










































Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio Relay Service). The Ohio 
Consumers’ Counsel (“OCC”) represents residential utility 
customers in matters before the
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) 
M-F 8:00 am to 5:00 pm EST, or at www.pickocc.org.
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