2 q¢
PUCO USE ONLY - Version 1.08 May 2016

Ohi o Public UtilitieS [tirruened | Case Number Certification
- » Nuumber
Commission AR |

E INITIAL CERTIFICATION APPLICATION
F“—‘ COMPETITIVE RETAIL NATURAL GAS SUPPLIERS

Please type or print all required information. Identify all attachments with an exhibit labe) and title (Example: Exhibit
A-15 - Company History). All attachments should bear the legal name of the Applicant, Applicants should ﬁle:cempleted
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing vamon,c_:

180 East Broad Street, Columbus, Ohio 43215-3793. 1 =
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_SECTION A - APPLICANT INFORMATION AND SERVICES

A-1 Applicant intends to be certified as: (check all that apply)
D Retail Natural Gas Aggregator DRetail Natural Gas Broker Retafl Natural Gas Marketer

A-2 Applicant information:
Energy Harbor LLC

Legal Name
Address 341 White Pond Drive, B3, Akron, Ohioc 44320
Telephone No. (888) 254-4769 Web site Address WWW-energyharbar.com

A-3 Applicant information under which applicant will do business in Ohio:

Energy Harbor LLC
Name
Address 341 White Pond Drive, B3, Akron, Ohio 44320
Web site Address www.energyharbor.com Telephone No,  (888) 254-4769

A-4 List all names under which the applicant does business in North America:
Energy Harbor LLC

Energy Harbor

A-5 Contact person for regulatory or emergency matters:

o 2
Name  See Exhibit A5 Title See Exhibit A5 SEr
& o
i ke
Business Address See Exhibit A5 n S o §
6§ 8
s hibit A o . a A 5-‘:5_-‘f
Telephone No, S€ Exhibit A-5 Fax No, See Exhibit A5 Email Address S¢@ EXhibitA- L
50
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A6

A-7

A-8

A9

A-10

A-11

Contact person for Commission Staff use in investigating customer complaints:

Name See Exhibit A-6 Title  See Exhibit A-6
Business address See Exhibit A-6

" A
Telephone No. See Exhibit A-6 Fax No. Email Address See Exhibit
Applicant's address and toll-free number for customer service and complaints
Customer service address ~ See Exhibit A-7

Toll-Free Telephone No. See Exhibit A-7 Fax No. See Exhibit A-7 Email Address Se¢ FXVbitA-7

Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Name Kim Pelc Title Analyst 1If, Structuring & Pricing
Business address 341 White Pond Drive, B3, Akron, Ohio 44320
Telephone No. (330) 315-7385 Fax No. Email Address S€© Exhibit A-5

Applicant's federal employer identification number ~ 31-1560136

Applicant’s form of ownership: (Check one)

L1 Sote Proprietorship [ partnership
EI Limited Liability Partnership (LLP) Limited Liability Company (LLC)
D Corporation |:| Other

(Check all that apply) ldentify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currcntly serving or intends to serve, for example: residential, small
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defincd
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for
residential use, as part of an undertaking having morc than three locations within or outside of this stale. In accordance with
Section 4929.01(L){2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes,
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or
outside this state that has filed the necessary declaration with the Public Utilities Commission.)
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7 Columbia Gas of Ohio EResidential Small Commercial _:/_ Large Commercial / Industrial
7 Dominion East Ohi E,Residential Small Commercial Z Large Commercial / Industrial
= —

L.:.. Duke Energy Ohi Zl Residential Small Commercial :_ Large Commercial / Industrial
_i Vectren Energy Delivery of Ohio ZIResidential Small Commercial 7 Large Commercia! / Industrial

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice
Programs, for each service area and custemer class, provide approximate start date(s) and/or end
date(s) that the applicant began delivering and/or ended scrvices.

Columbia Gas of Ohio
v |Residential Beginning Date of Service 10/1998 End Date 0821/2006
Small Commerciai Beginning Date of Service 106/1998 End Date  08/21/2006
v | Large Commercial Beginning Date of Service 10/1999 End Date 08/21/2006
v | Industrial Beginning Date of Service 10/1998 End Date 08/21/2006
ominion East Ohio
Residential Beginning Date of Service 11/2000 End Date  08/21/2006
Small Commercial Beginning Date of Service 11/2000 End Date 08/21/2008
v | Large Commercial Beginning Date of Service 10/1999 End Date  08/21/2006
Industrial Beginning Date of Service 10/1999 End Date  08/21/2006
uke Energy Ohio
v {Residential Beginuing Date of Service 10/1999 End Date  08i21/2006
Small Commercial Beginning Date of Service 10/1999 End Date 08/21/2006
Large Commercial Beginning Date of Service 10/1999 End Date 08/21/2006
Industrial Beginning Date of Service 10/1989 End Date  08/21/2006

D Vectren Energy Delivery of Ohio

Residential Beginning Date of Service " End Date
D Small Commercial Beginning Date of Service End Date
Large Commercial Beginning Date of Service End Date
Industrial Beginning Date of Service End Date

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the
approximate start datc that the applicant proposes to begin delivering services:
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A-14

A-15

A-16

A-17

B-3

B-4

Columbia Gas of Ohio ' Intended Start Date  Upon approval

Dowminion East Ohio Intended Start Date  Upon approval
v | Duke Energy Ohio Intended Start Date  upon approval
v | Vectren Energy Delivery of Ohio Intended Start Date  upon approval

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit A-14 "Principal Officers, Directors & Partners," provide the names, titles, addresses and
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

Exhibit A-15 "Company History," provide a concisc description of the applicant’s company history
and principal business interests.

Exhibit A-16 "Articles of Incorporation and Bylaws," if applicable, provide the articlcs of
incorporation filed with the state or jurisdiction in which the applicant is incorporated and any
amendments thereto.

Exhibit A-17 "Secretary of State," provide evidence that the applicant is currently registered with the
Ohio Secretary of the State.

R S T T T D T T T R e T TP T TR T AT S YT IOy
APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE

N R .

_SECTIONB

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Jurisdictions of Operation,” provide a current list of all jurisdictions in which the
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified,
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale
electric services.

Exhibit B-2 "Experience & Plans," provide a current description of the applicant’s experience and
plan for contracting with customers, providing contracted services, providing billing statements, and
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative
Code.

Exhibit B-3 "Summary of Experience," provide a concise and current summary of the applicant’s
experience in providing the service(s) for which it is seeking to be certified to provide (e.g., number
and types of customers served, utility service areas, volume of gas supplied, etc.).

Exhibit B-4 "Disclosure_of Liabilities and Investigations," provide a description of all existing,
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory

investigations, or any other matter that could adversely impact the applicant’s financial or operational
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status or ability to provide the services it is seeking to be certified to provide.

Exhibit B-5 '"Disclosure _of Consumer Protection Violations,” disclose whether the applicant,

affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held
liable for fraud or for violation of any consumer protection or antitrust laws within the past five years.

No  [Yes

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection
Violations,” detailing such violation(s) and providing all relevant documents.

Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation,” disclose
whether the applicant or a predecessor of the applicant has had any certification, license, or application
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked,
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice
programs, or been in default for failure to deliver natural gas.

No [ Yes

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial,
Curtailment, Suspension, or Revocation,” detailing such action(s) and providing all relevant documents,

Lo L " i actias s

SECTION C - APPLICANT F]NANCIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Shareholders, If
applicant does not have annual reports, the applicant should provide similar information, labeled

as Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.

(This is gencrally only applicable to publicly traded companies who publish annual reports)

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does
not have such filings, it may submit those of its parent company. An
applicant may submit a current link to the filings or provide them in paper form. If the
applicant does not have such filings, then (he applicant may indicate in Exhibit C-2 that
the applicant is not required to file with the SEC and why.

Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of
audited financial statements (balance sheet, income statement, and cash flow
statement). If audited financial statements are not available, provide officer certified
financial statcments. If the applicant has not been in business long enough to satisfy this
requirement, it shall file audited or officer certified financial statements covering the lifc
of the business. If the applicant does not have a balance sheet, income statement, and
cash flow statement, the applicant may provide a copy of its two most recent years of tax
returns (with social security numbers and account numbers redacted).
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C-4 Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's current financial
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g.,
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current statement from an
Ohio local distribution utility (LDU) that shows that the applicant meets the LDU’s collateral
requirements.

First time applicants or applicants whose certificate has expired as well as renewal applicants can meet
the requirement by one of the following methods:

L. The applican: itself stating that it is investment grade rated by Moody’s, Standard & Poor’s or
Fitch and provide evidence of rating from the rating agencies.

2. Have a parent company or third party that is investment grade rated by Moody’s, Standard &
Poor’s or Fitch guarantee the financial obligations of the applicant to the LDU(s).

3. Have a parcnt company or third party that is not investment grade rated by Moody’s, Standard
& Poor’s or Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to
guarantee the financial obligations of the applicant to the LDU(s). The guarantor company’s
financials must be included in the application if the applicant is relying on this option.

4. Posting a Letter of Credit with the LDU(s) as the beneficiary.

If the applicant is not taking title to the electricity or natural gas, enter "N/A" in Exhibit C-4. An N/A
response is only applicable for applicants seeking to be certified as an aggregator or broker.

C-5 Exhibit C.5 “Forecasted Financial Statements,” provide two years of forecasted income statcments
for the applicant’s NATURAL GAS related business activities in the statc of Qhio Only, along with
a list of assumptions, and the name, address, email address, and telephone number of the preparer. The
forecasts should be in an annualized format for the two years succeeding the Application year.

C-6 Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information
Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a similar organization. In
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a
parcnt or affiliate organization, provided the applicant submits 4 statement signed by a principal officer
of the applicant’s parent or affiliate organization that guarantees the obligations of the applicant. If an
applicant or its parent does not have such a credit rating, enter “N/A” in Exhibit C-6.

C-7 Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Expcrion,
Dun and Bradstreet, or a similar organization. An applicant that provides an investment grade credit
rating for Exhibit C-6 may enter “N/A” for Exhibit C-7,
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C8

Cc-9

C-10

D-1

Exhibit C-8 “Bankruptcy Information,” providc a list and description of any reorganizations,
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in
the current year or within the two most recent years preceding the application.

Exhibit C-9 “Merger Information,” provide a statement describing any dissolution or merger or
acquisition of the applicant within the two most rccent years preceding the application.

Exhibit C-10 “Corporate Structure,” provide a description of the applicant’s corporate structure,

not an internal organizational chart, including a graphical depiction of such structure, and a list of all
affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers
in North America. If the applicant is a stand-alone entity, then no graphical depiction is required and
applicant may respond by stating that they arc a stand-alone entity with no affiliatc or subsidiary
companies,

P e e B i L I e e

. SECTIOND) — APPLICANT TECHNICAL CAPABILITY

PR

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit D.1 “Operations,” provide a current written description of the operational nature of the
applicant’s business. Please include whether the applicant’s operations will include the contracting of
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery,
and the provision of retail ancillary services, as well as other services used to supply natural gas to the
natural gas company city gate for retail customers.

Exhibit D-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide
evidence of the applicant’s current experience and technical expertise in performing such operations.

Exhibit D-3 “Key Technical Personnel,” provide the names, titles, email addresses, telephone
numbers, and background of key personnel involved in the operational aspects of the applicant’s current
business.

Applicant Signature and Title M@ David Faranetta, CFQ, Treasurer and Chief Risk Officer

Sworn gnd subscribed before me this 1-/ m day of }’D{ Rrdr Month 78325 Year

..........

222\ KIMBERLY D, ANDERS

Notary Public, State of Ohio
My Commission Expires
December 27, 2022

Signature of official administering oath
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The Public Utilities Commission of Ohio

Competitive Retail Natural Gas Service
Affidavit Form
(Yersion 1.07)

In the Matter of the Application of )
Bﬂgy Haroon LLE ) Case No. |3P L|055Q | -GA-CRS

for a Certificate or Renewal Certificate to Provide )

Competitive Retail Natural Gas Service in Ohio. )

Counnty of |Summit
i

0y

(2)

3)

4

&)

(6)

)

(8

David D. Faranetta [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurale to the best knowledge of alfiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

M m Chief Financial Officer, Treasurer and Chief Rsk Officer
Affiant Signature & Title 2

Sworn 74 subseribed before me this 5M day of I %mﬂp’ ]Month A020 [Year

/) Fal v 2 s
ﬁ:&é&[f b Audlers, /‘IJZ’&V’[ Eé/{g J
Print Name and Title

My commission expires on A A7 -RORZ .

i
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Exhibit A-5  Contact person for regulatory or emergency matters:
Contact for regulatory and emergency (non-technical) matters:

Name: Kim Pelc

Title: Analysis III, Structuring & Pricing

Business Address: 341 White Pond Drive, B3, Akron, Chio 44320

Telephone: (330) 315-7385

Email: kpelc @firstenergycorp.com funtil May 2020]; kpelc@energyharbor.com

[post May 20201

Contact for gmergency (technical} matters:

Name: Mark McKeown

Title: Director, Physical Commodity Desk, Mobius Risk Group, LLC
Business Address: 5847 San Felipe St., Suile 2502, Houston, TX 77057
Telephone: 713-255-3760 (desk); 281-380-0387 {mobile)

Lmail: mmckeown@mobiusriskgroup.com

' Encrgy Harbor LLC wili continue 1 use FirstEncrgy Solutions Corp. email addresses until May 2020 (unless
otherwise noted) due o system testing of the new email accounts.

4812-1074-9621, v.1



Exhibit A-6 _Contact person for Commission Staff use in investigating customer
complaints:

Name: Amanda Withem

Title: Analysis III, Transaction Management
Business Address: 341 White Pond Drive, B3, Akron, Ohio 44320
Telephone: (330) 315-7322

Email: awithem @ firstenergycorp.com funtii May 20207,
awithem@energyharbor.com [post May 2020]

4812-1074-962%, v.1



Exhibit A-7 _Applicant’s address and toll-free number for customer service and
complaints:

Customer service address: 341 White Pond Drive, B3, Akron, Ohio 44320

Toll-Free Telephone No.:  888-254-4769

Fax No.: None

Emmail Address: FirstChoice @fes.com (business inguiries) or
FirstChoiceathome @ fes.com (residential inquiries)

funtil May 2020}
FirstChoice @cnergyharbor.com (business inquiries) or

FirstChoiceathome @energyharbor.com (residential inquiries)

[post May 2020]

4812-1074-9621, v.1



Exhibit A-14 “Principal Officers, Directors & Partners” provide the names, titles, addresses
and telephone numbers of the applicant’s principal officers, directors, partners, or other similar
officials.

The key officers of Energy Harbor LLC are as follows:

John W, Judge, President and Chief Executive Officer
341 White Pond Drive, A-WAC-B3, Akron, OH 44320
330-315-7205

David Faranetta, Chief Financial Officer, Treasurer, and Chief Risk Officer
341 White Pond Drive, A-WAC-B3, Akron. OH 44320
330-436-1742

Stephen E. Burnazian, Corporate Secretary

341 White Pond Drive, A-WAC-B3, Akron, GH 44320
330-315-7390

4812-1074-9621, v.1



Exhibit A-15 “Company History” provide a concise description of the applicant’s company
history and principal business interests.

Energy Harbor LLC (“Energy Iarbor”), formerly known as FirstEnergy Solutions Corp. {“IFES”)
prior to emerging from bankruptcy as described more below, is a certified competitive retail
clectric service (“CRES™) provider and was previously a certificd competitive retail natural gas
service (“CRNGS”) provider in Ohio. Currently, Encrgy Harbor provides CRES to retail
customers in Ohio, but no longer provides CRNGS after voluntarily deciding not to rencw its
CRNGS certificate (Certificate No. 02-027) in or around 2006. More specifically, Energy
Harbor (then operating as FES) ceased serving retail gas customers in 2005 after selling its rctail
gas business to Amerada Hess Energy Trading.

On March 31, 2018, FES, its subsidiaries, and its affiliate FirstEnergy Nuclear Operating
Company (collectively, the “Debtors”) filed voluntary petitions in the United States Bankruptcy
Court for the Northern District of Ohia, Eastern Division {“Bankruptcy Court”) for relief
pursuant to Chapter 11 of Title 11 of the United States Bankruptcy Code (“Bankruptcy
Proceeding”). Throughout the Bankruptcy Proceeding, FES continued to perform under its
contracts and serve its customers.

On October 16, 2019, the Bankruptcy Court confirmed the Debtor’s Eighth Amended Plan of
Reorganization (“Plan”). While the Plan is a voluminous document that speaks for itself, to
briefly summarize the Plan, a newly formed holding company was created to operate as the
parent of four (4) direct subsidiaries, which included a reorganized FES (re-named Energy
Harbor I.I.C upon emerging from bankruptcy). Energy Harbor continues to purchase power
from its affiliates that own fossil and nuclear generation assets, continues to serve its existing
customers under their current contracts, continues to provide all customer programs/services, and
has maintained most of its workforce.

On February 27, 2020, FES emerged from bankruptcy as Energy Harbor LLC with a clean bill of
financial health. For docketing or other information or documentation related ta the Bankruptcy
Proceeding, please visit https:/cases.primecierk.com/FES/.

Going forward, Energy Harbor’s principal business interest witl concern providing CRES and
CRNGS to retail customers in Ohio, Pennsylvania, Michigan, lllinois, New Jersey, Maryland,
Massachusetts, New York, and Texas.

4312-1074-8621, v.1



Exhibit A-16 “Articles of Incorporation and Bylaws” if applicable provide the articles of

incorporation filed with the state or jurisdiction in which the applicant is incorporated and any
amendments thereto.

Please see attached.

4812-1074-9621,v.1



Delaware

The First State

Page 1

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECY
COPY OF THE CERTIFICATE OF CONVERSION OF AN OHIO CORPORATION UNDER
THE NAME OF “FIRSTENERGY SOLUTIONS CORP.” TO A DELAWARE LIMITED
LIABILITY COMPANY, CHANGING ITS NAME FROM "FIRSTENERGY SOLUTIONS
CORP."” TO "ENERGY HRARBOR LLC”,FILED IN THIS OFFICE ON THE TWENTY-

SEVENTH DAY OF FEBRUARY, A.D. 2020, AT 9:35 O'CLOCK A.M.

TR
w,.,,,,,::;;,c., ey

Authentication: 202472097
Date: 02-27-20

7873170 8100F
SR# 20201609630

You may verify this certificate online at corp.delaware.gov/authver.shtml



State of Delaware
Secretary of Mate
Division of Corporations
Daltversd  09:33 AM 02272020
FILED 08:35 AN 02:27/2020
SR 20201609630 - File Number 787317) STATE OF DELAWARE

CERTIFICATE OF CONVERSION
FROM A CORPORATION TO
LIMITED LIABILITY COMPANY PURSUANT TO
SECTION 18-214 OF THE DELAWARE LIMITED LIABILITY COMPANY ACT

« The jurisdiction where the Corporation was first formed is the State of Ohio.
* The jurisdiction immediately prior to filing this Certificate is the State of Ohio.
» The date the Corporation was first formed is August 8, 1997.

* The name of the Corporation immediately prior to filing this certificate is
FirstEnergy Solutions Corp.

¢ The name of the Limited Liability Company as set forth in the Certificatc of
Formation is Encrgy Harbor LLC.

IN WITNESS WHEREOF, the undersigned has executed this Certificate on
the 27thday of  February 2020.

By: u-' Lo
\JAuthorized Rgysow

Name: John W. Judge




Delaware

The First State

Page 1

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE DO HEREBY CERTIFY THAT THE ATTACHED IS A TRUE AND
CORRECT COPY OF THE CERTIFICATE OF FORMATION OF “ENERGY HARBOR
LLC” FILED IN THIS OFFICE ON THE TWENTY~SEVENTH DAY OF

FEBRUARY, A.D. 2020, AT 9:35 O CLOCK A.M.

Authentication: 202472097
Date: 02-27-20

7873170 8100F
SR# 20201609630

You may verify this certificate online at corp.delaware.gov/authver.shtm}




State of Delaware
Secretary of State
Divislon of Corporations
Delivered 09:35 AM 0227.2020
FILED 09:33 AM 022772020
SR 20201609630 - FilaNumber 7873170
STATE OF DELAWARE

LIMITED LIABILITY COMPANY
CERTIFICATE OF FORMATION

This Certificate of Formation of Energy Harbor LLC (the “LLC™), dated as
of __ February 27 , 2020, is being duly executed and filed to form a limited
lability company pursuant to Section 18-201 of the Delaware Limited Liability
Company Act.

o First: The name of the limited lability company formed hercby is Energy
Harbor LLC.

e Second: The address of the registered office of the LLC in the State of Delaware
is 1209 Orange Street, in the City of Wilmington, County of New Castle, postal
code 19801,

» Third: The name of the registered agent for service of process on the LLC in
the State of Delaware is The Corporation Trust Company.

IN WITNESS WHEREQF, the undersigned has exccuted this Certificatc of
Formation as of the date first written above.

By: DR W+ DA
U Authoﬁze&nplzrson

Name: John W. Judge




Execuiion Version

LIMITED LIABILITY COMPANY OPERATING AGREEMENT
OF

ENERGY HARBOR LLC

This Limited Liability Company Operating Agreement (this “dgreenment”) of Energy
Harbor LLC, a Delaware limited liability company (the “Company™), is entered into by Energy
Harbor Corp., a Delaware corporation, as the sole member of the Company (the “Member”), this
27" day of February, 2020,

1. Formation; Cenversion. The Company was originally formed as a corporation
under the laws of the State of Ohio on August 8, 1997. The Company was converted to a limited
liability company organized under the Delaware Limited Liability Company Act (6 Del. C. §§
18-101, et seq.), as amended from time to time (the “Delaware Act”) upon the execution and
filing of the Certificate of Conversion and the Certificate of Formation with the office of the
Secretary of State of the State of Delaware on February 27, 2020.

2. Name. The name of the Company is Energy Harbor LLC. The business of the
Company shall be conducted under such name or such other names that comply with applicable
law as the Member may from time to time deem necessary or desirable.

3. Purpose and Powers. The purpose of the Company shall be to engage in any
lawful business or activity for which limited liability companies may be formed under the
Delaware Act and o engage in any and all activities necessary or incidental thereto. The
Company shall posscss and may cxcrcise all of the powers and privileges granted by the
Delaware Act or by any other law or by this Agreement, together with any powers incidental
thereto, so far as such powers and privileges are necessary or convenient to the conduct,
promotion or attainment of the purpose of the Company.

4. Registered Office and Registered Agent. The address of the registered agent of
the Company in the State of Delaware is 1209 Orange Street, in the City of Wilmington, County
of New Castle, 19801 and (he name of the registered agent of the Company for service of process
on thc Company at such address is The Corporation Trust Company.

5. Member; Interest. The Member is the sole member of the Company and agrees
to be bound by the terms of this Agreement. The Member shall have the sole limited liability
company interest (as defined in the Delaware Act) in the Company (the “Interest’) and the
respective other rights, powers, duties and obligations provided in the Delaware Act, except, to
the extent permitted by the Delaware Act, as otherwise provided herein. The Company will not
issue any certiftcales Lo evidence ownership of the Interest,

6. Prohibitions on Non-Voting Securities. For the avoidance of doubt,
notwithstanding anything herein 10 the contrary, pursuant to Section 1123(2)(6) of Title 11 of
United States Code, the Company shall not issue non-voting equity securities; provided,
however, that the foregoing restriction (a) shall have no further force or effect beyond that
required under such Section 1123, (b) shall have such force and effect, if any, only for so long as
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such section is in effect and applicable to the Company and (¢) in all events may be amended or
eliminated in accordance with applicable law as from time to time in effect.

T. Capital Contribution. The Member shall not be obligated to make any capital
contribution to the Company and the Interest held by the Member shall not be assessable by the
Company.

8. Allocations and Distributions. The net profits and net losses of the Company,
and other items of income, gain, loss, deduction and credit, will be allocated 100 percent to the
Member for capital account and federal income tax purposes, and the Company, as a separate
entity, is to be disregarded for federal income tax purposes. Subject to the Delaware Act, the
Company shall make such distributions to the Member as the Board determines.

9. Management.

(a) Board of Managers. The Company shall be managed by a Board of Managers (the
“Board”) initially composed of three managers (each, a “Manager”). The initial Managers
appointed by the Member are John Judge, Stephen E. Burnazian, and David Faranetta. From time
to time, the Member may e¢lect additional Managers to serve on the Board. Each Manager is to
serve until the earlier of their death, resignation or removal. The Member may remove or replace
a Manager at any time. Any Manager may resign at any time by delivering their written
resigaation o the Member.

(b)  Authority of the Board. Except as specifically reserved to the Member in this
Agreement or as provided by the Delaware Act, the Board has all power and authority to
manage, and to direct the management of, the business and affairs of the Company in the
ordinary course of its business consistent with applicable law. Approval or action taken by the
Board in accordance with this Agreement is the approval or action of the Company and is
binding on each Manager and the Company. The Board may delegate to the officers, other
employees and agents of the Company the authority to conduct the business of the Company in
the ordinary course, in accordance with this Agreement and any policy of delegation which may
be adopted and revised from time to time by the Board. Any powcr not delegated by the Board
remains with the Board.

(¢)  Board Meetings.

@) All meetings of the Board may be held at any place that has been
designated from time to time by resolution of the Board or in any notice properly given
with respect to such meeting. In the absence of such a designation, regular meetings shall
be held at the principal place of business of the Company. Any meeting, regular or
special, may be held by conference telephone or similar communication equipment;
provided, that all Managers participating in the meeting can hear one another, and all
Managers participating by telephone or similar communication equipment shall be
deemed to be present in person at the meeting.

(iiy  Regular meetings of the Board shall be held at such times and at such
places as shall be fixed by approval of the Managers. Such regular meetings may not be
held without written notice.



(iiiy  Special meetings of the Board for any purpose or purposes may be called
at any time by any of the Managers. Notice of the time and place of a special meeting
shall be delivered personally to each Manager and sent by first class mail, by {elegram,
telecopy or email (or similar electronic means) or by nationally recognized overnight
courier, charges prepaid, addressed to each Manager at that Manager’s address as it is
shown on the records of the Company. If the notice is mailed, it shall be deposited in the
United States mail at least five business days before the date of the meeting. If the notice
is delivered personally or by telegram, telecopy or email (or similar electronic means) or
overnight courier, it shall be given at least 48 hours before the time of the holding of the
meeting. Any notice of a special meeting shall be in writing and shall state generally the
naturc of the business to be transacted at such meeting.

(iv)  The presence of at least two Managers shall constitute a quorum for the
transaction of business. Every act done or decision made by the affirmative vote of the
Managers holding a majority of the votes present at a meeting duly held at which a
quorum is present shall be regarded as the act of the Board, except to the extent that the
vote of a higher number is required by the Delaware Act.

{v)  Notice of any meeting need not he given to any Manager who either
before or after the meeting signs a written waiver of notice or a consent to holding the
meeting. The waiver of notice or consent shall specify the purpose of the meeting. All
such waivers, consents and approvals shall be filed with the records of the Company.
Notice of a meeting shall also be deemed given to any Manager who attends the meeting
without protesting at or prior to its commencement the lack of notice to that Manager.

(vi)  Managers present at any meeting entitled to cast a majority of all votes
entitled to be cast by such Managers, whether or not constituting a quorum, may adjourn
any meeting to another time and place. Notice of the time and place of holding an
adjourned meeting need not be given unless the meeting is adjourned for more than 48
hours, in which case notice of the time and place shall be given before the time of the
adjourned meeting in the manner specified in Section 9(c)(iii).

(vit) Any action to be taken by the Board at a meeting may be taken without
such meeting by the written consent of a majority of the Managers entitled to act at such
meeting; provided, that written notice of such actions shall be provided to each Manager
no more than 30 days after the date on which such actions became effective. Any such
written consent may be executed and given by telecopy, email or similar electronic
means.

(d)  Election of Officers; Delegation of Authority. The Board may, from time to time,
designate one or more officers with such titles as may be designated by the Board to act in the
name of the Company with such authority as may be delegated to such officers by the Board
(each such designated person, an “Officer”). Any such Officer shall act pursuant to such
delegated authority until such Officer is removed by the Board. Any action taken by an Officer
designated by the Board pursuant to authority delegated to such Officer shall constitute the act of
and serve to bind the Company. Persons dealing with the Company are entitled to rely




conclusively on the power and authority of any officer set forth in this Agreement and any
instrument designating such officer and the authority delegated to him or her.

10.  Transfer of Interest; Admission of Additional Members. The Member may
assign its Interest in whole or in part at any time. Upon assignment of thc Mcmber’s cntire
Interest to a transferee, the transferee shall automatically be deemed admitted to the Company as
a substituted member of the Company, the Member shall simultaneausly he deemed to have
resigned from the Company as a member of the Company, and the Company shall continue
without dissolution (and all applicable references herein to the “Member” shall be read as
references to the transferee as the substituted member of the Company); provided, in any event,
that the transferee must agree in a document or instrument to be bound by the terms of this
Agreement. One or more additional members of the Company may be admitted to the Company
with the consent of the Board. Upon the admission to the Company of any additional member(s),
the members of the Company shall cause this Agreement to be amended and restated to reflect
the admission of such additional member(s) and the initial capital contribution, if any, of such
additional member(s) and the intention of the members to cause the Company to be classified as
a partnership or corporation for federal income tax purposes, and to include such other
provisions as the members may agree to reflect the change of status of the Company from a
single member limited liability company to a limited liability company with two or more
members.

11.  Resignation of Mcmbers; Events of Bankruptcy. Except as provided in the
mandatory provisions of the Delaware Act and pursuant to the second sentence of Section 10, no
right is given to any member of the Campany to resign from the Company. The Member shall
not cease to be a member of the Company upon the happening of any of the events specified in
Section 18-304 of the Delaware Act.

12.  Dissolution and Term of the Company. The Company shall dissolve upon any
act or event causing the dissolution of the Company under the Delaware Act, unless, if permitted
by the Delaware Act, the Company is continued in accordance with the Dclawarc Act. Subject to
an earlier dissolution as described in the preceding sentence, the Company shall have a perpetual
existence,

13.  Limitation of Liability and Indemnification of Member.

{(a) Except as otherwise required by the Delaware Act, the Member shall not be liable
for the debts, obligations or liabilities of the Company, whether arising in contract, tort, or
otherwise, solely by reason of being a member of the Company.

(b)  The Member shall not be liable to the Company or to any other member of the
Company or other person or entity who may become a party to or bound by this Agreement for
any breach of this Agreement or of any duties (including fiduciary duties) arising under or in
connection with this Agreement or the Company other than for any act or omission that
constitutcs a bad faith violation of the implied contractual covenant of good faith and fair
dealing.



(c)  To the extent not prohibited by law, the Company shall indemnify any individual,
partnership, corporation, unincorporated organization, joint stock company, limited liability
company, limited liability partnership, limited liability limited partnership, association, trust or
joint venture, or governmental agency or political subdivision thereof (“Person™) who is or was
made, or threatened to be made, a party to any threatened, pending or completed action, suit or
proceeding (a “Proceeding”), whether civil, criminal, administrative or investigative, including,
without limitation, an action by or in the right of the Company to procure a judgment in its favor,
by reason of the fact that such Person, or a Person of whom such Person is the legal
representative, is or was a manager or officer of the Company, or is or was serving as a director,
officer, manager, member, employee or agent or in any other capacity at the request of the
Company, for any other corporation, company, partnership, joint venture, trust, employee benefit
plan or other enterprise (an “Other Entify”) while serving as a manager or officer of the
Company, against judgments, {ines, penalties, excise taxes, amounts paid in settlement and costs,
charges and expenses (including attorncys’ fees and disburscments) actually and reasonably
incurred by such Person in connection with such Proceeding, if such Person acted in good faith
and in a manner such Person believed to be in or not opposed to the best interests of the
Company and, with respect to any criminal action or proceeding, had no reasonable cause to
believe his or her conduct was unlawful. To the extent specified by the Board at any time and to
the extent not prohibited by law, the Company may indemnify any Person who is or was made,
or threatened to be made, a party to any threatened, pending or completed Proceeding, whether
civil, ¢riminal, administrative or {nvestigative, including, without limitation, an action by or in
the right of the Company to procure a judgment in its favor, by reason of the fact that such
Person is or was an employee or agent of the Company, or is or was serving as a director, officer,
manager, member, employee.or agent or in any other capacity at the request of the Company for
any Other Entity, against judgments, finzs, penalties, excise taxes, amounts paid in settlement
and costs, charges and expenses (including attomeys’ fees and disbursements) actually and
reasonably incurred by such Person in connection with such Proceeding, if such Person acted in
good taith and in a manner such Person believed to be in or not opposed to the best interests of
the Company and, with respect to any criminal action or proceeding, had no reasonable cause to
believe bis or her conduct was unlawful.

(d) The Company shall, from time to time, reimburse or advance to any manager or
officer or other Person entitled to indemnification hereunder the funds necessary for payment of
expenses, including attorneys’ fees and disbursements, incurred in connection with any
Proceeding, in advance of the final disposition of such Proceeding; provided, however, that, if
required by the Delaware Act, such expenses incurred by or on behalf of any manager or officer
or other Person may be paid in advance of the final disposition of a Proceeding only upon receipt
by the Company of an undertaking by or on bchalf of such manager or officer (or other such
indernified person) to repay any such amount so advanced if it shall ultimately be determined
by final judicial decision from which there is no further right of appeal that such manager, officer
or other Person is not entitled to be indemnified for such expenses.

(e) The rights to indemnification and reimbursement or advancement of expenses
provided by, or granied pursuant to, this Section 13 shall not be deemed exclusive of any other
rights to which a Person seeking indemnification or reimbursement or advancement of expenses
may have or hereafter be entitled under any statute, this Agreement, any agreement (including
any policy of insurance purchased or provided by the Company under which managers, officers,
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employees and other agents of the Company are covered), any vote of the Members or
disinterested managers or otherwise, both as to action in his or her official capacity and as to
action in another capacity while holding such office.

®H The rights to indemnification and reimbursement or advancement of expenses
provided by, or granted pursuant to, this Section 13 shall continue as to a Person who has ceased
to be a manager or officer (or other Person indemnified hereunder) and shall inure to the benefit
of the executors, administrators, legatees and distributees of such Person.

(g  The Company shall have the power to purchase and maintain insurance on behalf
of any Person who is or was a manager, officer, employee or agent of the Company, or is or was
serving at the request of the Company as a director, officer, member, manager, employee or
agent of an Other Entity, against any liability asserted against such Person and incurred by such
Person in any such capacity, or arising out of such Person’s status as such, whether or not the
Company would have the power to indemnify such Person against such liability under the
provisions of this Section 13 or any provision of law.

()  The provisions of this Section 13 shall be a contract between the Company, on the
one hand, and each manager and officer who serves in such capacity at any time while this
Section 13 is in effect and any other Person indemnified hereunder, on the other hand, pursuant
to which the Company and each such manager, officer or other Person intend to be legally
bound. No repeal or modification of this Section 13 shall affect any rights or obligations with
respect 1o any state of facts then or theretofore existing or thereafter arising or any proceeding
theretofore or thercafter brought or threatened based in whole or in part upon any such state of
facts.

(¥ The rights to indemnification and reimbursement or advancement of expenses
provided by, or granted pursuant to, this Section 13 shall be enforceable by any Person entitled to
such indemnification or reimbursement or advancement of expenses in any court of competent
Jurisdiction. Neither the failure of the Company (including its Board, its independent legal
counsel and its Members) to have made a determination prior to the commencement of such
action that such indemnification or reimbursement or advancement of expenses is proper in the
circumstances nor an actual determination by the Company (including its Board, its independent
legal counsel and its Members) that such Person is not entitled to such indemmification or
reimbursement or advancement of expenses shall constitute a defense to the action or create a
presumption that such Person is not so entitled. Such a Person shall also be indemnified, to the
fullest extent permitted by law, for any expenses incurred in connection with successfully
establishing his or her right to such indemnification or reimbursement or advancement of
expenses, in whole or in part, in any such proceeding.

)] Any manager or officer of the Company serving in any capacity in (i) another
corporation of which a majority of the shares entitled to vote in the clection of its directors is
held, directly or indirectly, by the Company or (ii) any employee benefit plan of the Company or
any corporation referred to in clause (i) shall be deemed to be doing so at the request of the
Company.



k) Any Person entitled to be indemnified or to reimbursement or advancement of
expenses as a matter of right pursuant to this Section 13 may elect to have the right to
indemnification or reimbursement or advancement of expenses interpreted on the basis of the
applicable law in effect at the time of the occurrence of the event or events giving rise to the
applicable Proceeding, to the extent permitted by law, or on the basis of the applicable law in
effect at the time such indemnification or reimbursement or advancement of expenses is sought.
Such election shall be made, by a notice in writing to the Company, at the time indemnification
or reimburseraent or advancement of expenses is sought; provided, however, that if no such
noticc is given, the right to indemnification or reimbursement or advancement of expenses shall
be determined by the law in effect at the time indemnification or rcimburscment or advancement
of expenses is sought.

14.  Amendment. Amendments to this Agreement may be made only with the written
consent of the Member.,

15.  Governing Law. This Agreement shall be governed by and construed in
accordance with the laws of the State of Delaware, without giving effect to any choice of law
principles.

16.  Severability. The provisions of this Agreement will be deemed severable and the
invalidity or unenforceability of any provision will not affect the validity or enforceability of the
other provisions hereof; provided that if any provision of this Agreement, as applied to any party
or to any circumstance, is judicially determined not to be enforceable in accordance with its
terms, the court judicially making such determination may modify the provision in a manner
consistent with its objectives such that it is enforceable, and/or to delete specific words or
phrases, and in its modified form, such provision will then be enforceable and will be enforced.

17.  Effectiveness. This Agreement shall be effective as of the date set forth above.
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IN WITNESS WHEREOF, the undersigned has exccuted this Limited Liability Company
Operating Agreement as of the date first written above.,

SOLE MEMBER:
ENERGY HARBOR CORP.

Signature Page to Limited Liability Company Operating Agreement of Energy Harbor LLC



Exhibit A-17 “Secretary of State” provide evidence that the applicant is currently registered
with the Ohio Secretary of State.

Please see attached.
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A A A

DATE DOCUMENTID  DESCRIPTION FILING ~ EXPED CERT  COPY
02i28/2020 202005901546 REGISTRATION OF FOREIGN FOR PROFIT LLC 99.00 300.00 000 0.0
(LFP)
Receipt

This is not a bill. Please do no: remit payment.

CT CORPORATION SYSTEM
4400 EASTON COMMONS WAY
SUITE 125

COLUMBUS, OH 43219

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Frank LaRose
4441370

It is hereby certified that the Secretary of State of Ohio has custody of the business records for

ENERGY HARBOR LLC

and, that said business records show the filing and recording of:

Document(s) Document No(s):

REGISTRATION OF FOREIGN FOR PROFIT LLC 202005901546
Effective Date: 02/28/2020

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio this
28th day of February, A.D. 2020.

United States of America ;ﬁ.—_‘z / '&

State of Ohio .
Office of the Secretary of State Ohio Secretary of State




Exhibit B-1 “Jurisdiction of Operation” provide a current list of all jurisdictions in which the
applicant or any affiliated interest of the applicant is, at the date of filing the application,
certified, licensed, registered, or otherwise authorized to provide retail natural gas service, or
retail/wholesale electric services.

Energy Harbor LLC (“Energy Harbor”) is currently certified or licensed to provide competitive
retail electric service in Ohio, Pennsylvania, Michigan, Illinois, New Jersey, Maryland, and
Delaware. Energy Harbor is not currently certified or licensed to provide retail natural gas
service in any jurisdiction.

Further, at the date of filing the application, no affiliated interest of Energy Harbor is certified,
licensed, registered, or otherwise authorized to provide retail natural gas service or
retail/wholesale electric services.
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Exhibit B-2 “Experience and Plans’ provide a current description of the applicant’s experience
and plan for contracting with customers, providing contracted services, providing billing
statements, and responding to customer inguiries and complaints in accordance with Commission
rules adopted pursuant to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-
29 of the Ohio Administrative Code.

Energy Harbor LLC (“Energy Harbor”) will contract with customers, provide contracted
services, provide billing statements, and respond to customer inquiries and complaints in
accordance with the Ohio Revised Cude and the Ohio Administrative Code.

Energy Harbor has the background and experience necessary to reliably and effectively serve
competitive retail natural gas service (“CRNGS”) to customers throughout the state of Ohio.
With widespread and deep experience in customer operations and in retail generation business
management in Ohio (both gas and electric), Energy Harbor intends to leverage its substantial
managerial, technical, and operational expertise, in combination with its longstanding
relationships with experts in the Ohio market, to successfully develop and implement the
infrastructure, systems, and processes to reliably provide CRNGS to its customers in Ohic.

Energy Harbor employs experienced marketing and sales personnel who will work with
customers to undersiand their needs, negotiate mutually-satisfactory terms and conditions, and
comply with all legal requirements governing marketing and sales practices that are applicable to
CRNGS providers in Ohio. Encrgy Harbor will provide in-depth training to its customer scrvice
personnel and all customer-facing employees or vendors to ensure that customer inquiries and
complaints are fully investigated and adequately addressed in a timely and responsive manner as
required by Ohio law.

Further, in accordance with Section 4929.22 of the Revised Code, Energy Harbor will provide
consumers with accurate, adequate, and urderstandable pricing and terms and conditions of
service, including any switching fees, and with a document containing the terms and conditions
of pricing and service before the consumer enters into a contract for service, and disclose the
conditions under which a customer may rescind the contract without penalty. Energy Harbor’s
customer bills, at a minimum, include (1) price disclosure and disclosures of total billing units
for the billing period and historical annual usage. if any; (2) to the extent practicable, separate
listing of each service componcnt to cnable a customer to re-calculate its bill for accuracy; (3)
identification of the supplier of each service; and (4) statement of where and how payment may
be made and provision of a toll-free or local customer assistance and complaint number (e.g., the
Public Utilities Commission of Ohio, the Office of the Ohio Consumers’ Counsel, etc.) with the
available hours noted.
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Exhibit B-3 “Summary of Experience’ provide a concise summary of the applicant’s
experience in providing the service(s) it is seeking to be certified to provide (e.g., number and
types of customers served, utility service areas, volume of gas supplied, etc.).

Energy Harbor LLC (“Energy Harbor”), then operating as FirstEnergy Solutions Corp. (“FES”),
previously obtained certification as a competitive retail natural gas service (“CRNGS”) provider
in Ohio under Certificate No. 02-027 (“Certificate) in Case No. 02-1864-GA-CRS. The
Commission initially awarded FES its Certificate on August 27, 2002, later extending the
Certificate on August [8, 2004, for an additional two years. However, as referenced in Exhibit
A-15, FES exited the retail natural gas industry in 2005 after selling its retail gas business to
Amerada Hess Energy Trading (“Hess”). As a result, FES voluntarily elected not to apply for a
renewal of its Certificate, which expired on August 21, 2006. While certified as a CRNGS
provider in Ohio. FES served residential, commercial, and industrial customers in the service
territories of Dominion East Ohio, Columbia Gas of Ohio, and Duke Energy of Ohio. Given
record retention policies and rules, Energy Harbor no longer has access to FRES’ business tecords
dating back fifteen to twenty years ago, and. thus, is unable provide the specific volume of gas
supplied to retail customers during the time it operated as a cestified CRNGS provider in Ohio.

Energy Harbor, then operating as FES, also obtained licensure as a natural gas supplier in
Pennsylvania in Docket No. A-125020. FES was initially licensed by the Pennsylvania Public
Utility Commission (“PPUC”) on October 19, 1999, to serve residential, commercial, industrial
and governmental customers in every Commission-certificated natural gas distribution company
in the Commonwealth of Pennsylvania. On October 20, 2015, FES voluntarily filed an
application to abandon its natural gas supplier license in Pennsylvania, which the PPUC
subsequently granted on December 15, 2015. While licensed as a natural gas supplier in
Pennsylvania, FES served commercial and industrial customers in the service territories of
Columbia of Pennsylvania, Equitable, Peoples Gas, and National Fuel.

Prior to selling its retail natural gas business to Hess in 2005, FES was most active as a rotail
natural gas provider in the Ohio and Pennsylvania rctail gas markets. However, FES also
provided retail natural gas as a licenscd/certified gas supplicr to commercial and industrial
customers in New York, New Jerscy, West Virginia, Iilinois, and Tcxas. During that time, FES
never had its retail natural gas licensc or certification suspended, revoked, or terminated.
Instead, as mentioned above, 'S stopped serviag retail natural gas after voluntarily exiting the
retail natural gas business when it sold its retail gas business to Hess in 2005.
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Exhibit B-4 “Disclosure of Liabilities and Investigations,” provide a description of all existing
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory
investigations, or any other matter that could adversely impact the applicant’s financial or
operational status or ability to provide the services it is seeking to be certified to provide.

As described more fully in Exhibit A-15, on March 31, 2018, FirstEnergy Solutions Corp.
(“FES™), its subsidiaries, and an affiliate (collectively, the “Debtors™) filed voluntary petitions in
the United States Bankruptcy Court for the Northern District of Ohio, Eastern Division
(“Bankruptcy Court™) for relief pursuaat to Chapter 11 of Tite 11 of the United States
Bankruptcy Code (“Bankrupicy Proceeding™). Throughout the Bankruptcy Proceeding, FES
continued to perform under its contracts and serve its customers.

On October 16, 2019, the Bankruptcy Court confirmed the Debtors’ Eighth Amended Plan of
Reorganization (“Plan’). While the Plan is a voluminous document that speaks for itself, to
briefly summarize the Plan, a newly formed holding company was created to operate as the
parent of four (4) direct subsidiaries, which included a reorganized FES (re-named Energy
Harbor LLC upon emerging from bankruptcy). Energy Harbor continues to purchase power
from its affiliates that own fossil and nuclear generation assets, continues to serve its existing
customers under their current contracts, continues to provide all customer programs/services, and
has maintained most of its workforce.

On February 27, 2020, FES emerged from bankruptcy as Energy Harbor LLC with a clean bill of
financial health. Accordingly, the voluntary filing of Chapter 11 bankruptcy will have no
adverse impact on Energy Iarbor’s operational status or its ability to provide competitive retail
natural gas scrvice (“CRNGS”) to customers in Ohio. Nevertheless, in the interest of full
transparency, Energy Harbor has disclosed its former status in bankruptcy in response to Exhibit
B-4 even though the Bankruptcy Procceding will not adversely impact Energy Ilarbor’s ability to
provide reliable and safe CRNGS to prospective retail gas customers in Ohio.
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Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Shareholders. If
applicant does not have annual reports, the applicant should provide similar information in
Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why. (This is generally only
applicable to publicly traded companies who publish annual reports).

As a privately held company, Energy Harbor LLC does not publish Annual Reports to
Shareholders.

4812-1074-9621, v.1



Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If
applicant does not have such filings, it may submit those of its parent company. An applicant
may submit a current link to the filings or provide them in paper form. If the applicant does not
have such filings, then the applicant may indicate in Exhibit C-2 that the applicant is not required
to file with the SEC and why.

As a privately held company, Energy Harbor LLC does not submit 10-K/8-K filings with the
SEC.

4812-1074-9621, v.1



Exhibit C-3 “Financial Statements.” provide copies of the applicant’s two most recent years of
audited financial statements (balance sheet, income statement, and cash flow statcment). If
audited financial statements are not available, provide officer certified financial statements. If the
applicant has not been in business long cnough to satisfy this requircment, it shall file audited or
officer certified financial statcments covering the lifc of the busincss. If the applicant does not
havc a balance sheet, income statement, and cash flow statement, the applicant may provide a
copy of its two most recent years of tax returns (with social security numbers and account
numbers redacted).

Energy Harbor LLC (“Energy Harbor™) has enclosed its most recent audited financial statements
for the year ended 2017, which are also certified by the Chief Financial Officer, Treasurer, and
Chief Risk Officer of Energy Harbor.

Following the Chapter [ 1 bankrupicy filing on March 31, 2018 and after FirstEnergy Solutions
Corp. (“FES”) deconsolidated from its then-parent company, FirstEnergy Corp., FES/Energy
Harbor was no longer required to provide audited financials to the Securities and Exchange
Commission. As aresult, in lieu of audited financial statements for the years ending 2018 and
2019, Energy Harbor has submitted unaudited financial statements for the year ended 2018 but
that are certified by the Chief Tinancial Officer, Treasurer, and Chief Risk Officer of Energy
Harbor. Energy Harbor has also enclosed the balance shect for the period ended December 314,
2019, which are also certified by the Chief Financial Officer, Treasurer, and Chief Risk Officer
of Energy Harbor. In addition, there are officer-certified Monthly Operating Reports that FES
was required to submit to the Bankruptcy Court under the penalty of perjury. Those Monthly
Operating Reports are publicly available online at htips://cases primeclerk.com/FES/Home-
Index.

Further, Energy Harbor has provided additional financial information on its website at
hitps:/ienergyharbor.com/ir.
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FIRSTENERGY SOLUTIONS CORP.
CONSOLIDATED STATEMENTS OF INCOME (LOSS) AND COMPREHENSIVE INCOME (LOSS)

For the Years Ended December 31
(In millions) 2017 2016 2015

STATEMENTS OF INCOME (LOSS)

REVENUES:
Electric sales to non-affiliates $ 2,667 $ 3779 $ 4,151
Electric sales to affiliates 366 459 666
Other 65 150 188
Tulal revenues® 3,098 4,398 5,005
OPERATING EXPENSES:
Fuel 599 730 871
Purchaszd power from affiliztes 201 624 353
Purchasesd power from non-affiliates 628 1,020 1,684
Other operating expenses 1,514 1,277 1,308
Pension and OPEB mark-to-market adjustment 24 48 57
Provision for degreciation 108 336 324
General taxes 58 38 98
Impairment of assets and related charges (Note 2) 2,031 8.622 33
Total ope-ating expenses 5,164 12,735 4728
OPERATING INCOME (LOSS) (2,066) (8,337) 277

OTHER INCOME (EXPENSE):

Investment income (loss) 94 57 (14)
Miscellaneous income 7 7 3
Interest expense — affiliates (19) (7) 7)
Interest expense — other (138) (147) (1¢7)
Capitalized interest 26 34 35
Total other expense A (30) (46) (130)
INCOME (LOSS) BEFORE INCOME TAXES (BENEFITS) (2,096) (8,443) 147
INCOME TAXES (BENEFITS) 295 (2,988) 65
NET INCOME (LOSS) $ (2,391) & (5,455) $ 82

STATEMENTS OF COMPREHENSIVE INCOME (LOSS)

NET INCOME (LOSS) $ (2,391) § (5,455) $ 82

OTHER COMPREHENSIVE INCOME (LOSS):

Pension and OPEB prior service costs (14) (14) 6)
Amortized gains on derivative hedges 2 — 3)
Change in unrealized gain on available for sale securities 30 52 9)
Other comprehensive income (loss) 18 38 (18)
Income taxes (benefits) on other comprehensive income (loss) 6 15 7)
Other comprehensive income (loss), net cf tax 12 23 (1)

COMPREHENSIVE INCOME (LOSS) $ (2,379) $ (5,432) $ 71




“ Includes excise tax collactions of $20 miltion, $28 miiion and $44 millicn in 2017, 2016 and 2015, respectivaly.

The accompanying Combined Notes to Consolidated Financial Statements are an integrai part of these financiat siatements.
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FIRSTENERGY SOLUTIONS CORP.
CONSOLIDATED BALANCE SHEETS

December 31,

December 31,

(In millions, except share amounts) 2017 2016
ASSETS
CURRENT ASSETS:
Cash and cash equivalents 1 2
Reczivables-
Customers, net of allowance for uncollectible accounts of $2 in 2017 and $5in 2016 181 213
Affiliated companies 224 452
Other 21 27
Nules receivable from affil atec comparies —_ 23
Materials anc supplies 183 267
Derivatives 34 137
Collatera 130 157
Prepaid laxes and other 22 63
796 1,347
PROPERTY, PLANT AND EQUIPMENT:
In service 2495 7,057
Less — Accumulated provision for depreciation 1,823 5,929
672 1,123
Construction wor< in prog-ess 22 a2/
694 1,555
INVESTMENTS:
Nuclear plant decaommissioning trusts 1,856 1,652
Other 9 10
1,865 1,562
DEFERRED CHARGES AND OTHER ASSETS:
Accumulated deferred income taxes 1,754 2,279
Property taxes 25 40
Derivalives -— 77
Other 380 381
2,159 2,777
5514 7,241
LIABILITIES AND CAPITALIZATION
CURRENT LIABILITIES:
Currently payable long-term debt 524 179
Short-term borrowings - affiliated companies 105 101
Accounts payable-
Affiliated ccmpznies 255 550
Other 105 110
Accrued taxes 72 143
Derivatives 24 77
Other 169 156
1.254 1.316
CAPITALIZATION:
Common stockholder’s equity (deficit) -
Common stock, without par valie, authorized 750 shares - 7 shares ou:standing as of
December 31, 2017 and 2016 3,749 3,658
Accumulated other comprehensive income 81 69
Accumulated deficit (5.900) (3,509)
Total common stockholder's equity (dzficit) (2,070) 218



Long-term debt and other long-term obligations

NONCURRENT LIABILITES:
Deferred gain on sale and leaseback transac:ion
Retirement benefits
Asset retirement cbligztions
Other

COMMITMENTS, GUARANTEES AND CONTINGENCIES (Note 16)

The accompanying Combined Notes to Consolida:ed Financial Statements ar2 an integral part of these financial statements.
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2,299 2,813
229 3,021
7723 757
163 1€7

1,945 9C1

1,210 1,039

4,031 2,8¢4

5514 § 7,241




FIRSTENERGY SOLUTIONS CORP. AND SUBSIDIARIES
CONSOLIDATED STATEMENT OF LOSS AND COMPREHENSIVE LOSS
DEBTOR-IN-POSSESSION

For the Year Ended

(/n millions) December 31, 2018
STATEMENT OF LOSS
REVENUES* (Note 4) $ 2,620
OPERATING EXPENSES:
Fuel 327
Purchased power from non-affiliates 622
Cther operating exnenses 1,332
Provision for depreciation “81
Ceneral taxes 52
Impairment ot assets (Note 3) 503
Total opcrating cxpenscs 3,017
OPERATING LOSS (397)
OTHER INCOME (EXPENSE):
Miscellaneous inccme, net 20)
Pension and OPEB mark-to-market adjustment 28)
Interest expense - affiliates 24)
Interest expense - othe” (contractual interest of $122 million) 83)
Capitalized interest 1
Total other expense (*24)
Reorganization items, net (Note 2) 2,322
LOSS BEFORE INCOME TAX BENEFITS (2,843)
INCOME TAX BENEFITS 1,694
NET LOSS S (4.537)
STATEMENT OF COMPREHENSIVE LOSS
NET LOSS S (4,537)
OTHER COMPREHENSIVE LOSS:
Pension and GPEB prior sevice costs i14)
Amortized gains or dervative hedges 3
Change in unrealizad gain on available-for-sale securities 12
Other comprehensive income 1
Ircormre taxes on other comprehensive income 18
Otner comprehensive loss, net of tax (17)
COMPREHENSIVE LOSS S (4,554)

* Includes excise tax cellectons of $18 million.

The accompanying Notes to Consclidated Finzncial Statements are an integral pzrt of these financial statements.



FIRSTENERGY SOLUTIONS CORP. AND SUBSIDIARIES

CONSOLIDATED BALANCE SHEET
DEBTOR-IN-POSSESSION

December 31,
(In millions, except share amounts) 2018
ASSETS
CURRENT ASSETS:
Cash and cash equivalents $ 1.092
Restricted cash 3
Receivables-
Customers, net of allowance for uncollectible accounts of $2 163
Other 107
Materials and supplies 94
Derivatives 1
Collaterzl 124
Prepaid taxes and other 31
1.631
PROPERTY, PLANT AND EQU/PMENT:
In service 370
Less — Accumulated provisior for depreciation 165
204
Construction work in progress 7
211
INVESTMENTS:
Nuclear plant decommissioning trusts 1,781
Other 9

DEFERRED CHARGES AND OTHER ASSETS:
Property taxes
Other

LIABILITIES AND CAPITALIZATION
CURRENT LIABILITIES:
Short-term borrovings - affiliated companies
Accounts payable
Accrued taxes
Derivalives
Other

CAPITALIZATION:
Common stockholder's deficit -
Common stock, without par value, aithorizec 750 sheres - 7 snares outstanding
Accumulated other comprehensive income
Accumulated deficit
Total common stockhclder’s deficit

NONCURRENT LIABILITIES:
Deferred gain on sale and leaseback transactior
Retirement benefits
Asset retirement obligations
Other
liahlities subject to compromise (Note 2)

COMMITMENTS AND CONTINGENCIES (NOTE 15)

1.79)

21

381

402
S 4039

$ 164
333
127

689

74

2,044

323
(1)

9.840

JE

I'he accompanying Notes to Ccnsolidated Financial Statements are an integral part of these financial statements.



FirstEnergy Solutions

Unaudited Consolidated Statement of Operations
For the Three-Months Ended December 31, 2019

As of: January 16, 2020
QTD 12/31/2018
Electric Retail 238,619,148
Muni & CO-OP 9,720,321
POLR 35,862,770
Total Segment Sales 284,202,238
Wholesale 85,572,906
Capacity Revenue 54,154,042
Total Sales and Revenues 423,929,186
Tuel - Total (66,189,123}
Physical Purchased Power (14,625,227)
Non-MWH Based Expense - Net (7,466,332}
Delivery, net {14,456,664)
Capacity Expense {45,536,655)
Total Cost {148,274,002})
Variable Margin 275,655,184
Other Revenue 325,789
O&M - Total {214,924 673}
Pension and OPEB Service Costs {1,098,013)
Mark to Market 2,884,198
Depreciation (42,720,810)
Gross Receipt / CA~ Tax {3,148 251)
Other General Taxes (5,136,404)
Associated Company Expense {773,868}
Operating Margin 10,063,152
Service Corpany Billings (15,228,002)
Sale-Leaseback Charges {90,621,043)
interest Expense (15,745,122)
Pension and OPEB Non-Service Cost: 1,625,296
AFUDC/ COUl { Other Expenses 135,949,761
Pre-Tax Income 26,044,042
Income Taxes {133,804,923)
Net Income (107,760,881}

Note: These unaudited internal financial statements do not

retlect all bankruptcy activity/adjustments.



FirstEnergy Solutions

Unaudited Consolidated Balance Shest

For the Three-Months Ended December 31, 2013

As of: January 16, 2020

ASSETS
CURRENT ASSETS
Lash and Cashtquivalents
Ac:ounts Recgivable
Notes Receivaate fram Associated Companies
Matarials and Supplos
Total Derivatives
Prepayirents and Other
Current Assets

PROPERYY, PLANT AND £QUIPMENT
Net Plant, excluding WP
Twip
Elestric Ptant Purchased or Seld
Property, Plantand Equipment

INVESTMENTS
Nuctear lant Decommissioning Trusts
Imvestment in Subsidiaries
Noautility Plant, Net
Other Investments
Drher Property and investments

DEFERRED CHARGES AND OTHER ASSETS
Accumulated Defersad Income Taxas
Deferree Operating case Costs
Derivatives
Prapaid Pension Cogts
Progecty Taxes
Other Deferred Charges
Deferred Charges

Total Assets

LIABIUTIES AND CAPITALIZATION

CURRENT LIABILITIES

Current Payab e LY Debt 31d Pref Stock

Short-teim Barowings

Actounts Payable - Other

Accounts Payable to Assoc Companies

Accrued Taxes

Accrued compensation & benefits

Desivatives

Intarest Accrued

Custamer Deposits

Other Current Liabilities

Current Labilities

CAPTALIZATION
Equity
Lung-ter 1 Delit
Capitalization

NORCURRENT LIABILITIES
Accumulated Deferrad Income Taxes
Qther Pastreticemect Beneafits
Asset Retirement Otligation
Deferred Gain on Saefleaseback
Derivatives
A lated Deferrad
Progerty Yax Tradits
QOther Noncureent Liabilities

Nencurrent Liabilities

Tax Credit

Lizbilities and Capitalization

$932,067,704.70
$496,873,576.26
$4,222,082,155 51
$91,669,116.38
$37,145,049.29
$294,544,320.37
$5,077,386,922.51

$93,731,179.13
$31,806,315.47
$0.30
$125,539,494.50

$2,085,888,527.7¢
$947,580,825.20
$8,262,735.59
$4,590.58
$3,041,736,679.18

$1,9:7,450,213.35
$311,556,244,97
$19,586,375.01
$62,513,618.57
$7.8,700.000.10
$.1,056,680.53
$2,340,833,132.23

$11,585,496,228.52

$1,5:2,180,298.91
$4,935,707,571.75
$5.4,113,690.47
$123,116,134.29
$207,095,129.593
$:1,117,102.43
$15,311,516.28
$58.821,887.37
$160,447.21
$244,140,114,31
£7,641,768,892.57

(51,693,873.991.33)
$1,3.2,987,868.47
{$381,886,122.86)

5182,63%,261.63
$141,125,471.61
$2,189,295,351.65
$655,715,729,94
$11,063,774.27
$18,637,607.92
418,700,000,60
$1,107,41%,261.69
$4,324,613,458.71

$11,585,49¢,228.52

Note: These unaudited internal financial statements do not

caftect alf bankruptey activity/adjustments,



energy
S hQ I© bor’ 341 White Pond Drive

Akron, OH 44320

OFFICER’S CERTIFICATION OF FINANCIAL STATEMENTS

Energy Harbor LLC formerly known as FirstEnergy Solutions Corp.
Financial Statements for the Year Ended 2017 and 2018

[ hereby certify that 1 am the Chief Financial Officer, Treasurer, and Chief Risk Officer of Energy
Harbor LLC and that the enclosed financial statements for the year ended 2017 have been prepared
X _individually or as part of a consolidated statement in accordance with generally accepted
accounting principles in the United States, and are in, in my opinion, correct. Further, while the
enclosed financial statements for the year ended 2018 have not been audited, they are, to the best of
my knowledge, correct in all material respects.

Encrgy Harbor LLC @)}JQ %Q_/
L\

Market Participant Name Signature

Date: j -5 -Rozo David Faranetta L
Name of Officer
CFQ. Treasurer, and Chief Risk Officer
Title

State of Ohio

Summit County

On this 3rd day of March 2020, before me, the undersigned notary public, personally appeared David
Faranetta, proved to me through satisfactory evidence of personal knowledge of identity, to be the
person who signed the preceding or attached document in my presence, and who swore or affirmed to
me that the contents of the document are truthful and accurate to the best of his/her knowledge or
belief.

7

Kimberly D. £pders, Notary Public
My Commis Expires: December 27, 2022

KIMBERLY D. ANDERS |
Natary Public, State of Ohlo i




energy
h Q r. b O r» 341 White Pond Drive

Akron, OH 44320

OFFICER’S CERTIFICATION OF FINANCIAL STATEMENTS

Energy Harbor LLC formerly known as FirstEnergy Solutions Corp.
Financial Statements for the Quarter Ended  12/31/2019

I hereby certify that I am the Chief Financial Officer, Treasurer, and Chief Risk Officer of Energy
Harbor LLC and that the enclosed balance sheet as of December 31, 2019 is, in my opinion, correct in

all material respects.

Energy Harbor LLC @‘Q %»—Q‘/

Market Participant Name Signature
Date: \Z_~ 3 "'22Z0 David Faranetta
Name of Officer

CFOQ, Treasurer, and Chief Risk Officer
Title

State of Ohio
Summit County

On this 3rd day of March 2020, before me, the undersigned notary public, personally appeared David
Faranetla, proved to me through satisfactory evidence of personal knowledge of identity, to be the
person who signed the preceding or attached document in my presence, and who swore or affirmed to
me that the _contents of the document are truthful and accurate to the best of his/her knowledge or

b%w/»é% o
M«/ e
saihq uorSLo:) Ay

Kifnberly D. An rs, Notary Public oD io s ‘jgng Koy | *|
My Commlsqo xpires: December 27, 2022 SUTANY ‘G ATIGWDI




Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's current financial
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity
(e.g., guarantees, bank commitments, contractual arrangements, credit agreements, etc.).

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current statement
from an Ohio local distribution utility (“LDU”) that shows that the applicant meets the LDU’s
collateral requirements.

First time applicants or applicants whose certificate has expired as well as renewal applicants can
meet the requirements by one of the following methods:

1. The applicant itself stating that it is investment grade rated by Moody’s, Standard &
Poor’s or Fitch and provide evidence of rating from the rating agencies.

2. Have a patrent company or third party that is investment grade rated by Moody’s Standard
& Poor’s or Fitch guarantee the financial obligations of the applicant 1o the LDU(s).

3. Have a parent company or third party that is not investment grade rated by Moody’s,
Standard & Poor’s or Fitch but has substantial financial wherewithal in the opinion of the Staff
reviewer to guarantee the financial obligations of the applicant to the LDU(s). The guarantor
company’s financials must be included in the applicant if the applicant is relying on this option.

4. Posting a Letter of Credit with the LDU(s) as the beneficiary.

If the applicant is not taking title to the electricity or natural gas, enter “N/A” in Exhibit C-4. An
N/A respouse is only applicant for applicants seeking to be certified as an aggregator or broker.

Please see attached letter from Duke Energy Ohio, Inc.

4812-1074-9621, v.1



’5 DUKE 139 Esa Fouth
% ENERGY@ Cincinnati, Ohic 45202

February 28, 2020

Energy Harbor, LLC has met the Natural Gas Collateral obligations for Duke Energy Corporation as of
February 28, 2020.

Toree Jhu«.t

Duke Energy Corp
Certified Supplier Business Center
Tom.Hunt@Duke-Energy.com

DUKE
@ ENERGY.




Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted income
statements for the applicant’s NATURAL GAS related business activities in the state of Ohio
Only, along with a list of assumptions, and the name, address, email address, and telephone
number of the preparer. The forecasts should be in an annualized format for the two years
succeeding the Application year.

Forecasted financial statements have been filed on a confidential basis under seal.

4812-1074-9621, v.1



Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s credit rating as
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information
Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a similar organization.
In instances where an applicant does not have its own credit ratings, it may substitute the credit
ratings of a parent or affiliate organization, provided the applicant submits a statement signed by
a principal officer of the applicant’s parent or affiliate organization that guarantees the
obligations of the applicant. If an applicant or its parent does not have such a credit rating, enter
“N/A” in Exhibit C-6.

Energy Harbor LLC does not have a credit rating.

4812-1074-9621, v.1



Exhibit C-7 “Credit Report,” provide a copy of the applicant’s credit report from Experion,
Dun and Bradstreet or a similar organization. An applicant that provides an investment grade
credit rating for Exhibit C-6 may enter “N/A” for Exhibit C-7.

Energy Harbor LLC (“Energy Harbor”) has attached its most recent credit report from Experian
(dated March 3, 2020), which largely contains information applicable to its predecessor,
FirstEnergy Solutions Corp. As Energy Harbor continues to establish itself as a reorganized
company that only recently emerged from Chapter 11 bankiuptcy on February 27, 2020, Energy
Harbor anticipates that its credit report will be continually refined and updated to reflect the most
current and accurate information of the company.

4812-1074-8621, v.1



Premier Protile - ENERGY HARBOR

Subcode: 563477 Ordered: 03/03/2020 08:26:13 CST
Transaction Number: C7(7673734
Search Inquiry: energy harb/76 S MAIN ST BSMT/AKRON/OH/44308/US/Phona 330-315-6910/753252783

Modal Description: Intelliscore Plus V2

., :
“experian

Business Identlification Number

753252788

Business Name

FIRSTENERGY SOLUTIONS CORP

Doing Business As: FIRSTENERGY SERVICE CO Website: fes.com

Primary Address: 76 S MAIN ST BSMT Phone: (330)315-691)
AKRON, OH 44308-1817 Tax ID:  21-1560136

Ultimate Parent: FIRSTENERGY CORP This business is a m2mber of a corporate family

Sea the corporate hierarchy by clicking here

Tor @
Risk Dashboard

Risk Scores and Credit Limit Recommendation Days Beyond Terms Derogatory Legal Fraud Alerts

Intelliscore Plus Financial Stability Rishk Company DBT Original Filings figh Rishk Ale'ls

1

Szore Score
unavailable
Bankiuptcy un Bankrupluy un
file fie

Industry DBT: 3

Credit Limit Recommendation: N/A

Tor @

Business Facts

FirstEnergy Solutions Corp. was founded in 1997 and is headquartered in Akron, OH. The campany, through its subsidiaries. is engaged in the
generation, transmission, and distrbution of electricity. Its transmissior operaticns incluce approximately 24,500 miles cf lines and two regional
transmission operation centers. The company serves abcut six million customears in the Midwest and Mid Atlantic regions

Years on File: 23 (FILE ESTABLISHED 06/1997) SIC Code: ELECTRIC SERVILES - 4911

State of Incorperation:
Date of Incorporation:

OF
02/01/200C

PLUMBING, HEATING & A/C CONTRACTORS - 1711
SECURITY & COMMODITIES SERVICES, NEC - 6289

Unknown

DONALD R SCHNEIDER - PRESIDENT
JOHN W JUDGE - PRESIDENT

CHARLES EDWARD JONES - PRESIDENT

Business Type:
Contacts:

NAICS Code:
Elzctric Power Generation, Transmission and Distribution - 221120
Plumbing, Heating, and Air-Conditioning Contracto’s - 238220
All Other Financial Inves:ment Ac:ivities - 523930

Premier Profile - ENEFRGY HARBOR 1/ 6

100 @

Commercial Fraud Shield

Evaluation for: ENERGY HARBOR, 76 S MAIN ST BSMT, AKRON, OH44308-1817

Business Alerts Verification Triggers

./ Experian shows this business as active

Nc OFAC match found

Active Business Indicator: BUSINESS ADDRESS IDENTIFIED AS

VACANT BUSINESS ADDRESS

Possible OFAC Match:

Business Victim Statement: Ng victm statement on file

00 &

Credit Risk Score and Credit Limit Recommendation

Credit Risk Score: Intelliscore Plus




Current Intelliscore Plus Score: Score and Risk Class Unavailable due to Bankruptcy (998)

This scor2 predicts the likelihood of senous credit
delinquencies for this vusiness within the next 12
months. ~his repcrt includes a ban<ruptcy within the last
24 months. Therefore the Intelliscore Pius score and the
risk class arc unavailable

Credit Risk Score: Financial Stability Risk

Current Financial Stability Risk Score: Score and Risk Class Unavailable due to Bankruptcy (998)

l! This scorz predicts the likelihood of financial stability risk
e vithin the next 12 months. This report includes a

| H!‘Qh | bankruptey within the last 24 maonths. Therefuie a

| Risk

Financial Stability Risk scare cannot be created

Credit Limit Recommendation

Credii Limit Recommendation Tnis racommendation compares this business against similar businesses in the Experian business

Not available - A credit limit credit databasz Itis based on frade information, industry, ag2 of business and the Intelliscore
recommendation is not available for a Plus. The reccmmandation is a guide. The final decision must be made based on your company's
husiness with a bankruiptey filing witain business policies

thz last 24 months

Tor @

Payment and Legal Filings Summary

Payment Performance Trade and Collection Balance Legal Fllings

Current DBT: 21  Total trade and collection (8): $12,500 Bankruptcy: Yes

Predicted DBT as 04/29/2020 : 15 All trades (8): §17 500  Tax Lien filings: 4
i Judgment filings: 0

Monthly Average DBT: 13 All collections (0): S0 sum of legal filings: $133,207

Highest DBT Previous 6 Months: 26  Continuous trade (6): 512,500 UCC filings: S

Highest DBT Previous 5 Quarters: 45 6 month average: $6,400 - $14,600 O A po

Payment Trend Indication Highest credit amount extendad: $53(,200

Pzyments are increasingly late Most frequent industry purchasing terms:

NET 30,CRED T,REVCLVE

Industry Comparison

Industry DBT Range Comparison DBT Norms

The current DBT of this business is 21. 9% of businesses have a DBT rance of 161 All industry 3

DBT for this business: 21 eSO

( -~ - ~ - Industry Payment Comparison
Has paid slower than 70% of similar businasses

% of businesses

DBT Range 0-5 6-15 16+

ror @

Payment Trending

DBT Trends

Premier Profile - ENERGY HARBOR

N
J



Monthly DBT Trends

p

A

) = 70 ool

Quarterly DBT Trends

0 ;(f-";iti-.*"\ ot "’-.:?Zo\""-\%'i:( 7:;\? e™ aan® oY o 9 o
Monthly Payment Trends
Payment Trends Analysis Account Status
ELECTRIC SERVICES - 4911 Days Beyond Terms
Date Reported e '”*““"SBI R“‘i“g; Balance Cur 1-30 31-60 61-90 91+
CURRENT N/A N/A 21 $12,50C 67% 5% 6% 17¢ 5
: JAN20 91% 3 25 $6,40C 649 39 39
[ DEC1Y 89% 4 25 $6,40C 64% 3 3%
NOV 19 92% 3 14 $12,30L 42 24’ 34Y
OCT19 93% 3 ) $9,10C 61% 39
SCP19 92% 3 3 $7.00C 83% 7%
AUG19 92% 3 ) $12,50 100%
Quarterly Payment Trends
Payment History - Quarterly Averages Dal;zc;:;otns(;a.lf:rsms
Quarte Months DBT Balance Cur 1-30 31-60 61-90 91+
4-19 OC1 - UEC 17 §9,300 53% 23% 16% 8%
Q3-19 JUL - SEF 2 $11,800 86% 147%
Q2-19 APR - JUN 2 $6,200 86% 14%
Q1-19 JAN - MAR 1 35,600 92% 8%
Q4 18 OCT DEC 45 $537,800 1% 99%

Trade Payment Summary

Trade Line Type Lines Reported DBT
Continuous 6 21
New 0
Combined Trade 6 21
Additioral 2
Total Trade 8

Recent High

Credit

$563,800 §12,500

S0
$563,800 $12,500
50
$563,800 $12,500

EBalance Current

01-30 31-60 61-90
67% 5% 6 17%
67% 5% 6% 17%
67% 5% 17%

6%

Trade Payment - New and Continuously Reported Trade Details

5%

Tor @

Payment Experiences

Pramier Profile - ENERGY HARBOR




(Trade Lines with an (*) after the date are newly reported)

Business Date Last Payment Recent Higr} Balafice. Cur
Catagory Reported Sale Terms Credit

BUREAU 02/2020 (2/2020 NET 30 $15,200 S0

ELEC DISTR 02/2020 NET 30 S0
FINCL SVCS 02/2020 CONTRCT $6,100 S€,100 70%
FOOD DISTR 12/2019 VARIED $12,300 S€,400 649
PACKAGING 02/2020 NET 30 $0
TRANSPORTN  01/2020 NET 15 $530,200 S0

Account Status
Days Beyond Terms
1-30 31.60 61.90 91+ Comments
109 10% 1(
3% 3%
CUST € YR

Trade Payment - Additional Trade Details

Business
Category

ACCT SVCS
MED EQUIP

Payment Experiences
(Trade Lines with an (*) after the date are newly reported)
Date Last Payment Racent High R
Reported  Sale Terms S Rl il
07/2018 VARIED 30
0972019 NET 3C )

Tor @

Account Status
Days Beyond Terms

130 31-60 61-90

91+

Comments

Tor &

Legal Filings

‘ Bankruptcy
File Dale Filing Type Status
[ 03/31/2018  Chapter 11 Filed

03/31/2018 Chapter 11 Filed

03/31/2018 Chapter 11 File

Tax Liens

File Date Filing Type Status Amount

04/24/2218  State Tax Lien Released $29,829
Filed by: STATE OF OHIO

04/24/2)18  S:ate Tax Lien Released S47.944
Filed by: STATE OF OHIO

04/24/2318 S:ate Tax Lien Released 552498
Filed by: STATE OF OHIO

08/26/2015 S:ate Tax Lien Filed $47 944
Filed by: STAIE OF OHIO

08/06/2015 S:ate Tax Lien Filed $52 498
Flled by: STATE OF OHIO

04/02/2015  State Tax Lien Filed $29 829
Filed by: STATC CI" O 110

11/29/2014  State Tax Lien Rolcascd $2 036
Filed by: STATE OF OHIO

01/30/2014  State Tax Lien Filed $2 936
Filed by: STATE CF O4IO

Filing Number
1850757

1850760

Filing Number
JL20152811

JL20156063

JL20156067

J20156063

J2)15606/

J22152811

J22)140838

J20140838

Jurisdiction

U.S. BANKRUPTCY COURT-NORTHERN
AKRON

U.S. BANKRUP
AKRON

U.S. BANKRUPTCY COURT-NORTHERN
AKRON

CY COURT-NORTH=RN

Jurisdiction
SUMMIT COUNTY COMMON PL=ZAS

SUMMIT COUNTY COMMON PL=ZAS

SUMMIT COUNTY COMMON PLEAS

SUMMIT COUNTY COMMON PLEAS

SUMMIT COUNTY COMMON PLEAS

SUMMIT COUNTY COMMON PLEAS

SUMMIT COUNTY COMIMON PLEAS

SUMMIT COUNTY COMIMON PLEAS

Uniform Commercial Code (UCC) Filings

100

UCC Filing Summary

Cautionary
UCCs

Total

Ye: :
Ll Filed

Date Range

EMERGY HARBOR

Premier Profile

Released /
Termination

Amended /

Continuo 3
e Assigned



JAN PRESENT 2020

JUL - DEC 2019
JAN - JUN 2019
JUL - DEC 2018
JAN - JUN 2018
PRIOR TO JAN 2018
Total 0

** Cautionary UCC Filings include one aor mare of tha following colateral

UCC Details

UCC FILED Date: 03/23/2018

Filing Number: OH00216711309

Jurisdiction: SEC OF STATE OH

Secured Party: MIDCONTINENT INDEPENDENT SYSTEM
OPERATOR N CARMEL 46032 720

UCC CONTINUED Date: 08/11/2C16
Filing Number: 2016228009¢
Original Filing Date: 08/29/2006
Original Filing Number: OHC0105031
Original Filing State: OH
Jurisdiction: SEC OF STATE OH
Secured Party:

UCC FILED Date; 02/02/2016

Flling Number: OH00197337398

Jurisdiction: SEC OF STATE OH

Secured Party: CE LAGE LANDEN F'NANCIAL S=RVICES, INC
PA WAYNE 19087 1111

UCC CONTINUED Date: 08/25/2011
Filing Number: 20112380100
Original Filing Date: 08/29/2006
Original Filing Number: OH0010503
Original Filing State: OH
Jurisdiction: SEC OF STATC Ol |
Secured Party:

UCC FILED Date. 08/29/2006

Filing Number: CHO0106030777

Jurisdiction: SEC OF STATE OH

Secured Party: DEUTSCHE BANK AG NEW YORK BRAMNCH NY
NEW YORK 10005 6C WALL S

4] View Additional UCC Details

v

Accounts. Acccunts Receivables, Contract Rights, Hereafter Acquired Property Inventory, Leases, Nctes Receivable or Proceeds

UCC CONTINUED Date: 08/11/2016
Filing Number: 20162280098
Original Filing Date: 08/29/2006
Original Filing Number: Ol 100106030
Original Filing State: OH
Jurisdiction: SEC OF STATE OH
Secured Party:

UCC CONTINUED Date: 08/11/2016
Filing Number: 201622801141
Original Filing Date: 08/29/2006
Original Filing Number: OH00106031
Original Filing State: OH
Jurisdiction: SEC OF STATE OH
Secured Party:

UCC CONTINUED Date: 08/252011
Filing Number: 20112380115
Original Filing Date: 18/29/2006
Original Filing Number: OH00106030
Original Filing State: OH
Jurisdiction: SFC OF STATF OH
Secured Party:

UCC CONTINUED Date: 08/25/2011
Filing Number: 20112380120
Original Filing Date. 08/29/2006
Original Filing Number: O-00108031
Original Filing State: OH
Jurisdiction: SEC OF STATE OH
Secured Party:

UCC FILED Date: 08/23/2006

Filing Number: OH00106031123

Jurisdicticn: SEC OF STATE OH

Secured Party: THE BANK O NCW YORK, AS COLLATERAL
AGEN NY NEW YORK 10236 1

orporate Registration

State of Origin: OH

Date of Incorporation: 02/01/2000
Current Status: Astive
Business Type: Unknown
Charter Number: 2000020100

Agent: C T CORPORATION SYSTENM

Agent Address:

Additional Business Facts
C

THE FOLLOWING INFORMATION WAS PROVIDED BY THE STATE OF INDIANA. THE DATA IS CURRENT AS OF 03/03/2020

150 WEST MARKET STREET INDIANAPOLIS IN

ror @

Corporate Linkage

Premier Profile - ENERGY HARBOR



Business Name Location BIN
Ultimate Parent of the inquired upon business and the top entity within the corporate family:
FIRSTENERGY CORP 76 S MAIN ST - AKRON,OH 748149298

Immediate Parent of the inquired upon business:
FIRSTENERGY CORP 76 S MAIN ST - AKRON, Ot 748149298

Subsidiaries of the inquired upon busiress
FIRSTENERGY NUCLEAR GENERATION CORP 76 S MAIN ST - AKRON, Ot 420377564

Branches ot the inquired upon business:

ENERGY HARBOR 2602 OAKSTONE DR - COLUMBUS,OH 749497164

CNCRGY | IARBOR 395 GIICNT RD - TAIRLAWN,O' | 753985321
100 &

Summary of Inquiries

Business Category MAR20 FEB20 JAN20 DEC19 NOV19 0OCT19 SEP19 AUG19 JUL19

BUREAU 1

FINCL SVCS 1

GENERAL 1 1

INSURANCE 2

TELECOM 1

UTILITY 1 1

Totals 1 2 1 4 1

10> @

Experian prides itself on the depth and accuracy of the data maintained on our databases. Reporting your customer'’s
payment behavior to Experian will further strengthen and enhance the power of the information available for making sound
crodit decisions. Give credit where credit /s due. Call 1-800-520-1221, option #4 for more information.

End of raport 1 of 1 report

Le reprodeced. Nedtier Experirn

e for yowr use or rellance ugon ft

© Experian 2020. All rights reserved. Privacy policy
Experian and the Experian marks herein arz service marks or registerad trademarks o’ Expenan
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Exhibit C-8 “Bankruptcy Information,” provide a list and description of any reorganizations,
protection from creditors or any other form of bankruptcy filings made by the applicant, a parent
or affiliate organization that guarantees the obligations of the applicant or any officer of the
applicant in the current year or within the two most recent years preceding the application.

Energy Harbor LLC (“Energy Harbor”) recently emerged from Chapter 11 bankruptcy. Prior to
emergence from bankruptcy on February 27, 2020, Energy Harbor operated under the name
FirstEnergy Solutions Corp. (“FES”).

On March 31, 2018, FES, its subsidiaries, and an affiliate (collectively, the “Debtors™) filed
voluntary petitions in the United States Bankruptcy Court for the Northern District of Ohio,
Eastern Division (“Bankruptcy Court”) for relief pursuant to Chapter 11 of Title 11 of the United
States Bankruptcy Code (“Bankruptcy Proceeding’). Throughout the Bankruptcy Proceeding,
FES continued to perform under its contracts and serve its customers.

On October 16, 2019, the Bankruptcy Court confirmed the Debtors’ Eighth Amended Plan of
Reorganization (“Plan”). While the Plan is a voluminous document that speaks for itself, to
briefly summarize the Plan, a newly formed holding company was created to operate as the
parent of four (4) direct subsidiaries, which included a reorganized FES (re-named Energy
Harbor LLC upon emerging from bankruptcy). Energy Harbor continues to purchase power
from its a:filiates that own fossil and nuclear generation assets, continues to serve its existing
customers under their current contracts, continues to provide all customer programs/services, and
has maintained most of its workforce.

On February 27, 2020, FES emerged from bankruptey as Encrgy Harbor LLC with a clean bill of
financial health.

4812-1074-9621, v.1



Exhibit C-9 “Merger Information,” providc a statement describing any dissolution or merger
or acquisition of the applicant within the two most recent years preceding the application.

None.

4812-1074-9621, v.1



Exhibit C-10 “Corporate Structure,” provide a description of the applicant’s corporate
structure, not an internal organizational chart, including a graphical depiction of such structure,
and a list of all affiliatc and subsidiary companies that supply retail or wholesale electricity or
natural gas to customers in North America. If the applicant is a stand-alone entity, then no
graphical depiction is required and applicant may respond by stating that they are a stand-alone

entity with no affiliate or subsidiary companies.

Energy Harbor LLC is wholly owned by its parent company, Energy Harbor Corp. It is affiliated
with Energy Harbor Generation, LLC, Energy Harbor Nuclear Generation. LL.C, and Energy
Harbor Nuclear Corp. A graphical depiction of such structure is provided below.

Energy Harbor Corporate Organizational Structure

Enetgy Hatbui Corp
("EHC")

3 i L.C. ("N 1" I i (‘P

4812-1074-9621, v.1



Exhibit -1 “Operations” provide a current written description of the operational nature of the
applicant’s business. Please include whether the applicant’s operations will include the
contracting of natural gas purchases for retail sales, the nomination and scheduling of retail
natural gas delivery, and the provisions of retail ancillary services, as well as ather services used
to supply natural gas to the natural gas company city gate for retail customers.

Energy Harbor LLC (“Energy Harbor”) intends to offer a wide range of services, including
natural gas and electric generation supply and related products and services, to residential,
commercial and industrial customers in Ohio, Pennsylvania, llinois, Michigan, Maryland, New
Jersey, Texas, Massachusetts, and New York.

Currently, Energy Harbor is certified or licensed to provide competitive retail electric service to
customers in Ohio, Pennsylvania, Illinois, Michigan, Maryland, Delaware, and New Jersey.
Energy Harbor is not currently certified or licensed to provide retail natural gas service to
customers in any state/jurisdiction. Energy Harbor intends to expand into new markets as both a
certified/licensed retail electric supplier and a retail natural gas supplier. As of the date of this
filing, Energy Harbor has submitted or intends to submit applications for licensure or
certification as a retail natural gas supplier in Ohio, Pennsylvania, Illinois, Maryland, New
Jersey, Massachusetts, and New York. Further, Energy Harbor intends to expand its retail
electric service business to new markets in Texas, Massachusetts, and New York.

Energy Harbor will dedicate significant resources toward quality, oversight, and regulatory
compliance. In an effort to improve its services, Energy Harbor's policies and procedures will
continue to evolve and be adjusted, as needed, based on response to customer feedback,
regulatory agent feedback, and changes in regulatory compliance requirements and technology.
Energy Harbor will constantly strive to improve its operations and engage in extensive oversight
to easure full regulatory compliance.

Energy Harbor does not own any natural gas generation facilities. As explained more below. for
its technical operations, Energy Harbor has contracted with a third-party, Mobius Risk Group.
LLC (“Mobius™), to perform all the technical functions of a competitive retail natural gas
supplier, including the contracting of natural gas purchases for retail sales, the nomination and
scheduling of retail natural gas for delivery, and the provision of ancillary services, as well as
other services used to supply natural gas to the local distribution utility city gate for retail
customers. On November 6, 2019, Energy Harbor (then operating as FirstEnergy Solutions
Corp.) and Mobius entered into an Advisory Master Services Agreement (“Agreement”), a valid
and binding contract, whereby Mobius will provide the requisite technical experience and
expertise on behalf of Energy Harbor. Specifically, on Energy Harbor’s behalf, Mobius will
supply procurement (i.e., negotiate market pricing and execution transactions), nominate,
schedule, and transport natural gas, monitor and resolve gas imbalances, conduct any required
utility flight tests, provide access to physical operations desk (24/7), optimize imbalance
allowances, transportation, and storage, provide required FERC reporting (as applicable),
negotiate counterparty credit assurances, provide monthly reporting, forecast/analyze customer
consumption, provide or assist with real-time market trade execution services, and coordinate
with Ohio LDUs for invoice preparation.

4812-1074-9621, v.1



Mobius is an independent commodity and energy enterprise, risk, compliance and advisory firm
that provides market strategic analysis, guidance, and enterprise velocity and scale to producers,
consumers, and capital participants. Mobius retains highly qualified personnel with decades of
experience in retail natural gas risk management, regulatory compliance, scheduling, and
physical operations. For documentation and evidence of Mobius’ technical and managerial
experience in the retail natural gas industry, plcase scc the attachcd information about Mobius.

4812-1074-9621, v.1



LEADERSHIP TEAM
ERIC MELVIN

Chief Executive Officer

Eric brings more than 20 years of f nance, energy risk management and trading experience to Mobius Risk Group. His extensive
trad}ng and marketing experience incdudes natural gas (physical and financial}, power, crude, products, coal, weather, fixed
income and foreign exchange. Eric has a praven record of accomplisament in developing and managing profitable energy trading,
marketing and oigination groups. He has extensive knowledge in corporate governance, hedging strategies, trading processes,
physical and financial trading systems and energy accoun:ing matters. £nc receved his bachelors ‘rom the University of Michigan,

Ann Arbo- and a JD from the University of Detroit School of Law.

CASEY RAGSDALE

President

Casey brings mare than 24 years of risk management, technology development, regilatory compliance, and retail energy
struct.uring experience to Mobius Risk Group His areas of expertise irclude power, natural gas, crude oil, crude products and
inielals, Casey's expetierce prur to Mobius Risk Grouy involved he developiment ol processes to value and structure commocity
trensacticns in both the power and natural gas markets :hroughout the U.5. as well as the developrent and implementation of
risk management systems and risk mznagement policies ard procadures for var.ous commodities in a large energy merchant

envircnmzant. Casey holds a BBA in economics from Baylor University,

CHRISTINE ANDERSON

Chief Operating Officer

Chrisl ne has mcre than 25 years of professional exoerience ir the physical energy arena. She currently works with clients to
develop self-sustaining physical energy programs for preducers and consumers. Primaty responsibilities include working
objeclively W advise clients in developing portolios that nanage physical risk end volatility, while optimicing the assets on beliall
of the client. Anderson is vastly experienced in physica procuement, marketing, transportation, structu-ed transactions and
contract negotiations across the entire U.S. as well as in South America. Previously Christine worked for Enargy USA, a Nisource
Company; Transcanada tnergy Markating; and TXU Energy. She was responsible for analyzing and executing structured
transacticns with pipelines, utilities, industrials and municipalities sperializing in transportation and storage opfimization. She

holds a BBA in Marketing from Henderson State Univarsity.

PAUL SMITH



Chief Risk Officer

Paul has over 17 years-of financial markets trading and structuring expenience. Most racently, Paul was with one of the world’s
top 5 producers of ¢il and natural gas, where he ran the North American financial derivatives trading desk. His previous experience
inzludes structured product sales for a large Heuston ene-gy marketer. Prior to sales he traded physical and finarcial gas fo- a
large util ty marketing con"pany. He has marketing anc trading experience in natural gas, electricity, crude and crude products,
natural gas liquids end LNG. Paul moved to Houslon in frum Chicago where he Urated equities, outicns and financial futures for

a city certer hedge fund. Paui holds a BA from Syracuse Univesity and an MS from llinois Institute of Tezchnology.

DAN CLARK

Vice President, Commaoditias and Analysis

Dan has an enginee-ing background with forty years of commercict and operaticns experience in the ene-gy industry with oil and
ges production companies, producer-affiliated gas marketing comparnies, ard sixteen years’ service at Mobius znd other
censulting finns. He p;'ovides conceptual and analytical support for energy ¢nd commeodity risk mdnegement and is proficient in
the formulation of specialized market assessments and analyticat models relevant to natural gas, crude oil and refined products,
renewable energy, monelization of landfilt gas-to-energy prejects including LNG and CNG motor fuel apglications, RFS2, and

electric utility rate review and optimization. Janhods a BS in Chemical Fngineering from the University of Arkansas.

ZANE CURRY

Vice President, Markets and Research

Zane has been with Mobius R'sk Group since February of 20106, Itis primary responsibility is fundan-entai analysis of the North
American natural gas market. Additionally, he assists in the valuation of gattering, processing, transportation, and physical sa es
agreements. His experience in energy has bezn focused on natura gas, however, as the Noth American hydrocarbon value chain
has become a more integrated system his knowladge has expanded to crude oil, petroleurr produzts, and seaborne LNG. Prior to
jo ning Mobius, Zane spent 6.5 years with a Houston bascd hedge fund (Goldfinch Capital) with AUM of agproximately $750M. In
hus time with Goldfinch Capital, Zane was tasked with developing detailed models of the North American natural gas markat,
including 1 derivative componen:s sucl as power generation by fuel source, supply side impacts of liquids focused drifling, etc.

Zane is a graduate of Rice University, and a former merber of his alma mater’s baszball program as both a player and coach.

TJ POOL

Vice President & Co-Head, Commodity Risk

TJ has spent over 20 years in the energy industry concentrating primarily ¢n natural gas fundamental analysis and trading. He
started his career ir at The Williams Corrpanies whzre he noved from risk conttol, projedt analysis, and fundamental modelling
to ultimately managing ali the forward price exposure 10 natural gas in the West and Midcontinent regions for the compeny, as
well es operating a successful proorietary trading portfalio. T4 next moved into :he energy hedge fund world when he was hired
by Centaurus Energy in Houston to trade natura gas financials for the West and Midcontinant regions. From there, and just prior

to starting at the Mobius Risk Group, T spent five years at Goldfinch Energy {a edge fund started by a formar Centaurus trader)



where he performed natural gas findamental analysis for the enthe country. TJ is a graduate of The University of Texas witn a

degrez in Finance.

JOHN SAUCER

Vice President, Research and Analysis

Prior to jcining Mobius Risk Group as Vice President of Research and Analysis, fohn spent 13 years at the Houston based ene-gy
fund AAA Capital Management Advisors as a Trading Principal and Petroleum Specialist. Previously, he was a Vice Prasident ot
Commodity Futures Sales at Citigroup. During his 12-year career at Citigroup, he also spent 7 years as a Vice Prasicent of Ene-gy
Analysis, responsible for fundamental research in the fitn’s Futures Research Department. Pricr to his werk at Citigroup, Jchn
spant b years as a senior editor at Petrolzum Argus, 4 .eacing international oil market publication. fohn is 2 graduate of The

Unive-sity of Texas with a BA in Ecenomics.

BILL SIEGER

Vice President, Tachnology

8ill has over 20 years of experience develcping, daplaying, and supporting clievt-facing technology. Over his more than 17 years
inn the financial services industry Bilt has worked dosely with front-affice, mid-office, and back-office users in the commedities,
FX, and darvatives fietds. As Vce President, lechnology, Bifl ieads the lechnology team building Mobius RiskNet, an in-house
proprietary commaodity risk management tool Before joiring Mobius in 2014 Bill soent almost fourteen years at J.F. Morgan and

UES. Bill Folds a Bachelor of Science in Mathematics from tha University of Nore Dame.

PHIL THOMPSON

Vice President & Co-Head, Commodity Ris<

Phil has over 12 years of private finance, financial markets trading and szructuring experience. Prior to joining Mobius Risk Group,
he spent 18 months as an analyst for Denovan Capital, an enargy hanking firny that specializes in raising private capital and
provicing advisory services for oil and gas companies. Prior to Donovan, he worked in advisory end structuring rolas at the UK's
largest mortgage lerder HBOS for 2 years and 1 vear at the Zurich insurarce Group. Phil ho ds ant MA n International Business

from the University of Edinburgh in Scotland.

MOHIT ARORA

Director, Risk Menagemant and Technology

Mohit has more than 20 years of quantitalive analys s, tading, structuring, ard risk management experience acrcss the energy
spactrum {crude, products, natural gas and NGL's}. Prior to joining Motius, he was designing option strateg es and trading crude
and product optionts at Koch Supgly & Trading. He alsc constructed portfolio risk mitigation cption structures for the crude,
products/fue and NGL desks. Before Koch, he traded crude and products at AAA Capital Management, wita a focus on options.

He moved to AAA from Entergy Koch/Merrill Lynch Commadities wher> he developed and traded natir-al gas nption strategies,



proposed trades as well as enhanced return/index strategies (o hedge fuds and was the primary hedge structurer for corporate
clients (producers, consumners and refiners). Mohit received tis Blech from the Indian Insttute of Technology Kanpur and a dual

PhD {Aerospace Engineerirg and Scientific Computing) from the Lnivarsily of Michigan, Arn Arbor.

JULIE BERTILLION

Director, Client Success

Julie has 8 years of senior level expertise in natural gas commercial activities inzluding marketing, schedulirg, field and pipeline
operations, and imbalance managemant across the U.S,, primarily the Gulf Coast a1d Rockies. fulic has worked closely with cur
clients managing production volumes, pipeling nominations, gas sales and contract aciministration. Before her time at Mobius,
Julie spent 3 years in a mid-office/back office risk admiristration role for a Houston based hedge fund Currently, Julie works w th
both clients anc prospective clients as &én advecate and communication link. Focused on the RiskNet platform, she performs
system testing, ‘acilitates client onbeoarding, and provides training and support rescurces for clients to ensure their maximum

success with existing and fufure services. Jutie holds o Bacl elor of Stience in Sociology lrom the University of Houston.

ROSS BOYCE

Director, Commndity Risk

Ross has more than 4 years of experiznce in financial markels. His experience in energy has been focused on cruce oil, natural
gas, petrolevm products and NGLs. Ross focuses on commodity risk strategy and risk modz| development, glong with execution
ard valuation of an array of different D1C derivative produzls ‘or producers, end users, and fund portfolios. Other areas of focus
include foreign exchange, interest rates, and fundamental analysis. Ross bolds ¢ BA in Finence fram the Universily of Missouri ~

Kansas City.

CHUCK CARLTON

Director, Commodity Risk

Chuck has over 20 years of experience in energy trading and analytics pcsitions covering Natural Gas, NGLs, NG, and Crude Oil.
Chuck’s experience has incuded 7 years at Williams in both risk control and natural gas derivasives tradirg, 7 years at Citibank as
a tracing manager on tne natural gas desk within their energy trading business, 5 years as a portfolio manager and strategistin
both Natural Gas and NGL hecge runds, and 2 yzars as a finanoal analys: at Golar LNG, Chuck ho'ds both ar MBA and a BSBA in

finance from the University of Tulsa.

JASON DEVON

Direcor, Physical Operations
Jasan is ant accomplished energy trader with over 18 years of experience in tae natural gas industry with an extensive khowledge

of physical and financial trading. 1ason has a preven treck record ot creating value through identifying and executirg natural gas



trading opportunitics as well as comprehensive exoerence managing both a speculative trading book and a large asset portfolio.

Jason hoids a BBA in Finance from University of Houston.

JON HONG

Director, Technology

Jon has over 10 years of experience in the technology industry working at multiple Fortune 500 companies.  Prior to joining
Mobius, he was a senior software engineer and wor<ed on development for web applications. -is expertise ncludes system
automation, infrastruczure design and softwarc development. As Director of Tachnology, Jon currently works on Mobius RiskNet.

He holds a Bachelor of Scienca in Electrical Engineering from the Urive-sity of 1exas.

CHARLES LIU

Director, Risk Control

Chuck brings more than 23 years of exderience in the energy industry with primary emphasis in mid-office risk management,
controls and compliance. Prior te joining Mobius four years ago, his focus was on Dodd-Frank compliance and natural gas controls
w th £nbridge and BP. Prior to his tenure wilth 8P, Chuck served as a Vice President at JP Morgan within the mid-office division.
With Maobius, Chuck's primary focus is 01 the process and risk controls for physicat and financial confirmations, finanzial invoices,
financial settiements, and financial desk suppo-t and interacting with, end providing busness level support, to the Mobius team.

Chuck helds a BBA in account ng and finance from Houslon baptist University.

MARK MCKEOWN

Director, Physical Operations

An industry veteran, Mark spent 27 years at BP concentrated in the M.dcontinent and Gul“f Coast natural gas tradirg groups. At
BP {including Amoco) Mark specialized in accuiring and trading around storage and transportation assets as well as trading
speculative positions. Since joining Mobius 9 years ago, Mark Fas concentrated his efforts on buying natural gas for industr al
clients and &s well 3s managing end scheduling their transportazior assets. Mark holds a BbA in Finance from Stephen F. Austin

Stale University.

MATT PARKER

Director, Commodity Risk
Matt has 15 vears cf experience trading natural gas and crude oil derivatives at energy hedge funds, investrent banks, and energy

merchants. Matt’s primary responsibilities include evaluating mar<et risk, derivative hedging, and ghysical marketing of both



natural gas and crude oil. Prior to Jeining Mokius, Matt was a portfolio manager for Goldfinct Capital and Sandridge Capital in
Houston, Texas. He also has expenience as a natural gas option rader at Merrili Lynch and <och Irdustries, énd as an auditor at

Price Waterhouse. Ma:t holds an MBA from the University o Texas, is a CFA cnhar-erholder, and a Certified Public Accountant.

LAWRENCE SAENZ

Director, Commodity Risk

Lawrence hzs more than 12 years ot experience in the physical natural gas market. His esperience in energy has been focusad on
natural gas, primarily n asset optimizatior, scheduling, trading, and trarsportatior analysis. Other areas of emphasis include
monizoring and managing daily lcad ~eq.nrements for various power plants and retait custormers, along with identifying arbitrage
opportunitics supported by thosc assct pesitions. Lawrence specializes in providing market guidance and inteiligence to both
producers and end users. He also identifies pipeline transporiation opporiunities suppcrted by the client’s asset position. Prior
to working at Mobius Risk G-oud, t'e was a physical gas trader w.th EDF Trading North Americe, responsible for trading and
position management on nurnerous pipalines in the Eastern United States. Lawrence hoids a B3A in Ceneral Business from Sam

Houston State University and an MBA from Drury University.
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Exhibit D-2 “Operations Expertise.”” given the operational nature of the applicant's business,
provide evidence of the applicant’s experience and technical expertise in performing such
operations.

Headquartered in Akron, Ohio, Energy Harbor LLC (“Energy Harbor”) is a leading energy
services company and a retail marketer of electricity and natural gas. Energy Harbor is managed
by a team with decades of experience in the energy industry. The operations expertise of Energy
Harbor’s management, in conjunction with the technical expertise and experience of its third-
party agent Mobius Risk Management, LLC (“Mobius”), is second to none, as they share
extensive and in-depth experience in providing CRES and CRNGS to customers throughout
Ohio and/or in other competitive retail electric and/or natural gas states in which Energy Harbor
operates, previously operated, or intends to operate in the near future. As such, Energy Harbor
and Mobius’ management are intimately familiar with the competitive retail natural gas market,
including the technical, managerial, operational, and regulatory compliance requirements.

Energy Harbor has access (o services, support and oversight for day-to-day technical,
managerial, and operational activities; accounting and finance services; general management
services; risk management ssrvices; transaction related services, power supply procurement and
porlfolio management services; hedging of load requirements and supply resources; logistics
management and coordination activities; compliance with state regulatory directives; wholesale
counterparty credit administration; and the maintenance of all systems necessary to coordinate
with transmission providers and local distribution utilities. Energy Harbor’s primary goal and
expectation is to be a responsive, knowledgeable partner who can help customers navigate the
complex rules and regulations of energy markets while providing superior, timely, reliable, and
FESpONSive Customer service.

Further, as described in Exhibit D-1, Energy Harbor entered into an Advisory Master Sexvices
Agreement (*Agreement”) with Mobins Risk Group, LLC { “Mobius”) whereby Mobius will
provide the requisite technical experience and expertise on behalf of Energy Harbor.
Specifically, under the Agreement, Mobius will (among other things) supply procurement,
schedule and transport natural gas, monitor and resolve gas imbalances, conduct utility flight
tests, provide access to physical operations desk (24/7), optimize imbalance allowances,
transportation, and storage, negotiate counterparty credit assurances, provide monthly reporting,
and coordinate with local distribution utilities in Ohio for invoice preparation. Mobius is an
independent commodity and energy enterprise, risk, compliance and advisory firm that provides
market strategic analysis, guidance, and enterprise velocity and scale to producers, consumers,
and capital participants. Mobius retains highly qualified personnel with decades of experience in
energy risk management, regulatory compliance, scheduling, physical operations, and retail
energy experience {including retail gas experience). For more information about Mobius, please
see the decumentation attached to Exhibit D-1.

4812-1074-9621, v



Exhibit D-3 “Key Technical Personnel,” provide the names, titles, e mail addresses, telephonc
numbers, and the background of key personnel involved in the operational aspects of the
applicant’s current business.

Name: Mark McKeown

Title: Director, Physical Commodity Desk, Mobius Risk Group, LLC
Phone Number: 713.255.3760 (desk); (281) 380-0387 (mobile)
Email: mmckeown@mobiusriskgroup.com

Background: Please see attached resume.

Name: David Lcone

Title: Vice President, Mass Markets
Phone Number: 281-415-5857

Email: dmleone @energyharbor.com
Background: Please see attached resume.

Name: John Bennett

Title: Vice President, Commercial & Industrial Sales and Marketing
Phone Number: 330-436-1759

Email: bennettj@energyharbor.com

Background: Piease see attached resume.

4812-1074-9621, v.1



Resume of

MARK MCKEOWN
3211 Windmoor Dr.
Katy, TX 77449

(281) 380-0387

SUMMARY

» Seasoned Gas Trader and Scheduler with experience in numerous gas markets
+  Ability to and manage Force Majeure events sitch as Hurricanes and Freeze-offs

» Specializing in Optimizing Transportation and Storage Assets

» Experienced in multiple aspects of Natural Gas Trading including Front, Mid and Back-Office

EDUCATION
BBA in Finance from Stephen F. Austin State University

PROFESSIONAL EXPERIENCE

2008 — Present
MOBIUS RISK GROUP
Houston, TX

Physical & Operational Energy Services
« Responsible for procuring both long term and spot natural gas supplics for industrial clients in various

markets located coas: to coast.

« Additional dutics include, managing transportation asscts, nominations, balancing, and contract
negotiations. :

¢ Currently scheduling gas on Tiansco, Enable Gas Transmission, Gulf South, Panhandle Eastern, Puget
Sound, Vectren, and Piedmont, Carolina Gas Transmission and Black Hills. Experienced in scheduling
gas on numerous other pipelines including. Sonat, NGPL., Oklahoma Gas Transmission, Trunkline.
Questar Gas, and Nipsco.

+  Familiar with the terms and conditions presented in the standard NAESB sales and purchase agreement
and have transacted and scheduled gas under such for 10 plus ycars.

1982 — 2008
BP ENERGY COMPANY (includes Amoco)
Houston, TX

Natural Gas Trader (2000 — 2008)

+ Physical Gas Trader for ANR, Trunkline, Texas Gas, NGPL, Centerpoint, Ozark, OGT, MRT, PEPL,
Southern Star and Erogex.

« Responsible for the acquisition and optimization of 250,000 MMBiu/D ol Firm Transportation, and 10 bcf
of Storage in the Mid-Continen: and Gulf regions.

+ Duties also included speculative trading of Time Spreads and Basis Spreads

Page |



»  Traded and optimized equily praduction around company owned and third party processing plants and
gathering systems.
+ Responsible for the Park and Lend book.

Transportation Services Representative (1998 - 2,000)
¢ Scheduled gas nomdnations on Trunkline, Centerpoint, Nipsco, AOG, NGPL, Nicor, Texas Gas and
Panhandle Eastern.

Operation Services Representative (1995 ~ 1997)
« Handled wellhead nominations and wellhead balancing for equity production in the Arkoma Basin.

Contracts and Compliance Analyst (1990 — 1995)

« Duties included the drafting of gas sales agreements, compliance of conventional contract issucs such as
Take-or-Pay calculations, and settlement negotiations, and the negotiation of Percent-of-Proceeds
Contracts.

« Fora brief period, duties included invoicing and cash collection for all long term gas sold in the California
market.

Lease Analyst (1982 1990)
« Duties included setting up and mainaining lease records, shut-in royalty payments, division arder work
and Due Ditigence for acquisitions and divestments.

Page 2



David M. Leone

27410 W. Balsamn Fir Circle 281-415-5857
Spring, TX 77386 dmleone @ firstenergycorp.com
SUMMARY

Senior Marketing and Sales Vice President with proven track record of growing market share and margins in bot the
consumer and business segments. Nineteen years of experience in marketing and managing both electricity and
natural gas for Residential and Commercial customers. Skilled in executing mass and targeted marketing campaigns,
as well as utilizing optimal channel strategies to achieve highest impact at the lowest cost. Accomplished in end-to-end
marketing campaign development, from product development to enroliment. Proven leadership in sales management,
strategic planning, ad agency management, call center management, contract negotiation, brand management, web
marketing, channel management, marketing communications, acquisition and retention marketing. Successful in directly
leading, coaching and motivating cross functional tcams to achicve record breaking results. MBA from the Pennsylvania
State University.

EXPERIENCE
Energy Harbor, LLC (f/k/a FirstEnergy Solutions), Houston, TX 9/19 to Current

Vice President, Mass Markets Management (Natural Gas and Electric)

« Responsible for the management of the Mass Markets business unit, including Profit and Loss.
* Grow sdles teamn to sell mulliple products in 16 states, selling electricity and natural gas.
« Add multiple sales vendors, call centers and 30 regional sales offices.
o Segment and target high value iong tenure cLstomer
Consteliation Energy, Houston, TX 10/09 o 6/19

Vice President, Exelon Officer Mass Markets Channel Management

Sales (Natural Gas and Electric)
e Procured, managed, sold and renewed Natural Gas and Electricity customers in 12 States.
Venture capitalized and managed the growth of two SMB field sales vendors
Trained and focused sales reps on double and triple plays at POS. Dual fuel and home services
Reduced Resi and SMB CTA. Beat sales, retention and EBIT goals year over year
Shifted sales team from selling price to selling a value proposition, including long term price protected ccntracts
Rolled out new products i.e. home services, solar and home automation
Created mostly variable cost sales channels
Dasigned then introduced Tablet technology to the Resiand SMB sales team, virtually eliminated paper contracts
Developed best in class Resi and SMB D2D compliance program
Increased the SMB broker business by 500%

® ® & & ¢ 2 0

Business Management and Cross Business Unit Partnership (Natural Gas and Electric)
« Engaged in multiple acquisition evaluations and REP integrations

Participated in long range planning (LRP) annually

Responsible for the management of Profit and Lcss

New customer service center near shore sourcing team

Integrated and trained customer service centers to upsell, cross seil while increasing ForeSee customer
satisfaction scores

s & & ¢

Employee Development and Corporate Culture
» Team had the highest emplcyee satisfaction scores in Exelon with lowest attrition rate in the Hetail division
e Created a culture of inclusion and encouraged open free flow of ideas regardiess of level or experience
o Executive spansor of the Exalon African American Resource Alliance

TXU Energy, Dallas, TX 9/07 to 10/09
Senior Director, Mass Commercial Channel Management
o Managed channel acquisition and ratention campaigns for Texas' largest retail electric provider
- Reengineered the channel delivering a 400% increase in year-over-year gross and contribution margins
- Changed the team culture from average performance to bestin class with a focus on team work, aggressive customer
selling, customer service and operational excellence
o Oversaw daily operations of a marketing team, operations team, internal sales team, three outsourced face-to-
face sales vendors, two inbound and outbound telemarketing call centers and web related transactions
« Core team member for sirategy and execution of energy efficiency programs including green renewable products,
demand side management and usage reduction efforts

AQNO NOAQ 1ARA o oy



Managed advertising agencies, including copy writing and creative direction

Applied best practice approach to the creation of monthly direct mail campaigns; 4 million pieces mailing annually
Added new variable cost sales chanrels including bill inserts, business reply envelops, brokers and TXU.COM
Developed sales representative compensation and target bonus programs

Managed 6 regional sales offices supporting commercial sales operations throughout Texas

L 3 > L J * L ]

Reliant Enerqy, Houston, TX 6/02 tc 9/07
Senior Director, Channel Management :
¢« Member of the Retail Division Executive Leadership Team; which included corporate brand strategy, product
development, market expansion planning, employcc development, customer satistaction and mass advertising
council review and approval
« Developed and executed multiple channel acquisition and retention campaigns for residential and commercial
segments
- Delivered over 250,000 customer acquisitions annually, resuiting in more than $75 miffion in incremental profit
- Achieved greater than 10% response for cuslomer win-back program, resuiting in over $25 million in incremental
profit. Converted more than 500.000 existing non-term customers to term products, beating goal by ~10%

- Developed and managed monthly d-rect mail campaigns with 30 million pieces mailing annually and twe remote
inbound and outbound call centers with over 4C0 employees from contract negotiation to day to day operations

« Managed 3 advertising agencigs for direct mail and web executions

«  Worked with market rescarch and customer facing personnel to develop new product offers and incremental
revenue sarvices. Responsible for the daily sales resuits of 2 doar-ta-door vendors with over 100 employees

e Managed an internal commercial sales team of 65, with offices throughout Texas

« Transformed residential and commercial direct sales channe! to produce company's most profitable channel

« Managed the start-up of a direct sales vendor including sourcing the vendor, negotiating contracts, training and
establishing quality control procecures

s Instituted multi-layered quality control processes leading fo the lowest PUC comglaints of any REP in Texas

Retention Marketing Manager
« Responsible for development and execution of retention marketing programs in support of an embedded base of
1.9 million residential and commercial customers

AT&T Wireless 6/00 to 1/02
District Manager, Houston, TX ‘
« Responsible for marketing local, iong distance phone services and high speed broadband internet service
« DBuilt, trained, and managed a direct door-to-door sales force of 75 employeses in 4 cities

National Marketing Manager, Basking Ridge, NJ
« Responsibilities included marketing planning and execution, advettising agency interface, print advertising, brand
management, direct mail, web advertising, radio advertising, alternate channel advertising and event marketing
« Supported 10 marksts through out the U.S. through the creation and execution of marketing programs
« Developed customer loyaity programs and rebate promotons

Marketing Manager, Canada
« Marketing Manager for AT&T’s largest international calling destination, representing $111M in annual revenue
« Developed nationwide offer pricing, TV, newsprint, on-line, direct mail and tuifiliment materials
+ Managed the Canadian Snowbird pregram

- Managed the Canadian and UJ.S. teams in the development and implementation of an end-te-end offer. Included
offer development, list targeting, direct mail creation, channel management, channel sales training, radio scripting
and event planning

- Managed two international trade shows and four US trade shows

EDUCATION
Master of Business Administration, May 1995 Bachelor of Science, Marketing, May 1991
Pennsylvania State University, University Park, PA. Pennsylvania State University, University Park, PA

Emphasis in Marketing and Managemant

HONORS AND ACHIEVEMENTS
« Constellaton Top Performer award winner
+ TXU Energy Chairman’s Club top achiever program award winner
« Received 3 AT&T team awards, 1 Vice President award and AT&T Circle of Excellence award
« {.8. Patent Holder
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JOHN BENNETT, MBA, P.E. www linkedin.com/infjshnbenrett6s

johnbenneti66 @ gmail.com

C: 7812235332

Executive MANAGEMENT

SALES o P&L MANAGEMENT o GENERAL MANAGEMENT ¢ EMPLOYEE ENGAGEMENT o CUSTOMER LOYALTY

Expent in leadership, sales, customer service, and general management with nearly 30 years of experience in the energy industry,
including retail eleciricity and natural gas. Reputation for tuining around underperforming teams, making good teams great, and driving
bottom line success through strategic integration of sales and marketing, empioyee engagement, and focus on customer loyalty. An
inspirational leader. business visionary, and engaging communicator with the analytical capabilities to bring hard data to any story.

CORE COMPETENCIES
s Leadarship o  Employee Engagement
«  P&L Management o Customer Loyafty
«  Change Management e Market Strategy / Product Development
»  Stategic Plarning »  Strategic Partnerships
»  Business Transformation o Steff Development / Mentoring
e Organic Business Develorment / Growth »  Public Speaking
o NMarketing e  Communications
= Electicity anc natural gas o  Solar, load response, energy efficiency
o Direct Saes ¢ Indrect Sales

PROFESSIONAL EXPERIENCE

Eneray HaRBOR, LLC (F/k/a FIRSTENERGY SOLUTIONS CORP.), Present, Akron, OH

Vice President, LCl Sales & Marketing

Responsible for profit and loss of the Jarge commercial & industrial and munizipal retail energy sales channels, including electricity and
natura: gas

Clarged with profitably growing a $28 book of tusiress by expanding geographic footprint, strategic partnerships, and praduct
development

Lead rebrandirg efforts within the LC} and municipa’ markets, developing and implementing customer-centric value propositions and
strategies

Develop and implement policies, processes and systems to support the sales and service of electricity, natural ges, and related
products and services fo commercial, indusirial and muricipal customers of all sizes

CONSTELLATION ENERGY - AN EXELON COMPARY, 2011 - 2018, Baltmore, MD ~ Boston, MA

Vice President and GM, Retail Electric and Natural Gas - Northeast 2013- 2018

*® & O & » ¢ 0o o

Respoasible for profit and foss of $2 billon Northeast Retail business, including 5 business fines and more than 100 employees
Built and led 25-pe-son regional team sslling electricity, natural gas, solar, load response, and enargy efficiency

Sold tc and managed the service of accounts across the smafl, redium and targe commercial & industrial customer segrients
Achieved annual margin origination of more than $75M

Established customer loyally ard leadetship cadence best practices

Moved regional employee engagement scores from nearly last to first company-wide

Cence ved and executed major product repositioning and value proposition redesign, increasing profil and retention

Led retait president's company-wide customer loyalty infiiative
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CONSTELLATION NEWENERGY, 2005 — 2011, Baltirore, MD ~ Bosten, MA

Senior Vice President, Indirect Electric and Natural Gas Sales - National 2008 - 2013
« Promoted to turn areund performance of 32-person national sales farce
s Restructured team to leverage cross-regional strategic relationships
« Directed the management and optimizaion of 200-plus strategic third-party ralationships
+  Develcped and delivered solutions to customers in electricity and natural gas markets nationally
+  Originated more than $110M in annual margin, exceedirg plan

Vice President, Indirect Sales — East Region 2007 - 2008

e  Built and led 15-person integrated sales and salss support team
o  Originated nea-ly $60M in margin in firs’ full year
¢ Directed audit of national third party sales processes to minimize financial, legal, and reputation risks

Director, Sales ~ New England 2007

» Led 25-person, direct sales, indireci sales and sales support teams
«  Orginated more than $30M in margin

Manager, Indirect Sales — New England 2005 - 2007

o Built and led first-ever dedicated incirect salas force, originating $50M in margin in first 16 manths
o  Established protocols to govern interacton between indirect and direct saleslorees which became national standard

TRANSCANADA POWER MARKETING, 2000 - 2005, Westhoro, MA
Senior Power Analyst

Structured, negotiated, executed, and managed retai) and wholesale power purchase agreements
Built retail pricing model and monitored inputs

Calculated and monitored VAR on propiietary trading book

Reviewed ISO settlements

Participated in SO Markets Commiillee ‘neelings

Developed Monte Cario simufation to evaluate price volatility exgosure
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NEW ENGLAND ELECTRIC, 1988 — 2000, Westbaro, MA
Consultant 1999 - 2000
¢  Negotiated, managed, and audited felecommunications cont-acts for region’s fargest utility

o Aulited right-of-way leases, resulting in $16Jk in increased revenue
»  Renegotiated dark fiber and right-of-way leases, tripling revenues

Project Enginesr/Manager 1088 - 1997
«  Managed multiple high-profle engineering/construction projects concurrently for region’s largest power producer

*  Scoped, planned, and executed power plant cagital improvement prejects resulting in more than §15M in savings

o Led 12-person team on a 4-year, $12.3M emission mont:oring project to ensure corporate Clean Air Act compiance

« |nitiated, developed, and implemented program -0 inspect and analyze fuel ol stcrage system, ensuring safe operation

EDUCATION
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BENTLEY COLLEGE GRADUATE SCHOOS OF BUSINESS. Waltham, MA 1999
{daster of Business Administration, Business Data Analysis concent-ation
Graduated with High Distinction; Beta Gamma Sigma - National Honor Society

NORTHEASTERN LINIVERSITY, Boston, MA 1992
Masler of Science in Mechanical Engineering

Turts UnivensiTy, Medford, MA 1988
Bachelor of Science in Mechanical Engineering
fdagna Cum Laude, Tau Beta Pi ~ National Engineering Honor Socisty
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