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February 12, 2020 
 
 
Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad St. 
Columbus, OH 43215 
 
Re:  Case No. 02-1757-GA-CRS; Certificate No. 02-018G (9): Change of Primary Email 

Address for Dominion Energy Solutions, Inc. 
 
Dear Sir or Madam: 
 
Dominion Energy Solutions, Inc. (“DES”) hereby gives notice to the Public Utilities Commission 
of Ohio (“PUCO”) pursuant to Ohio Administrative Code Rule 4901:1-27-11(B)(8) to provide 
notice of a material change in the electronic mail address for DES’s staff contact for consumer 
complaints.  Currently, pursuant to a notice filed on August 14, 2019, DES’s primary contact 
person for PUCO regulatory, staff, and customer service purposes is:  
 

Teirra M. Everette 
Senior Counsel 
Dominion Energy Services, Inc. 
120 Tredegar Street 
Richmond, VA 23219 
Telephone; (804)819-2698 
Email: teirra.m.everette@dominionenergy.com 

 
DES has recently established an email address to provide notice to multiple relevant DES 
personnel regarding customer complaints, DESComplaints@dominionenergy.com.  Accordingly, 
DES requests that the PUCO substitute this email address as the primary email address for all 
consumer complaints.  Please retain Ms. Everette as the primary contact for regulatory and 
customer service matters. 
 

Sincerely, 
 
/s/ Madeline Fleisher 
Madeline Fleisher (0091862) 
Dickinson Wright PLLC 
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D I C K I N S O N  W R I G H T  P L L C
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150 East Gay Street, Suite 2400 
Columbus, Ohio 43215 
(614) 591-5474 
mfleisher@dickinsonwright.com 
 
Counsel for Dominion Energy Solutions, Inc. 

 
 
cc: Teirra M. Everette 
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