Richard T. Howell AT&T

Area Manager-Regulatory Relations 208 S. Akard St.
#2510.02

Dallas, Texas 75202
T: (214)757-8099

F: (214)746-2232
rh2514@att.com
www.att.com

March 20, 2020

Ms. Tanowa Troupe

Commission Secretary

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

Re: Case No. 07-0464-TP-COIl
Case No. 90-5032-TP-TRF

Dear Ms. Troupe:

On March 2, 2020, tariff pages for the Ameritech Operating Companies were filed with
the Federal Communications Commission (“FCC”) under Transmittal No. 1885. This
filing in the F.C.C. No. 2 Tariff became effective on March 17, 2020.

With this filing, Ameritech included language to add an “unlawful use traceback
obligation” in which the customer agrees that when it sends traffic to the Telephone
Company, if it receives a traceback request regarding traffic that is reasonably believed
to be unlawful and abusive traffic, the customer will promptly respond to the traceback
request in good faith. Additionally, the filing included language to clarify the definition
and charges for “Additional Labor”, added appropriate USOCs, and directs the customer
to terms and conditions for Maintenance of Service.

These tariff pages can also be viewed on the FCC website at
https://apps.fcc.gov/etfs/etfsHome.action. Once on this page, follow these steps to
access this filing:

Select the Public Access button.

Select the link: Browse Tariff Documents.

Select the link: Browse ILEC Tariff Documents.

From the alphabetical list select “Ameritech Operating Companies.”
Select FCC 2 — Access Services tariff.

Locate tariff pages for Transmittal No. 1885 and select the View/Download
Pages link on the right side.

ogahwNE

This process will provide the specific pages filed in this transmittal.


https://apps.fcc.gov/etfs/etfsHome.action
mailto:rh2514@att.com

PUCO
Page 2
March 20, 2020

Should you have any questions or require additional information, please contact me at
214-757-8099.

Sincerely,

oy 4

Richard T. Howell
Area Manager-Regulatory Relations



Kristen E. Shore

S
v’ Assistant Vice President - Regulatory
\ - 1057 Lenox Park Blvd NE
~

Atlanta, GA 30319

FRN: 0020-5728-30 This filing is being made on a
streamlined basis on 15 days’

notice under Section 204(a) (3)
of the Communications Act.

March 2, 2020

Transmittal No. 1885

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
Washington, DC 20554

Attention: Wireline Competition Bureau

The accompanying tariff material, issued by Ameritech Operating Companies (Ameritech) and
bearing Tariff F.C.C. No. 2, is sent to you for filing in compliance with the requirements of the
Communications Act of 1934, as amended.

This filing, scheduled to become effective March 17, 2020, consists of the tariff page indicated
on the following Check Sheets:

Tariff F.C.C. No. Check Sheet Revision No.
2 1700™ Revised Page 1
2 388" Revised Page 1.1
2 33 Revised Page 1.14

With this filing, Ameritech will:

¢ Include language to add an “unlawful use traceback obligation” in which the customer agrees
that when it sends traffic to the Telephone Company, if it receives a traceback request
regarding traffic that is reasonably believed to be unlawful and abusive traffic, the customer
will promptly respond to the traceback request in good faith.

e Include language to clarify the definition and charges for “Additional Labor”, add
appropriate USOCs, and to direct the customer to terms and conditions for Maintenance of
Service.

In accordance with Section 61.14, this transmittal letter and associated attachments are being
filed electronically today via the Federal Communications Commission’s Electronic Tariffing
System (ETFS) in compliance with the electronic filing procedures.



Wireline Competition Bureau
Page 2
March 2, 2020

Payment in the amount of $960.00 has been electronically transmitted to the US Bank in St.
Louis, Missouri, in accordance with the fee program procedures. The Form 159 is being
transmitted electronically via ETFS as a proprietary document. These actions have been
committed on the date established as the issued (filed) date as reflected above.

Personal or facsimile service petitions against this Letter, as required under Section 1.773(a)(4)
of the Commission’s Rules, should be sent to Susan Kemp, Area Manager — Regulatory
Relations, 311 S. Akard, 9" Floor, Dallas, Texas 75202, facsimile number (214) 486-8175. All
other correspondence and inquiries concerning this Transmittal should be addressed to Joshua
Woodbridge, Director - Regulatory, (202) 457-2139, 1120 20th Street, NW, Suite 1008,
Washington, DC 20036.

Sincerely,

Attachments: Letter
Tariff Pages
Tariff Review Plan (TRP)



AMERITECH OPERATING COMPANIES Tariff F.C.C. No. 2
1700th Revised Page 1

CANCELS 1699th Revised Page 1

Title pages 1 and 2 and pages 1 to 846 inclusive of this tariff are effective as of the date shown.
Original and revised pages as named below and Supplement No. 341 contain all changes from the
original tariff that are in effect on the date hereof.

Number of Number of Number of
Revision Revision Except Revision Except

Except as as Indicated as Indicated
Page Indicated Page Page
Title 1 7th 7 6th 19.3 8th
Title 2 13th 71 4th 194 1st
1 1700th* 8 15th 20 10th
1.1 388th* 8.1 5th 20.1 5th
1.2 363rd 9 25th 20.2 4th
1.3 297th 9.1 1st 21 4th
1.4 258th 10 28th 22 1st
1.5 244th 10.1 12th 23 3rd
1.6 211th 10.2 9th 24 1st
1.7 158th 11 4th 25 4th
1.8 135th 12 11th* 25.1 1st
1.9 158th 13 8th 25.2 1st
1.10 50th 13.1 6th 26 3rd
1.11 62nd 13.2 10th 27 9th
1.12 43rd 13.3 13th 28 11th
1.13 18th 13.4 21st 28.1 5th
1.14 33rd* 13.5 37th 29 1st
1.15 71st 13.6 39th 30 Original
1.15.1 6th 13.7 44th 31 Original
1.16 91st 13.8 46th 32 Original
1.17 24th 13.8.1 32nd 33 Original
1.18 33rd 13.9 5th 34 4th
1.19 45th 14 3rd 34.1 1st
1.20 44th 15 16th 35 5th
1.21 45th 15.1 11th 35.1 1st
1.22 47th 15.2 1st 36 9th
1.23 41st 16 12th 36.1 7th
1.24 38th 16.1 11th 37 14th
1.25 29th 16.1.1 Original 37.1 4th
1.26 2nd 16.2 9th 37.2 7th
2 6th 16.3 2nd 37.3 6th
3 10th* 16.4 3rd 374 1st
3.1 16th* 16.5 Original 375 2nd
4 18th 16.6 3rd 38 9th
4.1 10th 16.7 3rd 38.1 11th
5 19th 17 1st 38.2 6th
51 20th 18 6th 38.2.1 3rd
5.2 6th* 19 27th 38.3 4th
6 5th 19.1 13th 384 4th
6.1 6th 19.2 15th
6.2 6th

* New or Revised Page

Issuing Officer: Kristen E. Shore, Assistant Vice President - Regulatory

Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202



AMERITECH OPERATING COMPANIES

Number of

Revision

Except as

Page Indicated
39 6th
391 7th
39.1.1 1st
39.2 5th*
40 6th
40.1 4th
40.2 4th
40.3 1st
40.4 1st
41 4th
42 5th
421 1st
43 2nd
44 9th
45 6th
45.1 3rd
45.2 3rd
46 12th
47 14th
471 3rd
48 5th
49 12th
49.1 15th
50 14th
50.1 5th
50.2 7th
50.2.1 6th
50.2.2 Original
50.3 6th
50.4 2nd
50.5 3rd
50.6 Original
51 2nd
52 1st
53 7th
53.1 7th
53.2 6th
53.3 9th
54 8th
541 15th
54.2 1st
55 2nd
55.1 Original
55.2 1st
56 9th

* New or Revised Page

Page

56.1
56.1.1
56.2
56.3
56.4
56.5
57

58

59
59.1
59.1.1
59.2
59.3
60
60.1
61
61.1
61.2
62

63

64
64.1
65
65.1
66
66.1
66.1.1
67
67.1
68
68.1
68.2
69
69.1
70
701
70.2
70.2.1
70.2.2
70.3
70.4
70.5
70.6

Number of
Revision Except
as Indicated

4th
2nd
2nd
2nd
1st
1st
7th
1st
20th
13th*
2nd
11th
7th
13th
Original
15th
14th
2nd
7th
9th
11th
6th
7th
9th
13th
9th
Original
21st
10th
23rd
19th
5th*
12th
6th
9th
1st
3rd
5th
1st
4th
5th
2nd
1st

Tariff F.C.C. No. 2
388th Revised Page 1.1

CANCELS 387th Revised Page 1.1

Page

70.7
70.8
70.9
70.10
70.11
70.12
70.13
70.14
70.15
70.16
70.17
70.18
70.18.1
70.19
70.20
70.21
70.22
70.23
70.24
70.24.1
70.24.2
70.24.3
70.24.4
70.25
70.25.1
7

72

73

74

741
75

751
75.2
75.2.1
75.3
75.4
75.5

Number of
Revision Except
as Indicated

2nd
2nd
1st
1st
2nd
2nd
3rd
1st
6th
5th
4th
3rd
3rd
4th
1st
2nd
3rd
5th
62nd
11th
10th
11th
11th
29th
11th
1st
3rd
5th
7th
Original
7th
5th
5th
Original
13th
4th
64th

Issued: March 2, 2020

Four AT&T Plaza, Dallas, Texas 75202

Effective: March 17, 2020



AMERITECH OPERATING COMPANIES

Tariff F.C.C. No. 2

33rd Revised Page 1.14
CANCELS 32nd Revised Page 1.14

Number of Number of Number of
Revision Revision Revision Except
Except as Except as as Indicated
Page Indicated Page Indicated Page
565 2nd 592.23 Original
514 2nd 566 4th 592.24 Original
5141 2nd 566.1 Original 592.25 Original
514.2 6th 567 5th 592.26 Original
514.3 3rd 568 5th 592.27 Original
514.4 4th 569 2nd 592.28 Original
514.5 1st 570 5th 592.29 Original
514.6 2nd 571 5th 592.30 Original
514.7 3rd 572 2nd 592.31 Original
515 1st 573 2nd 592.32 Original
515.1 5th 574 5th 592.33 Original
515.2 2nd 575 2nd 592.34 Original
516 9th* 576 7th 593 8th
517 9th* 576.1 4th 593.1 7th
518 10th* 576.2 5th 593.1.1 4th
519 10th* 576.3 2nd 593.2 7th
520 9th* 576.4 Original 593.3 3rd
521 9th* 576.4 Original 593.3.1 5th
522 11th* 576.5 Original 593.4 8th
523 5th 576.6 Original 593.5 3rd
524 4th 576.7 Original 594 11th
525 3rd 576.8 Original 595 9th
526 3rd 577 2nd 595.1 6th
527 5th 578 1st 596 15th
528 5th 579 1st 596.1 3rd
529 5th 580 Original 596.2 Original
530 5th 581 Original 596.3 5th
531 5th 582 Original 596.4 Original
532 5th 583 Original 597 9th
533 3rd 584 Original 597 1 4th
534 5th 585 Original 598 9th
535 3rd 586 1st 598.1 8th
536 Original 587 1st 599 9th
537 Original 588 1st 600 8th
538 Original 589 Original 601 5th
539 Original 590 Original 602 7th
540 Original 591 3rd 603 6th
541 9th 592 Original 604 6th
542 8th 592.1 Original
543 5th 592.2 Original
544 5th 592.3 Original
545 3rd 592.4 Original
546 2nd 592.6 Original
547 5th 592.7 Original
548 5th 592.8 Original
549 3rd 592.9 Original
550 2nd 592.11 Original
551 5th 592.12 Original
552 5th 592.13 Original
553 3rd 592.14 Original
554 2nd 592.15 Original
555 2nd 592.16 Original
556 8th 592.17 Original
557 8th 592.18 Original
558 8th 592.19 Original
559 9th 592.20 Original
560 8th 592.21 Original
561 8th 592.22 Original
562 8th
563 8th
564 5th

* New or Revised Page

Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202



AMERITECH OPERATING COMPANIES

Tariff F.C.C. No. 2
10th Revised Page 3

CANCELS 9th Revised Page 3

2. General Regulations (Cont'd)

2.3 Obligations of the Customer

2.31
23.2
2.3.3
234
235
2.3.6
2.3.7
2.3.8
239
2.3.10
2.3.11

2.3.12
2.3.13
2.3.14
2.3.15

Damages

Ownership of Facilities and Theft

Equipment Space and Power

Availability for Testing

Balance

Design of Customer Services

References to the Telephone Company

Claims and Demands for Damages

Coordination with Respect to Network Contingencies
Jurisdictional Report Requirements

Determination of Interstate Charges for Mixed
Interstate and Intrastate Access Service

Certification of Special Access Services as Interstate
Metropolitan Statistical Area Access Services

VolP — PSTN Traffic

Unlawful Use Traceback Obligation

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates, Charges and Deposits

2.4.2 Minimum Periods

2.4.3 Cancellation of an Order for Service

2.4.4 Credit Allowance for Service Interruptions

2.4.5 Reestablishment of Service Following Fire, Flood or
Other Occurrence

2.4.6 Title or Ownership Rights

2.4.7 Ordering, Rating and Billing of Access Services Where
More Than One Exchange Telephone Company is Involved

2.4.8 Ordering, Rating and Billing of Access Service Provided
in Conjunction with a Cellular Carrier or a Radio Common
Carrier

2.4.9 Ordering, Rating and Billing of Access Services Provided in
Conjunction with Telecommunications Relay Services (TRS)

25 Connections

Page No.

56.1.1
56.4
58

Issued: March 2, 2020

Four AT&T Plaza, Dallas, Texas 75202

Effective: March 17, 2020

(N)



AMERITECH OPERATING COMPANIES

2. General Regulations (Cont'd)
2.6 Definitions

Access Code

Access Customer Name Abbreviation (ACNA)

Access Minutes

Access Tandem

Access Transport

Alternate Card Access service
Alternate Access Tandem

Ameritech debit card

Ameritech PrePaid Calling Card (APCC)
Answer/Disconnect Supervision
Arrangement

ARS System Location

ARS Termination

Attendant Access

Attenuation Distortion

Authorized Traceback Group
Automatic Number Identification (ANI)
Balance (100 Type) Test Line

Basic Initial Address Message Delivery
Basic Service Arrangement (BSA)
Basic Service Element (BSE)

Billed Number Screening (BNS)

Billed Number Group

Bit

Broadcast Traffic

Business Day

Busy Hour Minutes of Capacity (BHMC)
Call

Call Aggregator

Calling Party Number

Call Set Up Packet

Carrier or Common Carrier

Carrier Identification Code

Carrier Selection Indicator

Cascading Service User

Cascading Shared Network Arrangement

Tariff F.C.C. No. 2
16th Revised Page 3.1
CANCELS 15th Revised Page 3.1

Page No.

Issued: March 2, 2020

Four AT&T Plaza, Dallas, Texas 75202

Effective: March 17, 2020

(N)



AMERITECH OPERATING COMPANIES Tariff F.C.C. No. 2
6th Revised Page 5.2
CANCELS 5th Revised Page 5.2

Page No.
2. General Regulations (Cont'd)
2.6 Definitions (Cont'd)
Subtending End Office of an Access Tandem 68.1
Synchronous Test Line 68.1
Synchronous Transport Signal (STS-1) 68.1
Tandem Signaling 68.1
Tandem-Switched Transport 68.1
Tandem-Switched Transport Facility 68.2
Telecommunications Relay Services 68.2
Terminating Direction 68.2
Terminus Hub 68.2
Text Telephone (TT) 68.2
Third Party Host 68.2
Traceback Request 68.2
Transit Network Selection 68.2
Transmission Measuring (105 Type) Test Line/Responder 69
Transmission Node 69
Transmission Path 69
TRS Provider 69
Trunk 69
Trunk Group 69
Trunk Side Connection 69
Two-Wire to Four-Wire Conversion 69
Unicast Traffic 69
Uniform Service Order Code (USOC) 69
Unknown Unicast Traffic 69
User Service Information 69
V and H Coordinates Method 69
Virtual Tributary (VT1.5) 69
WATS Serving Office 69.1
Wire Center 69.1
Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202



AMERITECH OPERATING COMPANIES

11. Special Facilities Routing of Access Services (Cont'd)
11.3 Rates and Charges
11.3.1 Local Channel Diversity Arrangement
11.3.2 Inter Wire Center Diversity
11.3.3 Serving Wire Center Avoidance Arrangement
11.4 Individual Case Filings
12. Specialized Service or Arrangements
12.1 General
12.2 Move Charges
12.3 Rates and Charges
12.3.1 State of lllinois
12.3.2 State of Indiana
12.3.3 State of Michigan
12.3.4 State of Ohio
12.3.5 State of Wisconsin

13. Additional Engineering, Additional Labor and Miscellaneous
Services

13.1 Additional Engineering
13.1.1 Charges for Additional Engineering
13.2 Additional Labor

13.2.1 Reserved for future use
13.2.2 Reserved for future use
13.2.3 Reserved for future use
13.2.4 Reserved for future use
13.2.5 Reserved for future use
13.2.6 Charges for Additional Labor

Tariff F.C.C. No. 2
11th Revised Page 12
CANCELS 10th Revised Page 12

Page No.

500
500
500.2
500.3
501.1
502
502
502
503
503
511
513
514
515
516
516
517
517
517
517
517
518

518
518

Issued: March 2, 2020

Four AT&T Plaza, Dallas, Texas 75202

Effective: March 17, 2020

—

323 3



AMERITECH OPERATING COMPANIES Tariff F.C.C. No. 2

5th Revised Page 39.2
CANCELS 4th Revised Page 39.2

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.12 Certification of Special Access Services As Interstate

2.3.13

2.3.14

2.3.15

(C) Verification Information

If a billing dispute arises or a regulatory commission questions the
interstate classification of the Special Access Service, the Telephone
Company will ask the customer to provide the data the customer uses to
determine that interstate usage is greater than ten percent. The customer
shall keep records of system design and functions from which the
percentages of interstate and intrastate usage (and hence jurisdiction) can
be ascertained. The customer shall supply the data within 30 days of the
Telephone Company request.

Metropolitan Statistical Area Access Services

For the Metropolitan Statistical Areas (MSASs) in which the Telephone
Company has received Phase Il pricing flexibility, pursuant to Subpart H of
Part 69 of the Commission’s Rules. Section 21 of this Tariff governs the
offering of service in these MSA’s. Upon approval of Phase Il pricing
flexibility for a petitioned MSA, services purchased pursuant to Sections 6, 7,
26 and 27 under the various Pricing Plans as identified in Section 21.4(F),
will then become subject to the rates in Section 21, Metropolitan Statistical
Area Access Services.

VolP — PSTN Traffic

This Section applies to VolP-PSTN Traffic exchanged between the Telephone Company
and the Customer in time division multiplexing (“TDM”) format that originates and/or
terminates in Internet protocol (“IP”) format. VolP-PSTN traffic originates and/or
terminates in IP format if it originates from and/or terminates to an end-user Customer of
a service that requires Internet protocol-compatible Customer premises equipment. The
Switched Access rate elements in this tariff for both usage and facilities apply to any
VoIP-PSTN ftraffic.

Unlawful Use Traceback Obligation

Customer agrees that when it sends traffic to the Telephone Company, if it receives a
Traceback Request regarding such traffic which is reasonably believed to be unlawful
and abusive traffic, from the Telephone Company, or any Authorized Traceback Group,
Customer will promptly respond to the Traceback Request in good faith. Customer
agrees that its response shall indicate if it is in the call path as the Originating Provider
of the calls (i.e., Customer received the calls from Customer’s end user) or an
intermediate Provider (i.e., Customer received the calls from another voice provider).
The response shall also identify the provider from which it accepted the traffic or the
end user that originated the call, as applicable. Customer agrees to provide responses
to Traceback Requests to the Telephone Company or any designee, including an
Authorized Traceback Group, without requiring a subpoena or other formal demand or
request.

Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202

(N)

(N)



AMERITECH OPERATING COMPANIES Tariff F.C.C. No. 2
13th Revised Page 59.1

CANCELS 12th Revised Page 59.1

General Regulations (Cont'd)
2.6 Definitions (Cont'd)

Answer/Disconnect Supervision - the transmission of the switch trunk equipment supervisory
signal (off-hook or on-hook) to the customer's point of termination as an indication that the called
party has answered or disconnected.

Arrangement - A Feature Group A line, multiline hunt group or a group of trunks. When a
feature is offered by arrangement, the rate is applied once per multiline hunt group or group of
trunks.

Authorized Traceback Group — A designee of the Telephone Company which it authorizes to
issue Traceback Requests for traffic received by the Telephone Company. Telephone Company
currently designates The USTelcom Industry Traceback Group or any successor organization to
be an Authorized Traceback Group.

NRS Termination - the circuit termination point on the NRS system.

NRS System Location - an electronic switching node utilized by the Network Reconfiguration
Service (RS) that enables circuits to be cross-connected.

Attendant Access - a method of access to the NRS which provides customers the ability to
contact a Telephone Company attendant who performs a reconfiguration of service management
activity at the customers request.

Attenuation Distortion - the difference in loss at specified frequencies relative to the loss at 1004
Hz, unless otherwise specified.

Automatic Number Identification (ANI) - a multi-frequency signaling Common Switching Optional
Feature# that provides the automatic transmission of a seven or ten digit number and information
digits* to the customer's premises for call originating in the LATA, to identify the calling station.
Additional information indicator digits are available with the chargeable optional feature Flex ANI.

Balance (100 Type) Test Line - an arrangement in an end office which provides for balance and
noise testing.

Basic Initial Address Message Delivery - a Common Switching Optional feature where an SS7
message sent in the forward direction to initiate trunk set up with the busying of an outgoing
trunk that carries the information about that trunk along with other information relating to the
routing and handling of the call to the next switch.

# The SS7 protocol ANI equivalent is the Charge Number. The Charge Number
is contained in the Basic Initial Address Message Delivery Common Switching
Optional feature.

* The SS7 protocol information digits equivalent is the Originating Line Information

Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202



AMERITECH OPERATING COMPANIES Tariff F.C.C. No. 2
5th Revised Page 68.2
CANCELS 4th Revised Page 68.2

2. General Regulations (Cont'd)
2.6 Definitions (Cont'd)

Tandem-Switched Transport - Switched Transport provided between the customer's serving wire
center and end offices that subtend the tandem or between an access tandem and end offices
that subtend the tandem. Tandem-Switched Transport is switched at a tandem switch. Tandem-
Switched Transport consists of circuits dedicated to the use of a single customer from the serving
wire center to the tandem and circuits used in common by many customers from the tandem to
the end office.

Tandem-Switched Transport Facility - A Switched Access transport facility used for Tandem-
Switched Transport.

Telecommunications Relay Services (TRS) - Telephone transmission services that enable two-
way communication between an individual who uses a text telephone or other nonvoice terminal
device and an individual who does not use such a device.

Terminating Direction - the use of Access Service for the completion of calls from a customer
premises to an End User premises.

Terminus Hub - denotes a wire center where multiplexing option is available for Direct High
Capacity Services (e.g., DS1), such that individual channels (e.g., VG) are terminated at
customer designated premises served by that wire center.

Text Telephone (TT) - A machine that employs graphic communication transmission of coded
signals through wire or radio communication system.

Third Party Host — Customer who has a Shared Network Arrangement with a Host Subscriber,
and allows a Cascading Service User to occupy a channel or port of the Third Party Host’'s
multiplexed service through a Cascading Shared Network Arrangement.

Traceback Request — A request for information from the Customer about traffic which it has sent
to the Telephone Company to be unlawful and abusive traffic, and which request requires a
response indicating whether the Customer is the Originating Provider or whether the customer
received the calls from another voice provider.

Transit Network Selection - an SS7 parameter whose purpose is to indicate to an intermediate
node or a network what carrier and circuit group is to be selected.

Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202



AMERITECH OPERATING COMPANIES Tariff F.C.C. No. 2
9th Revised Page 516
CANCELS 8th Revised Page 516

13. Additional Engineering, Additional Labor and Miscellaneous Services

Section 13 addresses Additional Engineering, Additional Labor, and Miscellaneous Services (e.g., (T)
Maintenance of Service, Provision of Access Service Billing Information, etc.).

The specific rates and charges for these activities are set forth in subsequent sections.

For the purpose of Section 13, the terms Basic Time, Overtime, and Premium Time are defined as (T, M)
follows: (T, M)
Hourly Rates — Hourly rates are based upon the time of day, day of the week, and whether the (N)

work is performed on a Telephone Company Holiday. Hourly rates will apply as
defined below for: Basic Time, Overtime, and Premium Time. Charges apply for
each half hour or fraction thereof unless otherwise specified herein. (N)

Basic Time — 8:00 a.m. — 5:00 p.m., Monday through Friday (except Telephone Company )
Holidays). To the extent work continues past 5:00 p.m., time will be billed as
Overtime.

Overtime — Outside Basic Time and on Saturdays (except Telephone Company Holidays).
Premium Time —  Sundays and/or Telephone Company Holidays.
Telephone Company Holidays: New Year’s Day, Memorial Day, Independence
Day, Labor Day, Thanksgiving Day, Day after Thanksgiving, Christmas Eve, (T
Christmas Day.
13.1 Additional Engineering

Additional Engineering will be provided by the Telephone Company at the request of the
customer only when:

- A customer requests additional technical information after the Telephone Company has (T
already provided the technical information normally included on the Design Layout Report
(DLR) as set forth in 6.1.5 and 7.1.6 preceding.

- Additional Engineering time is incurred by the Telephone Company to engineer a customer's  (T)
request for a customized service as set forth in 7.2 preceding.

The Telephone Company will notify the customer that Additional Engineering charges, as set forth (T)
in 13.1.1 following, will apply before any Additional Engineering is undertaken.

Material appearing on this page previously appeared on page 517.

Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202



AMERITECH OPERATING COMPANIES

Tariff F.C.C. No. 2
9th Revised Page 517

CANCELS 8th Revised Page 517

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.11

Charges For Additional Engineering

The charges for Additional Engineering are as follows:

First Half
Hour or
Additional Engineering Fraction
Periods usocC Thereof
(A) Basic Time -
per engineer AEH $49.91
(B) Overtime -
per engineer AEH $76.70

13.2 Additional Labor

Each Additional
Half Hour or
Fraction
Thereof

$44.69

$50.75

Additional Labor is that labor requested by the customer on a given service and agreed to by the
Telephone Company as set forth in this Section 13.2. The Telephone Company will notify the
customer that Additional Labor charges as set forth in 13.2.6 following will apply before any
Additional Labor is undertaken.

Types of Additional Labor are:

¢ Installation, moves, network reconfigurations, and/or other service activities that the
customer requests the Telephone Company to perform outside of Basic Time.
(USOC ALH, ALH++)

e Standby includes all time in excess of one-quarter (1/4) hour during which Telephone
Company personnel standby at the customer’s request. (USOC ALT, ALT++)

e Additional Labor testing with other telephone companies, or repair of facilities which connect
to facilities of other service providers which is in addition to the normal effort required to test,
maintain, or repair facilities provided solely by the Telephone Company.

(USOC ALK, ALK++)

e Other Labor is that Additional Labor not included in the preceding items including, but not
limited to, labor incurred to extend the Point of Termination, and labor incurred to
accommodate a specific customer request that involves only labor which is not covered by
any other section of this tariff. (USOC ALK, ALK++)

Additional Labor Charges apply for each half hour or fraction thereof unless otherwise specified

herein.

A callout is when a Telephone Company employee is called in to work at a time not consecutive
with the employee’s scheduled work period. Any dispatch that results in a callout will be subject
to a minimum charge on an Overtime and/or Premium Time basis of four (4) hours. However, at
no time will the customer be charged if trouble is found to be on the Telephone Company's side

of the demarcation point.

13.2.1
13.2.2
13.2.3

Reserved for future use
Reserved for future use
Reserved for future use

Material from this page 517 has been moved to page 516.
Material appearing on this page previously appeared on page 516.

Issued: March 2

, 2020

Four AT&T Plaza, Dallas, Texas 75202

Effective: March 17, 2020

(M)

(M)

(T.M)
(T.M)

(N)

(N)
(M)

(T)

(D)
(D)



AMERITECH OPERATING COMPANIES

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.2 Additional Labor (Cont'd)
13.2.4 Reserved for future use
13.2.5 Reserved for future use

13.2.6 Charges for Additional Labor

The charges for Additional Labor are as follows:

Additional Labor

Periods UsocC
(A) Additional Labor
Overtime —
per technician ALH
Premium Time —
per technician ALH
(B) Standby uUsocC
Basic Time —
per technician ALT
Overtime -
per technician ALT
Premium Time —
per technician ALT
Additional Labor
Periods UsocC
(C) Testing with other
telephone companies
and Other Labor
Basic Time —
per technician ALK
Overtime —
per technician ALK
Premium Time —
per technician ALK

First
Half Hour or
Fraction Thereof

$250.00

$300.00

First
Quarter Hour or
Fraction Thereof

Tariff F.C.C. No. 2
10th Revised Page 518
CANCELS 9th Revised Page 518

Each Additional
Half Hour or

Fraction Thereof

$100.00

$220.00

Each Additional
Half Hour or
Fraction Thereof

None

None

None

First
Half Hour or

Fraction Thereof

$23.94

$26.62

$31.46

$23.67

$27.05

$31.29

Each Additional
Half Hour or

Fraction Thereof

$22.68

$26.62

$31.46

Material appearing on this page previously appeared on page 519, page 520, and page 521.

Issued: March 2, 2020

Four AT&T Plaza, Dallas, Texas 75202

Effective: March 17, 2020

(D)
(D)

(M)

(M)

(M)

(M)

(M)

(M)

(M)

(M)

(M)



AMERITECH OPERATING COMPANIES Tariff F.C.C. No. 2
10th Revised Page 519
CANCELS 9th Revised Page 519

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.2 Additional Labor (Cont'd)

(M)

Material from this page 519 has been moved to page 518.

Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202



AMERITECH OPERATING COMPANIES Tariff F.C.C. No. 2
9th Revised Page 520
CANCELS 8th Revised Page 520

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.2 Additional Labor (Cont'd)

Material from this page 520 has been moved to page 518.

Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202



AMERITECH OPERATING COMPANIES Tariff F.C.C. No. 2
9th Revised Page 521
CANCELS 8th Revised Page 521

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.2 Additional Labor (Cont'd)

Material from this page 521 has been moved to page 518.

Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202



AMERITECH OPERATING COMPANIES Tariff F.C.C. No. 2
11th Revised Page 522
CANCELS 10th Revised Page 522

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)
13.3 Miscellaneous Services
13.3.1 Maintenance of Service

The charges for Maintenance of Service are deregulated. Terms and conditions are
located in the AT&T Interstate Access Guidebook.

Issued: March 2, 2020 Effective: March 17, 2020

Four AT&T Plaza, Dallas, Texas 75202

(T)
(T)
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