1216 Lexington Awe., Ste. 301
P Mtarfuric], OH. 45307
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March 27, 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Renewal Application — Delaware Township, Delaware
County, OH

Case# 14-0328-EL-GAG

The Delaware Township is pleased to submit its renewal application for electric governmental
aggregator. The original application has been notarized and signed by an authorized official.
Material provided for review:

Application for Governmental Aggregations and Affidavit

Exhibit A-2  Authorizing Ordinance reflecting voter authorization;

Exhibit A-3  Plan of Operation and Governance;
Exhibit A4  Automatic Aggregation Disclosure
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Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosene
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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type 2ll required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All antachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio. Docketing Division, 180 East Broad Street, Columbus. OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Delsware Township. Delaware Coanty. OH

Address_2598 Liberty Road. Delaware, Ohio 43015

PUCOQ Certificate # and Dute Certified_14-S04E (3) May 12018

Telephone £ (740) 365-8105 Web site address (if any) wow.delawaretownshipohio.org

A2 Exhibit A-2 “Authorizing Ordinance” provide 2 copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928 20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should inchude:

¢ Tenmns and conditions of enrollment including:
= Rates
= Charpes
= Switching fees, if any

e Policics associated with customers moving into/out of aggregation arca
Billing procedures
Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A4  Exhibit A4 Automatic Aggregation Disclosure-“Opt-out Form™ provide a copy of
the disclosures™ opt-out™ required by Section 4928.20(D) of the Revised Code. if its
aggregation program provides for automatic aggregation in accordance with Section
4928.2((A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

MName Scott Belcasio

Tithe Principal

Business address 1215 Lexingion Ave Sulte 301, MansSald, OH 44907
Telephone # 614.425.4885 Fax # 614.417.0410

E-mail address sconSelecinosuppierns org

A6 Contact person for Commission Stafl use in investigating customer complaints

Tide Principal
Business address 1216 Lexington Ave., Sule 301, MansSeld, OH 44907
Telephone # 614.4254835 Fax # 614.417.0410

E-mai! address scott@electrictupoliers. o

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 1216 Lexington Ave_ Sulte 301, Mansfield, OH 24907

Toll-free Telephone #877.881.2772 Fax # 614.417.0410
E-mail address SeptEeRanCauppies o5
~f 47 -
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That he/she is authorized to and does make this affidavit for said Applicant,
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The Applicant berein, anests under pemalty of false smaicment thet all stafements made in the
application for certification renewal zre true and complete 2nd thar it will amend its application while
the application is pending if 2my substanial changes occur regarding the informeation provided in the
application.

The Applicant berein, ane<tc it will timely file 20 xrmual report with the Peblic Udlities Commission
of Ohip of its intrasiste gross receipts, gross eamnings, and sles of bilowat-hours of electricity
pursuznt 1o Division (A) of Section 4905.10, Division (A) of Section 4911.18, 2nd Division (F) of
Section 4928.06 of the Revised Code.

The Applicent herein, attests that it will timely pay any asscssments made pursamt o Sectons
4%05.10, 491118, or Division [ of Section 4928.06 of the Revised Code.

The Applicant herein, anests that it will comply with all Poblic Utilities Commission of Ohio rules or
orders 25 adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein. stiests that it will cooperats fully with the Public Utilities Commission of Ohio,
and is Staff on any otility matter including the fimvestigation of any consumer complaint regarding amy
service offered or provided by the Applicant

The Applicamt herein, atresic that it will fally comply with Section 4928.09 of the Revised Code
regarding consent to the jorisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with 2ll state and/or federal rules and regulaticas
CONCSIMIng consumer protechon, the covironment, and adverimung/promotions,

The Applicant herein, ancsts that it will use its best efforts to verify that any entity with whom it has a
contractezl relationship to purchase power is in compliance with 2ll applicable liconsing requiremants
of the Federal Enerpy Regulatory Commission 2nd the Public Utilities Commission of Ohio.

The Applicant herein, ancsts that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electnic suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the clectnic scrvice in
aczordance with the amergency plans and other procodures as may be determimed zpproprise by the
Commission.

If applicable to the service(s) the Applicant will provide, the Appiicant herein, aticsts that it will adhere
to the reliability standsrds of (1) the North American Elcctric Reliability Coumail (NERC), (2) the
appropriate regional reliability council(s). and (3) the Public Utilities Commission of Ohio. (Oualy
applicable if pertaims 1o the services the Apphcant is offering)



1l. The Applicant hartin, attests thet it will inform the Commission of any material change to the
information supplicd in the rencwal application within 30 dayvs of such material change including anv
change in contact person for regulatory porposes or contact person for Staff use m imvestigating
customer complaints,

12. The Applicant herein, attects that if the opt-out is in draft form, the Applicant will dociet the final opt-
out (including beginning and ending dates of the 21-day -out period and the selecied CRES supplier)
with the Commission withia 10 days pror to providing or offering service.

That the facts above set forth are tree and correct 10 the best of hisher knowledge, information, and belief and that
he'she expects said Applicant 10 be able io prove the same al any hearing hersol.
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EXHIBIT A-2

AUTHORIZING ORDINANCE
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Resolution No. L3-07-09

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT
PROVISIONS PURSUANT TO SECTION 4928.20 OHIO REVISED CODE AND
DIRECTING THE DELAWARE COUNTY BOARD OF ELECTIONS TO SUBMIT A
BALLOT QUESTION TO THE ELECTORS.

WHEREAS, the Ohio Legislature enacted electric deregulation legisiation
("Am. Sub. S.B. No. 3"), which authorized the legislative authorities of municipal
corporations, townships, and counties to aggregate the retzil electrical loads
located within the respective jurisdictions and to enter into service agreements to
fadilitate for those loads the purchase and sale of electricity; and

WHEREAS, such legislative authorities may exercise said authority jointly
with any other legislative authorities; and

WHEREAS, governmental aggregation provides an opportunity for
residential and small business consumers to participate collectively in the
potential benefits of electricity deregulation through lower electricity rates, which
would not otherwise be available to those electricity customers individually; and

WHEREAS, the Board of Trustees of Delaware Township ("Trustees™) seeks
to establish a govemmental aggregation program with opt-out provisions
pursuant to Section 4928.20, Ohio Revised Code, for the residents, businesses
and other electric consumers in the Township, and may be in conjunction with
any other legislative authorities in the State of Ohio, as permitted by law (the
"Aggregation Program®).

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of
Delaware Township, Delaware County, Ohio that:

Section 1: The Board finds and determines that it is in the best interest of the
Township, its residents, businesses and other electric consumers
located within the corporate limits of the Township to establish an
Aggregation Program in the Township. Provided that the
Aggregation Program is approved by the electors of the Township
pursuant to Section 2 of this Resolution, the Board is hereby
authorized to automatically aggregate, in accordance with Section
4928.20, Ohio Revised Code, the retzil electric loads located within
the Township, and, for that purpose, to enter into service



Section 2:

Section 3:

COPY

agreements to fadlitate for those loads the purchase and sale of
electricty. The Board may exercise such authority jointly with any
other political subdivision of the State of Ohio to the full extent
permitted by law, which may indude use of an energy
broker/consultant/aggregator, o] long as the
broker/consultant/aggregator is certified by the Public Utilities
Commission of Ohio.

Theagg:egaﬁmvﬂﬂmauu)naﬁcatlyforeaqipasonn»\nﬁng,
occupying, controlling, or using an electric load center proposed to
be aggregated and will provide for the opt-out rights described in
Section 3 of this Resolution.

The Board of Blections of Delaware County is hereby directed to
submit the following question to the electors of Township at the
election on November 5, 2013:

Shall the Board of Trustees of Delaware Township have
the authority to aggregate the retail electric loads
located in the Township, and for that purpose, enter
into services agreements to fadlitate for those loads
sale and purchase of eledricty, such aggregation to
occur automatically except where any person elects to
opt-out, in accordance with Section 4928.20 of the Chio
ReviseandeandRmaimﬂa.fi-ﬂ?ﬂfadoptedby
the Board of Trustees?

The Fiscal Officer of this Board is instructed to immediately file a
certified copy of this Resolution and the proposed form of the ballot
question with the Delaware County Board of Elections not less than
ninety (90) days prior to the election to be held November 5, 2013.
The Aggregation Program shall not take effect unless approved by a
majority of the electors voting upon this Resolution and the
Aggregation Program provided for herein at the election held
pursuant to this Section 2 and Section 4928.20, Ohio Revised Code.
Upon approval of a majority of the electors voting at the election
praﬁdedermSe:ﬁmdeisRemhﬁon,ﬂﬂde,irﬂWdually
or jointly with any other political subdivision, may develop a plan of



Section 4:

CoPYy

operation and govemance for the Aggregation Program. Before
adopting such plan, this Board shall hold at least two public hearings
on the plan. Before the first hearing, notice of the hearings shall be
published once a week for two consecutive weeks in a newspaper of
general draulation in the Township. The notice shall summarize the
plan and state the date, time and place of each hearing. No plan
adopted by this Board shall aggregate the eleclric load of any
electric load center within the Township unless it, in advance, dearly
discioses to the person owning, occupying, controlling, or using the
load center that the person will be enrolled automatically in the
Aggregation Program and will remain so enrolled unless the person
affirmatively elects by a stated procedure not to be so enrolled. The
disdosure shall state prominently the rates, charges, and other
terms and conditions of enrollment. The stated procedure shall aliow
any person enrolled in the Aggregation Program the opportunity to
opt-out of the program at least every three years, without paying a
switching fee. Any such person who opts out of the Aggregation
Program pursuant to the stated procedure shall default to the
standard service offer provided under Section 4928.141 of the Ohio
Revised Code, until the person chooses an alternative supplier.

It is hereby found and determined that all formal actions of this
Board conceming and relating to the passage of this Resolution
were adopted in an open meeting of this Board and that the
deliberations of this Board and any of its committees that resulted in
such formal actions were in meetings open to the public,
incompliance with all legal requirements, induding Section 121.22 of
the Ohio Revised Code.

N obA) Pan
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EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN



Delaware Township

ELECTRIC AGGREGATION
PROGRAM

OPERATION AND GOVERNANCE
PLAN

Adopted 2-17-2014
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Delaware Township Operation and Governance Plan - ELECTRIC

L. Overview

At the November 5, 2013 election. a majority of voters authorized Delaware Township
(the “Township") to create a form of government electric aggregation known as “opt-out”
aggregation and to create an opt-out electric aggregation program (the “Aggregation
Program”) as provided under Section 4928.20 of the Ohio Revised Code. Under the opt-
out clectric Aggregation Program. all eligible electric consumers within the Township's
applicable boundaries will be automatically included in the Aggregation Program
initially. However, all consumers will also be given the opportunity to opt out of or
decline participation in the Aggregation Program as detailed herein.

The Township's purpose in creating the Aggregation Program is 1o represent local
consumer interests in emerging competitive electricity markets by combining multiple
electric loads within the Township's applicable boundaries and negotiating affordable,
reliable electric supplies and other related services on behalf of local consumers. The
Township may pursue this purpose individually or in cooperation with other legislative
authorities.

Many small commercial and residential electric consumers lack the knowledge, expertise,
and bargaining power to effectively negoliate power supply rates and services. A
governmental aggregation program provides thesc consumers with an option for expert
representation and the bargaining power of a larger, more diverse consumer group that
may be more attractive to suppliers. allowing them to effectively participate in the
competitive process and achieve the benefits of retail electric competition.

The Aggregation Program is designed to combine multiple electric loads in order to
obtain the best electric generation rate available for those who participate in the
Aggregation Program, and to gain other favorable economic and non-economic terms in
supply contracts. The Township will not buy and resell power, but will act as the agent
for the Aggregation Program. representing the collective interests of the consumers in the
Township to establish the terms and conditions for service. Through a negotiation
process, the Township and its Consultant will develop a contract with a Competitive
Retail Electric Services Provider (CRES Provider) or Providers for firm, all-requirements
clectric service. The contract will run for a fixed term (i.e., one to five years).

The Aggregation Program covers the power supply or generation portion only of a
Participant’s electric bill. American Electric Power Company (AEP-OH) will continue to
deliver electricity to Aggregation Program Participants' homes and businesses through its
electric transmission and distribution system as an electric distribution utility function
regulated by the Public Utilities Commission of Ohio (PUCO). AEP-OH will also
continue to install. operate and maintain its system of poles. wires, transformers and other
electric distribution components. Aggregation Program Participants should continue 10
call AEP-OH if their power goes out or if they have billing questions. The PUCO will
continue to oversee AEP-OH's clectric safety and reliability service standards.
.
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Delaware Township Operation and Governance Plan - ELECTRIC

II. Process

Under an opt-out aggregation program, each eligible consumer within the Township's
boundaries initially will be automatically included in the Aggregation Program on a non-
discriminatory basis. However, prior to actual enrollment, each consumer for whom
electnic rates, terms and conditions have been negotiated will receive a notice from the
Township detailing the Aggregation Program's rates, terms, and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Agegregation Program without additional fees charged. Consumers opting out of the
program will remain on AEP-OH's Standard Offer Generation Service until such time as
they select an approved CRES Provider. If the term of the Aggregation Program is
longer than three years, a similar opt-out period will be offered every three vears during
which time consumers can leave the Aggregation Program without paying an early
termination fee, swilching fee, or penalty.

Participants who leave the Aggregation Program and wish to return, as well as consumers
who move into the Township after the initial opt-out period, will be afforded the
opportunity to enroll in the Aggregation Program. However, the Township cannot
guarantee rates, terms and conditions to consumers enrolling in the Aggregation Program
after the initial 21-day opt-out period.

Participants who relocate within the Township limits and retain the same electric account
number will be allowed to continue in the Aggregation Program at their new location
under the same terms and conditions as at their former location, provided the utility rate
classification is the same at both locations. and subject to any switching fees imposed by
the utility.

The Township, through its Consultant, will negotiate a contract with a CRES Provider to
implement and operate the Aggregation Program. Contracts for power supply and other
related services will be negotiated. recommended, and monitored for compliance by the
Township’s Consultant on behalf of local consumers.

The Township developed this Plan of Operation and Governance in compliance with
Ohio law regarding opt-out aggregation of electric consumers, which included holding at
least two public hearings prior to its adoption.

After adoption of this Plan of Operation and Governance by resolution or ordinance
pursuant to Section 4928.20 of the Ohio Revised Code, the Township will file with the
PUCO for governmental aggregator certification and also register as a governmental
aggregator with AEP-OH.

Trebe&__:}



Delaware Township Operation and Governance Plan - ELECTRIC

1II. Plan of Operation and Governance

A. Definitions

%

!J

Lad

Aggregation: Combining the electric loads of multiple customers for the

purposes of supplyving or arranging for the supply of competitive retail
electric service to those customers.

Aggregation Program  Manager or Consultant: The
individual/company retained by the Township to oversee the operation and
management of the Township's Aggregation Program.

Competitive Retail Electric Service (CRES): A component of retail
electric service that is deemed competitive under the Ohio Revised Code
or pursuant to an order of the PUCO. This includes, but is not limited to,
the services provided by competitive retail clectric service providers,
power marketers, aggregators, and governmental aggregators.

Competitive Retail Electric Service Provider (CRES Provider): A
person or entity certified by the PUCO and registered with an electric
distribution utility which supplies or offers 1o supply a competitive retail
electric service over an electric distribution utility’s transmission and/or
distribution system. This term does not apply to an electric distribution
utility in its provision of standard offer generation service.

Consumer: Any person or entity that is an end user of electricity and is
connected to any part of the applicable electric distribution utility’s
transmission or distribution system within the Township's boundaries.

Delivery Charge: Charge imposed by the clectric distribution wutility for
delivering electricity to a consumer’s home or business. The charge
includes meter reading, billing, maintaining electric system reliability and
responding during emergencies and outages (also called a distnbution
charge).

Distribution: The delivery of electricity to a consumer's home or
business over an electric distribution utility’s local poles, wires,
transformers, substations, and other equipment. Eleciric distnbution
utilitics™ distribution system operations are regulated by the PUCO.

Electric-Related Service: A service that is directly related to the
consumption of electricity at a consumer’s home or business. This may
include, but is not limited to, the installation of demand side management

4
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Delaware Township Operation and Governance Plan - ELECTRIC
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measures at a consumer's premises, the maintenance, repair or replacement
of appliances, lighting. motors or other energy-consuming devices at a
consumer's premises, and the provision of energy consumption
measurement and billing services.

9.  Electric Supply Charge: All charges related to the generation of
electricity by the CRES Provider.

10. Governmental Aggregator: An incorporated village or city, township, or
county acting as an aggregator for the provision of a CRES under
authority conferred by Section 4928.20 of the Ohio Revised Code.

11. Kilowatt-hour (kWh): A Kilowatt-hour is 1,000 watts of electricity used
for one hour. For example, a 1,000-watt appliance operating for one hour
will consume one kilowatt-hour of electricity. Consumers are charged for
electnicity in cents per kilowatt-hour.

12. Ohio Consumers' Counsel (OCC): 'The Ohio Consumers’ Counsel
(OCC) was established by the Ohio Legislature in 1976 to represent the
interests of Ohio's residential utility customers served by investor-owned
utilities in proceedings before the PUCO, other regulatory agencies, and in
the courts.

13. Participant: An eligible consumer enrolled in the Township's
Aggregation Program.

14. Public Utilities Commission of Ohio (PUCO): The state agency
charged with assuning that all residential and business consumers have
access 1o adequate, safe, and reliable utility services at fair prices. while
facilitating an environment that provides competitive choices.

15. Standard Offer Generation Service: The electric generation service a
consumer will receive from its default electric service provider if the
customer does not choose a CRES Provider.

B. tion m Manacement

Due to the complexity of the electric utility industry, the Township has entered
into an Energy Management and Consulting Agreement with the Consultant 1o
provide the necessary expertise to represent the Township's interest in
legaslative and regulatory matlers and to serve as the Aggregation Program
Manager. Such services may include, but are not limited to, overall
management of the Aggregation Program. facilitating consumer enrollment and
the opt-out process. assisting with consumer education, addressing consumer
questions and concemns, providing reports on program operation, negotiating

J
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Delaware Township Operation and Governance Plan - ELECTRIC

CRES Provider contracts, providing analysis and review of the Township's
energy service usage and costs, and providing consulting services to aggregate
and procure energy and/or energy-related services, product, and accounts, and
representing the Township in dealings with CRES Providers, the Ohio
Legislature, the PUCO. and the OCC.

The CRES Provider's rates will include an administrative fee, which shall be
collected on behalf of the Township to fund the implementation and
administration of the Township's Aggregation Program, including consulting
fees. The administrative fee may be adjusted annually to cover the Township's
cost of administering the program.

Oversight of the Aggregation Program will be the responsibility of the
Township’s Consultant, in consultation with the Township. The Consultant, in
consultation with the Township, will have the authority to develop
specifications for the Aggregation Program. The CRES Provider will work
under the direction of the Consultant with the advice and counsel of the
Township.

Selection of a CRES Provider and Contract

The Township will not buy and resell power 10 Aggregation Program
Participants. The Township. through its Consultant. will negotiate with
potential CRES providers to provide affordable, reliable electric supplies, and
other electric-related services on behalf of local consumers. The Township will
consider cooperaling with other governmental aggregators if it appears
beneficial to do so.

Through a negotiation process driven by its Consultant, the Township will
develop a contract with a CRES Provider or Providers for firm, all-requirements
service. Each Aggregation Program Participant shall be individually bound by
the terms and conditions found in the opt-out notice and the contract and shall
be solely responsible for payment and performance. The Township will
contract only with a CRES Provider or Providers that meet. at a minimum, the
following critenia:

1. Cenified CRES Provider by the PUCO;

2. Registered with AEP-OH:

3. Have a service agreement under AEP-OH'S Open Access
Transmission TanfT;

4. Successfully completed Electronic Data Interchange (EDI) computer

system lesting with AEP-OH and that CRES Provider's EDI computer
svstem is capable of effectively processing Aggregation Program EDI
transactions in a imely manner;

Trebelse 2



Delaware Township Operation and Governance Plan - ELECTRIC

5. Will maintain a database of Aggregation Program Participants, which

will include all necessary information for the CRES Provider,

Township, and Consultant to serve and manage the Aggregation

Program;

Meet standards of creditworthiness established by the Township;

Has or has arranged for a customer call center capable of effectively

handling Participants’ questions, concems and disputes in a timely

manner using a toll-free telephone number;

8. Hold the Township harmless from any financial obligations ansing
from offering electricity and/or energy-related services to Aggregation
Program Participants; and

9. Will assist the Township and its Consultant with the filing of reports
required by Ohio law and the PUCO.

o

The CRES Provider's contract will run for a fixed term (i.e.. one to five years)
and contain all pricing, charges. switching fees, etc. in clear and easily
understandable terms.

The Township will require any CRES Provider to disclose any subcontractors
that it uses in fulfillment of the services described herein.

D. Electric Supply Charges

The Township, through its Consultant, will aggregate clectric loads within the
Township's applicable boundaries (including Township facilities) and negotiate
mutually agreeable pricing. terms, and conditions of service with the CRES
Provider for affordable, reliable electric supplies and other related services on
behalf of Participants. The Township may pursue this purpose individually or in
cooperation with other entitics. CRES Providers will supply information on
electric supply charges by utility customer rate classification or other appropnate
pricing category as approved by the Township. All electric supply charges will be
fully and prominently disclosed in consumer enrollment materials, the opt-out
notice, and will be subject to approval by the Township.

E. AEP-OH'S Regulated Customer Classifications and Rates

The applicable electric distribution utility assigns customer rate classifications,
character of service. and associated regulated rates subject to PUCO-approved
tariffs. In addition to the CRES Provider's gencration charges, consumers will
continue to be billed for the AEP-OH’s service and delivery charges. Although
the Township may participate in regulatory proceedings and represent the
interests of consumers regarding these regulated rates. il cannot assign or alter
customer rate classifications.
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It is the intention of the Township to offer its Aggregation Program to eligible
non-mercantile customers in any and all customer classifications, and 1n all rate
categories, for which the CRES Provider can offer a savings compared to the
electric distribution utility"s avoidable costs or price to compare.

It is also the intention of the Township to offer its Aggregation Program to
mercantile customers on an opt-in basis by contacting the CRES Provider to enter
into a contract for electric service. The contract shall establish the rate for the

mercantile customer’s participation in the Aggregation Program.

F. Developing the Pool of Eligible Accounts

The Township or its Consultant shall request the electric distnbution utility to
provide current customer information for all customers within the Township's
boundaries. The provided information shall include the following:

Customer name;

Customer service address:

Customer billing address;

Electric distribution utility customer account number;

Electric distribution utility rate code;

Electric distribution utility PIPP code;

Customer load data:

Whether or not a customer has a present contract with a CRES
Provider; and

¢ Whether or not a customer has a special service contract with the
electric distribution utility.

. 8 & ° & 8 s @

From this information, the Township. its Consultant. and the CRES Provider will
develop the pool of customers eligible to participate in the Aggregation Program.
for which the CRES Provider can offer savings.

G. Initial Consumer Notification and Enrollment

After contract approval by the Township and its Consultant, the CRES Provider
will work with the Township, its Consultant, and the electric distnbution utility 10
identifv all eligible consumers within the Township’s boundaries.

All eligible consumers will be notified in writing of the rates, charges and other
terms and conditions of participation in the Aggregation Program and that they
will be automatically enrolled in the Aggregation Program unless they opt out of,
or decline participation in, the Aggregation Program. Consumers will be given 21
days from the postmark date of the opt-out letter in which to notify the Township

8
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Delaware Township Operation and Governance Plan - ELECTRIC

that they wish to opt out of, or decline participation in. the Aggregation Program
without penalty fees. Consumers opting out of the program will remain on the
applicable utility’s Standard Offer Generation Service until such time as they
select an approved CRES Provider.

Consumers may opt out of the Aggregation Program by returning a post card or
other form provided in the opt-out letter.

Afier the initial 21-day opt out period has elapsed, all eligible consumers who
have not notified the Township of their desire to opt out of the Aggregation
Program will be enrolled automatically by the CRES Provider at the earliest date
practicable. No other affirmative steps will be required of consumers in order to
be included in the Aggregation Program as Participants.

Consumers ineligible to participate in the Aggregation Program include those
customer accounts that are located outside the Township's boundanes, customers
who are already in contract with a CRES provider, customers in a "special rate”
contract with an electric distribution utility. and Percentage of Income Payment
Plan (PIPP) consumers and consumers whose accounts are not current with their
present electric distribution wtility, as appropriate. The aggregation of PIPP
customers is under the direction of the State of Ohio.

Consumers enrolled in the Aggregation Program by the CRES Provider will
receive a letter from their electric distribution utility notifying them of their
enrollment. Consumers will have seven calendar days to notify the electric
distribution utility of any objection to their enrollment in the Aggregation
Program. The applicable electric distribution utility will notify the CRES
Provider of consumer objections or any reason that a consumer was not enarolled
in the Aggregation Program and the CRES Provider will maintain a list of
customers who have opted out under the Aggregation Program rules.

The CRES Provider will report to the Township the status of the Aggregation
Program corollment on at least a quarterly basis.

Leaving the Aggregation Program

In addition to the initial opt-out period described above, each Participant will be
given an opportunity to opt out of the Aggregation Program every three years
without paying an early termination fee, switching fee, or penalty as required by
law and PUCO rules. Consumers who choose to opt out of the Aggregation
Program at any time other than during the initial 21-day opt-out period or during
subsequent opt-out periods offered by the Township. may be subject to an ecarly
termination fee and may not be served under the same rates, terms and conditions
that apply to other customers served by the electric distribution utility.

Trebels:
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Any consumer who opts out of the Aggregation Program during the initial opt-out
period or subsequent opt-out periods will be returned to their electric distribution
utility’s Standard Offer Generation Service until such time as the consumer
selects another approved CRES Provider.

. CRES Provider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation
Program Participants. The database will include the name, address, utility service
delivery identification (SDI) number, and other pertinent information as agreed
upon by the Township, Consultant. and the CRES Provider. Such information
may include the CRES Provider’s account number (if different from utility’s SDI
number), rate code, rider code (if applicable), most recent 12 months of kWh
consumption and kW demand, and meter reading cycle. The Aggregation
Program database will be updated at least quarterly. The Township will have the
right to access information in the database for purposes of auditing.

The CRES Provider will provide and maintain the required Electronmic Data
Interchange computer system to cffectively process Aggregation Program
enrollments. opt outs, billing. etc., with the applicable electric distribution utility.

The CRES Provider will provide a local or toll-free telephone number for
Participant questions or concems about enroliment, opt-out provisions, billing,
and other Aggregation Program issues.

The CRES Provider will develop intemnal controls and processes to help ensure
that the Township remains in good standing as a governmental aggregator that
complies with all laws, rules. and regulations regarding the same as they may be
periodically amended.

. New and Returning Participants

Participants who leave the Aggregation Program and wish to return, Participants
who initially opt out of the program and later wish to join, and consumers who
move into the Township after the initial opt-out period will be afforded the
opportunity to ecnroll in the Aggregation Program. However. the Township
cannot guarantee rates, terms, and conditions to consumers enrolling in the
Aggregation Program after the initial 21-day opt-out period. Consumers may
contact the CRES Provider or Township's consultant to obtain current enrollment
information.

Participants who relocate within the Township limits and retain the same electric
utility account number will be allowed to continue in the Aggregation Program at

10

Tr%?



Delaware Township Operation and Governance Plan - ELECTRIC

their new location under the same terms and conditions as at their former location,
provided the electric utility rate classification is the same at both locations, and
subject 1o any swiltching fees imposed by the consumer’s former electric
distribution utility.

The CRES Provider will comply with all local, state and federal rules and
regulations regarding discontinuing service to Aggregation Program Participants.

Billing

At this time, the Township plans to utilize the applicable electric distnbution
utility’s consolidated billing service in which each consumer account receives one
bill itemizing the CRES Provider's electric supply charges and electric
distribution utility’s delivery, and other PUCO-approved charges. The billing
staternent will be consistent with applicable PUCO rules and regulations. The
Township will consider other billing options, including CRES Provider
consolidated or dual billing, if and when they become available and if it appears
advantageous to do so.

Questions and Concerns

The Aggregation Program only impacts the source of generation of power supply.
The applicable electric distribution utility will continue to deliver the electricity
purchased through the Aggregation Program to Participants’ homes and
businesses through its electric transmission and distribution system.

Participants with question or concerns regarding service delivery or safety, such
as a power outage, a downed power line, sparking power lines or equipment, low
voltage, etc., should continue to contact their electric distribution utility. Meter
reading or other billing questions should also be directed to AEP-OH. Questions
regarding Aggregation Program enrollment and opting out should be directed to
the CRES Provider. Any other general questions regarding the Aggregation
Program should be directed to the Township’s Consultant.

11
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. Question or Concern Contact Phone Number
| Power outage or interruption | AEP-OH (800) 672-2231
Connect/disconnect service | AEP-OH | (800) 672-2231
| Meter reading/billing AEP-OH (800) 672-2231
Enrollment in or opting out | IGS Energy (800) 2804474
of Aggregation Program |
Aggregation Program | Trebel LLC (877) 861-2772
Questions or Concems
Unresolved disputes Public Utilities (800) 686-7826 (voice)
Commission of Chio | (800) 686-1570 (TDD)

M. Reliability and Indemnification of Consumers

Electric service reliability is essential 1o Aggregation Program Participants. The
Township will strive to provide high-quality service and reliability through
provisions of the CRES Provider contract, through traditional proceedings related
to your electric distribution utility’s regulated transmission and distribution
services, and through direct discussions with your electric distribution utility
conceming specific or general problems related to quality and reliability of its
transmission and distribution system.

If for any reason a CRES Provider fails to provide uninterrupted service, the
Township and its Consultant will attempt to acquire an altenative power supply.
If this attempt fails, Participants will default to the applicable clectric uiility’s
Standard Offer Generation Service. In no case will Participants be without power
as a result of the CRES Provider's failure to provide the supply of generation.
The Township and its Consultant will seek to minimize this risk by contracting
only with reputable CRES Providers that have demonstrated reliable service. The
Township, through its Consultant, also intends to include conditions in its CRES
Provider contract that will indemnify Participants against risks or problems with
power supply service and price.

Partici t Richts

All Aggregation Program Participants shall enjoy the protections of law afforded
1o consumers as they currently exist or as they may be amended from time to
time. These include rights to question billings or service quality or service
practices. All consumers shall also enjoy the individual right to decline
participation in the Aggregation Program subject to the terms and conditions
contained herein.

All Aggregation Program Participants will be treated equitably. They will be
guaranteed the rights to raise and resolve disputes with the CRES Provider. be
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provided all required notices and information, and always retain the right to opt
out of the Aggregation Program or switch suppliers subject to the terms and
conditions contained herein.

All consumers within the Township's boundaries shall be eligible to participate in
the Aggregation Program on a non-discriminatory basis, subject to the terms and
conditions described herein, Ohio law, PUCO rules and regulations governing
clectric service, and applicable electric utilities” approved tanffs.

Service under the Aggregation Program shall include all eligible customer classes
in adherence with universal service principles and requirements, as well as the
traditional non-discriminatory practices of local government. CRES Provider
contracts shall contain provisions to maintain these principles and equitable
treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and
PUCO rules and regulations as they may be amended from time to time regarding
their rights to return to the applicable electric utility’s Standard Offer Generation
Service and participation in the Aggregation Program.

O. Participant Responsibilities

Aggregation Program Participants are subject to the same standards and
responsibilities as other electric consumers, including payment of billings and
access to metering and other equipment necessary to carry out utility operations.

-

P. Termination of the tion P m

The Aggregation Program may be discontinued upon the termination or expiration
of the CRES Provider contract without any extension. renewal. or subsequent
contract being executed. In the event of Aggregation Program termination, cach
Participant will receive written notification of the termination at least 60 days
prior to such program termination and will have the option to retumn to the
applicable electric utility’s Standard Generation Offer Service or select another
approved CRES Provider.

1311001 003584 16v1
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AUTOMATIC AGGREGATION DISCLOSURE



November 14, 2019

WL WWETE WIS

Ageregation Earoliment Notification
Dear Resident or Small Busines,

Welcome 10 your commmemety’s electnic JEETegation program which provided you wATth exciusive priong on the electric
peneration portion of your dlectne bl This &5 poosile through povernmentsl sEEregation, 3 ommunsy porchuning Program
where commundty officals ute group buying power to purchare skectricity from 3 retad electric generation seppiees cenified
by the Publc Unilities Comemession of Ofso. Thes prosyam was approwed by vobers i your cormymuniy in Novenber 2013

By particinating in This affregation program, you will receive the following exclusive pricing on your cleclric generation:

¥ e Electric ety ! Flead Price " Termind | arly Termination Fee
Rewderal AP - Colurmben Southern 459 coney per KW L wayon Mare
| Senpll Business AEP - Coturmbws Southern | 4_B9 pers pet KWhH My 2021 ' Bt

Hwﬁm:uMMdmemmmwmmmmﬁmm
gereration. If you're not dlready paricpatng, T 5 your chance 1o jon  you're dresdy participating, this & your
opportundy 1o continue the benefits of the program,

Your slectric utiity will continue o martan the System that delivers power 19 your home o busness - no new poles of wires
will be bt by FritEnergy Solutions. Tou will conteras 1D MECEhve 3 Sngle, eany-to-read bill from your local slectng voility with
your FerstEnerpy Sobutions charges inchoded. Thers s no cost for envolfment, you will not be charged 2 switchang fee, and you
do not need to do anything 1o participate.

nmmmmmmmmwmmrmmmﬂmmﬂwm:m
confirrming your selection of FrutEner Py Solutions 23 your slectric feneralion provicer. As reguared by Lrwr, the letter will inform
you of your option to cancel your contract with Fetfnerpy Solutions within seven dayi of &5 postmari. To become 3 member
of the comemuniny’s stectnc governmental aggregation program, you don't feed 10 Lake 2y 2ction when thes letter arrives. i
mnmﬁrﬁdnﬂmﬂfsmmmﬂmmamummtm:mm.

nmnammdmm,mmmﬂmmmmmmmmm
after your enroliment has been completed and your swatch hus been finaliced - appromenstely 30-85 dirpl, depending upon your
rmster read date. OF Coursa, you are not ablgated to parDoipate in the comenuney’s SCnc povernmental agEregaton program
Hf you do Aot want to parbopate e your COMMUNTY DrogTam, you have uaol the 0pt-Out deadiine 1o refum the Jttached “opt-
out” form below. I you ¢0 RO ot 06t 2t this trme and leave the program 2t 2 Later date, you meghl nol be served under the
grems rptes o terTrs and ConCEions TR Foply LD Other Customens served by your utiity. Once enrolled, you wall recetes 3 nolics
at least every theee years 2sking if you wizh to remas in the program. I you leave the prograemn 2 any Other Time, you could be
subsert to the earty termanation fee [xted abowe.

Plazss refer to the enciosed Terms and Conditiors and FADS for more information. Your comemunity has selected FrEnergy

mmmmwwmwmwm”mhﬂ“m
phease cadl FirstEnerpy Solutons tol-free 2t 1-8556-535-3745, Monday through Fricey, Bam toSpm

Sincerely,

Delaware Township

Delaware Township OPT-OUT FORM

Ut e L Do Nothing to Join L.t | ReturnthisOpt-OutForm = | OpeOutDeaclime
Yo will be envolied automatscaly f you OR i'[gmm“%mhmn ! R
g rot respond to tha ketter, | FrsEnergy Solotions by the deadiine. Deceember 5, 2019

Service Addren [CRy, Stxte, Tp)

Prons Momber:

AL onnl Murmber

Acrouet Holder Sgnature:

O By checking this bo, | choos to opt out of sy commumity sleciric powernmentasl agEregation program.
Return opt-out form to: Communty Electnc Apperaton Progrem, 351 White Pond Dreve, Biog, 83, Alron, Obso £4320



How s ey comroanity able to choose 3 certifeed slectric
[EnerTton wppher on my behal?

topether to g Eroup buying power for the parchune of
competitrvely prced slectroty from a retad slectrc
pereration suppler oertfed by the Public Lniees
Cormemincion of Ohso [PUCD). Residents voted to 250w the
poemmurety 1D Contract for 20 SleCinic peneraton tweppler on
theer behadl.

What do | need 1o do if | woet to be induded in thix
governmentsl aggregation?

You do ret peed to do Frytheng 1o receive the dscounted
wmmmhmmﬂm»
rermain in the aggregation Froup by smply not retorming the
opt-out form.

Is mry price for power fixed, or does B vary?

The edormanon in your ketter siate  your prce i fomed,
warishis o variable based on 2 fered pricing structure. i you
harve & foxed price, the price you will receive each month does
fot changs With 2 varible price. the discount you will
retetve 2ach month does not change. But becase the artual
price per iWh charped by the utility moy change each month
wmmmwmmhmwm
from FemEnenpy Soluton: wil also change each month ¥
you receive a variabie price, based on 3 tered Drceng
srructure, your vtisl prce will reman comustent each month
though the mstsr-read date of the firs ter outlined m your
Agreement’s Terms & Concitions. AL that fime, yoor proe will
change but then remain comiters cach month for the e of
your Agreemenl

Howr will | ke H 1 c3n SIve money sader the shectric
poverremental aprregation program?

Yo'l know you ¢ Siving money 2 long 25 your proe weth
FarstErverry Solutions i lower thas your wtiity’s Price to
Compare [PTCL. To estimate your snvings on 2 % off decount,
locate the PIC on your ehectrs b Devide your PTC by 100,
then sty B by the % discount (o 6% = 0.08]) to
determane your Svings per KW, Multiply thi by your total
manthly wisge for an average monthly Shang exteTate.

¥ | 3 already 3 mermber of this prograes, whey 2m |
receiving this ketter?

As 3 CurTert mernber of youlr Cormemersty’ 3 TN
Eovernmental afgref2Uon DOETET, YOu IE Cven the
opportundty 1o opl out of the program #t ket every three
years 2% no charge. Your previcas cortract with FrEnerpy
Solution r cormeng 10 30 end, and the E youT opportanity
sither opf out of continue the benefits of the program,

What dors “opt oot mean?

“Opt-cut™ miars that you can cecice Aot 10 parbicipate n
YO CoMEmUnly’ S Slecinc powernemeniyl agpregathon
program. By returning the opt-out form, which i included =

O ran = .

this mading. by the Dpt-Out Ceadiine you will not be enrolled
25 2 slectric prrerston Cuttomes weth FrzEaengy Sokotion,
YO Cormemaanity’ S COMPetitnve electric pererEhon supniier,
and you will not receve the dscount

What happer # | do not sead in the opt-cut form?

#f you do not reterm the opt-out form by the Opt-Out
Deacline, you will be ecluded N your community’s
povermenental sgEregation program and will revee
rompetitrecly priced slectncty froem FirstEnergy Solofoos

Cants | opt ot ower Ehe plsone?

Mo, if you want 1o opt out, you Mt mad in yoor completed
opt-out form and # ol be revenved by the Ope-Dut

[ P =03

Can | opt out of the program a8 a bter date?
T, wou My bearer The SREregRion program Jt ary e,

What are my enerpy Rpply choices if | decide to opt out?
Yo Can Sy wath your current shectne ublity, whech will
confaue to mupply your SRCINC ERNerIson I3 X sl hog,
or you can shop for 20 aiternative peneration supgdler. A st
of compettave eectrc wpplers certdied by the PUCD and
[healr Curment prices 2re Jvaslsble by caling 1-S00-685-PUCD
{1-S00-6845- TEIE).

| jpiet the aggregation, will FritEnergy Solutions contrmss
o budget bl mvy suppler charges?

Yeu Tokdo Edison, The Bonenstey Companry, Dbso Ednon
#red Duses Enerpy inchate suppler chanpes in the moachly
mucigeted amocrt. Buxiget billng copber charpes B bmited in
AP Omin's and DPEL"s senace areas. Plerie call 1-866-636-
3729, § you hawe quetions regarding bodpet Bllng i your

Can | 55 bowe moy pryment Jutoenatieally dedocted from
oy checking account &3 | GO row?
Yeo How you Sy your slecinc B well not chunge.

H | join oy commonity’s povernmentsl aggregation
program, who will defver roy power, read amy meter and
respond to emerpences, wch ¥ power ootages?

Your slertre vty weill =l be respanchis for defverng
prowest 10 your horme or buiresis, reading your meter 2
PEStOring power ZeT an outafe

Who o Frstinerpy Solutiom?

FretEnergy Solutions, a subsiciary of Firsfnergy Corp. B a
leading competitive upoler of onery 1 resdential,
cormwmerri 2nd mduntnad ceorers n Obuo, Penmaydvass,
New Jerisy, Maryland, Banoo snd Michigan

WSt B the toll-fres mamber for goestion?
T you hawe vy questons, plege cad 1-566-636-3749,
Mondey through Fridey, 2am to5pm



FrstEnergy

Salwtions

Mmemmummwnmhmmmmmemrﬁmmm
{a}aﬁﬂ-&mu{b}m@gﬂﬁmmwmlmmﬂwmmtﬂﬁmm:ﬂmﬂ
mmmmm%mmwrmunmnmnmmwp@mmm*m
ﬁWMM@HWMTMNMNMWMHWMMM
for your recoeds

FEssmwmmmmdmmnwnmmmmnmuaww&m
Senvice ("CRES") prowider, FESﬂammmtwuﬂmhmEumedmmmgaTmEWMMamhm
hmﬁﬁmﬁﬁgﬂﬂﬁpﬂﬂd@ﬁhaﬂmm.mﬂmMmpﬂa‘dmmmhﬁaﬂw

Definitions: Generafion Charge — Charge for the production of electicty. Transmission Charge — Charge for moving high voltage elecincty fom 2
mmnhMEﬁdnEﬂums&u—wmdmnmqnm.

RightdﬁnchshtEymﬁndnﬁﬂwmgﬁeprﬁwwmiaﬂnmﬂedhmmmhuﬁawmﬂ
mmammdmﬁmm.vwﬂmumnmmmmmmmmmmw
mummmwmmmmnhm.mmdﬂmaﬁmﬂnaMMua
gu-aaﬁmnmﬁaﬂmlmmmmwu@ﬂmm:mmmnmdmwmﬁmm
no-pm.ﬂn'mmmrultfsmmywﬂbewﬂbyprﬂ]!sﬁﬂdsmﬁcﬁusﬂiﬂadmﬂhsﬂmlmu of the Ohio
Revised Code ("ORC") uniess you choose an allemate suppiier of elecinicity.

mmmmmmmmammdmmwmnmmm
mstummmﬂhhdﬁhmﬁﬂ.ﬁﬂmhr@lbmﬁmuﬂﬂbwnﬂmmﬂmmﬁﬂgﬂﬂm

Eai:SuviuPrius:m&mdmmwmhmﬁsathhﬂMHawmﬁme
mmmmmmm&m¢vﬂmuwmﬂmuwm.wm
maﬁmmmﬁﬁnmmmmMudmmwnmnmumm
hemﬁ-ssimmThasaane!hedngumymmidMhm&qmﬂmmmhﬁs.haﬁmhﬁsm.mﬂ
be charged by your EDU for distibution and vanous ofher chages. Your prce may aiso inchude a fes assessed by a broker or agent representing your
community.

ngmﬁmm;mdwmsmmmmmm%ﬂmtmmmmmmauer
mdmmmmm_mmmmmﬂhumm.mmmmmpﬁnum
mummdmmwm%NNMthmMﬂmthﬂ

mMmthmTﬁmaﬂCMI:maspa:ﬁdhhmﬁn&nHmﬁumtmﬁdFESnamummmm
will terminate on the date specified in the nolices, and you may be retumed to your EDU for Retad Blecinc Service. Alematvely, FES may decide 0
mmmﬂwﬂmpﬂmmdhbmiﬂﬁn##ﬁ\mnﬂjbemumdbmﬂmhﬁﬂﬂmtm,
MFEﬁdmwummumﬁwmtﬁmmﬂmMmﬁbhhmhﬂ
ant_.r]selh'li'nhehtiem.Ymmﬂmdﬁﬁdmhu@ﬁﬂmnm&nﬂbmmﬂuﬁﬂbmﬁsm
for servce.
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';JI:I‘I'III’ {;m?“

Blng:Tmﬂmﬁmmr&miweaﬂﬂehimmmumﬂmm;u:wadFESdeESrmmhmnuimﬂy
rrndfymtﬁ'lgimmt'nmemmﬂ]hﬁwuﬂgnﬂmﬂﬂghmmumﬁmmﬁmdmﬂc.!
ymmmpayp:blwmmu.Esmmmmmmpuaﬁmmdmm}mmmmmm
wuﬂbere'amnmEUJasaum.‘rmﬂmmﬂbmﬁﬂhwdﬂﬁymﬁbﬁehﬂwﬁhﬂmwﬂ
asatykmWd‘ages,rf;mI'aw.-12misdhﬁgtﬁuyadrmnmdedhhﬂgabﬁgmhml.pummnahﬂgabimg
pmgmm-:mapu'year.MhﬂdummMmmﬂ#hwunmmWiﬂmmMﬁs
reserves the right 10 aduust your monhly budget amount prior 1o inal contract true up. If you enroll in budget biing, then choose not 1o be I The program
uiynubemmmmwmmtﬁmwmm“ﬂmmmhdgammmﬂﬂh&mwnﬂbem
I:rmemmﬁ'ghﬂg&tbdmmmneﬂbﬁuqﬁe}ﬂnbmmlﬂymmmhmmwmmﬂ
your EDU's tanft,

Penalties, Fees and Exceptions: If you do not pay the fil amount owed FES by the due date of the b, FES may charge a 1.5% per month late payment
fea.

Cancellation/Termination Provisions: You may erminale this Agreement. without penalty, ¥ you move out of the EDU senace temitory of info an area
mFESdﬂﬁaﬂuﬂm.MﬂqmawmmiﬂdhhmMHmm'ﬂMWHw
uherraasmmﬂmw&ﬂywﬁmmMmﬂﬁﬁaﬂrﬂmhmmmwmmﬂnmmuh&
served under e same rates, tems, and condifions that apply 1o ofher EDU customers.

Customer Consent and Information Release Authorization: By choosing not 1o opt-out of your community's aggregation program, or o afirmatively jon
:.mmﬁwmhhmwmﬁmdmwmms.mm%mmmmmmmm
mummb:mm.wm,mnmmw,mm,wmdmm‘ﬁs
Mmmmumawmmsmmmmmmmgmmmm
mmauu-;Esmmmwdmmmhﬁmuwdh?mmmwmmdu
envoliment by your EDU.

wwmmmmmmmﬂhwnmrhbmdwmuﬂstammYm
are responsibie for armanging for your elecinc supply upon termenation of tis Agreement.

Disptﬂmmmﬂwmmuiﬁnﬁdmﬁwma1%&-&359[&?3&}H-FﬁmmhﬁmmEST
ammamwmamDr.m.mmmmm«mmmms;iﬁ_:-;_ummmsmm
mrnumwwmwmmdﬂtﬂy.HHWﬂuﬂym.mﬁﬂmmMmh
PUCO for assistance at 1-B00-585-T825 (1o free) M-F 8:00 am to 5:00 pm EST or al waa 20 oo oo, Hearing or speech imparred cusiomers may
contact the PUCO via 7-1-1 (Ohio Relay Senvcs). The Ohio Consumers’ Counsal ((OCC") represents residential utiity cusiomers in matters before the
PUCO. The OCC can be contacted at 1-877-742-5522 (1ol free) M-F 8:00 am 10 5:00 pm EST, or at wws soeces oo

quaiuummms-immwmamp:mm.ummmamm
nfm.Ce:‘lanmsandWumﬁdﬁgmmmrmm&HﬂsjjnMMHMHmESﬂ
nntI:eh&ﬁwaﬂmﬁw&mﬂWamemmmmmnﬂdﬁmﬂ.ﬁmm
Mh‘m.m.mdwdmmmmmmmmwmd
md%.ﬂhmhﬂ%ﬁﬁWWhﬂuwwmmﬁsm
control.

wmmmmnmmﬁs.m-ﬁa12mmmmn24m#sdwm,ﬂmmms-lm
mmmmmmmms}mwmmmhmmmmmh
mmwmmmmwncﬂﬂmm&umaMsmumcﬁsmﬁ.Es
emaonmentl disciosure statement is avaiable for viewing on our websle <o o5 2o, FES will make e required quariery updates io the siatement
electronicaliy on our website and will aiso provide the information upon request. FES may assign s nghis 1 another CRES provider, induding any
SUCCESSOr, N accordance with the nues and reguiations of the PUCO. FES assumes no responsbiity or abdity for the following items that are the
Wdumu:mnmaumrsmmwmamﬁ_mdewmﬁmd
the EDU's service. In the event of 2 power cutage, you should contact your local EDU. You are responsibie for prowding FES wilh accurate account
nformation. If said information s incomect, FES reserves the nght b reprice the appScable acoount(s) or terminate the Agreement. FES reserves the nght
o refum any customer 1o the EDU # e customer’s rate code is changed and the actount is no longer eligrble for thes program.

Wmﬁsmmaﬂhmhﬂdaﬂﬂrﬂdm,ﬁwmmﬁﬂmHT*EPWAFEEXQUSNE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.

CH - GA - Fixed Price 8.17



FrstEnergy

Soleatiees

e e SR S S S B S AR
- s g, 3 e g i o H
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Price and Length of Agreement 459 ¢Adh troush your May 2021 meter read
Cancelation/Termination Fes Noae

These Terms and Conditions apply 1 you because you are envoliing for electric genaralion senvice with FirstEnergy Solutions Corp. (FES”) through eiher
{a}aﬁ-rraﬁwwsatcr{h}ummdmmwmiwmwmmtmaTmﬂmw
the enroliment information on the webste are your Agresment (Agreement’). If you choose 1o remain in the community 20gregation program by not “opiing-
MwmmdeMTmﬁmmﬂmmmnmmw
for your records.

FESsmmmmmmdmmnmnmmmmnmwamwm
Service ("CRES") provider, FES wil supply e eleciic generation I your EDU based on your usage. Your EDU then distributes or delivers the electricly
nmEsmnmmwmmumm.mmmmmnmnﬁmm

mmm-mhmmdm.rmm-mhmmMMMa
mmnnmmumm.wm—mmamnmwmm.

mguufmhwmmmmmwpmmmmmﬂmnmmmmmmmﬂ
wsdyuuammdmumrmﬂmmmbWWMﬁmmmthw
mdhwﬁrﬁw@hﬂxﬁghﬂﬁumﬁﬂhhmmMdﬂmmmmammna
gme!a:imWﬂMMmmfmmlﬂMHﬂammWMMdMWMwm
hupt-w:clyurnmrrn.ritfsmmﬂwmwwwsmmuﬁMMhmmudmw
Rewised Code ("ORC") unless you choose an alliemaie suppler of dlecinoly.

mwmmmmmmnmmdmmmmnmwm
customers may envol in this offer from FES. FES reserves the right 1o refuse enroliment I any customer with an outstanding electnc bil betance.

Bﬁcs-uviu?rinﬁ:mumdmmehmFﬁamiﬁmﬂhumm&abﬁme
mwwwmmﬁmmwmmwmmfmmmgmﬁwm.mw
mnmmmmnmmmumdmpwmhmnmmmm
mmﬂrﬁﬁmsrmﬂ.Trmemhdﬂgﬁﬁpmﬂaﬂhmﬁqmﬂﬂmmmbﬁhaﬁnhﬁsmmﬂ
b-emargmb-pmmhmnwmmYmmmmiMaHMWahﬂmemm

ngmdwhamdmmrwsmwhﬁ&ntmmmﬂmmmwmﬂmmn
mdmmmmm.mmwumﬁmahmmmmmmmmnunm
mhumdhmmm%HWMﬁhmm@mMnmhmMﬂ
be retured to your EDU's standard senvice offer o s sucoessor. n the event that any change in any siatute, ule, regulaion, order, taw, or tariff promuigated
meWM.ﬂ;MWWW.WTWWWummmi
oranycmngehmm&udeESEMMWWﬁummnmmamﬁmmm&
mmﬁwamdummdmmmm.%myuﬁammrmwmmmm
wmwanTmmmamnmmummmmEsumuummmwwm
wlmmmdﬁm&dnMnﬁ.ﬂmmhMmethﬂ&atmm.Fﬁmdﬂh
mrmemwnnﬂmmmmummmmmmmmﬁumﬂuhmmm_
mmmmmmummmmmmywﬂmmmhmmﬁﬂ
any:uﬂi:m'rlmtatieabove.Tmmﬂmﬂﬁsmﬁmmunmmmhmmumhmmm
for service.
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FirstEnergy

m;YmﬂmnmeashghﬂimmEﬂJMﬂmﬂmWEmrdFESdeESmﬁmnuimﬂy
mmmmhmmmﬂsuﬂauﬂqhmmﬁﬂdhﬁthﬁmwdﬂgﬁumﬁmumﬂc.ﬁ
w..lmmtpaywblbﬂ'nemedale.%mﬁﬁ@wﬁﬁgﬂqymamamm]mmm.mm
yu.rwibemmumEUJasaumm.Ymﬂmmbmmhwmmmmwsmﬂd.aﬂ
asamrlaf.npa;amawgﬁ.h‘ywl-me12“dmmmmmmhwmmmm.pmmhawm
pog-mmpayaar.medummmnmﬁﬂehwdnmmmwmmmﬁs
mmerimtha:ﬁu.rstmmﬂ#hﬂg&lmﬂhﬁmﬂmm#ymmdhhﬂgﬂbig.tmdmrﬂbhehﬁmn
nri;mbemmemmmﬂmnuﬁypamm.wﬂbemmmhﬁummﬂﬂbemﬂd.aﬁwﬂbeﬂm
brhnmﬁqhﬁgﬁhﬁm:Emmnmm&,Fahehpayde:#hﬂydmmrmﬁhymbﬂgmmmm
your EDU's tanff.

C00033742

Penalties, Fees and Exceptions: If you do nat pay the il amount owed FES by the due date of the bil, FES may charpe a 1.5% per monih late payment
fes.

Cancellation/Termination Provisions: You may lerminate this Agreement, without penaity, f you move out of the EDU senvice termitory o inlo an area
mﬁsmamm.mmuawmthmhummi;mmmwhm
nemmmptaswmmmmmmmwnmmmﬂmwm.wmmu
served under the same rates, terms, and condiions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not i opt-out of your community's aggregation program, or b afrmatively join
it.ywu‘u:lmhﬂWag'eehhbnmaﬂmﬁﬁuudlﬂhymﬂﬁﬁ&?mmmsbwmmuwmm
msmmn:mm.wm.mwmmmmmnmﬂmm FES
mhﬂ@n%imﬁﬂb%ﬂﬂmﬁ“ﬁ%ﬂmm
executed by FES following acceptance of your enroliment request by FES, the end of the 7-cary rescission peniod, and subsequent acceplance of e
enroiment by your EDU.

Curde:phﬁnn:Mlamtmytmmmpuﬂbejmum:irhnﬂmdwmﬁswmmmmfm
are responsiie for amanging for your electric supply upon termination of this Agreement.

MMCMFESHwMWWhmdmwmaLm-MMJIl-FB:IIIml:SJZﬂmEST
nr'nmat:mmmmm.mmmmmm.mmms@. ‘25 =or. M your complaint is not resaived
aﬁummmmmwmmmm.uhmmm,mmmmmmh
PUCO for assistance at 1-800-586-7826 (toll fee) M-F 8:00 am 1o 500 pm EST or at wew oo o2 00, Hearing or speech impared cusiomers may
contac the PUCO via 7-1-1 (Ohio Relay Senvice). The Ohio Consumers’ Counsal ("OCC") represents resi ity cusiomers in matters belore the
PUCO. The OCC can be contacted at 1-877-742-5622 (ol free) M-F 8:00 am 0 5:00 pm EST, or at #a's oovocs o
mme:ESﬂmW@MMnmmmmmmmmamm
ufeie-dri:ity.GerﬁnmmaﬂmﬁnﬂdFEErm:ﬂemﬂmelﬁmEmﬁsﬂﬂmmﬁthmFﬁﬂ
not be Eahle for any such intemuptions caused by a Force Majeure Event, including but not mited 10, acts of God, war, cvil disturbance, insumecton,
ferrorism, fire, Slood, earthauake, acts of default of common camiers, sirikes, boycotts, unforesean mainienance. unforeseen shutdowns or deSicences of
mdm,mmmummmmmwumuwmmmmm
control.

WYmmmmnmmFEs,mmnzmwm.mnﬂmhdwrﬂw.ﬂmmFESﬂm
mmwmmmmms}mmmmmuﬁsmwmmh
pmg’mﬁ.rmdb-_.rummhﬂ.mutﬁ:mﬂz&ﬂ.HMaMSMnmmm.FES'
emvronmental discosure statement is avaable for viewing on our website o ‘o5 com. FES will make the required quariedy updates to the stalement
wmmmwﬂﬁmmmmmﬁsmmhmnmmﬁsw.mﬂ
" successor, i accordance with the nuies and regutations of the PUCQ. FES assumes no responsbiity or lablity for the following fems that are the
wummmwm«um:mmﬂmdmmﬂnﬁmumﬂu
the EDU's service. In the event of a power cutage, you should contact your local EDU. You are responsible for providing FES with acorate account
riormation. If said information is incomect, FES reserves the right o reprice the applicable account(s) or terminate the Agreement. FES reserves te right
to retum any customer ko the EDU # the customer’s rate code is changed and the account is no longer eligible for Ies program.

'Haml'ltr:Eﬁmmﬂﬁmhﬂmﬂﬂrﬂdm,ﬁfmsmmHH-EPWAREEXCLUSI\'E
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.
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Novernber 14, 2019

Fware ToOwWnsnip

Blectre: Aggregation Budget ElEng Errodment
Deear Resident,

WMEmmimmeMmﬂmMmmm
peneration portion of your electric bl Th b possible through povermmental agEreaton, 3 comemurety Parthung program
m:muﬁu&hmmhﬂmhmmmamﬂmmmm
by the Publc Utiities Commncion of Oiea. Thnmmwmb;msnmmfnwm1

B g,

mwnmwmmﬂmmmmmmmmm

Yonsr Flecwric Usifity ! Fixed Price JermEnd | Eary Termimation Fee |
Colkarier Southern Power I ! | |
Rrsadential c i mw Mgy 2021 i L Il

Frﬂmmsm'mamﬂﬁsﬁmnm,mwmwwmmpﬂuﬂwm
mmlwmmmmhumdmmhn f you're already partopating, ths i your
opportunity 10 contisar the benefits of the program.

Tuelﬂ::rxmmﬂmmmhmﬂm“ﬂmm—mnﬂpﬂnam‘-hhﬁ
by Fesinerpy Sokstors You will contSnes t0 recene a single, cavy-to-read bl from your local eleciric Lty with your
ﬁﬁwmﬂmiﬂﬂﬂﬂﬁmmwmmﬂmhw:m&.mmﬂm
reed b do anything to participate.

Envpdiment informaton

o you umrmmwﬂnmﬁmmmmmﬂmwam
myﬂmu&mmﬁmmmm.mmmh_mmmm
mdwmﬂtunﬂmmmﬁmm-ﬂmmmdmm To become 3 rmember
dmwﬂﬁmwwmnmdnﬂmﬁmt&mmmmmm o
mnmwhﬂ-mﬂfswmmﬂmMamﬁmmmm.

P

umnamummfﬂmmmw:mﬂmuwmmmmmrmm
mmmmmmﬂmmmmm—mmmmqmw
reeter read date. OF course, you are not oblgated to participate in the Communety’s electr overnmental agpregation program.
kudnmmm;-:dpmhmmwmmuﬂhnﬂmmmmmm‘m-
" form below. !fpmdnnutnp:unm&uﬂmhmu:wm,mmmhuwdmh
Larme rates o LerTes and conditions That 2pply to other customers served by your wGEDy. Orce errolied, you) will recesse 2 NOLCE
2% beast every thres years isking ¥ you wish to rernan in the program. F you legve the program 2 2y other time, you Could be
subdect to the erly termination fee koted sbove.

e

Piease refer to the enciosed Terms and Conditior and FAQS for more nformation. Your comemunity has selected Rrafnergy
Mmmmmmwmwmummmm
ﬂmﬁhm%ﬂ&utt-ﬂﬁ-ﬂﬂ.%ﬂm@ﬁﬂn.l:nmSm

Senceredy,

Detrware Township

Delaware Township OPT-OUT FORM

| Uption 1 Do Nothing to Join | | Ozten 2 RetunthisOpt-Out Form | Opt-Owt Deadline
| You wil be envolied mtomaticaly fyou  OR 7o oot o, thes form must be recaived by s

| do not respond to ths ketter, ¢ | Frertnerpy Sokstion by the deadine. December 5, 2019

O By checking this box, | choose 1 opt cut of my community slectric govermenentsl apEregation program.
Rcturn opt-out forms to: Corsmunity Becirc Agiregation Program, 341 White Pond Orive, Bicg. B3, Akron, Oteo 428320



oW i rey ComeTemTy 3bke 10 Choose 3 ceriied clec
peoeration soppler on ey behalf?

todether 1D g0 Foup By power For the purchase of
compettvely prced electriciry from a retad slectric
peneration suppier certified by the Publc Ltiite
Cormeminsson of Ofsg [PUCD] Residents voted to aliow the
cormesanity 1o contract for an electne perstraton tuppler on
tharwr Behalf

What do | need t do ¥ | wont to be incleded in ths
povernrmental agpreraton?

You do aot reed to do arrythang to recerve the dincounted
Senerption pRcing under this program. You miy Choose to
remain in the agpregason proup by semply nol returmeng the
opt-out form.

B mvy price for power faed, or does & vary?

The nformanon in your ket stotes, ¥ youor prce 5 foeed,
wvarable or variable based on a Sered priciey Strachure. B you
b 2 fovedd price, U price you will receres each month does
not changs. With 2 varable price, the oot you will
recetve each month dom not charge. But becse the acnd
price per CWH cuarped by the utlly may change each month
[hased on the season and your viags] the pnce per KWh
from FrstEnerpy Sokution wll sbso change each month, ¥
you recetee 3 varabie prce, baned on & tered priong
structure, your vt prce well remain conuntert each month
theough the meter-read date of the it ber cutined in youor
Agreement’s Terms & Conditions. A that time, your price wall
change butl then remain consistent each month for the redt of
your AgTernent.

How wil | onow # | Gn sive money under the slectric
governmental appregation program?

You'l Enow you 2e Siving money 35 long an your praoe with
FrstEnerpy Solutsors &5 lower than youwr ctilkty”s Price to
Compare [PTC). To etomate your Shangs on 3 % off Sicount,
locate B PTC on your slectric bl Divade your PTC by 100,
theen rrepitsnby & by thee % disoount fex % = 006 o
drtermene your SEengs per Kih, Multiphy the by your ot
morthly wiage for an Fverage monthly ANt cRmate.

| 2em already 3 member of this prograes, wivy 20 |
recerreg thes eitee?

As 3 Tent momnber of your comeurety s checing
poverremertyl JFEregItOn Drogram, you e fven The
opportursty 10 opt out of the program 2t et cvery thres
yoars 3t no chanps, Tour Drevious contract with Frainergy
Sokutiond B coMmeng 1o an end, and this o your opportunily 1o
either oot cut oF contmue the beraefits of the propram

What dors “opt out” mean?

"Opt-oet™ rraede That you a0 decde not 0 particingte o
yOur Comemeenty’ S CeCIrd povernmertal agpregation
prograen. By returning the opt-ous form, whech i inchuded in

_—_ e — TEE

s sy, Dy the Ope-Out Deadline you will nod be creolied
4 20 sl penerahon Outtormer with Frofrerpy Solutiond,
youx Cormernanily s COMPetitive electne peneraion wocier,
and you will Aot receive the dscount.

What bappen & | do not send in the opt-out form?

¥ you do ot retumn the opt-out form by the Ope-Out
Depcliree, you will be indioded n your comemunity’s
Eoverrmental aggregation program and will recoree
cormpetitively priced ehectricty from RentEnerpy Solutionr.

Can | opt oot over the phone?

Mo, f ypou want 1o oot oul, you rmasct mad in pour compieted
ot -oux form and it Mt be recensed by the Optt-Cett
Deadline.

Can | opt oot of the program 2t a bter date?
i, O My legve The ZEETegaton prograrm gt sy Tt

What are sy cnerpy Sepply chaless if | decide to opt out?
You can sty weth your Current slectne utilty, whech will
Corstrmay 10 Srpply O SeingG QEreTaton it & sy b,
o youg £ shop for an atematve peneraton fuppher, A I
of competitive slectne wppliens certfied by the PUCD and
ther CorTent prices are Fvaiable by callng 1-B00-625-PUCO
{1-800-686-TEIE)

H | joun the agprepation, will Rrocf gy Sobstions comtinue
2 budget bl my sepplier charpes?

¥eu Tokdo Edson, The Sumeratng Companry, Obso Edeon
and Duke Ererpy inckde supplior chane=s in the monthly
budgetsd amount Bodipet hilkny suppler charges i med in
AEP Oban's and DPAL's yerwce arean. Plerse call 1866636
31749, f you hawe questom regardng budyet bileg n your
Fea

Can | 5250 howe oy payment sutomatically deducted from
ey checking scrocnt a5 | do now?
Yoo How you pay your slectnc b well nedt churge.

¥ 1 o ey cOMmmanity’s powernmental agpregation
program, who will defiver mry power, read ey meter and
respond to emerpences, such I3 power outiges?

Your sertrc utility will =3 be reporsible for delvering
power to your horme o buiness, reading your meter and
restoring power 2fies a0 outape

Who & Firstinerpy Sobstions ?

Firstf rerpy Solctiorns, a subsiclary of Rrrtfaergy Corp B2
leading compettve suppier of enerpy o readentinl
comemerrial and inckritrial ntormers i DR, Penietpbaania,
Mo Jersey, Marytand, Mnon ane Maheisr

Whaat is the toll-free number for quertions T
¥ you howe ary queshors, please cal 1-BES-636-1729,
Moswiy through Friday. Bam to5pm



FirstEnergy

Seiwtions

Rt T TE !"ﬁ_—: H o T mr T TR
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Govemnmental Aggrecation Product | Fixed Price
Price and Lengh of Agreement 4,89 &XWh Sough your May 2021 meter read
bt ekl s ™

These Terms and CondiSons apply 10 you because you are envoling for electnc generation seqvice with FrstEnergy Sokufions Comp. (TFES”) through either
(a) afrmative consent or (b) not opsing out of your community aggregation program. If you enroll by affrmative consent, these Terms and Conditions and
#he enroliment informz50n on the webse are your Agreement (“Agreement’). If you choose 1o remain in the communy aggregation program by not “opting-
ouf” or exercising the right of rescission, these Terms and Condiions and your opt-out noffication are your Agreement. Please keep 3 copy of thes Agreement
for your records.

FES is certfied by the Public Utilties Commission of Ohio (PUCO") 10 offer and supply electric generation senvices in Ohio. As a Competitive Retad Blectric
Senrwce [CRES") provider, FES wil supply the electric generation 1o your EDU based on your usage. Your EDU then distributes or delivers the elecinaly
nmmmmmmmuWMMnmmmmmmmmmmmm

Definitions: Generation Charge — Charge for the production of electricty. Transmission Charge — Charge for moving high voltage eleciricity from a
generason facity 1o the distribution ines of the EDU. Distribusion Service — Physical defivery of electnicity o cusiomers by the EDU.

mdm#nmmm—m«mwmmmmnmwmmmmmmmﬂ
mmamﬁmmdnﬂudm?mﬂmm#tbmiﬂmuMMﬂhmmmmmmpﬂm
date of the confirmation nofice by foliowing the instructions contained in the notice. The Right of Rescission only applies when a customer swiiches 10 3
gmuaﬁmw&mmmmvwﬁllﬂmmamﬁmlﬁEmnmuhwwwm
nq:t—o:.tﬂymrmmr&fsmwuﬂbuumdMymrmlsmdaﬂmﬁduﬂﬂdmnmmnmﬁm4mﬂ.udh[ﬁu
Revised Code ("ORC) uness you choosa an allemale supplier of elecingly.

mwmmmmmmnmmdmnmmmwmmm
customers may enrol in this offier from FES. FES reserves the right 1o refuse enroliment 1o any customer with an outstanding efectric bil balance.

BnlcSmriuPrinn:D.ﬁ'gMmdﬁanhwESaﬁiﬂdnhﬁMhaﬁMTm
Generation and Generation Related Charge (Retal Blectric Service”). Your Price to Compare (PTC”) consists of bypassahle ransmession, generation and
mmmﬂmmmmﬂmmmumummwmmnmumm
mmmThmnnhdﬂgﬁtﬂmmﬂaﬂh‘mﬁgpﬂﬁdﬂmmmbﬁahaﬂﬁmbﬁ$w,wﬂ
beWﬁhmﬂhmnmmmYmmmﬂMahﬂmﬂaﬂhamﬁagale
community,

Lenghdhgmuthsamdwm:mmMMMMEﬁﬂﬂmmmmmmm
processing of the enroliment by your EDU, and continue Srough the term indicated in the tabie above. The program may be terminated prior 10 e i2m
mhhmdmmmmﬁswp:m&hwmsﬂﬂhmbem.puﬂ
be retumed to your EDU's standard senvice offer of its successor. In the event that any change in any statide, nule, requiation, order, taw, or taril promuigated
mmmwmmﬁ,m,mmsmmmmmmwmuwmm.
nrm_.rd':a'qehmm.ﬂnhﬂﬂdmhmummmmMMMammm
This notification will ncude a description of one or more of the Shualions described above. FES may offer you new Terms and Conditons. You must indicate
yu.ra!&rrmwmnmmeﬂCmﬁuuaq:a:ﬁdhhMlymdnnﬁmﬁdFEShmunﬂmtﬁwm
wil lerminate on the dale specied in the nofices, and you may be refumed b your EDU for Retad Bectric Service. Aemalively, FES may decde to
'ea-rrimteIisﬁgtmﬁtwpﬂmmmmdhmmmmmhmnmmhﬁﬁmm
Whether FES offiers you new terms or lerminates this Agreement under this provision, you wil not be responsbie for the canceliatonflermination fee (if
a-r_.rjaatiml'-hh&ﬁhm?mmﬂﬂmyﬂﬁﬁdngnh@hdﬁemmmn&dhmﬁuunﬁﬂbmmm
for service.
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Selistions

Bﬁmg:‘rnuuimhMBgdeﬂmMEﬂJMﬂmMmewFﬁdeﬁmmmhm
rruﬂyu'&smmhmmmﬁmsuﬂamummhimghtﬁhnuuﬂmgﬁm:duﬁmdhﬁai
youdumtpa-_.rymrbibyl'neﬁ.nedam.ﬁmmﬁ@wmm;ﬂuaMdm{mmmmmm
y-nuwib-emﬂ..medhy:urEﬂJaam.YmﬂmﬂWhmFEﬁhnmmmmqutEMEﬂ
aswmwdﬂrgﬁ.r.'ywrme12m¢ﬁgmmnnmﬂedhhﬁgahﬂgmmm.MWMﬂhahﬂphﬁg

C-00038757

your EDU's tanifl,

Puuliu.Fm:ﬂEmepﬁm'u:HmmﬂmhumﬂmﬁswhﬂnMduﬂ.FESnwd-n-geaLsﬂpunuthuw
fee.

wmmYmnﬂrmmmmm.ﬂwmmdmﬂﬁmurhyUEbmm
mmsmamm.mmmawmmmmtummrnmmwhn
uharmmmmwmmmmmmwmnmmmmmmm.wmmu
served under the same rates, tems, and conditions that apply 1o other EDU customers.

wwﬂwmmmmmuwdmmswwunmm
tmmmwmnumwmﬁmdmmmmmmmummmmmmm
b:l'snmiﬁadb:mm.mmm.mﬂwmmm.MWmaﬂMdmm.Fﬁ
mhsﬁ@ihﬁeﬂﬂimuﬂﬂﬁghﬂhﬂyﬂmnﬂgmuﬂmﬂmﬂMWHﬂmm
mu.ﬁbyEsmmdmmmwﬁauwdmmqmmwmwdu
enrolment by your EDU.

CumEﬂ:htimtmaademyhaemmmﬂbegmhinmmuuﬁmdmmuﬂswmgmamuﬂYm
are responsdie for armanging for your elecine supply upon termenaton of s Agreement

DispullPmuduu:CmadFEsmwqﬂuﬁmrﬁmdmwmat-m—mutmwaﬂﬂmnﬁmmT
nrhmingawmmnr.ﬁ.mmmmmmmmms;i;gi;:r.ummmﬁmmmﬂ
ﬂmmmmmwmmmmﬁhmmmmwmmmmh
PUCD for assistance at 1-800-685-7526 (ioll free) M-F 800 am o 5:00 pm EST or at s 200 oo oo, Hearing or speech impaired cusiomers may
contact the PUCO via 7-1-1 [ﬂhRﬁySaﬁmlmmmmrmmmm:ﬁymhmhﬁEh
PUCO. The OCC can be contaced at 1-877-742-5622 (ol free) M-F 500 am o 500 pm EST, orat =0 o0t o

mmtm%samm%mwmp:mm.mmmmamm
ddemﬂy.Guma.meswmnmmdﬁsmmﬂrhmm&uﬂsﬂwmmhmhmﬁﬂ
mtbehﬂeh'atummmwammmmummnﬂdGﬁw.ﬁmm
mm.mm.nﬁMdmmmmmmmmMaMd
sources of supply, nablity 1o access the local distrbution uliy system, ronperformance by the EDU or cther similar crcumstances beyond FES' reasonable
confrol.

Hhoehnmﬁ:‘rmmhri@:thmqﬂmﬁs.uﬁmﬂhﬂ:—uuﬁpsbd,whzdmhdwm.ﬂuimﬁsﬂm
mﬁewﬁﬁﬂﬂﬂuﬂmﬂs}ﬂﬂmﬁmﬂﬂh@@ﬂ%wﬁﬂgh
mhﬂaﬂmmmmmmnmmmﬂﬂ.amanmﬂsmnmmm. FES
envronmental dsclosure stalement s avaliable for vewing on our website sws s~~~ FES wil make e required quariery updales 1o the statement
MNMMNﬂﬂmumeFﬁmmhﬁyﬂbmmm.iﬂﬂqw
m,hmmhmwmdum.mmmmuﬁﬁhhHﬂQMMmh
mpur@aydmEﬂ;mﬂmuhmﬂmmwmdm.mdm‘umd
the EDU's sennice. hhmdammmﬂuﬂmﬂ:mhﬂﬂwﬁmmmﬂuhmmﬂmm
mnﬂmuwﬁmmmuwuwmﬂﬂumuwmmmm
mmnaynmummuﬂem:mmsdmaﬂhmnsmhwmhmM

’h‘mr:FESmmWM@bJMﬂm‘MmSEMHWFﬂm%ﬂﬂm
AHD;I\RENUEUOFALLDTI-ERWAFEJHTES.MEH'EEThﬂHGRY.EIF‘RESSDRIFLEﬂ.MLDNGBUTHOTLMTEDTGW
WWSNWM.MMﬁPWWMMMEMMWMMMW
TRADE.
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Delaware Township
Governmental Aggregation Program
PO Box 1498

Wasterville, OH 43086-1498

Timprortant Gowvie

Information Enclosed




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

3/27/2020 1:27:46 PM

Case No(s). 14-0328-EL-GAG

Summary: Application Renewal electronically filed by Mr. Scott Belcastro on behalf of
Delaware Township, Delaware Co., OH



