1216 Lexington Ave., Ste, 301
Mansfield, OH. 44907
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March 13, 2020

Docketing Division

Public Utilities Commission of Ohio
120 East Broad 5t.

Columbus, Ohio 43215-3793

Case No. 16-2229-EL-GAG

RE: Opt out Letter(s) —Sandy Township, Tuscarawas County, OH.

Sandy Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on or around March 23, 2020 with the response deadline on or around April 13t
2020,

Material provided for review:
= Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861-2772.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure




SANDY TOWNSHIE TUSCARAWAS COUNTY

R T Te—

March 23, 2020

IMPORTANT INFORMATION FROM
SANDY TOWNSHIP TUSCARAWAS ROLNTY
<hlailieg Addresss AND AP TMFRGY

s REGARTING YOUR ELECTRIITY SERACE AT

<lirst= <lasts or Current Resides

=Mlanling City, <Mailling State= <Malng Fip= 5 ADTRESSS

LDear <hpsls <lasts;

Sandy Township, Tuscarawas County sets s secure electric price of £.620 cents per kKWh for your electricity supply charges,

W are pleazed 1o announce that Sandy Tiemship iz providing its residents and smll businessas with an CREOTLNITY 10 S monay on their
shactricty supply, On November 3, 2015, Sandy Township, Tuscarawas County voters suthorized by majority vote the creation of
an Electric Aggregation Program to seek lower electricity rates for eligible residential and small business customers and the
Towenship approved a Plan of Operation and Gevernance as prescribed by Section 4928.20 of the Ohio Revised Code. Under this
armangement, AEF Energy has been selected as Sandy Township, Tuscarawas County's prefared elesiricty supply providar, This spacial
Ol it eseclusive lor eligable residents s businesses ol the lownship because thwough the powsr of wolume buying, ALF Lnergy is
abla to secure edecincity at codmpelitivg pricas. AEP | BTy is an Chio-hased COMEy,

THE TOWNSHIP ELECTRIC AGGREGATION PROGRAM IS A SMART CHOICE:

Receive Protection with a Secure Price, Through the Township Electric Agoremgation Program, eligble rasidents and businesses will
recaive the price of 4,620 cents per KWh for a pesod ol twenty-four (24) months' starting with the May 2020 metarread dale, You
will fimd ackditional details of this program in the Terms & Condiions ad Frequently Asked Ouestions on the back of this |etter
Continue to Recaive One Bill, Your local wiility will continue 1o send your ane menthby elecincty b, You can continue 1@ remit one

payment 10 your lozal utdity for AEF Energy charges. Mso, your local uility will continue 1o provide service for any emerganey or
maintenance isoams,

Ne Cancellation Fee, Thers is no charge 1o cancel your contract at any time,

YOU WILL AUTOMATICALLY BE ENROLLED.
Yau don't have 1o do anything and thers is no cost 1o enroll in this exclusive pragram. All eligible residents and businesses located in the
communiy wall automatically be enrolled in the program unless vou cheose ta apt-tul by followang the instrections listed boelow,

HOW D0 | OPT-0UT?
If you o not wish to participate in this Erogram, you mst opt-out by Apil 13, 2020, Therse are two ways to oplout:

Fhone - Call AEP Energy Customer Care Team toll free at 1-877-726-0214
MWlonday - Friday fram 800 am to 7:00 pr EST & Saturday fram 300 am 1o 1:00 pm EST

Mgl - Complete the Flectric Aggregation Ope-Out §lecion Form below aed retuns it e ther seddress listed oo the farm by
Apnl 13, 2020
Respectiulky,

Sandy lowrship, hescarawas County & AP Fricigy

AL Enamy is o competichee rotd elissiric s provde: and an 2 ate o] Do Pows: Comgary |ALP (hagh, AL baengy i not slicinng o besalf of and iz nat an angent ol AP Dhin.

o THE SANDY TOWNSHIP, TUSCARAWAS COUNTY ELECTRIC AGGREGATION OPT-0UT CLECTION FORM
ENERGY Pheasi: peint cleaarhy.
I elact not o participata in he Township
=hirsl= <lasts Account Mumber: <Account Mumbsr= ‘“""/i Electne Aggregation Program with AEF Energy.
<Servico Addresss Custormer Coda = Custarmer Codas
<herviee Cilys, <Sorvice Statos <Service Sps INPORTANT MOTICL: by ronay Birc semed foom, | albsntrdy skl BT
e 0 i et Docn Mgrpinies Fogur By thctisg eil 1
& H ‘e Marme: (Print naTiipai, | sadetand e the atorvgeemyg renianls thet | wdl jzg
Aocrwnt Holder's Mame: (Print: Dol i i progres | eadinifins] I ot 1 "o o6 18 Towinbis
Phoang: | | Llecm: Agreation Prograsn, | s comahe s fom and maid £ i AP bnagy
f T RARIA T ant” na b e Apn| 13
Account Hokder's Signature: PR HkieKirrans pot ot msaal i tholn, | ordrsiand
Fral Barll b2 curiamaniectly emalied. in thin Km b Doctrs Ao Progam
EINEN Ararng ol vespansbedity i Grdd B OO Hielar Fre 1o eI EER Trwangy
[t i
el A i Complete form and mail ta:
AEP Enargy
This foern st ba postmarked no lates than Apnl 12, 2020 for YOI “ot-out” to ba af e A Towniship Elect: Agragation Frogram
Enchiged Teams & Coadbtions Yermon (00 200H_SANDY &Gl 5 Rastm PO Bow 1488

AR T3 SAMO-RE_AGHR AL ALPFILLEL S SANDVEC-E_AGGR A 1 Chicamo, B §iHs4




FREQUENTLY ASKED QUESTIONS

What is the Township Electric Aggregation Program? Undoer
the Towenship Elecine fggregaton Program, (e Toswenship acted
on behalf of its elactnoity consumers o select an elecinciy
supnly provider swho, through the posser of volume buyang, @
able 1o secure alectricity at compettive prices. The Pubhe Ltlises
Comrission of Ohea {*FUCOY1 has tokan steps to ensure thal
Crhin's competitive elecincty anvironment is consumer-friendly.
Wislars in the Township approved this aggregation program and
tihe Towm Council passed an ondenaroe adopting this Electne
Agopegation program,

I'he Tovenship has selected AEF Enengy as thair prelered elecincty
supply providur 1o serve their esidents and businesses begmning
with the May 2020 metereed dote lor tvenly-iour $24) months.,

Who is AEP Energy? AEP Encray s a conified Competitive Fetal
Elactric Sarvica (CRES) provider and a subssdiary of American
Flectric Power Compary, Inc, AEPL With an office Incatad in
Columibus, Ohio, AEP Energy sells electricity supply Lo customarns
at markelbased pnoes rather than regulated rates offored by pour
bocad wtility.

Why did the Township select AEP Energy as its provider? The
[owmistap selectad AEP Energy because thay were able Lo proposa
a prograrn Lhal representad the best overall value for elgibde
househodds and Businesses.

How do 1 enroll? You don't have 1o do anything to enroll. All ehagible
cusiomers will be auntomatically incledad in the progream unbess

you chonse to “opt-oul.” If you “opt-out,” you will continue o

i served by your local slecine utility's standed senoce offar or
uniil you choose an altermitive electnic sarvice provader. However,

if wou do net respond 1o this ketler, the utilitg wall complete the
anrallmen] process. As a part of the enrollment process, you
will also receive a notice from your local utility, AEP Ohio,
confirming your decision to enrell with AEP Enargy. Simply
readiew the letter - if you are pleased with the Township Electric
Aggregation Plan, then you are all set. No depusits are reguired
to enroll,

Whan will this program start? The Township Electric Agaragation
Program waill begin with the May 2020 meter-ead date.

What is my price? Sandy Township, Tuscarawas County has
ensured that, begmmng with the Ray 2020 meter-raacd date, you
will receive an eloctricity generation prce of 4,620 cents per KWh
Jor bvenly-four §24) moenths,

Shin m ALT Sy G the AT Chig semace sonitoryl

Where do | send payment? You will continue Lo receive one bil
wach manth from AEP Ohio, your lecal utility. 1 he amecamt thal you
e 10 AL Frergy will be stated sepaately on your bill and you
will continue 1o send payments 1o you kel uthty enly.

Is budget billing available? & Fudgnet Rillng Flan e now aailable
for AEF Energy's charges {Generation charges] for residentsd
customens only. The Budger Billing Flan lewels your monthly
payments to even oul the seasonal highs and lows of your manthly
hills. ¥ou'll have mone certainty and can beller manage your
clecticity expenses. Ploase visl waw AEPenesgy.com for mora
indcrrmaien,

Can | cancel at any tima? Yes, you may cancel without penalty
and switch to anothar provicer o revert back to ALP Ohie, the local
utility. Should you cancel your service with AEP Encrgy and retumn
toy standard offer serace with your kbocal utility, you may not be
served under the same rmies, terms, and conditians that apply to
ather wtility custamers. You will also be provided the abibly 10 opt
aut avery thiee years swithout penally,

What happens at the end of the program? As 1he program
draws 1o a close, the Township can choosa to seek bids from
aleclricity providers in ceder fo negolale 3 new conlract an bezhalf
of efigibde housahnlds and businesses, It at that time, the prograre
has not produced the savings caginally anticipatad for cuslamers,
thi Township can also choose to e the program, at which tmc
parlicipants would ba notfied of their options far continuing in a
different program with AEP Enesgy, switching to anether provider,
ar rewerting back 1o the local utility.

Why iz thiz an “opt-out” program7 IL cnables AR Energy to atfer
a lewver group rate based on the Tovwnship's swee.

If | opt-out initially, can | choose to join the program at a later
date? Yas, il you opt-out init@ally snd change your mand laler oo,
o may join by calling AEF Energy ot 1-870-726-0214 or by visiting
AL Ponargy.comfanoeenanan,

What happens if | move? [f you mence 1o anothar losation within
Sarvly Towenship, you will be able o contnuas participating in e
progran. | you leave Sandy Township, you will ne longar be ahigbile
o participate

What is considerad a small commercial business? Ay abgible
sl business kocated in the community that uses less than
FUCLCOD kWh annually cam parbcipate n the Electie Aggregation
Frogram bocaese thay arc considered to be a man=mercantile
customer as defined by Chio Adminstatve Coda.

Uinmatnzke “opteut ™y Aped 13, 2020, v will e autonancally el i . al hirwe o elighie rskbenoy o business lecated in the spocfied luvwehs moeiing luriric evice
ared B st ot greofied in ther PEY? program, Pastipaton m e program is subjl o the Teams fu Coschtions of he Agrocmind

etweesan thiy Trewshipy and AFF branpy, 'ATP Enesyy's prce eclices: wlity dist batinn ard B chares and ather ulility changas and fees. There i po quarase: ul swvedgs ks e
Aggrrpatien Program, You may Hemitale you! agreemen ey withnut pemalty, bor moes infemation, call wll fres 1-R7ET26-0714, weita 1o AEP rinmgy, PO Bo 3453, Chicogn, I B0EhL, of wisit

ALPermigy.cnm

If yau have any additional questions, please
contact the AEP Enargy Customer Care Team
woll froe at 1-877-726-0214,

Monday — Frday from
g win to 7 pm and Saturday fram 2 am to 1 pm
EST.

Erchinnd bt Ko Cindilans Yersion O3 0000 SANUY Al SLE Tl
AIFTILL ANOTYH-RE AGER_AL B ALPF T3 JH_SaMIVED-AF AGGE_ALL_E

w— Lt
m
BEE Rating: A
An Accredited
Member Since J009
e =




AEP

ENERGY
4 AEP Company

TERM GENERATION SERVICE CHARGES

Through the last  |Product is Variable. See Section 2 for details.
day of the April  [Residential Customers: 4.620¢ per kWh.
2022 billing cycle  [Small Commercial Customers: 4.620¢ per
(" Term"). k\Wh. Price is for Generation Service. Price

excludes taxes, utility Distribution Service
charges, Transmission Service and other Non-
bypassable ulility charges and fees.

You may cancel at any time during the Term without penalty.
e Section § for details.

RESIDENTIAL & SMALL COMMERCIAL
TERMS & CONDITIONS (“Agreement”)
Variable Price

CANCELLATION FEE CONTRACT RENEWAL

Your Agresment will
terminate after the initial
term. See Section § for
details.

TERMS AND CONDITIONS: These Tems and Conditions {this
“Agreement”) are your agreement for Generation Service with AEP Energy,
Inc. {"AEP Energy”). Please keep a copy of this Agreement for your records,
AEP Energy is certified by the Public Ufilities Commission of Ohio (*PUCO"
to offer and supply Generation Service in Ohio. As a Competitive Retail
Electric Service ["CRES") provider, AEP Energy will supply the eleciric
generation services to the interconnection (the *Delivery Point") of your local
electric public utility or any successor entity that distributes electricity to you
{"EDU") based on your usage. Your local electric public ufility will confinue fo
be your EDU. All of your retail electric energy service will be supplisd and
delivered under your community's elecic aggregation program  {the
“Program”), which is governed by the Governmental Anggregation Master
Retail Electric Supply Agreement between the relevant govemment
aggregator and AEP Energy (the “Program Agreement”). You participate in
the Program either by (1} not electing to opt out of the Program {i.e., by not
refuming a completed Program ‘opt-out” election form (as included in any
informational letter provided with this Agreement) or by not otherwise
contacting AEP Energy as prescribed) or (2) being an eligitle customer
residing in the relevant jurisdictional territory applicable under the Program
Agreement (not otherwise included in the most recent “opt-out” process) that
enters into this Agreement directly with AEP Energy, in each case, subject o
any exercise of your rescission right (as described under 'Right of
Rescission”). Your EDU then distributes or delivers the electricity to you.
Your Distribution Service will remain with your current EDU, which is
regulated by the PUCO, Your EDU also will continue to read your meter,
provide your monthly bill and respond to emergencies. The words “we”, “us”.
and “our” refer lo AEP Energy, and the words “you® and “your” refer to the
customer.

CERTAIN DEFINITIONS: “Competitive Retail Electric Service Provider” or
‘CRES" provider means, as defined by Chapter 4301:1-21 of the
Substantive Rules applicable to electric service providers, an entity that
sells electric energy to retail customers in Ohio. “Generation Service™
means the production of electricity. “Generation-Related Charges” means
those charges or costs associated with the production, procurement and
supply of electricity. “Non-bypassable utility charges and fees” means those
EDU charges and fees payable by you regardless of whether the EDU or a

Contract Version: 03.23.200H_SANDY_AGG_SC&ResCon
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CRES provider provides Generation Service. “Transmission Service"
means moving high voltage electricity from a generation facility to the
distribution lines of an EDU, which is either bypassable or non-bypassable
to you, as determined in accordance with your Distribution Service.
“Distribution Service” means the physical defivery of electricity to customers
by the EDLI,

RIGHT OF RESCISSION: Once you have been enrolled to receive
Generation Service from AEP Energy, your EDU will send you a
confirmation lefter. You have the right to rescind your enrollment without
penalty within seven (7) calendar days following the postmark date of the
confirmation letter by contacting your EDU orally at the designated foll-free
or local number in such letier or in wiiting and following the instructions
contained in the letter.

OTHER IMPORTANT DISCLOSURES: In the event a third party was
involved in this Agreement, including, without limitation, 2 broker or a
shopping website, or you are part of a municipal aggregation, the pricing
contained herein may be inclusive of a broker fee. Price Comparison
Qualification: Please be advised that the EDU's standard offer service
rates generally change from time to time. AEP Energy therefore does not
provide any guarantee of savings in comparison to the EDU's standard offer
senvice rales during the Term of this Agreement. If you received any prica
comparison(s) in connection with your enrallment, by accepting this offer
from AEP Energy, you understand and agree that AEP Energy has informed
you, prior fo entering into this Agreement, that no guarantee of savings
during the Temm is being providad.

1. Eligibility. Customers must reside within the relevant Jurisdictional
territory applicable under the Program Agreement. Residenlial customer
accounts that are on residential rates codes and are not enrolled in the
Percentage of Income Plan Program (PIPP) and non-national account small
commercial customers with annual usage less than 700,000 kWh are eligible
for this offer from AEP Energy. AEP Energy reserves the right to refuse
enrollment to any customer that is not current on their Mon-bypassable utility
charges and feas,

PLEASE KEEP A COPY FOR YOUR RECORDS.




2. Price. Pursuant to PUCO Case MNo. 14-568-EL-COl and PUCO
quidelines, the retail electric product herein is being defined as “Variable”.
Starting with the first billing cycle of this Agreement through the last billing
cycle of the “Term” (as listed in the table above), you agree to pay AEP
Energy the price stated in the table above under “Generation Senice
Charges” for all kilowatt-hours (kWh") of all applicable combined Generation
Service and Generafion-Related Charges mefered by the EDU. You are
responsible for, and your price does not include, applicable state and local
taxes andfor Non-bypassable utility charges and fees, which will be billed by
the EDU. In addition to AEP Energy’s charges, you will be charged by your
EDU for Distribution Service, Transmission Service, and ofher MNon-
bypassable utility charges and fees. The PUCO does not regulate AEP
Energy's prices. An average residenfial customer, using 750 kwh of
electricity on a monthly basis, would incur approximately $40 to 350 per
month in such EDU charges and fees, Note that if, due lo a change in
market conditions or & Change in Law (as hereinafter defined), we wish to
lower the price per kilowatt hour charged to you under this Agreement, we
may do so without your consent, provided there are no other changes to the
terms and conditions of this Agreement. In the event that there is any new,
or any change in any existing, statute, rule, regulation, order or other law,
tariff, rate class or tax, promulgated by any judicial or governmental authority
or EDU, Independent Service Operator, or Regional Transmission
Organization (RTO) (a “Change in Law”), and such Change in Law matenially
increases AEP Energy's costs to perform relating to providing the services
contemplated herein (collectively, *Additional Costs”), AEP Energy may pass
through to you any such Additional Costs. Furthermore, Additional Costs
may be assessed to you as prescribed by the PUCO.

1. Term (Length of Agreement). Your service from AEP Energy will begin
on the start of service date determined by the EDU, and this Agreement
shall be considered executed by AEP Energy, following: (2] the end of the
seven (7) day rescission period and (b) acceptance of your enrollment by
your EDU, and will continue for the Term (as listed in the table above),
unless otherwise terminated, ending on the date your EDU effectuates your
switch back to EDU standard offer service or to another CRES provider.
Your meter read date and the date of initiation of service are determined by
your EDU; therefore we are not liable for any resuling delay in
commencement of your service. This contract does not automatically renew.
4. Billing. Unless AEP Energy notifies you otherwise, you will continue to
receive a single bill, typically on a monthly basis, from your EDU that will
contain both your EDU and AEP Energy charges (and you acknowledge that
your billing and payment information may be provided to AEP Energy). AEF
Energy offers budget biling for AEP Energy's charges to residential
customers only. You will be responsible for payment of the utility
consolidated bill in accordance with applicable EDU biling rules and
procedures. Failure by you to pay your EDU bill or meet any agreed-upon
payment arrangement could result in service termination in accordance with
your EDU's tariff and the termination of your contract with AEF Energy.
Upon termination you will be retumed to your EDU's applicable taniff service
or you may switch to another CRES provider. AEP Energy reserves the right
to issue an invoice to you directly. Such invoice would contain AEP Energy’s
charges for your retail electric energy service and may also contain
applicable taxes and all of the EDU's applicable charges. If al any tirme AEP
Energy must send you a bill directly for the supply service provided under
this Agreement, and if you do not pay the full amount owed to AEP Energy
by the due date of the bill, a late payment fee with respect lo amounts owed
to AEP Energy of one and one-hall percent (1.5%) of the outstanding
balance per month, or the maximum legally allowed interest rate, whichever
is lower, until such payment is received by AEP Energy, will apply. If AEP
Energy bills you directly for our services, AEP Energy may terminate this
Agreement with fourteen {14} calendar days wrilten notice should you fail to

2
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pay the bill or meet any agreed-upon payment amrangements with respect to
amounts owed to AEP Energy. Upon termination you will be returned to your
EDU as a customer. You will remain regponsible to pay AEP Energy for any
electricity used before this Agreement is terminated as well as any late
payment charges.

5. Exceptions. AEP Energy reserves the right to demand adequate
assurances from you in the form of prepayment or other form of credit
support in the event you fail to make payments in accordance with the terms
herein. Customers requiring financial assurance will be required to post that
assurance within three (3) business days of notice,

6. Cancellation/Termination Provisions/Failure to Pay. If this Agreemant
is not rescinded during the rescission peried, your enrollment will be sent to
your EDU. You may terminate this Agreement, without penalty, if you move
outside AEP Energy's service area or into an area where AEP Energy
charges a different price, by providing AEP Energy with a thirty {30) calendar
day written notice prior to such move. You will remain responsible to pay
AEP Energy for any electricity supply used before this Agreement is
cancelled or terminated for any reason, as well as any late fees (if applicable
as described in the “Billing” section above). Should you cancel service with
AEP Energy and retum to standard offer service with your EDU, you may not
be served under the same rates, terms, and conditions thal apply to other
EDU customers.

7. Your Consent and Information Release Authorization. By accepling
this offer from AEP Energy, you understand and agree to the terms and
conditions of this Agreement with AEP Energy. You authorize AEP Energy to
obtain information from the EDU that includes, but is not limited to: your
biling history, payment history, historical and expected electricity usage,
meter-readings, characteristics of electricity service, address, telephone
number, and account number(s).

8. Contract Expiration. At the end of its Term, this Agreement will expire.
As prescribed by the PUCO, at least every three (3) years, you will b given
the opportunity to “opt-cut™ of the Program at no cost. You are responsible
for arranging your electric supply upon the expiration of this Agreement.

9. Dispute Procedures. Contact AEP Energy with any guestions concerning
the terms of service, billing, disputes and complaints by phone at 1-877-726-
0214 (toll-free}, Monday — Friday from 8:00 am to 7:00 pm EST and
Saturday from 900 am to 1:00 pm EST or in writing at AEP Energy, 1
Easton Oval, Suite 200, Columbus, OH 43219, Atin: Customer Care. Cur
web address is AEPenergy.com/help. If your complaint is not resolved after
you have called AEP Energy andfor your EDU, or for general utility
information, you may contact the Public Utiities Commission of Ohio
(PUCO) for assistance at 1-800-686-78265 (toll free} or TTY at 1-800-686-
1570 (toll free) from 800 AM - 500 PM EST weekdays or at
wnn, PUCO.ohio.gov. Hearing or speech impaired customers may contact
the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers' Counsel
{OCC) represents residential utility customers in matters before the PUCO.
The QGG can be contacted at 1-877-742-5622 (tell free) from eight a.m. to
five p.m, EST weekdays, or at http-!/www.pickoce.org.

10. Warranty and Force Majeure. AEP Energy warrants title to all electncity
sold hereunder. THE WARRANTY SET FORTH IN THE PRECEDING
SENTENCE IS EXCLUSIVE AND AEP ENERGY EXPRESSLY DISCLAIMS
ALL OTHER WARRANTIES, WHETHER STATUTCRY, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF
MERCHANTABILITY, FITMESS FOR A PARTICULAR PURPOSE OR
ARISING OUT OF ANY COURSE OF DEALING OR PURPOSE OR USAGE
OF TRADE. AEP Energy will make commercially reasonable efforts to
provide your eleciric service, but does nol guarantee a continuous supply of
eleciricity. AEP Energy will not be responsible for any failure to commence
or terminate Generation Service on the relevant date described herein.
Certain causes and events are out of the reasonable control of AEP Energy

PLEASE KEEP A COPY FOR YOUR RECORDS.



(‘Force Majeure Evenls”) and may result in interruptions in service. AEP
Energy is not liable for damages caused by acts of God, changes in laws,
rules or regulations or other acts of any governmental authority (including the
PUCQ or RTO), accidents, strkes, labor froubles, required maintenance
work, inability to access the ECU's system, nonperformance by the EDL,
terrorism, sabotage, or any cther cause beyond AEF Energy’s reasonable
control. If a Force Majeure Evenl occurs which renders AEP Energy unable
ta perform in wihole or in part under this Agreement, our performance under
this Agreement shall be excused for the duration of such event,

11. LIMITATION OF LIABILITY AND REMEDIES. UNLESS OTHERWISE
EXPRESSLY PROVIDED HEREIN, ANY LIABILITY UNDER THIS
AGREEMENT WILL BE LIMITED TO DIRECT, ACTUAL DAMAGES AS
THE SOLE AND EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES OR
DAMAGES AT LAW OR IN EQUITY ARE WAIVED. NEITHER PARTY
WILL BE LIABLE TO THE OTHER PARTY FOR CONSEQUENTIAL,
INCIDENTAL, SPECIAL, PUNITIVE, TREELE, EXEMPLARY OR
INDIRECT DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER
ANY INDEMNITY PROVISIONS OR OTHERWISE, IN CONNECTION WITH
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE,
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT,
CONCURRENT, ACTIVE OR PASSIVE AND SHALL SURVIVE
TERMINATION, CANCELLATION, SUSPENSION, COMPLETION OR
EXPIRATION OF THIS AGREEMENT; PROVIDED NO SUCH LIMITATION
SHALL APPLY TO DAMAGES RESULTING FROM THE WILLFUL
MISCONDUCT OF ANY PARTY.

12. Your Liability and Indemnification of AEP Energy. You assume ful
responsibility for retail electricity supplied to you at and after the Delivery
Paint, and agree to and shall indemnify, defend, and hold harmless AEP
Energy, its parent company and all of its affiliates, and all of their
respective managers, members, officers, directors, shareholders,
associates, employees, servants, and agents from and against all claims,
losses, expenses (including altomeys' fees), damages, demands,
judgments, causes of action, and suits of any kind (hereinafter collectively
referred to as “Claims’), including Claims for personal injury, death, or
damages to property occurring at and after the Delivery Point, including
upon your premises, arising out of or related o the Generation Service
andlor your performance under this Agresment,

13. Assignment. You shall not assign this Agreement or your rights
hereunder without the prior written consent of AEP Energy. AEP Energy
may, upon prior written nofice but without your consent, assign this
Agreement to another licensed CRES provider, including any successor, in
accordance with the rules and regulations of the PUCO,
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14. Choice of Law; Severability. This Agreement shall be construed and
enforced in accordance with the laws of the State of Ohio, including
applicable niles of the PUCO, without giving effect to any conflicts of law
principles which otherwise might be applicable. Any provision or section of
this Agreement declared or rendered woid, unlawful, or otherwise
unenforceable shall not otherwise affect the lawful obligations that arise
under this Agreement,

13. Miscellaneous. You have the right to request from AEP Energy up to
twenty-four (24) months of payment histary, without charge. Your social
security number, account number(s), or any of your customer information wil
not be released without your express written consent except in accordarce
with rules 4901:1-21-06 and 4801:1-21-10 of the Chio Administrative Code.
AEP Energy assumes no responsibility or liability for the following items that
are the responsibility of the EDU: operation and maintenance of the EQU's
electrical system, any interruption of service, termination of sErvice, of
deterioration of the EDU's service. In the event of a power outage, you
should centact your EDU. AEP Energy reserves the right to re-price any
account(s) or retumn you to the EDU if your ulility rate code or meter type is
changed andfor the account is no longer eligible for the Program. Any notice,
demand or ofher communication to be given hereunder, including, without
limitation, any termination notice, shall be in writing and sent to the address
or email address maintained on file for you. By providing AEP Energy your
email address, you agree fo receive notices electronically, where permittad
under applicable law. This Agreement supersedes all prior written or oral
agresments or understandings. AEP Energy's environmental disclosure
statement is available for viewing on our website at AEPenergy.com. You
agree that AEP Energy will make the required quarterly updates to the
statement electronically on our website, We will also provide the information
to you upon request. AEP Energy is a competitive retail electric service
provider and an affiliate of Ohio Power Company (AEP Ohio). AEP
Energy is not soliciting on behalf of and is not an agent of AEP Chio.,
16. Contact Information; Motices. AEP Energy, 1 Easton Oval, Suite 200,
Columbus, OH 43219, Afin: Customer Care. For more information, call 1-
877-726-0214, Monday — Friday from 8:00 am to 7:00 pm EST and Saturday
from 9:00 am to 1:00 pm EST or visit AEPenergy.comihelp. You agree and
authorize that AEP Energy andlor its third party service providers may listen
te, monitor, andior record your telephone calls with us andfor any of our
affiliates, agents, andior contractors as part of providing services under this
Agreement. You expressly agree that these contacts are not unsolicited for
purposes of any state or federal law. You also agree o receive
communications from AEP Energy via email at the email address yau
provide (if any) to AEP Energy. It is your responsibility to nofify AEP Energy
of any changes to your contact information, including your email address.
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