
 
 
 

February 28, 2020 
Via Web Filing 

 
Ms. Tonawa Troupe, Acting Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 
 
RE: West Telecom Services, LLC 
 Application to Change Official Name with Replacement Tariff(s) Case No. 20-0534-ACN 
  
Dear Ms. Troupe: 
 
Please accept the enclosed Application submitted on behalf of West Telecom Services, LLC (the “Company”) 
to notify the Commission that the Company has changed its name to Intrado Communications, LLC.  The 
Company respectfully requests that the Commission issue an updated Certificate to reflect the Company’s 
name as “Intrado Communications, LLC.”  The Company is authorized to provide resold and facilities-based 
local exchange and long distance telecommunications services in Ohio pursuant to authority granted in 
Certificate No. 90-9197; Case No. 08-1018-TP-ACN. 
 
A copy of the Company’s name change filing with the Ohio Secretary of State is attached hereto as Exhibit A.  
The Description of Transaction is attached hereto as Exhibit C.  The existing tariff title page is attached hereto 
as Exhibit D.  The replacement tariff title page is attached hereto as Exhibit E. 
 
The Company has changed its name as part of a recent rebranding and marketing campaign by its ultimate 
parent company, Intrado Corporation (formerly known as West Corporation).  The Company’s name change 
does not entail any restructuring, merger or other transaction impacting the corporate existence or 
management of the Company, and it will not affect the services or rates provided to customers of the 
Company.  Notice has been provided to each customer of the Company.  The text of the customer notice is 
attached hereto as Exhibit B.  
 
Also enclosed is an updated Telecommunications Retail Service Offering Form reflecting the change in 
Company Name. 
 
Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or via 
email to cwightman@inteserra.com. Thank you for your assistance in this matter. 
 
Sincerely, 
 
/s/Connie Wightman 
 
Connie Wightman 
Consultant 
 
cc: R. W. McCausland – Intrado Communications, LLC (via Email) 
 S. Ward – Intrado Communications, LLC (via Email) 
tms: OHx2001 
CW/kb 















 
 
 

Exhibit A 
 

Amended Secretary of State 
 





 
 
 

Exhibit B 
 

Customer Notice 





 

 
Subject: Intrado Communications Holdings, LLC 

February 7th, 2020 
 
 
Dear Customer, 
 
We are pleased to announce that as of April 1, 2020, West Telecom Services Holdings, LLC will change its 
name to Intrado Communications Holdings, LLC.  
 
This is a very exciting milestone for our company and reflects a new stage in our evolution as the 
innovative, cloud-based, global technology partner you’ve come to rely on. This includes the company 
name change, new logo and a fresh visual identity. Our new branding reflects both the evolution of the 
company as well as its vision for the future. 
 
For your existing services, it remains business as usual. However, as Intrado, we have made significant 
investments in our own proprietary technologies and several strategic acquisitions to expand our product 
suite to provide you with the best-in-class technology and services. The result is that we have transformed 
our business with the goal of more fully supporting your own digital transformation journey. 
 
Please read the following information on any action required. 
 
As of April 1, 2020, invoices for services provided will be billed by the name Intrado Communications 
Holdings, LLC. Your first invoice from Intrado Communications Holdings, LLC will be issued after this date. 
 
This is a branding/name change only; the company is not merging, changing ownership, or undergoing any 
other change. No assignment or other contractual change is required. Please note that our VAT/Tax 
number will not change. 
 
Our FEIN, bank account number and sort code will remain the same, but the account name will change to 
Intrado Communications Holdings, LLC. Please reflect this name in your internal systems. The correct 
bank account for these payments ends in “3567”. 
 
An updated W-9 will be provided with the April 7th, 2020 invoice.  
 
Additionally, in the coming months, we will be changing our email domain from @west.com to 
@intrado.com. Please add the new email domain @intrado.com to your safe sender and whitelist to ensure 
you and your colleagues continue to receive email notifications regarding your West accounts. There will 
be no change to the IP addresses used and all incoming emails to the existing @west.com addresses will 
be redirected. 
 
 
Best regards, 
 
Intrado Communications Holdings, LLC 



 
 
 

Exhibit C 
 

Description of Transaction 



 
Description of the Transaction 

 
West Telecom Services, LLC (“West Telecom Services” or “Applicant”) hereby files this Application with 
the Public Utilities Commission of Ohio to request authority to change its name to Intrado 
Communications, LLC. The Applicant is requesting this name change as part of a recent rebranding and 
marketing campaign by its ultimate parent corporation Intrado Corporation (formerly known as West 
Corporation).  The proposed name change will serve the public interest because it will allow the 
Applicant to provide services under the unified brand name Intrado.  Further, Customers have been 
notified of the name change by a bill insert (see Exhibit B), and the name change will not affect services 
or rates provided to customers.  



 
 
 

Exhibit D 
 

Existing Tariff Title Page



Issued:  September 28, 2015 Effective:  October 28, 2015 

Case No.  

Issued by: Tariff Manager 

 Lancaster, TX  75146 OHa1501 

West Telecom Services, LLC (T) P.U.C.O. Tariff No. 2 

 2
nd

 Revised Page 1 

 Cancels 1
st
 Revised Page 1 

ACCESS SERVICES 

 

 

 

 

 

 

 

 

 

 

 REGULATION AND SCHEDULE OF INTRASTATE CHARGES 

 

GOVERNING THE PROVISION OF SWITCHED ACCESS SERVICES 

 

FOR CONNECTION TO COMMUNICATIONS FACILITIES WITHIN 

 

THE STATE OF OHIO 

 

 

 

 

This tariff contains the descriptions, regulations and rates applicable to the furnishing of 

competitive access service and facilities for telecommunications services provided by West 

Telecom Services, LLC within the State of Ohio. This tariff is on file with the Ohio Public Utilities 

Commission. Copies may be inspected during normal business hours at the Company's principal 

place of business at 3200 W. Pleasant Run Road, Suite 300, Lancaster, Texas 75146. 

 

 

(T) 

(T) 



 
 
 

Exhibit E 
 

Replacement Tariff Title Page 
 

  



Issued:  February 28, 2020 Effective:  April 1, 2020 

Case No.  

Issued by: Tariff Manager 

 Lancaster, TX  75146  

Intrado Communications, LLC  P.U.C.O. Tariff No. 3 

 Original Page 1 

  

ACCESS SERVICES 

 

 

This tariff Intrado Communications, LLC P.U.C.O Tariff No. 3 

replaces in its entirety 

West Telecom Services, LLC P.U.C.O Tariff No. 2 

 

 

 

 

 

 REGULATION AND SCHEDULE OF INTRASTATE CHARGES 

 

GOVERNING THE PROVISION OF SWITCHED ACCESS SERVICES 

 

FOR CONNECTION TO COMMUNICATIONS FACILITIES WITHIN 

 

THE STATE OF OHIO 

 

 

 

 

This tariff contains the descriptions, regulations and rates applicable to the furnishing of 

competitive access service and facilities for telecommunications services provided by 

Intrado Communications, LLC within the State of Ohio. This tariff is on file with the 

Ohio Public Utilities Commission. Copies may be inspected during normal business 

hours at the Company's principal place of business at 3200 W. Pleasant Run Road, Suite 

300, Lancaster, Texas 75146. 

 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

2/28/2020 1:03:35 PM

in

Case No(s). 20-0534-TP-ACN

Summary: Request Application to Change Official Name electronically filed by Ms. Suzanne
Pagana on behalf of West Telecom Services, LLC




