Under* the Ohio Constitution the City may exercise ail powers of local self- 
government, and police powers to the extent not in conflict with applicable general laws.

legislative authority is vested in a seven-member Coundl, of whom ad are elected at-large for 
overlapping four-year terms with an election for three {or four in alternate council election 
years) coundl seats every two years. The Council enacts ordinances and resolutions relating to 
the City services, tax levies, appropriating and borrowing money, licensing and regulating 

businesses, and other municipal purposes.

The City of Rossford plans to io'm an existing government aggregation group, the Worthwest 
Ohio Aggregation Coalition (NOAC). NOAC Is a coalition of communities in lucas and northern 
Wood County providing governmental aggregation services for electric and natural gas 
customers within the Oties of Maumee, Northwood, Oregon, Perrysburg. Sylvania and Toledo, 
the Village of Holland, the Wood County townships of Lake and Perrysburg, and all the 
unincorporated township areas of Lucas County (through die Board of County Commissioners, 
lucas County, Ohio).

Since its founding, the coalition now coordinates efforts on a wide range of utility issues 
focusing primarily on electric and natural gas. The coalition is assisted on technical market 
issues by Palmer Energy, a local energy consulting firm located in Toledo, Ohio. Mark Frye, 
Presiderrt of Palmer Energy, is NOACs designated consultant and has testified on behalf of 
NOAC m several rnatters before the Public Utilities Commission of Ohio.

8y joining an existing government aggregation group wUl ?dlow the Oty to utilize NOCA's 
resources to meet the City's responsibilities as stated in the "Plan of Operation and 

Governance."

IQ


