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RET^EWAL APPUCATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required infonnaiion. Identify all aliachmcnis with an exhibit label and 
tide (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the l^al name of the 
Applicant and should be included on the electronic cop>' provided. Api^icants should file 
completed applicatiorts and all related correspondence with: Public Utilili^ Commission of 
Ohio, Docketing Division^ 180 East Broad Street Columbus, OH 43215-3703.

Tjb^pD^^nnis designed 

A. RE^fEWAL INFORMATION

A-1 Applicant’s leg^ name^ address, telephone nomber, PliCO certificate number, and 
web site address

Name VtUage of South ZapesvUlc •J
Address 24 Eaat Main Sirefct. South Zancstillg. OH 4370)

1PUCO Certificate# and Dale CerOfied 18-1322; July IS. 2018
Telephone# 1740’) 453-3113 Wda silc address (if am^l nrww..vatogeofsoutl>zanesviltc,€om

A-2 Eyhibir A-2 “AuthoiTTing Ordinance” provide a co^' of the ordinance or resolution 
authorizing the formation of a govemmertlai aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

A-3 Exhibit A-3 “Oneralioii and Governance Plan” provide a copj- of die applicant’s
current plan for operation and governance of its aggregation j^ogram adopted pursuant to 
Section 4928.20(C) ofliie Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:

» Te/ms and condilions of enrollment including:
■ Rates 
• Charges
« Switching fees, if am'

• Policies associated with customers moving into/out of aggregation area
• Billmg procedures
• Procedures for handling complaints and disputes including lire tolHrec 

telephone number and address for ciKtotner contecLs
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This Is to certify that the Imagee appearing ^ 
accurate and coa®letc reproduction of a case file 
document ddiii(^reA iu the regular course^ business.

Date Proceseeq>y^-------Tedmiciani



A-4 Exhibit A-4 Automatic Aggregation Di55Closnre-“Opt"Oiit Foini” provide a copy of 
die disclosures^ opl-oui” required b>' Section 4928.20(D) of the Revised Code, if its 
aggr^adon program provides for automatic aggr^ation in accordance wlh Section 
4928;20(A) of the j^vised £ode. If the opt-ouiis in draft, form, docket the final opt-out 
(including beginning and ending dates of the 2l-d^ -out period and the selected C!R£S 
supplier) willt the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for regulatory or emergency matters 

Name Mark R. Frve
Title CoiwultatntforVinaae of South ZawcsviHc
Business address SS77 Airport Hfehiwav; Saite IOl,Totcdo,-OH 43615
Telephone # (419) 5^9180___________ Tax # (419) S3*S918S
E-mail address niftv'ct^&nalmercncrsv.cum

A-^ Contact person for Commission Staff use in investigating customer complaints 

Name Mark R. Frve
Tide Conitticant for ViHage ofSoaCh Zanesiilte_______
Business address 5S77 Airport wav: Suite IQK Toledo. OH 43615
Telephone # (419)539-»180___________ Fax # (419)539-9185
E-mail address pifrye^paliwcfcnergy.coin

A-7 Applicant’s address and toD-'frcc number for customer service and complaints

Cusiomcr Service address 5577 Airport Highway, Suite t01,Tntedo, OH 43615 
ToU-&ec Telephone # f419) 539-9180 Fax # (m9) 539-9185
E-mail address mfo’c^^palmcrcacrBy.com_____

ntX TitleSignature nf Ap

Swnm and subscribed before me this 
Month

^nature of ofnaai adminisc

day of ____ . XoJlO
Year

My commission expires on.

^. kjLrly " O f-0c^ r
Print Name bad Title

I-W
«V«ft|TT0.KWmV

%NotarYPubHc,Stetao»Ohto
MyCommlsBlonExplrtt



AFFIDAVIT
State of'

L /f^Lf^^Affiant. biiitig duly swoin/affirniKulaccording (o law, deposes and says thaL 

ffc/Shc IS the VVlOL^iOl^ {Office of AlTiant) of I
C.

Thathc/shc is aulhomed to and does make this at’tidavit for .«»<! Applicant.

1. The Applicajil herein, attests under penally of false ;«aiemct»t dial all slatcmaUs made in the 
a^^lic^ion for ccnitication renewal are true and complete ami that il win amend its application while 
(he application is pending if any substantial changes occur regarding the information provided tn the 
application.

2, The Applicant herein, attests il will timely file an amiuaJ report with Jjjc Public litililics Coroinission 
iit Ohio of its inirastatc gross rcceipis, gross earnings, and sales of kilnwatl-hours of elecp-icity 
pursuant to division (A) of Section 490S.10, Diviaon (A) of Section 4911 . IH, and Division <F) of 
Section 492K.0£> of the Revised Code.

3; The Applicant herein, atte,sts that it will Umcly pay any a,ssc.ssnicnts made pursuant fx> Sections 
4905.10.4911.18, or Division. V ofSeclion 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with. aU Public Ulililics Commission of CMiio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code

5, The Appliciail herein, attcsis that it will coopwaie fully with the Ihiblic Utilities Commission of Ohio, 
and its Staff im any utility matter including the investigation of any consumer complaint regarding any 
sa*vicc offered or provided by the Applicant.

6 The Applicant herein, auesLs that it will fully comply with Section 4928.09 of the Revised Code 
Hoarding consent to the jurisdicdon of Ohio Courts, and the service of process

7. Tile Applicant herein, attests that it will comply witli alt slate and/or federal nile.s and vegulatiuns 
concerning consumer protection , the enviionmcul, andadverttsmg/promations.

8. The Applicant bcrciu, attests that it will use its best efforts to verify that any entity with wliom it has a 
coiitractuai rcialian.thip to purchase powet is in. compliance with all npplical^c licensing; requirements 
of lie i-'cdcfaJ Energy RcgulaUiiy Commission and the Public Utilities Commission of Ohio.

9. Tile Applicant herein, attests that il will cooperate fuih' with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional tnmsmissioTi entities^ and other clcclhc suppliers in the 
event of an emergency conditioh that may jeopardize the safeh," and reliability of the electric sen'ice iu 
uccordaoce with the ctncrgaic>’ plans and other procedures as may be determined appro{»^iatc by the 
Commi-ssion.

10. If applicable to the scr\'icc(,s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to die reliability standards of (1) the North Amcncan Ulcctnc Rcliabihiy Council (NfiRC), (2) the 
apptaptiaic regional reliability councilfs), and (3) the Public Utilities Commission of Ohio. (Only 
applicable il’pertains lo the .icavices tlie Applicant is olfcring)



11. The Applicant herein, atlcsls tbal it w'lH infonn Qic Conumssion of any material change to the 
infornuiCroQ supplied in the reoertai application tiitbin 30 days of such material change, ioclodizig any 
change in contact petiarn tor regulatory purposes or contact person for Staff use in investigating 
customer compiaints.

12. The Applicant herein, attests ih^ if the opt-out ut in draft form, the Applicant will docket the final opt- 
out {including beginning and ending dales of the 21-day -out period and the selected CUKS supplier) 
with the Gomraission within 10 days prior to providing or offering service.

That the facts above set fortli arc true and correct to the best of hisilicr knowledge, inlbrmalion. and belief and tiwi 
hc/she expecLs.said Applicant to be able to prove the same at any he^ng hereof.

Sigmifure of A « Title,

Sworn and suhsenbed before me this day of >4 ^ri 1
Month Year

Signature of ofticimmlminislcAng oath

My conmijssion expires on Ju

C. kfiXiyJ

Print Name and Title

eVEfiETTC.K6BBY 
Notary Public, State ot (^te 

My Commtsalou Expires



Exhibit A-2
Authorizing Ordinance

Village of South Zanesville, 

Muskingum County, Ohio



RECORD OF RESOLUTIONS

flan* utM Blab M. Ik anU

Rec/Un/r/MVa /03^ fo»Cd .20
L ... - . _

IN THE COUNCIL OF THE VDUAGE OF SOUTH Z4NESVUXE. OHIO 

Resolution No. /^3f

A RESOUmON AUTHORIZING THE PLAN OF OPERATION AND 
governance for the electric governmental aggregation

FOR THE VILLAGE OF SOUTH ZANESVILLE AND DECLARING AN
EMERGENCY

WHEREAS, The Council of the Village of South Zanesville, Ohio has reviewed the Plan 
of Operation and Governance for Electric Aggregation and txrr^y authorize the 
rnipJcmcntation of said agreement

NOW, THEREFORE, BE IT ORDAINED: by the Coundi of the Village of South 
Zanesville, State of Ohio;

Section I. The Mayor and Council have agreed ro the atrached plan for eiccttic 
aggregarioo.

Section 2. This Re-soiotion is hereby declared lo be an emergency fneasure necessary for 
the immedtate preservation of the putriic peace, health and safely and said Resolution 
shall, therefore become effective upon its dale of passage, provided that it receives the 
affirmative vote of two-thrrds of the members dected to CouncU of the VIIJ^ of South 
Zartesvilie, otherv/tse. it shall take effect and be in foil force from and after the earti^ 
period allowed by law.
A morion was made by Council Member Ut afid seconded by •

/ 7*1I Passed Ibis z day of J~**-*^< 2018

Approved diis day of _

Barbara ^
President of Village Council

/

Jim^rdue 
Msyoi

^2018 

PtL Opist>^>^

Chris Kctby 
Fiscal Officct/Clerk

/

Let it be noted:

measure was made, seconded and pa.ssed with / 
4 _____ . Aa/I* minutes.

A motion to suspend the three reading rule and this lesr^ution d& an cmergciM^
affirmative votes. Refet to



Exhibit A-3
Operation and Governance

Plan

Village of South Zanesville, 

Muskingum County, Ohio

f



ViUage of 

South Zanesville 

Muskingum County,
Ohio

Electric Power 

Aggregation 

Plan of Operation and 

Governance
Approved ^2018



Village of South Zanesville^ Maskingum County^ Ohio 

Electric Power Aggregation 

Plan of Operation and Governance

L iNTRQPtrcnON

On May 8, 2018 voters in Village of South Zanesville, Muskingum County, Ohio approved a 
referendum that authorized the Village of South Zanesville (the Village’^ to pursue Automatic 
Covemmemal Aggregation. The Village approved this Plan of Opemtion and Governance as 
prescribed by Section f4928.20 of the Ohio Revised Code. The Viilage has developed this Plan 
of Operation and Governance (“Plan of Operatiori*) in accordance with the ^venunental 
aggregation provisions in Section 4901:1-21-16 Ohio Ailrainistrative Code. Once certified as a 
Governmental Aggregator, the Village will be authorized to combine multiple retail electric 
Customer loads within its geographic boundaries (the “Aggregation”) for the purpose of 
facilitating the purchase of electric supply in Ohio’s competitive retail electric market.

Vill^ of South Zanesville anticipates that utilizing its ag^gation authority will provide 
individual residential and small commercial consumers benefits such as price reductions that 
these consumers are typically unable to obtmn since they lack die bargaining power, expertise 
and the economies of scale enjoyed by larger consumers.

n. PROCESS

Under the opt-out program, all Ohio Power residential and commercial customers in the Village 
are automatically included as participants in the Aggr^ation Program unless they opt-out of the 
program by providing written notice of their intention not to participate. As required by state 
law, the Village Council passed a Resolution and/or Ordinance, which authorized submitting 
the selection of opt-out aggregation to die Village’s voters.

tn addition to obtaining necessary Village Council ^iprovals, the Village is also required to 
comply with various PUCO regulations. The Village will file an application with the PUCO for 
certificatioa as a Government Aggregator as soon as the Village Approves the Plan. As 
required by regulations, the Village developed this Aggregation Plan of Operation and 
Governance (“Plan”). The Village advertised the public hearings dates to discuss the Plan and 
held two hearings on the Plan.

The Village anticipates selection of a Provider prior to or shortly after receiving approval from 
the PUCO as a governmental aggregator. Upon Provider selection an Opt-out notice for the 
Village’s Program will be sent to all eligible electric customers in the Village upon approval of 
this Plan, setting forth the rates, terms and conditions of die program, and giving 21 days to 
return and opt out card or other similar notice.

Ifre Village has decided to use an energy consultant to assist it in the establishment and 
implementation of its aggregation program. An RFP will be issued to select the best CRES 
siq>plier to provide electric power for the South Zanesville Aggregation Program. Under this 
program, Ohio Power will still deliver the electricity purchased from the Village’s selected 
provider to customers of the program. Such customers will receive only one bill (from Ohio



Power, and all metering, repairs and emergency service will continue to be provided by Ohio 
Power.

ni. DEFINITIONS.

In order to clarify cert^ terminology, the following terms ^lall have the meanings set forth 
below:

“Aggregation Program” means the program developed by the Village of South Zanesville, as a 
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide Ohio Power 
customers in the Village with retail electric generation services.

“Government Aggregator^ means the Village and its legislative authority acting as an 
aggregator for the provision of a competitive retail electric service under the authority conferred 
under Section 4928.20 of the Ohio Revised Code.

“Member*' means a person or consumer enrolled in the South Zanesville Government 
Ag^egation Group for competitive retail electric services.

“Retail Electric Generation Provider** (“Provide^’) means an entity certified by the Public 
Utilities Comniission of Ohio (“PUCO”) to provide competitive retail electric service(s), and 
which is chosen by the Village to be the entity reg)onsiblc to provide the required service 
related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code 
and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service” (“CRES”) means a component of electric retail service 
that is deemed competitive pursuant to the Ohio Revised Code or pursuant to an order of the 
PUCO.

rV. OPERATIONAL PLAN:

A. Aggregation Services

1, Provider; South Zanesville will use a contractor (“Retail Electric Generation Provider”) to 
perform and manage aggregation services for its Members. The Village will select a supplier 
following a Request for Proposal (RFP process administered by its consultant). The selected 
supplier shall provide adequate, accurate, and understandable pricing terms and conditions of 
service, including any switching fees and tite conditions under which a Member may rescind a 
contract without penalty. The selected supplier must provide the Village or its authorized 
consultant, if requested, an electronic file containing the Members usage, and charges. Upon 
request this information shall be sent to the Village or its authorized consultant within 30 days. 
The selected supplier must have local and/or a toll free number for Members to call.

2. Database: The Retail Electric Generation Provider will build and maintain a database of all 
Members. The database will include the name, address, Ohio Power account number, and 
Retail Electric Generation Provider’s account of the Member and other pertinent information 
such as rate code, rider code (if applicable), most recent 12 months of usage and demand, and 
meter read cycle. This database will be updated at least quarterly. Accordingly, the Retail

/D



Electric Generation Provider will develop a process to be impl«n^ted that will be able to 
accommodate at a minimum Members who: 1) leave the program due to relocation, opting out, 
etc.; 2} decide to enter the Program; 3) relocate within eligible areas within the Viiia^; and 4) 
move into the Village and desire to enter the Program. This database shall also be capable of 
eliminating PIPP customers, mercantile accounts, and commercial accounts using more than 
700,000 KWh annually from the Program as well as those who have previously switched to an 
alternate supplier or previously opted out. The Retail Electric Generation Provider will use this 
daiiUjase to perform bill audits for clerical and mathematical accuracy of Member bills.

Manber Education: The Retail Electric Geieration Provider will develop, with the assistance 
of the Village and its authorized consultant, an educational program that g^erally explains the 
Aggregation Program to Members, provides updates and disclosures mandated by Ohio law and 
PUCO rules, and implements a process to deal witii allowing any person enrolled in the 
Aggregation Program the opportunity to opt out of the program at least every three years, 
without paying a switching fee to the Village or the Provider. See Appendix A for a detailed 
description of the Education Process.

Customer Service: The Retail Electric Generation Provider will develop and administer a 
customer seavice process that, at a minimum, will be able to accommodate: 1) Member
inquiries and complaints about billing; and 2) answer questions regarding die Program in 
general. Tltis process will include at a minimum, a description of how telephone inquiries will 
be handled, either internally or externally, how invoices will be prepared, how remittance of 
payment will be dealt with, and how collections for delinquent accounts will be addressed. See 
Appendix B for a detailed description of the Customer Service Plan.

Billing: Soutii Zanesville will use the Retail Elci^c Generaiioo Prowder, or its dcsi^ated
agent, to provide billing services to each Member for the Competitive Retail Electric Services, 
with no additional administrative fee. At this time, Ohio Power will render the billing 
statement, wliich should be consistent with all applicable guidelines issued by the PUCO. As 
this market develops, the South Zanesville may, at its option and in consultation with the 
Provider, change this function to the Retail Electric Generation Vrovid&c or a billing agency.

Compliance Process: The Retail Electric Generation Provider will develop internal controls and 
processes to ensure the Village remains in good standing as a' Government Aggr^^or that 
complies with all laws, rules and regulations surrounding the same, as they may be amended 
firom time to time. It will be the Retail Electric Generation Provider’s responsibility to deliver 
periodic reports that will include at a minimum 1) the mimb«- of Members participating in the 
Program; and 2) a savings estimate or increase from the previous year's baseline. The Retail 
Electric Generation Provider will also develop a process to monitor and provide notification of 
any changes in laws, rules or regulations.

Notification to Ohio Power: The Village’s Ohio Power consumers that do pot opt-out of the 
Village’s Aggregation Group will be enrolled automatically in the Aggregation Program. 
Participants in the Village’s Aggregation Group will n^t be asked to take other affirmative steps 
in order to be included in the Group. To the extent that Ohio Power requires notification of 
participation, the Village and its consultant will coor^nate with its Provider to provide such

//



notii^e to Ohio Power. The Provider will infonn Ohio Power of any individuals who may have 
been permitted to join the Aggregation Group after the expiration of the enrollment period,

B. Power Supply Agreement

The Power Supply Agreement will provide for the Provider to serve the Village's Government 
Aggregation Group. Under the Agreement, the tenn for power supply to Members will be 
detennined following the RFP process.

C. South Zanesville's Retail Electric Generation Provider

The selected Provider must satisfy each of the following requirements:

• Has a sufBcient source of power to provide retail finn power to the residents and businesses of 
South Zanesville.
Is a licensed Federal Power Marketer license with the Federal Energy Regulatoiy Commission.
Is certified as a CRES by the PUCO.
Is registered as a generation supplier with CHiio Power.
Has a Service Agreement for Network Integration Transmission Service under Ohio Power's 
Open Access Transmission Tariff.
Has the corporate structure to sell retail finn power to the Ohio Power customers in the Village. 
Its Electronic Data Intcrclmge computer network is fully functional and capable of handling 
the Ohio Power retail electric customers in South Zanesville.

• Has the marketing ability to reach all Ohio Power retail electric customers to educate them on 
the Village’s Aggregation Program.

• Has a call center capable of handling the Village’s Aggregation Group customer calls.
• Has a toU-fifcc number as required by the PUCO for customer service and potential complaints 

related to the Village’s Aggregation Program.
• Will hold the Village finandally hamiless from any financial obligations arising from supplying 

power to the Ohio Power retail electric customers in the Village.
• Satisfies the State of Ohio’s, Ohio Power’s and the Village's credit requirements.
• Will execute the Power Supply Agreement.
• Will provide necessary information to the Village's selected consultant and the Village to allow 

for filing the quarterly and annual reports required by the PUCO and Sections 4805.10(A), 
4911.18(A) and 4928.06(F) of the Ohio Revised Code.

• Will assist in developing a Consumer Education Plait

D- Activation of Service

After a notice is sent out to all electric customers in the Village providing 21 days to opt out of 
the Program, all customers who do not opt out will be automatically enrolled in the Program. 
Generation service activation will occur thereafter without consumer action beginning on the 
customer’s normal meter read date within the month when power deliveries be^n under the 
.Aggregation Program.

n



E. Changes. Extension or Renewal of Service

The Agreement for power supply service with the selected Provider will proved service for the 
term agreed upon following the RFP process. If the Agreement id extended or renewed. 
Members will be notified as required by law and the rules of the PUCO, as to any change in 
rates or service conditions. At least every three years all Ohio Power customers in the Village 
will be given an opportunity to opt into or out of the Program, sad reasonable notice will be 
provided as required by law and PUCO rules. Participants will also be notified of their right to 
select an alternate generation supplier and of their ability to return to EDU’s Standard Service 
Offer.

F. Termination of f^ervice

In the event that the Power Supply Agreement is terminated prior to the end of the term, each 
individual Member of the Aggregation Group will receive wiittai notification of the 
teimmaiion of the Program at least sixty (60) days prior to termination of service. If the 
Agreement is not extended or renewed. Members will be notified as required by law and the 
CRES rules of the PUCO in advance of the end of service. Members will also be notified of 
their right to select an alternate generation supplier and of their ability to return to the EDU’s 
Standard Service Offer upon termination.

O. Oot-ln Procedures

Ohio Power customers will be automatically enrolled in the Program after a 21 day opt out 
period, unless they return the form to be provided* notifying the Provider that they do not want 
to participate. Ohio Power consumers in the Village may request to join the Aggregation Group 
after the expiration of the enrollment period by contacting the Provider, who shall determine 
whether tor accept them into the Program, and, if so, at what rate, subject to written policies 
mutually agreed upon by the Village and the Provider. The agreed upon policy in the Contract 
shall be consistent with the EDU’s service activation requirements. Aggregation Group 
participants who move fit>m one location to another within the corporate limits of the Village 
shall retain their participant status,

H. Opt-out Procedures

Ohio Power consumers may opt-out of the Village’s Ag^gation Group at any time during the 
opt-out period without additional fees charged by the Provider or the Village. Aggregation 
Group participants who switch to a different generation supplier after the expiration of the Opt- 
out period will be allowed to do so in correlation with the consumer's next scheduled meter read 
date but may be charged a switching fee in an amount and method determined by the Contract. 
Switching to a different generation supplier on the next meter read date, however, will occur 
when the next meter read date is twelve (12) business days or more from the date of the 
consumers notice of intent to opt-out of the Aggregation Group. Notification of intent to opt- 
out of the Aggregation Group may be made by contacting the Provider by telephone or in 
writing. Members who opt-out of tite Aggregation Group will defeult to the EDU’s Standard 
Service Offer, until the consumer selects an alternate generation supplier.

//



I- Rates

Residential and Commercial Rates:

Throu^ the efforts of its consultant, the Village will seek proposal from PUCO certified Retail 
Electric Operation Providers. The RFP shall require the suppliers to offer a generation charge 
for firm, full-requirements supply. The selected Provider may provide a fixed price per KWh or 
"percent-off” pricing stoicture by customer rate classificafion or customer class. The prices to 
be charged to consumers will be set tbrou# a formal bid process in which the Village of South 
Zanesville will select a qualified supplier. Consumer will be notified of the rates and terms of 
the Program through a direct mailing sent to each eligible resident and business vrithin the 
Village limits. An opt-out notification will be sent to all eligible residents and business in 
accordance with PUCO guidelines.

J. Universal Service and Low Income Customer Assistance

The Ohio Department of Development (ODOD), under the electric restructuring law, will 
provide one-stop shopping for low income assistance programs. There are five low-income 
assistance programs*. 1) Percentage of Income Payment Plan (PIPP); 2) The Home Energy 
Assistance Program; 3) The Home Weatherization Program. Ohio law allows the Director of 
the Ohio Department of development to aggregate consumers tliat participate in PiPP and to 
competitively auction the generation supply for PIPP customers. Accordingly, PIPP customers 
may be included in the State's PIPP customer aggregation. In the event that Ohio law and 
PUCO regulations are modified to allow PIPP participation, PIPP customers would be included 
in the Village’s aggregation program unless they choose to opt out.

V. MISCELLANEOUS GOVERNANCE GUIDELINES

A. Village Council shall approve tiirough Resolution or Ordinance the Plan of Operation and 
Governance for the Aggregation program and any Amendments thereto.

B. The Village shall contract with only Retail Electric Generation Providers certified by the Public 
Utilities Commission of Ohio for the provision of Competitive Retail Electric Service to the 
Aggregation Program Members.

C. The Village will require any Provider to disclose any subcontractors that it uses in fulfillment of 
the services described above.

D. The Village will require the Provider to maintain either a toll free telq>hone number, or a 
lelqjhone number, that is local to Village residents who arc Members.

E. All costs of the Aggr^ation Program deveJqpment/ddmimstration will be paid through the 
inclusion of in adder that will be added to Member bills.



VI. LIABILITY

THE VILLAGE SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION 
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE AGGREGATION 
PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY THE VILLAGE OR 
THE PROVIDER. PARTICIPANTS IN THE AGGREGATION GROUP SHALL ASSERT ANY 
SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER SUPPLY 
AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS THIRD-PARTY 
BENEFICIARIES.

VIL INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more infonnation about the program or Copies of this Plan 
from the Village free of charge by calling 740-453-3113.

Any electric customer, including any participant in tbe Village’s 
Aggregation Program, may contact the Public Utilities Commission of Ohio 
(PUCO) for information, or to make a complaint against the Program, the 
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826.



Appendix A — Education Process

The Provider will develop an educational program in conjunction with the Village and its energy 
consultant Its purpose will be to explain the aggregation program to its members, provide updates and 
disclosures as mandated by State law and the rules of the PUCO, and provide the opportunity for the 
memhers to opt out of the program. The fbUowing are the program components:

1. Each eligible consumer within the limits of the Village will receive via U.S. Mail notification 
of: what government aggregation means, their membership in the government ag^egation 
program, die procedure which must be followed in order to opt out of the program, the price 
that they can expect to receive as a member of the program, and the deadline for returning the 
opt out form. See the attached letter.

2. The Provider will woric with the Village to provide opportunities for educating residents in the 
Village about the Program and their rights under the law, PUCO rules and this Program. In 
addition, the Provider and Village will work to provide education about and other opportunities 
for energy efficiency measures to help consumers reduce energy consumption.

3. The Provider will provide updates and disclosures as mandated by State law and rules of the 
PUCO. Sec attached Terms and Conditions document

4. The opt-out opportunity will be provided to the Members of the program at least every three 
years. Should conditions, si^pliers, price, or any other component of the program change 
within the three-year period, participants will be given a notice of their opportunity to opt out 
of, or into theprogmm.



Appendix B — Customer Service Flan 

A. Member Access:

1. Provider shall ensure Members reasonable access to their service representatives for 
inquiries, complaints, to discuss charges on Member bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer times during nonnai 
business hours, as follows:

Corporadon
Address: ______________
Village: , 
Toll-free telephone number: l-_ 
Hours: ______

3. Provider shall provide a 24-hour automated telephone message instructing callers to report 
any service imetruptions or electrical emergencies to the EDU with appropriate phone 
numbers.

B. Member Complaints:

1. Provider shall investigate Member complaints (including complaints referred by EDU) and 
provide a status report within five calendar days following receipt of the complaint to:
a. The consumer, when the complaint is made directly to Provider, or
b. The consumer and The PUCO Staff (“Commission Staff^, when a complaint is refared 

to Provider by the Commission Staff.

2. If an investigation is not completed within 14 calendar days, Provider shall provide status 
reports to the consumer, the Village and its consultant or, if applicable, to the consumer, the 
Village, its consultant and the Commission Staff- Such status reports shall be provided at 
frve>day intervals until die investigation is complete, unless the action that must be taken 
will require more than Eve days and tiie Member has been so hotifred.

3. The Provider shall inform the consumer, or the consumers, the Village, its consultant, and 
the Commission Staf^ of the results of the investigation, orally or in writing, no later than 
five calendar days after completion of the investigation. The consumer, the Village, its 
consultant and the Commission Staff may request the report in writing.

4. If a residential consumer disputes the Provider report, if shall inform the consumer that the 
Commission Staff is available to hdp resolve informal complaints- Provider shall provide 
the consumer witii the current address, local/toU fiee telephone numbers, and TDD/TTY 
telephone numbers of tiie Commission's consumer services department.

/f-



5. Provider shall retain records of Member complaints, investigations, and complaint 
resolutions for one year after the occurrence of such complaints, and shall provide such 
records to the Commission Staff within five calendsa- days of request,

6, Provider shall make good feith efforts to resolve disputes.

C. Member Billing and Payments

1. The Provider shall arrange for Ohio Power or its agent to bill Members for such services 
according to a tariff approved by the commission. Hesidential Member bills issued by 
or for the Provider shall be accurate and understandable, be rendered at intervals 
consistent with those of Ohio Power, and contain sufficient information for Members to 
compute and cewnpare the total cost of competitive retail electric service (s). Such bills 
shall also include:

a. The Member’s name, billing address, service address, the Member’s EDU 
account nuinber, and if ^spUcable, Provider account number,
b. The dales of service covered by the bill, an itemization of each type of 
competitive service covered by the fail!, any related billing components, the charge 
for each type of service, and any other information the Member would need to 
recalculate the bill for accuracy,
c. The applicable billing decerminants, including begirming meter reading, ending 
meter readingfs), demand meter re^ing(s), multipliers, consumption(s), and 
demands;
d. For Member-generators with net metering contracts, a statement of the net 
metered generation;
e. The unit price per kWh charged for competitive service, as calculated by 
dividing emreot-period competitive service charges by the current-period 
consumption;
f. An identification of the provider of each service spearing on the bill;
g. The amount billed for the current period, any unpaid amounts due from previous 
periods, any payments or credits applied to the Member's account during the current 
period, any laie payment charges or gross and net charges, if applicable, and the total 
amount due and payable.

2. The due date for payment to keep the account current. Sudi due date shall be no less 
than:
a. Fourteen days after the postmark date on the bill for residential Member;

and Tw«»ity-one days after the postmark date or the bill for nonresidential Members;
b. Current balance of the account, if a residential Member is billed according to a 

budget plan;
c. Options and instructions on how Merafaers may make their payments;
d. For each provider whose charges appear on die bill, a listing of the provider’s toll- 

free telephone number and address for Member billing questions or complaints;
e. A listing of the toll-free consumer assistance telephone numbers and available hours 

for applicable state agendcs, such as the commission, the Ohio Consumers’ 
Counsel, and the Ohio Attorney General's office;

/&



t The Ohio Power 24-ho\jr locai/loU>iree teiephone tiumber for 
rqjorting service emergencies;

g. Identification of estimated bills or bills not based upon actual end-of-period 
meter readings for the period; and 

h- An explanation of any codes and abbreviations used.

If applicable, the provider, upon request, provide Members with the name and 
street address/location of the nearest payment center and/or authorized payment agent

If spplic^je, when a Member pays the bill at a payment center or to an authorized 
payment agent, such payment shall be credited to the Memba’^s account as of the day 
such payment center or agent receives it.

The Village and Provider shall establish policies and procedures for handling billing 
disputes and requests for payment arrangements.

D. Collections for delinquent accounts:

The EDU's credit and collection policies will apply to Program Members and shall be 
administered by the EDU. Neither ±c Governmental Aggregator, nor the Provider, will 
implement additional policies with respect to credit, deposits and collections. Failure to pay for 
Competitive Retail Electric Services may result in cancellation of the Member's contract with 
the f^vider, and return the Member to the EDU’s Standard Sendee Offer.
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village of South Zanesville 
Muskingum County 5 DYNEGY

Welci^neto the 
VUtsge of South 2anesvttfe 
Elednc Aggregation Program

We are pleased to let you Know that yogr commur^ of the >^8age of South Zane&vtHe has chosen Dynegy to be the 
preferred eiectdcdy stater for you and your ne^hbors through As Efecfnc A^r^tion Program, in May 2018. your 
community gave the City Council the authority to negotiate the most bvorable electricity supply rate and terms for you. 
we are very proud to have been chosen to serve you!

Here's What You Can Expect

* The program is simple! You're automatically enrolled and there’s no enrollment, 
svtntching or earty termination fee.

* Youll receive a guaranteed, freed rate of 5.06p per KWh Ihreugh your December 2021 
meter read..

* Nothing will changel Continue to receive one moniiMy bill from your local utd'fy, AEP 
Ohio You'H notice dtst Dynegy vutll now show as. a line item for the supply portion on 
your biU.

* AEP Ohio wiB send you a confirmation tetter after yota enrollment is ftnaliaed.

Secure Rate

Satisfection
Guaranteed

Trusted by 
Millions

Don’t want to participate?
Just complete and retirn the reply card belov/ or call Dynegy at 888*682-2170 by Oaober 14.2019. If you choose to opt 
outofthe program^ this time, or if you choose to leave the program at a later date, you wiB be senred by A^Ohlo 
under Us standard service offer or untS you choose an alfema&ve supplier of efetiric service. If you swteb bedr io your 
utility, you may not be served under the same rates, terms, and conditions that apply to other customers served by yotr 
utirfty.

To learn more about the program, please see the enclosed tenrtsand corxlftlons or visit 
httiKi/Avww.dvneev.com/fnunip'Dal-aEeregation/eommigiitiei-we-serve/OhiQ/SQuth-Zanesville.

\AAth much appreciation.
Vdlage of South Zanesville 8 Dynegy

See Reverse for Frequently A^d Questbns

Community. VUtage of South ZanesvRie

I do not swish to take advatftage of the favorable rate negotiated through the Village of South Zanesville Electnc 
Aggregation Program. 6y checking this box. (undersland that my eiectriefty account wiH not be toctoded in the program.

This Qot-aut card must be do^ marked bv October 14.2019 and mailed to Dynegy. POBox 650764 DaBas, Texas. 7S265-0764

6j^mer Name  . Service Delivery identifier

Service Adefress 

Service Address

S£niiflfiir» rinftt li



2 DYNEGY FRtQUfcNJLY ASKfcU aUfcSflONS

ABOUT THE PROGRAM 
tVlMt /s an Electric Aggnp*tion Pmgram? 
Aggredaton l& an 6ppofUmity for ci)le&, tovmsttips 
and cowtias to negotiate competitive etectrictty 
$up(^ rates and provide budget statpiiity for their 
residents and smell busirtesses.
First, residents must vote to give their community 
officiats the abHily to negotiate electricity rates for 
their communtty. Once a referendum ts passed, 
communities are able to aggregate and elected 
officiats can work with alternative energy suppliers 
to negotiate competitive electricity rates.
How was Dynegy chosen as the suppOer?
Your communty implemented a fonnat process 
where (ivoposato from muitipte suppliers were 
submitted for considerahon. Dyn^ was selected 
to be your preferred electricity supplier.
euGISll-lTY ANO ENROLLMENT 
Whotsef^btetopartie^ate?
Residentia} and smaB bu^ness customers located 
in your commun'^ may participate. Customers 
enrolled vnth an alternative retail si^^lter wilt not be 
tnciuded In ihe Intlal program: however, they can 
call to be enrolled. Customers enrolled in PIPP 
(Percentage of irteome Plan) are not eligible for the 
program.
Ho¥t do t enrott?
It's senpie. M*s automatic. Unless you ‘opt'OUl' of 
the program, ail eligibie customer accounts wtihin 
your commur^ boundaries win be enroBed in the 
program as long as you are not participating in one 
of the programs mentioned above. You will receive 
a ‘swnich'* letter from your local utSrty company, 
confirming your woSmeni.
Do //rave to partic^fo m tto aggregation 
program?
Al efi^le local utQSy company customers within 
your communSy will receive an opt-out notification 
letter via U.S. m^l. You may‘opiKiur by reluming 
the Opt-Out card or ceding Oy^gy by the deadline 
date identified in your rv^ftcation. IFyou choose to 
<^-out, your account remans with your local utiSty 
company at their current utility rale 
ffIrtonYivartfiDbeapartoftheprografn, why 
do i/i9ve to o/^’OUtT
The voters aidhorized the commuitity to develop an 
aggregation program wh^e each resident and 
small business Is automaticaOy enrolled. Therefore, 
if you prefer not to participate, you must opt out of 
the program.
Whaf ff t decide to opt-out afler the opt-out 
deadftoes have passect? You may opt out at any 
time by notifying us via telephone, email, or mail.

RATE ANO TERM INFORMATION
What are the Rates S Terms tor this 
AggrogaSon Program?
Your competitive rate and terms are explained in 
ycAir Terms and Conditions. Customers who are 
enrolled in the program should see the changes on 
their monthly etectiicSy bill 45 to 60 days after 
enrollment.
Whaf d my/oesf utof^ company's rale 
deereasos?
If at any time during the term of yotv Agteemers the 
local utifity oomparry's rates fall lower than the 
Dynegy price, you will have Ihe option to return to 
the utility, your local etectric company, without 
penalty.
What happens at the end of the Agtoement 
term?
At the end of toe A^ement term, as dettoed to toe 
Terms and Cenditiorte, you have the option of 
staying wito a rTew aggregation program, leturr^ng 
to your local utility company, or signii^ with a new 
suiter independent of the A^regation program.

BILLING AND SERVICE
Who wHI bill mo tor efoctridty? WiUlgeltwo 
btHs?

You wiB continue to receive one monthly bill from 
your local utiSty company. The blli w3l include toe 
charges for eletiricity supplied by Dynegy, as v«tl 
as the delivery service cteiges from your focal 
utitity company.
Can /stiff have my payment autooiatfcaffy 
deducted from my checking account?
Yes. how you pay your bill wil not change.
Ift’m on budget bff/fng with myutUity, can t keep 
Oris program?
Dynegy accepts Duke. Ohio Edison. Toledo Ectison 
and The illuminattog Company budget bBling 
programs, if you wmild like to ^roil in budget 
btling or have any additional questions, please 
contact your utility directly.
Who do / c^l to report a power outogo or 
probiems with my efechfe service?
You will continue to call your local utitity company 
for power outages, problems with your service or 
questions regarding your rrtontidy ImB.
Who do I can iff hare quesdons roganSng the 
Aggyegaffon Program?
Dynegy at 886-662-2170 or 
DynegyCustomerServlce@Dynegy.com

MUNIOPAL n^CTRICrtY AGGREGATION

/z



Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Agre^n^t Terms and

Conditions

1. Purchase of Electricity •> Dynegy Energy Services (East), LLC (OES) agrees to sell, and you 
(Customer) agree to buy. aQ retail elec^ity at toe price and on toe terms and ccoditjons specified in this 
Agreement. Customer's electric utility remains responsibie for too defivety of eteetnerty to the Customer.

2. Residenfiai or Small CoRYnenciai Sendee - Custc»na' acknowledges tots i^reement is for electneaty 
for residential or small commercial use only.

3. Price and Inttial Term — The price for electricity (Price) wiE be $0.05060 per kVito through your 
December 2021 meter read date (Initial Term). Electrf^ service under this Agreement will begin veto 
the next avaB^le meter read c^e after DES and Customer's etecirlc utility process Cuslvner's 
enredtmerv. tn addition to rfeitvertfig eleettidty. Customer's electric utSity wiO continue to read Customu's 
metor, bill toe Customer and respond to any outages, if Customer switches back to Customer's dearie 
utility tor any reason. Customer may or may not be served under the same rates, terms, and eondiUons 
that af^y to otoer customers served by toe electoc utotty. The Price mdudes brotor foes, but does not 
Indude any appUcabte taxes, foes or cargos rektted to efistribUion service from toe Custemer’s eiearic 
uffifty. If E)ES wshee to lov/er the Price due to a char^ in market conditions. OES may do so without 
Customer’s consent provided there are no other changes to toe t&ms and conditions of this Agreement.

4. Length of Contract - As a part of your communit/$ program, your service from DES commonce 
with your r>ext available meter readirig after processing of enrollment by your electric ubtity, and will 
continue for the term as speciifod in the opt-out notificaiion, endng on ^ur meter read for toe test month 
of service.

5. BOling and Paymeu - The charges for tiecirioty provided by DES wi9 aK>ear on Cusumier’s monthly 
bin from Cutfomer’s electric udfity, and is due and payable to {^stomer’s electo'c utifrty on the same day 
the etecaic utaft/s bill is due. Customer vriH incur additional service vid delivery charges frtMn the 
Customer’s tiectric lAiltty. Customer should coh^ue to foitow gny bit) paym^rl procedures between 
Customer and Customer's electric utii>ly> Cuetoner agrees to acce^ the measurements as determined 
by Custorntsr's etectric utility for purposes of accounting for toe amount of electrioty provided by OES 
under this A$Faement Though DES does not olfor budget Nitng for the electricity provided, toe customer 
may contact the Customer's electric utility lo enroll In toe utility budget billing program, if app&cabfo. 
Customer has toe right to request frwn DES, twice vnttvn a twelve-month period without charge, up to 
twenty-four months of the Customer’s payment history. The foiiure to pay electric ublty ttoarges may 
resuU in Customer being disconnected iirom service in accordance wfth (he Ckistomer’s electric utiSty tariff.

6. Customs CanceUatiOR or T^mtnafton of the Agreement - Customar's Cedric ubiity w)fl send 
Customer a nOice confirming the switoh to OES fa- eleebtoity. CUST^Si MAY CANCB. TWS 
AGREEMENT WITHOUT PENALTY WITHAI SEVEN (7) CALENDAR DAYS OF THE POSTMARK ON 
THE ELECTRIC UTILfTY’S CONnRMATION NOTICE OP THE SWITCH TO DES 8Y COKTACTMG 
CUSTOMER’S ELECTRIC UTIUTY BY TELEPHONE OR IN WRITING IN ACCORDANCE WITH THE 
CANCELLATION INSTRUCTIONS ON THAT NOTICE. After the seven-day canceltalnn period. 
Customer mu^ eontact OES to terminate this Agreement There is no foe for early termination durtog any 
rertewat term. Customer may terminate this Agreement without penalty if Customer moves outside of 
DES's service area or mto an area where OES charges a different price for electricity.

7. OES Tenrarution of the Agreem^t - DES may terminate this Agreement giving Customer written
notice of at least 14 calendar days if the Customer foils to make any payments under tois Agreemerd or 
fafls to meet any agreed-upon payment airangements. oES may also terminate this Agreement by giving 
Customer written notice if any Force Majeure Event (See Section 13 of this Agreemectt), as defined 
b^ow. phyacafiy prevents or legally prohibits OES from performing under the t^ms of this Agreement 
Upon termination of this Agreement. Customer wBi return to Customer's eiectric utility for elactndty unless 
Customer has selected arvother Competitive Reta3 Electric Service (CRES) provider. The effective date 
of any termination by Customer or DES will be toe next available meter read date alter exi^ratton of any 
required notice period and processing by the electric utllly and DES of the retimi of the Customer to the 
electric ulMy. Upon termination by any party for any reason. Cu^m^ vriQ remain responsible for all 
charges for eteefrioty thrm^h the date of termination.

8. Environmental Disclosure - This Agreement incorpor^es the information provided to Customer or 
made evaflable to Customer at DES’s website (DynegyOhio.com) regarding the approximate generation 
resource mbe arxi environmental rtoaracteristics of electricity supply.

9. Assigrarrent — DES may assign, subcontract or delegate a9 or any port of DES's rights and/or 
obligatfons under (his Agreement without consent ttom Customer. Customer shall not assign its r^hts 
and/or obligattonsurKier this ^reement without the priorwritten consent of DES.

10. Customer Information - Customer authori^ DES to obtain any information from Customer’s 
ofoctoc utiliiy necessary for OES to perform mis Agreement, inctue&ng Customer's account name, account 
number. Idling address, service address, tetepbone number, standard offer service type, meter readings, 
when charges hereunder are included on the electric utiliiys bill, and Customer's ^ing end payment 
infexmation from Customer’s electric utility OES is prohibted from dteefo^ng Customer's social security 
number arut/or account number($) without Customer's consent eimept for DES’s own cotections and 
credit reportng. participation in pre^rams funded by toe universat service fond pursuant to se^lon 
4929.52 of the Revised Code, or assigning a customer cordract to another ORES provider



l^ynegy Energy Services (East), LLC
Residential and Small Commerctal Electric Supply Agreement Tenns and

Conditions

11. Dispuis Resolution - If Customer has a billing or i^r dispute involving this Agmement. Customer 
may contact OES at the telephone number, e-mafl address or maffing address Ksted below, if your 
complaint is not resolved after you have caBed you* etecbk suppfier and/or your electric utllfty, or for 
general utilSy Information, residential and business customers may cor)taa the Public Uiillties 
Commission of Ohio (PUCO) for assistance at 1-600-686-7826 (toll free) foun eight a.m. to five p.m. 
weekdays, or at htto:/AM/Av. ouco ohio.Qov. Hearmg or speech anpaired customers may contact the 
PUCO via 7-1-1 (Ohio relay service}. The ONo consumers^ coiaisel (OCC) rcpreserds residential utitty 
customers in matters before the PUCO. The OCC can be coi^acted at 1-877-742-5622 9oH free) from 
eight a.m. to Sve p.m. weekdays, or at hnp'V/www.pIckocc.org.

12. LkntUUion of Liabil^ Customer agrees that neither DES nor any of Os employees, atraales. 
age^, or stfocontractors (collectively, OES Parties) will be liable for any cfomages or claims for matters 
within the contiol of Customer's electric utility or dte regional transnsssion organization comreriled 
electricity grid. The DES Parties will not be response for any failure to commence or terntinate power 
and energy service on the date specifled hereto due to any foilure or delay to enrolling Customer with 
Customer's elecbic utility. The DES Parties' tiaitility will be limited to direct actual damages only. In no 
event will the DES Parties be fiable for any purvtive, incidental, consequential, exemptary, indirect, 
attorney's fees, thvd-party clatins or other damages whether based on contract, warranty, tori, 
negligence, strict labiti^ or otherwise, or (or lost profits arising from any breach or nonperformarwe of this 
AgreemenL

13. Force Majeure - It a Party is prevented by Force Majetre from carrying out. In vrirole or pait, its 
obtigations under this Agreement (the 'Claiming Party*) and gives notice and details of to the mhtf Party 
as soon as practicable, then the Ciaimng Party shall be excused frexn the performance of As obl^ations 
under this Agreement (other than the obtiga^ to make payments tiien due or becoming due wfth 
respect to performance prior to the Force Measure). The Claiming Party ^(1 remedy the Foroe Majeure 
with an reasonable dispalch. Durir^ foe period excused by Force Majeure, the non-Ctaiming Party shall 
not be required to perform As obfigations undo* thi$ Agreemertt. "Force Majeure* shall mean an event or 
circumstance which prevents the Ciakning Party from perfonnlng is ofatigatfons or causes delay in the 
Claimtng Party's performartce under fofo Agreement, which event or circumstance was not arKicipsted as 
of the date this Agreemertf v/as agreed to, which is not within the reasortable control of. or the resuB of 
the negligence of. the Claiming Party, and which, by the exercise of due dil^nce or use of good Utiifry 
practice, as defined In the ap^cabte transmission tariff, the Claiming Party is unable to overcome or 
avoid or cause to be avoided, such as, but not limited to. acts of God; foe. flood; earthquake; war; riots; 
sbfoes, walkouts, lockouts arxl other labor disptfies that affect Customer or OES. Force Majeure shafi not 
be based on 1) Customer's inabifity to economicafly use the ^clritity purchased hereunder; or 2) 
Supplier's atHlIty to sail the electilcity at a pricegteater than the price under this Agreement.

14. REGULATORY OUT - Changes to laws, regulations, rules, dedsions, entries, fordings. or orders 
governing tte generation, transmission, or sale of electTterty may be made by different eriUties. mdudfog 
state agencies and regulatory boefies such as the Public Utilities Commission of Ohio (PUCO), federal 
agencies and regulatory bodies such as the Federal Energy Regulatory Commissron (FERC). ar>d 
Re^onai Transmisaion Organizations (RTO) that operate miii-state regional electric transmission 
systems surfo as PJM Interconriection LLC (PJM), the RTO that operates foe regional electric 
transmts^n system to a mriti-state region that todudes Siich changes may Include, vrifoout 
timitation, new. revised, attered. amervfed, or reinterpreted laws, regtrtabons, rules, decisiorxs. enbies. 
findings, or orders retat^ to (i) the generation of electricity, ^i) the avaitabitity and reUabitity of electriefty 
supply resources (foduding. without limitation, capacity), (il) ttw! reliability of the electricity grid, (tv) the 
transmission or delivery of electricity, and (v) foe sale or marketing of wholesale and retail efedridly 
(collectively, Regutato/y Events). DES has no conbot over Regulatory Everrts If ar^ Regulatory £vorrt 
makes this AgreemenL uneconomic or unprofitable for OES. Custonter agreesthat OES may propose new 
contract terms to Customer, including, without HmAation. an Increased price for the electricity delrvered by 
OES under this AgreemenL If DES proposes new contract terms in accordance with this dause, DES will 
provide written irotice to the Customer that identifies (1) foe Regulatory Event(s> at issue, (2) the trew 
contract terms proposed by OES. and (3) when ttw t>ew contract terms will take effok foBowirg 
Customer's acceptance. Qislomer hsve thirty (30) days from the date of foe written notice to 
affirmatively accept or reject foe rtew contract t»ms. if Customer does not affirmatively accept the r\ew 
contract terms within thir^ (30) days of the written nrrtice, DES may in its sole diset^bn elect to tormtnate 
this Agreement wfotout penalty on the nextavaSaUe meter read date after the expiration of foe thirty-day 
notice period and processirtg by the electric utiity and DES, after vrftich Customs wiH return to 
Customer's tteefoe utility or another CRES provider of Customer’s choosmg for eledricfty. alternatively, 
DEC may, in its sole di$cre(ior>, elect to continue supplying electricity to Customer under the originaf terms 
ofthis^eement,

Contact Informatiofi

In foe event of an emei^ency involving Customer's etectric service (for ^cample, an outage or downed 
power lines) Custortter should call foe emergency line frv Customer's ele^c utility. InaB other situations, 
Customer may contact DES toll free at 888-682-2170. Customer Care Representatives are avatiable 
Monday - Friday, 800 am - 7:00 pm ET. During all other hours please leave a message for a return call.

DYNEGY. LLC, Attn: Customer Care. PO Box 650764 DaBa^^75r7S265-0764. Customer may also visti


