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March 9", 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Ohio 43215-3793

Case No. 17-0899-EL-GAG

RE: Opt out Letter(s) —Richland Township, Belmont County, OH.

Richland Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligik
customers on or around March 20", 2020 with the response deadline on or around April 10%,
2020.

Material provided for review:
= Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861-2772.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure

ste. 301
7




March 20, 2020

Opt-Out Deadline
April 10, 2020

Richland Township
Community Electric Aggregation Notification

Dear Resident or Small Business,

Welcarme Lo your community’s electric aggregation program which provides you with exclusive pricing on the alectric
generation portion of your electric bill. This is possible through gevernmental aggregation, a community purchasing prOgram
where community officials use group buying power ta purchase electricity from a retail electric generation supplier certified
by the Public Utilities Commission of Ohic. This program was approved by vaters in your comm unity in November 2016.

How You Benefit
By participating in this apgregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Uitility Fixed Price Term End Early Termination Fee
Residential AEP - Ohi Power 4,35 cents per kWh May 2023 Narne
Small Business AEP - Ohig Ponwear 439 cents per kwh May 2023 Narnae

Energy Harbor has been selected by your community to provide your electric generation. If you're not already participating,
this s yaur chance to join. If you're already participating, this is your oppartunity to continue the benafits of the program.

Same Reliable Service

Your electric utility will continue to maintain the system that delivers power ta your home or business — no new poles or wires
will be built by Energy Harbor. You will eantinue to receive a single, easy-to-read bill from your local electric utility with your
Energy Harbor charges included. There is no cost for enroliment, you will not be charged a switching fee, and you do nat need
to do anything to participate.

Enrollment Information

If you are not currently receiving electric generation fram Energy Harbor, your electric utility will send you a letter confirming
vour selection of Energy Harber as your electric generation provider. As required by law, this letter will inform you of your
aption to cancel your contract with Energy Harbar within seven days of its postmark. To become a member of the community's
electric governmental aggregation program, you don't need to take any action when this letter arrives. If yau are currently
enralled in the community’s aggregation program, yveu will not receive a letter fram your electric utility.

Opt-Out Information

If you are a new member of the program, your future bills will refleet the elactric price listed abowve frem Energy Harbar after
your enroliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
mater read date. Of course, you are not obligated to participate in the community's electric governmental aggregation program.
If yau do not want La participate in your community program, you have until the opt-out deadline to return the attached “opt-
out” form below. If vou do not opt out at this time and leave the program at a later date, you might not be served under the
same rates or terms and conditions that apply to other customers served by your utility, Onee enralled, you will receive a notice
at least every three years asking if you wish to remain in the program, If you leave the program at any other time, you could be
subject to the early termination fee listed above.

Please refer to the enclosed Terms and Conditions and Fadls for mare information. Your eommunity has selected Energy
Harbor te handle questions regarding your community-approved electric dpgregation program, If vou have any questions,
please call Energy Harbor Loll-free at 1-866-636-3749, Monday throwgh Friday, 8 a.m. to 5 p.m.

Sincaraly,

Richland Township

Richland Township OPT-OUT FORM

Option 1: Do Nothing to loin Option 2: Return this Opt-Out Form Dpt-0ut Deadline
You will be enrolled automatically if you | OR | 7o opt ut, this form must be received by :
do nat respond to this letter. Energy Harbor by the deadline. April 10, 2020

Service Address (City, State, Zip):

Phone Number:

Account Mumber:

Account Holder Signature:

[ By checking this box, | choose to opt out of my community electric governmental aggregation program,
Return opt-out form to: Community Electric Aggregation Program, 341 White Posd Drive, Bldg. B3, Akron, Ohio 44320




Community Electric Aggregation Program FAQS v.2.20

How is my community able to choose a certified elactric
generation supplier on my behalf?

Under governmental aggregation, local officials bring citizens
togather Lo gain growp buying power for the purchase of
competitively priced electricity from a retail electric
ganeration supplier cortified by the Public Utilities
Commission of Chio (PUCO). Residents voted (o allow the
community to contract for an electric generation supplier on
theair behalf.

What do | need to do if | want to be included in this
governmental aggregation?

You do not need to do anything to receive the discounted
generation pricing under this program. You may choose 1o
remain in the aggregation group by simply not returning the
apt-out form.

15 my price for power fixed, or does it vary?

The infarmation in your letter states if your price is fixed,
wvariabla, or variable based on a tiered pricing structure. If you
have afixed price, the price you will receive each month does
not change. With a variable price, the discount you will
recenve each month does not change, But because the actual
price per kwh charged by the utility may change each manth
[based on the seasan and your usage], the price per K\Wh
from Energy Horbor will also change each menth. If you
receive a variable price, based on a tierad pricing structure,
your initial price will remain consistent each month through
the meter-read date of the first tier cutlined in your
Agresment's Terms & Conditions. At that time, your price will
change but then remain consistant each manth for the rest of
your Agrsement,

How will | know if 1 can save money under the electric
gowvernmental aggregation program?

You'll know you are saving money as long as your price with
Energy Harkor is lower than your wtility's Price to Compare
{PTC). Ta estimate your savings on @ % off discount, locate
the PTC on vour electric bill. Divide your PTC by 100, then
miultiply It by the % discount (ex: 6% = 0.06) to determins
your savings per kWh, Multiply this by your total monthby
usage for an average monthly savings estimate,

If 1 am already a member of this program, why am |
receiving this letter?

As a current member of your community’s electric
povernmental aggregation program, you are given the
oppartunity to opt out of the program at least every three
years at no charge. Your previous contract with Energy
Harbor ks coming to an end, and this is your opportunity 1o
aither apt cut oF continue the benefits of the program.

What does "opt out™ mean?

“Dpt-cut” means that you can decide not to participate in
yiour community's electnic governmental aggregation
program. By returning the opt-out form, which is included in
this mailing, by the Opt-Out Deadline you will not be enrolled

a5 an elactric generation customer with Energy Harbor, your
community's competitive electric generation supplier, and
you will not receive the discount

What happens if | do not send in the opt-out form?
I you do not return the opt-out form by the Opt-Cut
Deadline, you will be induded inyour community's
governmental aggregation program and will receive
competitively priced electricity from Energy Harbor,

Can | opt out over the phone?

Mo, if you want to opt oul, you must mail in youwr completed
opt-out form and it must be received by the Opt-Clut
Drgpcdlirwee.

Can | opt out of the program at a later date?
Yes, you may leave the aggregation prograrm at any time.

What are mry energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will
continue to supply your electric generation as it always has,
or vou can shop for an alternative generation supplier. & list
of competitive electric suppliers certified by the PUCD and
their current prices are available by calling 1-800-686-PLICO
{1-800-686-TB2E).

If | join the aggregation, will Energy Harbaor continue to
budget bill my supplier charges?

Yes. Tolado Edison, The Hluminating Company, Ohio Edison
and Duke Energy include supplier charges in the monthly
hisdgated amount. Budget billing supplier charges is limited in
AEP Ohio’s and DPEL's service areas. Please call 1-866-636-
3749, if you have guestions regarding budget billing in your
anrga.

Can | still have my payment automatically deducted from
my checking account as | do now?
Yes. How you pay your electric bill will not change.

If 1 join my community’s governmental aggregation
program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your electric utility will still be respansible for delivering
power to your home or busiress, reading your meter and
restoring power after an outage.

Who is Energy Harbor?

Energy Harbar is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free encrgy. The company proudby senves
nearhy one million residential, commerdial and industrial
customers in Ohio, Pennsyhvania, New Jersey, Maryland,
Wingis and Michigan.

What is the toll-free number for questions?
If you have any questicens, please call 1-866-636-3749,
handay through Friday, 8 a.m. to 5 pom.
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Residential and Small Commercial - Terms and Conditions

C-00040584

Product Fixed Price . -

Electric Distribution Utllity ("EDL"} Ohio Power Company

Price and Length of Agreement 4.39 ¢/kWh through your May 2023 meter read M
Cancellation/Termination Fes None B

These Terms and Conditions apply to you because you are enrolling for electric generation service with Energy Harbor LLC ("Energy Harbor”) thraugh either {3)
affirmative consent or (b} nat opting out of your community electric aggregation program. If you enroll by affirmative consent, these Terms and Condiions and the
enroliment information on the websile are your Agreement (“Agreement?). If you choose to remain in the community aggregation program by :;:;Hﬁng-om" or
exercising the right of rescission, these Terms and Conditions and your opt-out nofification are your Agreement. Please keep a copy of this A ent for your

records.

Energy Harbor is certified by the Public Utiliies Commission of Ohio (*PUCG") to offer and supply electric generation senvices in Ohio. As a fitive Retail
Electric Service ("CRES") provider, Energy Harbor will supply the electric generation to your Electric Distribution Utility (‘E0U") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regu distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and senvices.

Definitions: Generafion Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from b generation
facility to the distribution lines of the EDU. Distibution Service — Basic service for delivering electricity aver a distribution system to a customer from the fransmission
system.

Right of Rescission: If you do not opt-out or you give your affirmafive consent and are enrolled to receive generafion service from Energy Harbor, your EDU will
send you a confirmation letter. You have the right to rescind your enrcllment within seven (7) calendar days following the postmark date of the confifmation letter
by contacting the EDU by telephone or in writing as described in the letter, The Right of Rescission only applies when a customer switches to a genandtion supplier
and not on renewal enroliments. Your EDU will notsend a confirmation notice upon any renewal of this Agreement. Should you choose to opt-cut of your pormmunity's
program, you will be served by your EDU's standard service offer established pursuant to section 4828.14 of the Ohio Revised Code ["ORC) unles you choose
an altemate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Pragram {"PIPF"} and eligible small commerdiél customers

may enroll in this offer from Energy Harbor, Eneray Harbor reserves the right to refuse enrollment to any customer with an outstanding balance,

Basic Service Prices: During the term of this Agreement, you agree fo pay Energy Harbor a price for combined Generation and Generation Relaled Charges
(*Retail Electric Service"), specified in the table above. Your Price to Compare ("PTC") consists of bypassable transmission, generation and fransmission and
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmissi
These are the charges that you would avoid for that billing period when you switch to Energy Harbor, If your product in the table above is a % Off PTC [product, your
manthly price per kKWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Eng
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agan
YOLIT Community.

Length of Agreement: As a part of your community’s program, your Retail Electric Service from Energy Harbor will commence with the next available
and after processing of the enroliment by your EDU and continue through the term indicated in the table above. The program may be terminatzd pri
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggragation program. Should the program be te
will be returned to your EDU's standard service offier o its successor. In the event that (1) the PUCO approves or implements a phase-in credit for geneati
transmission charges of the EOU or takes any afher action which affects the PTC or otherwise does not allow the EDU to reflect the full cost fo proc
and fransmission in the PTC or ether regulatory action; or (2) there is any change in any statute, rule, regulation, order, law, or tarifi promulgated
governmental authority, utility, Independant System Operator (*I1S0"), Regional Transmission Organization {("RTO" or other service provider, or an)
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a nofification from E
This notification will include a descripion of ane or more of the situations described above. Energy Harbor may offer you new Terms and Conditiohe
indicate your affimative consent to the new Terms and Canditions as specified in the notices. If you do not contact Energy Harbor to accept the na
Agreement will terminate on the date specified in the natices, and you may be returned to your EDU for Refail Electric Service. Alternatively, Enarg
decide to terminate this Agreement, and you will receive prior written nofice of the termination, after which you may be refumed to your EOU for Retai
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, wou will not be responsible for the cancellation'te
fee (if any) set forth in the table above. You must still pay all Energy Harbor charges through the date you are retumed to your EDU or switched to anpther CRES
pravider far sernvice.

to the term

Billing: You will receive a consolidated bill monthly from your EDU for bath your Energy Harbor and EDU charges. If you do not pay your bill by #
Energy Harbor may cancel this Agreement after giving vou a minimum of fourtesn (14} days writtn notice. Upon cancellation you will be returned Lo
a customer. You will remain responsible to pay Energy Harbor for any slectricity used before this Agreement is cancelled, as well s any late pay =

termination charges. Energy Harbor reserves the right to convert you from consolidated billing to dual billing if such a conversion will failitate more time
collections, andfor payment. Furthermore, your failure to pay EDU charges may result in your elecinic service being disconnected in accordance with tf

1
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If you have 12 menths of billing history and you are enrolled in budget biling with the EDL, you can enroll in a budget billing program once per year. At the end of
the contract term, you are responsible for payment of any outstanding balance upan final contract true up. Energy Harbor reserves the right to adjust your monthly
budget amount prior to final contract true up. If you enrall in budget billing, then cheose not to be in the program or if you bacome fwo consecutive monthly paymants
overdug, you will be remaved from budget billing, your account will be reconciled, and you will be billed for the outstanding budget balance an your next billing cycle.

C-00040584

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per month
late payment fee,

Cancellation/Termination Provisions: ¥ou may terminate this Agreement, without penalty, if you move outside the CRES provider's sarvice area or inte an area
where the CRES provider charges a different price, by providing Energy Harbor with a thirty (30) day written notice. There may be a Cancellation/Termination Fee
indicated in the table above if you terminate this Agreement for any other reason, except as expressly provided herein. Customer and Energy Harbor both agree
that the following will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or madify the agreement
without liability if: (1) the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Compefitive Bid Process (CEP), or other generation procurement process
results in a Price to Compare (*PTC") that is equal to or less than the comparable annualized generation and transmission rates and riders in effect as of the effective
date of this Agreament, or (2) the PUCO approves or implements a phase-in credit for generation and/or transmission charges of the EDU or takes any other action
which affects the PTC or otherwise does not allow the EDU to reflect the full cost fo procure generation and fransmission in the PTC or other regulatory action. In
the event that the program is terminated. you will be returned to your EDU's standard service offer. Upon termination with Energy Harbor and retum to the standard
senvice offer with your EDU, you may not be served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregalion program, or fo affimatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determing if your credit standing is satistactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enrallment request by Energy Harbor, the end of the seven {7) day rescission period, and subsequent acceptance
of the enrcliment by your EOU.

Customer Consent to Communications: By signing this Agrasment, you agree to receive pre-recorded/artificial voice messages calls andlor use of an automatic
dialing device, text messages and/or emails from Energy Harbor or its agentsiassigns at any phone number or emall address, You agree to be responsible for any
charges you may receive on that number, including standard telephone, SMS or text message fees. You may revoke this express consent at any time by calling us
at 1-B58-254-6359. Such revocation has no bearing on your akilty to contract with Energy Harbor,

Contract Expiration: At least every three (3} years, you will be given the opportunity to opt-out of your community's aggregation program at no cost. You are
responsible for aranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the terms of service by phone at 1-588-254-6358 (toll-free) from & a.m. to 5 p.m. EST
weekdays, or in writing at Energy Harbor, Atin; Contract Administration, 341 White Pond Dr, B3, Akron, OH 44320, Qur web address is www energyharbor.com. If
your camplaint is not resolved after you have called your electric supplier andfor your electric utility, or for general utility information, residential and business
customers may contact the Public Utilities Commission of Ohio {PUCO) for assistance at 1-800-686-7826 (toll free] from eight a.m. to five p.m. weekdays, or &t
hittp:/fwww puco.chio.qov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service]. The Ohio Consumers' Counsel (OCC)
represents residential utility customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll fres) from & a.m. to 5 p.m. weekdays, or at
hittp:harww pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbar is prohibited from disclosing a Customer's Social Security number and/or account number(s) without the Customer's wrtten consent
except for Energy Harbor's collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer’s contract to anather CRES provider. Energy Harbor's environmental disclosure statement is available for viewing on cur websie
wunvengrgyharbor.com. You agree that Energy Harbor will make the required annual and quarterly updates to the disclosure statement electronically on our
website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including any successar, in accordance
with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the following items fhat are the responsibility of the EDU:
operation and maintenance of the EDU's electrical system, any interruption of service, terminalion of service, or deteriaration of the EDU's service. In the event of
a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account infarmation. If said information
i incomect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to retum any
customer to the EDU 7 fhe customer's rate code is changed and the account is no longer eligible for this offer. Customer authorizes, bul does not obligate, Energy
Harbor to exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants fitle and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE

AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRAN TIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.

(OH - GA (Electric) - Fixed or Variable Price - 2.20
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Residential and Small Commercial = Terms and Conditions

C-00040585

Product Fixed Price 5

Electric Distribution Utility (*"EDU") Ohio Power Company ]| b
Frice and Length of Agreement 4.39 ¢/kWh through your May 2023 meter read -~

Cancellation/Termination Fee None -,

These Terms and Conditions apply to you because you are enralling for electric generation service with Energy Harbor LLC ("Energy Harbor”) thratigh either {2)
affirmative consent or (b) not opting out of your community electric aggregation program. If you enroll by affirmative consent, these Terms and Condifions and the
enroliment information on the website are your Agreement (“*Agreement). If you choose to remain in the community aggregation program by not ‘dpting-out™ or
exercising the right of rescission, these Terms and Conditions and your opt-out nofification are your Agreement. Please keep a copy of this Ag ent for your

records.

Energy Harbor is certified by the Public Utiliies Commission of Ohio ("PUCO") to offer and supply electric generation sendces in Ohio. As a Compstitve Retail
Electric Service ("CRES") provider, Enengy Harbor will supply the electric generation to your Electric Distribution Utility ("EDU™) based on your usage. Your EQU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity fmmL generation
facility fo the distribution lines of the EDU. Distrbution Service — Basic service for defivering electricity over a distribution system to a customer from H'IEI ransmission
system. |

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generafion service from Energy Harbor, ypur EDU will
send you a confirmation letter. You have the right to rescind your enrollment within seven (7) calendar days following the postmark date of the confimation letter
by contacting the EDU by telephone o in writing as described in the letter. The Right of Rescission only applies when a customer switches to a generdtion supplier
and not on renewal enrollments. Your EDVU will not send a confirmation notice upan any renewal of this Agreement. Should you choose te ept-cut of your community's
program, you will be served by your EDU's standard service offer established pursuant fo section 4925.14 of the Ohio Revised Code ("ORC" unlesis you choose
an allemate supplier of electricity. |

|
Eligibility: Only eligible residential customer accounts not enralled in the Percentage of Income Plan Program {"PIPP"} and eligible small cnmmem?
may enroll in this offer from Energy Harbor. Energy Harbor reserves the right to refuse enraliment to any customer with an outstanding balance, |

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Rel ed Charges
{‘Retail Electric Service”), specified in the table above. Your Price to Compare (“PTC") consists of bypassable fransmission, generation and fransmission and
generation related components, which are charges associated with the costs of purchased power and the costto deliver the power through the fransmission syslem

These are the charges that you would avoid for that billing peried when you switch to Energy Harbor, If your product in the table above is a % Off PTC groduct, your
manthly price per k\Wh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distibution and various other charges. Your price may also include a fee assessed by a broker or agenf zpresenting
YO Community.

1
Length of Agreement: As a part of your community’s program, your Retail Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enroliment by your EDU and continue through the term indicated in the table above. The program may be terminated pripf to the term
pursuant to the tems of the master agreement between Energy Harbor and your community for the aggregaticn program. Should the program be terminated, you
will be returnad to your EDU's standard service offer o its successor. In the event that (1} the PUCD approves or implements & phase-in credit for genefation and/or
fransmission charges of the EDU o takes any ofher action which affects the FTC or otherwise does not allow the EDU to reflect the full cost to procuré generation
and transmission in the PTC or other requlatory action; or 2) there is any change in any statute, rule, regulation, order, law, or tariff promulgated Hy any court,
governmental authority, utility, Independant System Operator (*IS07), Regional Transmission Organization ("RTO") or other service provider, or afly change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a notification from Engrgy Harbor,
This nofification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Condifions.
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor to accept the naw terms, this
Agreement will terminate on the date specified in the nofices, and you may be returned to your EDU for Retail Electric Service. Alternatively, Energy{Harbar may
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for 'i- i
Service. Whether Energy Harbor offers you new lerms or terminates this Agreement under this provision, you will not be responsible for the cancellation'termination

fee (if any) set forth in the table above. You must sill pay all Energy Harbor charges through the date you are refumned to your EDU or switched to another CRES
provider for sernvice, |

Billing: You will receive a consolidated bill monthly from your EDU for bath your Energy Harbor and EDU charges. If you do not pay your bill by te due dafe,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen {14) days written notice. Upon cancellation you will be returned to Mour EDU as
a customer. You will remain responsible to pay Enesgy Harbor for any electricity used before this Agreement is cancelled, as well as any lale payment and early
termination charges. Energy Harbor reserves the right to convert you from consolidated billing to dual billing if such a conversion will facilitate more timely billing,
collections, and/or payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected in accordance with the EDU tariff,

1
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If you have 12 months of billing histary and you are enrolled in budget billing with the EDU, you can enroll in a budget biling program once per year, At the end of
the contract term, you are responsible for payment of any outstanding balance upon final contract true up. Energy Harbor reserves the right to adjust your monthly
budget amount prior to final contract true up. If you enrall in budget billing, then chaose not to be in the program or if you become two consecutive monthly payments
overdue, you will be removed from budget billing, your account will be reconciled, and you will be billed for the outstanding budget balance on your next billing cycle.

C-00040585

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due dale of the bill, Energy Harbor may charge a 1.5% per month
late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement, without penalty, if you move outside the CRES provider's senvice area or into an area
where the CRES provider charges a different price, by providing Energy Harbor with a thirty (30) day written notice. There may be a Cancellation/Termination Fes
indicated in the table above i you terminate this Agraement for any other reason, except as expressly provided herein, Customer and Energy Harbor both agree
that the following will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modify the agreement
without liability it; (1) the Electric Security Plan (ESP), Market Rate Offer (MRO} andlor Competitive Bid Process (CBP). or ather generation procurement process
results in a Price to Compare (“PTC") that is equal to or less than the comparable annualized generation and fransmission rates and riders in effect as of the effective
date of this Agreement, or {2} the PUCD approves or implements a phase-in credit for generation and/or transmission charges of the ECU or takes any other action
which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation and transmission in the PTC or other regulatory action, In
the event that the program is terminated, you will be returned to your EDU's standard service offer, Upon termination with Energy Harbor and refurn to the standard
service offer with your EDU, you may net be served under the same rafes, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation program, or to affirmatively join it you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characterstics of electricity service. Energy
Harhar reserves the right to determing if your credit standing is safisfactory before accepting your enroliment request. This Agreement shall be considered execufed
by Energy Harbor following acceptance of your enraliment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance
of the enrcliment by your EOLU.

Customer Consent to Communications: By signing this Agresment, you agree to receive pre-recorded/artificial veice messages calls andlor use of an automatic
dialing device, text messages and/or emails from Energy Harbor or its agentsfassigns at any phone number or email address. You agree to be responsible for any
charges you may receive on that number, including standard telephone, SMS or text message fees. You may revoke this express consent at any ime by calling us
at 1-888-2546309. Such revocation has no bearing on your ability to contract with Energy Harbor.

Contract Expiration: At least every three (3) years, you will be given the opportunity fo opt-out of your community’s aggregation program at no cost. You are
responsible for aranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the terms of service by phone at 1-588-254-6359 (toll-free) from 8§ a.m. fo 5 p.m. EST
weekdays, or in writing at Energy Harbor, Atin: Contract Administration, 341 White Pond Dr, B3, Akron, OH 44320. Our web address is www.energyharhor.com. If
your complaint is not resolved after you have called your electric supplier andfor your elechric utiity, or for general utility infermation, residential and business
customers may contact the Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (loll free) from eight a.m, fo five p.m. weekdays, or at
http:/fvww puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (OCC)
represents residential utility customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from & a.m. to 5 p.m, weekdays, or at
hittp:/iwww pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbar is prohibited from disclosing a Customer's Social Security number and/or account number(s) without the Customer's wrillen consent
except for Energy Harbor's collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer’s contract to anather CRES provider. Energy Harbor's environmental disclosure statement is available for viewing on cur website
wwnw.energyharhor.com. You agree that Energy Harbor will make the required annual and quarterly updates to the disclosure statement electronically an our
website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including any successar, in accordance
with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the following items that are the responsibility of the EDU:
operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or deterioration af the EDU's service. In the event of
a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said information
is incorrect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to retum any
customer to the EDL # the customer's rate code is changed and the account is no longer eligible for this offer. Customer authorizes, but does not obligate, Energy
Harbaor to exercise customer's governmental aggregation opt-out ights.

Warranty: Enerqy Harbor warants title and the right fo all electricity sold hereunder, THE WARRANTIES SET FORTH [N THIS PARAGEAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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March 20, 2020

Opt-Out Deadling
April 10, 2020

Richland Township
Commumity Electric Aggregation Motification

Dear Resident,

Welcome to your community’s electric ageregation program which provides you with exclusive pricing on the electric
generation portion of your electric bill. This is possible through gevernmental aggregation, a community purchasing program
where community officials use group buying power to purchase electricity from a retail electric generation supplier certified
by the Public Utilities Commizsion of Ohio. This program was approved by vaters in your community in November 2016.

How You Benefit
By participating in this aggregation program, you will receive the following excusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee

Residential AEP - Ohio Power 4,33 cents per kWh May 2023 MNone

Emergy Harbor has been selectad by your community to provide your electric generation. If you're not already participating,
this is your chance to join. If you're already participating, this i your opportunity to continue the benefits of the program.,

Same Reliable Service

Your electric utility will continue to maintain the system that delivers power to your home — no new poles or wires will be built
by Energy Harbor. You will continue to receive a single, easy-to-read bill from your local electric wtility with your Energy Harbor
charges incleded. If you are on a budget billing plan with your electric utility, and meet Energy Harbor's minimum eligibility
requirements, you will continwe Lo recaiva that service!,

Enroliment Information

If you are net currently receiving electric generation from Energy Harbor, your electric utility will send you a letter confirming
your salection of Energy Harber as your electric generation provider. As required by law, this letter will inform you of your
aption te cancel your contract with Energy Harbar within seven days of its postmark. To become a member of the community's
electric govarnmental aggregation program, you don't need to take any action when this leteer arrives. If you are currently
enralled in the community’s sggregation program, you will not receive a letter from your electric utility. There is no cost for
enrallment, yeu will not be charged a switching Tee, and you do not need to do anything to participate.

Opt-Out Information

If you zre a new member of the program, your future bills will reflect the elactric price listed above from Energy Harbar after
your enreliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community’s electric govermnmental aggregation program.
It you da not want Lo participate in your community program, you have until the opt-cut deadline to return the attached “opt-
cut” ferm below. If you do not opt sut at this time and leave the program at a later date, you might not be served under the
same rates of 1erms and cenditions that apply to other eustomers served by your utility. Once enrolled, you will receive a natice
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you could be
subject to the early termination fee listed above.

Please refer to the enclosed Terms and Conditions and FAQS for more information. Your community has selected Energy
Harbor to handle questions regarding your community-approved electric aggregation program. If you have any questions,
please call Energy Harbor toll-free at 1-866-636-2749, Maonday through Friday, 8 a.m. to 5 p.m.

Simcereky,

Richland Township

Richland Township OPT-OUT FORM

Option 1: Do Nothing to Join Option 2: Return this Opt-Out Form Dpt-Cut Deadline
You will be enrolled automatically if you OR Ter opt oul, this form must be received by 2
do not raspond to this ketter, Energy Harbor by the deadline, April 10, 2020

Service Address [City, State, Zip):

Phang Mumber:

Account Number:

Account Helder Signature:

O By checking this box, | cheose to opt out of my community electric governmental aggregation program.
Return opt-gut farm to: Community Electric Aggragation Program, 341 White Pond Drive, Bldg, B3, Akron, Chio 44320




Community Electric Aggregation Program FAQs v.2.20

Howr is my community able to choose a certified electric
generation supplier on my behalf?

Under governmental aggregation, local officials bring citizens
together to gain group buying power for the purchase of
compaetitively priced electricity from a retail electric generation
supplier certified by the Public Utilities Commission of Chio
[PUCH). Residents voted to allow the community to contract for
an electric generation supplier on thair behalf.

What do | need to do if | wont to be included in this
gowemmental aggregation?

You do not need to do anything to receive the discounted
ganeration pricing under this program. You may choose to
rermain in the aggregation group by simply nat retuming the opt-
nut form

1= rvy price for power fixed, or does it vary?

The infarmation in wour letter states if your price is fred,
varialle, or variabie based on a Gered pricing structure. If you
hawe a fived price, the price you will receive each month does
not change. With a variable price, the discount you will receie
each manth does not change. But because the acteal price per
kwh charged by the utility may change each manth [based on
the season and your usage), the price per kwh from Energy
Harbior will alse change each month. if you receive a vaniable
price, based on a tiered pricing structure, your initial price will
rermain consistent cach month thiough the meter-read date of
the first tier outlinad in your Agreement’s Terms & Conditions,
Arthat time, your price will change but than remain consistent
each maonth for the rest of your Agreement.

How will | know if | can save money under the electric
governmental aggregation program?

Yo'l know you are saving roney as long as your price with
Energy Harbor is lower than your utility’s Price to Compare {FTC),
Te eglirnate your savings on a % off discount, locate the FTC on
wour electric bill, Divide youwr PTC by 100, then multiply it by the
% discount (ex: 6% = 0.06] to determing your savings per KWh,
Multiphy this by your total menthly usage for an average monthly
£avings estimate.

If | am already a member of this program, why am | receiving
this letber?

A a current member of your community’s electric governmental
aggregation program, you are given the opportunity to opt cut
of the program at least every thre years at no charge. Your
pravious contract with Energy Harbor i coming te an end, and
this is your opportunity to either opt out or continue the benefits
of the program,

What does “opt out” mean?

“Dipt-oat” means that you can decide not to participate in your
comrmunity's electric governmental aggregation program, By
returning the opt-out form, which is induded in this mailing, by
the Opt-Cut Deadline you will not be enrolled as an electric
peneration customer with Energy Harbor, your community’s
competitive alectric generation supplicr, and you will not receive
the discount.

What happens if | do not send in the opt-out form?
If wou dio nat return the opt-out form by the Opt-Out Deadline,
you will be includad in your community’s governmental

aggregation program and will recesve competitively priced
electricity from Energy Harbos.

Can | opt out over the phone?
Mo, if you want to opt out, you must mail inwour completed opt-
out form and it must be received by the Opt-Out Deadline,

Can | opt out of the program at a later date?
Yag, ywou may leave the ageregation program at any time.

What are my energy supply choices if | decide to apt out?
Y can stay with your current electric utility, which wall
continue to supphy your electric generation as it always has, or
you can shop for an alvernative generation supplier, A list of
competilive electric suppliers cenilied by the PUCD and their
current prices ae available by calling 1-B00-G86-FUCD {1-300-
636-TBIE).

i 1 join the aggregation, will Energy Harbor continue to budget
bill my supplier charges?

Yes. Budget billing will continue to be provided to eligible
residents who currentfy have budget hilling with their utility and
at least 10 months of historical usage, If you have less than 10
manths of usage, you will still recene the community exclusive
pricing listed herein but will be ineligible for the budget billing
service. Under budget billing service, Energy Harbor will calculate
your budgeted amount based on your average electric usage
ower the prics months. Periodicaly, Energy Harbor may examine
wour budget and may adjust to more cosely match yowr usage
from the previows year, Energy Harbos will conduct a final true-
up at the end of the contract - or upon your leaving the progesm
should you ‘opt-out’ before the Program Term End - 1o recondile
between the actual amount of electricity usad and the amount
paid undes the plan. The new budget amount may vary from the
leeweel of your current budger payment. You will continue to
receive a lewelized amount from your utility for delivery service
and may experience true ugs with your wtility during the
contract. Please call 1-BG6-6306-3743, if you have guestions
regarding budget billing in your area.

Can | still have my payment automatically deducted froam my
chiecking account as | do now?
Yes. How you pay your electric bill will not change,

I 1 join my community’s governmental aggregation program,
who will deliver my power, read my meter and respond to
emergencies, such as power outages?

Your ebectric utility will still Be responsible for delivering powar
to your home or business, reading yowr metes and restoding
power atter an outage,

Whao is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capabbe of generating substantial
carbon-free enerpy. The company prowdly serees nearly one
millian residential, commercial and indwstrial costomers in Ohic,
Pennsyhania, Mew Jersey, Maryland, lllinois and Michigan,

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3745, Monday
through Friday, B am. to 5 pam,
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Residential and Small Commercial - Terms and Conditions

C-00040588

Product Fixed Price _ =
Electric Distribution Utility ("EDU") Ohio Power Company

Price and Length of Agreement 4.39 ¢Wh through your May 2023 meter read al i

Cancellation/Temination Fee None

These Terms and Conditions apply to you because you are enrlling for electric generation service with Energy Harbor LLC {"Energy Harbor") throlah either (a)
affirmative consent or (b} not opting out of your community electric aggregation program. If you enroll by affirmative consent, these Tems and Condifions and the
enrollment information on the website ars your Agreement (“Agreement’). If you choose to remain in the community aggregation pregram by not “opting-out” or
exercising the right of rescission, these Terms and Conditions and your opt-out nofification are your Agreement. Please keep a copy of this Agresment for your
records.

Electric Service ("CRES") provider, Energy Harbor will supply the eleciric generation to your Electric Distribution Utility ("EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO requlates distribution
prices and services, The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for rmoving high voltage electricity from & generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delfivering electricity aver a distribution system to a customer from the fransmission
system,

Energy Harhor is certified by the Public Utlities Commission of Ohio {*PUCO") fo offer and supply electric generafion senvices in Ohio. As a Cam;Fith.re Retal

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your EOU will
send you a confirmation letter. You have the right to rescind your enrollment within seven (7) calendar days following the postmark date of the cunﬁxalinn letter
by contacting the EDU by telephone or in writing as described in the letter, The Right of Rescission only applies when a customer switches to a generdfion supplier
and not on renewal enrollments. Your EDU will not send a confirmation nofice upon any renewal of this Agreement, Should you choose to opt-cut of your Bemmunity's
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Code ("ORC) unless you choose
an altemate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percantage of Income Plan Program {"PIPF"} and efigible small commercigl customers
miay enroll in this offer from Energy Harbor. Energy Harbor reserves the right to refuse enroliment to any customer with an outstanding balance,

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generafion and Generation Rela
{"Retail Electric Service”), specified in the table above. Your Price to Compare (“PTC") consists of bypassable fransmission, generation and tran
generation refated components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmi
These are the charges that you would avoid for that billing peried when you switch to Energy Harbor. i your product in the table above is a % Off PTC
manthly price per kiWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Ene
charges, you will be charged by your EDL for distribution and various other charges. Your price may also include a fee assessed by a broker or agent
your communify.

Length of Agreement: As a part of your community's program, your Retail Electric Service from Energy Harbor will commence with the next available
and afler processing of the enrallment by your EDU and continue through the term indicated in the table above, The program may be terminated prig
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be te

will be returned to your EDU's standard service offer or its successor. In the event that 1) the PUCO approves of implements & phase-in credit for geng
fransmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procuy
and fransmission in the PTC or other regulatory action; or (2) there is any change in any statule, rule, regulation, order, law, or tariff promulgated
govemmental authority, utility, Independant System Operator (*1S0"), Regional Transmission Organization {RTO") or other service pravider, or an
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may recaive a nofification from En
This notification will include a descripion of one or more of the situations describad above. Energy Harbor may offer you new Terms and Condition
indicate your affirmative consent to the new Temms and Condiions as specified in the notices. If you do not contact Energy Harbor to accept the ney
Agreement will terminate on the date specified in the notices, and you may be relurned to your EDU for Retail Electric Service, Altematively, Eneray
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be retumed to your EDU for

Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for the cancellatio

fee (i any} set forth in the table above. You must still pay all Energy Harbor charges through the date you are retumed o your EDU or switched to an
provider for senvice.

generafion
any court,
change in
rgy Harbar,
. You must

Billing: You will receive a consolidated bill monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by t
Energy Harbor may cancel this Agreement after giving you & minimum of fourteen (14) days written nofice. Upon cancellation wiol will be retumned to
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelled, as well as any late payme
termination charges. Energy Harbor reserves the right to convert you from consolidated billing o dual billing if such a conversion will facilitate mare

collections, and/or payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnactad in accordance with th

1
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If you have 12 months of billing histary and you are enrolled in budget billing with the EDU, you can enroll in a budget billing program once per year. At the end of
the contract term, you are responsible for payment of any outstanding balance upon final contract true up. Energy Harbor reserves the right to adjust your manthly
budget amount priar fo final contract true up. If you enrcll in budget billing, then choose not o be in the program or if you become two consacutive monthly payments
overdug, you will be removad from budget billing, your account will be reconciled, and you will be billed for the cutstanding budget balance on your next billing cyche.

C-00040588

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per month
late payment fee,

Cancellation/Termination Provisions: You may terminate this Agreement, withoul penalty, if you move outside the CRES provider's service area or into an area
where the CRES provider charges a different price, by providing Energy Harbor with a thirty (30) day written notice. There may be a Cancellation Termination Fee
indicated in *he table above if you terminate this Agreement for any other reason, except as expressly provided herein. Customer and Energy Harbor both agree
that the follawing will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or medify the agreement
without liability if: (1) the Electric Security Plan (ESP), Market Rate Offer {MRO) and/or Competitive Bid Process (CBP), or other generation procurement process
results in a Frice to Compare (“PTC”) that is equal to or less than the comparable annualized generation and transmission rates and riders in effect as of the effective
date of this Agreement, or {2) the PUICO approves or implements a phase-in credit for generation and'or transmission charges of the EDU or takes any ofher action
which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation and transmission in the PTC or other regulatary action. In
the event that the program is terminated, you will be returned to your EDU's standard service offer. Upon termination with Energy Harbor and retum to the standard
service offer with your EDU, you may not be served under the same rates, terms, and conditions that apply to other EDU cuslomers,

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is nat limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor resenves the right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbor following aceeptance of your enrollment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance
of the enroliment by your EDLU,

Customer Consent to Gommunications: By signing this Agreement, you agree to receive pre-recorded/artificial voice messages calls and/or use of an automalic
dialing device, text messages and/or emails from Energy Harbor or its agents/assigns at any phone number or email address. You agree fo be responsible for any
charges you may receive on that number, including standard telephone, SMS or text message fees, Y ou may revoke this exprass consent at any time by calling us
at 1-886-254-6359. Such revocation has no bearing on your ability to confract with Energy Harbor,

Contract Expiration: Al least every three (3) years, you will be given the opportunity to opl-out of your community's aggregation program at ne cost. You are
respansible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the terms of service by phone at 1-888-254-5358 (tall-free) from & a.m. to § p.m. EST
weekdays, or in wriling at Energy Harbor, Attn: Contract Administration, 341 White Pond Dr, B3, Akron, OH 44320. Our web address is www.energyharbor.com. If
your complaint is not resolved after you have called your electric supplier andfor your electric utility, or for general utility information, residential and business
customers may contact the Public Utilities Commission of Ohie (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at
hittp:/wwew puco.ohin.aov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel {OCC)
represents residential utility customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 am. to 5 p.m. weekdays. or at
hitp:www. pickoce.on.

Miscellaneous: You have the right o request from Energy Harbor, twice within a twelve {12) month period, up to twenty-four (24) manths of payment histary,
without charge. Energy Harbor is prohibited from disclosing a Customer's Social Security number and/for account number(s) without the Customer's written consent
except for Energy Harbar's collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer's contract to anather CRES provider. Energy Harbor's environmental disclosure statement is available for viewing on our website
wrw_ energyharbor.com. You agree that Energy Harbor will make the required annual and quarterly updates to the disclosure statement electronically on our
website. Energy Harbor will alsa provide the information upon request. Energy Harbor may assign its rights to another, including any successor, in accordance
with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the following items that are the responsibility of the EDL
operation and maintenance of the EDU's electrical system, any interruption of service, termination of senvice, or deterioration of the EDU's service. In the event of
a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account information. If said infarmation
is incorrect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to retum any
customer to the EDU i the customer’s rate code is changed and the account is no longer eligible for this offer. Customer autharizes, but does not obligate, Energy
Harbar to exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants tile and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRAN TIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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