1215 Lexington Awe., Ste. 301

Tr e\thjj et

April 2™, 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St

Columbus, Ohio 43215-3793

Case No. 16-1462-EL-GAG
RE: Opt out Letter(s}- — Village of Richmond, Jefferson County, OH

The Village of Richmond is pleased to submit its final copy of Opt-out letter(s) to be sent to all
eligible customers on April 15%, 2020 with the response deadline of May 6™, 2020.

Material provided for review:
e Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861.2772.
Sincerely,

Scott R Belcastro

Principal

614.425.4885
scott@electricsuppliers.org



April 15, 2020

Dpt-Out Deacline
My 6, 2020

Village of Richmond
Commemnity Electric Agpregation Notfication

Dear Resident or Small Buosiness,

Welkcome 1o your community’s lectric aggregation program which provides you with exclusive pricing on the slectric
generation portion of your electric bl This is possible through governmental aggregation, 2 community porchasing program
where community officials uie greup buying power to purchase slectricty from a retall slectric peneration suppher certified
by the Public Ltilities Commission of Obio. This program was approved by woters in your community in November 2013.

How You Benefit
By participating in this agfregation program, you will recesve the following exclusive Dricing on your electric generation:

Your Electric Uity Fxad Price Term End Earty Termination Fee
Petidential AFP - Owcy Power 445 cerets par IEWh Decemiber 2007 Mo
Srrol Bunirweid AEP - Otwo Power 4.45 cents per KWh Decernber 2007 None

Erergy Harbor has been selerted by your community to provide your electnc peneration. If you're not slready participating,
this is your chance 1o join. If you're already particpating. ths b your opportunety to continue the benefits of the program.

Same Reliable Service

Yo ebectric utility will continee to raintsn the system that delvers power to your home or business — no new poles of wires
will be bult by Energy Harbor. You will continue 10 receive 3 single, easy-to-read bl from your local electric wtiity with your
Ersergy Harbor charges inchuded. There i no cost for enroliment, you will not be charged 2 switching fee, and you do not need
to do anything to participate.

Opt-Out Information

You are not obiigated to participate in the community’s sledric governmental aggregation program. i you do not want to
mhwmmmmmmMﬂdﬂ-mmwm'manbm-u
you may contact Energy Harbor toll-free at 1-856-636-3749 to opt-out over the phone. You may choose to leave the program
at any tme, without penalty, and will NOT be charged canceliation fee.

Enroliment Information

Folowing the opt-out deadine, if you ane 2 new member of the program, your future bills will reflect the electric price lsted
aberve from Energy Harbor after your envoliment has been completed and your switch has been finalized - apprommately 30-
45 days, depending upon your meter read date. If you are not curently receiving electric generation from Energy Harbor, your
dectric utlity will send you a letter confirming your selection of Energy Harbor 25 your electric generation provider. I you are
currently enrolied in the comemonity’s 2ggregation program, you will not receive 2 letter from your electric utility. As required
by Laws, this letter from your utdity will inform you of your option 10 rescnd your enroliment with Enerfy Harbor within seven
days of its postrmark. To become a member of the commenity’s slectric povernmental agzregation program, you don't need
to take 3y action when this letter arrives.

Plezss refer to the enclowed Terms and Conditions and FAD for more inforrmation.  Your commenity officals have selected
Emn?hhwmmﬂ:ﬂmﬂhﬁmwmw&mtmmﬂmmm
guestions or wish to opt out, please call to Energy Harbor toll-free at 1-866-635-3749, Mondzy through Friday, Sam to5 pm.
Snceredy,

Villxge of Richmond

Village of Richmond OPT-OUT FORM

Option 1: Do Nothing to Join Option 2: Return this Opt-Owut Form Opt-Out Deaecliive
You will be sutnmaticaly enrolied fyou | OR | To opt caut, et thes form or call Enerpy
i Aot resnond B2 This letter. Harbor by the opt-out deadine. My 5, 2020

Service Address (City, Sue, Jpk

Phons Nurmber.

Acconndt Musmber:

Acrount Hobder Sgrature:

O ey checking this box, | choose to opt out of nry commenity dleciric governmental agEregation program.
Returm opt-out form tnc Cormmarsty Flectric Aggregation Program, 31 Whte Pond Drve, Bidg. B3, Aloon, Do 42120



Cormmunity Electnc Aggregation Program FAGs v.3.20

Howe is rry comenunity able to choose 3 cortified slectric
pereration suppiier on mry bebalf?

topether 1o g2in group buying power for the purchare of
competizhvely priced dlectnoty from a retad elecox
Eeneration supcher certiflied by the Public Utlties
Comrmession of Ohio (PLUCD). Resdents woted to allow the
community Lo contract for an eleciric peneration supplier on
their behal Your community has selected Enerpy Harbor to
proweds you with exciruve pricing on pour slectric
penerslon.

Who Is Energy Harbor?

Erergy Harbor, headguartered in Alron, Ohio is 2 fully
integrated retsd ersrgy provider and independent poOwer
producer crpatie of penersting substantol carbon-free
energy. The company proodly serves nearly one million
residential, comme tial, and mckntrial cusiaeners in Oheg,
Penmoyivan, New Jermey, Maryland, Sinoe ared Michigan
Tours is one of over 200 communities who have chanen
Enargy Harbor to prowide slecinic aggregation prograsm,

What do | need to do o | wesnt to be Incioded in thin
[overnmental aggregation?

You do not newd to do amthing Lo recee the exchuse
[eneration pricing under this program. You may choose to
reemaEn in the MEreEaton group by smply not opting ot of
the program.

Is rroy price for power fusd, or does it vary?
With 3 fored price, the price you will recerve each month doet

fol change.

e weill 1 o If | con sarve money under the slectric
povernmenits sppregation program?

You'l now you 2e SIving money a3 long s your price with
Envergy Harbor is lower than your utility’s Price to Compare
{Fic)

H | am alreachy 2 menber of this program, wivy am |
receiving this letter?

A3 3 current member of your community’s elecing
opportunity to opt out of the program 2t least every three
Ye2rs. Your previces cortract berm with Energy Harbor &5
comang to an end, and this is your opportunity L2 ether opt
ot or continue the benelits of the program.

What does “opt cut”™ mean?
*Opt-out”™ mearn that you can decide not o particoate it
your COMMmUNITY'S slactnc powernmentsl appregation
program. By retuming the opt-out form attached 1o this
notfication or caling Energy Harbor to opt-out by the Opt-
Outt Deadliine, you will not be enrolied with Energy Harbar,
your cormemursty’s selecied slectric peneration suppler, and
you will not receive the darount

Cam | opt out over the phone ?

Y, f you chacse not 10 retum the opt oot form, you moy
contact Enerpy Harbor at 1-856-635-3749 to opt out ower the
pheore. Whechiwer method you chose, you must do o by the
Ot -0t Deacdline on the front of this notFication.

What happens if | do not opt-out?
¥ you do not opt by the Opt-Out Deacline, you will be
ncluded 0 your Coreunty S REETEEOn DIOgraTmL

Can | opt out of the program at a later date?

Y=z, you my legve the agpregation prograen 3 drsy Lime
without penally. Following the opt out deaclire, you sl
contact Energy Harbor wia the phone 1o canosl your contracl
and sk to opt out of huture aEEregation maiings to your
commurty for the rermainder of the contracted term a5
Sated in Thes kefter, You will nof be chorped on forly
termenction or concrlotion joe # you chose o eave the
program at bter date for ary reason.

What are ey enerTy Supply choices if | decide to opt out?
You can stay with your curment slectnc utiicy, which wil
continoe 1o supply your slecinic peneration X € abearys has,
o you can shop for = stermative peneration suppler. A s
of cormpetitive electnic supplers certified by the PUCO and
thesr cLrment prices are available by calling 1-B00-686-PUD
(1-B00-686- TE2€).

H | jpin the aggregation, will Enerpy Harbor contiress of
v me o begin to budpet bl rmry supplier charpes?

Ye< Toledo Edeon, The lummsnatisg Compary, Oheo Edison
and Duks Energy include suppiier chorges in the monthly
budgeted amount. Budget biling suppler charges are lrmted
In AFP Dhin's and DPEL"s wrrvice areas. i you are oemently
an 3 budget biling program with AFF or DPL and hawe of keos?
10 morths of ceoge of yoor service oddress, please call 1-856-
6353749, to opt-in o your community’s budget biling offer
through Enerpy Harbor.

Can | 528l hawe vy paryment sutormatically deducted from
vy checking sicount s | do now?
Yeu How you pay your clectnic bl will not change.

¥ | o rry cxrrandty's gowermemenital agpregaton
program, who will defiver mry power, resd mry meter and
rewpond to emerpencies, such a5 power cutapes?

Yoo eberric Wiy will Tl be resporrable for delneerng
powsr to your horne oF butinecs, reacing your meter and
restoring power Xter an outage.

What i the toll-free namber for guestions?
¥ you have amy questions or wish 1o opt out, please ol
1-B65-636-3749, Morsdyy Uough Fridey, Eam o5 pm



energy
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Product Fixed Price

Price and Length of Agreement 4.45 ¢kWh through your December 2022 meter read

These Terms and Conditions apply b you because you are envoling for elecinc generation senvice with Energy Harbor LLC (Energy Harbor”) through either (3)
aSrmative consent or (b) not opiing out of your community eleciric aggregation program. if you enroll by afirmative consent, fhese Terms and Conditions and the
enrolmant information on the webse are your Agreement (“Agreement”). If you choose o reman in the community aggregation program by not “opling-oul o
exertising the right of rescission, these Terms and Conditions and your opt-out noliication are your Agreement. Please keep 3 copy of this Agreement for your
Tecorss.

Eugﬂmsmuﬁedwhmdemmwmﬁmmmmhmuamm
Slecinic Service ("CRES") provider, Enargy Harbor will supply the electric generation 1o your Slectrnic Destribusion Uity (EDU™) based on your usage. Your EDU
then distrbutes or defivers the slechicty o you. Energy Harbor sefs the generation prices and charges that the customers pay. The PUCD reguistes disiribubon
Definitions: Generation Chage — Charge for the production of electricity. Transmission Charge — Charge for mowing high voitage eleciricly from a generation
tacity 1o the distribusion ines of the EDU. Distrbusion Senice — Basic senvice for defivering eleciricty over 2 distribusion system 1o 3 customer from the transmission
Sysem

EiyltdmHmmmwwmwmmmﬁnmﬂhmmmi-m’auarmrlh-bor.mEDUwi
send you 3 confirmation letter, You have the night 1D rescind your enmoliment within seven (7) calendar days following the postmark date of the confirmaton lefler
wmﬂuhawmumuﬁQmwhhm.Thﬁgﬁdﬂﬁdﬁmmmﬂum:mﬁﬁhamm
and not on renewal enroliments. Your EDU will not send a confirmation nobice upon any renewal of this Agreement. Should you choose 1o opt-out of your communiy's
program, you will be served by your EDU's standard senvice offer established pursuant 1o section 432814 of the Ohio Revised Code (TORC’) unless you choose
an atemate suppler of elecricty.

EBgibility: Only eigble resdential customer accounts not enolied in the Percentage of Income: Plan Program ("PIPFY) and eligible smail commercial customers
may enroll in this offer fom Energy Harbor. Energy Harbor resarves the right i refuse envoliment 1o any customer with an outstanding balance.

Basic Service Prices: During the term of this Agreement, you agres 1o pay Energy Harbor a price for combined Generation and Generation Related Charges
(‘Retal Blectric Servce”), speciied in the table above. Your Price to Compare (PTC") consists of bypassable ransmission, generation and Fransmission and
generation related components, which are charges associated with e costs of purchased power and the cost 1o defiver the power through the ransmission system.
These are the charges that you would avoid for that biling period when you switch 1o Enengy Harbor. I your product in the table above is a % O FTC product, your
monthiy price per kih will vary because the EDU's PTC may change based on any changes made by the EDU in its calcuiations. In addifion to Energy Harbor s
charges, you will be charged by your EDU for distribusion and vanious other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community’s program, your Retall Bleciric Senvice from Energy Harbor will commence with the next avalable meter reading
and afer processing of the enrolment by your EDU and coninue through the temm indicated in the table above. The program may be terminated pror 1o the tem
pnmzibhmduMMMMWHWMBMWMMhmhm.M
ﬂbem:mdhp:ﬁ]!:ﬂdaﬂmuhwhm.hummtﬂhﬁﬂﬂwuﬁﬂn:mﬁﬂhmm
transmisson charges of the EDU or takes arvy other action which aSiects the PTC or othenmise does not aliow the EDU 1o reflect the full cost io procure generation
and transmission in e PTC or other reguiatory action; or (2) there is any change n any statde. nde, requiation, order, kaw, or tanff promuigated by any court
governmental authority, uslity, Independent System Operator (1507, Regional Transmission Organization ('RTO") or other senvice prowider, or any change in
operating procedure, which ahers to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive 2 notiication from Energy Harbor,
This nolification will inchude a descripiion of one or more of the Suations described above.  Energy Harbor may offer you new Terms and Condiions. You must
indicate your affrmative consent 1o the new Terms and Conditions 2s specied in the notices. ¥ you do not contact Energy Harbor 1o acoept the new tems, this
Agreement will terminate on the date specified in the notices, and you may be retumed to your EDU for Retal Blectric Servce. Alematively, Energy Harbor may
mnmmwnwimphmmaumhmmmumnmmhwm
Senvice. Whether Energy Harbor offers you new tenms or terminates this Agreement under this provision, you will not be responsible for any cancellationtermination
fee. You must still pay all Energy Harbor charges tough the date you are returned 1o your EDU or switched 1o another CRES provider for senvce.

Bin;Vmﬂmamummmmhmmmwnmumlpmmmmuquum
&mmmmmmmmmaﬁhmdmnqmmmmmmﬂmmbmma
3 customer. You wil reman responsible 1o pay Energy Harbor for any elecinicity used before this Agreement is cancelled, 25 well 25 any Late payment and early
termination charges. Energy Harbor reserves the right to convert you from consolidated bifing 1o dual bifling # such a conversion will faciitate more Bmedy biing.
colections, andlor payment. Furthermore, your fallure to pay EDU charges may resull in your electric senvice being disconnecied in accondance with the EDU tarift.
H you have 12 months of biling history and you are enrolled in budget biling with the EDU, you can envol in a budget biling program once per year. Al the end of

1
OH - GA (Blectric) - Fixed or Variable Price — No ETF - 3.20
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the contract temm, you are responsiie for payment of any outstanding balance upon final contract e up. Energy Harbor resenves the nght I adiust your monthly

budget amount prior 1o final contract true up. If you envoll in budget billing, then choose not 1o be in the program or if you become two consecutive manthly payments
overcue, you will be removed from budget biling, your account will be reconclled, and you wil be biled for the outstanding budget balance on your next biling cyce.

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bil. Energy Harbor may charge a 1.5% per month
late payment fee.

Cancellation/T ermination Provisions: You may temminate this Agreement 2t any time without penalty. Customer and Enesgy Harbor both agree that the folowang
will constitise force majeure events under this Agreement and that Energy Harbor shall have the right 1o lerminate or modify the agreement without abiity it: (1)
the Electric Security Plan (ESP), Market Rate Offer (MRO) andior Competitive Bid Process (CBF), or other generaion procurement process results in a Prce Io
WW@MSMHNBMMMMWNWmﬂﬂ;hﬂﬂadhﬁwm of ths
hg-aamam.umhﬁmmwMaﬂmﬁnﬂhmmmwuhﬁﬂduquﬂmm
affects the PTC or otherwise does not allow the EDU to reflect the full cost 1o procure generation and ransmission in the PTC or other reguiatory action. In the
event that the program is terminated, you will be retumed 1o your EDU's standard senvce offer. Upon terminaion with Energy Harbor and retum 1o standard servce
offer with your EDU, you may not be served under the same rates, terms, and condition that apply 1o other EDU austomers.

Customer Consent and Information Release Authorization: By choosing not io opt-out of your commundy's aggregation program, o to afmatively jon £, you

u'ldusla'ndmdag'u-bhmﬂmﬁdﬁ@mﬂﬂnﬁwhﬁﬁwmmwww&mmumm

inchudes, bt is not imited to: biling history, payment history, historical and future electricity usage, meter readings, and characteristics of lectricly service. Energy

Harbor reserves the right 1o determine # your credit standing is saistactory before accepting your enoliment request. This Agreement shall be considered execusted

:rrhﬁuwmﬂmwﬂm Ewm of your enroliment request by Energy Harbor, the end of e seven (7) day rescission period, and subsequent acceplance
your :

Mﬂtﬂhwm#ﬂﬁwnmhm#mﬁﬁwwmmdmm
ﬂagdr.ui::.mmmuﬁmmw«umawmmumﬂaﬂmﬁmmhhmﬁehw
charges you may receive on that number, induding standard telephone, SMS or text message fees. You may revoke this express consent at any Bme by caling us
a 1-885-254-6358. Such revocation has no bearing on your ablity to contract with Energy Harbor.

I.‘.mtn:t&pbm:Mhﬂmmmmﬁihwuw:ithdmmﬂﬁwmymammem
responsible for amanging your sdecinic supply upon termination of this Agreement.
thmmmmwammmumdmwmmmﬁtﬂM&u}mamnﬁmeﬂ
mwhmaawﬂm,mmm341mmur.m.mmmumw-¢mammnﬁzm:m~_ﬁ
your complaint is not resolved after you have called your elecric supplier andior your elecinc utiity, or for general Uity information, residential and busness
mmmummmummhmmmmﬁmm}mmmnupnmua
bes rwew puco Do oov, Hearing of speech impaired austomers may contadt the PUCO via 7-1-1 (Ohio relay sendce). The Ohio Consumers’ Counsel (OCC)
represents residential utlity customers in matters before the PUCD. The OCC can be contacted &t 1-877-742-5522 (toll free) fom 8 am. o 5 p.m. weekdays, or &t
hitp . ‘W DeCoes O,

Miscellaneous: You have the night 1o request from Energy Harbor, twice within 3 twelve (12) month period, up 1 teenty-four (24) months of payment hastory,
without charge. Energy Harbor is prohibted from discosing 3 Customer’s Social Security number and/or account number(s) without the Customer's written consent
except for Mw;mnmmhmmmmmmmmnmmuuhm
Caode, or assigning a customer’s contract io another CRES prowider, Energy Harbor's emvironmental disclosure statement & avaabie for viewing on our website
n-..-nf-.ﬂe-.-:-.*.m::r.‘rmmmmmﬂnﬂhmmnmwﬂhmmmdﬂmﬂiﬂymw
websie. Energy Harbor will also provide the information upon request.  Energy Harbor may 2ssign its rights to another, including any successor, in accondance
with the rules and reguiations of the PUCD. Energy Harbor assumes no responsiility or Eabiity for the following Rems that are the responsibiity of the EDU:
upmlimaﬂmummﬂﬁaﬁmwmu“.miﬂnndm.wmummﬁ“hﬁtnﬂd
a power outage, you should contact your local EDU. Customer is responsibie for providing Energy Harbor with accurate account information. |f said information
& incomect, Enargy Harbor reserves the night 1o reprice e applicable account(s) or terminate fhe Agreement. Energy Harbor reserves the right 1o retum amy
customer to the EDU i the customer's rate code is changed and the account is no longer efigible for this offer. Customer authorizes, but does not obligate, Energy
Harbor to exercse customer’s governmental aggregaion opt-out nights.

Warranty: Eugyuatumﬂuﬂhmnumﬂm.mmmmmmmpmmmm

AND ARE IN LIEL OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABLITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.

OH - GA (Electric) - Foeed or Variable Price — No ETF - 3.20
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Residential and Smail Commercial - Electric Terms and Conditions

Product Fixed Price
Price and Length of Agreement 4.45 ¢/kWh through your December 2022 meter read
Canceliation/Terminaion Fee None

These Terms and Condifions apply 1o you because you are envoling for electric generation senvice with Energy Harbor LLC ("Energy Harbor”) through esther (a)
aSrmative consent or (b} not opting out of your commundy eleciric aggregation program. I you envoll by afirmative consent, fhese Terms and Conditions and the
enrodmant nformation on the websie are your Agreement (“Agreement’). If you choose 1o reman in the commundy aggregation program by not “oping-ouf” o

Please keep 2 cooy of this Agreement for your

exercising the right of rescission, these Terms and Conditions and your opt-out nolification are your Agreement.

Energy Harbor is certified by the Public Usies Commission of Ohio (PUCD") 1o offer and supply electric generalion senvices in Otio. As 2 Competitve Retal
Slectric Senvice ("CRES) provider, Energy Harbor will supply the electric generation 1o your Blectric Distribuion Uity ((EDU”) based on your usage. Your EDU
then distrbutes or deffvers the eleciicty 1o you Energy Harbor sefs the generaion prices and charges that the customers pay. The PUCO reguistes distribution
Definitions: Generation Charge — Charge for the production of electricly. Transmission Charge — Charge for moving high voltage edectricly from a generation
faciity o the distribusion Bnes of the EDU. Desinbution Sendce - Basic senvice fior delivering electricly over a distrbuion system o a cusiomer from the transmission
sysiem,

Right of Rescission: If you do not opt-out of you give your afrmative consent and are enolled o receive generation service from Energy Harbor, your EDU wil
send you a confirmation lefier. You have the night b rescind your enroliment wethin seven (7) calendar days following the postmark date of the confirmation letter
by contacting the EDU by telephone or in writing as descrbed in the leier. The Right of Rescission only applies when 2 cusiomer switches 10 a generation supplier
and not on renewal enrolments. Your EDU will not send a confirmation nofice upon ary renewal of this Agreament. Should you choose i opt-out of your community’s
program, you will be served by your EDU's standand senvice offer establiched porsuant 10 section 4928 14 of the Ohio Revised Code ("ORC") unless you choose
an atemate suppiler of elecinicly.

Elgibility: Only eligble resdential customes accounts not enrolied in the Percentage of Income Plan Program (PIPFT) and eligible small commercial customerns
may enrol in this offer fom Energy Harbor. Energy Harbor reserves the right to refuse enroliment b any customer— with an outstanding balance.

Basic Service Prices: During e 2 of this Agreement, you agree 1o pay Energy Harbor a price for combined Generation and Generation Related Charges
{Retal Bleciric Senvice”), specied in the table above. Your Price to Compare (PTC7) commsists of bypassable ransmission, generalion and ransmession and
generation refated components, which are charges assoGated with the costs of purchased power and the cost to defiver the power Brough the Transmission system.
These are the charges that you would avasd for that biling period when you switch 1o Energy Harbor, I your product in the table above is 2 % O PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculaions. In addiion to Energy Harbor 's
charges, you will be charged by your EDU for destribuSion and vanous other charges. Your price may also include 2 fee assessed by a broker or agent representing
YOLX COmmunity.

Length of Agreement: As a part of your community's program, your Retall Blectric Service from Energy Harbor will commence with the next available meter reading
and aher processing of the enrcliment by your EDU and continue throuch the term indicated in the table above. The program may be terminated prior 1o the term
pursuant 1o the terms of the masier agreement between Energy Harbor and your community for the aggregasion program. Should the program be terminated, you
will be retumned i your EDU's standard service offer o its suctessar. In the event that (1) the PUCO approves or implements a phase-in credi for generaion andior
transmission charges of the EDU or takes any other acsion which affects the PTC or otherwise does not aliow the EDU o refiect the full cost to procure generation
and transmission in the PTC or other requialory action; or (2) there is any change in any stahte, nule, reguiaion, order, bw, or trif promuigated by amy court,
govemmental authority, uiity, independent System Operator (1S07), Regional Transmission Organization ("RTO") or ofher senvce provider, of any change in
operating procedure, which alters io the detriment of Energy Harbor its costs to perform under this Agreement, you may recesve a notiication from  Energy Harbor.
This notihcation will inchude a descripion of one or more of the situations descrbed above.  Energy Harbor may offer you new Terms and Condifions. You must
indicats your afirmative consent 1o the new Temms and Conditions as speciied in the nolices. If you do not contact Energy Harbor o acoept the new tems, this

will terminate on the date specfied in the notices, and you may be returned ko your EDU for Retal Bectric Senice. Alematively, Energy Harbor may
decide Io lemminate this Agreement, and you will receive prior wiitten nolice of the termination, after which you may be refumed b your EDU for Retal Beciric
Sandce. Whether Energy Harbor offers you new tenms or ierminates this Agreement under this provision, you will not be responsble for any cancellationtermination
fee. You must sill pay all Energy Harbor charpes Swough the date you are retumed 1o your EDU or sweiched to another CRES provader for service.

Billing: You will receive a consclidated bl monthly from your EDU for both your Energy Harbor and EDU charges. ¥ you do not pay your bl by the due date,
Energy Harbor may cancel this Agreement after giving you 2 minmum of fourteen (14) days writien notice. Upon canceliation you will be retumed to your EDU as
3 customer. You well reman responsble 1 pay Energy Harbor for ay slechicty used belore this Agreement is cancelied, 25 well a5 any late payment and eaxrly
termination charges. Energy Harbor reserves the right 1o convent you from consofidated billing 1o dual biling ¥ such a conversion will faciitate more Bmedy biing,
collections, andlor payment. Furthermore, your falre to pay EDU charges may resull in your electric senvice being disconnected in accondance with the EDU tarfl
Hf you have 12 months of biling history and you are enrolled in budget biling with the EDU, you can enroll in a budget biling program once per year. Al the end of

1
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the coniract term, you are responsible for payment of any outstanding balance upon final contract true up. Energy Harbor reserves the nght Io adiust your monthly

wmwhmmmmlpmhmmmmubuhhmuimmmmmw
overdue, you will be removed from budget biling, your account will be reconcled, and you wl be billed for the cutstanding budoet balance on your next biling cycle.

Penalties, Fees and Excaptions: ¥ you do not pay the il amount owed Energy Harbor by the due date of the bl Energy Harbor may charge a 1.5% per month
late payment fes.

Cancellation/T ermination Provisions: You may lerminats this Agreement &t any ime without penalty. Customes and Energy Harbor both agree that the followang
wil constiute force maeurs events under this Agreement and that Energy Harbor shall have the right b terminate or modify the agreement without ablity i (1)
the Bleciric Security Plan (ESP), Market Rate Offier (MRO) andior Competitive Bid Process (CBP), or other generation procurement process results in a Price Io
mmmmmsmnwumummmmmmumﬁanhm:sdummdm
Agreement, o () the PUCO approves or implements a phase-in credit for generation andior transmission charges of e EDU or takes any ofher action which
aftects the PTC or othersise does not alow the EDU 1o reflect e & cost o procure generation and ransmission in the PTC or other reguiatory action. In the
evert that the program is terminated, you wall be retumed 1o your EDU's standard senvice offier. Upon terminasion with Energy Harbor and retum o standard senvice
offier with your EDU, you mary not be sarved under the same rates, terms, and condition that apply o ofher EDU cusiomers.

Customer Consent and Information Release Authorization: By chocsing not 1o opt-out of your community’s aggregation program, of 1o afirmatvely jon £ you

mnmnumaﬂmamwﬁ&mw.vwmammhmmmhawm

includes, but is not imitad to: biling history, payment history, historical and futire electricty usage, meder readings, and characleristics of eleciniclty service. Energy

ummumnmnimuﬂmgsmmmpmmmmmumm

Ehawrmwwm'Emmﬂmmmh&wﬁh.ﬁﬂdhmmﬁrm' aon peniod, and subsequent acceplance
your EDU.

Customer Consent to Communications: By signing this Agreement, you agree o receive pre-recorded/artficial voice messages calls and'or use of an automatic
dizling device, lext messages andior emals from Energy Harbor or s agents/assions at any phone number or emal address. You agree 10 be responsdie for any
mmmmmmw.mmﬁmmuummvmmmmmm:nmwmm
at 1-885-254-5355. Such revocation has no bearing on your ability 1o confract with Energy Harbor.

Ewlqu:iinn:HhawaIm{:ﬂmFHMMMWbuﬂmdwmﬂﬁwaammYmn
responsitie for amanging your electnic supply upon terminabon of thes Agreement.
thuleh-nuhu:Bum&umkhhﬂlnmm&mdmbyﬂmi1-ﬁﬁ+ﬁﬁm-m1mamh5pmEST

weskdays, of in witing at Energy Harbor, At Contract Adminisration, 341 Whits Pond Dr, B3, Alron, OH 44320, Our web address is ww energyharbor com. If
p.rmphitkmﬂﬂﬁmmmmd@twmmdﬂtm.uﬁmmymmmhﬁm

D | W DACKDCE O

Miscellaneous: You have the nght to request from Energy Harbor, teice within 2 twelve (12) month period, up 1o twenty-lour (24) months of payment hestory,
without charge. mmsmmm-wwmmwmmﬂﬂmuwsmw
except for mw;mnmmhmmnummmmmnmmaszdum
Code, or assigning a cusiomer's contract I another CRES provider. Energy Harbor's emdronmental disclosure statement is available for viewing on cur websie
mmrm.wﬁmmmwwnmummmmmbhmmmmm
webste. Energy Harbor wil also provide the informafion upon request. Energy Harbor may assign its nghts 1o another, including any successor, n accordance
with the rues and reguiations of the PUCO. Energy Harbor assumes no responsibiity or liabiity for the following fems that are the responsility of the EDU-
npum'ma'dmdhm.rsmmdewﬁ,“ﬁmdmﬁ,uMdhEﬂs“hhmd
-mmmmmmmmmawhmmmﬂmmmmrﬂm
i5 ncormect, Energy Harbor reserves the right 1o reprice the applicable accountfs) or terminate the Agreement. Energy Harbor reserves the nght o retum any
customer to the EDU i the customer's rate code & changed and the account is no longer eligible for this offer. Customer authonizes, but does not obligate, Energy
Harbor to exerose customer’s governmental aggregation opt-out fights.

Warranty: Erugrm-bumtmu@ndmﬂm,mwmmmmmpwmmm

AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT NOT UMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.

OH - GA (Electric) - Fixed or Variable Price - No ETF - 3.20



Opt-Owt Deadiine
My &, 2020

Village of Richmond
Comerunity Electric Aggregation Motification

Dear Resident,

Welcome 1o your cormmenity’s ehectric aggregation program which provides you with exchusive pricing on the slectric
generation portion of your eleciric bl This & possible through governmental aggregation, 2 cormmunity porcdhading program
where community officials use group buying power Lo purchase dlectricity from a retall sleciric generation wppher certified
by the Public Utiities Commission of Ohin. Thi program was approved by voters in your commanity in Nowvernber 2013,

How You Benefit
By parbopatng n tha airegation program, you will receive the foliowing exchruve pricing on your slectric generation:

Your Blectric Uity Fixed Price Term Encd Earty Termination Foe
| Residential AEP - Obic Power £.46 corts per KWh December 2012 o

Energy Harbor has been selected by your community to provide your electric generation. If you're not already participating.
this & your chance to join. I you're already particpating, this & your opportunity to continue the benefits of the prograem.

Same Rehable Service

Your eleciric utility will continue to Maintain the system that delfvers power 1o your hame — no new poles or wires will be bult
by Energy Harhor. You will continese to receive 2 Single, easy-to-read bl from your local electric utility with your Energy Harbor
charpes indhuded. W you are on 3 budget billing plan with your slectric utiity, and meet Energy Harbor's minimom efigibility
reguirements, you will continue to receive that serwice’.

Opt-Out Information

You are not cbiigated 1o participate in the commonily's slectric governmental aggregation program. If you do not want 1o
participate in your commundy program, you have until the opt-out deacline to return the attached “opt-out” form below or
¥ou may contact Energy Harbor toll-free 2t 1-866-636-3749 to opt-out over the phone. Tou mary chaods to leave the program
at any time, without peraity, and will NOT be charged cancellation fee.

Enrollment Information

Following the opt-cut deadiine, if you are 2 new member of the program, your future bills will reflect the electric price cted
above from Energy Harbor after your evroliment has been compieted and your switch has been Bralved — approssmately 30-
45 days, depending upon yoor meter read date. If you are not ourmently receiving elecinic generation from Energy Harbor, your
electric utiity will send you a letter confirming your selection of Energy Harbor a5 your electric generation provider. If you are
csrently ervoled n the comemonity’s 3ZEregation program, you will not receive 2 letter from your electric utility. As required
by law, this letter from yoor oty will indorm you of your option (o canced your Cortract with Enerpy Harbor within seven days
of its postmark Teo become 3 member of the community’s electric povernmental aggregation program, you don't need to take
arry action when this letter arrives.

Plezse refer 1o the snclosed Terms and Conditions and FAQS for more information. Your community officials bove selected
Energy Harbor to handle all /questions regarding your community-approved electric aggregation program. ¥ you have any
guestions of wish 1o opt out, please call Energy Harbor tol-free at 1-866-636-3749, Monday through Friday. Sam toSpm.

Sincerely,

Village of Richenond

Village of Richmond OPT-OUT FORM

Option 1: Do Nothing to Join Option 2: Retumn this Opt-Out Form Opt-Out Deadine
You will be envolied sutomaticalyd you | OR | To opt out, retum this form or call Energy

o mot respond to this letter. Hartar by the oot-cut deacline. Moy 5, 2020

Service Address (Cty, State, Tl

Phone Nurmber:

Account Mumber,

Accourt Holder Siproture:

O By checking this box, | chocse to opt out of my community dectric povernmental aggregation program.
Returs opt-out form to: Cormmunity Bectric Aggregation Program, 341 White Pond Drrve, Biclg B3, Aloron, Ofso 44320



Community Electric Aggregation Program FAQs v.3.20

Honw & vy corerenity abie to choote 2 certified electric
peneration suppler on vy behadf?

together to fan group buying power for the purchase of
competithely priced electricty from 2 retad slectnc
peneration supplier certified by the Public Utilites
Comminsion of Obse [PUCD] Residents voted o alow the
Comemunity o contract for 3n electric peneration soplker on
e behall, Your cormerasrsty has sslected Energy Harbor to
prowvicke you with sxciushe pricing on your dlectnic
EEneraton

Who i Enerpy Harbor?

Erwrpy Hirbor, headaart=red in Alron, Ofvo B 2 fully
inteprated retald ey Drovader and independent Power
producer cpable of penerstng subetantol crbon-free
energy. The company proudly serwes nearty one millaon
resdential, commertial, and incerial cuttormers in Oheo,
Yours ks one of over 200 cormvranilies who hawe chosen
Ererpy Harbor {2 prowvide slecinic agpregalion Drograms.

What do | need = do if | woRt £ be inchdbed in this
povernmental aggregation’

You do ot need 10 do amything 1o recshve the exclurshe
peneration priceg under this program. You mary choose to
remain in the agrregaton group by Smoly not opting ot of
the program.

Is rroy price for power fosd, or doss it vary?
With 2 fixed price. the price you will receive sach month does.
not change.

How welll | enowr i | can wrve mxoney ender the slectric
povernmental sppregation program?

You'l nOw you 2re siving money 5 Iong 25 your prce with
Energy Harbor B kower than your utility's Price to Compars
{PTC)

1 g pireachy 3 memmber of this program, wivy 2m |
receiving this letter?

Ag 3 current memiber of your communty’s elecing
Eovernmenssl SEEregation HOETIT, YOU e prven the
ooportunty to opt cut of the program 3t least every Duee
yEars. Tour previous contract term welh Enerpry Harbor is
coming to an end, and this is your opportussty Lo sither opt
ot or contimue the benefits of the program.

What does “opt out”™ mean?

“Opt-out”™ means that you can decide not to partaipate in
your coerrmrty’s ehectnc powert mental appregton
program. By retuming the opt-cut form attached to this
retificaton or caliing Enerpy Harbor Lo opt-out by the Ope-
Out Deacline, you will not be enrolied with Energy Marbor,
YOouT Comemunety’s selected slectnc peneraton suppier, and
you will not receive the deroont.

Can | opt out ower the phone?
Yeu # you choose not to retum the opt out form, you may
contact Ensrgy Harbor 2t 1-856-635-3749 to opt out over The

phone. Whichever method you chose, you et 8o 50 by the
Opt-Out Deacline on the frone of this rotfication.

What happer if | do not opt-oet?
I you do not ot by the Opt-Dut Deadiine, you will be
Incuded in your community's agEregation program.

Can | opt oot of the program at 3 later date?

Yo, you mary hedve the SrefaOon DIOgram a2 any tene
withoot penclty. Following the oot out deadiine, you et
contact Enerpy Harbor wia the phone o cancel your contract
and ask t opt oot of future appregation madings 1o your
cormmunty for the rerraender of the contracted term 25
stated in ths letter. Yoo wall aof be charged on corly
fevrmunation or concelction fee f you chose 1o keave the
prograem 3 bter date for 2oy reason.

Wit wre oy enerpy Sxply chosoes i | decade o opt out?

contme to ey your electric generation 2 it abwarys b,
o you a0 shop for an aRtermative pRneration suppier. A =2
of competitive slectric supplens cortified by the PUCD and

ther OerTent prices are adabde by calling 1-800-685-PUCD
[1-B00-586-TEIG).

1 i the agpregation, wall Encrpy Harbor continoe to budprt
bl ey sepplicr Charpes?

Yiei Beadpet billing wall cortoe to be proweded 1o clgible
resicdent who Corerty Bive budpest billeag with ther oty
ot beit 30 mondhe of historcal coage ¥ you o kegs than 10
months of wsage, you wil sl recesvs the commenity exchothee
prorg bited herein but will be eligble for the budget bileng
service Linder budpet billeng serwce, Enerpy Harbor wil caloobate
your budipeted dmount based on your Fverape electnit uiige
ower The pricr monthe. Penodeady, Enery Harbor may sxaemne
your budiget and rery sdeet to mare cosely match your uage
froem the previous e, Enerpy Harbor will concioct 2 fmal troe-
g 2t The ond of the contract - or spon your eaving the Progres
shondkd you “opt-out” belfore the Progras Term End - to reconcle
between the aczudl smount of eheCnoty wed and the F=ount
o weder The plan The rrw budipet o=t moy iy from the
kv of your Corrent bucipet payrsent. You will contrse to
receve 3 bewelioed arnout from your wtlty for delvery Lervice
3 Py ExpeTienCE troe U with your ity during the
contract Peawe call 1-856-636- 1749, if wou hawe gueshors
regardng budger biang n your el

Can | 5350 hurve moy paryment utomatically deducted from
oy checking acoount 21 | do now?
Yei How you poy your slectnc bl will not change.

H 1 join vy commonity’s povernmental agrregation
program, who will deliver ey power, resd moy meter and
retpond to emerpencies, sach It power Cutiges?

Your ehectric utlity will still be resporssbie for delverirg
powrer 1o your home or butinets, reading your meter and
restoring power 3iter a0 oulage.

What s the toll-free number for uestions?
¥ yous hawe 2wy Questions or wish to opt out, plesse call
1-BE6-536-3749, Monday through Fricdry, Sam o 5 pm
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| C-D0039561
~— harbor
: Residential and Small Commercial - Electric Terms and Conditions
Product Fixed Price
Price and Length of Agreement 4,45 ¢/Wh through your December 2022 meter read
Cancellabon/Terminalion Fee Mone

Thess Terms and Conditions apply to you bacanse you are enroling for electric generation senvice with Energy Harbor LLC ("Energy Harbor™) through esther (a)
affirmative consent or (b) not opiing out of your community eleciric aggregation program. I you envoll by affrmalive consent, these Terms and Conditions and the
envolment nformation on the website are your Agreement ["Agreement’). I you choose fo remain in e comemunity aggregation program by nol “opting-out” or
exercisng the right of rescission, these Terms and Conditions and your opt-out noilficasion are your Agreement Plaase keeo 2 ey of this Agresment for your
recorgs,

Energy Harbor is certified by the Public UsliSes Comemission of Otee (PUCO”) to offer and supply electric generation senices in Ohio. As 3 Compeliive Retal
Electric Senvice ("CRES") provider, Energy Harbor will suppily the eleciric generation to your Blectric Distribulion Utiity (EDU™) basad on your usage. Your EDU
then distributes or defivers the electiclly bo you. Energy Harbor sets the generaion prices and charges that the customers pay. The PUCO regulates distrbution
prices and senvices. The Federal Energy Reguiatory Commission reguiates rangmission prices and senvices.

Definitions: (Generafion Charge — Charge for the production of electricly. Transmession Charge — Charge for mowng high voitage elecincly from a generation
faciity to the distribution ines of the EDU. Déstrbetion Sanvice — Basic senvice for delfivering electricy over a distribution sysiem 1o a cusiomers from the transmission
system.

Right of Rescission: If you do not opt-out or you give your afSmnative consent and are enrolled 1o recesve generalion senvice from Energy Harbor, your EDU wll
send you a confirmation letter. You have the night to rescind your erroliment within seven (7) calendar days following he: postimark date of the confirmation letter
by contacting the EDU by telephone or in wiiing as described in the lefier. The Right of Rescission only applies when a cusiomer swilches 1o a generation supplier
and not on renewal enroliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Showld you choose to opt-out of your community's
program, you wil be served by your EDU's standard service offer established pursuant 1o section 4928.14 of the Ohio Revised Code ("ORC) uniess you choose

an allemate suppler of elecricty.,

Eligibility: Onily elighle residental customer accounts not enrolled in the Percentage of Income Plan Program (PIPP”) and elgble small commencial cusiomers
may enrol in this offer from Energy Harbor. Energy Harbor reserves the nght 1o refiuse envoliment 10 any customes with an outstanding balance.

Basic Service Prices: During the lamm of thes Agreement, you agree o pay Energy Harbor a price for combined Generaion and Generation Related Chamges
{Retal Blectric Senvice”), speciied in the table above. Your Price to Compare (PTC) consists of bypassable ransmission, generalion and ransmession and
generation related components, which are charges assocated with the costs of purchased power and the cost 1o defiver the power through the ransmission System.
These are the charges that you would avosd for that biling period when you switch to Energy Harbor, If your product in the table above is 2 % OF PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calaudasions. In addiSion to Energy Harbor's
charges, you will be charged by your EDU for distribution and various ofher charges. Your price may also inchude a fiee assessed by a broker or agent representing

your community.

Length of Agreement: As a part of your commumnity’s program, your Retad Flectnc Senvice from Energy Harbor will commence with e next avalable meter reading
and after processing of the enroliment by your EDU and confinue through the term indicaied in the table above. The program may be terminated prior to the term
pursuant b the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be termnated, you
wil be returned o your EDU's standard senvice offler or its successor. bn the event that (1) the PUCO approves or implements a phase-in oredit for generation andior
transmission charges of the EDU or takes any other action which affects the PTC or ofhensise does not allow the EDU 1o reflect the full cost o procure generation
and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, nde, regulalion, order, baw, or tanff promulgated by any court,
govermmental authorty, Wiy, Independent System Operator (1507, Regiondl Transmission Organization (RTU") or other senace provider, of any change in
operating procedure, which alters 1o the detnment of Energy Harbor its costs o perform under this Agreement, you may recesve a notification from  Energy Harbor.
This notiication will include 3 descripion of one or more of the sihuations descarbed ahove.  Energy Harbor may offer you new Terms and Condiions. 'You must
indicate your affrmative consent to the new Terms and Condiions as specilied in the nolices. If you do not contact Energy Harbor to accept the new terms, this
Agreement will terminate on the date specified in the nolfices, and you may be refumed io your EDU for Retal Blecinic Service. Alematively, Energy Harbor may
decide Ip lerminate this Agreement, and you will receive prior wiitien nodce of the termination, after which you may be refumed fo your EDU for Retal Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under s provision, you will not be responsible for amy cancellaiontermination
e You must stll pay all Energy Harbor charges through the date you are retumed 1o your EDU or swilched to another CRES provider for senvice.

Efing: You will receive a consoldaied bl monthly from your EDU for both your Energy Harbor and EDU charges. ¥ you do not pay your bl by the due date,
Energy Harbor may cancel this Agreement afier giving you a minamum of fourteen (14) days writien notice. Upon canceliation you will be refumed o your EDU as
a customer. You will remain resporsble 1o pay Energy Harbor for any elecinicity used before this Agreement 5 cancelled, s well a5 any late payment and early
termination charges. Energy Harbor reserves the night to convert you from consalidated biling to dual biling # such a conversion wall faciitate more timely biling,
collections, andler payment. Furhermore, your baikwre o pay EDU charges may resll in your eleciric senvice being disconnecied in accordance with the EDU tarifi
i you have 12 months of biling history and you are envolied in budget biling with the EDU, you can enrall in 2 budget biling program once per year. Al the end of

1
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the confract term, you e responsiie for payment of any outstanding balance upon final contract true up. Energy Harbor reserves the right b adjusst your monhly
budget amount pricr 1o final contract true up. If you envoll i budget biling, then choose not 1o be in the program or # you become two consecuive monthly payments
overdue, you will be removed from budget biling, your account will be reconcled, and you will be billed for the outstanding budget balance on your next biling cycle.

Penaities, Fees and Exceptions: i you do not pay the il amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge 8 1.5% per month
Izt payment fee.

Cancellaton/Termination Provisions: You may terminate this Agreement 2 any time without penalty. Customer and Energy Harbor both agree that the following
wil consttuse force majeurs events under this Agresment and that Energy Harbor shall have the night I terminate or modely the agreement without abdity £ (1)
the Electric Security Plan (ESP), Market Rate Offer (MRO) andior Competitive Bid Process (CBP), or other generalion procurement process results in 3 Price 1o
Compare (PTC") that is equal 1o of less thhan e comparable amualized generation and Fansmission rates and riders in effect as of the eflecive date of TS
Agreement, or (2) the PUCO approves o implements a phase-in redit for generation andior transmession charges of the EDU or takes any ofher action which
aflects the PTC or otherwise doas nat allow the EDU to reflect the fidl cost b procure generation and Fransmission in the PTC or other reguiatory action. In the
event that the program s terminated, you wll be returned to your EDU's standard senice ofier. Uipon lermination with Energy Harbor and refum 1o standard senace
offer with your EDU. you may not be served under the same rates, terms, and condition that apply to ofher EDU customers.

Customer Consent and Information Release Authorization: By choosing not 1o opt-out of your community's aggregation program, o to afimmagively jon i, you

understand and agree to the terms and condiions of this Agreement with Energy Harbor. You authorize Energy Harbor 1o obtan informasion from the EDU that

inchudes, but is not mited to: biling history, payment hisiory, historical and futire elecincly usage, meder readings, and characieristics of eleciicly senvice. Energy

Harbor reserves the right i determine  your credit standing is satisfactony before accepting your envoliment request. This Agreement shall be considersd executed

Emwmmdmmmwmw,hmdhmmqmm.nmm
the enrolment by your 5

Customer Consent to Communications: By sgning this Agresment, you agree 1o receive pre-recordedariical voice messages calls andior use of an automatic
dialing device, text messages andior emals from Energy Harbor or s agentsiassigns at any phone number or emai address You agree 1o be responsiile for any
charges you may receive on that number, including standard telephane, SMS or t=xt message fees. You may revoke ths express consent at ay tme by caling us
a 1-888-254-5353. Such revocation has no bearing on your ablily io confract with Energy Harbor.

Contract Expiration: At least every three (J) years, you will be given the opporiunity i opt-out of your community’s aggregation program at no cost. You are
responsihie for aranging your electric supply upon kemination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the tenms of senace by phone at 1-883-254-6359 (lol-free) fom 8 am o Spm EST
weskdays, or in wriing at Energy Harbor, Atin: Conlract Administrasion, 341 While Pond Dr, B3, Alron, OH 44320, Our web address is www enervharbor com If
your complaint &5 not resolved after you have called your slecinc supplier andior your lectric WSiilty, or for general utility indormation, resdental and busess
cusiomers may contact the Public Uslities Commission of Ohio (PUCQ) for assistance at 1-800-585-7826 (ol free) from eight am_ b fve pm. weeldays, or &
rep wwew puco oheo oov. Heanng or speech impaired cusiomens may contact the PUCO via 7-1-1 (Ohio relay service]. The Ohio Consumers’ Counsel (OCC)
represents resdential USRty customens in matiers before the PUCO. The OCC can be contacted at 1-877-742-5622 (ol free) from 8 am. o Sp.m. wesldays, orat

FSD A [RCKDCE OFG,

Miscellaneous: You have the nght b request from Energy Harbor, teice within a twehve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibed from disdiosing a Customer's Social Security number and/or account number(s) without the Customer'’s written consent
except for Energy Harbor's collections and reporting, partcpating in programs funded by the universal senvice fund, pursuant 1o section 4328.52 of the Revised
Code, or assigning 3 cusiomer's contract o another CRES provider. Energy Harbor's emaronmental disciosure statement is avalable for viewing on our website
www enerpyharbor com, You agree that Energy Harbor wil make the required anvusal and quarterly updates b the disclosure statement electromcally on our
website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights ip another, including any successor, in accordance
with the nes and reguiations of the PUCD. Energy Harbor assumes no responsbiity or kablity for the following @ems that are the responsbility of the EDU:
operation and maintenance of the EDU's electrical system, any intemuption of senvice, temination of service, or deferioration of the EDU's senvice. In the event of
a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. I sad information
i5 incomect, Enemgy Harbor reserves te nght 1o reprice the applicable account(s) or terminate the Agreement.  Energy Harbor reserves the nght io retumn any
customer to the EDU # the customer’s rate code is changed and the account is no longer eligible for thes offer. Customer authorizes, but does not obligate, Energy
Harbor to exercse cusiomer’s governmental aggregabion opt-out nghts.

Warmanty: Energy Harbor warrants fifie and the nght b all electicity sold hereunder. THE WARRANTEES SET FORTH IN THIS PARAGRAPH ARE EXCLUSVE

AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT UMITED TO ANY WARRANTIES
OF MERCHANTABLITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/2/2020 5:42:59 PM

Case No(s). 16-1462-EL-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Village of
Richmond



