FILE

- Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type al required information. Identify all atachments with an exhibit label and
fitle (Example: Exhibit A~4 Opt-Out Form). All attachments should bear the legal name of the

Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities. Commission of
Ohio, Docketing Division, 180 East Broad Street. Columbus, OH 43215-3793.

A-1

A-2

A3

Tlns P])F fonm is des:gned $0. thatryon ~l_n‘ayimp .t mfcmganon»

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCQ certificate number, and

web site address

T.cgal Name_Village of South Zanesviile

Address__24 East Main Street, South Zancsville, OH 43703
PUCO Certificate # and Date Certified_18-1322; Jutv 15, 2018

Telephane #_(740) 453-3113 Web sitc address (if any) www.villageafsouthzanesville.com

Exhibit A-2 “Authorizing Ordinance” provide s copy of the ordinance or resolution
authorizing the formation of a govemmental aggregation program adopted pursuant to

Section 4928 20(A) of the Revised Code.
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Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and govemance of its aggregation program adopied pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Govemanice Plan explained

in Exhibit A~-3 should include:

s Terims and conditions of enrollment includimg:
= Rates
» Charges
«  Swilching fees. if any

» Policies associated with customers moving info/out of aggregation area

Billing procedures

e Procedures for handling complaints and disputes including the toll-free

telephone number and-address for customer contacts

Thie is to certify that the images apyearing are av

document d
pate Processed

in the regular course 17u.~.;.ness
/b

accurate an i@oz}let:e- reproduction of a case file
e
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A-4  Exhibit A4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/ opi-out” required by Section 4928.20(D) of the Revised Code, i its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the {inal opt-out
(including beginning and ending dates of the 21-dav -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A5 Contact person for regulatory or emergency matters

Name Mark R, Frve

Title  Consultant fov Village of Souih Zanesville

Business -address_$577 Airport Highway; Suite 101, Toledo, OH 43615
Telephone #_(419) 539-9180 Fax #_{419) 539:9185
E-mail address miryedipalmerenerpy.com

A6 Contact person for Commission Staff use in investigating customer complaints

Namec Mark R, Frve

Tide _Consuteant for Village of South Zanesville

Busincss address 3872 Airport Highway; Suite 101, Toleds, OH 43615
Telephone #_(419) 539-9180 Fax # (419) 539-9183
E-mail address mfryedpalmerenergy.com

A-7  Applicant’s address and toll-free number for customer service and complainis
Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615

Toll-free Telephone # (419) 539-9180 Fax # (419) 539-918%
E-mail address mfcye@palmercnergy.com
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Sworn and subscribed brfore me this_ 20 day of &100 | , 2020

Month Yesr
Q/% U Guecet O Kby ~ Fiseol 0Fficer

Signatare of official ﬂdmumt oath Print Name and Tide’

Signature nf'Ap

“+h
My commission expires on June 10 ' 2022

EVERETT 0. KRABY
Statn ol Ohlo
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AFFIDAVIT
Mage &

€ ss.
{Town)

¢

State of k/( D :

z
Caunty ot'l 2 Lé@léﬂ

——
Mfﬁml beng duly sworn/affirmed according o law, deposcs and says !haL
He/She s the __ YV LQLS/ O (Office of Affiant) of w[%ﬁﬁMnc als.;pphunt ).

That helshe is authorized to and does make this aftidavit for said Apphicant,

1. The Applican! hercin, atlests under penally of (alse statement that all statemonts made in the
application for certification renewal are trué and complete and that it will amend its dpplication while
the application is pending if any substantial changes occur regasding the information provided i the
application.

2, TheApphicant herein, atiests it will timely Ble an aonual repost with the Public Ulilitics Commission
of Olip of its intrastale gross Teccipls, gross camings, and sales of kilowatt-hours of elechicity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division {F) of
Scclion 4928.06 of the Revised Code.

W

The Apphicant herein, atlests that 1t will Lumely pay any assessments made pursuant lo Scctions
4905.10. 4911.18, or Division ¥ of Scction 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Tiilities Commission of Ohio rules or
arders as adopted pursuant to Chapter 4928 ol the Revised Code

3. The Applicant herein. attests that it will cooperate fully with the Public Utilities Commissiva of Ohiv,
and its Staft on any wility matter including the investigation of any consumer complaint regarding any
scrvice otiered ar provided by the Applicant.

6. The Apphcant heremn, attesls that 1t will fully comply waith Secuon 4928.09 of the Revised Code
regarding consent to the gurisdiction of Ohio Courts and the serviceof pracess

7. The Applicant herein, attests that it will comply with all state andor federal rules and vegulagions
concerning consumer protéction, the environment, and adventising/promotions.

8.  The Applicant herein, attests. that it will usc its best efforts (o verify that any entijy with whom it has a
contractus! relationship o prchase powes i in comphance Wwith all applicable licensing requirements
of the Federa) Energy Repulatory Comayssion and the Public Utilities Commission of Ohio.

Y. The Applicant herein, attests that it will cooperate fully with the Public Utilitics Commission of Qbio,
the electric distribution campanies, the regional transmission enlitics, and other electric supplicrs in the
cvent of an emeargency condition that may jeopardize the safety and reliability of the elecinic service in
accardance with the cmetgericy plans and other procedurcs as may be determined appropriate by the
Commission.

10. If applicable te (he scrvice(s) the Applicant will provide, the Applicant herein, attests that ft will adhere

to the relizbility standards of (1) the North Amencan Electne Rehability Councd (NERC), (2) the

appropowle regiona) relivhility council(s), and (3) the Public Utihties Commission of Ohio. (Only
upplicable 1 pertains 1o the servives the Applicantis o1Yering)




11."The Applicant herein, atiests: that it will inform the Compussion of sny matenal change o the
wmformatron supplied  the renewal application within 30 days af such material change, including any
change in contaet person For regulatory parposies or centact persan for Stafi’ usc in investGgating
customer complaints.

12. The:Applicant herein, attests that if the opt-out is'in-draft fonmu, the Applicant will docket the final opt-
out {(including bcgimiing and endmg dates of the 2)-day -out period and the selected CRES supplier)
with the Commission within 1 days prior w0 providling or offering service.

That-the (acts above set Torth arc {rue and corvect to the best of his/hier knowledge, information. and belief and that
he/she expects said Applicant 1o be able ta prove the same al any hearing hereof.

Signature ot Afj

Sworn and subscribed before me this Q?O h day of A _pr; | . Reao
Mouth

% / Lveelt C. K“{:f ~ Fiscal Offieer
Print Name and Titl

Signuture of official administe/ing outh

My commission expireson __Jt ¢ 10?“’_22&2.

Year

SHORIAL &
&z‘w ;¥ %, EVERETTC.KERBY

i » Notery Public, Stefe of Ohio
g { My Coramisalon Expim
PR
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Exhibit A-2

Authorizing Ordinance

Village of South Zanesville,
Muskingum County, Ohio



RECORD OF RESOLUTIONS
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IN THE COUNCIL OF THE VILLAGE OF SOUTH ZANESVILLE, QHIO

Resolution No. /0.3 %

A RESOLUTION AUTHORIZING THE PLAN OF OPERATION AND
GOVERNANCE FOR THE ELECTRIC GOVERNMENTAL AGGREGATION
FOR THE VILLAGE OF SOUTH ZANESVILLE AND DECLARING AN
EMERGENCY

WHEREAS, The Council of the Village of South Zanesville, Ohip has reviewed the Plan
of Operation and Governance for Electric Aggregation and beeshy authorize the
implementation of satd agreement

NOW, THEREFORE, BE IT ORDAINED: by the Council of the Village of South
Zanesville, State of Ohio:

Section L. The Mayor and Council have agreed (0 the attached plan for clecitic
aggregation.

Section 2. This Resolution 5 hereby declared 1o be an emergency measute necessary for
the immediate preservation of the public peace, health and safety and said Resolution
shall, therelore become effective upon its date of passape, provided that jt reccives the
affirmative vote of two-thirds of the members elected o Council of the Village of South
Zanesvilie, otherwise, it shall take effect and be in full foree from and after the earlies
period allowed by law.

A motion was made by Council Member __Mills  and seconded by @ui%!:o_-? .

™
Passcathis_ 4. dayor___ June . 2018
approved ttis_ T dayof ___Jwnd , 2018
L P
Barbara Lloy: Jim e
President of Village Council May:
i

2
e

Cheis Ketby

Fiseal OfficeriClack

Let it be noted:

A motion 1o suspend the three reading rule and this resolution 35 an emergency
measure was made, seconded and passed with affirmative votes. Refet to
Lne YT , Kol § minutes,

e a A 4 P G & ————




Exhibit A-3

Operation and Governance
Plan

Village of South Zanesville,
Muskingum County, Ohio



Village of
South Zanesville
Muskingum County,
Ohio

Electric Power
Aggregation
Plan of Operation and
Governance

Approved , 2018




Village of South Zanesville, Muskingum County, Ohio
Electric Power Aggregation
Plan of Operation and Governance

I INTRODUCTION

On May 8, 2018 voters in Village of South Zanesville, Muskingum County, Ohio approved a
referendurn that authorized the Village of South Zanesville (the Village™) to pursue Automatic
Governmental Aggrepation. The Village approved this Plan of Operation and Governance as
prescribed by Section £4928.20 of the Ohio Revised Code. The Village has developed this Plan
of Operation and Governance (“Plan of Operation™) in accordance with the governmental
aggregation provisions in Section 4901:1-21-16 Chio Administrative Code. Once certificd as 2
Govemmmental Aggregator, the Village will be authorized to combine multiple retail electric
¢ustomer loads within its geographic boundanes (the “Aggregation”) for the purpose of
facilitating the purchase of electric supply in Chio’s competitive retail electric market.

Village of South Zanesville anticipates that utilizing its aggregation authority will provide
indtvidual residential and small commercial consumers benefits such as price reductions that
these consumers are typically unabie to obtain since they lack the bargaining power, expertise
and the economies of scale enjoyed by larger consumers.

PROCESS

Under the opt-out program, all Ohic Power residential and commercial customers in the Village
are automatically included as participants in the Aggregation Program unless they opt-out of the
program by providing written notice of their intention not to participate. As required by state
law, the Village Council passed a Resolution and/or Ordinance, which authorized submitting
the selection of opt-out aggregation to the Village’s voters.

in addition to obtaining necessary Village Council approvals, the Village is also requived to
comply with various PUCO regulations. The Village will file an application with the PUCO for
certification as a Government Aggregator as soon as the Village Approves the Plan. As
required by regulations, the Village developed this Aggregation Plan of Operation and
Govermnance (“Plan™). The Village advertised the public hearings dates to discuss the Plan and
hetd two hearings on the Plan.

The Village anticipates selection of a Provider ptior to or shortly after receiving approval from
the PUCO as a govemnroental aggregator. Upon Provider selection an Opt-out notice for the
Viilage’s Program will be sent to all eligible electric customers in the Viilage upon approval of
this Plan, setting forth the rates, terms and conditions of the program, and giving 21 days to
returnt and opt out card or other similar notice.

The Village has decided to use an energy consultant to assist it in the establishment and
implementation of its aggregation program. An RFP will be issued to select the best CRES
supplier to provide electric power for the South Zanesville Aggregation Program. Under this
program, Ohio Power will still deliver the electricity purchased from the Village’s selected
provider to customers of the program. Such customers will receive only one bill (from Qhio
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Power, and all metering, repairs and emergency service will continue to be provided by Ohio
Power.

DEFINITIONS.

In order to clarify certain terminology, the following terms shall have the meanings set forth
below:

“Aggregation Program™ means the program developed by the Village of South Zanesville, as a
Govemment Aggregator under Section 4928.20 Ohio Revised Code, to provide Ohio Power
customers in the Village with retail electric generation services.

“Government Aggregator” means the Village and its legislative authority acting as an
aggregator for the provision of a competitive retail electric service under the authority conferred
under Section 4928.20 of the Ohio Revised Code.

“Member” means a person or consumer enrolled in the South Zanesville Govermment
Aggregation Group for competitive retail eleciric services.

“Retail Electric Generation Provider” (“Provider”) means an entity certified by the Public
Utilities Comumission of Chio (“PUCO™) to provide competitive retail electric service(s), and
which is chosen by the Village to be the entity responsible to provide the required service
related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code
and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service” {“CRES”) means a component of electric retail service
that is deemed competitive pursuant to the Ohio Revised Code or pursuant to an order of the
PUCO.

OPERATIONAL PLAN:

Aggregation Services

. Provider: South Zanesville will use a contractor (“Retail Electric Generation Provider™) to

perform and manage aggregation services for its Members. The Village will select a supplier
following a Request for Proposal (RFP process administered by its consultant). The selected
supplier shall provide adequate, accurate, and understandable pricing terms and conditions of
service, including any switching fees and the conditions under which a Member may rescind a
contract without penalty. The selected supplier must provide the Village or its authorized
consuitant, if requested, an electronic file containing the Members usage, and charges. Upon
request this information shall be sent to the Village or its anthorized consuftant within 30 days.
The selected supplier must have local and/or a toll free number for Members to call.

. Database: The Retail Electric Generation Provider will build and maintain a database of all

Members. The database will include the name, address, Ohio Power account number, and
Retail Electric Generation Provider’s account of the Member and other pertinent information
such as rate code, rider code (if applicable), most recent 12 months of vsage and demand, and
meter read cycle. This database will be updated at least quarterly. Accordingly, the Retail
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Electric Generation Provider will develop a process to be implemented that will be able to
accommodate at a minimum Members who: 1) leave the program due to relocation, opting out,
etc.; 2) decide to enter the Program; 3) relocate within eligibie areas within the Village; and 4)
move into the Village and desire to enter the Program. This database shall also be capabie of
climinating PIPP customcers, mercantile accounts, and commercial accounts using more than
700,000 KWh annually from the Program as well as thosc who have previously switched to an
alternate supplier or previously opted out. The Retail Electric Generation Provider will use this
database to perform bill audits for clerical and mathematical accuracy of Member bills.

Member Education: The Retail Electric Geperation Provider will develop, with the assistance
of the Village and its authorized consultant, an educational program that generally explains the
Aggregation Program to Members, provides updates and disclosures mandated by Ohio faw and
PUCO nules, and implements a process to deal with allowing any person enrolled in the
Aggregation Program the opportunity to opt out of the program at least every three years,
without paying 2 switching fee to the Village or the Provider. See Appendix A for a detailed
description of the Education Process.

Customer Service: The Retail Electric Generation Provider will develop and administer a
customer service process that, at a minimum, will be able to accommodate: 1) Member
inquiries and complaints about billing; and 2) answer questions regarding the Program in
general. This process will include at 2 minimum, a description of how telephone inquiries will
be handled, either intemally or externally, how invoices will be prepared, how remittance of
payment will be dealt with, and how collections for delinguent accounts will be addressed. See
Appendix B for a detailed description of the Customer Service Plan.

Billing: South Zanesville will use the Retail Electric Generation Provider, or its designated
agent, to provide billing services to each Member for the Competitive Retail Electric Services,
with no additional administrative fee. At this time, Ohio Power will render the billing
statement, which should be consistent with all applicable guidelines issued by the PUCO. As
this market develops, the South Zanesville may, at its option and in consultation with the
Provider, change this function to the Retail Electric Generation Provider or a billing agency.

Compliance Process: The Retail Electric Generation Provider will develop intemal controls and
processes to cnsure the Village remains in good standing as a° Govemment Aggregator that
complies with all iaws, rules and regulations surrounding the samc, as they may be amended
from time to time. 1t will be the Retail Electric Generation Provider’s responsibility 10 deliver
periodic reports that will include at 2 minimum 1) the number of Members participating in the
Program; and 2) a savings estimate or increase from the previous year's baseline. The Retail
Electric Generation Provider will also develop a process to monitor and provide notification of
any changes in laws, rules or regulations.

Notification 10 Ohio Power; The Village’s Ohio Power consumers that do not opt-out of the
Village’s Aggregation Group will be enrolled automatically in the Aggregation Program.
Participants in the Village's Aggregation Group will not be asked to take other affirmative steps
in order to be included in the Group. To the extent that Ohio Power requires notification of
participation, the Village and its consultant will coordinate with its Provider to provide such
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notice to Ohio Power, The Provider will inform Ohio Power of any individuals who may have
been permitted to join the Aggregation Group after the expiration of the enrollment period.

. Power Suppiy Agreement

The Power Supply Agreement will provide for the Provider to serve the Village’s Government
Aggregation Group. Under the Agreement, the term for power supply to Members will be
determined following the RFP process.

. South Zanesville’s Retail Electric Generation Provider

The selected Provider must satisfy each of the following requirements:

Has a sufficient source of power to provide retail firm power to the residents and businesses of
South Zanesvilie.

Is a licensed Federal Power Marketer license with the Federal Energy Regulatory Commission.
Is certified as a CRES by the PUCO.

Is registered as a generation supplier with Ohio Power.

Has a Service Agreement for Network Intcgration Transmission Service under Ohio Power's
Open Access Transmission Tariff.

Has the corporate structure 1o sell retail firm power to the Ohio Power customers in the Village.
Its Elcctronic Data Interchange computer network is fully functional and capable of handling
the Ohio Power retail electric customers in South Zanesville.

Has the marketing ability to reach all Ohio Power retail electric customers to educate them on
the Village’s Aggregation Program.

Has a call center capable of handling the Village’s Aggregation Group customer calls.

Has a toli-free nunber as required by the PUCO for customer service and potential complaints
related to the Village’s Aggregation Program.

Will hold the Village financially barmless from any financial obligations arising from supplying
power to the Ohio Power retail electric customers in the Village.

Satisfies the State of Ohio’s, Ohio Power’s and the Village's credit requirements.

Will execute the Power Supply Agreement.

Will provide necessary information to the Village's selected consulitant and the Village to allow
for filing the quarterly and annual reporis required by the PUCO and Sections 4805.10(A),
4911.18(A) and 4928.06(F) of the Ohio Revised Code.

Will assist in developing 2 Consumer Education Plan.

Activation of Scrvice

After a notice is sent out to 2all electric customers in the Village providing 21 days to opt out of
the Program, all customers who do not opt out will be automatically enrolled in the Program.
Generation service activation will occur thereafter without consumer action beginning on the
customer’s normal meter read date within the month when power deliveries begin under the
Aggregation Program.
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E. Changes, Extension or Renewal of Service

The Agreement for power supply service with the selected Provider will proved service for the

term agreed vpon following the RFP process. If the Agreement id extended or renewed.
Members will be notified as required by law and the rules of the PUCQ, as to any change in
rates or service conditions. At least every three years all Ohio Power customers in the Village
will be given an opportunity to opt into or out of the Program, and reasonable notice will be
provided as required by law and PUCO rules. Participants will also be notified of their right to
selcct an alternate peneration supplier and of their ability to return to EDU’s Standard Service
Offer.

F. Termination of Service

In the event that the Power Supply Agreement is terminated prior to the end of the term, each
individual Member of the Aggregation Group will receive wrilten notification of the
termination of the Program at least sixty (60) days prior to termination of service. If the
Agreement is not extended or renewed, Members will be notified as required by law and the
CRES rules of the PUCO in advance of the end of service. Members will also be notified of
their right to sclect an altemate generation supplier and of their ability to return to the EDU’s
Standard Service Offer upon termination.

G. Qot-In Procedures

Ohio Power customers will be automatically enrolled in the Program after a 21 day opt out
period, unless they retumn the form to be provided, notifying the Provider that they do not want
to participate. Ohio Power consumers in the Village may request to join the Aggregation Group
after the expiration of the enrollment period by contacting the Provider, who shall determine
whether tor accept them into the Program, and, if so, at what rate, subject to written policies
mutually agreed upon by the Village and the Provider. The agreed upon policy in the Contract
shall be consistent with the EDU’s service activation requirements. Aggregation Group
participants who move from one location to another within the corporate limits of the Village
shall retain their participant starus.

H. Opt-out Procedures

Ohio Power consumers may opt-out of the Village’s Aggregation Group at any tume during the
opt-out period without additional fees charged by the Provider or the Village. Aggregation
Group participants who switch to a different generation supplier after the expiration of the Opt-
out pcriod will be allowed to do so in correlation with the consumer's next scheduled meter read
date but may be charged a switching fee in an amount and method determined by the Contract.
Switching to a different generation supplier on the next meter read date, however, will occur
when the next meter read date is twelve (12) business days or more from the date of the
consumer’s notice of intent to opt-out of the Aggregation Group. Notification of intent to opt-
out of the Agpregation Group may be made by contacting the Provider by telephone or in
writing. Members who opt-out of the Aggregation Group will default to the EDU’s Standard
Service Offer, until the consumer selects an alternate generation supplier.
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I. Rates
Residential and Commercial Rates:

Through the efforts of its consultant, the Village will seek proposal from PUCO certified Retail
Electric Generation Providers. The RFP shall requirg the suppliers to offer a generation charge
for firm, full-requircments supply. The selected Provider may provide a fixed price per KWh or
“percent-off” pricing structure by customer rate classification ar customer class. The prices to
be charged to consumers will be set through a formal bid process in which the Village of South
Zanesville will select a qualified supplier. Consumer will be notified of the rates and termus of
the Program through 2 direct mailing sent to cach eligible resident and business within the
Village limits. An opt-out notification will be sent to all eligible residents and business in
accordance with PUCO guidelines.

Universal Service and Low Income Customer Asgistance

The Ohio Department of Development (ODOD), under the electric restructuring law, will
provide one-stop shopping for low income assistance programs. There are five low-income
assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2) The Home Energy
Assistance Program; 3) The Home Weatherization Program. Ohio law allows the Director of
the Ohio Department of development to aggregate consumers that participate in PIPP and to
competitively auction the generation supply for PIPP customers. Accordingly, PIPP customers
may be included in the Statc’s PIPP customer aggregation. In the event that Ohio law and
PUCO regulations are modified to allow PIPP participation, PIPP customers would be included
in the Villapge’s aggregation program unless they choose to opt out.

MISCELLANEQUS GOVERNANCE GUIDELINES

A. Village Council shall approve through Resolution or Ordinance the Plan of Operation and
Govemnance for the Aggregation program and any Amendments thereto,

B. The Village shall contract with only Retail Electric Generation Providers certified by the Public
Utilities Commission of Ohio for the provision of Competitive Retail Electric Service to the
Aggregation Program Members.

C. The Village will require any Provider to disclose any subcontractors that it uses in fulfiliment of
the services described above.

D. The Viilage will require the Provider to maintain either a toll free telephone number, or a
telephone numbser, that is local to Village residents who are Members.

E. Al costs of the Aggregation Program development/administration will be paid through the
inclusion of an adder that will be added to Member bills.
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Vi. LIABILITY

THE VILLAGE SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE AGGREGATION
PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY THE VILLAGE OR
THE PROVIDER. PARTICIPANTS IN THE AGGREGATION GROUP SHALL ASSERT ANY
SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER SUPPLY
AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS THIRD-PARTY
BENEFICIARIES.

VIL INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this Plan
from the Village free of charge by calling 740-453-3113.

Any electric customer, including any participant ir the Village’s
Aggregation Program, may contact the Public Utilities Commission of Ohio
(PUCO) for information, or to make a complaint against the Program, the
Provider or EDU. The PUCQ may be reached toll free at 1-800-686-7826.




Appendix A — Education Process

The Provider will develop an educational program in conjunction with the Village and its energy
consultant, [Its purpose will be to explain the aggregation program to its members, provide updates and
disclosures as mandated by State {aw and the rules of the PUCO, and provide the opportunity for the
members to opt out of the program. The following are the program components:

1. Each eligible consumer within the limits of the Village will receive via U.S. Mail notification
of: what govermment aggregation means, their membership in the govemment aggregation
program, the procedure which must be followed in order to opt out of the program, the price

that they can expect to receive as a member of the program, and the deadline for retuming the
opt out form. Seec the attached letter.

2. The Provider will work with the Village to provide opportunities for educating residents in the
Village about the Program and their rights under the law, PUCO rules and this Program. In
addition, the Provider and Village will work to provide education about and other opportunities
for energy efficiency measures 10 help consumers reduce energy consurnption.

3. The Provider will provide updates and disclosures as mandated by State law and rules of the
PUCQO. See attached Terms and Conditions document.

4, The opt-out opportunity will be provided to the Members of the program at least every three
years. Should conditions, suppliers, price, or any other component of the program change
within the three-year period, participants will be given a notice of their opportunity te opt out
of, or into the program.

/o



AppendixB -— Customer Service Plan

A. Member Access:

I.

Provider shall ensure Members reasonable access to their service representatives for

inquiries, complaints, to discuss charges on Member bills, and transact any other business.

Telephone access shall be toll free and afford Members prompt answer times during normal
business hours, as foilows:

Corporation

Address:

Village: 5
Toll-free telephone namber: 1-
Hours:

Provider shall provide a 24-hour automated tclephone message instructing callers to report
any service interruptions or electrical emergencics to the EDU with appropriate phone
numbers.

B.  Member Complaints:

1.

O

Provider shall investigate Member complaints (including complaints referred by EDU) and

provide a status report within five calendar days following receipt of the complaint to:

a. The consumer, when the complaint is made directly to Provider; or

b. The consumer and The PUCO Staff (“Commission Staff”), when a complaint is referred
to Provider by the Commission Staff.

If an investigation is not completed within 14 calendar days, Provider shall provide status
reports to the consumer, the Village and its consultant or, if applicable, to the consumer, the
Village, its consultant and the Commission Staff. Such status reports shall be provided at
five-day intervals until the investigation is complete, uniess the action that must be taken
will require more than five days and the Member has been so notified.

The Provider shall inform the consumer, or the consumers, the Village, its consultant, and
the Commission Staff, of the results of the investigation, orally or in writing, no later than
five calendar days after completion of the investigation. The consumer, the Village, its
consultant and the Commission Staff may request the report in writing.

I a residential consumer disputes the Provider report, it shall inform the consumer that the
Commission Staff is available to help resolve informal complaints. Provider shall provide
the consumer with the current address, local/toll free telephone numbers, and TDD/TTY
telephone numbers of the Commission’s consumer services department.
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5. Provider shall retain records of Member complaints, investigations, and complaint
resolutions for one year after the occurrence of such complaints, and shall provide such
records to the Commission Staff within five calendar days of request.

6. Provider shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

1.

The Provider shall arrange for Ohio Power or its agent to bill Members for such services
according to a tariff approved by the commission. Residential Member bills issued by
ot for the Provider shali be accurate and understandabie, be rendered at intervals
consistent with those of Ohio Power, and contain sufficient information for Members to
compute and compare the total cost of competitive retail electric service {s). Such bills
shall also include:

a. The Member’s name, billing address, service address, the Member’s EDU
account number, and if applicable, Provider account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related bijlling components, the charpe
for each type of service, and any other information the Member would need to
recalculate the bill for accuracy;

¢. The applicable billing determinants, including beginning meter reading, ending
meter reading(s), demand meter reading(s), moltipliers, consumption{s), and
demands;

d. For Member-generators with net metering contracts, a statement of the net
metered generation;

e. ‘The unit price per kWh charged for competitive service, as calculated by
dividing current-period competitive service charges by the current-peniod
consumption;

f. An identification of the provider of cach service appearing on the bill;

g The amount billed for the current period, any unpaid amounts due from previous
periods, any payments or credits applied to the Member’s account during the current
period, any fate payment charges or gross and net charges, if applicable, and the total
amount due and payable. ’

The due date for payment to keep the account curreat. Such due date shall be no less

than:

3. Fourteen days after the postmark date on the bill for residential Member;
and Twenty-one days after the postmark date or the bill for nonresidential Members;

b. Curmrent balance of the account, if a residential Member is billed according to a
budget plan;

¢. Options and instructions on how Members may make their payments;

d. For each provider whose charges appear on the bill, a listing of the provider’s toll-
free telephone number and address for Member billing questions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and availabie hours
for applicable state agencics, such as the commission, the Ohio Consomers’
Counsel, and the Ohio Attomey General's office;
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f The Ohio Power 24-hour jocal/toll-free telephone number for
reporting service emergencies;

g. Identification of estimated bills or bills not based upon actual end-of-period
meter readings for the peried; and

h.  An explanation of any codes and abbreviations used.

3. If applicable, the provider, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized payment agent.

4, If applicable, when a Member pays the bill at a payment center or to an authorized
payment agent, such payment shall be credited to the Member’s account as of the day
such payment center or agent receives it.

4. The Village and Provider shall establish policies and procedures for handiing billing
disputes and requests for payment arrangements.

Collections for delinguent accounts:

The EDU's credit and collection policies will apply to Program Members and shall be
administered by the EDU. Neither the Governmental Aggregator, nor the Provider, will
implement additional policies with respect to credit, deposits and collections. Failure to pay for
Competitive Retail Electric Services may result in cancellation of the Member's contract with
the Provider, and return the Member to the EDU’s Standard Service Offer.
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Exhibit A-4

Automatic Aggregation
Disclosure — Opt-out Form

Village of South Zanesville,

Muskingum County, Ohio
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Village of South Zanesville

-
Muskingum County » DYNEGY
Welcome to the
] Vittage of South Zanasvitfe
| Elecitic Aggregation Program
I
+i . [r——

We are pleased to let you know that yeur community of the \llage of South Zanesvilie has chosen Dynegy to be the
preferred eledtricity supplier for you and your neighbars through its Electric Aggregation Program. in May 2013, your
community gave the City Councll the authority Lo negotiate the most favorable electricty supply rate and terms for you.
We are very proud ko have been chosen fo serve you!

Here's What You Can Expect Secure Rate
+ The program is smple! You'ee automatically enrplled angd there’s no enrollment, +
switching or early termination fee.
o Youll receive a guarantesd. fixed rate of 5.06¢ per KWh through your December 2021 Satisfaction
meter read. Guaranteed
« Nothing wili change! Cantinue to receive one maonthly hill from your local utility, AEP .

Ohio You'l notice that Dynegy will now show a= a lina itam far the supply partion on

your bill. Trusted by

» AEP Ohio wil send you a confirmation fetter after yous enraiiment s finalized. Millions

Don’t want to participate?

Just complete and return the reply card belovr or call Dynegy at 888-682-2170 by October 14, 2019. If you chaase 1o opt
out of the program at this time, or if you choose to leavea the program at a (ater date, you will be served by AEP Ohlo
under its standard service affer or uni you ctioose an altemative supplier of electric service. If you swich baci 1o your
utlity, you may not be Served under the same rates, tenms, and conditions that apply to other customers served by your
utility.

Ta learn more ahout the program, please see the anciosed terms and conditions or visi

htips://www.dynegy.com/municipal-aggregationf/communities-we-serve/OhiofSouth-Zanesville.

Viith much appreciation, See Reverse for Freguently Asked Questions

Vilage of South Zanesville & Dynegy

Community, Village of South Zanesville

| do not wish o take advantage of the favorable rate negotiated through the Village of South Zanesville Eiectne
Aggregation Program. 8y checking this box, | understand that my eleciric®y account will not be incfuded in the program.

This opt-out cand must be post marked by October 44, 2049 and mailed to Dynegy. PO Box 650764 Dakas, Texas, 75265-0764

Customer Name Sewice Delivary Identifier

Service Address

Service Address

Simatire Nate



® DYNEGY

FREQUENILY ASKED QUESTIONS

ABOUT THE PROGRAM

wWhat Is an Electric Aggregation Program?
Aggregation i an eppontunity for citles, townships
and countles to negotiate competitive electricity
supply rates and provide hudget stabeity for their
residents and small businesses.

First, residents must vote to give their communmity
officials the ability to negotiate glectricity rates for
their commundy. Once a referendum is passed,
communities are abie to aggregate and eletted
officials can work with alternative anergy suppliers
o negotiate competitive electricity rates.

How was Dynegy chosen as the supplier?

Your commurity implemented a formal process
where propasals from muliple suppliers were
submitted for consideration. Dynegy was selected
to be your prefested efectriciy supplier.

ELIGIRILITY AND ENROLLMENT

Who Is eligible to participate?

Residential ang small business customers located
in your community may participate. Customers
entolled with an aiternative retail suppher will nol be
mcluded in the inttia) program; however, they can
¢all 16 be enrolied. Customers enrolied in PIPP
{Percentage of income Flan) are not eligible for the
program.

How do | enrolt?

s simple. 1S automatic, Unless you “opt-oul” of
the program, ali eligibie customer accounts within
your community boundarles will be anrofied in the
grogram as long as you are not participating in one
of the programs mentioned above, You will recelve
a “switch" letter from your local ulility company,
confirming your enrofment,

Do | have to participate in the aggregation
program?

All efigible tocal utility company customers within
your communily will receive an opt-out nolification
letter via U.S. mail. You may “opt-out” by returning
the Opt-Out card or caking Dynegy by the deadline
date identified in your notiication. If you choose to
opt-out, your 2ecount remains with your loca) ulillly
campany at thelr current utiity rate.

if { don’t want to be a part of the program, why
do 1 have to opt-out?

The voters authorized the community to develop an
aggregation program whers each resident and
small business is automatically enrolled. Thesefore,
if you prefer not to participate. you must opt out of
the program.

What if t declde to opt-out affer the opt-out
deadlines have passed? You may opi out at any
time by notifying us via telephone, emaif, or mail,

RATE AND TERM INFORMATION

What are the Rates & Terms for this
Aggregation Program?

Your competitive rate and terms are exphined in
your Terms and Conditions, Customers who ase
enralled in the program shouid see the changes an
their monthly elecinicity bill 45 o 60 days after
enroliment.

wWhat i¥ my focal utility company's rate
decroases?

it at any time during the term of your Agreemert the
tacal utitity company's rates fall lower than the
Dynegy grice, you will have the option to retum to
the utiity, your local electric company, without
penatty.

What happens at the end of the Agroement
term?

At the end of the Agreement term, as defined in the
Temns and Conditions, you have the option of
staying with 3 new aggregation program, refurning
1o your lacal utility company, of signing with a new
supplier indapendant of the Aggregation program.
RBILLING AND SERVICE

Who will bill me for electricity? Wil § get two
bils?

You will continue to receive one monthly bill from
your local utifity cornpany. The bilt will include the
chamges for electricity supplied by Dynegy, as well
as the delivery service charges from your locat
utifity company.

Can | still have my payment aitomatically
deducted from my checking account?

Yes, how you gay your bill wi not change.

¥ Pm on budget billing with my utllity, can t keep
this program?

Dynegy acoepts Duke, Ohio Edison, Toledo Edison
and The lluminating Company budget bling
programs. f you would fike to enroll in budget
tifling of have any additional questions, please
contact your utility directly.

Who do | calf {o report 2 power cutage or
probieras with my electric servica?

You will continue to call your local utility company
for power outages, problems with your sesvice or
questons regarding your monthiy bili.

Who do | call if | have questions regarding the
Aggregation Program? .
Dynegy at 888-682-2170 or
DynegyCustomerService @Dynegy.com

MUNIOPAL ELECTRICITY AGGREGATION
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Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and
Conditions

1. Purchase of Electricity - Dynegy Energy Services (East), LLC (DES) agrees to seil, and you
{Customer) agree to buy, afll retail electricity at the price and on the terms and conditions specified in this
Agreement. Customer's elecinic utifity remains responsibie for the delivery of electricity to the Customer,

2. Residential or Small Commercial Service ~ Customear acknowledges this Agreement is for slectricty
for residantial or small commercial use only.

3. Price and Initial Term — The price for electricty (Price) will be $0.05060 per kWh through your
Oecember 2021 meler read date (initial Temm). Eleckiicity service under this Agreement will begin with
the next avaflable meier read date after DES and Customer's elecirc wiility grocess Customer's
enroltment, in addition 1o deltvering alectricty, Customer’s efectric utifity will continue to read Customer’s
meter, hill the Customer and respond 10 any outages. i Customer switches back o Customer's electric
utifity for any reason, Customer may or may not be served under the same rates, 12rms, and conditions
that apply to other customers seived by the electric utitty. The Price includes broker fees, but does not
include any applicable taxes, fees or charges rafdted to distribution service from the Customer's electric
ulility. if DES wishes 1o lower the Price due {o 2 change in market conditions, DES may de so without
Customer's consant provided there are no other chenges to the tesms and conditions of this Agresment.

4. Length of Contract - As a part of your community’s pragram, your service from DES will commence
with your next available meter reading after processing of enroliment by your elactric wutifty, and will
continue (or the term as specified in the opt-out natification, ending on your meter read for the last month
of service.

8. Billing and Payment — Tha charges far electricity provided by DES will appear on Customer's monthly
bill from Customer’s edactric uiility, and is due and payable to Customer's electric ufility on the same day
the elactric utility’s bill is due. Customer will incur addibonal service and delivery charges from the
Customer's electric utility. Customer should continue o follow amvy bill paymenl procedures between
Customer and Customer's electric ulility, Customsr agrees to accept the measurements as determined
by Customer's electric utility for purpases of accounting for the amount of electidcity provided by DES
under this Agreement. Though DES does not offer budget billing for the electricity provided, the customer
may contact the Customer's electric utility (o enrcll In the wfility hudgel billing program, if applicable.
Customer has the right to request from DES, twice within a twelve-month period without charge, up to
twenty-four months of the Customers payment history, The failure to pay electric utiity charges may
resull in Customer being disconnected from servica in accardence with the Customer’s electric utiity tariff.

6. Customer Cancellation or Termination of the Agreement ~ Custemae's electnic ulildy wil send
Customer a notice confirming the switch to DES for eleciricity. CUSTOMER MAY CANCEL THIS
AGREEMENT WITHOUT PENALTY WITHIN SEVEN {7) CALENDAR DAYS OF THE POSTMARK ON
THE ELECTRIC UTILITY'S CONFIRMATION NOTICE OF THE SWITCH T0O DES BY CONTACTING
CUSTOMER’S ELECTRIC UTILITY BY TELEPHONE OR IN WRITING IN ACCORDANCE WITH THE
CANCELLATION INSTRUCTIONS ON THAT NOTICE. After the seven-day cancellation period,
Customer mus! contact DES 6 terminate this Agreement. There is no fee for early termination during any
renewal term.  Customer may ferminate this Agreement without penalty if Custorner moves outside of
DES's servica area or into an area where DES charges a different prce for electricity,

7. DES Temmination of the Agreement ~ DES may terminate this Agreement by giving Customer written
nolice of at least 14 calendar days if the Customer fails to make any payments under this Agreement or
fails {0 meet any agread-upon payment amangements. DES may also terminate this Agreemenrtt by giving
Customer written notice if any Force Majewre Event {See Section 13 of this Agreemard), as defmed
below, physically prevents or legally prohibits DES from performing under the terms of this Agreement.
Upon termination of this Agreement, Customer will retum o Customer's slectric utiiity for slactricity unless
Customer has seletted another Competitive Retall Electnic Service (CRES) pravider. The effactive date
of any fermination by Customer or DES wili be the next available metar read date after expiration of any
required notice petiod and processing by the electric utlity and DES of the return of the Custamer to the
efectne utity.  Upon teamination by any pady for any reason, Gustomer will remain regponsibie fer ail
charges for eleciricity through the dale of termination.

8. Environmental Disclosure — This Agreement incorporates the information provided to Customer or
made available to Customer at DES's website (DynegyChio.com) regarding the approximate generation
resource mix and environmental characteristics of electricity supply.

9. Assignment — DES may assign, subcontract or delegate all or any pont of DES's rights andlor
ohiigations under this Agreement withowt conserd from Cusiomer. Customer shail not assign #s nghis
and/or obligatians under this Agreement without the prior written consent of DES.

10. Customer lnformation — Customer authorizes DES to obtain any information from Customer's
clectric ytility necessary for DES 1o perform s Agreement, including Customer's accoun name, acoount
number, billing address, service address, telephone number, standard offer service type, meter readings,
when charges heraunder are included on the electric utility’s bill, and Customer's killing and payment
information from Customer’s eledinic utiily DES is prohibited from disclosing Custoraer’s social secuslty
number and/or account number(s) without Customers consent except for DES's ovm collections and
credit reparting, parficipation in programs funded by the universai service fund pursuant to section
4928,52 of the Revised Code, or assigning a customer condract to another CRES provider
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Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and
Conditions

11. Dispute Resolution — If Customer has a dilling or other dispute invoiving this Agreement, Customer
may contact DES at the talephone number, e-mail address or mailing address Ested below, If your
complaint is not resolved afler you have called your electric supplier and/or your electric utilty, or for
general utility fommation, residentiai and business customers may contact the Pubfic (Milies
Gommission of Ohig (PLICO) for assistance at 1-800-686-7826 (ol free) from eight a.m. to five p.m.
weekdays, or at hitp:vanwe.pueo ohio.qov. Hearing of speech impaired customers may comact the
PLUCO via 7-1-1 (Ohio relay aervice), The Ohio consumers’ comsel (QCC) represents rosidential ulility
customers in matters before the PUCO. The OCC can be cortacted at 1-877-742-5622 (toll frea) from
eighta.m. to five p.m. weekdays, or at http/Aww.plckoce otg.

2. Limttation of Liabifity ~ Cuslomer agrees $hat neither DES nor any of its employees, affiliates,
agenis, or suhcontractors (collectively, DES Parties) wiil be liable for any damages or claims for matters
within the control of Customer's glectric utiity or tha regional transmission organizstion controlled
electricity grid. The DES Parties wilt not be responsible for any fallure to commence or terminate power
Bng energy service on the dale specified herein due to any failure or delay in enmling Customer with
Customer's slecric ytilty. The DES Parties’ liability will be limiied 10 direct actval damages only. in no
event will the DES Partins be Rable for any punitive, incidental, consequential, exempiary, indirect,
altomey’s fees, third-party claitns or other damages whether based on contrad, warranty, lort,
negligence, strict Habifity or otherwise, or for lost profits arising from any breach or nonperformance of this
Agreement.

13. Force Majeure — i a Party is pravented by Force Majeure from carrying out, in whole or patt, its
otiigations under this Agreement (the “Claiming Party”) and gives notice and delails of to the athar Party
as sooh as praciicable, then the Claiming Party shall be excused from the perfarmance of s obligations
under this Agreement (other than the obligation to make payments then due or becoxning due with
respect to performance prior to the Force Majeure). The Claiming Party shall remedy the Force Majeure
with afl reasonable dispalch. During the period excused by Force Majsure, the non-Claiming Party shalt
nol be required 1o perform its coligations under th:s Agreement. "Force Majeure® shall mean an evenl or
cireumstance which prevents the Claiming Party fram performing &s obligations or causes detay in the
Claiming Party's performance under this Acrecament, which event or circumstance was not anticipated as
of the date this Agreement was agreed to, which is nol within the reasonabie control of, or the result of
the negligence of, the Claiming Party, and which, by the exercise of due difigence or use of good utilty
practice, as defined in fhe applicable fransmission tanff, the Claiming Panty is unable to overcome or
avold or cause to be avoided, such as, but not fimited to, acts of God; fire; flood; earthquake; war; fiots;
strikes, walkouts, lockods and other labor disputes that affect Customer or DES. Force Majeure shafl not
be based on 1} Customer's inability to econamically use the electricity purchased hereunder: or 2)
Suppiler’s ability 1o sall the electricity ata price greater than the price under this Agreement.

14. REGULATORY OUT — Changes to laws, requlations, rules, decisians, entries, findings, ot efdars
governing the generation, transmission, or sale of electncity may be made by different entities, including
atate agencies and regulatoty bodies such as the Public Ulilities Commission of Ohio (PUCQ), federal
agencies and regulatory bodies such as the Federal Energy Regulatory Commission (FERC), amd
Regional Transmission Organizations (RTO) that operate mufti-state regional eiectric trznsmission
systems such as PJM Inferconnection LEC (PIM), the RTO that operates the regional electric
transmission system in a multi-stale region that includes Ohio.  Such changes may include, withowt
imftatian, new, revised, atterad, amended, or reinterprated faws, regulations, nules, decisions, entries,
findings, or orders relating to (i) the generation of eleclricity, (ji) the availabilty and reliabiitty of electriciy
supply resources (ncluding, without limitation. capacity), (i) the relfabilty of the electricty grig, (v} the
transmission or delivery of electrichy, ang (v) the sale or marketing of wholesale and retail eleciricily
{collectively, Regulatory Events). DES has na canlrol over Regubdtary Events. if any Ragulatory Svent
makes this Agreement unecanomic ar unprofitable for DES, Customer agrees that DES may prapose new
contract terms to Customer, including, without limitation, an increased price for the electricity delivered by
DES under this Agreement. If DES proposes new contract ie&ms in accordance with this clause, DES will
peovide written notice s the Customar that identifies (1} the Regulatory Event(s) at issue, (2) the new
contract terms proposed by DES, and (3) when the new coniract terms will take effect following
Customer's scceptance. Cusiomer will have thity (30) days fram the dste of the waittan notice lo
afirmaiively accept or reject the new contract temms, If Customer does not affirmatively aceept the new
contract terms within thirty (30) days of the written notice, DES may in its sole discretion elect to terminate
this Agreement withaut penatty on the next available meter read date after the expiration of the thity-day
notice period and processing by the electic utiity and DES, after which Customer will return to
Cuslomer's efectric ulility or another CRES provider of Customers choosing for eleciricity, altematively,
DES mey, in its sole discretion, elest to continue supplying electricity to Customer under tha originat terms
ofthis Agreement,

Contact Information

in the event of an emergency involving Customer’s electric service {for example, an culage or downed
powtr lines) Customer should call the emengancy fine for Customer’s electric utility. in alt ather situations,
Customer may contact DES tall free at 888-682.2170. Customer Care Representatives are avaliable
Monday - Faday, 8:00 am - 7:00 pm ET. During all other hours please leave a message for a reium call.
Customer may afse contact DES by email at DynegyCustomerServicef@dynegy.com, of by US Mail at
DYNEGY, LLC, Attn: Cuslomer Care, PO Box 650764 Dallas, TX 75265-0764. Customer may also visit
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