1216 Lexington Ave., Suite 301

I Mansfield, OH. 44907
re b e I wwnw. trebelllc. com
ENMERGY

January 17, 2020

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Ohio 43215-3793

Case No. 14-0161-GA-GAG

RE: Opt out Letter(s) —Natural Gas- Harlem Township, Delaware Co., OH.

Harlem Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on or around February 3", 2020 with the response deadline on or around February
24 2020.

Material provided for review:

* Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877)861-2772.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure




DO NOT DISCARD:
Important Natural Gas Aggregation
Information Enclosed.

Welcome to the Harlem Twp
Natural Gas Governmental
Aggregation Program!

February 3, 2020

Dear Matural Gas Consumer,

Harlem Township has sslected Volunteer Energy to continue as the preferred supplier for the Township's Natural Gas
Governmental Aggregation Program. Under this 2013 voter approved program, Township officials bring together cilizens in
arder te gain buying power for the purchase of natural gas from a retail supplier certified by the Public Utilities Commission
of Dhio. As the Township's selected supplier, Voluntesr Energy is pleased to offer natural gas for your home or business at a
rate of WYMEX plus $0.112 per Cof. This rate will be effective March 1, 2020 through February 28, 2022, Before the end of the
tesm, your community will determine your rate for the next period of the program, is still ili

You are automatically enrolled.

As an eligible Harlem Twp resident ar small business, you are automatically enrolled and do not need to take any further
steps in order to receive this negotiated rate. Or, you may choase at this me to opt-sut of the program by taking the
steps outlined below. After you become a participant in the Township's natural gas aggregation program, Columbia Gas
will send a postcard confirming your selection of Volunteer Enargy as your natural gas provider. As required by law, this

posteard will inform you of your option to cancel your enrollment with Volunteer Energy within seven (7) business days of
its postmark date. To remain in the Township's government

aggregation program, you don't need to take any action when
thiz postcard arrives. You will be automatically enrolled, To
learn mare about Volunteer Energy and the Governmental
Aggregation Program please see the enclosed Terms and
Conditions and Frequently Asked Questions (FACHs).

If you choose to opt-out.
You don't need to do anything 1o get this exclusive rate.
However, if you decide not to participate in the program
we must receive your opt-out response by February 24,
2020 either by mail or phone,
mall — Return the complated fonm below to-
Harlern Twip Govemnmental Aggreqation Program
Volunteer Energy
790 Windmiller Drive
Pickerington, OH 43147
phone — Call 800-977-5374 and speak directhy with a
Volunteer Energy representative,

Thie e prosiced wil NOT inchade tases of bocal utility charges. ¥ you are already ermlied with ancther natural qas sugrplier, o cancellation des may apply ¥ you chisase

fr e wour ageeement with that supplier. The Terms and Conditions govesn your participatian in the program. P do not cantact Halem Twp, Fwou have adkditianal
questisin about this offer, contact Volunteer Energy. Ok supplier certification 8 Da-02 515,

|:| I do NOT want to participate in the Harlem Twp Natural Gas
Governmental Aggregation Program.

Governmental Aggregation opt-out number: _

senvice address,

. : . Sl e
EMAIL ADDRE S PrORE

sMATURE

L] Theck beere if any of the indormation abouse
15 InCofiedl, Pleae make comaction: on the
PRINTEL PaAME B T DA back af this faem,

ACCOMNT HOLDERS SK:NATURE o B

Detach campleted form and retum by February 24, 2000 to: Harlem Twp Governmental
Aggregation Program, Veltunteer Energy, 790 Wirdmniller Drive, Pickerington, OH 43147




UTILITY ..o T —— Columbia Gas of Ohio
RATEPLAN ............. e . Harlemn Twp Aggregation Rate
PRICE & TERMS..........

Theirse: TERMS AND COMDITICNS ©OF SERVECE bave important information
you reed bo know before you commit te natisal gas service from Yolunteer
Erergy Services, Inc, (VD). VES is an Chio corporation vl customens
irchucde & variety of Chio natural gas end users. As @ naturel gas supply
customer of VESL, you agres 1o the Terms and Conditions of YEAI's natural
gas supply cardract.

Sevvice Arrangement: VESIs erergy supply will be deliversd to yow
resicence o facility via the Columbsa Gas of Chio’s (COH) pipeline an a
rrarith to month basis, Upon acceptance by the Columbila Gas of Chia, the
costwill e eqisal o the MYMEX [Mew York Mercantile Exchangel month-end
close plus an adder of 5112 per Cof 21 the burner tip thre your February
ME? vErTL

Turww: The length of service shall commence whn accapted byWESland shall
cantinue March 020 thraugh Fobruary 3022 unless athervise cancelled by
pither party, Matural gas service will begin within 60 days of acceptance by
Coburmbia Gas of Ok, fou may terminate natural gas service with VES by
pravding a Sieday ratice In wiiting or by telephone 1o VESIL Calumbia Gas
of Chio will continue te deliver VESkupplied natural gas to your feme at
Elwe agrecd upon rate.

Odfice Locations and Hourss VESIS offices are located at 150 Windmiller
Drive, Pickernglon, Chio 23147 and ae open from 500 AM. to 100 P
EST, Manday through Friday, VES| can be reached by telephare at {614}
B56-1128 or 1ol free at BOO-977-8374, Telephone service hours are from 9500
AM. o STH R LST, Monday through Friday, B-mail address is srafleldis
waluntesrenegy.com,

BIH Payment Process: C0H will cantmue to bill you raathly far natural gas
delivery services and also for VESIS natural gas service. Should you fal to
pay the bill or fail 1o mees any agreed upon payment arrangement, J0H
may Lerminate your senvce in sccondane with fts oompany tanffs, and this
agreement wilth VES! may be automatically temminated.

complaint Dispute Resolution: If you have any complaints regarding yous
natural gas service or your manthly bill, please contact us at 1-HDN-477-
8374, Lipan request, VES will provide you up to twenty-four manths al yaur
payment kistory without charge. I your complaint is nat resohed after you
have called WESL, ar lor general utifty infarmation, residential and business
customers miay contact e Public LiBtles Commission of Ohie (PLCOY lor
asststance at 1-B00-686-T826 [toll freel from eight am. ta five pam. weekdays,
or at hiipzfwwwpacoohiagoy. Hearing or speech impained customers
iray comtact the: PUCD via 7-1-1 {Dhia relay servicel, Additionally, the Chia
ronsumers’ council (0] represents residential utility customirs in mathers
before the PUCC, The ©CC can be contacted at 1-877-F42-5630 (ol free)
fram elght a.m. 1o five pum weekdays, or at ity haww pickoce.ong,

ENERGY SUPPLY

TERMS AND CONDITIONS
KEEP FOR YOUR RECORDS

NYMEX plus $0.112 per Cef effective March 2020 through February 2022 Lerm,

Ervargency Service Problems: If you become aware of a gas emergendy
rondilion, o experence an unanticipated loss of gas service, you should
contact COH at the telephone number Ested on your gas bill,

inartion/Rescission of Agr it Wou may terminate § rescnd your
ralural gas supgly enrollment with VES| within seven (7) days of the past
maek date of the confirmation letber from COH Afer the Inital seven [7)
day pericd, either you or VES| may tenminate the contract st ary time by
prewading the non-terminating party thirty (300 days written netice af such
termination, without penalty, Yau will remain responsible for all natural gas
consiamsed by you prior to the actisal termination of servce, If your supgly
contract with VES is terminated, your natural gas supply will sutomatically
be provided by COH under its standard tarff unless or until you choase
anather supplier. If you woluntarily terminate participation in the Townshiss
natural gas governmental agaregation program, you may be changed a
price aither thar the COH regulated saibes service rate. There will bo no early
tormination fees associated with Harlem Twp's program. Service will
autematically terminate upon the socurrence af any of the following: (1} the
requested service location Is nat served by COH; (2] you move oulside the
COH service area or to an area il serdsd by WESL or (3PVES] terminates your
supphy sgreement and retems you as a customer L O0H. Fou hawe the right
to berminate natural gas service with VESI, without penalty, far any reason
af any time.

Program Complianes: COHS deregulalion program & subject o the
anpoing Jursdiction of the PLCC, IF the PLCO canceds the pragram, this
contract i rendered veld with no penally o elther party. The laws of the
Slate of (hio will govemn the tevrns of natwral gas supply.

Eligibility: VES!s rate excludes COH charges and taxes. Matural gas servioe
is subject to enroliment processing timelnes a3 determined by COH and
VESI's slorementioned Terms and Conditions of Service. Ta be eligible to
participate in Harbem Twp's natural gas aggregation program, you must: (1)
have a resience o business located in Harlem Twp: (2] be eligible Lo receive
ratural gas from COH; (31 meet Ohio non-mescantis requirements; (41 be
cument with your natural gas payiments or pagment arrangenments; (5} not
b enrmlied in the PIPP progrers and {6 currently rot taking natural gas
supply service from anather natursl gas marketer.

H you beliewe you received this letter in errar or are not logated in Harlem
o, phease contact VES f0 remaoe your aucoisnt from our aguregation list

790 Windmiller Dr. - Pickerington, OH 43147 - p. B00.977.8374 - volunteerenergy.com

S R R M W R T T R

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM 1% IMCORRECT

MAME as it appears an your utility bl

SERVICE ADDRESS as it appears on your utility bill

Towranip : STATE AP



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

1/17/2020 9:37:49 AM

Case No(s). 14-0161-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Harlem
Township, Delaware Co.



