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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto theform.
You may also download the form, by saving it to your local disk, for later use.

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number,and
web site address

Legal Name City of Akron

Address 161 S. High St. Room 202, Akron, Ohio 44308

PUCO Certificate # and Date Certified 02-085E (9) issued March 19, 2018
Telephone #(330) 3752030 Web site address (if any) www.ci.akron.oh.us

A2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A3 xhibit A-3 “Operation an rnance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuantto
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

® Terms and conditions of enrollment including:
B Rates
B Charges
B Switching fees, if any

* Policies associated with customers moving into/out of aggregation area

e Billing procedures

* Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A4

ibit A-4 A tic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit.

Contact person for regulatory or emergency matters

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # (281) 415-5857 Fax #

E-mail address (if any)_dmleone@firstenergycorp.com

Contact person for Commission Staff use in investigating customer complaints

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # (330) 315-7368 Fax #
E-mail address (if any)_sewellp@fes.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 341 White Pond Drive, Akron, Ohio 44320
Toll-free Telephone #_(866) 636-3749 Fax #(888) 820-1416

o §€"‘9l¢e D;/I'.'LLOJ-

A-5
Name_David Leone
Title _VP _of Mass Marketing
A6
Name_Patricia Sewell
Title _Customer Operations Analyst
A7
E-mail address (if any)_n/a
Sig re of Applicant & Title

Sworn and subscribed before me this I ITH day of\bgg EMBEK , A DI f‘
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AFFIDAVIT

State of Ohio

City of Akron_ss.
(City)

County of Summit :

JOhn Yoore , Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the _ Serviee Director” (Office of Affiant) of City of Akron (Name of Applicant); That

he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)
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RENEWAL APPLICATION FOR A
GOVERNMENTAL AGGREGATOR

City of Akron, Ohio

Law Department
161 S. High St., Room 202
Akron, Ohio 44308
330-375-2030
330-375-2041 (fax)

January 22, 2018
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Exhibit A-2

Authorizing
Ordinance
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Offered by: _MAYOR & Council Bs A Whole

ORDDIANCE NO _“B_L: 2001 authorizing all action necessary to effecta govérnmental électric
aggregation program with opt-out provisions pursuant to Section 4928.20, Ohio Revised code; directing the Summit

County Board of Elections to submit a ballot question to the electors and declaring an emergency.
)

WHEREAS, the Ohiio Legislature has enacted electric deregulation legslauonwhrchauhonzesﬂte leg!slatwe
authorities of mnnictpal corporatsons, townshxps and counties to aggregate the retail electtic loads located in the
respective jurisdictions and to enter into service agreements to famhtate for those loads the purchase and sale of

. electncﬂy, and i

WHEREAS, such legislative authorities may exercise such authority jointly with any other legislative
authorities; and )

WHEREAS, governmental aggregation provides an opportunity for residential and small business customers
collectively to participate in the potential benefits of electric deregulmon through lower electric rates which they

would not-otherwise be able to have mdmdua]ly, and

WHEREAS, tlus Council seeks to establish a governmental ageregation program with opt-out provisions
pursuant to Section 4928.20, Ohio Revised Code (the “Aggregation Progtam™), for the residents, businesses and
other electric consumers in the City of Akron and in conjunction jointly with any other municipal corporatxon,
township, county or other political subdms:on of the State of Ohio, as penmtmd bylaw,- » . . .l .

NOW, THEREFORE, BEIT ENACTED by the Council of the City of Akron :

Section 1.  This Council finds and determines that it is in the best interest of the City of Akron, iis
residents, businesses and other electric consumers located within the corporate limits of the City of Akron to establish
the Aggregation Program in the City of Akron. Provided thst this Ordinance and the Aggregation Program is
approved by the electors of the City of Akron pursuant to Section 2 of this Ordinance, 'the City of Akron is hereby
authorized 1o aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail electric loads located
within the City of Akron, and, for that purpose, to enter into service agreements to ﬁacihtatc for those loads the sale -
and purchase ‘of electricity. The City of Akron may exercise such authority-jointly. with any other municipal. .
corporation, township or county or other political subdivision of the State of Ohio ta the full extent permitted by law.,

The aggregation will cceur automatically for each person owning, occupying, controlling, or using an electric load
center proposed to be aggregated and will provide for the opt-out rights described in Section 3 of this Ordinancé, *

: S_C_G__Qn.& " The Board of Electiotis of Sumimit County is hereby directed to submit the foilowmg quesuon -
to the electors of the City of Akron at the general election on November 6, 2001. R .

Shall the Clty of Akron have the authonty to aggreoate the rétail eleefrxc loads i

- .. those loads the sale and purchase of electricity, siach aggregatlon o dtfétir
miw s automatxcally except where any person elects, to opt out; all_in aécordance \agtbﬂ

" "Section 4928.20 of the Ohio Rewsed Code and Ordmance No. 'ﬂg,ZOOI adopted by
"the Akron City Counoil? R
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«  Section3.  Upon the approval of a majority;of the electors voting at the general election provided for in

" Section 2 of this Ordinance, this Council individually or jointly with any other political subdivision, shall develop a
plan of operation and govemnance for the Aggregation Program, Before adopting such plan; this Council shall hold at
least two public hearings on the plan. Before the first hearing, notice of the hearings shall be published once a week
for two consecutive weeks in a newspaper of general circulation in the City of Akron. Thenotice shall summarize the
plan and state the date, time, and location of each hearing. No plan adopted by this Council shall aggregate the
electric load of any electric load center within the City of Akron unless it in advance cleardly discloses to the person
owning, dccupying, conteolling, or using the load center that the person will be enrolled automatically in the
Aggregation Program and will reman so enrolled unless the person affirmatively elects by a stated procedure not to
be so.enrolled. The disclosure shall state prominently the rates, charged and other terms and conditions of the
enrollment. The stated procedure shall allow any person enrolled in the Aggregation Program the opportunity to opt
out-of the program every two years, without paying a switching fee. -Any such person that opts out of the
Aggregation Program pursuant to the stated procedure will be supplied by the electric company providing distribution
service for the persun’s retail electric load, until that person chocses an alternative suppliec.

Sectiond,  ‘That the Mayor, Director of Public Service, Director of Law, Director of Finance and.other
City officials, as appropriate, be and are hereby authorized to execute, certify and/or furnish other such documents,
hire consultants or otherwise contract for prafessional services and do all other actions as are necessary to establish
the Aggregation Program, referred to in this ordinance, and which are incidental to cartying out the purposes ofthis
ordinance.

Section 5 This Council finds and determines that all formal actions of this Council concerning and
relating to the adoption of this Ordinance were takeri in an open meeting of this Couricil and that alt deliberations of
this Council and of any of its committees that resulted in those formal actions were in meetings.opén to the public in
compliance with the law.

Seotion 6.  That this ordinance is hereby declared to be an emergency measure necessary for the
immediate preservation of public peace, health, safety and welfare for the reason that immediately implemeating the
Aggregation Program may reduce the cost of electricity for City residents, and provided this ordinance receives the -
affirmative vote of two-thirds of the members elected or appointed to Council, it shall take effect and be in force
imfnediately upon its passage and approval by the Mayor, otherwise, it shall take effect and be in force atthe earfiest
time allowed by law,

Passed ,Za';(v 30 0

Cley?/‘of Council : President of Counci
Approved W 492001 . ' el
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City of Akron

Electric Power
Aggregation
Plan of Operation
and Governance

January 23, 2002



City of Akron
Electric Power Aggregation
Plan of Operation and Governance

. INTRODUCTION

Amended Substitute Senate Bill 3 {“S.B. 3") opened Ohio’s retail electric market
as of January 1, 2001, S.B. 3 authorizes customer choice in the selection of suppliers
of retail slectric generstion and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retail slactric services.
The legislation gave the Public Utiliies Commission of Ohio ("PUCO") authority to
adopt rules regarding the development of a competitive retail electric market in Ohio
and authority to promulgate rules on governmental aggregation.

Large industrial and commercial consumers with sophisticated electric
operations use thelr size and expertise to obtain lower electric power rates, Individual
residential and small commércial consumers are typically unable to obtain significant
price reductions since they lack the bargaining power, expertise and the sconomies of
scale enjoyed by larger consumers. Aggregation, the combining of muitiple electric
loads, provides the benefits of refall electric competition for consumers with lower
electric demands. “

Gavermment aggregation, the combining of muliliple electric loads by &
municipality, provides the means through which Akron residential consumers may
obtain the economic benefits of Ohio’s competitive retail electric market. The Akron
Aggregation Program combines the electric loads of residential and small commercial
customers to form a buying group ("Aggregation Group"). The City of Akron will act as
Purchasing Agent for the Aggregation Group. This means that Akron will be a
Governmental Aggregator, as defined by Ohlo law and the rules established by the
PUCO, and shall act on behalf of Ohio Edison (OE) customers in the City to obtain the
best elactric generation rate for consumers who participate in the Aggregation Group.

II. PROCESS

* On November 6, 2001, Akron voters approved the development of & form of
government electric aggregation known 'as “opt-out’ aggregation. Under the opt-out
program, all OE residentlal and commercial customers in the City are automatically
included as participants in the program unless they opt-out of the program by providing
written notice of their intention not to participate. As required by state law, the City
Council passed an Ordinance, which authorized submitting the selection of opt-out
aggregation to the City’s voters.

In addition to obtaining necessary City Council approvals, the City is also required
to comply with various PUCO regulations. The Clty will file an application with the
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PUCO for corification as a Gavernment Aggregator as soon as the City Council
Approves the Plan, on or about February 11, 2002, As required by the regulations, the
City developed this Aggregation Plan-of Operation and Govemance (‘Plan”). On
January 25, 2002 and February 1, 2002, the City advertised the Public hearing dates to
discuss the Plan in the Akron Beacon Journal. As required by the PUCQO’s regulations,
twa hearings were conducted on February 11, 2002. T he Opt-out notice for the City’s
Program will be aatta gil-gleetric- customers in the City upen-approval of this Plan,
sefting forth the rates, terms and conditions of the program, and giving 21 days to opt
out of the Program.

By vote of the Gity Council of Akron on February 11, 2002 the City selected
FirstEnergy Selutions Corp. (FES), a subsidiary of FirsiEnergy Corp., as its Retail
Electric Generation Provider, to provide the electric power for the Akron Aggregation
Program at this time. Under this program, Ohio Edison (OE) will still deliver the
electricity purchased from the City's provider, FES, to customers, customers will receive
only one bill (from QE), and all metering, repairs and emergency service will continue to
be provided by OE. : :

. DEFINITIONS

In order to clarify certain terminclogy, the following terms shall have the
meanings set forth below:

“Aggregation Program” means the program developed by the City of Akron, as @
Government Aggregator under Section 4928.20 Chio Revised Code, to provide OE
customers in the City with retail electric generation sarvices. S

“Government Aggregator” means the City and its legislative authority acting as an
aggregator for the provision of a competitive retail electric service under the authority
conferred under Section 4928.20 of the Chio Revised Code. - :

“Member” means a person enrolled in the Akron government Aggregation Group for
competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”) means an entity certified by the Public
Utilities Commission of Ohio (*PUCQ") to provide competitive retail electric service(s),
and which Is chosan by the City to be the entity responsible to provide the required
service related 1o “Government Aggregation” as defined in Section 4928.20 of the Ohlo
Revised Code and applicable provisions of the rules of the PUCO. ' ,

“Competitive Retail Electric Service™ (“CRES") means a component of electric retail
service that is deemed competitive pursuant to the Ohio Revised Code or pursuant to
an order of the PUCO, ' ;

IV. OPERATIONAL PLAN:
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A. Aggregation Services

1. Provider: Akron will use a contractor (“Retail Electric Generation Provider”) o
perform and manage aggregation services for its Members. The City has selected FES
{0 be its Provider at this time. The Provider shall provide adequate, accurate, and
understandable pricing terms and conditions of service, including any switching fees
and.ihe conditions under which & Member may rescind & contract without penalty. The
Provider must provide the City, if requested, an electronic file containing the Members
usage, and charges. The Provider must have a local Akron phone number or a toll free
number for Members {o call.

2, Database: The Retail Electric Generation Provider will build and maintain a
database of all Members. The database will include the name, address, Ohio Edison
account number, and Retail Electric Generation Provider's account number of the
Member, and other pertinent information such as rate cods, rider code (if applicable),
most recant 12 months of usage and demand, and mater read cycle. This database will
be updated af least quarterly. Accordingly, the Retail Electric Generation Provider will
develop a process to be implemented that will be able to accommodate at a minimum
Members who (i) leave the program due to relocation, opting out, stc. (i) decide to enter
the Program; (iii) relocate within the City, and (iv) move into the City-and desire to enter
the Program. This database shall also be capable of eliminating PIPP customers from
the Program, should that be necessary, and those who have opted out. The Retail
Electric Generation Provider will use this database to perform blll audits for clerical and
mathematical accuracy of Member bills.

3. Member Education: The Retall Electric Generation Provider will develop, with the
assistance of the City, an educational program that gensrally explains the Aggregation
Program to Members, provides updates and disclosures mandated by Ohio law and
PUCO rules, and implements a process fo deal with allowing any person enrolled In the
Aggregation Program the opportunity to opt out of the program at least every two years,
without paying a switching fee to the City or the Provider.  See Appendix A for a
detailed description of the Education Procass.

4, Customer Service: The Retail Electric Generation Provider will develop and
administer a customer service process, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing; and (i) answer questions regarding
the program In general. This process will include at a minimum a description of how
telephone inquiries will be handled, either Internally or externally, how invoices will be.
prepared, how temittance of payment will be dealt with,- and how collections for
delinquent accounts will be addressed. See Appendix B for a detailed description of
" the Customer Service Plan. ' ‘ )

6. Billing: Akron will use the Retail Electric Generation Provider, or it's designated
agent, to provide billing services to each Member for the Competitive Retail Eleclric
Services, with no additional administrative fes. At this time, Ohio Edison will render the
billing statement, which should be consistent with all applicable guidelines issued by the
PUCO. As this market develops, Akron may, at its option and in consultation with the
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Provider, change this function to the Retail Electric Generation Provider or a billing
agency. :

T. Compliance Process: The Retail Electric Generation Provider will develop
internal controls and processes to ensure that the City remains in good standing as a
Government Aggregator that complies with all laws, rules and regulations surrounding
the same, as they may be amended from time fo time. It will be the Retail Blactric
Generation Providers responsibility to deliver periodic reports that will include at a
minimum (i) the number of Membars participating in the Program; and (il) a savings
estimate or increase from the previous year's baseline. The Retail Electric Generation
Provider will also develop a process to monitor and provide netification of any changes
in faws, rules or regulations. :

8. Notification to Ohio Edison: The City's.OE consumers that do not opt-out of the
City's Aggregation Group will be enrolled automatically in the Aggregation Program.
Participants In the City's Aggregation Group will not be asked to take other affirmative
stops in order to be included in the Group. To the extent that OE requires notification of
participation, the City will coordinate with its Provider to provide such notice to OE. The
Provider will inform OE of any individuals who may have been permitted to join the
Aggregation Group after the expiration of the enrollment period. :

B. Power Supply Agreement

The Power Supply Agreement will provide for the Provider to serve the City's
Government Aggregation Group. Under the Agreement, the tenm for power supply to
Members will be for four years from the beginning of service.

C. Akron’ Retail Electric Generation Provider - FirstEnergy Solufions, Corp. (FES)
FES satisfies each of the following requirements: '

« Has sufficient sources of power to provide retail firm power to the residents and
businesses of Akron.

s |s a licensed Federal Power Marketer with the Federal Energy Regulatory
Commission. : -

¢ s certified as a CRES by the PUCO,
Is registered as a generation supplier with OE. -
Mas a Service Agreement for Network Integration Transmission Service under
FirstEnergy's Opéen Access Transmission Tariff, - .
Has a Service Agreement under FirstEnergy's Market-based Rate Tariff. - -
Has the corporate structure to sell retail firm power to the OE customers in the City.
lts Electronic Data Interchange computer network is fully functional and capable of
handling the OE retail electric customers in Akron.

» Has the marketing ability to reach all OE retail electric customers to educate them
on'the City's Aggregation Program,

"« Has a call center capable of handling the City's Aggregation Group customer calls.
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» Has a toll-free humber as required by the PUCO for customer service and

~ complaints related to the City's aggregation program.

o WII hold the City financlally harmless from any financial obligations arising from
supplying power to the OE retail electric customers in the City.
Satisfies the State of Ohio's, FirstEnergy's and the City's credit requirements.

» Will execute the Power Supply Agresment.

o ‘Wil assist the City in filing the annual reports required by the PUCO -and Section
4805.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio Revised Code.

» Will assist the City in developing a Gonsumsr Education Plan. :

D. Activation of Service

After a notice is sant out to all eligible electric customers in the: City providing 21
days to opt out of the Program, all customers who do not opt out will be automatically
aenrolied in the Program. Generation service activation will occur thereafter without
consumer actlon beginning on the customer’s normal meter read date within: the month’
when power deliveries begin under the Aggregation Program.

E. .Changes, Extension or Renewal of Service

The current Agreement for power supply servica with FES will provide service for
four years beginning upon activation of service. If the Agreement Is extended or
renswed, Members will be notified as required by law and the rules of the PUCO as to
any change in rales or service conditions. At least every two years all OE customers in
the City will be given an opportunity to opt into or out of the Program, and reasonable
notice will be provided as required by law and PUCO rules. Participants will also be
notified of their rght to select an alternate generation supplier and of their ability to
refurn to OE's Standard Service Offer. -

F.” Temination of Service

In the event that the Power Supply Agreement is terminated prior to the end of
the term, each Individual Member of the Aggregation Group will receive written
notification of the termination of the Program at least aixty (60) days prior to termination

" of service. If the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES rules of the PUCO in advancs of the end of service.
Members wiil also be notified of their right to select an alternate generation supplier and
of thelr ability to return to OE’s Standard Service Offer upon termination. ‘

G. Opt-ln P res

OE customers will be automatically envolled in the Program after a 21 day opt
out period, unless they return the form to be provided, notifying the Provider that they
do not want to participate. OE consumers in the City may request to join the .
Aggregation Group after the expiration of the enroliment period by contacting the
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Provider, who shall determine whether to accept them into the Program, and at what
rate, subject to written policies mutually agreed upon by the Clty and the Provider. The
agreed upon policy shall be consistent with OE's service activation requirements.
Aggregation Group participants who move from one location to another within the
corporate limits of the City shall retain thelr participant status.

H.. Opt-out Procedures

OE consumers may opt-out of the City’s Aggregation Group at any {ime
during the opt-out period without aciditional.fees charged by the Provider or the City.
Aggregation Group participants who switch to a different generation supplier after the
expltation of the Opt-out period will be allowed to do so in corelation with the
consumer's next scheduled meter read date but will be charged a $25,00 switching fee
to be billed on their final bill from the Provider. Switching to a different generation
supplier on the next meter read date, however, will occur when the next meter read
date is twelve (12) business days or more from the date of the consumer's notice of
intent to opt-out of the Aggregation Group.. Notification of intent to opt-out of the
Aggregation Group may be made by contacting the Provider by telephone or in writing.
Consumers who opt-out of the Aggregation Group wlll default to OE's Standard Service
Offer, until the consumer selects an alternate generation supplier.

I Rates

Residential Rates:

The following rate structure will apply for the initial two-years of Akron’s
Aggregation Program. The following years' pricing will be a minimum of 4% off
the individual generation shopping credit of members. An opt-out notification will
be sent to all eligible residents in accordance with PUCO guidelines.

Residential Customers - January 2002 ~ 2004 Rate Structure:

The residential members of Akron’s program are guaranteed to save 4 percent on
electric supply for the next two years. This percentage discount will be taken off the
“generation shopping credit,” which appears on the electric bill after enroliment in the
City's program. The generation shopping credit — which varies each manth depending
on usage — represents the amount credited when a member switches to an altemative
suppller, such as FirstEnergy Solutions. :

To estimate what the savings per kilowatt-hour will be by joining this program, the price

to compare on the electric bill will be used. The price to compare will help determine the

amount to be saved by switching to another energy supplier. The calculation would be

to multiply the price to compare by .96 (96%). Then take that result and subtract it from

the price to compare appearing on the bill to estimate the savings each month on
_glectric supply.
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Rate 10A — Standard Residential Rate 4% off Generation Shapping Credit

Rate 11A — Optional Heating Rate 4% off Generation Shopping Credit
Rate 17 — Load Management Rate 4% off Ganeration Shopping Credit
Rate 19 — Optional Heating Rate 4% off Generation Shopping-Credit

Note:  Residential Rates 10B, 11B, 11C, 11E, 11F, 11G, 12, 14A, 14B, 14C, 14D, 14E,
and 18 are "Full Service” rates, meaning such customers cannot participate by
“shopping” in the electric chaice program, since they would have to switch to a “fall
back” rate in order to shop for competitive services, potentially losing the discount they
already receive. Such customers should check with OE to determine if they would be
better off switching to a different rate class or not.

Commercial Customers - April 2002 — 2004 Rate Stractura:

The following commercial members of Akron’s program are
guaranteed to save 4 percent on electric supply for the next two
years, . ‘ .

Rate 21- usage of 209 kWh peak demand and below 4% off

This percentage discount will be taken off the “generation shopping credit,” which
appears on the electric bill after enroliment In the City's program. The generation
shopping credit — which varies each month depending on usage — represents the
amount credited whan a member switches to an alternative supplier, such as
FirstEnergy Soluticns. '

To estimate what the savings per kilowatt-hour will be by joining this program, the price
to compare on the electric bill will be used. The price to compare will help determine the
amount to be saved by switching to another energy supplier. The calculation would be
to multiply the price to compare by .86 (86%). Then take that result and subtract it from
the price to compare appearing an the bill to estimate the savings each month on
eleciric supply.

* Ohlo Edlson’s regulated transmiasion & distribution charges will also apply to
each of these rates.
J.  Other Cosls

Government Aggregation Members are required by OE to pay a one-time $5.00

switching fee. This fee will be paid by the Provider on behalf of the residents.
Commercial customers will be charged the $5.00 fee.

K. Universal Service and Low Ingome Customer Assistance
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The Ohio Depariment of Development (ODOD), under the electric restructuring
law, will provide one-stop shopping for low-income assistance programs. There are five
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2)
the Home Energy Assistance Program; 3) the Home Woeatherization Asslstance
Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency

~ and Weatherization Program. Ohio iaw allows the Director of the Ohio Department of
Developmént to aggregate consumers that participate in PIPP. and to. competitively
auction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State’s PIPP customer aggregation. To the extent permitted by Ohio
law and the PUCO, PIPP customers will be included in the City's aggregation unless
they choose to opt aut,

V.  MISCELLANEQUS GOVERNANCE GUIDELINES

A. City Councll shall approve through Resolution or Ordinance the Plan of Operation
and Governance for the Aggregation program and any Amendments thereto.

B. The Gity shall contract with only Retail Electric Geéneration Providers certified by the
Public Utilities Commisslon of Ohio for the provision of Competitive Retall Electric
Service to the Aggregation Program Members.

C. The City will require any Provider to disclose any subcontractors that it uses in
fulfiliment of the services described above.

D. The City will require the Provider to maintain either a toll free telephone number, or
a telephone number that is local to City residents who are Members. .

E. All costs of the Aggregation Program development/administration will be paid either
through the general fund and/or through the inclusion of a percentage adder that
will be added to Member bills. )

VI.  LIABILITY

THE CITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE CITY OR THE PROVIDER. PARTICIPANTS IN THE AGGREGATION
GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER
PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH
PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES, .

Vil. INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are avallable from the City of Akron free of charge. Call the
City of Akron Law Depdrtment at 330-375-2030 for a copy or for more information.
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Any electrlc customer, including any participant in the City’s
Agoregation Program, may contact the Public Utilities Commission of
Ohio (PUCO) for information, or to make a complaint against the

Program, the Provider or OE. The PUCO-may be reached toll free at
1-800-686-7826.
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Appendix A_-- Education Process

The Provider will develop the educational program in conjunction with the City.
Its purpose will be to explain the aggregation program to its members, provide updates
and disclosures as mandated by State law and the rules of the PUCO, and provide the
opportunity for the members to apt out.of the program. The following are the program
components: : -

1. Each resldent within the limits of the City will receive notification from the Mayor

of the aggregation program. This letter will alert residents that the opt-out form will

follow within a week and give them a brief introduction to the aggregation program. See
_Attached letter marked #1 :

2. Each residence and eligible business within the limits of the City will receive via
U.8. Mail notification of. what government aggregation means, their membership in the
government aggregation program, the procedure which must be followsd in order to opt
out of the program, the price that they can expact to receive as a member of the
program, a list of frequently asked questions and the deadline for returning the opt out
form. See the attached letter marked #2. :

3. The Provider will work with the City -to provide opportunities for educating
residents in the City about the Pragram and consumer rights under the law, PUCO rules
and this Program. In addition, the Provider and- City will work to provide education
about and other opportunities for energy efficiency measures to help consumers reduce
energy consumption. :

4. The Provider will provide updates and disclosures as mandated by State law and
rules of the PUCO. See attached Terms and Conditions document.

5 The opt-out opportunity will be provided to the members of the program at least
avery two years. Should conditions, suppliers, price, or any other component of the
program change within the two-year period, participants will be given a notice of their
opportunity to opt out of, or into the program. ' '
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Appendix B --- _ Customer Service Plan
A. Membe[ Access:

1. FES shall ensurs Members reasonable access to its service
representatives to make inquiries and complaints, discuss charges on Member
bills, and fransact any other business. '

2, Telephone access shall be toll free and afford Members prompt answer
times during normal business hours, as follows:

FirstEnergy Solutions Corp.

395 Ghent Road, Suite 413

Akron, Ohio 44333

Toll-free telephone number: 1-888-254-6639

Hours: M-F, 7:00 a.m.- 7:00 p.m.; Sat. 9:00 a.m.- 2:00 p.m.

3. FES shall provide a 24-hour automated telephone message instructing
callers to report any service interruptions or electrical emergencies to Ohio
Edison.

B. Mgmber Complaints:

1. FES shall investigate Member-complaints (including Member complaints
referred by Ohlo Edison) and provide a status report within fiva calendar days
following receipt of the complaintto:

a. The consumer, when the complaint is made directly to FES; or

b. The consumer and The Public Utliities Commission of Ohio Staff-
{("Commission Staff'), when a complaint is referred to FES by the
Commission Staff.

2, If an investigation is not completed within 14 calendar days, FES shall
provide status reports to the consumer and the City, or if applicable, to the
consumer, the City and the Commission Staff. Such status reports shall be
provided at five-day intervals until the investigation is complete, unless the action
that must bs taken will requiré more than five days and the Member has been &0
notified. - :

3.. FES shall inform. the consumer, or the consumer, the City and
Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the investigation. The consumar, the
City, or Commission Staff may request the report in writing.

4, If a'resi,dential' consumer disputes the FES report, FES shall inform the

consumer that the Commisslon Staff Is available to help resolve informal
complaints. FES shall provide the consumer with the current address, local/ioll
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C.

free telephone numbers, and TOD/TTY telephone numbers.of the Gommission’s

consumer services department.

5.

FES shall retain records of Mémber complaints, investigations, and

complaint resolutions for one year after the occurrence of such complaints, and
shall provide such records to the commission staff within five calendar days of
request. :

B,

-’

FES shall make good faith efforts to reso!v_ev disputes.

Member Billing and Pavments

1.

FES shall arrange for Ohio Edison or its agent to bill Members for such

services according to a tariff approved by the commission. Member bills

Issued by or for FES shall be accurate and understandable, be rendered
at intervals consistent with those of Ohio Edison, and contain sufficient

information for Members to compute and compare the total cost of
competitive retail elactric service (s). Such bills shall also include:

a.

b.

The Member's name, billing address, service address, the Member's
EDU account number, and if applicable, FES account number;

"The dates of service covered by the blll, an itemization of each type of

competitive service covered by the bill, any related billing components,

. the charge for each type of sefvice, and any other information the

Member would need fo recalculate the bill for accuracy;

The applicable billing determinants, including beginning. meter reading,
ending meter reading(s), demand meter reading(s), multipliers,
consumption(s), and demands;

For Member-generators with net metering contracts, a statement of the
net metered generation; :
The unit price per kWh charged for competitive service, as calculated
by dividing current-period competitive service charges by the curent-
period consumption; ’ :

An identification of the provider of each service appearing on the bill;
The amount billed for the current period, any unpaid amounts due from
previous periods, any payments or credits applied to the Member's
account during the current period, any late payment charges or gross
and net charges, if applicable, and the total amount due and payable.

| 2. The due date for payment to keep the account current. Such due date
_shall be no less than:’

a.

Fourteen days after the postmark date on the blil for residential
Member; and Twenty-one days after the postmark date or the bill for
nonresidential Members; '

Current balance of the account, if a residential Member is billed
according t¢ a budget plan;

Options and instructions on how Members may make their payments;
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d. For each provider whose charges appear on the bill, a listing of the
provider's toll-free telsphone number and address for Member billing
questions or complaints;

e. Alisting of the toll-free consumer assistance telephone numbers and
avallable hours for applicable state agencies, such as the commission,
the Ohio Consumers' Counsel, and the Ohio Attorney General's office;

f. The Ohio Edison 24-hour localftoll-free telephone number for .
reporting service emergencies;

g. Identification of estimated bills or bills not based upon actual end-of-
period meter readings for the petlod; and .

h. An explanation of any codes and abbreviations used.

3. If applicable, FES will, upon request, provide Members with the name and
strest addressflocetion of the nearest payment centar and/or authorized payment agent.

4, If applicable, when a Member pays'the bill at a payment center or fo an
authorized payment agent, such payment shall be credited to the
Member's account as of the day such payment center or agent receives it.

5. The City and FES shall establish policies and procedures for handling
billing disputes and requests for payment arrangements.

D.  Collections for delinquent accounts:

1. Gallections for delinquent accounts shall be the responsibility of FES or its
agent.

2, The City shail approve the Collections process utilized by FES.

4, Failure of Members to pay charges for Competitive Retall Electric
Services may result in loss of those products and service; and

) Fallure to pay charges for Competitive Retail Electric Services may result

in cancellation of the Member's contract with FES, and return the Member
to Ohio Edison’s Standard Offer,
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Opt-Out Notification

DATE
Dear Akyon Resident,

The City of Akren Is providing you with the opportunily to join with other Akron residents and
businesses to save monay on the electricity you use. Savings are posaible through a concept called
government aggregation, where City officials bring together citizens to galn group buying power for the
purchase of alectricity from a retall eleclric generation provider certified by the Public Utilities Comrmission
of Ohio, Akron volers approved this program in November 2001,

" If you are an Ohlo Edison customer on Standard Rate 10A, Optional Heating Rate 11A or 18, or
Load Management Rate 17, or & commercial custorer on Rate 21 with a peak annusl demand of 289 or
below, you will be automatically enrofied In Akron’s electric government aggregation pragram unless you
chouse to opt out, You will not be included in the City's slectric government aggregalion program if you are
sefvad undar any other residential or comrmercial rata.

There is no cost to enroll and you will not be charged a switching fee. You do not need to do
anything to participate. During the past few wesks, we researched options for competitive electriclty
pricing for you. We have chosen FirstEnergy Solutions Corp., an uhregulated energy services subsidiary
of FirstEnergy Corp., to provide you with eleciric generetion ~ or the compelifive portion of your electric bill
— for at least a two-year term. If you switch back to Ohlo Edlson at a later datae, you may not be
served under the same rates, terms and condlilons that apply to other customers served by Ohio

.Edison.

As a residential or commercial member of this program, you are guaranteed to save X percant on
elsotric supply for the next two years, This percentage discount will bs taken off your “generation shopping
credit” which will appear on your eleclric bill after you have been enralled in the City's govemment
aggregation pragram or by calling 1-800-226-0444. The generation shopping cradit — which varies each
month depending on your usage — represents the amount cradited to you If you switch to an alternative
suppller, such as FirstEnergy Solutions.

To estimate whet your savings per kilowatt-hour will be by joining this program, lacate your price
to compare on your electrl bill.- The price to compare will help determine the money you'll save by
switching to another energy supplier. Mulliply your price to compare by .88 (86%) for residential members
and commercial members, Than take that resuit and subtract it from your price lo compare that appears
on your bill to estimate how much you'll save each month on eleciric supply. \

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC
SERVICE PROVIDER OTHER THAT FIRSTENERGY SOLUTIONS YOU MAY INCUR A CONTRACT
TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION,

You'll see your electric savings from FlrstEnergy Solutions following the first meter read after your
paperwork has bean completed and your switch has been finalized. Of course, you are not chligated to
participate In Akron's glectric govemment aggrepation program, You have untll [DATE], to returs the
enclosed “opt.out” form If you wish to be excluded from the City's elestric gavamment
aggregation program and remain a full-service customar of Ohlo Edison. If you don’t opt out at this
time, you will receive & notice at least every two yeers asking if you wish to remain in the program, If you
wlslh to opt out of the program at a later date you could be-subject 1o a $26 switching fee from FirstEnergy
Solutions. )

in Ohic's deregulated electric environment, your local electric utllity — Ohlo Edison — will continue
to maintain the syatem that transmits and dslivers power to your home. You won't see any new poles or
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wires, and you will continue to receive 2 single, easy-to-read bill from your electric operating company with
your FisstEnergy Solutian charges included. The only thing you'll notice Is savings.

If you have any gusslions, call FirstEnergy Solutions toll-free at 1-886-836-3749, Manday through
Friday, 8 am. lo 5 p.m. Plsase do not call the City of Akron with any aggregation program Inquiries.

Sincerely, -

Thé Clty of Akron

P.S. Ramamber to return the opt-out form only If you do not want to participate in the City's
electric government eggregation program.

: OPT-QuT. Eosm — CITY oF AKRON ELECTRIC GOVERNMENT AGGREGATION PROGRAM

By returning this signed form, you will e excluded from the opportunity to join with other
residents in the City of Akron Elsctric Government Aggregation Pregram.

3

E

!

1

I wish to opt out of Akron’s Electric Aggregation Program. -k '
(Check box to opt out.) '

] b
[ : I3
i Ohlo Edison account holder name (please print clearly): ;
Service address {cy, state and zip): !
{

i Phone number: i
)

H 1
i Account holder's signatune; Date:, ;
1

Hiall by XXXXX to: Glty of Akron Electric Govemmant Aggregatlon Program, 386 Ghent Road, Suite 413, Alwon, Ohio 44333 z

i

)

[)

............................................................................................................

City of Akron Renewal Application 2/5/14



Akron Electric Aggregation Program — Frequently Asked Questions

What Is aggregation?

Under governmental aggregation, Cny officials bring citizens togethsr o gain group buying
power for the purchase of competitively priced electricty from a retail electric generation
supplier certified by the Public Utilities Commission of Ohio.

How Is Akron able to choose a licensed electric generation supplier on my behalf?
On Movember 6, 2001, Akron residents voted to alldw the City to contract for an electric
generation supplier on thelr behalf. .

How will 1 know if | can save money under the Clty's electric government aggregation
program?

When you join the City's government aggregation prograr, your electric utility will provide you with a
“generation shopping cradit,” which is available on your electric bill after you have been enroiled In
the City’s government aggregation program or by calling 1-800-225-0444,

The generation shopping credit — which varies each menth — represents the amount credited to
you if you switch to an alternative electric supplier, such as FirstEnergy Solutlons. Urider the Clty's
agaregation program, the price you pay for electric supply will be 4 parcent lower for residential.
customars and commercial customers than your generation shopping credit. In other words, each
month, you'll pay that percent leas for electric supply than if you had not jnlnad the City's
government aggregation program.

What does “opt out” mean?

“Opt out" means that you can decide not participate in Akron’s electric aggregation program.
By returning the opt-out form, which is included in this mailing, you will not bs enrolled as &n
electric customer with FirstEnergy Solutions, Akron's electric generation supplier.

What happens If | do not send In the opt-out form?

If you o not return the apt-out form postmarked by the required date, you will be included in
Akron's electric aggregation program and will begin receiving competitively priced electricily
from FirstEnergy Solutions.

Can | opt out of the program at a later date? ’

Yas, but you could be subject to a $25 switching fee from FlrstEnergy Solutions. However, you
will be sent a notice every two years asking If you wish to remain in the program At that.paint,
you may opt out at no cost.

What are my energy choices if | declde to opt cut?

You can stay with your currant electric utility, which will continue to supply your electricity as it
always has, Or, you can shop for a new electric supplier. A list of suppliers certified by the
Public Utilittes Commission of Ohio and their current prices is available by caliing the Ohio
Electric Choice answer center at 1-868-632-1314 or by vislting www.ohloelectricchoice.com.

May | get back Into the City's electric aggregation program after | have opted—out?
Unfartunately, you will have to wait until the next enroliment period.

Can ) opt out over the phone?

No, you must mail in your completed form and it must be postmarked by the deadline set by
Akron.

City of Akron Renewal Application 2/5/14



Who Is FirstEnergy Solutions?

FirstEnergy Solutions is an unregulated energy subsidiary of FirstEnergy Corp. FirstEnergy
Soiutions is a leading supplier of electricity, nalural gas, energy and facility management
solutions.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through F rlday, 7Tamto7
p.m.

Pve lost my opt-out form. Whare can | get another one? -
You may plek one up in the lobby of Akron City Hall, 166 S. High St., Akron, Ohio 44208,

Can | stay on budget billing or have my payment automatically deducted from my cheoklng
account as | do now?

Yes, Ohic Edison will continue to offer those programs However, budget billing applies only to a
portion of your Ohio Edlson bill - the charges that include transmitting and distributing the electricity
over the lines, maintaining equipment and providing emergency service.

The budget biliing program does not apply to your charges from FirstEnergy Solutions.
FlrstEnergy Solutions Is a different company from Ohio Edison. On your monthly Ohlo Edison bil,
you'll notice a charge from FirstEnergy Solutions for generation. This charge reflects the actual
amount of electrlcity you used that month and may vary each month due to your usage. Keep in
mind that you're still paying lsss far your electricity supply than If you hadn't joined the Cliy's
government aggregation program.

. Can | join the City’s electric aggregation program if | am already under contract with
another slectriclty suppller?
Many electric suppliers will charge a penalty for breaking your conlract before it expires. You
should opt out of Akron's electric aggregation program te maintain your contract with your
current electric supplier. See your curtent electric supplier for more information.
If you are a current FES customer, you will ba rolled inte the existing Akron aggregation
program when you contract expires if you do not apt out.

if | do joln Akron's electric aggregation program, who wIlI deliver my power, read my
meter and respond to emergencies, such as power outages?

Your local electric company will be responsible for the transmission and distribution of power to
your home or business. Since your local electric utflity still owns the wires and poles that
delivers power to you, it will continue to read your meter and restore power afler an outage.

Does FirstEnergy Solutions charga any fees?
Late charges may apply for past due balances. At the presant time, residsntial customers will
pay a late charge of 1.5 percent per month for delinquent account balances,

Is your price for residential power ﬂxed, or does it vary?
FirstEnargy Solutions residential price is fixed regardiess of how much eleclricity you use, or
when you use it.

What will my electric blil look like under the City’s electric aggregation program?

‘There are three parts to your electrical power system: transmission, distribution and generation.
Your energy bill will look different under deregulation because the rates you pay after jolning the
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Gity's electric aggragation program wili be unbundled, or split into separate charges on the bill.

Your biil from your local electric company will include these charges:

® A geheration charge to buy power from your electricity supplier

* A transmission charge fram your electricity supplier to bring the power from the energy
supplier to your area

= A distribution charge from your local electric company to deliver electriclty to your home
or business

» A market transition charge that enables your local electric company to-recover the costs
of changing to a competitive industry
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- FirstEnergy Solutions Gorp.
Government Aggregation Residential and Small Commercial Electric Generation
Terms & Conditions

These terms and conditions together with the enrollimant information constitutes the agreement for electric
genseration service, between FirstEnergy Solutions Corp., and the Customer, who chosa to remain in the
community aggregation program by not "“opting-out” or exercising the right of resclssian {“Contract"). For
commerdal customers, this Contract is valld for customers with a peak demand ranging from 1 kW to 298 kW, This
E\:}mwd will become null and vold for any individual commerclgl customer account with peak demand above 289

FirstEnergy Solutions Garp. (“FES”) Is certifled by the Public Utilities Gommission of Ohio ("PUCO”) 1o offer
and supply electric generatlon services in Ohlo. FES sats the generation prices and charges that the
Customer paye. The PUCO regulates dletribution prices and services. The Federal Energy Regulatory
Commisslon regulates transmisslon prices and services.

RIGHT OF RESCISSION - If Customer does not opt out and becomes a participant in the community pragrem, the
Cuslomer's EDV will send a confirmation nefice of the transfer of service, Gustomer may cancal this Contract within
seven (7) calendar days following the postmark date of the confirmation notice froni the Eleciric Disfribution Utility
{‘EDU) by ealling the EDU or by written notice {0 the EDU, which |s affeciive on the posimark date. If Customer
cancels, the EDU will give Custamer a cancellation number, The Right of Resdiasion only applies when Customer
switches suppliers. It does not apply when Customer renews a Confract. The EDU will not send a confirmation
notice far Centract ranewals. .

DEFINITIONS ' )

Generation Service - Pradustion of electricity. - . '

Distribution Service - Physical delivery of slectriclty to Customers by the EDU.

Delivery Point — That point on the elecliic system at which the EDU's tariff provides for the receipt and final delivery
of the electricity o the Customer.

TERMS AND CONDITIONS OF SERVICE

1. Basic Servica Prices. During the term of this Contract, for all electric generation defivered by FES to
Customer, Customer agrees to pay FES the price spacified In the opt-out notification. :

For 2005, Customer will be billed at the pereentage off or the price specified in the opt-out notification, The
customer's price per kwh will vary basad on tha generation shopping credit, which may change monthly as
calculated by the EDU based on Gustomar's usage and usage pattem. in additlan to the charge for generation
gervices, Custamer will be charged by the EDU for distribullon, lransmission, ancillary and varlous other
charges.

For the period 2006 through 2008, the generation pricing under this Agresmant will be calculated es the
spacifisd percentage off the sum of the generation charge (g™ and 100% of the Rate Stabilization Charge (RSC?)
{“Generation Charge”), both as set farth In the Eleciric Ulility's applicable teriff, provided however in no event may
the Generation Charga excaed the 2005 shopping cred level specified In PUCO Case No. 88-1212-EL-ETP et al,,
plus the potenilial‘addltion of future fuel and 1ax related charges, as permitted by the Public Utllitles Commission of
Ohio PUCD" in Cage No. 03-2144-EL-ATA et a. (*Rete Stabilizailon Plan), as inay be subsequently approved by
the PUCO. Supplier ressrves the right to unilateralty modify this billing format in the event the Electric Utility reduces
tha level of the generallon charge (%) andfor the RSC helow the tavel approved In the Rate Stabllization Plan, or In
the event the Electric Utility is unable or unwilling to provide consolidatad billing in this format, .

In addition to the Generation Charge descrlbad ahove, Supplier will charge Gustomer for any and all fees, costs,
and obllgations imposed by a Reglonal Tranemisslon Organization FRTOR), such.as the Midwest 150, that are not
otherwise reimbursed by the Eleciric Ulility 1o Supplier, regardless of whether such charges are greater than, less
than, or equal to the charges Customer cunently pays for these services to the Eleciric Uillity CMidwest
1SOfTransmission and Anclilary Charges”). Supplier will pass these Midwest ISO/Transmission and Anclllary
Charges, which may be variable, through fo the Customer and Customer will receive no discount or parcent-off of
these Midwest ISO/Transmission and Ancllifary Charges. .

The Customer's price will vary based on the generalion shopping credit, which may change monthly
according to the EDU. in addition to the foregoing, Customer may be charged a §5 swilch fee per account.
For fixed and varlable rate offers, Customer will incur additional service and delivery charges Irom the EDU.
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if any regional fransmission organization or similar entity, Eleciric Uthiity, reguletory agency, or court having
jurisdiction over this Agresment requires a change to the terms of the Agreement, or imposes new or additional
charges or requirements upon Supplier, or a change in the method or precedure for determining charges or .
requirements, thal adversely and materially impacis Supplier's ability 1o economically perform or otherwise pravide
Elecisicity Supply pursuant to this Agreement, the Parties will sttamp! lo negotiate modification(s) to the Agreement
10 (hat Suppller may be restored to a reasonably simllar econcmie position thet Supplier would have been in but for
the oceurrence of the change, cost or requirement. Changes include, without limitation, transmissjon or capaclty
requirements or charges that may be imposed upon Supplier after tha Effective Date by a raglonal transmission
organizailon, Independent transmission system aperaior, independent transmisslon provider, or governrent agency,
and new or modified charges or shopping credits and other changes to retail electric customsr access programs.

2. Length of Contract. Service under this Contract, #s a part of Customer's community’s program, will begin
with the next avallable meter reading after the processing of Customer requast by the EDU and FES, a8
determined by the EDW, and will contlnue for the Term as spacified in the opt-out notifization, ending on
the meter read for the last month of sarvice.

3. Biling. The EDU will bill Customer monthly-for both FES services and EDU services on a combined
manthly blll. All applicable taxes shall be listed separately on the monthiy bill statement In accordance
with Stats and Local tax law. Each account shall be blllad as 0% exampt from such taxes until velid
0|l|1lo Sales and Use Tax Exemption Certlficate has besn recelvad by the EDU. FES doss not offer budget-
bllling. e

4. Penalties, Feas and Excaptions. [f Customer doss hot pay the full amount that the Customar owas FES by
the due data of the bill, Customer will be charged a 1.5% late payment charge par manth,

5. Canceliation/Termination Provislons. If Customer dces not pay blll by the due date, FES may cancel this
Cantract after giving Customer a minimum of fourteen (14) days written notlca. Cusfomer may be
returned ta EDU and forfeit the right to choase another CRES provider until arrsarages are paid In full.
Customsr will remain respansibla to pay FES for any electrisity used before this Contract is cancelled,
as well as all late payment charges on past due amounts. Customer may terminate this Contract,
without penaly, If Customer moves out of the curvent EDU service teritory or into an-area where FES .
will cherge a different price, by providing FES with e thirty (30) day written notiee. There wili be o $25
charge if Cuslomer terminates this Coniracl for any other reason, except as expressly provided heroin.

6. Coniract Explration. Customer Is responsible for arranging for Its supply of elactrlcity upon termination of
this Agreement. If this Agreement is tennineted prior to the end of 2008, if Customer has not selected
another suppller, Customer Wil be retumed to the Electric Utility and will be charged market prica far ite
electric goneration service from the Electris Utility as approved by the PUGQ in Case No. 03-2144-EL-
ATA, . :

7. Service by EDU. This Contract automatically terminates on the same date that electric service from the
EDU Is disconnected or discontinded. If this shoutd oceur, please contact FES o discugs Customer
options, :

8. Dispute Procedures. Contact FES with any questions concerning the terms of service by phone at 1-883-
264-6358 (toll-froe) M-F : ,
7AN = TPM EST or in writing af 385 Ghent Road, Attn: Contract Adminfstration, Akron, OH 44333, Our
web addrees s www.firstenergysolutlons.com. Customers may call the PUCO If they are not satisfied
sftor discussing the tarms with FES at 1-800-686-PUCO (7826} (toll-free) or 614-466-3202 or for TDDITTY
toll-frea at 1-800-686-1570 or 1-614-4566-3180 from 8:00 am to 500 pm waekdays or In writing at 180 E.
Broad Strast, Golumbus, OH 43215-3793 or visit the PUCO website at www.PUCO.ohlo.gov. Customers
may also call the Ohlo Consumsrs’ Counaal {OCC) tall free at 1-877-742-5622 from §:30 am to §:30 pm~
weekdayz or vislt tha OCC wahsalte at www.plekece.org.

9. Cusiomer Gonsent. By choosing not to opt-out of Customer'a communify's prograim Customer
understands and agress to the terms and conditions of this Contract with FES. This Confrmiot shall be
considered executad by FES following the end of the 21 day opt-out period and tha 7 day resclssion
period i Customer doas not opi-out or, and subeetjusnt acceptance by Customer's EDU,

10. Miscallaneous,
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EDU may charge Gustomer switching fess.

Customer has the right o raquest from FES, twice within & 12 month perlad, up to 24 montha of payment
hiatory, without charge. . -
FES will not release Customer Social Security Number and/or account number(s) withouf Customer's
written consent,, except for purposes of commercial collection, credit reparting, participation In
Universal Service Fund or assignment of s customer to another CRESB provider,

An Environmental Disclosure Form has hesn Included with this Gontract.

FES may asslgn its rights to another, Including any successer, In accordance with the rutes and
regulations of the FUCQ. - ) : .

By accepting this Gontract, Gustomer 18 authorizing the EDU to provide FES with information about
Customer account. This information Includes, but Is not limited 1o, billirig history, historical and future
usage, mater readings and types of sorvice. ’

FES assumes no responsibility ar liability for the following tems that are the responsihility of the EDU:
operation ahd maintenance of the EDU's alectrical systom, any Intarruption of aervios, terminatlon of
service, or deterioration of the ERN’s service. In the event of & power outage, Customer should contact
the EDU at the number specified by the EDU. : 2 .

If Gustomer account information provided to FES by Customer Is incorrect, FES reserves tha right to
reprice the appllcable account(s) or terminate the contract.”

11. Waranty. FES warrants title and ths right to all alectricity sold hersunder, THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERGHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE
OF DEALING OR USAGE OF TRADE,
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Opt-Out Nofification

DATE
Dear Akron Resident,

The- City of Akron Is providing you with the opportunity to join with other Akron residents and
businesses to save monsy on the electriclty you use, Savings are possible through a concept called
government aggregation, where City officials bring together citizens to gain group buying power for the
purchase of eleciricity from a retail electric generation provider certifled by the Public Ubilities Commisslon
of Ohio. Akron voters approved this program In November 2001, -

If you are an Ohio Edison customer on Standard Rate 10A, Optional Heating Rate 11A or 16, or-
toad Management Rata .17, or a commercial customer on Rate 21 with a peak annual damand of 209 or
below, you will be automatically enrolled in Akron's electric government agaregation program unless you
choose fa opt out, You will nat be included In the City's eleciric govemment aggregation program if you are
served undar any other residential or commercial rate,

There is no cost to enroll and you will not be charged a swilching fee. You do not need to do
anything to perticipate. During the past few weeks, we researched options for competitive electricity
pricing for you. We have chosen FirstEnergy Solutions Corp., an unregulated energy services subsidiary
of FirstEnergy Corp., to provide you with eleciric generation — or the competilive portion of your electric bill
—~ for ot least & two-year term.  Jf you switch back to Ohlo Edison at a later date, you may not be
served under the same rates, terms and conditlons that apply to other customers aerved by Ohlo
Edison.

As a residsntial or commercial member of this pragram, you are guaranteed to seva X percant on
electric supply for the next two years. This percentage discount will be taken off your *generation shopping
credit,” which will appear on your electric bill after you have been enrolled in the City's government
apgregation program or by calling 1-800-225-0444, The generation shopping credit — which varies each
month depending on your usage — represents the amount credited o you if you switch to an alternative
supplier, such as FirstEnargy Solutions.

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price
to compare on your slectric bill. The prica to compare will help determine the money you'll save by
switching to ancther ensrgy supplier. Multiply your price to compare by .98 (96%) for residential members
end commerclat members. Then take that result and subtract it from your price to compars that appears
on youir bill to estimate how much you'll save each month on elestric supply. .

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC
SERVICE PROVIDER OTHER THAT FIRSTENERGY SOLUTIONS YOU MAY INCUR A CONTRACT
TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION.

, You'll sea your electric savings from FirstEnergy Solutions following the first meter read affer your
paperwork has been completed and your switch has been finalized. Of course, you are not obligated to
participate in Akron's electrlc government aggregation program. You have until [DATE], to retumn the
enclosed “optoul” form K you wish to be excluded from the City’s electiric government
aggregation program and remain a full-service customer of Ohlo Edlson. If you don’t opt out at this
time, you will receive a notice at lenst every two yeurs asking if you wish to remain in the program. If you
gislh ito opt out of the program at a later date you could be subject to a $25 awitching fes from FirstEnergy

olutions. ‘

In Ohio’s dsregulaled electric environment, your local electric utility — Ohio Edison — will continue
to maintaln the system that ransmits and delivers power to your home. You won't see any new poles or
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wires, and you will continue to recsive a single, easy-to-read bl from your electric operating comparty with
your FirstEnergy Solutien charges Included. The only thing you'll notice Is savings.

_1f you have any questions, call FirsiEnergy Sciutions toll-free at 1-866-838-3749, Menday through
Friday, 8 a.m. to 5 p.m. Pleasa do not call the City of Akron with any aggregation program inqulirles.

Sincerely,

The Clty of Akron

P.S. Remember to return the opt-out form only i you do not went to participate in the City's
electiic government aggregation program. .

{. OPT-0uT ForM — CITY OF AKRON ELECTRIC COVERNMENT AGGREGATION PROGRAM

1]

]

i By returning this signed form, you will be excluded from the opportunity to join with other
' residents in the Cliy of Akron Eleclric Govaramert Aggregation Program.

1 wigh to opt out of Akron's Electric Aggregation Program.
. {Check box to opt out.)

{ Ohio Edlson account holtler name {plaase peint clearly):
]

_ Service address {city, state and zip):

Phoné number:

Account holder's signature:, : : :  Dalei_~
Mall by XXXXX to: City of Akron Etectric Govemment Aggregation Frogram, 305 @hent Road, Suite 413, Akron, Ohlo 44333

............................................................................................................
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. Akron Electric Aggregation Program — Frequently Asked Questions

What Is aggregation?

Under governmental aggregation, City officials bring citizens together to gain group buying
power for the purchase of competitively priced electricity from a retall electric generatior
supplier certifled by the Public Utilitles Commission of Ohio.

How Is Akron able to choose a licansed slsctric generation suppller on my bahalf?
On November 6, 2001, Akron residents voted to allow the Clty to contract for an slectric
generation supplier on their behalf, v

How will | know If | can save money under the City’s electric government aggregation
program?

When you join the City's government aggregation program, your electlc Utility will provida you with 2
“generation shopping credit,” which is avaitable on your electric bill after you have besn enrolled in
the Cily’s govemment aggragation program or by calling 1-800-225-0444.

The generation shopping credit — which varies each month — represents the amount credited to
you if you switch to an alternative electric supplier, such as FirstEnergy Solutions. Under the Clty's
sggregation program, the price you pay for electric supply will be 4 percent lower than your
generation shopping credit. In other words, each month, you'll pay 4 percent less for electvic supply
than if you had not joined the City's govetnment aggregation program,

What does “opt out" mean?

"Opt out" means that you can decide not participate in Akron's electric aggregation program.
By returning the opt-out form, which is included in this malling, you will not be enrolled as an
electric customer with FirstEnergy Solutions, Akron's electric generation supplier.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be included in
Akron’s electric aggregation program and will begin receiving competitively priced electricity
from FirstEnargy Solutions.

Can | opt out of the program at a later date? : -
Yes, but you could ba subject ta a $25 switching fee from FiratEnergy Solutions. Howaver, you
will be sent a notice every two years agking If you wish fo remain in the program. At that point,

you may opt out at no cost. '

What are my energy cholces If | decide to opt out?

You can.stay with your current elactric utility, which will continue to supply your electricily as it
always has. Or, you can shop for a new electric supplier. A list of suppliers certifiad by the
Public Utilities Commission of Ohio and thelr current prices is avaliable by calling the Ohio
Electric Choice answer center at 1-888-632-1314 or by visiting www.chloelectriccholce.com.

May | get back Into the City's electrlc aggiregation program after | have opted-out?
Unfortunately, vou will have to wait untit the next enroliment pericd.
Can | opt out over the phone?

No, you must mail In your completed form and it must be postmarked by the deadline set by
Akron,
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Who is FirstEnergy Solutions?

FirstEnergy Solutions is an unregulated energy subsidiary of FirstEnergy Corp. FirstEnergy
Solutions Is a lsading supplier of electricity, natural gas, energy and facility management
salutions.

What Is the toll-free riumber for questions? )
For sinswers to your questions, please call 1-866-636-3749, Monday through Friday, 7'a.m. to 7
p.m.

I've lost my opt-out form. Whare can | get another one?
You may plck one up in the [obby of Akron Clty Hall, 166 S. High Streset, Akron, Ohio 44308.

Can | stay on budget billing or have my payment automatically deducted {from my checking
account as I'do now? . . : .

Yes, Ohio Edison will continue to offer those programs, However, budget billing applles only to a
portion of your Ohio Edison bill - the charges that include transmitting and distributing the electricity
over the lines, maintaining equipment and providing emergency service,

The budget billing program doss not apply to your charges from FirstEnergy Solutlons.
FirsiEnergy Solutions is a different company from Ohio Edison. On your monthly Ohle Edison blll,
you'll notice a charge from FirstEnergy Solutions for generation. This charge reflects the actual
amount of eleclricity you used that month and may vary éach month due to your usage. Keep In
mind that you're still paying less for your electricity supply than if you hadn't joined the City's
government aggregation pragram.

Can | join the City's electric aggregation pragram if I am already under contract with
another clectrlcity supplier? ,

Many electric suppliers will charge a penalty for breaking your contract before It expires. ¥You
should opt out of Akron's electric aggregation program to maintain your cantract with your
current eleciric supplier. See your cumrent eleciric supplier for more information. -

1f 1 do Joln Akron's electric aggregation program, who will deliver my power, read my
meter and respend to emergencies, such as power outages?

Your local slectric campany will be responsible for the transmission and distribution of power to
your home or business. Since your local electric utility still owns the wires and poles that
dellvers power to you, it will continue to read your meter and restore power after an outage.

Doss FirstEnergy Solutions charge any fees?
Late charges may apply for past due balances. At the present time, residential customers will
pay a late charge of 1.5 percent per month for delinquent account balances.

Is your price for residentlal power fixed, or does it vary? )
FirstEnergy Solutions residentlal price is fixed regardiess of how much electricity you use, or
when you use it. :

- What will my electric bill look like under the City’s electric aggraegation program?
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There are three paris to your electrical power system: fransmission, distribution and generation.
Your energy bill will look diffsrent under deregulation because the rates you pay after joining the
City's electric aggregation program will be unbundled, or split into separate charges on the bill,

"Your bill from your local electric company will include these charges.
» A generation charge to buy power from your electricity supplier
» A transmission charge from your electricity supplier to bring the power from the energy
supplier to your area : :
» A distribution charge from your local electric company to deliver electricity to your home
or business

« A markst transition charge that enables your local electric company to recover the costs
of changing to a compstitive industry
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'

FirstEnergy Solutions Corp. .
Govarnment Aggregation Residential and Small Commarcial Electric Gensration
Terms & Conditions

These terms and conditions together with the enroliment information constitutes the agreement for electrls
generation service, hetwsen FirstEnergy Solutions Corp., and the Customer, who chose to remaln in the
community aggregation program by not “opting-out” or exercising the right of resclssion (“Contract"), For
commercial customers, this Contract is valld for customers with a peak demand ranging from 1 kW to 288 &W. This
E‘?Jalraot will become null and void for any individual commercial customer account with peak demand abova 269

FirstEnergy Solutions Gorp. (*FES”) is cerlified by the Public Utiiltiea Gommisslon of Ohlo (“PUCO") to offer
end supply slectric generation services in Ohlo. FES sets the gengration prices and charges that the
Customer pays. The PUCO regulates distribution prices and services. - The Fuderal Energy Regulatory
Commisslon regulates transmission prices and services. . -

RIGHT QF RESCISSION — if Cuslomer does not opt oul and bacomes a parlicipant in the community program, the
Customers EDY will send a confirmation notice of the transfer of service. Customer may cance! this Confract within
savan {7) calendar days following the pasimark date of the confirmation notice from the Electric Distribution Uity
EDW") by calfing the EDU or by writien notice to the EDU, which is effecfive on the posinark date. i Customer
cancels, the EDU will give Customer s cancellation number. The Right of Resgission only applies when Customer
switches suppliers. It doge not apply when Customer renaws 2 Gantract, The EDU will not send a confimnalion
nolice for Contract ranewals.

DEFINITIONS -

Generatlon Service ~ Production of electriclty. ]

Distribution Service - Physical delivery of electrlclty ta Customers by the EDU.

Delivery Paint — That paint on the slectric system at which the EDU's lariff provides for the receipt and final dalivery
of the eleciricity to the Custamer. .

TERMS AND CONINITIONS OF SERVICE

5. Basic Service Prices. During the term of this Contract, for all elsstric generation delivered by FES to
Customus, Customer agrees to pay FES the price specified in the opt-out notification. :

For 2005, Custerner will be billed af the percantage off or the price epecified in the opt-out notification. The
customer's price per kwh wlll vary based on the generalion shopping cradit, which may change monthly as
calculated by the EDU based on Customer's usage and usage patiem. In addition 1o ihe charge for generation
services, Customer will be charged by the EDU for distribution, iransmission, ancillary and various other
charges.

For the period 2006 through 2008, the ganeration pricing under this Agreement will be calculaled as the
specified parcentage off the sum of the generatlon charge {"g”) and 100% of the Rate Slabilization Charge 'REC")
(“Generation Charge", holh as set forth in the Electric Utllity's applicable larlff, provided howsver In no event may
the Ganeratlon Charge excead the 2005 shopping credit lavel specified In PUCO Case No, 88-1212-EL-ETP et al,
plus the polendial addition of future fuel and 1ax related charges, a¢ pammitted by the Public Utikties Commission of
Chlo (‘PUCC") in Case No. 03-2144-EL-ATA ¢ el. (Rate Stabltizallon Plan'), as may be subsequently approved by
the PUCO. Supplier reserves the right 1o urilaterally madify this billing format in the event the Elactrc Utility reduces
the level of the generation charga (°g") and/or the RST balow the level approved In the Rate Stabilization Plan, or in
the evant the Electric Utility is unable or unwilling to provide consolidated billing in this formal. .

_ In addition 1o the Generation Charge describad above, Supplier will charge Customer for any and &ll fees, costs,
and abligatlons Imposed by a Reglonal Tranemiselon Organizatlon ('RTO"), such as the Midwest ISO, (hat are not
otherwiasé reimbursed by the Efeciric Utility to Supplier, ragardless of whether such cherges are greater than, less
than, or equal to the charges Customer currently pays for these services to the Electric Utility (Midwest
ISOfTranamission and Anclilary Charges”). Supplier will pass thess Midwest 1SQ/Tranemission and Anclilary
Charges, which may be varlable, through o the Custommer and Customer will recsive no discounl or percent-off of
these Midwest ISOfTransmission and Ancillary Charges. ,

The Customer's price will vary based on the generation shopping credit, which may change monthly
according to the EDU. In addition to the foregolng, Customer may be charged a $6 switch fee per account.
For fixed and varlable rate offers, Customer will incur edditional eervice and delivery charges from the EDU.
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: if any vegionel transmission organization or simitar entity, Elsciric Utliity, regutatory agency, o cauit having
Jurisdiction over thls Agreament requires a change 1o the terms of tha Agreament, or imposes new or,additional
‘charges or requiremenis upon Suppller, or a change in the method or procedure for determining charges or
requirements, that adversely and malerially Impacts Supplier's ahility to economically psrform or otharvilse provide
Elaciricly Supply pursuant to this Agreement, the Parties will attempt to negoiate modification(s) to the Agreement
s0 that Supplier may be restored o a reasenably slmllar economle position thal Supplier would have been in but for .
the ecourrence of the change, cost or requirement. Changes Include, without limitation, iransmission or capacity
requirements of charges that may be imposed upon Suppller after the Effective Date by a regional transmlsslon
organization, Independent transmission system cperator, Independent transmission provider, or government agsncy,
and new or modifled charges or shopping credits and other changas to retail electric customer access programs.

8. Length of Contract. Service under this Contract, as a part of Custamer's comwaunity’s program, will begin
with the next avallable metar reading after the processing of Customer request by the EOU and FES, as
dotermined by the EDU, and will continue for the Term as specifed in the opt-out notification, ending on
the meter read for the last month of service.

7. Blling. The EDU will bil] Custormer monthly for both FES services and EDU services on a combined
monthiy blll. All applicable taxes shall be listed separatsly on the monthiy blll statement in uccordanie
with State and Local tax law. Each account shall ke billed as 0% exempt from such taxea until valid
Ohlo Sales and Use Tax Examption Certlificate has been racelved by the EDU. FES does not offar budget
billing.

8. Penalties, Faos and Excoptions. I Customer does not pay the full amount that the Customer owes FES by
the due date of the blll, Gustomer will be charged a 1.5% late paymeant charge per month.

7. Cancelintion/Termination Provisions. If Customer does not pay bill by the due date, FES may cancel this
Contract after giving Customer a miniinum of fourtesn (14) days written notice. Gustomear may be
returned to EDU and forfeit the right to choose another CRES provider until arrearages are pald In full,
Customer wil remain responsible to pay FES for any elestricity usad befors this Contract is cancslled,
as well ag all late payment charges on past due amounts. Gustomsr may terminate this Contract,
without penalty, if Customer moves out of the current EDL setvlca territory or info an area whare FES
will charge a different peice, by providing FES with a thirty (30) day written notloe. There will be & $29
charge if Customer terminates this Contract for any ofher reason, oxcept as expressly provided hergin.

8. Contract Expiration. Customer Is responsible for arrangling for its supply of elestriclty upon termination of
this Agreement. If this Agreemant is torminated prlor to the end of 2008, If Customer has not selected
another suppller, Customer will be rotumed to the Electric Utility and will be charged market price for its
electric genetation service from the Electric Utility as approved by the PUCO In Case No. 03-2144-EL-
ATA. .

8. Servige by EDU. This Contract automatically tsrminates on the same date that electric sorvice from the
EDU is dissonnected or discontinuad. I this should ocour, please contact FES to dlsouss Customor
options.

10. Dispute Procedures. Contact FES with any questions concerming the terms of service by phone at 1-88-
264-8356 (toll-free) M-F .
7AM - 7PM EST or In writing at 355 Ghent Road, Atin: Contract Administration, Akron, OH 44333. Qur
wab address 13 www.firstenergysolutions.com. Customers may call the PUGO If they are not satiefied
aftar discussing tha terms with FES at 1-800-686-PUCQ (7826) (toll-tree) or 814-468-3282 of for TODTTY
tall-free at 1-B00-586-1570 or 1-514-466-8180 from 8:00 am to 5:00 pm weekdays or in writing at 180 E.
Broad Stroot, Columbus, OH 43215-3793 or visit the PUCO website at www.PUCO.chlo.gov, Cuatomers
may aléo call the Ohlo Consumera’ Counsel (0CC) toll free at 1-877-742-8622 from 8:30 am {o §:30 pm
weakdays or visit the QGG website at www.pickoct.org,

44, Gustomer Consent. By choosing not to opt-out of Gustomer's community’s program Customer
understands and agrees to the terms and condliions of thie Gontract with FES. Thie Contract shall be
conslderad exacuted by FES following the end of the 21 day opt-out perlod and the 7 day rescissian
perlod If Customer doss not opt-out or, and subsequent acceplance by Gustomer's EDU.

‘ 11. Miscellanaous,
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£DU may charge Customer switching fees.
Customer has the right to request jrom FES, twice within a 12 month period, up to 24 months of payment

. history, without charge, ’
FES will not releass Customer Social Security Number andfor aceount number{s) without Customar's
written consent,, except for purposes of commercial aollaction, ¢redit reporting, parliclpation in
Universal Service Fund or agssignment of a customer to another CRES provider.
An Environmental Disclosure Form has been included with this Gontract.
FES may assign Ita rights to anothet, Including any successor, in accordance with the tules and

* regulations of the PUCO.

By accopting this Contract, Customer le authorizing the EDU to provide FES with informatlon about
Customer account. This Information includes, bt is not limited to, billing hlntary, hisforicat and future
usage, meter readings and types of servica.
FES assumes no responsiblility or liability for the following items that are the responsikility of the EDU:
operation and maintenance of the EDU's électrical system, any interruption of service, termination of
service, or deterloration of the EDU's service. In the event of a power outage, Custemer should contact
the EDU at the number specified.by the EDU.
if Customer account information provided to FES by Customer is Incurrect FES reserves the right to
repriee tha applicable account(s) or terminate the contract.

12. Warranly. FES warrants title and the right to all electriciy sold hersunder, THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTQRY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY. WARRANTIES
OF MERGHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE
OF DEALING OR USAGE OF TRADE.
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Exhibit A-5

Experience



Applicant's Experience and Plan for Providing Aggregation Services:

The Applicant City of Akron (the “City") has contracted with FirstEnergy Solutions
Inc. ("FES") to provide administrative and retail generation supply services for the City’s
Aggragation Group, which is comprised of all eligible OE customers located in the City
who do not opt out of the Group.

FES has extensive experience, through its affiliation with FirstEnergy Corp., in
providing retail generation supply services and in responding to customer inquiries and
complaints. FES has been approved as & Certified Supplier with the PUCO. 'FES is
already providing power supply services for residential and other customers under the
State's Electric Choice Program. FES is well versed in S.B. 3 and the rules adopted by
the PUCO, and is thus in a position to ensure compliance with all applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by the Commisslon
pursuant thereto.

FES has an experienced call center to provide services of a call center for
consumers in the City to call for information during the 21-day enrollment and opt out
period for the City’s Aggregation Program.

The billing of customers for the retail generation supply will be provided through

the electrle distribution utility, Ohio Edison (OE), and the billing process will be
coordinated with OE by FES for the Aggregation Group.
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