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DOCKET #17-2450-GA-CRS

VIA FEDERAL EXPRESS
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus OH 43215-3793
Attn: Docketing Division

February 12,2020

Re; Renewal Application for Retail Generation Providers and Power Marketers - ENGIE Resources LLC 
("ENGIE Resources")

In accordance with the Ohio Administrative Code Chapters 4901:1-27-09 and 4901:1-24 and Section 4928.08 of 
the Ohio Revised Code, and the Commission rules and regulations, renewal applications are to be filed 
between 60 and 30 days before expiration of the current certificate. ENGIE Resources natural gas renewal 
certificate expires March 29, 2020 (the "Renewal Application"). Therefore, ENGIE Resources hereby submits 
its 2020 Renewal Application as a Competitive Retail Natural Gas Supplier.

Per instructions, enclosed please find one original and three (3) copies of the Application, together with 
attached exhibits and notarized affidavit.

Please note that pursuant to Rule 4901:1-27-07 of the Administrative Code, Exhibits C-3. Financial 
Statements, together with Attachments 1. 2 and 3 thereto, C-4. Financial Arrangements, together with the 
Guaranty attached thereto, C-5. Forecasted Financial Statements, and C-6. Credit Rating are all being filed 
"CONFIDENTIALLY" and "FILED UNDER SEAL" as these documents contain confidential and proprietary 
information.

If you have any questions In connection with this filing, please contact either Naveen Rabie, Attorney for ENGIE 
Resources, at (713) 636-1607 or via email at Naveen.rabie@engie.com or myself at (713) 636-1083 or via email 
at marsha.griffin@engie.com.

Regards,

Marsha Griffin 
Senior Paralegal
1990 Post Oak Blvd., Suite 1900 
Houston, TX 77056 
www.engieresources.com
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Ohio Public Utilities 

Commission
Date Received Renewal Certification 

Number
ORIGINAL CRS

Case Number
17 -2450 -GA-CRS

Renewal Certification Application i 
Competitive Retail Natural Gas Suppliers |

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
A-15 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

Section A - Applicant Information and Services

A-l Applicant intends to renew its certificate as: (check all that apply)
0 Retail Natural Gas Aggregator Q Retail Natural Gas Broker |Zi Retail Natural Gas Marketer

A-2 Applicant information:

ENGIE Resources LLC
1990 Post Oak Blvd., Suite 1900, Houston, TX 77056

Legal Name 
Address

Telephone No. (888) 364-4344 Web site Address www.engieresources.com

17-2450-GA-CRS Effective Dates 03/29/2018-03/29/2020Current PUCO Certificate No.

A-3 Applicant information under which applicant will do business in Ohio:

Name
Address

ENGIE Resources LLC

1990 Post Oak Blvd., Suite 1900, Houston, TX 77056 

Web site Address www.engieresources.com Telephone No.

~D

(888)232-6206 O

oA-4 List all names under which the applicant does business in North America:
ENGIE Resources LLC

r-o
r-oCZD
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re:
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A-5 Contact person for regulatory or emergency matters:

Name Naveen Rabie Title Senior Attorney

Business Address 1990 Post Oak Blvd., Suite 1900, Houston, TX 77056

Telephone No. (713)636-1607 Fax No. (713)636-1601 Email Address naveen.rabie@engie.com
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A-6 Contact person for Commission Staff use in investigating customer complaints: 

Name Naveen Rabie Title Senior Attorney

Business address ^ ^ 7705Q

Telephone No. (713)636-1607 ^o. (713)636-1601 Email Address naveen.rabie@engie.com

A-7 Applicant's address and toll-free number for customer service and complaints

Customer service address 1990 Post Oak Blvd., Suite 1900, Houston, TX 77056

Toll-Free Telephone No. (888)232-6206 FaxNo. (713)636-1601 Email Address
Complaints: naveen.rabie@engie.com

A-8 Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee

Name Mary Beth Corron Title Sales Manager

Business address "^800 Polaris Parkway, Suite 450, Columbus. OH 43240

Telephone No. (614)785-6428 p^x No. (®^4) 785-6496 Email Address marybeth.corron@engie.com

A-9 Applicant’s federal employer identiflcation number 76-0685946

A-10 Applicant’s form of ownership: (Check one) 

[m Sole Proprietorship 

EH Limited Liability Partnership (LLP)

O Corporation

EH Partnership

\Z\ Limited Liability Company (LLC)

Other

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/fndustrial (mercantile) customers, (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state, in accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.)

(CRNGS Supplier Renewal - Version 1.08) Page 2 of 8



/ Cdlunibia'GaS of Ohio / Residential / Small Commercial /

/ Dominion East Ohio . / Residential / Small Commercial /

/ Duke Eneigy Ohio / Residential / Small Commercial /

/ Vectren Energy Delivery of Ohio / Residential / Small Commercial /

Lai^e Commercial / Industrial 

Large Commercial / Industrial 

Large Commercial / Industrial 

Large Commercial / Industrial

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services.

Columbia Gas of Ohio

/ Residential Beginning Date of Service Not @ this time. End Date

/ Small Commercial Beginning Date of Service Not @ this time. End Date

/ Large Commercial Beginning Date of Service 02/01/2018 End Date

/ Industrial Beginning Date of Service 02/01/2018 End Date

ominion East Ohio

✓ Residential Be^nning Date of Service Not @ this time. End Date

/ Small Commercial Beginning Date of Service Not @ this time. End Date

/ Large Commercial Beginning Date of Service 03/01/2018 End Date

/ Industrial Beginning Date of Service 03/01/2018 End Date

/ Duke Energy Ohio

/ Residential . Beginning Date of Service Not @ this time. End Date

/ Small Commercial Beginning Date of Service Not @ this time. End Date

✓ Large Commercial Beginning Date of Service 04/01/2018 End Date

/ Industrial Beginning Date of Service 04/01/2018 End Date

/ Vectren Energy Delivery of Ohio

Residential Beginning Date of Service Not @ this time. End Date

Small Commercial Beginning Date of Service Not @ this time. End Date

Large Commercial Beginning Date of Service 05/01/2018 End Date

Industrial Beginning Date of Service 05/01/2018 End Date/

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services:
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Columbia Gas of’Ohio 

Dominion East Ohio 

Duke Energy Ohio 

Vectren Energy Delivery of Ohio

Intended Start Date 

Intended Start Date 

Intended Start Date 

Intended Start Date

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

A-14 Exhibit A-14 *Trincipal Officers. Directors & Partners.” provide the names, titles, addresses and 
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

A-15 Exhibit A-15 **ComDanv History/* provide a concise description of the applicant’s company history 
and principal business interests.

A-16 Exhibit A-16 ’’Articles of Incorporation and Bylaws, provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents of the originally filed documents changed since the initial application.

A-17 Exhibit A-17 ’’Secretary of State/* provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State.

Section B - Applicant Managerial Capability and Experience

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

B-1 Exhibit B-1 “Jurisdictions of Operation.” provide a current list of all Jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services.

B-2 Exhibit B-2 ’’Experience & Plans/* provide a current description of the applicant’s experience and 
plan for contracting with customers, providing contracted seivices, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative 
Code.

B-3 Exhibit B-3 ’’Summary of Experience/* provide a concise and current summary of the applicant’s 
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.).

B-4 Exhibit B-4 ^'Disclosure of Liabilities and Investigatiops,” provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant’s financial or operational

(CRNGS Supplier Renewal - Version 1.08) Page 4 of 8



status or ability to provide the services for w^hich it is seeking renewed certification since applicant last 
filed for certification.

Exhibit B-5 ^Disclosure of Consumer Protection Violations,” disclose whether the applicant, 
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification.

/ No □ Yes
If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations.” detailing such violation(s) and providing all relevant documents.

B-6 Exhibit B-6 ^Disclosure of Certification Denial. Curtailment. Suspension, or Revocation.” disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

\Z1 No DYes

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial. 
Curtailment. Suspension, or Revocation.” detailing such action(s) and providing all relevant documents.

Section C - Applicant Financial Capability and Experience 

Provide the following as separate attachments .\nd label as indicated

C-1 Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled 
as Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.
(This is generally only applicable to publicly traded companies who publish annual repoits.)

C-2 Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. An applicant may submit a current link 
to the filings or provide them in paper form. If the applicant does not have such filings, then the 
applicant may indicate in Exhibit C-2 that the applicant is not required to file with the SEC and why.

C-3 Exhibit C-3 “Financial Statements.” provide copies of the applicant’s two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer certified 
financial statements covering the life of the business. If the applicant does not have a balance sheet, 
income statement, and cash flow statement, the applicant may provide a copy of its two most recent 
years of tax returns (with social security numbers and account numbers redacted).

C-4 Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current statement from an 
Ohio local distribution utility (LDU) that shows that the applicant meets the LDU’s collateral 
requirements.

(CRNGS Supplier Renewal - Version 1.08 Page 5 of 8



First time applicants or applicants whose certificate has expired as well as renewal applicants can meet 
the requirement by one of the following methods:

1. The applicant itself stating that it is investment grade rated by Moody's, Standard & Poor’s or 
Fitch and provide evidence of rating from the rating agencies.

2. Have a parent company or third party that is investment grade rated by Moody’s, Standard & 
Poor’s or Fitch guarantee the financial obligations of the applicant to the LDU(s).

3. Have a parent company or third party that is not investment grade rated by Moody’s, Standard & 
Poor’s or Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to guarantee 
the financial obligations of the applicant to the LDU(s). The guarantor company’s financials must be 
included in the application if the applicant is relying on this option.

4. Posting a Letter of Credit with the LDU(s) as the beneficiary.

If the applicant is not taking title to the electricity or natural gas, enter “N/A “in Exhibit C-4. An N/A 
response is only applicable for applicants seeking to be certified as an aggregator or broker.

C-5 Exhibit C-5 “Forecasted Financial Statements.” provide two years of forecasted income statements 
for the applicant’s NATURAL GAS related business activities in the state of Ohio Only, along 
with a list of assumptions, and the name, address, email address, and telephone number of the 
preparer. The forecasts should be in an annualized format for the two years succeeding the 
Application year.

C-6 Exhibit C-6 ‘^Credit Rating,” provide a statement disclosing the applicant's current credit rating as 
reported by two of the following organizations: Duff & Phelps, Fitch IBCA, Moody’s Investors Service, 
Standard & Poor’s, or a similar organization. In instances where an applicant does not have its own credit 
ratings, it may substitute the credit ratings of a parent or an affiliate organization, provided the applicant 
submits a statement signed by a principal officer of the applicant's parent or affiliate organization that 
guarantees the obligations of the applicant. If an applicant or its parent does not have such a credit rating, 
enter “N/A” in Exhibit C-6.
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C-7 Exhibit C-7 ^‘Credit Report” provide a copy of the applicant’s current credit report from Experion, 
Dun and Bradstreet, or a similar organization. An applicant that provides an investment grade credit 
rating for Exhibit C-6 may enter “N/A” for Exhibit C-7.

C-8 Exhibit C-8 “Bankruptcy Information.” provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in 
the current year or within the two most recent years preceding the application.

C-9 Exhibit C-9 “Merger Information.” provide a statement describing any dissolution or merger or 
acquisition of the applicant within the two most recent years preceding the application.

C-10 Exhibit C-10 “Corporate Structure,” provide a description of the applicant’s corporate structure, 
not an internal organizational chart, including a graphical depiction of such structure, and a list of all 
affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers 
in North America. If the applicant is a stand-alone entity, then no graphical depiction is required and 
applicant may respond by stating that they are a stand-alone entity with no affiliate within the two most 
recent years preceding the application.

Sectot^^^^ucantTechnical^e^ility

Provide the following as separate attachments and label as indicated.
D-1 Exhibit D-1 “Qperations,^^ provide a current written description of the operational nature of the 

applicant’s business. Please include whether the applicant's operations will include the contracting of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery, 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers.

D-2 Exhibit D-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide 
evidence of the applicant’s current experience and technical expertise in performing such operations.

D-3 Exhibit D-3 “Key Technical Personnel.” provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects of the applicant’s cuiTent 
business.

t
Applicant Signature and Title

Sworn and subscribed before me this day of FEBRUARY Month 2020 Year

Signature of official administering oath

MARSHA FROST GRIFFIN, NOTARY PUBLIC 

Print Name and Title

/^%\ 'AARSHA FROST GRIFFIN 
/'o/' A ,j3 561651

My Commission Expires 
May 18, 2022

My commission expires on 05/18/2022
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The Public Utilities Commission of Ohio
Competitive Retail Natural Gas Service 

Affidavit Form 
(Version 1.07)

In the Matter of the Application of

ENGIE RESOURCES LLC
for a Certificate or Renewal Certificate to Provide 

Competitive Retail Natural Gas Service in Ohio.

Case No. 2450 -GA-CRS

County of 
State of

HARRIS
TEXAS

NAVEEN RABIE, SENIOR ATTORNEY [Affiant], being duly sworn/affirmed, hereby states that:

(1) The infonnation provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught.

Affiant Signature & Title 

Sworn and subscribed before me this

r'

(aakMs^o.

day of FEBRUARY Month 2020 Year

Signature of Official Administerin

MARSHA FROST GRIFFIN. NOTARY PUBLIC

Print Name and Title

AARSHA FROST GRIFFIN
Notary ID #1561651

My Commission Expires 
May 18,2022

My commission expires on 05/18/2022
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Ohio Public Utilities 
Commission eNGie

ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit A-14 - “Principal Officers. Directors & Partners"
Provide the names, titles, addresses and telephone numbers of the applicant's principal officers, directors, 
partners, or other similar officials.

PRINCIPAL OFFICERS FOR ENGIE RESOURCES LLC

Officers having P&L and/or Operational ResDonsibilitv

The following officers have direct P&L and/or operating responsibility solely to ENGIE Resources LLC:

Graham Leith
Senior Vice President, Head of Retail Energy
1990 Post Oak Blvd, Suite 1900
Houston, TX 77056
T: 713-636-1707
F: 713-636-1601
Email: Graham.leith@engie.com

John "J.D." Burrows
Vice President, Marketing
1990 Post Oak Blvd, Suite 1900
Houston, TX 77056
T: 713-636-1390
F: 713-636-1601
Email: id.burrows@engle.com

Jay Bell
Vice President, Sales
1990 Post Oak Blvd, Suite 1900
Houston, TX 77056
T: 713-636-1716
F: 713-636-1601
Email: iav.bell@engie.com

Officers Having Shared Services Responsibility

The following officers are shared services functional leaders providing business functions for ENGIE Resources 
LLC and other affiliates.

Exhibit A-14 Page 1 of 3



Ohio Public Utilities 
Commission eNOie

Bill Jordan
Vice President, Natural Gas Supply 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1622 
F: 713-636-1601 
Email: bill.lordan@engie.com

Greg Leflar
Vice President, Operations 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1006 
F: 713-636-1601 
Email: greg.leflar@engle.com

Ray Cunningham
Vice President, General Counsel & Secretary 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1980 
F: 713-636-1601
Email: rav.cunningham@engie.com

Corporate Officers

The following officers are corporate leaders who, by corporate policy, are included on all ENGIE entities. These 
officers do not have P&L, operating responsibility, or shared services functions.

Sayun Sukduang
President 8t CEO
1990 Post Oak Blvd, Suite 1900
Houston, TX 77056
T: 713-636-0000
F: 713-636-1601
Email: savun.sukduang@engie.com

Suthiwong Kongsiri 
Vice President & Treasurer 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1512 
F: 713-636-1601
Email: suthiwong.kongslri@engie.com

Exhibit A-14 Page 2 of 3



Ohio Public Utilities 
Commission cNOie

David Grigsby
Vice President & Assistant Treasurer 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1571 
F: 713-636-1601 
Email: david.grigsbv@engie.com

Rachel W. Kilpatrick 
Vice President & Assistant Secretary 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601
Email: Rachel.kilDatrick@engie.com

Exhibit A-14 Page 3 of 3



Ohio Public Utilities 

Commission eNGie

ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit A-15 - “Company HistorV^
Provide a concise description of the applicant's company history and principal business interests.

ENGIE Resources currently provides risk-managed electric energy supply to commercial and industrial 
customers as a licensed retail electric supplier in Ohio, licensed pursuant to Certificate No. 04-118, 
granted on July 25,2004.

ENGIE Resources has been in business since 2001. ENGIE Resources is a licensed competitive retail 
electric supplier that serves approximately 22,000 customers and 100,000 accounts in the United States 
in Connecticut, Delaware, District of Columbia, Illinois, Maine, Maryland, Massachusetts, New 
Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Texas and Virginia.

ENGIE Resources also currently provides natural gas supply to commercial and industrial customers as a 
licensed retail natural gas supplier in Ohio, licensed pursuant to Certificate No. 17-2450-GA-CRS, granted 
on April 2, 2018.

ENGIE Resources has been in the natural gas business now for almost two (2) years. ENGIE Resources 
currently serves approximately 1,600 customers and 2,000 accounts. ENGIE Resources is also currently a 
licensed competitive natural gas supplier in the states of Illinois, New Jersey, New York, Ohio, 
Pennsylvania and Virginia.

Exhibit A-15 Page 1 of 1



Ohio Public Utilities 

Commission GNOie

ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit A-16 - "Articles of Incorporation and Bylaws"
Provide the articles of incorporation filed with the state of jurisdiction in which the applicant is 
incorporated and any amendments thereto, only if the contents of the originally filed documents 
changed since the initial application.

ENGIE Resources certifies that there have been no further changes to the originally filed documents since 
the initial application herein.

Exhibit A-16 Page 1 of 1



Ohio Public Utilities 

Commission eNGie

ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit A-17 - "Secretary of State"
Provide evidence that the applicant Is still currently registered with the Ohio Secretary of State. 

See ottoched OH Secretary of State Certificate of Good Standing.

Exhibit A-17 Page 1 of 2



UNITED STATES OF AMERICA 

STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

/, Frank LaRose, do hereby certify that J am the duly elected, qualified and 
present acting Secretary of State for the State of Ohio, and as such have custody 
of the records of Ohio and Foreign business entities; that said records show 
ENGIE RESOURCES LLC, a Delaware For Profit Limited Liability Company, 
Registration Number 1432088, filed on January 9, 2004, is currently in FULL 
FORCE AND EFFECT upon the records of this office.

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 5th day of February, A.D. 2020.

Ohio Secretary of State

Validation Number: 202003602360



Ohio Public Utilities 

Commission GNGie

ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit B-1 - ^^Jurisdictions of Operations"

Provide a current list of all jurisdictions In which the applicant or any affiliated Interest of the applicant 
Is, at the date of filing the application, certified, licensed, registered, or otherwise authorized to provide 
retail natural gas service, or retail/wholesale electric services.

ENGIE Resources LLC-Electric Supplier Licenses

STATE OF LICENSE LICENSE NO. LICENSE ISSUE DATE
Connecticut Docket ff04-06-n 09/29/2004
Delaware Docket #04-325 11/23/2004

0/stnct of Columbia Order #13472 01/05/2005
Illinois Certificate #17-0163 05/03/2017
Maine Docket #2003-120 03/14/2003

Maryland License #iR-605 03/21/2004
Massachusetts License #CS-037 05/15/2002
New Hampshire Docket #DM 15-468 12/11/2015

New Jersey License #ESL-0061 08/06/2003
New York ESCO Code: SUEZ 09/13/2004

Ohio Certificate #04-118 08/10/2004

Pennsylvania Docket #A-110156
Name Change Approved:

07/18/2002
02/22/2017

Rhode Island Docket #D-96-6(P2) 10/25/2004
Texas License #10053 08/05/2003

Virginia License #E-40 12/14/2018

ENGIE Resources LLC - Natural Gas Supplier Licenses

STATE OF LICENSE LICENSE NO. LICENSE ISSUE DATE
Illinois Certificate #18-0365-EL 03/21/2018

New Jersey License #GSL-0207 03/13/2019
New York ESCO Code: SUEZ 03/19/2018

Ohio Certificate #17-2450-GA 03/29/2018
Pennsylvania Docket #A2018-3002116 10/04/2018

Virginia License #6-52 12/14/2018

ENGIE Retail. LLC d/b/a Think Enerav - Electric Supplier Licenses

STATE OF LICENSE LICENSE NO. LICENSE ISSUE DATE
Connecticut Docket #11-10-14 02/09/2012
Delaware Docket #11-482 04/17/2012

District of Columbia Order #16630 12/02/2011
Exhibit B-1 Page 1 of 2



Ohio Public Utilities 

Commission eNeie
Illinois Certificate #11-0531 09/21/2011
Maine Docket #2011-425 11/22/2011

Maryland License #IR-2404 08/17/2011
Massachusetts License #CS-087 08/10/2011
New Hampshire Docket #DM 15-490 12/28/2015

New Jersey License #ESL-Q120 03/12/2012
New York ESCOCode: THNK 09/16/2011

Ohio Certificate #11-407E(1) 11/17/2011
Pennsylvania Docket #A-2011-2268361 12/16/2011
Rhode Island Docket #D-96-6(R7) 09/11/2015

Texas License #10204 08/26/2011

ENGIE Retail. LLC d/b/a Think Energy - Natural Gas Supplier Licenses

STATE OF LICENSE LICENSE NO. LICENSE ISSUE DATE
Illinois Certificate #16-0391 09/22/2016

Maryland License #!R-3794 02/08/2017
New Jersey License #GSL-0169 03/24/2017
New York ESCOCode: THNK 02/01/2017

Ohio Certificate #15-4796(1} 11/22/2015
Pennsyivania Docket #A-2016-2534026 04/18/2016
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ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit B-2 - ^Experience & Plans”
Provide a current description of the applicant's experience and plan for contracting with customers, 
providing contracted services, providing billing statements, and responding to customer inquiries and 
complaints in accordance with Commission rules adopted pursuant to Section 4929.22 of the Revised 
Code and contained In Chapter 4901:1-29 of the Ohio Administrative Code.

ENGIE Resources is a //censed competitive retail electric supplier that is currently serving over 
approximately 22,000 customers and 100,000 accounts in Connecticut, Delaware, District of Columbia, 
Illinois, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York, Pennsylvania, Rhode 
Island, Texas and Virginia for customers having a peak demond ranging from 50kW to more than 
200MW.

ENGIE Resources offers a variety of products to customers including fixed-price products and index-based 
products.

ENGIE Resources' markets in the Ohio natural gas market consisting of a multi-channel strategy reaching 
customers through: (I) online direct enrollment; and (ii) non-dedicated sales channels such as
consultants, aggregators, and brokers that function as a customer representative and solicit products 
and services from ENGIE Resources, as well as other supplies, on the customer's behalf.

ENGIE Resources utilizes Hansen Solutions Inc. ("Hansen") as its outsourced billing, call center, and 
customer core group to provide customized billing services such as statement generation, and mailing 
and payment processing; customer care services including call center, inbound and outbound call 
management, call center consulting, error handling and resolutions, online customer service, contract 
management, customer enrollments, accounts services and customer management. ENGIE Resources 
also maintains an internal staff as follows: (i) operations and customer care staff to manage the day-to- 
day management of the Houston account (outsourced billing and customer care provider) and direct 
contact, as needed, with customers for customer care and billing matters; (ii) supply group to manage 
pricing analytics and portfolio management; (Hi) a marketing team to manage all marketing functions, 
including strategic pricing, market planning, go-to-market strategies, new customer acquisition, and 
campaign management and analysis; (iv) an IT (information technology) team to manage the internal 
systems, databases, technical support, customer-/oc/ng applications, back-office opp//cat/ons, and 
system integration; and (v) a business control team to manage all financial control matters including, 
billing, revenue, accounting, and settlements. ENGIE Resources also offers e-services and after-hour 
services for 24/7 availability to customers.

ENGIE Resources also utilizes Energy Services Group ("ESG") for support of EDI, XML and other data 
translation, transmission, auditing, archiving, business rule validation, exception identification and 
resolution, transaction management services, market portal, and data exchange.

Exhibit B-2 Page 1 of 2
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Contracting: In accordance with Section 4929.22 of the Revised Code, ENGIE Resources provides 
consumers with adequate, accurate, and understandable pricing and terms and conditions of service, 
including any switching fees, and with a document containing the terms and conditions of pricing and 
service before the consumer enters into the contract for service; and disclose the conditions under which 
a customer may rescind a contract without penalty.

Billing: ENGIE Resources' customer bills, at a minimum, include (1) price disclosure and disclosures of 
total billing units for the billing period and historical annual usage; (2) to the maximum extent 
practicable, separate listing of each service component to enable a customer to re<alculate its bill for 
accuracy; (3) identification of the supplier of each service; (4) statement of where and how payment may 
be made and provision of a toll-free or local customer assistance and complaint number for the electric 
utility, electric services company, electric cooperative, or governmental aggregator, as well as a 
consumer assistance telephone number or numbers for state agencies, such as the Commission, the 
Office of the Consumer's Counsel, the Attorney General's office, with the available hours noted; and 
(5) other than for the first billing after the starting date of competitive retail electric service, highlighting 
and clear explanation of each customer bill, for two (2) consecutive billing periods, of any changes in the 
rates, terms and conditions of service.

Exhibit B-2 Page 2 of 2
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ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit B-3 - "Summary of Experience"
Provide a concise and current summary of the applicant's experience in providing the service(s) for 
which It is seeking renewed certification {e.g., number and types of customers served, utility service 
areas, volume of gas supplied, etc.).

ENGIE Resources has been in business since 2001 and has extensive experience contracting with retail 
energy providers. ENGIE Resources markets to and sells electric energy supply in the competitive retail 
market to large industrial and commercial customers in the State of Ohio, in the following utility 
territories: Cleveland £/ectr/c Illuminating, Ohio Power, Duke Energy, Dayton Power & Light, Ohio Edison 
Company, and Toledo Edison.

ENGIE Resources is a licensed competitive retail electric supplier that currently provides risk-managed 
electric energy supply to over approximately 22,000 customers and 100,000 accounts to commercial and 
industrial customers in Connecticut, Delaware, District of Columbia, Illinois, Maine, Maryland, 
Massachusetts, New Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, Texas and Virginia 
for customers having o peak demond ranging from 50kW to more than 200MW.

The products offered by ENGIE Resources to a particular customer reflects the unique circumstances 
presented by that customer, and are intended to provide the customer certainty, reliability, and solution 
flexibility. Our variety of products are tailored to the customer's risk tolerance and cost control 
requirements.

ENGIE Resources' morkets in Ohio through a multi-channel strategy to reach customers via: (i) dedicated 
internal sales staff; and (ii) non-dedicated sales channels such as consultants, aggregators, and brokers 
that function as a customer representative and solicit products and services from ENGIE Resources, as 
well as other supplies, on the customer's behalf

Exhibit B-3 Page 1 of 1



Ohio Public Utilities 

Commission eNGie

ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit B-4 - "Disclosure of Liabilities and Investigations”
Provide a description of all existing, pending or past rulings, judgments, contingent liabilities, 
revocations of authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking renewed 
recertification since applicant last filed for certification.

Applicant does not currently have any liabilities or investigations to disclose which could adversely 
impact its financial or operational ability to continue to serve as a natural gas supplier in the State of 
Ohio.

Exhibit B-4 Page 1 of 1



Ohio Public Utilities 

Commission eNGie

ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit C-1 - "Annual Reports"
Provide the two (2) most recent Annual Reports to Shareholders. If applicant does not have annual 
reports, the applicant should provide similar Information, labeled as Exhibit C-1 or Indicate that Exhibit 
C-1 is not applicable and why. (This is generally only applicable to publicly traded companies who 
publish annual reports.)

Not Applicable. ENGIE Resources is not a publicly traded company. ENGIE Resources is a wholly-owned 
subsidiary of ENGIE Holdings Inc., who is a wholly-owned subsidiary of ENGIE S.A. (collectively, the 
"ENGIE Group"). The two most recent Annual Reports of the ENGIE Group can be found at 
https://www.engie.com/wp-content/uploads/2Q19/02/engie 2018-management-report-and- 
annual-consolidated-financial-statements 27.02.2019 batpdf and
https://www.engie.com/en/analvsts/integrated-perfonnance/integrated-report-2019/.

The links are supplied herein Instead of the extensive amount of paper contained within these Annual 
Reports which would be overly cumbersome with this filing.

Exhibit C-1 Page 1 of 1
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ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit C-2-^^SEC Filings"
Provide the most recent 10-K/8-K Filings with the SEC. If applicant does not have such filings, it may 
submit those of its parent company. An applicant may submit a current link to the filings or provide 
them in paper form. If the applicant does not have such filings, then the applicant may indicate in 
Exhibit C-2 that the applicant is not required to file with the SEC and why.

Neither ENGIE Resources nor its parent company is required to file reports with the SEC because ENGIE 
Holdings Inc. is a privately-held corporation.

Exhibit C-2 Page 1 of 1



Ohio Public Utilities 

Commission eNGie

ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit C-7 - ^^Credit Report^^
Provide a copy of the applicant's credit report from Experian, Dun & Bradstreet or a similar organization. 
An applicant that provides an investment grade credit rating for Exhibit C-6 may enter "N/A" for Exhibit 
C-7.

A copy of ENGIE Resources' D&B report is attached hereto.

Exhibit C-7 Page 1 of 6



DNBi Risk Management

LIVE REPORT

ENGIE RESOURCES LLC
Trade Names; {SUBSIDIARY OF ENG1ENORTH AMERICA INC. HOUSTON. TX)

AcrrvF. I Hi:\i)Qi \i<Ti:iis isnisnu vK'i i

D-U-N-S 09-966-8332 
Number:
Company: ENGIE RESOURCES LLC

Printed By;Christopher Piotrowski 

Date Printed:February 6, 2020 

Currai^: Shown in USD unless otherwise indicated ^

D&B Address

Address: 1990 POST OAK BLVD STE 1900

HOUSTON, TX, US - 77056

Location HEADQUARTERS (SUBSIDIARY)

Type:

Phone: 713-636-0000

Fax:

Web; WWW F*ngie:rp:<;niirres enm

Endorsement: christopher.piotrowski@engie.com

Company Summary

SCORE BAR 

PAYDEX® Paying 23 days past due

Commercial Credit Score Percentile

Financial Stress Score National 
Percentile

D&B Viability Rating 

Bankruptcy Found 

D&B Rating

N

1R4

Moderate to High Risk of severe 
payment delinquency.

Moderate to High Risk of severe 
financial stress.

View More Details

1R indicates 10 or more Employees, 
Credit appraisal of 4 is limited

D&B VIABILITY RATING SUMMARY

Viability Score 
Viability Score: 3 
UwRisk:! ;HighRisk:9

Portfolio Comparison

Portfolio Comparison: 4
Low Risk-.l ; High Risk:9



Data Depth Indicator 
Data Depth Indicator : B
Predictive:A; Descriptive:G

Company Profile:

DETAILED TRADE RISK INSIGHT™

3mondis from Dec-19 to Feb-20

Days Beyond Terms Past 3 months: 2 Days 
Days Beyond Terms I^t 3 months : 2 
Low Risk:0 ; High Risk:120+

Dollar-weighted average of 8 payment experiences reported from 5 companies.

D&B COMPANY OVERVIEW

This is aheadquarters (subsidiary) location

Branch(es) or Division(s) exist
Y

Employees
276 (145 Here)

Line of business
Electric services

Chief Executive Age (Year Started)
SAYUNSUKDUANG, PRESIDENT 19 years (2001)

History Status
CLEAR

NAICS
221118

SIC
4911

PAYDEX® TREND CHART



FIRSTRAIN COMPANY NEWS

Insights from SED?s 2019 Renewable Energy
Sourcing Forum Sman Energy Decisions Jan 5, 2020
Google Inc.

ENGIE Enters NICOR Service Area pr Newswire Dec 12.
2019

Google inc.

Brunswick Schools to see electricity cost savings 
through new contract Cleveland Oct 29. 2019
Google Inc.

In the Fumre, You Will Eventually Be Able To Buy 
Energy Services Such As Light, Heat, And The 
Powering Of Your Devices Forbe-s Oce29.2019
Google Inc.

1,000 Customers in I Year; ENGIE Reaches Natural 
Gas Milestone New Kerala Otl28, 2019
Google Inc.

Engie aims to green US SMEs reNews Europe Oci 25,2019
Google Inc.

ENGIE Introduces Renewable Energy Solution for 
Small and Mid-Size Businesses pr Newswire oct 24.2019
Google Inc

1,000 Customers in 1 Year: ENGIE Reaches Natural
Gas Milestone pr NewswIre As.sociaiion LLC Oci7, 2019
Google Inc.

Campus sustainability efforts expanded wind energy
initiative The Tartan Oct 7. 2019
Google Inc.

Carnegie Mellon University Switches to Wind Power
Commercial Property Executive Oct 3. 2019 

Google Inc.

US university taps Engie for wind rcNcws Europe Occ i. 
2019
Google Inc.

Carnegie Mellon U. Supports Responsible Financial 
Planning with Energy from Wind Farm Environmemai 
Leader Sep .30. 2019 
Google Inc.

Carnegie Mellon University Strengthens Sustainability 
Commitment with ENGIE investor Point Scp30. 2019
Google Inc.

Nestle opens ground-mounted solar plant at A1 Maha
factory in Dubai Power Technology Sep 25, 2019 
Google Inc.

Energy Edge Consulting Welcomes Alex Hidalgo to 
Its Growing Team pr Newswire Aug 30, 2019
Google Inc.

SED?s RE Sourcing Forum program expanded Smart
Energy Decisions Aug 25. 2019 
Go<igle Inc.

ENGIE Signs REC Agreement With N.J. School Soiar
Industry .Aug 20. 2019 
Google Inc.

Princeton Day School Addresses Environmental 
Stewardship with ENGIE Agreement pr New,swire
As.socialion LLC Aug 20, 2019 
Google Inc.



PUBLIC FILINGS

The following data includes both open and closed filings 
found in D&B's database on this company.

Record Type

Bankruptcies

Judgments

Liens

Suits

UCCs

Number of 
Records

0

0

0

0

15

Most Recent 
Filing Date

06/09/2019

The public record items contained herein may have been 
paid, terminated, vacated or released prior to today's date.

CORPORATE LINKAGE

This is a Headquarters 
(Subsidiary) location

ENGIE RESOURCES 
LLC
Houston, TX 
D-U-N-S® NUMBER: 
09-966-8332

Global Ultimate: ENGIE
COURBEVOIE, HAUTS 
DE SEINE, FRANCE 
D-U-N-S® NUMBER: 
27-515-3401

Domestic Ultimate: ENGIE HOLDINGS INC. 
SPOKANE, UNITED 
STATES
D-U-N-S® NUMBER: 
07-947-6555

Parent Company ENGIE NORTH 
AMERICA INC.
Texas
D-U-N-S® NUMBER: 
08-006-2796

Predictive Scores



D&B VUBILITY RATING SUMMARY

The D&B Viability Rating uses D&B's proprietary analytics to compare the most predictive business risk indicators and deliver 
a highly reliable assessment of the probability that a company will go out of business, become dormant/inactive, or file for 
bankruptcy/insolvency within the next 12 months. The D&B Viability Rating is made up of 4 components:

Viability Score
Compared to All US Businesses within the D&B 
Database:

• Level of Risk: Low Risk
• Businesses ranked 3 have a probability of becoming no 

longer viable: 3 %
• Percentageof businesses ranked 3:15 %
• Across all US businesses, the average probability of 

becoming no longer viable: 14 %

Portfolio Comparison
Compared to All US Businesses within the same 
MODEL SEGMENT:

• Model Segment: Established Trade Payments
• Level of Risk: Low Risk
• Businesses ranked 4 within this model segment have a 

probability of becoming no longer viable; 4 %
• Percentage of businesses ranked 4 with this model 

segment: 11%
• Within this model segment, the average probability of 

becoming no longer viable: 5 %

Data Depth Indicator 
Data Depth Indicator:

✓ Rich Filmographies
✓ Extensive Commercial Trading Activity
✓ Basic Financial Attributes

Greater data depth can increase the precision of the D&B 
Viability Rating assessment.

To help improve the current data depth of this company, 
you can ask D&B to make a personalized request to this 
company on your behalf to obtain its latest financial 
information. To make the request, click the link below. 
Note, the company must be saved to a folder before the 
request can be made.

Request Financial Statements

Reference the FINANCIALS tab for this company to 
monitor the status of your request.

Company Profile: 
Company Profile Details:

• Financial Data:
• Trade Payments:
• Company Size:
• Years in Business:

Subsidiary

This information may not be reproduced in whole or in part by any means of reproduction.

CDufl & Brad^treec Tnc. 2005-2020. All rigbifi rtfmed
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Commission eNGie

ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit C-8 - "Bankruptcy Information"
Provide a list and description of any reorganizations, protection from creditors or any other form of 
bankruptcy filings made by the applicant, a parent or affiliate organization that guarantees the 
obligations of the applicant or any officer of the applicant in the current year or within the two (2) most 
recent years preceding the application.

None,

Exhibit C-8 Page 1 of 1
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ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit C-9 - "Merger Information**
Provide a statement describing any dissolution or merger or acquisition of the applicant within the two 
(2) most recent years preceding the application.

None.

Exhibit C-9 Page 1 of 1



Ohio Public Utilities 

Commission eNOie

ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit C-10 - *Xorporate Structure"
Provide a description of the applicant's corporate structure, not an Internal organizational chart, 
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that 
supply retail or wholesale electricity or natural gas to customers in North America. If the applicant is a 
stand-alone entity, then no graphical depiction Is required, and applicant may respond by stating that 
they are a stand-alone entity with no affiliate within the two most recent years preceding the 
application.

ENGIE North America 
CORPORATE STRUCTURE

ENGIE HohUngs Inc.

Ptymouth Rock Energy U.C

ENGIE North Americe Inc.

ENGIE RetaiULCd/b/a 
Ibink Energy

ENGIE Energy Marketing NA, Inc.

ENGIE Resources LLC
ENGIE Retail, LLC d/b/a Think Energy

ENGIE Energy Marketing NA, Inc.

Supplies Commercial & Industrial Retail Electricity & Natural Gas 
Supplies Residential & Small Commercial Retail Electricity & 
Natural Gas
Supplies Wholesale Electricity

Exhibit C-10 Page 1 of 1
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ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit P-1 - "Operations"
Provide a current written description of the operational nature of the applicant's business. Please 
include whether the applicant's operations Include the contracting of natural gas purchases for retail 
sales, the nomination and scheduling of retail natural gas for delivery, and the provision of retail 
ancillary services, as well as other services used to supply natural gas to the natural gas company city 
gate for retail customers.

AND

Exhibit D-2 - "Operations Expertise"
Given the operational nature of the applicant's business, provide evidence of the applicant's expertise 
and technical expertise in performing such operations.

ENGIB Resources' operations include the retail power supply and other retail ancillary services used to 
arrange for the purchase and delivery of retail electricity to retail commercial and industrial customers 
and small retail customers. ENGIE Resources does not generate power and does not own any generation 
facilities. ENGIE Resources, in conjunction with its agents and consultants, performs all functions of a 
competitive natural gas supplier, including the contracting of natural gas purchases for retail sales, the 
nomination and scheduling of retail natural gas for delivery, and the provision of ancillary services as 
well as other services used to supply natural gas to the natural gas company city gate for retail 
customers.

ENGIE Resources is a licensed, active electric supplier in the retail marketplace in Connecticut, Delaware, 
District of Columbia, Illinois, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York, 
Ohio, Pennsy/van/a, Rhode Island, Texas and Virginia, and serves over 22,000 customers and 100,000 
accounts in the United States. ENGIE Resources has access to shared services, support and oversight for 
day-to-day technical, managerial and operational activities, including risk management; legal counsel 
services, contract administration services; accounting and finance services; general management 
services; transaction related services, power supply procurement and portfolio management services; 
hedging of load requirements and supply resources; logistics management and coordination activities; 
compliance with ISO and state regulatory directives; wholesale counterparty credit administration; and 
the maintenance of all systems necessary to coordinate with the ISO and/or local utility.

ENGIE Resources has decades of experience in the energy industry. ENGIE Resources believes that its 
continued proven record of compliant performance substantially demonstrates that ENGIE Resources 
maintains the managerial resources and abilities to match the services it provides to its customers, and 
that ENGIE Resources continues to have the ability and commitment to comply with all NGS standard 
and procedures, and the rules and regulations of ISP, the local utilities, and the Ohio Revised Code.

ENGIE Resources contracts with Hansen Solutions, Inc. ("Hansen") as its outsourced billing, call center, 
and customer care group to provide customized billing services such as statement generation and 
mailing and payment processing; customer care services including call center, inbound and outbound call

Exhibit D-1 & D-2 Page 1 of 2



management, call center consulting, error handling and resolutions, online customer service, contract 
management, customer enrollments, accounts services, and customer management EN6IE Resources 
continues to maintain an internal staff as follows: (i) operations and customer care staff to manage the 
day-to-day management of the Houston occount (outsourced billing and customer care provider) and 
direct contact, as needed, with customers for customer care and billing matters; (ii) supply group to 
manage pricing analytics and portfolio management; (Hi) a marketing team to manage all marketing 
functions including strategic pricing, market planning, go-to-market strategies, new customer 
acquisition, and campaign management and analysis; (iv) an IT (information technology) team to 
manage the internal systems, databases, technical support, customer-/ac/ng applicants, back-office 
applicants, and system integration; (v) a business control team to manage all financial control matters 
including, billing, revenue, accounting, and settlements; and (vi) an exclusive sales channel to manage all 
direct and indirect sales channels and third-party relationships. ENGIE Resources continues to offer e- 
services and after-hour services for 24/7 availability to customers.

ENGIE Resources contracts with Energy Services Group ("ESG") for support of EDI, XML and other data 
translation, transmission, auditing, archiving, business rule validation, exception identification and 
resolution, transaction management services, market portal, and data exchange.

Exhibit D-1 & D-2 Page 2 of 2
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ENGIE RESOURCES LLC
Renewal Certification Application for Competitive Retail Natural Gas Suppliers 

Exhibit D-3 - "Key Technical Personnel"
Provide the names, titles, e-mail addresses, telephone numbers and the background of key personnel involved 
In the operational aspects of the applicant's current business.

Graham Leith - Head of Retail 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T; (713)636-1707

Mr. Leith joined ENGIE in May of 2014, Initially as Vice President of Sales and currently as Head of Retail. 
Mr. Leith has over 22 years of experience in the energy industry, with 18 years in retail energy in the areas of 
Sales, Marketing, Risk Management and Operations. Most recently, he held the positions of Chief Risk Officer 
and Vice President & General Manager, Commercial Energy Sales, at AEP Energy. Prior to AEP, Graham held 
senior positions with Direct Energy & British Gas (Centrica pic), Ontario Power Generation Inc., and Photowatt 
Solar, in Canada and the United Kingdom. Mr. Leith has also held various energy marketing and sales roles 
with PremStar Energy Inc., TransCanada Pipelines, Ltd., and Air Solutions, Inc., in Ontario, Canada. Mr. Leith 
holds a Master of Business Administration from the Schulich School of Business at York University in Toronto, 
Ontario, Canada and a Bachelor of Business Administration from Wilfrid Laurier University in Waterloo, 
Ontario, Canada.

J.D. Burrows ‘Vice President, Marketing 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: (713)636-1390

Mr. Burrows rejoined ENGIE in April 2013 as its Vice President of Marketing where he is responsible for lead 
generation, brand positioning, market analytics and pricing strategies. Prior to rejoining ENGIE, Mr. Burrows 
worked as the Vice President of Origination & Procurement for the wholesale gas and power business unit of 
ENA where he was responsible for wholesale origination of structured energy products; mid-marketing of 
energy, capacity, RECs; and procurement of natural gas, fuel oil, coal, transportation and rail capacity; and 
prior to that he was the Vice President of Strategy & Marketing for ENA. Before joining ENGIE, Mr. Burrows 
held positions with Enron in structuring and risk management, and with Dynegy in Northeast market 
development. He started his career in energy with the Public Utility Commission of Texas, where he served as 
a witness and staff expert on rate design and fuel factors. Mr. Burrows earned a Bachelor of Science in 
economics from the University of Texas and a Master of Science In economics from Texas A&M University.

Jay Bell - Vice President, Sales 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: (713) 636-0000

Exhibit D-3 Page 1 of 4
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Mr. Bell Is the Vice President of Sales for all direct and Indirect sales channels as well as the sales support 
group. He is responsible for setting the strategic vision for the sales team and executing that vision through a 
team of sales leaders spread across the country. Mr. Bell joined ENGIE in August 2008 as Regional Vice 
President, Key Accounts Group. In this role, he led a team of seasoned sales and account management 
professionals who support a select group of large multljurisdictional commercial and industrial customers 
across the U.S. Under his guidance, his team never failed to achieve sales targets, delivering between 100% - 
251% of the Key Account Group team goal each year. Prior to joining ENGIE Mr. Bell has held a variety of roles 
during his 21-year career in the energy industry, including Director of the Major Account and East Region Large 
Business sales teams for TXU Energy, Vice President of the National Accounts Group at Sempra Energy, and 
Senior Business Development Executive In TXU Energy's strategic business group. Mr. Bell holds a degree in 
Hotel and Restaurant Management from Lasalle College in Montreal, Quebec, Canada as well as a degree in 
Business Administration from John Abbott College In Montreal, Quebec, Canada.

Greg Leflar - Vice President, Operations 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: (713) 636-1006

Mr. Leflar joined ENGIE in July 2017 as the Vice President of Operations. Mr. Leflar Is responsible for sales 
support, transaction management, contract validation, process and systems management, and Information 
technology. Mr. Leflar has over 18 years of experience working with companies In a variety of industries to 
bring about transformative change In the areas of organization effectiveness, culture, and the adoption of 
emerging technology. Prior to joining ENGIE, Mr. Leflar served as an officer of Parlveda Solutions responsible 
for the firm's largest clients in the retail electric energy Industry and served In a leadership role over 
operations In the consulting firm with responsibility over business planning, financial performance, and 
marketing activities. As a management consultant, Mr. Leflar partnered with executives to devise strategies 
around business agility, organizational structure, and team culture. At Continental Airlines, Mr. Leflar led the 
adoption of mobile devices In the aircraft maintenance organization and the digitization of many of their 
processes and procedures. In his lengthy career as an IT consultant, Mr. Leflar worked with companies In 
upstream oil and gas, midstream, and healthcare Industries to envision and implement leading-edge 
technology solutions. Mr. Leflar is a subject matter expert In agile methods, cloud computing, advanced 
analytics, mobility, and enterprise architecture. Mr. Leflar has published papers and spoken at conferences on 
the API economy, enterprise cloud adoption, and the integration of big data and machine learning into 
business operations. Mr. Leflar Is a graduate of Baylor University.

Ray Cunningham - Vice President & General Counsel 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: (713)636-1980

Mr. Cunningham joined ENGIE In October 2012 as Its Vice President & Assistant General Counsel where he is 
responsible for government affairs, regulatory compliance, corporate transactions, litigation, risk 
management, and all legal matters Impacting the retail business. Mr. Cunningham has over 27 years of 
experience in the energy Industry and was most recently Vice President & Assistant General Counsel of the 
wholesale gas and power business unit of ENA. Mr. Cunningham is a graduate of Texas Tech University and 
South Texas College of Law.
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William "Biil" Jordan - Vice President, Natural Gas Supply 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: (713) 636-1622

Mr. Jordan joined ENGIE In March 2015 and Is responsible for pricing, and portfolio risk management. He has 
over 22 years of experience and brings a broad background In energy marketing, portfolio management, 
wholesale generation and retail operations, valuation, risk management, and structuring to the role. He joined 
ENA in 2004 and has held roles in retail operations and wholesale marketing. Prior to ENGIE, he was Director, 
ERGOT Portfolio Management and responsible for all commercial operations of the ERGOT generation portfolio 
including budget year term hedging, and day-ahead and real-time optimization. During his career, he held 
various retail commodity structuring and risk management roles with Gentrica, Reliant Resources, Enron, Duke, 
and Gentral & Southwest, including developing hedging strategies for retail load obligations and risk 
management of supply positions. He holds an electric engineering degree from Louisiana Tech.

Below are the backgrounds of the key technical personnel of ENGIE Resources who assist in the day-to-day 
operations of ENGIE Resources' retail natural gas supply business:

Jeffrey Porter - Senior Advisor Retail Gas Optimization 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: (713) 636-1171

Mr. Porter joined ENGIE in 2016 and is responsible for all risk and portfolio management activities related to 
ENGIE'S retail gas programs. Produces market analysis and pricing models, hedges, procures, and supervises 
gas scheduling activities within risk guidelines. Mr. Porter's experience consists of over 33 years of gas supply 
trading, retail market analysis, storage optimization, acquisition Integration, pipeline and LDG scheduling, 
capacity procurement, OpenLink Endur gMotion and technical sales working for Entrust Energy, Direct Energy, 
Southern Gompany Gas, New Power Gas, Golumbla Energy Services Gorp., Enron Gapital & Trade Resources. 
Mr. Porter has over 15 years' NAESB experience In retail and wholesale gas trading, pricing and transport. 
Mr. Porter graduated with a B.A. in Geology from Miami University in Oxford, OH.

Heng Kim Sok - Senior Gas Scheduler 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: (713) 985-9609

Ms. Sok joined ENGIE Resources in September 2019 and is responsible for nomination and monitoring delivery 
on Transco, Tetco, TGP, TGP, ANR, Trunk, PEPL and DTI to local distribution companies. Greates and maintains 
storage schedules and accepts pipeline capacities. Ms. Sok experience consists of over 12 years in gas 
scheduling, transaction analysis and volume administration with GenterPoint Energy, Just Energy Group, 
Enhanced Energy Services of America and American International Group. Ms. Sok graduated with a Bachelor 
of Arts in Economics from the University of Houston in Houston, Texas.
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Anne Laure Chassanite - Director of Gas Supply, Portfolio Management 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: (832) 866-5707

Ms. Chassanite joined ENGIE Resources in June 2019 and is responsible for management of forecasting, 
scheduling and development of gas activity. Ms. Chassanite has an extensive background in natural gas supply 
with over 13 years In gas scheduling, crisis management, risk analysis and knowledge of distribution and 
transmission networks with ENGlE's Global gas distribution businesses all over the world. Ms. Chassanite 
graduated with a degree from the (the Paris Institute of Political Studies) and Master of Law degree from the 
University of Rennes 1.
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