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RENEWAL APPLICATION FOR RETAIL GENERATION PROVIDERS 
AND POWER MARKETERS 

FYRN`R ]_V[a \_ af]R NYY _R^bV_RQ V[S\_ZNaV\[) @QR[aVSf NYY NaaNPUZR[a` dVaU N[ ReUVOVa YNORY N[Q

aVaYR %<eNZ]YR5 <eUVOVa 5&*) :\_]\_NaR Ha_bPab_R&) 8YY NaaNPUZR[a` `U\bYQ ORN_ aUR YRTNY [NZR \S

aUR 8]]YVPN[a) 8]]YVPN[a` `U\bYQ SVYR P\Z]YRaRQ N]]YVPNaV\[` N[Q NYY _RYNaRQ P\__R`]\[QR[PR dVaU

aUR FbOYVP JaVYVaVR` :\ZZV``V\[ \S EUV\' ;\PXRaV[T ;VcV`V\[6 ,3+ <N`a 9_\NQ Ha_RRa' :\YbZOb`'

EUV\ /.-,0(.24.)

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION

A-1 Applicant intends to be renewed as: (check all that apply) 

7 GRaNVY >R[R_NaV\[ F_\cVQR_ 7 F\dR_ 9_\XR_
7 F\dR_ CN_XRaR_ 7 8TT_RTNa\_

A-2 Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address 

BRTNY DNZR
8QQ_R``
FJ:E :R_aVSVPNaR " N[Q ;NaR :R_aVSVRQ
IRYR]U\[R " KRO `VaR NQQ_R`` %VS N[f&

A-3 List name, address, telephone number and we b site address under which Applicant 
does business in Ohio 

BRTNY DNZR
8QQ_R``
IRYR]U\[R " KRO `VaR NQQ_R`` %VS N[f&

-        -EL-CRS

Original CRS 

Case Number Version 

<D[ +)*/14 412

Frontier Utilities Northeast, LLC

5444 Westheimer Rd, Suite 1100, Houston, TX 77056
14-795E(2) certified 4/14/14, 4/14/16, 4/4/18

(877) 437-7442 www.frontierutilities.com

Frontier Utilities Northeast, LLC

5444 Westheimer Rd, Suite 1100, Houston, TX 77056
(877) 437-7442 www.frontierutilities.com



-

A-4 List all names under which the applicant does business in North America

A-5 Contact person for regulatory or emergency matters  

=Ne "

DNZR
IVaYR
9b`V[R`` NQQ_R``
IRYR]U\[R "
<(ZNVY NQQ_R``

A-6 Contact person for Commission Staff use in investigating customer complaints 

=Ne "

DNZR
IVaYR
9b`V[R`` NQQ_R``
IRYR]U\[R "
<(ZNVY NQQ_R``

A-7 Applicant's address and toll-free number for customer service and complaints 

=Ne "
:b`a\ZR_ HR_cVPR NQQ_R``
I\YY(S_RR IRYR]U\[R "
<(ZNVY NQQ_R``

A-8 Applicant's federal employer identification number # MMMMMMMMMMMMM

A-9 Applicant’s form of ownership (check one) 

7 H\YR F_\]_VRa\_`UV] 7 FN_a[R_`UV]
7 BVZVaRQ BVNOVYVaf FN_a[R_`UV] %BBF& 7 BVZVaRQ BVNOVYVaf :\Z]N[f %BB:&
7 :\_]\_NaV\[ 7 EaUR_ MMMMMMMMMMMMMMMMMMMMMM

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 5

A-10 Exhibit A-10 "Principal Officers, Directors & Partners" ]_\cVQR aUR [NZR`' aVaYR`'
NQQ_R``R` N[Q aRYR]U\[R [bZOR_` \S aUR N]]YVPN[ah` ]_V[PV]NY \SSVPR_`' QV_RPa\_`' ]N_a[R_`'

\_ \aUR_ `VZVYN_ \SSVPVNY`)

Frontier Utilities, LLC

Frontier Utilities Northeast, LLC

John H. Ritch

Assistant Vice President, Regulatory

20455 State Hwy, 249, Suite 200, Houston, TX 77070
(713) 401-5738 (713) 401-5842

regulatory@frontierutilities.com

Roland Gonzalez

Compliance Manager

5444 Westheimer Rd, Suite 1100, Houston, TX 77056
(832) 397-6935 (877) 391-1584

complaints.ne@frontierutilities.com

5444 Westheimer Rd, Suite 1100, Houston, TX 77056

(877) 437-7442 (877) 391-1584

complaints.ne@frontierutilities.com

45-5436191



.

B. MANAGERIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 5

B-1 Exhibit  B-1 “Jurisdictions of Operation,” ]_\cVQR N YV`a \S NYY Wb_V`QVPaV\[` V[ dUVPU
aUR N]]YVPN[a \_ N[f NSSVYVNaRQ V[aR_R`a \S aUR N]]YVPN[a V`' Na aUR QNaR \S SVYV[T aUR
N]]YVPNaV\[' PR_aVSVRQ' YVPR[`RQ' _RTV`aR_RQ' \_ \aUR_dV`R NbaU\_VgRQ a\ ]_\cVQR _RaNVY \_

dU\YR`NYR RYRPa_VP `R_cVPR`)

B-2 Exhibit B-2 "Experience & Plans," ]_\cVQR N QR`P_V]aV\[ \S aUR N]]YVPN[ah` Re]R_VR[PR
N[Q ]YN[ S\_ P\[a_NPaV[T dVaU Pb`a\ZR_`' ]_\cVQV[T P\[a_NPaRQ `R_cVPR`' ]_\cVQV[T OVYYV[T
`aNaRZR[a`' N[Q _R`]\[QV[T a\ Pb`a\ZR_ V[^bV_VR` N[Q P\Z]YNV[a` V[ NPP\_QN[PR dVaU

:\ZZV``V\[ _bYR` NQ\]aRQ ]b_`bN[a a\ HRPaV\[ /4-3),+ \S aUR GRcV`RQ :\QR)

B-3 Exhibit B-3 "Disclosure  of Liabilities and Investigations ," ]_\cVQR N QR`P_V]aV\[ \S NYY
ReV`aV[T' ]R[QV[T \_ ]N`a _bYV[T`' WbQTZR[a`' P\[aV[TR[a YVNOVYVaVR`' _Rc\PNaV\[ \S
NbaU\_Vaf' _RTbYNa\_f V[cR`aVTNaV\[`' \_ N[f \aUR_ ZNaaR_ aUNa P\bYQ NQcR_`RYf VZ]NPa aUR

N]]YVPN[ah` SV[N[PVNY \_ \]R_NaV\[NY `aNab` \_ NOVYVaf a\ ]_\cVQR aUR `R_cVPR` Va V` `RRXV[T a\
OR PR_aVSVRQ a\ ]_\cVQR)

B-4 ;V`PY\`R dURaUR_ aUR N]]YVPN[a' N ]_RQRPR``\_ \S aUR N]]YVPN[a' \_ N[f ]_V[PV]NY \SSVPR_ \S
aUR N]]YVPN[a UNcR RcR_ ORR[ P\[cVPaRQ \_ URYQ YVNOYR S\_ S_NbQ \_ S\_ cV\YNaV\[ \S N[f

P\[`bZR_ ]_\aRPaV\[ \_ N[aVa_b`a YNd` dVaUV[ aUR ]N`a SVcR fRN_`)
?    D\ ?  LR`

@S fR`' ]_\cVQR N `R]N_NaR NaaNPUZR[a YNORYRQ N` Exhibit B-4 "Disclosure of Consumer 
Protection Violations” QRaNVYV[T `bPU cV\YNaV\[%`& N[Q ]_\cVQV[T NYY _RYRcN[a Q\PbZR[a`)

B-5 ;V`PY\`R dURaUR_ aUR N]]YVPN[a \_ N ]_RQRPR``\_ \S aUR N]]YVPN[a UN` UNQ N[f PR_aVSVPNaV\['
YVPR[`R' \_ N]]YVPNaV\[ a\ ]_\cVQR _RaNVY \_ dU\YR`NYR RYRPa_VP `R_cVPR QR[VRQ' Pb_aNVYRQ'

`b`]R[QRQ' _Rc\XRQ' \_ PN[PRYYRQ dVaUV[ aUR ]N`a ad\ fRN_`)
?    D\ ?  LR`

@S fR`' ]_\cVQR N `R]N_NaR NaaNPUZR[a YNORYRQ N` Exhibit B-5 "Disclosure of 
Certification Denial, Curtailment, Suspension, or Revocation” QRaNVYV[T `bPU

NPaV\[%`& N[Q ]_\cVQV[T NYY _RYRcN[a Q\PbZR[a`)

C. FINANCIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED5

C-1 Exhibit C-1 “Annual Reports,” ]_\cVQR aUR ad\ Z\`a _RPR[a 8[[bNY GR]\_a` a\
HUN_RU\YQR_`) @S N]]YVPN[a Q\R` [\a UNcR N[[bNY _R]\_a`' aUR N]]YVPN[a `U\bYQ ]_\cVQR
`VZVYN_ V[S\_ZNaV\[ V[ <eUVOVa :(, \_ V[QVPNaR aUNa <eUVOVa :(, V` [\a N]]YVPNOYR N[Q dUf)
#BKLU LU JHPHTDNN[ QPN[ DRRNLFDENH VQ RWENLFN[ VTDGHG FQORDPLHU YKQ RWENLUK DPPWDN
THRQTVU'$



/

C-2 Exhibit C-2 “SEC Filings,” ]_\cVQR aUR Z\`a _RPR[a ,+(A*3(A =VYV[T` dVaU aUR H<:) @S
VKH DRRNLFDPV GQHU PQV KDXH UWFK ILNLPJU% LV OD[ UWEOLV VKQUH QI LVU RDTHPV FQORDP[' 3P

DRRNLFDPV OD[ UWEOLV D FWTTHPV NLPM VQ VKH ILNLPJU QT RTQXLGH VKHO LP RDRHT IQTO' 9I VKH

DRRNLFDPV GQHU PQV KDXH UWFK ILNLPJU% VKHP VKH DRRNLFDPV OD[ LPGLFDVH LP 7ZKLELV 5&+ VKDV

VKH DRRNLFDPV LU PQV THSWLTHG VQ ILNH YLVK VKH A75 DPG YK['

C-3 Exhibit C-3 “Financial Statements,” ]_\cVQR P\]VR` \S aUR N]]YVPN[ah` ad\ Z\`a _RPR[a
[HDTU QI DWGLVHG ILPDPFLDN UVDVHOHPVU #EDNDPFH UKHHV% LPFQOH UVDVHOHPV% DPG FDUK INQY

UVDVHOHPV$' 9I DWGLVHG ILPDPFLDN UVDVHOHPVU DTH PQV DXDLNDENH% RTQXLGH QIILFHT FHTVLILHG

ILPDPFLDN UVDVHOHPVU' 9I VKH DRRNLFDPV KDU PQV EHHP LP EWULPHUU NQPJ HPQWJK VQ UDVLUI[ VKLU

THSWLTHOHPV% LV UKDNN ILNH DWGLVHG QT QIILFHT FHTVLILHG ILPDPFLDN UVDVHOHPVU FQXHTLPJ VKH NLIH

QI VKH EWULPHUU' 9I VKH DRRNLFDPV GQHU PQV KDXH D EDNDPFH UKHHV% LPFQOH UVDVHOHPV% DPG FDUK

INQY UVDVHOHPV% VKH DRRNLFDPV OD[ RTQXLGH D FQR[ QI LVU VYQ OQUV THFHPV [HDTU QI VDZ

THVWTPU #YLVK UQFLDN UHFWTLV[ PWOEHTU DPG DFFQWPV PWOEHTU THGDFVHG$'

C-4 Exhibit '#& “Financial Arrangements,” ]_\cVQR P\]VR` \S aUR N]]YVPN[a$` SV[N[PVNY
N__N[TRZR[a` a\ P\[QbPa :G<H N` N Ob`V[R`` NPaVcVaf %R)T)' TbN_N[aRR`' ON[X

P\ZZVaZR[a`' P\[a_NPabNY N__N[TRZR[a`' P_RQVa NT_RRZR[a`' RaP)'&)

?GOGXCM"CQQMKECOUT"ECO"HVMHKMM"UJG"SGRVKSGNGOUT"PH"6YJKDKU"4)/"DZ"QSPWKFKOI"C"EVSSGOU"
TUCUGNGOU"HSPN"CO"=JKP"MPECM"FKTUSKDVUKPO"VUKMKUZ"&:5B'"UJCU"TJPXT"UJCU"UJG"CQQMKECOU"
NGGUT"UJG":5B%T"EPMMCUGSCM"SGRVKSGNGOUT*"

7KSTU"UKNG"CQQMKECOUT"PS"CQQMKECOUT"XJPTG"EGSUKHKECUG"JCT"GYQKSGF"CT"XGMM"CT"SGOGXCM"
CQQMKECOUT"ECO"NGGU"UJG"SGRVKSGNGOU"DZ"POG"PH"UJG"HPMMPXKOI"NGUJPFT1

,* AJG"CQQMKECOU"KUTGMH"TUCUKOI"UJCU"KU"KT"KOWGTUNGOU"ISCFG"SCUGF"DZ";PPFZ%T("@UCOFCSF"$
>PPS%T"PS"7KUEJ"COF"QSPWKFG"GWKFGOEG"PH"SCUKOI"HSPN"UJG"SCUKOI"CIGOEKGT*

-* 8CWG"C"QCSGOU"EPNQCOZ"PS"UJKSF"QCSUZ"UJCU"KT"KOWGTUNGOU"ISCFG"SCUGF"DZ";PPFZ%T(
@UCOFCSF"$">PPS%T"PS"7KUEJ"IVCSCOUGG"UJG"HKOCOEKCM"PDMKICUKPOT"PH"UJG"CQQMKECOU"UP"UJG"
:5B&T'*

.* 8CWG"C"QCSGOU"EPNQCOZ"PS"UJKSF"QCSUZ"UJCU"KT"OPU"KOWGTUNGOU"ISCFG"SCUGF"DZ
;PPFZ%T("@UCOFCSF"$">PPS%T"PS"7KUEJ"DVU"JCT"TVDTUCOUKCM"HKOCOEKCM"XJGSGXKUJCM"KO"UJG"
PQKOKPO"PH"UJG"@UCHH"SGWKGXGS"UP"IVCSCOUGG"UJG"HKOCOEKCM"PDMKICUKPOT"PH"UJG"CQQMKECOU"UP"UJG"
:5B&T'*"AJG"IVCSCOUPS"EPNQCOZ%T"HKOCOEKCMT"NVTU"DG"KOEMVFGF"KO"UJG"CQQMKECUKPO"KH"UJG"
CQQMKECOU"KT"SGMZKOI"PO"UJKT"PQUKPO*

/* >PTUKOI"C":GUUGS"PH"4SGFKU"XKUJ"UJG":5B&T'"CT"UJG"DGOGHKEKCSZ*

9H"UJG"CQQMKECOU"KT"OPU"UCLKOI"UKUMG"UP"UJG"GMGEUSKEKUZ"PS"OCUVSCM"ICT("GOUGS"#<+2#"KO"6YJKDKU"
4)/*""2O"<+2"SGTQPOTG"KT"POMZ"CQQMKECDMG"HPS"CQQMKECOUT"TGGLKOI"UP"DG"EGSUKHKGF"CT"CO"
CIISGICUPS"PS"DSPLGS*



.

C-6 Exhibit C-6 “Credit Rating,” ]_\cVQR N `aNaRZR[a QV`PY\`V[T aUR N]]YVPN[ah` P_RQVa _NaV[T

C-7 Exhibit C-7 “Credit Report,” ]_\cVQR N P\]f \S aUR N]]YVPN[ah` P_RQVa _R]\_a S_\Z

7ZRHTLDP% 6WP DPG 4TDGUVTHHV QT D ULOLNDT QTJDPL\DVLQP' 3P DRRNLFDPV VKDV RTQXLGHU DP

LPXHUVOHPV JTDGH FTHGLV TDVLPJ IQT 7ZKLELV 5&/ OD[ HPVHT ]=(3^ IQT 7ZKLELV 5&0'

C-8 Exhibit C-8 “Bankruptcy Information,” ]_\cVQR N YV`a N[Q QR`P_V]aV\[ \S N[f
THQTJDPL\DVLQPU% RTQVHFVLQP ITQO FTHGLVQTU QT DP[ QVKHT IQTO QI EDPMTWRVF[ ILNLPJU ODGH

E[ VKH DRRNLFDPV% D RDTHPV QT DIILNLDVH QTJDPL\DVLQP VKDV JWDTDPVHHU VKH QENLJDVLQPU QI VKH

DRRNLFDPV QT DP[ QIILFHT QI VKH DRRNLFDPV LP VKH FWTTHPV [HDT QT YLVKLP VKH VYQ OQUV THFHPV

[HDTU RTHFHGLPJ VKH DRRNLFDVLQP'

C-9 Exhibit C-9 “Merger Information,” ]_\cVQR N `aNaRZR[a QR`P_VOV[T N[f QV``\YbaV\[ \_
ZR_TR_ \_ NP^bV`VaV\[ \S aUR N]]YVPN[a dVaUV[ aUR VYQ Z\`a _RPR[a fRN_` ]_RPRQV[T aUR

N]]YVPNaV\[)

C-5 Exhibit C-5 “Forecasted Financial Statements,” ]_\cVQR ad\ fRN_` \S S\_RPN`aRQ

LPFQOH UVDVHOHPVU IQT VKH DRRNLFDPV_U (*('.,)' ;37/=32 0><683<< /1=6?6=63< 68 =53

<=/=3 94 +569 +87@% DNQPJ YLVK D NLUV QI DUUWORVLQPU% DPG VKH PDOH% DGGTHUU% HODLN

DGGTHUU% DPG VHNHRKQPH PWOEHT QI VKH RTHRDTHT' BKH IQTHFDUVU UKQWNG EH LP DP DPPWDNL\HG

IQTODV IQT VKH VYQ [HDTU UWFFHHGLPJ VKH 3RRNLFDVLQP [HDT'

CT"SGQPSUGF"DZ"UXP"PH"UJG"HPMMPXKOI"PSICOK[CUKPOT1"5VHH"$">JGMQT("7KUEJ"9342(";PPFZ%T"
9OWGTUPST"@GSWKEG("@UCOFCSF"$">PPS%T("PS"C"TKNKMCS"PSICOK[CUKPO*"9O"KOTUCOEGT"XJGSG"CO"
CQQMKECOU"FPGT"OPU"JCWG"KUT"PXO"ESGFKU"SCUKOIT("KU"NCZ"TVDTUKUVUG"UJG"ESGFKU"SCUKOIT"PH"C"
QCSGOU"PS"CO"CHHKMKCUG"PSICOK[CUKPO("QSPWKFGF"UJG"CQQMKECOU"TVDNKUT"C"TUCUGNGOU"TKIOGF"DZ"C"
QSKOEKQCM"PHHKEGS"PH"UJG"CQQMKECOU%T"QCSGOU"PS"CHHKMKCUG"PSICOK[CUKPO"UJCU"IVCSCOUGGT"UJG"
PDMKICUKPOT"PH"UJG"CQQMKECOU*"9H"CO"CQQMKECOU"PS"KUT"QCSGOU"FPGT"OPU"JCWG"TVEJ"C"ESGFKU"
SCUKOI("GOUGS"\<+2]"KO"6YJKDKU"4)0*"

C-%$ Exhibit C-%$ “'9;:9;/=3 -=;>1=>;3"” ]_\cVQR N GHUFTLRVLQP QI VKH DRRNLFDPV_U

EPSQPSCUG"TUSVEUVSG("OPU"CO"KOUGSOCM"PSICOK[CUKPOCM"EJCSU("KOEMVFKOI"C"ISCQJKECM"FGQKEUKPO"
PH"TVEJ"TUSVEUVSG("COF"C"MKTU"PH"CMM"CHHKMKCUG"COF"TVDTKFKCSZ"EPNQCOKGT"UJCU"TVQQMZ"SGUCKM"PS"
XJPMGTCMG"GMGEUSKEKUZ"PS"OCUVSCM"ICT"UP"EVTUPNGST"KO"<PSUJ"2NGSKEC*""9H"UJG"CQQMKECOU"KT"C"
TUCOF)CMPOG"GOUKUZ("UJGO"OP"ISCQJKECM"FGQKEUKPO"KT"SGRVKSGF"COF"CQQMKECOU"NCZ"SGTQPOF"DZ"
TUCUKOI"UJCU"UJGZ"CSG"C"TUCOF)CMPOG"GOUKUZ"XKUJ"OP"CHHKMKCUG"PS"TVDTKFKCSZ"EPNQCOKGT*
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AFFIDAVIT
HaNaR \S MMMMMMMMMMMMMMM 5

MMMMMMMMMMM ``)

%I\d[&

:\b[af \S MMMMMMMMMMMMMM 5

MMMMMMMMMMMMMMMMMMMMM' 8SSVN[a' ORV[T QbYf `d\_[*NSSV_ZRQ NPP\_QV[T a\ YNd' QR]\`R` N[Q `Nf` aUNa5

?R*HUR V` aUR MMMMMMMMMMMMMMMMMM %ESSVPR \S 8SSVN[a& \S MMMMMMMMMMMMMMMMMMMMMMM %DNZR \S 8]]YVPN[a&6

IUNa UR*`UR V` NbaU\_VgRQ a\ N[Q Q\R` ZNXR aUV` NSSVQNcVa S\_ `NVQ 8]]YVPN[a'

,) IUR 8]]YVPN[a UR_RV[' NaaR`a` b[QR_ ]R[NYaf \S SNY`R `aNaRZR[a aUNa NYY `aNaRZR[a` ZNQR V[ aUR

N]]YVPNaV\[ S\_ PR_aVSVPNaV\[ _R[RdNY N_R a_bR N[Q P\Z]YRaR N[Q aUNa Va dVYY NZR[Q Va` N]]YVPNaV\[ dUVYR

aUR N]]YVPNaV\[ V` ]R[QV[T VS N[f `bO`aN[aVNY PUN[TR` \PPb_ _RTN_QV[T aUR V[S\_ZNaV\[ ]_\cVQRQ V[ aUR

N]]YVPNaV\[)

-) IUR 8]]YVPN[a UR_RV[' NaaR`a` Va dVYY aVZRYf SVYR N[ N[[bNY _R]\_a dVaU aUR FbOYVP JaVYVaVR` :\ZZV``V\[

\S EUV\ \S Va` V[a_N`aNaR T_\`` _RPRV]a`' T_\`` RN_[V[T`' N[Q `NYR` \S XVY\dNaa(U\b_` \S RYRPa_VPVaf

]b_`bN[a a\ ;VcV`V\[ %8& \S HRPaV\[ /4+0),+' ;VcV`V\[ %8& \S HRPaV\[ /4,,),3' N[Q ;VcV`V\[ %=& \S

HRPaV\[ /4-3)+1 \S aUR GRcV`RQ :\QR)

.) IUR 8]]YVPN[a UR_RV[' NaaR`a` aUNa Va dVYY aVZRYf ]Nf N[f N``R``ZR[a` ZNQR ]b_`bN[a a\ HRPaV\[`

/4+0),+' /4,,),3' \_ ;VcV`V\[ = \S HRPaV\[ /4-3)+1 \S aUR GRcV`RQ :\QR)

/) IUR 8]]YVPN[a UR_RV[' NaaR`a` aUNa Va dVYY P\Z]Yf dVaU NYY FbOYVP JaVYVaVR` :\ZZV``V\[ \S EUV\ _bYR` \_

\_QR_` N` NQ\]aRQ ]b_`bN[a a\ :UN]aR_ /4-3 \S aUR GRcV`RQ :\QR)

0) IUR 8]]YVPN[a UR_RV[' NaaR`a` aUNa Va dVYY P\\]R_NaR SbYYf dVaU aUR FbOYVP JaVYVaVR` :\ZZV``V\[ \S EUV\'

N[Q Va` HaNSS \[ N[f baVYVaf ZNaaR_ V[PYbQV[T aUR V[cR`aVTNaV\[ \S N[f P\[`bZR_ P\Z]YNV[a _RTN_QV[T N[f

`R_cVPR \SSR_RQ \_ ]_\cVQRQ Of aUR 8]]YVPN[a)

1) IUR 8]]YVPN[a UR_RV[' NaaR`a` aUNa Va dVYY P\Z]Yf dVaU NYY `aNaR N[Q*\_ SRQR_NY _bYR` N[Q _RTbYNaV\[`

P\[PR_[V[T P\[`bZR_ ]_\aRPaV\[' aUR R[cV_\[ZR[a' N[Q NQcR_aV`V[T*]_\Z\aV\[`)

2) IUR 8]]YVPN[a UR_RV[' NaaR`a` aUNa Va dVYY SbYYf P\Z]Yf dVaU HRPaV\[ /4-3)+4 \S aUR GRcV`RQ :\QR

_RTN_QV[T P\[`R[a a\ aUR Wb_V`QVPaV\[ \S EUV\ :\b_a` N[Q aUR `R_cVPR \S ]_\PR``)

3) IUR 8]]YVPN[a UR_RV[' NaaR`à aUNa Va dVYY b`R Va` OR`a RSS\_a` a\ cR_VSf aUNa N[f R[aVaf dVaU dU\Z Va UN` N

P\[a_NPabNY _RYNaV\[`UV] a\ ]b_PUN`R ]\dR_ V` V[ P\Z]YVN[PR dVaU NYY N]]YVPNOYR YVPR[`V[T _R^bV_RZR[a`

\S aUR =RQR_NY <[R_Tf GRTbYNa\_f :\ZZV``V\[ N[Q aUR FbOYVP JaVYVaVR` :\ZZV``V\[ \S EUV\)

4) IUR 8]]YVPN[a UR_RV[' NaaR`a` aUNa Va dVYY P\\]R_NaR SbYYf dVaU aUR FbOYVP JaVYVaVR` :\ZZV``V\[ \S EUV\'

aUR RYRPa_VP QV`a_VObaV\[ P\Z]N[VR`' aUR _RTV\[NY a_N[`ZV``V\[ R[aVaVR`' N[Q \aUR_ RYRPa_VP `b]]YVR_` V[ aUR

RcR[a \S N[ RZR_TR[Pf P\[QVaV\[ aUNa ZNf WR\]N_QVgR aUR `NSRaf N[Q _RYVNOVYVaf \S aUR RYRPa_VP `R_cVPR V[

NPP\_QN[PR dVaU aUR RZR_TR[Pf ]YN[` N[Q \aUR_ ]_\PRQb_R` N` ZNf OR QRaR_ZV[RQ N]]_\]_VNaR Of aUR

:\ZZV``V\[)

,+) @S N]]YVPNOYR a\ aUR `R_cVPR%`& aUR 8]]YVPN[a dVYY ]_\cVQR' aUR 8]]YVPN[a UR_RV[' NaaR`a` aUNa Va dVYY NQUR_R
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John H. Ritch

Asst. V.P., Regulatory
Frontier Utilities Northeast, LLC





EXHIBIT A-10: Principal Officers,  
Directors, and Partners 

Frontier Utilities Northeast, LLC 
CRES # 14-795E (3) Renewal Application 

A-10:  PRINCIPAL OFFICERS, DIRECTORS, AND PARTNERS 

Name Title 
Business Address Telephone 

Number 
Facsimile 
Number 

Brian Landrum President 
20455 State Highway 249, 

Suite 200,  
Houston, TX 77070

713-401-5561 866-598-4392 

Richard Cribbs 
Chief Financial 

Officer 

601 Travis Street,  
Suite 1900,  

Houston, TX 77002 
713-951-5304 866-598-4392 

Kenneth Matula Vice President 
20455 State Highway 249, 

Suite 200,  
Houston, TX 77070

713-401-5651 713-423-7618 

Kathy Beilhart 
Treasurer/Vice 

President
700 Universe Blvd,    

Juno Beach, FL  33408
561-694-6405 561-691-7305 

Melissa Plotsky Secretary 
700 Universe Blvd,  

Juno Beach, FL  33408 
561-304-5349 561-691-7305 

W. Scott Seeley 
Assistant 
Secretary 

700 Universe Blvd,  
Juno Beach, FL  33408 

561-691-7038 561-691-7305 

John H. Ritch 
Assistant Vice 

President 
Regulatory 

20455 State Highway 249, 
Suite 200,  

Houston, TX 77070
713-401-5738 713-401-5842 



EXHIBIT B-1: Jurisdictions of Operation 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

B-1:  JURISDICTIONS OF OPERATION 

Frontier Utilities Northeast, LLC %[Frontier\& IS A WHOLLY OWNED INDIRECT SUBSIDIARY OF

:EXT5RA 5NERGY' 7NC) %[:55\&' WHICH IS ONE OF THE NATION]S LARGEST PROVIDERS OF

electricity-related services and is nationally known as a high-quality, efficient and 

customer-driven organization.  NEE companies engage retail and wholesale electric 

markets, as well as retail and wholesale natural gas markets throughout the United States. 

Wholesale electric services are provided through NextEra Energy Marketing, LLC 

%[:59\&' A :EXT5RA 5NERGY' 7NC) COMPANY THAT WAS CREATED TO AGGREGATE THE NON-rate 

regulated energy-related operation of NextEra Energy, Inc.  NEE owns, develops, 

constructs, manages and operates domestic generating facilities in wholesale energy 

markets in 32 states.  With respect to retail electric services, certain NextEra affiliates 

engage in the retail sale of electricity to residential, commercial and industrial customers 

in Texas and other jurisdictions, as described in Exhibits B-2 and  

B-3.  Please refer to Exhibit C-10 which provides information concerning the corporate 

structure and operations of NextEra Energy, Inc. 



EXHIBIT B-2: Experience & Plans   
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application

B-2:  EXPERIENCE & 1.(03I

Frontier Utilities Northeast, LLC &bFrontierc) is currently licensed to engage in the retail 

sale of electricity in New Jersey, Illinois, Ohio, Pennsylvania and Texas. 

Experience 

The experience and expertise of Frontiere management and affiliates in the competitive 

retail electricity supply market is substantial.  Frontier IVL Q\[e INNQTQI\M JI[ML QV ;W][\WV(

Texas, has over 300 employees. Frontier and its affiliates serve over 950,000 residential 

and commercial customers in 25 competitive markets across the United States. As a 

company, Frontier has been engaged in the competitive sale of retail electricity in Texas 

since 2008 

Plan for Contracting and Providing Contracted Services 

Frontier offers a variety of competitive and market-driven products to customers in 

compliance with applicable laws and PUCO rules.  Contract forms clearly disclose 

pricing, charges and other material terms including any rights of rescission.  Please refer 

to Exhibit D-1 for a description of the manner in which Frontier manages and services its 

electricity supply obligations. 

Provision of Billing Statements.   

Frontier Utilities Northeast, LLC and its corporate affiliates will ultimately manage its 

billing responsibilities through its highly experienced key personnel in Texas, which 

ultimately manages its billing responsibilities and related customer service for 

approximately 950,000. :ZWV\QMZ d[ affiliate customer accounts in Illinois, Maine, New 

Jersey, Ohio, Pennsylvania and Texas will use EC Infosystems, Inc. to manage EDI 



EXHIBIT B-2: Experience & Plans   
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application

transactions.  Customers are generally invoiced on a consolidated basis by the applicable 

utility, with necessary coordination and review by Frontier.  Where required for more 

sophisticated products, Frontier will manage the billing of the energy portion of the 

charges.  Bills prepared at the direction of Frontier are done so in accordance with all 

applicable rules of Ohio Public Utility Commission.   

Response to Customer Inquiries and Complaints

As mentioned above, customer service will be ultimately managed by Frontieres key 

personnel in Texas.  Any customer with a question or complaint regarding billing or other 

generation service matters may contact a Frontier Customer Care representative at a 

dedicated toll free number or email address provided in the customer contract. Frontier 

Customer Care personnel will make every effort to respond to the customer's inquiry or 

resolve its complaint in a timely and satisfactory fashion. In the event that a customer 

complaint cannot be resolved by a Customer Care service representative, the customer 

may request a review by a Frontier Customer Care manager or supervisor. If a mutually 

agreeable resolution cannot be reached at that level, the Customer Care manager or 

supervisor will review the complaint and then notify the customer of the outcome. At that 

time, the customer will also be notified of its right to file a complaint with the PUCO and 

Frontier will provide the telephone number, facsimile number and website of the PUCO 

for the customer's convenience. 

Frontier will exercise rigorous quality control and will ensure that its customer service 

representatives are well trained in applicable law and PUCO rules governing the 

provision of retail electric service.  Frontier also expects that it will work closely with the 

applicable utilities to resolve billing disputes for those customers who can only be billed 

for delivery service by the utilities under applicable Ohio law. 

Frontier provides training to all personnel and stresses the importance and understanding 

of each of the following objectives: 



EXHIBIT B-2: Experience & Plans   
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application

� Knowledge and aware Frontier of applicable Ohio laws and regulations 

governing marketing and consumer protection. 

� Knowledge and understanding of responsible and ethical sales practices. 

� Knowledge of the Company's products and services. 

� Knowledge of the Company's rates, rate structures and payment options. 

� Knowledge of the customers' right to rescind and cancel contracts. 

� Knowledge of the applicability of early termination fees for contract 

cancellation. 

� Knowledge of and adherence to Company-developed scripts. 

� Knowledge on the proper completion of contract and enrollment 

documents. 

� Knowledge of relevant terms and definitions. 

� Knowledge of how customers may contact the Company to obtain 

information about billing, disputes, and complaints 



EXHIBIT B-3: Disclosure of Liabilities and Investigations 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application

B-3:   DISCLOSURE OF LIABILITIES AND INVESTIGATIONS 

Frontier Utilities Northeast, LLC has no existing, pending or past rulings, 
judgments, contingent liabilities, revocation of authority, regulatory 
investigations, or any other matter that could adversely impact its ability to 
provide services as a CRES. 



EXHIBIT C-1: ANNUAL REPORTS 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application

 C-1:   ANNUAL REPORTS 

Please find herein as Exhibit C-1 the link to the two most recent Annual Reports for 

Frontier Utilities Northeast, LLC[S QCRGOT CHHKMKCTG( NextEra Energy Inc. 

NextEra Energy, Inc. 2018 and 2019 Annual Reports: 

http://www.investor.nexteraenergy.com/phoenix.zhtml?c=88486&p=irol-reportsCorporate



EXHIBIT C-2: SEC FILINGS 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

 C-2:  SEC FILINGS 

Please find herein as Exhibit C-2 the link to the two most recent SEC Filings for Frontier 

Utilities Northeast, LLCWQ OAPEMR AFFIKIARE' <EUR7PA 7MEPGV 9MC)

NextEra Energy, Inc. FORM 10-K: 

2018: https://www.sec.gov/Archives/edgar/data/753308/000075330819000039/0000753308-19-000039index.htm

2019: https://www.sec.gov/Archives/edgar/data/753308/000075330820000021/0000753308-20-000021-index.htm



EXHIBIT C-3: Financial Statements 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application

C-3:   FINANCIAL STATEMENTS 

Frontier Utilities Northeast, LLC does not prepare standRalone audited financial 

statements, but is included in the audited financial statement of NextEra Energy, Inc., its 

ultimate parent company.  

Please refer to Exhibit C-1 or C-2 which contains 8APM3K= 3HAKCQ 5H?)SL two most recent 

years of audited financial statements. 



EXHIBIT C-4: Financial Arrangements 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

C-4:   FINANCIAL ARRANGEMENTS 

Frontier Utilities Northeast, LLC intends to rely upon NextEra Energy Inc. %T7@RN2L<

2H@LBSU& affiliates for funding of its retail electricity operations in Ohio.  Financing, 

investment and banking activities for NextEra Energy affiliates are sourced through an 

affiliate of NextEra Energy as part of an overall cash management and corporate funding 

program.  NextEra Energy affiliates make cash, cash equivalents, letters of credit, 

guarantees and other cash resources available to Frontier Utilities Northeast, LLC on an 

as needed basis.   

 OF EXHIBIT C-4 IS CONFIDENTIAL    

    

   THE REMAINDER



EXHIBIT C-5: Forecasted Financial Statements 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

 C-5:  FORECASTED FINANCIAL STATEMENTS 

Frontier Utilities Northeast, LLCUM forecasted financial statements are 

SCONFIDENTIALT

 

.



EXHIBIT C-6: Credit Rating 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

C-6:  CREDIT RATING 

Please see attached a copy of the credit rating of NextEra Energy Inc., as reported by 

S&P, MoodySs and Fitch.  Please also refer to Exhibit C-4 providing that Frontier 

Utilities Northeast, LLC intends to rely upon 8BQM3K> 3HBKDR 5H@*SL affiliates for funding 

of its retail electricity operations in Ohio. 
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Research Update:

NextEra Energy Inc. Ratings Affirmed On
Acquisition Of Gulf Power; Outlook Remains
Stable

Rating Action Overview

• NextEra Energy Inc. (NEE) completed its debt-financed acquisition of Gulf

Power Co., which increases the EBITDA contribution from its lower-risk

regulated utility businesses.

• On Jan. 3, 2019, S&P Global Ratings affirmed its ratings on NEE,

including the 'A-' issuer credit rating. The outlook is stable.

• At the same time, we revised our assessment of the company's business

risk profile upward to the low end of the excellent business risk profile

category. Previously, we assessed the business risk profile in the strong

category.

• Our ratings on Gulf Power, including the 'A-' issuer credit rating and

stable outlook, are unchanged.

• The stable rating outlook on NEE incorporates our view that the company

will continue to reduce risk at its competitive businesses by

strategically growing through contracted assets and that its regulated

utility business will consistently reflect about 70% of consolidated

EBITDA. Because of the fully debt-financed Gulf Power acquisition, we

expect that consolidated financial measures will weaken and reflect funds

from operations (FFO) to debt of 21%-24%.

Rating Action Rationale

Our affirmation of the ratings and stable outlook on NextEra reflects our

expectations for a modest improvement in the business risk profile, offset by

a modest weakening in financial measures. We expect that NextEra's EBITDA

contribution from its lower-risk regulated utilities businesses will

consistently reflect about 70% of consolidated EBITDA. This compares with our

prior expectation that the regulated utility businesses would account for

about two-thirds of consolidated EBITDA. Furthermore, we think that the

company will continue to reduce the risks of its competitive businesses by

growing through lower-risk, long-term contracted assets. Because of these

improvements, we revised upward our assessment of the company's business risk

profile to excellent from strong. However, we assess the company at the very

low end of the range for this category, incorporating the company's other

higher-risk businesses. These include nuclear merchant generation, proprietary

trading, retail supply and wholesale full-requirements contracts, and natural

gas exploration and production businesses. These activities account for more
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than 10% of consolidated EBITDA and have significant liquidity needs, low

margins, and require diligent risk management and hedging against fluctuating

commodity prices. To account for these risks, we assess the comparable ratings

analysis modifier as negative.

We assess NextEra's financial measures using our medial volatility table

because the majority of the company's operating cash flows are from its

lower-risk regulated utilities and reflecting its generally effective

management of regulatory risk in Florida.

We expect a weakening in NextEra's 2019 financial measures, in part due to the

all debt-financed acquisition of Gulf Power. FFO to debt for year-end 2017 and

for the rolling-12-months ended September 2018 was about 25% and we expect

year-end 2018 to be about 28%. However, we expect NextEra's financial measures

to weaken in 2019 reflecting the Gulf Power fully debt-financed acquisition,

robust capital spending at more than $10 billion, and dividends of more than

$2 billion. Specifically, we expect FFO to debt to weaken to 21%-24% and to

remain at this level as NextEra continues to grow its core businesses.

We assess Gulf Power as a core subsidiary of NEE. This reflects our view that

Gulf Power is highly unlikely to be sold, is integral to the overall group

strategy, and has a strong long-term commitment from senior management. As a

result, we assess the issuer credit rating on Gulf Power as in line with NEE's

'a-' group credit profile.

Outlook

The stable rating outlook incorporates our view that the company will remain

focused on growing its regulated utility businesses and will continue to

reduce risk at its competitive businesses by strategically growing through

contracted assets. We expect NEE's regulated utility business will

consistently reflect about 70% of consolidated EBITDA. Because of the fully

debt-financed nature of the Gulf Power transaction, we expect that

consolidated financial measures will weaken, reflecting FFO to debt at

21%-24%.

Downside scenario

We could lower the rating over the next 24 months if the company's effective

management of regulatory risk weakens or if the lower-risk regulated utility

businesses account for less than 70% of consolidated EBITDA. We could also

lower the ratings if FFO to debt consistently weakens to below 21%. This could

occur if the company unexpectedly increases debt leverage to support more

aggressive growth, shareholder rewards, or another debt-financed large

acquisition.
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Upside scenario

We could raise the rating over the next 24 months if financial measures

consistently reflect the middle of the range for the financial risk profile

category, reflecting FFO to debt consistently greater than 26%. This could

occur if the company reduces reliance on debt leverage or decides to finance a

future large acquisition or capital project with mostly equity.

Company Description

NextEra is a very large company that primarily consists of lower-risk

regulated utilities (about 70% of EBITDA), competitive generation (about 20%

of EBITDA), proprietary trading (about 5% of EBITDA), and natural gas

exploration and production (about 5% of EBITDA). The company's utilities serve

more than 5.5 million customers primarily in the state of Florida and has more

than 27,000 MW of electric generation of which about 70% is from natural gas.

NextEra has continued to reduce the risks of its competitive generation by

increasing its reliance on long-term contracted assets with high-quality

credit counterparties.

Liquidity

NEE has adequate liquidity, in our view, and can more than cover its needs for

the next 12 months even if EBITDA declines by 10%. We expect the company's

liquidity sources over the next 12 months will exceed uses by more than 1.1x,

the minimum threshold for this liquidity assessment under our criteria. Under

our stress scenario, we do not expect the company to require access to the

capital markets during that period to meet liquidity needs. In addition, NEE

has sound relationships with banks and satisfactory standing in the credit

markets. It could absorb a high-impact, low-probability event with limited

need for refinancing.

Principal liquidity sources:

• FFO of about $7 billion;

• Credit facility availability of about $8 billion; and

• Cash on hand of about $500 million.

Principal liquidity uses:

• Long-term debt maturities of about $2.2 billion in 2019;

• Maintenance annual capital spending of about $8 billion; and,

• Annual dividends of more than $2 billion.
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Issue Ratings - Subordination Risk Analysis

Capital structure

• NEE's capital structure consists of about $38 billion total debt of which

about $13.7 billion is outstanding at NextEra Energy Capital Holdings

Inc. (NEECH), about $13.3 billion is outstanding at FPL, about $7 billion

of non-recourse debt is outstanding at project subsidiaries of NextEra

Energy Resources LLC, and about $1.4 billion is outstanding at Gulf Power.

Analytical conclusions

• The hybrid equity units at NEE are rated two notches below the issuer

credit rating, one notch for deferability and one notch for

subordination.

• The unsecured debt at NEECH, guaranteed by NEE, is rated one notch below

the issuer credit rating because it ranks behind significant debt issued

by subsidiaries in the capital structure.

• Junior subordinated notes and hybrid equity units at NEECH are rated two

notches below the issuer credit rating, one notch for deferability and

one notch for subordination.

• Secured debt at FPL benefits from a first-priority lien on substantially

all of the utility's real property owned or subsequently acquired.

Collateral provides coverage of more than 1.5x, supporting a '1+'

recovery rating and an issue-level rating one notch above the issuer

credit rating.

• Unsecured debt at FPL is rated the same as the issuer credit rating

because it is a qualifying investment-grade regulated utility.

• The commercial paper program at both NEECH and FPL is rated 'A-2',

consistent with the issuer credit ratings.

Ratings Score Snapshot

Issuer Credit Rating: A-/Stable/--

Business risk: Excellent

• Country risk: Very low

• Industry risk: Low

• Competitive position: Excellent

Financial risk: Intermediate

• Cash flow/Leverage: Intermediate

Anchor: a
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Modifiers

• Diversification/Portfolio effect: Neutral (no impact)

• Capital structure: Neutral (no impact)

• Liquidity: Adequate (no impact)

• Financial policy: Neutral (no impact)

• Management and governance: Satisfactory (no impact)

• Comparable ratings analysis: Negative (-1 notch)

Stand-alone credit profile: a-

• Group credit profile: a-

Related Criteria

• Criteria - Corporates - General: Reflecting Subordination Risk In

Corporate Issue Ratings, March 28, 2018

• General Criteria: Methodology For Linking Long-Term And Short-Term Ratings

, April 7, 2017

• Criteria | Corporates | General: Methodology And Assumptions: Liquidity

Descriptors For Global Corporate Issuers, Dec. 16, 2014

• Criteria - Corporates - Industrials: Key Credit Factors For The

Unregulated Power And Gas Industry, March 28, 2014

• Criteria | Corporates | General: Corporate Methodology, Nov. 19, 2013

• Criteria - Corporates - Utilities: Key Credit Factors For The Regulated

Utilities Industry, Nov. 19, 2013

• Criteria | Corporates | General: Corporate Methodology: Ratios And

Adjustments, Nov. 19, 2013

• General Criteria: Methodology: Industry Risk, Nov. 19, 2013

• General Criteria: Group Rating Methodology, Nov. 19, 2013

• General Criteria: Country Risk Assessment Methodology And Assumptions,

Nov. 19, 2013

• Criteria - Corporates - Utilities: Collateral Coverage And Issue Notching

Rules For '1+' And '1' Recovery Ratings On Senior Bonds Secured By

Utility Real Property, Feb. 14, 2013

• General Criteria: Methodology: Management And Governance Credit Factors

For Corporate Entities And Insurers, Nov. 13, 2012

• General Criteria: Use Of CreditWatch And Outlooks, Sept. 14, 2009

• Criteria - Insurance - General: Hybrid Capital Handbook: September 2008

Edition, Sept. 15, 2008
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Ratings List

Ratings Affirmed

NextEra Energy Inc.

Issuer Credit Rating A-/Stable/--

Florida Power & Light Co.

NextEra Energy Capital Holdings Inc.

Issuer Credit Rating A-/Stable/A-2

NextEra Energy Inc.

Senior Unsecured BBB

Florida Power & Light Co.

Senior Secured A

Recovery Rating 1+

Senior Unsecured A-

Preferred Stock BBB

Commercial Paper A-2

NextEra Energy Capital Holdings Inc.

Senior Unsecured BBB+

Senior Unsecured BBB

Junior Subordinated BBB

Commercial Paper A-2

Certain terms used in this report, particularly certain adjectives used to

express our view on rating relevant factors, have specific meanings ascribed

to them in our criteria, and should therefore be read in conjunction with such

criteria. Please see Ratings Criteria at www.standardandpoors.com for further

information. Complete ratings information is available to subscribers of

RatingsDirect at www.capitaliq.com. All ratings affected by this rating action

can be found on S&P Global Ratings' public website at

www.standardandpoors.com. Use the Ratings search box located in the left

column.
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CFO Pre-W/C + Interest / Interest 5.8x 6.6x 5.6x 5.6x 3.6x

CFO Pre-W/C / Debt 20.7% 21.5% 21.6% 19.5% 18.3%

CFO Pre-W/C Dividends / Debt 15.9% 15.9% 15.9% 13.5% 12.3%

Debt / Capitalization 47.6% 45.5% 49.3% 45.0% 45.6%
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Regulated Electric and Gas Utilities Industry Scorecard [1][2]

Factor 1 : Regulatory Framework (25%) Measure Score Measure Score

a) Legislative and Judicial Underpinnings of the Regulatory Framework A A A A

b) Consistency and Predictability of Regulation Aa Aa Aa Aa

Factor 2 : Ability to Recover Costs and Earn Returns (25%)

a) Timeliness of Recovery of Operating and Capital Costs A A A A

b) Sufficiency of Rates and Returns Baa Baa Baa Baa

Factor 3 : Diversification (10%)

a) Market Position Aa Aa Aa Aa

b) Generation and Fuel Diversity A A A A

Factor 4 : Financial Strength (40%)

a) CFO pre-WC + Interest / Interest  (3 Year Avg) 5.5x A 5.2x - 5.7x A

b) CFO pre-WC / Debt  (3 Year Avg) 20.8% Baa 17% - 19% Baa

c) CFO pre-WC f Dividends / Debt  (3 Year Avg) 14.8% Baa 11% - 14% Baa

d) Debt / Capitalization  (3 Year Avg) 44.5% A 43% - 46% A

Rating:

Scorecard-Indicated Outcome Before Notching Adjustment A2 A2

HoldCo Structural Subordination Notching -2 -2

a) Scorecard-Indicated Outcome Baa1 Baa1

b) Actual Rating Assigned (P)Baa1 (P)Baa1

Current 

LTM 9/30/2019

Moody's 12-18 Month Forward View

As of Date Published [3]

=<>"L11",'(640"',)";'0)&"47"ML&*B0()&M"+67'7/6'1"&'('"'7&"67/4,%4,'()"I44&-M0"C14;'1"J('7&',&"L&*B0(3)7(0"+4,"N47#O67'7/6'1"P4,%4,'(6470.
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CF Metrics Dec-15 Dec-16 Dec-17 Dec-18 LTM Sept-19

As Adjusted 

     FFO  6,475  6,663  7,559  7,394  7,686 

+/- Other  (229)  (70)  (79)  (137)  (156)

     CFO Pre-WC  6,246  6,593  7,480  7,257  7,530 

+/- WC  313  (388)  (857)  (693)  4 

     CFO  6,559  6,205  6,623  6,564  7,534 

- Div  1,448  1,714  1,967  2,238  2,477 

- Capex  8,256  9,501  10,621  12,880  12,306 

     FCF  (3,145)  (5,010)  (5,965)  (8,554)  (7,249)

(CFO  Pre-W/C) / Debt 20.7% 21.5% 21.6% 19.5% 18.3%

(CFO  Pre-W/C - Dividends) / Debt 15.9% 15.9% 15.9% 13.5% 12.3%

FFO / Debt 21.4% 21.7% 21.8% 19.8% 18.7%

RCF / Debt 16.6% 16.1% 16.1% 13.8% 12.7%

Revenue  17,486  16,155  17,173  16,727  19,008 

Cost of Good Sold  5,410  4,113  4,071  3,732  4,243 

Interest Expense  1,289  1,181  1,636  1,579  2,842 

Net Income  2,490  2,512  4,789  3,103  2,396 

Total Assets  82,358  89,858  97,849  103,584  114,104 

Total Liabilities  59,462  65,121  69,203  68,982  76,757 

Total Equity  22,896  24,737  28,646  34,602  37,347 

=<>"L11"+65B,)0"'7&",'(640"',)"/'1/B1'()&"B0675"I44&-d0")0(63'()0"'7&"0('7&',&"'&*B0(3)7(0."D),64&0"',)"O67'7/6'1"e)',#97&"B71)00"67&6/'()&."GHI"f"G'0("HE)1c)"I47(80
<07+/&D"A001@E("F,-'-/,'%"A&)+,/(

9:86;6("<?

N,,."$%BC(.:*%&"I(U2,"Z4[
DO NOT USE FOR MIDSTREAM 

FYE FYE LTM FYE FYE LTM FYE FYE LTM FYE FYE LTM FYE FYE LTM

(in US millions) Dec-17 Dec-18 Sept-19 Dec-17 Dec-18 Sept-19 Dec-17 Dec-18 Sept-19 Dec-17 Dec-18 Sept-19 Dec-17 Dec-18 Sept-19

(P)Baa1 Stable A3 Stable Baa1 Stable Baa1 Negative Baa2 Stable

NextEra Energy, Inc. Berkshire Hathaway Energy Company Duke Energy Corporation Sempra Energy Dominion Energy, Inc.

=<>"L11"+65B,)0"g",'(640"/'1/B1'()&"B0675"I44&-d0")0(63'()0"g"0('7&',&"'&*B0(3)7(0."Oe9"f"O67'7/6'1"e)',#97&."GHI"f"G'0("HE)1c)"I47(80."_$_h"f"_'(6750"B7&),"_)c6)E\"E8),)"$DC"f"+4,

B%5,'&)"'7&"UNC"f"+4,"&4E75,'&)
<07+/&D"A001@E("F,-'-/,'%"A&)+,/(
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P_9UTH"_LHTNCJ"TJJ$9U"je"IiiUeMJ"TNl9JHi_J"J9_lTP9\"TNP."LNU`i_"THJ"P_9UTH"_LHTNCJ"LOOTGTLH9J"L_9"IiiUedJ"P$__9NH"iDTNTiNJ"iO"Hp9"_9GLHTl9"O$H$_9

P_9UTH"_TJk"iO"9NHTHT9J\"P_9UTH"PiIITHI9NHJ\"i_"U9jH"i_"U9jH#GTk9"J9P$_THT9J\"LNU"ILH9_TLGJ\"D_iU$PHJ\"J9_lTP9J"LNU"TNOi_ILHTiN"D$jGTJp9U"je"IiiUedJ

aPiGG9PHTl9Ge\"nD$jGTPLHTiNJob"ILe"TNPG$U9"J$Pp"P$__9NH"iDTNTiNJ."IiiUedJ"TNl9JHi_J"J9_lTP9"U9OTN9J"P_9UTH"_TJk"LJ"Hp9"_TJk"HpLH"LN"9NHTHe"ILe

NiH"I99H"THJ"PiNH_LPH$LG"OTNLNPTLG"ijGTCLHTiNJ"LJ"Hp9e"PiI9"U$9"LNU"LNe"9JHTILH9U"OTNLNPTLG"GiJJ"TN"Hp9"9l9NH"iO"U9OL$GH"i_"TIDLT_I9NH."J99

IiiUedJ"_LHTNC"JeIjiGJ"LNU"U9OTNTHTiNJ"D$jGTPLHTiN"Oi_"TNOi_ILHTiN"iN"Hp9"HeD9J"iO"PiNH_LPH$LG"OTNLNPTLG"ijGTCLHTiNJ"LUU_9JJ9U"je"IiiUedJ

TNl9JHi_J"J9_lTP9"P_9UTH"_LHTNCJ."P_9UTH"_LHTNCJ"Ui"NiH"LUU_9JJ"LNe"iHp9_"_TJk\"TNPG$UTNC"j$H"NiH"GTITH9U"HiV"GTq$TUTHe"_TJk\"IL_k9H"lLG$9"_TJk\"i_

D_TP9"liGLHTGTHe."P_9UTH"_LHTNCJ\"NiN#P_9UTH"LJJ9JJI9NHJ"anLJJ9JJI9NHJob\"LNU"iHp9_"iDTNTiNJ"TNPG$U9U"TN"IiiUedJ"D$jGTPLHTiNJ"L_9"NiH"JHLH9I9NHJ

iO"P$__9NH"i_"pTJHi_TPLG"OLPH."IiiUedJ"D$jGTPLHTiNJ"ILe"LGJi"TNPG$U9"q$LNHTHLHTl9"IiU9G#jLJ9U"9JHTILH9J"iO"P_9UTH"_TJk"LNU"_9GLH9U"iDTNTiNJ"i_

PiII9NHL_e"D$jGTJp9U"je"IiiUedJ"LNLGeHTPJ\"TNP."LNU`i_"THJ"LOOTGTLH9J."IiiUedJ"P_9UTH"_LHTNCJ\"LJJ9JJI9NHJ\"iHp9_"iDTNTiNJ"LNU"D$jGTPLHTiNJ"Ui

NiH"PiNJHTH$H9"i_"D_ilTU9"TNl9JHI9NH"i_"OTNLNPTLG"LUlTP9\"LNU"IiiUedJ"P_9UTH"_LHTNCJ\"LJJ9JJI9NHJ\"iHp9_"iDTNTiNJ"LNU"D$jGTPLHTiNJ"L_9"NiH

LNU"Ui"NiH"D_ilTU9"_9PiII9NULHTiNJ"Hi"D$_PpLJ9\"J9GG\"i_"piGU"DL_HTP$GL_"J9P$_THT9J."IiiUedJ"P_9UTH"_LHTNCJ\"LJJ9JJI9NHJ\"iHp9_"iDTNTiNJ"LNU

D$jGTPLHTiNJ"Ui"NiH"PiII9NH"iN"Hp9"J$THLjTGTHe"iO"LN"TNl9JHI9NH"Oi_"LNe"DL_HTP$GL_"TNl9JHi_."IiiUedJ"TJJ$9J"THJ"P_9UTH"_LHTNCJ\"LJJ9JJI9NHJ"LNU

iHp9_"iDTNTiNJ"LNU"D$jGTJp9J"THJ"D$jGTPLHTiNJ"rTHp"Hp9"9sD9PHLHTiN"LNU"$NU9_JHLNUTNC"HpLH"9LPp"TNl9JHi_"rTGG\"rTHp"U$9"PL_9\"ILk9"THJ"irN"JH$Ue

LNU"9lLG$LHTiN"iO"9LPp"J9P$_THe"HpLH"TJ"$NU9_"PiNJTU9_LHTiN"Oi_"D$_PpLJ9\"piGUTNC\"i_"JLG9.

IiiUedJ"P_9UTH"_LHTNCJ\"LJJ9JJI9NHJ\"iHp9_"iDTNTiNJ\"LNU"D$jGTPLHTiNJ"L_9"NiH"TNH9NU9U"Oi_"$J9"je"_9HLTG"TNl9JHi_J"LNU"TH"ri$GU"j9"_9PkG9JJ

LNU"TNLDD_iD_TLH9"Oi_"_9HLTG"TNl9JHi_J"Hi"$J9"IiiUedJ"P_9UTH"_LHTNCJ\"LJJ9JJI9NHJ\"iHp9_"iDTNTiNJ"i_"D$jGTPLHTiNJ"rp9N"ILkTNC"LN"TNl9JHI9NH

U9PTJTiN."TO"TN"Ui$jH"ei$"Jpi$GU"PiNHLPH"ei$_"OTNLNPTLG"i_"iHp9_"D_iO9JJTiNLG"LUlTJ9_."LGG"TNOi_ILHTiN"PiNHLTN9U"p9_9TN"TJ"D_iH9PH9U"je

GLr\"TNPG$UTNC"j$H"NiH"GTITH9U"Hi\"PiDe_TCpH"GLr\"LNU"NiN9"iO"J$Pp"TNOi_ILHTiN"ILe"j9"PiDT9U"i_"iHp9_rTJ9"_9D_iU$P9U\"_9DLPkLC9U\"O$_Hp9_

H_LNJITHH9U\"H_LNJO9__9U\"UTJJ9ITNLH9U\"_9UTJH_Tj$H9U"i_"_9JiGU\"i_"JHi_9U"Oi_"J$jJ9q$9NH"$J9"Oi_"LNe"J$Pp"D$_DiJ9\"TN"rpiG9"i_"TN"DL_H\"TN"LNe

Oi_I"i_"ILNN9_"i_"je"LNe"I9LNJ"rpLHJi9l9_\"je"LNe"D9_JiN"rTHpi$H"IiiUedJ"D_Ti_"r_THH9N"PiNJ9NH.

IiiUedJ"P_9UTH"_LHTNCJ\"LJJ9JJI9NHJ\"iHp9_"iDTNTiNJ"LNU"D$jGTPLHTiNJ"L_9"NiH"TNH9NU9U"Oi_"$J9"je"LNe"D9_JiN"LJ"L"j9NPpIL_k"LJ"HpLH"H9_I"TJ

U9OTN9U"Oi_"_9C$GLHi_e"D$_DiJ9J"LNU"I$JH"NiH"j9"$J9U"TN"LNe"rLe"HpLH"Pi$GU"_9J$GH"TN"Hp9I"j9TNC"PiNJTU9_9U"L"j9NPpIL_k.
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EXHIBIT C-7: Credit Report 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

C-7:  CREDIT REPORT 

Not Applicable - Please refer to Exhibit C-6 for information on the credit ratings of 

NextEra Energy Inc. 



EXHIBIT C-8: Bankruptcy Information 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

 C-8:  BANKRUPTCY INFORMATION 

There are no reorganizations, protection from creditors or any other form of bankruptcy 

filings made by Frontier Utilities Northeast, LLC Frontier , a parent or affiliate 

organization that guarantees the obligations of Frontier or any officer of Frontier in the 

current year or within the two most recent years preceding the application. 



EXHIBIT C-9: Merger Information 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

C-9:  MERGER INFORMATION 

On April 1, 2019, NextEra Energy Services, LLC acquired 100% of the legal entity and 

business operations of Frontier Utilities Northeast, LLC 

Frontier will continue conducting business as Frontier Utilities Northeast, LLC. In 

information and address remain unchanged. The primary impact of the transaction is a 

change in control and ownership of the business, as well as an update to the Frontier

officers. Please see Exhibit A-10 for an updated list of officers.   



EXHIBIT C-10: Corporate Structure 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

C-10:  CORPORATE STRUCTURE 

Frontier Utilities Northeast, LLC and its affiliates engage in the competitive retail sale of 

electricity throughout the United States, as further set forth in Exhibits B-2, D-1 and D-2.   

Frontier is an affiliate of NextEra Energy Inc., which, through its affiliates and 

subsidiaries, provides wholesale electric services throughout the United States.   

Florida Power & Light Company 
Frontier Utilities Northeast LLC 
Frontier Utilities, LLC  
Gexa Energy California, LLC  
Gexa Energy, LP 
NextEra Energy Services Connecticut, LLC  
NextEra Energy Services Delaware, LLC 
NextEra Energy Services District of Columbia, LLC 
NextEra Energy Services Illinois, LLC 
NextEra Energy Services Maine, LLC 
NextEra Energy Services Maryland, LLC 
NextEra Energy Services Massachusetts, LLC  
NextEra Energy Services New Hampshire, LLC 
NextEra Energy Services New Jersey, LLC  
NextEra Energy Services New York, LLC  
NextEra Energy Services Ohio, LLC 
NextEra Energy Services Pennsylvania, LLC 
NextEra Energy Services Rhode Island, LLC 
Premier Power Solutions, LLC  
Usource, L.L.C. 
NextEra Energy Marketing, LLC 

 Further information may be obtained at www.nexteraenergyresources.com.   



EXHIBIT D-1: Operations 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

 D-1:  OPERATIONS 

Frontier Utilities Northeast, LLC Frontier ) operations do not include generation of 

power for retail sales.   Frontier  power supply obligations, including all scheduling and 

balancing, is managed by its affiliate, NextEra Energy NEM"), through 

its settlement accounts with the PJM, MISO, and NEPOOL.  NEM is a member of PJM, 

MISO, and NEPOOL and performs the bidding and scheduling for approximately 19,060 

MWs owned by NextEra Energy Inc. affiliates throughout the United States.  NEM 

serves Frontier Utilities Northeast, LLC  supply obligations through a combination of 

third party bilateral purchase transactions, supplies from NextEra Energy Inc. 

portfolio of generation assets located in the Midwest and spot market purchases from 

PJM, MISO and NEPOOL. Frontier utilizes a strict load hedging program, as customers 

are acquired, performs load analyses and forecasts to project customers' expected usage 

and hedging requirements. The supplies to hedge the load is purchased from third parties 

or supplied from NextEra Energy Inc. , 

MISO and NEPOOL. Daily balancing of the load and supply will be managed by NEM 

by way of purchases and sales through the PJM, MISO and NEPOOL daily and hourly 

markets.  



EXHIBIT D-2: Operations Expertise 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application

D-2:  OPERATIONS EXPERTISE 

Please refer to Exhibit B-2 which details the substantial experience of Frontier Utilities 

Northeast, LLC Frontier  management and affiliates in the competitive retail 

electricity supply market.  Specifically, as provided in those Exhibits, Frontier 

affiliate based in Houston, Texas, have over 300 employees. Frontier and its affiliates 

serves over 950,000 residential and commercial customers in 25 competitive markets 

across the United States. As a company, its affiliates has been engaged in the competitive 

sale of retail electricity in Texas since 2008. 

As a result, Frontier affiliates have developed substantial experience and expertise in all 

facets of competitive retail electricity supply including, among other things, enrolling and 

switching customers, developing market-driven, competitive products, call center 

operations, billing, invoicing and record-keeping, forecasting and hedging, customer 

service, data and information exchange and coordination with utilities, and through its 

affiliate, NEM, as explained in Exhibit D-1, management of power supply obligations, 

including all scheduling and balancing.  



EXHIBIT D-3: Key Technical Personnel 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

D-3: KEY TECHNICAL PERSONNEL 

Frontier Utilities Northeast, LLC  names, titles, e-mail 

addresses, telephone numbers. Please see attached bios of key technical personnel. 

� Grit Farrell, Vice President of Supply & Load Forecasting 

grit.farrell@nexteraenergyservices.com

713.401.5713 

� Jason Wasserman, Vice President & General Manager 

jason.wasserman@frontierutilities.com 

281.247.1844 

� Kenneth Matula, Vice President of Operations 

kenny.matula@nexteraenergyservices.com

713.401.5651 



SUMMARY 

Extensive experience in both retail and wholesale power markets including ERCOT, PJM, ISO NE.  Expertise in 
managing retail supply risk, compliance with state regulations for renewable energy credits, load forecasting, and 
asset management.  Acknowledged for being a hard working, detail-oriented, fast learning professional with great 
initiative, excellent analytical and communication skills.   

PROFESSIONAL EXPERIENCE 

VICE PRESIDENT, SUPPLY AND LOAD FORECASTING 2018 - CURRENT

in deregulated power markets, including ERCOT, PJM, ISO NE 
Lead short- and long-term energy commodity forecasting function of competitive retail load across 
U.S. markets 
Responsible for regulatory compliance of state renewable energy programs 

DIRECTOR, RETAIL SUPPLY 2015 - CURRENT

Managed seasonal supply risk exposure in ERCOT and Northeast markets 
Modeled and quantified energy and capacity risk exposure from adverse weather and price events 

Completed retirement and compliance filings for state renewable energy programs 

DIRECTOR, NEW MARKETS AND PERFORMANCE IMPROVEMENT 2013 - CURRENT

Improved capability to serve large customers on complex product structures 
Developed new pass through products for a large customers in ERCOT, PJM and MISO 
Lead project to re-platform back office system 

DIRECTOR, PJM WEST 2008 - 2013 
Managed commercial optimization of 17 power plant stations in the PJM and MISO power markets.  
Developed energy and capacity offer strategies.  Identified and managed risk.

Developed a structured approach to making best optimization decisions based on market conditions, plant 
availability, and market rules with the goals 
Effectively procured gas for gas assets to ensure reliability, minimize imbalances charges, and maximize 
profits 

ENERGY PORTFOLIO OPTIMIZATION MANAGER 2005 - 2008 
8,200 MW generation portfolio in the Northeast and Midwest.  Responsible for capacity 

market activities. 
Accurately offered energy and capacity products into the PJM and MISO power markets avoiding exposure 
to liability and loss 

SENIOR STRUCTURING ANALYST - RETAIL GROUP 2004 - 2005 
large C&I sales force. 



Grit Farrell Page 2 

COMMODITY ANALYST - RETAIL GROUP 2002 - 2004 
Supported Retail market expansion into PJM.  Responsible for pricing large commercial and industrial retail 
deals in ERCOT and PJM markets. 

BUSINESS ANALYST- RETAIL GROUP 2002 
Developed Cash Flow Models and performed profitability analysis for capital projects for the Energy Services 
group. 

EDUCATION 

UNIVERSITY OF HOUSTON, Houston, TX
BBA, Summa Cum Laude, Major: Finance, May, 2002  GPA 3.98/4.0 2002
Outstanding Undergraduate Student of 2002, Bauer College of Business
Advanced Certificate of Professional Selling, Program for Excellence in Selling

UNIVERSITAET PASSAU, Passau Germany  1997 - 1998

LANGUAGES 

English, German (native language)  



JASON P. WASSERMAN 

SENIOR MANAGEMENT EXECUTIVE 
P&L Managment Private Equity Strategy Development Capital Allocation 

Senior leader with a successful, proven track record of recruiting, developing and retaining high performing teams to exceed targets in 
both domestic and international operations.

KEY AREAS OF EXPERTISE 

� P&L Management 
� Private Equity 
� Capital Allocation 
� Planning & Analytics 
� Decision Support 
� Negotiation 

� Employee Engagement 
� Employee Recruitment 
� International Operations  
� Outsourcing 
� Cross-Functional Leadership 
� Business Development 

� Mergers & Acquisitions 
� Due Diligence 
� Integration 
� Product & Pricing Strategy 
� New Market Entry 
� Competitor Analytics 

PROFESSIONAL EXPERIENCE 

FRONTIER UTILITIES, Houston, Texas  2015-Present
Vice President & General Manager 

� Led and managed the sale process of private equity owned Frontier Utilities to the largest publicly traded utility in the world.  
Sale closed in April of 2019 at an industry high trailing multiple of 7.4X EBITDA. 

� Increased annual EBITDA by over 5.8X through a strategic shift in the business on highest value opportunities for growth 
and enabled business to redeploy additional cash flow into accelerated growth.

� Delivered total margin increase of 86% through organic growth and by implementing behavior-based fees and developing a 
new product line that outperforms traditional product unit margins by 30%.  

� Grew customer counts by 36% through new market entries, launching new product structures and increasing partner sales at 
an attractive ROI.  

� Managed cash flow and lending covenants through summer of 2018 when ERCOT peak pricing increased dramatically.  
Shifted organic sales efforts and Texas margins to ensure adequate liquidity and covenant compliance while ensuring that no 
additional capital was required from equity holders.

� Transitioned to a new credit and supply facility in January 2018 and supported the negotiations by stress testing all covenants 
and proposing structures that would not limit long term strategic plans.  

DIRECT ENERGY (CENTRICA PLC), Houston, Texas  2011-2015
Alberta Operations Director 2014-2015 

� Recruited and hired a team of 10 operations professionals in 4 months prior to SAP implementation for vendor management 
of global outsourcing agreement with HCL for all customer care and billing functions for over 1 million retail gas and electric 
customers in Alberta, Canada with indirect management for over 300 call center and back office agents across Houston, 
Guatemala and the Philippines.

� Delivered top quartile employee engagement scores, retained all 10 direct reports and promoted one individual into a 
management role during high-stress post-implementation period on new SAP platform.

� Executed over 60 BPO/Application enhancements during the first year of operations on the new SAP platform with changes 
spanning new product launches, incremental controls, regulatory required changes and improvements to the customer 
experience.  Change agenda delivered on-time and under the $2 million budget while simultaneously managing post-
implementation break-fix issues.

� Delivered on budget performance of $42 million in total operational spend during the first 12 months of post-implementation 
of the new SAP platform and outsource provider.  

� Achieved desired outcome in the regulated rate application regarding cost recovery of the new SAP platform which will 
deliver upside of $50 million in profitability over the life of the platform.  Individually responsible for delivery of oral and 
written testimony for all operational items as key contributor on team delivering the regulated rate filing.  
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CENTRICA Energy (CENTRICA PLC), Windsor, United Kingdom
Business Development Director 2013-2014 

Initiated a multi-month -fired generation fleet and gained internal consensus in a cross-
functional matrix organization that led to the Centrica Board approval to actively market the sale of 4 plants in the existing 

.  Due to the depressed market conditions that played a significant role in the 
decision to market the assets the offers from the market were not in excess of the hold valuations for the assets.  
Developed a -fired power plant 
acquisition opportunity in the UK.  
Led the sale efforts for a retired power plant that was being marketed as a redevelopment opportunity that could be bid in the 

 of the asset.    
Developed and wrote a strategy 
contract.  Executive leadership wanted to restructure the deal with the existing counterparty or pay a third party to take over 
the deal, however the contractual and financial review of the agreement yielded the conclusion that neither option would 
yield a lower loss over the balance of the contract.  

DIRECT ENERGY (CENTRICA PLC), Houston, Texas  
Commercial Director  Midwest Residential 2011-2013 

Led the successful integration of the $39 million, 280,000 customer Vectren Source acquisition in just 6 months by exceeding 
profitability targets by over 80% and exceeding customer count targets by over 30,000 while maintaining a top quartile 
employee engagement score with a transitional team consisting over of 7 direct reports and over 40 indirect reports. 
Entered 4 new markets in 2012/13 within assigned geography leading to growth of 35,000 customers and adding customer 
lifetime value of over $8.8 million to the P&L.   
Delivered $18 million in gross margin above 2013 plan targets through optimization of pricing based on total customer bill 
size while delivering on the customer retention plan for the year.   
Delivered $5 million of Opex savings in 2013 through strategic review of expenses that led to an optimization of acquisition 
channel mix across territories while delivering on sales targets.   
Transitioned a team of 4 managers and 4 analysts from Pittsburg to Houston as part of a corporate restructuring and rehired 
for all positions in Houston as existing team members were unwilling to locate.  During this transition in 2012 profitability 
targets were exceeded by over 20% and customer count targets were exceeded by 15%.   
Delivered advocacy for improved market structures for competition in utility billed markets through presentations to 
politicians and regulators as well as advocacy for energy efficiency and community investment through both live and 
recorded media on radio and television in addition to public speaking at live events.  

SPARK ENERGY, Houston, Texas 2010-2011 
Senior Manager  Retail Power Pricing & Product Strategy 

Established and centralized the retail pricing function and team of 5 for the organization that previously resided within 
multiple areas of the wholesale organization.  Delivered go-to-market product and pricing strategy to ensure that financial 
targets and customer sales and retention objectives were achieved in ERCOT, PJM, NEPOOL and NYISO.   
Achieved growth of 70,000 customers over 12 months through targeted new market entries along with optimizing product 
and pricing mix supported by detailed analytics of competitor and utility default pricing.  Total customer growth added 
customer lifetime value of over $17.5 million to the P&L.   
Valued, performed due diligence, and acquired and integrated 6,200 ERCOT customers from a competitor portfolio. 
Delivered financial models and projections for midstream gas assets in support of securing new $150 million working capital 
facility and $130 million term loan.  

DIRECT ENERGY (CENTRICA PLC), Houston, Texas  2006-2010 
Finance Manager  2009-2010 

Hired, developed and managed a new team of three analysts, after an organizational restructuring, that had responsibility for a 
P&L with over $40 million in annual EBIT spanning 25 plus utility billed markets across PJM, NEPOOL and NYISO.   
Implemented an improved planning process by leveraging customer lifetime valuation model developed in previous role 
which ensured consistency in planning and decision support forecasts, reduced planning cycle time by 40% and increased 
accuracy by eliminating multiple Excel models with linking and timing dependency risks.   

Senior Analyst  2009 
Developed a lifecycle valuation model for retail customers to ensure optimal allocation of over $60 million in annual 
acquisition spend across 50 plus unique markets to maximize return on investment.  Created a standardized methodology to 
evaluate all unique markets on a consistent set of inputs and outputs.   
Led valuation work stream for $175 million M&A opportunity utilizing the lifecycle valuation model along with performing 
due diligence on customer contracts and existing margin under contract.   
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Led financial analysis for three new retail market entries utilizing lifecycle valuation model and presented results to senior 
management, gaining approval to enter all three markets.   

Senior Analyst & Originator 2006-2009 
Structured and valued a buy side, 6 year, 300 MW tolling agreement in ERCOT that Direct Energy entered into during 2007 
with a projected NPV in excess of $20 million. 
Responsible for financial modeling of the 50/50 joint development of a power plant in ERCOT which received Centrica 
Executive Committee approval to enter into binding agreement with the development partner.   
Built a capital maintenance model in Excel for the GE 7F gas turbine to accurately forecast tens of millions of CAPEX 
investment over the asset s life based on market dispatch based modeling.  
Identified and arranged multiple alternatives for gas supply to a south Texas power plant development project. 
Established and managed relationships with third parties involved in gas storage and transportation. 
Assessed the economic impact of proposed origination transactions on existing assets and positions. 
Valued a portfolio of power assets utilizing spread-option and fully integrated cash flow modeling as part of a project team 
focused on a $1 billion plus acquisition. 

US ONCOLOGY, Houston, Texas  2005-2006 

Valuations Analyst 
Lead analyst for three deals that received approval by the capital expenditure committee. Worked in conjunction with the 
business development team to provide financial evaluation, due diligence and deal structuring for acquisition of physician 
practices. 

MARATHON OIL CORPORATION, Houston, Texas & Findlay, OH 2002-2005 
Advanced Financial Analyst, Houston, TX  2004-2005 

Developed and executed a plan to hedge over $1 billion of foreign currency exposure across multiple projects and currencies 
and ensuring that offsetting positions were netted internally to avoid paying bid/ask on multiple transactions.   
Developed a model in Excel to evaluate the tender and refinancing of over $1.2 billion of existing debt for the acceleration of 
tax benefits.  

Advanced Financial Analyst, Findlay, OH 2003  2004 
Implemented and tested SuperTrump buy vs. lease analysis software for the Financial Analysis & Leasing group and trained 
coworkers on use and functionality.   
Developed analytical models and worked with senior leadership to gain approval to purchase over $3 million in new 
computer hardware as part of upgrade cycle.   
Developed analytical models and supported Procurement in the successful transition to a new auto fleet provider for 1,000 
plus vehicle fleet. 
Developed analytical models for three separate refinery acquisitions with bid values totaling $1.4 billion dollars in addition to 
providing financial due diligence support during second round bidding.  Additionally developed models for the potential 
acquisition of over 50 retail convenience stores.   
Managed all employee fundraising events for the United Way Campaign Kickoff in 2003. 

Financial Analyst, Findlay, OH 2002  2003 
Constructed and administered the new shared service module in Cognos for all downstream operations. 
Forecasted and budgeted for downstream operations portfolio with a focus on refining and convenience store assets.   

EDUCATION 
Masters of Business Administration, Organizational Leadership, University of Findlay, Findlay, OH 

Bachelor of Science in Business Administration (specialization Finance), Bowling Green State University, Bowling Green, OH 

PROFESSIONAL DEVELOPMENT
American M  Course on Financial Analysis 

Media Training 
The Gap Partnership  Negotiation Course 

Witness Preparation Training 





Developed and implemented alternative sales channel strategy decreasing cost of acquisition and 
retention, while increasing customer satisfaction and sales force effectiveness.  

Site leader for Houston based retail operations and employees responsible for business continuity, 
office, office management, site meetings, and employee & community events  

Vice President  Small & Medium Business Segment (2007-2010) 
Responsible for leading the small & medium business segment for the retail business. Duties included 
P&L responsibility, strategic & financial planning, sales, marketing, and operations.  

medium business segment for the retail business achieving 102% of plan for 2007, 115% of plan for 
2008, and 105% of plan for 2009.  

Successfully developed and implemented new sales channels (telesales, inside sales, direct sales) and 
marketing capabilities to support customer acquisition, retention and cross/upsell activities. Included 
vendor contract negotiations & onboarding, sales training, sale coaching, sales reporting & performance 
metrics, and sales operations  

Implemented new transactional web based sales and customer care model including daily pricing 
matrixes, automated credit checks, paperless contracts, and customer self service portal.  

Retail commercial lead for $250M company sponsored Siebel CRM project responsible for defining 
the business and platform requirements to support retail sales and marketing functions.  

Director  Small & Medium Business Segment (2005-2006) 
Responsible for leading the small & medium business segment for the Texas retail business. Duties 
included strategic & financial planning, sales, marketing and sales operations.  

achieving 110% of plan for 2005 and 125% of plan for 2006  

Senior Business Development Manager  Commercial & Industrial Segment (2004-2005) 
Responsible for business development targeting commercial & industrial customers in the Texas. Duties 
included prospecting, pipeline management, product & risk management strategies, presentations, 
contract negotiations, and account management.  

Came to Constellation as an individual contributor and exceeded sales quota for 2005 (103%) & 2006 
(120%).  

Key accounts included McDonalds, Texas Medical Center, Enterprise Products, Anadarko, and 
Praxair  

RELIANT ENERGY, INC., Houston, Texas 1996 -2004 
Director Business Development (2001-2004) 
Responsible for leading the business services sales team targeting commercial business segment for 
Texas. Duties include developing & implementing direct sales & marketing strategy for the Texas retail 
electric market. Drove market development, product positioning, and sales execution strategies and 
tactics, risk management, legal, operations, credit, marketing communications.  

Created, trained and managed direct sales teams consisting of seven regional sales offices and 65 
direct sales representatives and support staff targeting the TXU, CPL, WTU, and TNP utilities in ERCOT.  

Responsible for managing the CNP PTB account base with a designated account management group.  
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Group was responsible for working with high value customers through retention based activities, crossing 
selling non-commodity products & services, and providing differentiated levels of customer service.  

Responsible for managing sales channel for aggregators and brokers. Negotiated strategic agreements 
between Reliant Energy and third-party aggregator & brokers to sell energy products to end-use business 
customers, developed operational process & procedures, and sales tracking.  

Manager - Strategic Planning & Development (1999-2000)  
Coordinated the sell of external customer book of business & physical assets which included 

operational transfer & enrollment of transitioned customer accounts, development & execution of 
customer communication program, and book of business valuation.  

Member of the team responsible for the development and implementation of sales & marketing plan 
for Texas Retail Pilot Program.  

Managed direct & indirect third party vendors (telemarketing, D2D, channel partners). 
Responsibilities included vendor contract negotiations, sales training, sale coaching, sales reporting & 
performance metrics, and sales operations.  

Member of the PUCT Pilot Implementation Committee responsible for the Texas Retail Pilot Program 
structure and regulatory guidelines.  

Manager - Commercial & Industrial Sales (1996-1999) 
Developed, trained and managed direct sales team consisting of 15 sales representatives targeting out 

of state deregulated electric and natural gas utilities. Deregulated energy markets included natural gas & 
electric utilities in Ohio, New Jersey, New York, Pennsylvania, Connecticut, Rhode Island, California and 
Georgia.  

Sales teams targeted medium to large commercial and industrial customer segment selling semi-
configured and customized energy products and services.  

Developed sales training materials & trained sales staff on commodity products & services, utility rate 
& tariff analysis, telephone selling skills & techniques, and competitive selling strategies.  

From 1996 through 1999, the direct sales team rank number 1 out 5 regional offices, accounting for 
over 58% of the deal closures and 52% of the booked & term gross margin for the department.  

EDUCATION 
TEXAS STATE UNIVERSITY, San Marcos, Texas  
Bachelor of Business Administration  Finance 1991  
AFFILIATIONS 

Gulf Coast Power Association (GCPA)  
Customer Experience Professionals Association (CXPA)  
Candelighters Childhood Family Alliance  Board Member  



EXHIBIT D-4: FERC Power Marketer License Number 
Frontier Utilities Northeast, LLC 

CRES # 14-795E (3) Renewal Application 

 D-4:  FERC POWER MARKETER LICENSE NUMBER 

Please see Exhibit D-1.  The FERC Order Accepting for Filing Proposed Market-Based 

Rates of NextEra Energy Power Marketing, Inc., formerly FPL Energy Power Marketing, 

Inc., is attached hereto. 
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