










































Dispute Procedures: Contact FES with any questions 
concerning the terms of service by phone at 1-888-254-6359 
(toll-free) M-F 8:00 am to 5:00 pm EST or in writing at 341 
White Pond Drive, Attn: Contract Administration, Akron, OH 
44320. Our web address is www.fes.com. If your complaint is 
not resolved after you have called your electric supplier and/or 
your electric utility, or for general utility information, 
residential and business customers may contact the PUCO for 
assistance at 1-800-686-7826 (toll free) M-F 8:00 a.m to 5:00 
pm EST or at www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio Relay 
Service). The Ohio Consumers’ Counsel (“OCC”) represents 
residential utility customers in matters before the PUCO. The 
OCC can be contacted at 1-877-742-5622 (toll free) M-F 8:00 
am to 5:00 pm EST, or at www.pickocc.org.
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