Y "¢~ Public Utilities
Commission

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto theform.
" You'may also download the form, by saving it to your local disk, for later use. -

A. RENEWAL INFORMATION

1A I EURASSE TR BRSNS ]

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name City of London
Address 20 5. WhshuT STREEY (LOMDOW  C e Gt ]
PUCO Certificate # and Date Certified 10-202E (5) issued 4/8/2018
Telephone # (740) 852-3243 Web site address (if any)_n/a

A2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A3 Exhibit A-3 “Operation and Governance Plan?” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuantto
Qection 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

o Terms and conditions of enrollment including:
i Rates
B Charges
I Switching fees, if any

o Policies associated with customers moving into/out of aggregation area

+ Billing procedures

o Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A4  Exhibit A i reoation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Qection 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit.

A5 . Contact person for regulatory or emergency matters

Name David Leone

Title VP of Mass Marketing

Business address 341 White Pond Drive, Akron, Qhio 44320
Telephone # (281) 415-5857 Fax #
E-mail address (if any)_dmleonef@firstenergycorp.com

A6  Contact person for Commission Staff use in investigating customer complaints

Name_Amanda Withem

Title Business Analyst
Business address 341 White Pond Drive. Akron, Ohio 44320

Telephone #(330) 315-7322 Fax #
E-mail address (if any)_awithem@firstenergycorp.com

A7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 341 White Pond Drive, Akron, Ghio 44320
Toll-free Telephone # _(866) 636-3749 Fax #(888) 820-1416

E-mail address (if any).0/a
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AFFIDAVIT

State of Ohio

London ss.
(City)

County of Madison

: E:) M%&@&fﬁant, being duly sworn/affirmed according to law, deposes and says that:

%LE (Office of Affiant) of City of London (Name of Applicant); That

&
he/she is authorized to and does make this affidavit for said Applicant,

1G.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross veceipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Pivision (A) of Qection 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Appticant herein, attests that it will timely pay any assessments made pursuant to Sections
4505,10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service ofprocess.

The Applicant herein, atiests that it will comply with ail state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual refationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If appiicable fo the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the Notth American Flectric Reliability Council (NERC), (2) the
approptiate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant isoffering)



11. The Applicant herein, attests that it will inform the Commission of any material change o the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the fina! opt-
out (inchiding beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expecis said Applicant to be able to prove the same at any hearing hereof.
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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of London

Address 6 East 2nd St, London, OH 43140

PUCO Certificate # and Date Certified_10-202E (4) and 4/8/16
Telephone # (740) 852-3243 Web site address (if any) n/a

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
= Rates
» Charges
» Switching fees, if any

e Policies associated with customers moving into/out of aggregation area

¢ Billing procedures

e Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A-4

Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of

the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Charlene Rericha

Title Marketing Support Analyst

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone #_(330) 315-7215 Fax # (330) 245-5619
E-mail address (if any)_crericha@fes.com

Contact person for Commission Staff use in investigating customer complaints

Name Patricia Sewell

Title Customer Operations Analyst

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone #_(330) 315-7368 Fax #
E-mail address (if any)_sewellp@fes.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 341 White Pond Drive, Akron, Ohio 44320
Toll-free Telephone # (866) 636-3749 Fax # (888) 820-1416
E-mail address (if any) n/a
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AFFIDAVIT

State of Ohio

London ss.
(City)

County of Madison :

Joseph D. Mosier, Affiant, being duly sworn/affirmed according to law, deposes and says that: He is the Safety

Service Director (Office of Affiant) of City of London (Name of Applicant); That he is authorized to and does

make this affidavit for said Applicant,

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere

to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicantto be able to prove the same at any hearing hereof.
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Submitted to:

The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION
FOR A GOVERNMENTAL
AGGREGATOR

City of London, Ohio

City of London
6 East Second Street
London, Ohio 43410
740-852-3243

February 23, 2018
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City of London, Ohio Municipal
Electric Aggregation Program

Plan of Operation and Governance

Adopted by City of London
January 18, 2001

City of London Renewal Application
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1, verview

At the November 7, 2000 general election, local residents authorized the City of London ("the City") to create
a municipal opt-out electric aggregation program ("the Aggregation Program”) as provided under Section
4928.20 of the Ohio Revised Code. Under the opt out clectric aggregation program, all eligible eleciric
congumers within the City's corporation Hmits will be automaticatly included in the Aggregation Program
initially. However, all consumers will also be given the opportunity to opt out of or decline participation in
the Aggregation Program as detailed herein.

The City's purpose in creating the Aggregation Program is 1o represent local consumer interests in emerging
competitive electricity markets by aggregating electric ioads within the City's corporation limits {including
muuicipal facilities) and negotiating affordable, reliable electric supplies and other related services on behalf
of local consumers. The City may pursue this purpose individually or in caoperation with other entities,

Many small commercial and residential electric consumers lack the knowledge and leverage to effectively
negotiate power supply rates and services. A governmental aggregation program provides them with an
option for professional representation and the bargaining power of a larper, more diverse consumer group that
may be more aliractive to suppliers, allowing them to effectively participate in the competitive process and
achieve benefits.

The Aggregation Program is designed to reduce the amount a consumer pays for electric energy, and io gain
other favorable economic and non-cconomic terms in service coniracts. ‘The City will not buy and resell
power, but will represent callective consumer interests to set terms and conditions for service. Through a
negotiation process, the City will develop a contruct with a Competitive Retail Electric Services Provider
(CRES Provider) or Providers for firm all-requirements slectric service. The contract will run for a fixed term
{i.e., one to nine years). Once the contract has been finalized, it will be submitied to the London City Council
for approval.

Initially, each eligible consumer within the City's corporation limits will be antomaticaily included in the
Aggregation Program on a eon-discriminatory basis. However, prior to actual enroliment, each consumer will
receive a notice from the City detailing the Aggregation Program's rates, terms and conditions.

Bach consumer will then have a 21-day period to opt out of or decline to participate in the Aggregation
Prograra without chatge. Consumers opting out of the program will remain on FirstEnergy's Standard Offer
Generation Service until such time as they select an approved CRES Provider. A similar opt-out period will
be offered every three years during which time consumers can leave the Aggregation Program without paying
an carly termination fee,

Participants who leave the Aggregation Program and wish to return, as well as consumers who move into the
City after the initial ept-out period will be afforded the opportunity 1o enroll in the Aggregation Program,
However, the City cannot gusrantee rates, terms and conditions o consumers enrolling in the Aggregation
Program after the initial 21-day opt out period.

Participants who relocate within the City limits and retain the same FirstEnergy account number will be
allowed to conlinug in the Aggregation Program at their new locations under the same terms and conditions
as i their former locations (subject to any switching fees imposed by FirstEnergy), provided the FirstEnergy
rate classification is the same at both locations

The City will enter into p Master Service Agreement with a CRES Provider to implement and operate the
Apgrepation Program. Contracts for power supply and other related services will be negotiated,
recommended, and monitored for compliance by the City on behalf of local consumers. The Aggregation
Prograrn covers the power supply or géneration portion only of a participant's electric bill. FirstEnergy will
continue to deliver electricity 1o Aggregarion Program participants’ homes and busincsses through its electric
transmission and distribution system as 2 monopoly function regulated by the Public Utilities Commission
of Ohio (PUCO). FirstEncrgy will also continue to install, operate and maintain its system of poles, wires,
transformers and other electric distribution components. Aggrepation Program participants should continue io

City of London Renewal Application
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call FirstEnergy if thelr power goes out or if they have billing questions, The PUCO will continue tv overses
FirstEnergy's electric safuty and reliability service standards,

The City developed this Plan of Operation and Governonee in compliance with Ohio law regarding muaicipal
opt-out aggregation of elechric consumers, Including at least two public hearings prior to its adoption.

2 1 ernance

The London City Council shall approve through resolution or ordinance the Aggregation Program's Plan of
Operation and Governauce in accordance with Ohio Revised Code Section 4928.20. Amendmenis to the Plan
of Operation and Governance may be subject to London City Council approval and filing with the PUCO,

3 vegation Progra cture I}

Oversight of the Aggregation Program will be the responsibility of the Service Safety Direclor, who shall
report 1o the Mayor, The Service Safety Director will have the authority to develop specifications for the
Aggregation Program, to appoint an Aggregation Program Manager, and to select, hire and manage (he CRES
Provider.

The CRES Provider nnd the Aggregation Program Manager will work under the direction of the Service
Safety Director with the advice and counsel of the City Attorey.

Due to the complexity of the electric utility industry and the unceriainties of its associated sestructuring
activities, the Service Safety Director may contract with a consultant or consultants to provide the necessary
expertise to represent the City's interest in legislative and regulatory matters and/or to serve as the
Aggregation Program Manager. Such services may include, but are not limited o facilitating consumer
enrollment and opt-out, assisting with consumer education, addressing consumer questions and cancems,
providing reports on program operation, enroliment and savings, negotiating future CRES Provider contracts,
and representing the City in dealings with CRES Providers, FirstEnergy, the Ohio Leglslature, the PUCO and
the OCC.

3.4 Selection of a CRES Provider
The City will not buy and resell power to Aggregation Program participants, The City will negotiate with

potential CRES Providers to provide affordable, reliable electric supplies and other electric related services
on behalf of local consumers. The City will consider cooperating with other governmental aggregators if it
appears beneficial to do so,

Through a negotiation process, the City will develop a Master Service Agreement (MSA) with 8 CRES
Provider or Providers for flrm, all-requirements service. The initial term of the MSA may be up to five (5)
years coresponding with FirstEnergy's five-year retail electric competitive market development period or
such shorier market development period as ordered by the PUCO.

The City will contract only with & CRES Provider or Providers that meet at a minimum the followlag criteria:
» Cestified as a CRES Provider by the PUCO
+ Registered us n generation supplier with FirsiEnergy
» Have a Service Agreement for Network Integration Transiission Service under FirstEnergy's or
ATSI's Open Access Transmission Tariff, as appropriate
+ Have a Servico Agreement under FirstEnergy's Market-based Rate Tariff
* Demonstrate that its Electronic Date Interchange (EDI) computer network is
fully functional and capable of handling aggregation requirements.
» Successfully completed EDI compuler system testing with FirstBnergy
» Meet standards of creditworthiness established by the City
+ Have a customer call center eapable of effectively handling participants’ questions, concerns and
disputes in a timely manner using a toll-free telephone number
» Hold the City harmless from any financial obligations arising from offering electricity sn/or
encrgy-related services to Aggregation Program participants
» Satisfy the State of Ohio's and FirstEnergy's credit requirements
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» Negotiate with the City and execute the MSA

» Asgist the Cify in developing detailed opt-out and opt-in procedures

+ Provide the Automatic Aggregation Disclosure notice

» Affirmatively state the expecied annual saving percentage for Aggregation Group participants
» Asgist the City in holding public hearings on the Plan of Operation and Govemnance

* Submit » claim for MSG capacily to serve the Aggregation Program

‘s Nitify aggregation program participants of the first month of aggregation power delivery

4, Enrollment and Termination of Aggrepation Service

4.1 Initlal Consumer Notification and Enroliment

After approval of the MSA by the London City Council, the CRES Provider will work with the City and
FirstEnergy to identify all eligible consumers within the City's corporation limits.

All eligible consumers will be notified in writing of the rates, charges and other terms and conditions of
participation in the Aggregation Program and that they will be automatically enrolled in the Aggrepation
Program uniess they opt out of or decline participation in the program, Consumers will be given a 2i-day
period in which to notify the City that they wish (o opt out of or decline participation in the Aggrepation
Program. The opt-out notice shall include at least the following Aggregation Program information:

+ Rates and charges

« Terms end conditions

+ CRES Provider information and contacts

» CRES Provider's foll-free number for cusiomer service and concerns
« Clty Agerepation Program Manager's contact information

« Consumer education information

+ The 2)-day apt-out period and opt-out procedures

» Consumer's right to opl-out every three years with no switching fee

Consumers may use one or more of the following methods to opt out of the program:
1) Returning a post card or other form provided in the apt-out letter;
2) Telephone;
3) Intemnet.

After initial 21-day opt out period has elapsed, all eligible consumers who have not notified the City of their
desire to opt out of the Aggregation Program will be enrolled by the CRES Provider at the earliest date
practicable. Participants will not be required to take other affitmative steps 1o be included in the

program.

Consumers ineligible to participate in the Apgregation Program include those customer accounts that are
located outside the City's municipal boundaries, merchentile customers, customers who are in contract with a
CRES provider, customers in a "special rate” contract with FirstEnergy, Percentage Income Payment Plan
(FIPP) consumers and consumers whose accounts are not curent with FirstEnergy. (The aggregation of PIPP
customers is under the direction of the State of Ohio.)

Consumers enrolled in the Aggregation Program by the CRES Provider will receive a rescission letter from
FirstEnergy notifying them of their enrollment and granting them seven calendar days to notify FirsiEnergy
of any objection to their enrollment in the Aggregation Program. FirstEnergy will notify the CRES Provider
of consumer objections or any reason that a consumer was net enrolled in dic Aggregation Program and
CRES Provider will maintair a list of customers who have opted out under the program rules.

The CRES Provider will report to the Clty the status of Aggregation Program enroliment on at least a
monthly basis.

42 v eA ion Pro
Participants who wish to leave the Aggregation Program may do so;
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« During the initial 21-day opt-out period
+ During subsequent opt-out periods offered by the City at least every three years
» At any other time; however an early termination fee may be assessed

In addition to the initial 21-day opt-out period described above, each participant will be given an opportunity
to opt out of the Ageregation Program every three years without paying an early termination fee. Consumers
who choose o opt out of the Agarcgaiion Program at any time other than during the initial 21-day opt-out
period or during subsequent opt-out periods offered by the City may be subject to an early termination fee
assessed by the CRES Provider.

Aggregation Program participants who wish to opt-out of the program after the initial 21-day opt-out period
will be ailowed to do so effective with the consumer's next mefer reading date, subject to FirstEnerpy’s notice
requirements.

Any consumer who opls out of the Aggregation Program will be retuned to FirstEnesgy's Standard Offer
Generation Service until such time as the consumer selects another approved CRES Provider,

If a patticipant relocates putside of the City's corperation limits, there will be no exit fee and service will end
under the aggregation program as described above.

43 New and Retuzning Parficiponts
Participants who leave the Aggregation Program and wish fo return, participants who initially opt out of the

program and later wish to join, as well as consumers who move it the City after the initial 21-day opt-out
period will be afforded the epportunity to enroll in the Aggregation Program. However, the City cannot
guarantee rales, terms and conditions to consumers enrolling in the Aggregation Program after the initial 21-
day opt-out period. Consimers may contact the Aggregation Program Manager to obtain current enrollment
information.

Participants who relocate within the City limits and retain the same FirstBnergy account number will be
allowed to continue in the Apgregation Program at their new locations under the same terms and ¢onditions
as at their former locations (subject to any switching fees imposed by FisstEnergy), provided the FirstEnergy
rafe classification is the same at both locations for that customer.

Consumers who opt-in to the Aggregation Program do so for the remaining term of the MSA. However, all
consumers retain the right to opt-out every three years without paying a swilching fee.

The CRES Provider will comply with all loca), statc and federal rules and regulations regarding discontinuing
service fo Aggregation Program participants,

S. Rates, Other Costs ard Billing

5.1 Eleciric Supply Charges

The City will aggregate electric loads within the City's corporation limits (including municipal facilities) and
negotiate mutually agreeable price terms with CRES Providers for affordable, reliable eleetric supplies and
other related services on behalf of local consumers. The City may pursue this purpose individually or in
cooperation with other entities. CRES Providers will supply information on electric supply charges by
FirstEnergy customer rate classification or other appropriate pricing category as approved by the City. All
electric supply charges will be fully and prominently disclosed in consumer enrollment materials and will be
subject to approval by the London City Council.

5.2 FirstEnergy's R ed Customer Classifications and Rates
FisstEuergy assigns customer rate classifications, character of service and associated regulated rates subject to

PUCO approved tariffs. In addition to the CRES Provider's generation charges, consumers will continue to be
billed for FirstEnergy’s service and delivery charges. Although the City may participate in regulatory .
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proceedings and represent the inerests of consumers regarding these regulated rates, it cannot assign or alter
customer raie classifications,

1t is the intention of the city to offer its aggregation program to eligible customers in sny and all customer
classifications, and In all rate categorles, for which the CRES Provider can offer a savings compared to
FirstEnergy generation cost.

33 Developing the Pool of Eligible Accoyls

The City shall request FirstEnergy lo provide current customer information for all customers within the
municipal boundaries. The provided information shall inciude: .

- Cuslomer name;

~ Customer s¢rvice address;

-- Customer billing address;

~ FirstEnergy customer account number;

~ FirstEnergy rate code;

~ FirgtEnergy PIPP code;

~ Customer load data;

~ Whether of not a customer has a present contract with a8 CRES Provider;

~ Whether or not customer has a special service contract with FirstEnergy.

From this information, the City and the CRES Provider will develop the pool of customers cligible to
participate in the aggregation program, for which the CRES Provider can offer savings.

34 Other Cosis

Governmental aggregation program participanis may be assessed a one time, $3 switching fee by FirstEnergy.
In the event this fee cannot be waived, it fee will be paid by the Agaregation Program participants. The City
will ot be responsible for paying the switching fee,

55 Lustemer Blling

The CRES Provider will comply with the customer billing reguirements of O.R.C. Section 4928,10 and all
applicable PUCO rules and regulations. The CRES Provider will use FirstEnergy's "Rate Ready Consolidated
Billing” method initially in which each consumer account receives one bill itemizing the CRES Provider's
electric supply charges and FirstBnergy's delivery, transition and ather PUCO-approved charges. The CRES
Provider may provide supplier consolidated billing if and when it becomes available, subject to London City
Council approval, which approval will not be unreasonably withheld. Any proposed use of a two-bill option
must be approved by the City.

6. CRES Provider R bt

The CRES Provider will work with the City to develop an education plan for retail electric consumers in the

_ City; The City and the CRES Provider will, where practicable, provide consumer cducation messages that are
consistent with the messages of FirstEnergy' s local campaign, and the statewide electric consumer education
program. The requirements of the City’s consumer education plan will be provided in the MSA.

The CRES Provider will build and raintpin a databasc of all Aggregation Program participants. The database
will include the name, address, FirstEnergy service delivery identification (SDI) number and may include
other pertinent information as agreed upon by the City and the CRES Provider, Such information may include
the CRES Pravider's account number (if different from FirstEnergy's SDI number), rate code, rider code (if
applicable), most recent 12 months of kWh consumption and KW demand, and meter reading cycle. The
Aggregation Program database will be updated at least quarterly, The City will have the right to access
information in the database for the purposes of auditing,
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The City deems any and all information related to an eligible customer to be confidential and proprietary
trade secret information, The CRES Provider shall keep all eligible customer information provided to it by the
City or FirstEnergy in supplying eligible customers within the City's corporation limit confidential and shall
not disclose such information to any third party, untess such disclosure Is required to serve any eligible
cystomer, the third party agrees to keep such eligible customer information confidential, and the City
consents to the disclosure of such information to the third party.

The CRES Provider will provide and maintain the required Elcctronic Data Interchange (EDI) computer
system to eflectively process Aggregation Program enrollments, opt outs, billing, etc, with FirstEnergy.

The CRES Provider will provide a local ot toll free telephone number for participant questions and concerns
about enrollment, opt-out provisions, billing and other Aggregation Program issucs,

The CRES Provider will develop internal controls and processes to help ensure that the City remains in good
standing as a governmental aggregator that complies with all laws, rules, and regulations regarding the same
as they may be periodically amended.

7 Reliability and Customer Scrvice

For the protection of retail electric consumers in Ohio, the PUCO has adopted ryles governing minimum
service, quality, safety, and reliability practices for local utilities like FirstEnergy. The rules provide standards
for Inspection, maintenance, repair, and replacement of the transmission and distribation lines of each local
utility. The rules also impase standards on utilities for system operation, reliability, and safety during
emergencies and disasters,

FirstEnergy will continue to maintain and service ils electric transmission and distribution facilities in the
City. Accordingly, the only thing that changes for the FirstEnergy consumers in the City who participate in
the Aggregation Program is the generation supplier. For the members of the Aggregation Group, the
generation supplier will be the CRES Provider.

The CRES Provider will provide a toll free telephone number and Internet web page for consumer questions
and concerns, Customer service protocol will be developed with the CRES Provider,

8. Reliablllty and Indemnification of Consumers

Blectric service reliability 1s an essential to Aggregation Program participants. The City will strive to provide
high-quality service and reliability through provisions of the CRES Provider contract, trough traditional
proceedings related to FirstEnergy's regulated transmission and distribution services; and through direct
discussions with FirstEnergy concerning specific or general problems related to quality and reliability of its
transmission and distribution system.

If for any reason a CRES Provider fails to provide uninterrupted service, the City will attempt to acquire an
altemnative power supply. If this sttempt fails, participants will default to FirstEnergy’s Standard Offer
Generation Service. In no case will participants be without power as the result of the CRES Provider's failure
to provide uninterrupted service, The City will seek to minimize this risk by contracting only with reputable
CRES Providers that demonstrale relinble service. The City also intends to include conditions in its CRES
Provider contract that will indemnify participants against risks or problems with power supply service and
price.

9. - Participant Rights

All Aggregation Program participants shall enjoy the protections of law afforded to consumers as they
currently exist or as they may be amended from time to time. These include rights to question billings or
service quality or service practices, All program participants shall also enjoy the individual right to decline
participation in the Aggregation Program subject to the terms and conditions contained herein.
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All Aggregalion Program participants will be treated equitably, They will be guaranteed the right to rais¢ and
resolve disputes with the CRES Provider, be provided all requived notices and information; and always retain
the right to opt out of the Aggregation Program or switch suppliers subject to the terms and conditions
contained herein,

‘All conswners within the City's corporation limits shall be eligible 1o psrticipate in the Aggregation Program
on a non-diserinvinatory basis subject to the terms and conditions described hersin, Ohio law, PUCO rules
and reyulation goveming electric service, and FirstEnergy's approved tari(ls.

Service under the Aggregation Program shall include all eligible customer classes in adherence with universal
service principles and requirements, and the traditional nondiseriminatory practices of Jocal govermnent.
CRES Provider contracts shall contain provisions to maintain these principles and equitable peattnent of ell
customer ¢lasses,

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules and regulations as
thoy may be amended from time to time regarding their rights to return to FirstEnergy's Standard Offer
Generation Service and participation in the Aggregation Program,

190, Participant Responsibilities

Aggregation Program participants are subjoct to the same standards and responsibilitles as other eleetris
consumers, including payment of billings and access to meterlng and other equipment necesgary W curry out
uilility operations.

11, Tenpisafion of the Aggregation Propryw

The Aggregation Program may be discontinued upon the termination or expiration of the CRES Provider
contragl without wny extensivn, rencwal ur subsequent contract being exevuted. In the cvent of Aggregation
Program lermination, each participant will receive notification 60 days prior to such program termination and
can setom {0 FirstBnergy’s Standard Generation Offer Service or select another approved CRES Provider.

12 Definjyions

“Aggregation” means combining the eletric loads of mulsiple custorners for the purposes of supplying or
arranging for the supply of competitive retail electric generation service to those customers.

"Apgregation Group” means those eligible retail consumers of FirstEnergy within the corporate limits of the
City who do not "opt-out” of the City's aggregation program, The Aggregation Group means those retail
residential, coramercial, and large use customers whose meters are read on a ¢yele basis by FirstEnergy
within the corporation limits of the Cify who become participants in the Aggregation Program, "Master
Service Agresment™ means the contract between the City and the CRES Provider.

"Competitive Retail Electric Service" means a component of retail slectric service that is deemed competitive
under the Ohio Revised Code or pursuant to an order of the PUCO.

“CRES Provider” means an individua! or entity that has been certified by the PUCO 1o provide competitive
retail electric generation, power brokering or power marketing and that has executed a Master Services
Agreement with the City, -

"City Load" means all City accounts both wthin and without the corporation limits of the City including, but
not limited to, Utilities, Port Control, Public Service, Health, Public Safety, Parks, Recreations and
Properties, Community Development, Street Lights and ‘Traffic Signals.

"Consolidated Billing" means combining FirstEnergy's charges and the CRES Provider's charges on one
billing statement.
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"Governmental Aggregator” means a municipality fhat provides aggregation services.

"PIPP" mezns Percentage of Income Payment Plan Program as preseribed in PUCO Rules 4901:1-18-02(B)-
(G) and 4901:1-18-04(B) of the Ohio Administrative Code,

“Power Marketer* means a certified electric supplier that takes title te elcclricity, capacity and other services
from electric power generators and other wholesale suppliers and then resells those services tp end-use
CUStDIErs.

"Rate Ready Billing" means a billing method in which the non-billing party provides ralc information to the
billing party suflicient to calculate the non-billing party’s charges,

13, Governmental Agovepator's Customer Service Procedures and Dispute Resolution

The Agaregation Program only impacts the source of electric power supply. Obio Edison will continue to
deliver the electricity purchased through the Aggregation Program to participants’ homes and businesses
through ifs electrical power distribution system, Participants with question or congems regerding service
delivery or safety, such s an electrical outage should continue to contact Ghio Edison ot 888-544.4877.
Meter reading or other billing questions should also be directed to Qhio Edison at 800-447-3333, Questions
regarding Aggregation Program enrollment or opting out should be directed to the CRES Provider, Genersl
questions and conoerns should be directed to the office of the City Administrator. Disputes wresolved by the
aforementiotied parties, should be directed to either the Ohio Consumer's Counselor the Public Utilities
Commission of Ohio.

Dispute Procedures: Contact FES with any questions
concerning the terms of service by phone at 1-888-254-6359
(toll-free) M-F 8:00 am to 5:00 pm EST or in writing at 341
White Pond Drive, Attn: Contract Administration, Akron, OH
44320. Our web address is www.fes.com. If your complaint is
not resolved after you have called your electric supplier and/or
your electric utility, or for general utility information,
residential and business customers may contact the PUCO for
assistance at 1-800-686-7826 (toll free) M-F 8:00 a.m to 5:00
pm EST or at www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio Relay
Service). The Ohio Consumers’ Counsel (“OCC”) represents
residential utility customers in matters before the PUCO. The
OCC can be contacted at 1-877-742-5622 (toll free) M-F 8:00
am to 5:00 pm EST, or at www.pickocc.org.
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Juiy 1, 2010
Dear City of Londan Resldant,

City of London Is providing you the opportunily (o Joln olher residenis o save monsy on the elactricity you use.
Savings are passlble through govemmental aggregation, where Gty officials bring together citizens fo gain
group buylng power for the purchase of elecirchty from a relall electrlc generation provider certified by the
Public Uilities Commission of Ohlo. City of London volers approved this program in November 2000,

After researching compelitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsickary of FlrstEnsrgy Com., to provide you with savings on your electric generafion threugh May 2013.
There Is no ¢ost for enrgliment and you will not be charged a switching fee. You do not need to do anything to
particlpate,

As & member of this aggregation, you are guaranteed to save B percent off your Price 1o Gompare. Your Price
{o Compare is essentially the price you pay for eleclric generation from the wlility and conelsts of generation
and transmission related compaonents, which ars the costs associated with ganerating the power and
delivering il through Lhe transmission syelem.

To eslimate wha! your savings per kifowatt-hour (KWH) will be through this program, locate your Price (o
Compare on your eleclic bill. Divide your Price fo Comparg by 100, then muiltiply by 0,06 (8%) o determine
your-savings per KWH. Multiply that numbsr by your fotal menthly usags. The final number is how much you
can expatt to save each manth you use the same amount of electricity,

You will $ee your electric savings from FirsiEnergy Solutiens after your enrcliment has been compleled and
your ewitch has been finalized - approximately 30 - 45 days, depending upon your meler read date. Of
©ouIse, you are not obligated to parlicipate in the City of Lendon’s elsciric governmental aggregation program.
If you wish to be exeluded from the program and remain a full-service customer of your local eléctric ulility —
Qhio Edison- you have until July 22, 2010 to ratum the attached "opt-out” form, #f you do not opi out at this
time, you will receive a nofica at laast every three years asking if you wish 1o remain in the program. If you
leave the program &t any other time, you could be subject Lo a $26 cancellation fes from FirstEnargy Selulions
~ and you mighl not be served under the eame rates, terms and conditions that apply 1o ofher cuslomers
served by Ohio Edison,

Afler you bacoms a participant in this governmenta) aggregation prograrn, Ohio Edison will send you a letler
confiming your selection of FiratEnergy Solufions es your eleclric generation provider. A required by law,
this letter wi inform you of your option (o cancel your contrac! with FirstEnergy Solutions within seven days of
its postmark. To remain in the City's govetnmental aggragation program, you don't need o ake any aclion
when his lefter arrves,

Ohlo Edison will continus to malntaln the system that defivers power o your home — o new poles or wires wil
be built by FirsiEnergy Sclutions. You will continue to receive a single, easy-to-read bill from your locel electric
ulikty vdih your FirsiEnargy Solutions charges included, The only thing you'll nolice is savinga,

if you have any questions, please call FirstEnergy Solutions toll-free af 1-866-630-3749, Monday through
Friday, 8 &.m, o 5 p.m. Please do not call the City of Landon with aggregatien program questions,

Sincerely,
City of London

P.§. To recalva these savinge, you should not raspond, Return the opt-out form only If you do not want to
participate In the City's electic govammantal aggregation program.

Option 1: Do nothing and save.

If you want {o particlpate in this program and
4ave, you do not need to return this form. Your
enrollment is automatic,

Optlon 2: Opt out by returning this form.
I you do not want to participate in this program,
you must return this form before the due date.
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D }wish to apt aut of the City of Doylestawn Elactric Governmental Aggregation Program. (Check
box to opt out)

Senvice eddress (Gity, stelte and p):

Phone
pumber,

Acoount holder's
signalure; Oale:

Mell by XXX to London Electric Governmental Aggregation Program, 341 White Pand Drive,
Bidg. B-3, Akron, Ohio 44320
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Applicant’s Experience and Plan for Providing Aggregation Serviges:

The Applicant, the City of London (the “City"), has contracted with FirstEnergy Solutions Inc.
(“FES”) to provide administrative and retail generation supply services for the City’s Aggregation Group,
which is comprised of all eligible Ohio Edison customers located in the City whe do not opi out of the Group.

FES has extensive experience, through its affiliation with FirstEnergy Corp,, in providing retail
generation supply services and in responding to customer inquirles and complaints, FES has been approved as
a Certified Supplier with the PUCO. FES is already providing power supply services for residential and other
customers under the State’s Blectric Choice Program. FES is well versedin $.B, 3 and the rules adopted by
the PUCO, and is thus in a position to ensure compliance with all applicable provisions of Section 4928.10 of
the Revised Code, and the rules adopted by the Commission pursuant thereto.

FES has an experienced call center to provide services of a call center for consuners in the City to
cal] for information during the 21-day enrollment and opt out period for the City’s Aggregation Program.

The hilling of customers for the retail generation supply will be provided through the electric
distribution utility, Ohio Edison, and the billing process will be coordinated with Ohio Bdison by FES for the
Agpregation Group.
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