
 
Richard T. Howell 
Area Manager-Regulatory Relations  

AT&T  
208 S. Akard St. 
#2510.02 
Dallas, Texas 75202 
T: (214)757-8099 
F: (214)746-2232 
rh2514@att.com 
www.att.com 

March 24, 2020 
 

 
Ms. Tanowa Troupe 
Commission Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 
 
Re: Final Tariff; Case No. 20-0423-TP-ZTA  90-5032-TP-TRF – In the matter of the 

application of AT&T Ohio to add the National Lifeline Eligibility Verifier Information in 
Part 4 Section 4 of its Tariff P.U.C.O. No. 20 

 
Dear Ms. Troupe: 
 
Attached to this cover letter, please find AT&T Ohio’s final tariff sheet to be filed at the Public 
Utilities Commission of Ohio in Case Nos. 20-0423-TP-ZTA and 90-5032-TP-TRF.  
 
Thank you for your assistance in this matter.  Please contact me with any questions or concerns. 
 
Sincerely,  

 
Richard T. Howell 
Area Manager-Regulatory Relations 
 
Attachment 
 
 
 
 
 
 
 
 
 
 
 
  



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20 
Telephone Company Part 4 Section 4 
 
PART 4 - Exchange Access Services 6th Revised Sheet 2 
SECTION 4 - Telephone Assistance Programs Cancels 5th Revised Sheet 2 

Issued: March 24, 2020 Effective: March 24, 2020 
In accordance with Public Utilities Commission of Ohio filing requirements in Case No.              
19-0173-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-20-0004 

 
1. LIFELINE ASSISTANCE (cont'd) 
 
 
B. Regulations (cont'd) 
 

3. Eligibility Determination, Certification, and Re-Certification 
Effective March 24, 2020, pursuant to 47 C.F.R. 54.404, the National Lifeline Eligibility 
Verifier (National Verifier) will determine subscriber eligibility and conduct annual 
recertification. The National Verifier will collect the customer's application, determine 
eligibility, and give an approval or denial for a Lifeline discount. Once approved, the 
National Verifier will retain the approval for 90 days, during which time the Company may 
use the eligibility to provide a Lifeline discount. The Lifeline credit will not be established 
until the customer's eligibility has been determined by the National Verifier and the 
customer contacts the Company to apply the Lifeline credit. 
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This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

3/24/2020 2:28:07 PM

in

Case No(s). 20-0423-TP-ZTA

Summary: Tariff in the matter of the application of AT&T Ohio to add the National Lifeline
Eligibility Verifier Information in Part 4 Section 4 of its Tariff P.U.C.O. No. 20 electronically filed
by Richard T Howell on behalf of AT&T Ohio
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