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Ohio Public Utilities 

Commission
Original GAG
Case Number Version

12- 516 -EL-GAG August 2004

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should File 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793,

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A.

A-1

A-2

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name Van Wert County
Address 114 East Main Street, Van Wert, Ohio 45891
PUCO Certificate # and Date Certified 12-469; March 4, 2018
Telephone #(419) 238-6159 Web site address (if any) www.vanwertcountv.org

Exhibit A-2 “Authorizine Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explain^ 
in Exhibit A-3 should include:
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Terms and conditions of enrollment including:
(■ Rates

■ Charges C 3
■ Switching fees, if any O —

Policies associated with customers moving into/out of aggregation area 
Billing procedures
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts

r
4, ____ ’

• '••• t; -t tu-: ■’... ..

A----- -

■ r" -i



Exhibit A-4 Automatic Aggregation Disctosure-“Qpt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

Contact person for regulatory or emergency matters

Name Mark R. Frye
Title Consultant for Van Wert County
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # 419-539-9180_____________ Fax # 419-539-9185
E-mail address mfrye@palmerenergy.com

A-6 Contact person for Commission Staff use in investigating customer complaints

Name Mark R. Frye
Title Consultant for Van Wert County
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone # 419-539-9180 
E-mail address

Fax# 419-539-9185
mfrye@palmerenergy.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Toll-free Telephone # 419-539-9180 Fax # 419-539-9185

mfrye@palmerenergy.comE-mail addres:

ilicant & Title

My commission expires on
RYANNE NICHOLE 
BOLLENBACHER

Year

Print Name and Title

ry^ui;
My Commission Expires 

December 15,2019



State o

County of

AFFIDAVIT

\lca\ We/t
ss.

(Town)

being duly sworn/affirmed^cordu^to law, deposes and says that;

I/She is the T ( (Office of Affiant) of /cictlsk/ of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

2.

The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicantto be able to prove the same at any hearing hereof.

iignafun^'of^fiaht & Title

Sworn and subscribed before me this * day of
Month

1*1-^ day

MJ
Year

re of official administering oath

My commission expires on

cW, Citric
Prmt Name and Title

_____________ _ „
^ BOLLENBACHER 

Notary Public. Stale of Ohio 
•f My Commission spiresMy commission Expire 

December 15,2019



Van Wert County

Exhibit A-2
Authorizing Ordinance



Ddcen^r 29, aoxi

#fii^e(t: APPROVE THE VAN WERT OOQNIY EliECmiC OOVQtHMSNTAL AOGRESATIOH PIAN 
OP OPERATION AMD GOVERNANCE

t))e Board of equity ComBissionero of Van Bert Covinty, OhjLo, met in regular 
session la tiie office o£ said Board on the 29th day o£« I^ecenber. 2011 with 
th^ following <ne<Rbera present; Nr. Gary d. Adane, Nr. Clair Dudgeon, and 
Mr- Thad Mchtensteiger.

Mr- Dudgeon moved the adoption of the following ttiOTxcat

Nhereas, on Noveenber 6| 2011 a avxjority of voters in various political sub­
divisions in Von Bert County aj^roved a referendum Xiukt authorised the 
formation of an ’'c^t-’OUt' govemmantsl aggregation in conpliance with Section 
492B.20 of the Ohio Revised Code regarding the goverximental aggregation of 
electric service consumers; artd

Bhereae, ttese various political 8ub>divl8ions decided to utilise tf^ir 
aggregation authority jointly through Van Wert county as permitted under 
Section 4928.20 (A> Of the Ohio Revised Code; and

Whereas, Van Bert County is xequiredt by Public Utilities Cotnnisslon of Ohio 
regulations, to file an Electric Governmantal Aggregation Plan o£ (^rations 
uid Governance after nandatory public bearings which were held at Ipm and 7pm 
December 14, 20X1; therefore be it

Resolved that this Board of Van Bert County cocmissionera does approve the 
Van Next County Electric Power Aggregation Plan of Operation and Governance 
dated this date as required by the P^lic utilities commission o£ Ohio.

Mr- hichtensteiger seconded the motion and the roll being called i;^n its 
adoption, the vote resulted as followss Mr. Adams, Yea; Mr. Dudgeon, Yea; 
and Mr. Lichtensteiger, Yea. /

^ >^eXerwAdni^atirAC€MrClerfTAdBiinistrftCor

I certify tfai* to b« tt true aad correct cojpy to the test of my kaowled^e *ad belief.

Lerry B. iSlouee, cierfc/Maaioiatratcr

V^fira
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Van Wert County

Exhibit A-3
Operation and Governance

Plan



VAN WERT COUNTY

Electric Power 

A^regation 

Plan of Operation and 

Governance

December 29,2011



Van Wert County 
Electric Governmental A^[regation 

Plan of Operation and Governance
INTRODUCnON. CnNovaiiber8,201] ama^ofi^Qfvotiersmvariouspoliticalsiib-

IB Van Wert Couitty, Ohio iq^Hov«d a lefeNxidum te auth(»d2ed ^ &nnatloti of an 
**opt-oar gavefnmeotai d^igragsdoii in oompUaoce wi& Section 4928-20 of tbe CMda Revised 

n^ardu^ the goveDuiiennd aggiegatioa of electric service coosumeis.

These otMiimumdes decided to utilize dieir aggregation rndhori^ jointly duou^ Van Wert 
County OMo aspemdtted under Section 4928.20 (A) of tiae Ohio Revised Code.

Van Wert County (Xouni^ or "Ihe County^ anticipates that utilizing its aggicegiation autiiofity 
will provide individual lesddential and small oomineicial consumets boieflts such as price 
reductions that these consumers are typicalty unable to obtain since they lack the bogainii^ 
powBt» expertise and tile eoooomies of scale enjoyed by huger consumers.

PROCESS. Under an opt-out a^regation program, all residential and small business 
customers in the authorized areas of the County are automatically Included as paiticlpanis in the 
Aggregation Program unless they optout of tiie program by inoviding written notice of their 
intention not to participate. As required by Ohio Law; tiie various communities Jointly 
par^pating in tbe County governmental ^gr^ation passed a Resolution or Ordinance, vriiidi 
authorized subntittii^ the selection of opt-out aggre^cm to tiie oonmumity's voters.

hi addition to obtaimng necessary vot^ approvals, the County is also required to comply with 
various PUCO regulations. As xequned by PUCO legidatimis the County will ffle an 
applicati(m witib the PUCO fbr certifiemum as a Government Aggr^ator after the County 
spptoves this Asgt^ation Plan of Operations and Governance C*Plan** or ^Aggregation Plan”). 
As required by regulations, the County advettised public hearing dates to discuss tiie Han and 
held two hea^igs on the Plan.

The County anticipates sdection of a Provider prior to <»* sborttyatieriecetving approval fiom 
the PUCO as a governmental aggregator. Upon Provider selection an <H>t-out notice for tibe 
County’s Program will be sent to all ^gible electric custmners setting fenth the rates, terms and 
conditions of tile program. Hus notiee wiU provide potential Aggregation particapants at lea^ 
21 diqrs to return an opt-out card or other similar notice.

COCTRACl*. Tbe supply contract (“Contract”) negotiated between tbe Governmental 
Aggregstw and the selected Provider shi^ be for firm, foil leqimements power siqiply. Each 

Aggr^atitm participant aliall be indivIduaUy bound by the terms and conditions found in tiie 
opt-oul notice and the Contract and riiall be soldy le^ponaible for payment and perfoimance. 
The power supply charges fm Aggregation portidpaits shall be negotiated and included in tiie 
Contract These charges shall take tiie form d either a jSxcd price or a price zeptesenting a 
percentage below the electric distribution utility’s CTSDU’^ avoidable costs CAvmdable”) or 
Price to compare CTTC”)- Hiese charges will be folly and tnominentty disclosed in tiie
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consumer opt-out mateiials piovided to poteodai Aggr^iatiott partidipQnls and available by 
callii^ die Ftovider's toll fiee custmiier service tdqjhoDe mmdwr.

The County’s Retail Electric Generation Ptovider^|i of the fiiUawuig lequbements:

• sufficient power sq^iliBsanangexi and structure m {dace to profvide retail film power to the 
Members.
Has a Federe^ jPower Maifccter license with the Fedcial Enogy Reguiatoxy Commission.
1$ certified as a CR£S the PUCO.
Registered as a eenaatkai suf^tdier with the EIH; prior to power to Members.
Has aroaopriateTWismisrion Service agreenieirt(s) in place to SCTve the l^tehbera.
Has or hsa ananged for an Electronic Data Intercbange computer network that is capffole of 
handling the County’s Members reqiniemaits wifii the EDU.
Has fire ability to e(hjcate Members on fire Coons’s Aggregafion I^ogram.

or has arranged for a call emttex cfqnble of handling the County’s Aggr^^tion Group 
customer ealK

• Has a toU-fiee number as leqmred by the PUCO for custoaier service inqinries and potential 
conqdaints related to the Coun^ Piogrom.

• Will hedd die Coun^finandallyhacmiess from ai^ financial obBgatioas arising fiomsiqppi^ng 
power to the Memb^.

• Ssfisfies dm EDITS and Comii^’scre^tiequizcniieiits.
• Will assist the Coun^ and its ccmsullant in filing r^xnts requited by the PUCO and Sections 

4805.10(A), 4911.18(A) aad 4928.06(F) of dm Cddo Revised Code.

IV. DEBTOtIOWS. In mder to daiify cettain tenniaology, the following teams Ml have the 
meanings set forth below:

“Aggregation Program” or “Program” means the program developed by the Coimly, as a 
Govenanent Aggregator under Section 4928.20 (Riio Revised Code, to provide eligible 
fesidendal and smaU business consumem widi iMl electric gexiecation services.

**Qovemment Aggregatm^ means the County using its legislafive authctti^ to act as an 
agpegator for die provision of a competitive retail etectfic service under the audiori^ confoned 
under SectioR 4928.20 of dm Ohio Revised Code.

“Member” or “Aggregation Pmddpanf’ means a person or consumer enrolled in the County 
Pn^ram for oon^pedfive retail electnc services.

“Retail Electric Gemeradon ProvidcT* (“Provide^ means on eadty cerfified by the PuUic 
UtUlfies Commisskm of Ohio (^UCO*^ to provide competitive teCail doctiic service(5), and 
vdiich is chosen by die Coun^ to be ^ eaid^ rejqion^le to provide die xeqi^ed aervke 
related to Ooveimnent Aggcegatiofi as defined in Se^on 4928.20 of die Ohio Revised Code 
and iqiplicable provisions of the rules of die PUCO.

"Conqietitive Retail Hlectnc Service” C^CRES”) means a oontponeiit of electric letml service 
diat is deemed competitive pursuant to die Ohio Revised Code or pursuant to an order of die 
PUCO.
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V. COVBMIMRNTAI^ AGGRECATION services. Oovenunent aggfiegatfon» the 
com)»iui% of multi^e diectric loads hy a govemmeatal entity, provides a means fer lesid^ttial 
coDsumera and smaU coiniiieiciai c<Hisumm in tiie Coonty to obtain eooncnnfe benefits £nnn 
(Mb*s con^petitive retaU electric mariEet. The Corny Aggn^giddoo Program combiBes tiic 
deciric loads of lesidendal customers and small commnrmal cmtsumers into a biiyit]^ group 
("Aggregation (itoup'O- The County will act as Purdiasing Agent for the i^gregation Gtoup. 
THs means that the Coun^ will be a Oovemmeiital Aj^cegator, as defined by Ohio law and the 
rules established tiie PUCX), and riiall act on behalf of eligible lesidenti^ and small 
comtnstdid consumers in the Coun^ to: 1) select a Retail Electric Oeoeatation Provider 
(**Pfovidm^ to the Aggregation Onw^, 2) negotiate tiie terms of s^ip^. between tiie 
Provider and each Aggi^atioo pmtidpaiit; and 3) oversee tbe emoUin^ procedures 
administered by tiie Provkka-.

A. Provide The County vriU use its Prouder to perform and manage aggi^atkms^vices for its 
Members. The Provide ^udlprovtcte adequate, accurate, and undnstandablepxtctng terms azMi 
conditioas of service, including any swh^ing foes and ti» conditioas under whidt a Monber 

mqy rescind a cmitiact without pmiahy. The Provider must provide tSie County or its antiiorized 
consultaiit, if requested, an decteonic file contaiiiiiig tiie Members usaget, charges. Upon 
request this infomaatton riiatl be sent to tite Coumy its authorized coDSuhant witiiin 30 d^ 

The Provider must have local and/mr a toll fice number for M^bets to call.

B. Database: The Retail Blectric Generation Provide will build and mamtain a database of all 
Mornbets. The database will indode all necessary infiMmation for the provider and tiie County 
to serve the AggEegatimt This information includes but is not limited to tiie name, address, 
account number or other EDU Identitymg lunnbeifs), and Retml Efoctric Generation Provider’s 
account munb^ of the Member, and other pertinent infmmation such as rate code, rider code 0f 
q)plicable),mo6tt recent 12 mimtiis of usage and demand, and meter read cycle. Utis database 
will be updated and provided to tiie County and/or its oonsnltant at least quaiteriy. 
Accordingly, the Provider will implement a process to accommodate at Members tiiat: 1) leave 
the prof^am due to relocation, opting out, etc.; 2) decide to enter or opt*into the Program; 3) 
rdocate witiuo ^igtttie areas within the County; and 4) move into the County and desire to 
enter or opt-in to tiie Program. This database riudl also be capable of lemovingHPP customers 
foom the Program, should tiiet be necessaiy, and those who love opted out The Retail Electric 
Gmieratkm Provider will use this database to peiform bill audits for clerical and matiiematical 
accurst^ of M^nber bills.

C. Member Education: The Provider will devdop, with tiie assistance of tite County and its 
autiiorized consultant, an educational program that generally ex^dtins the Aggr^ation Program 
to Members, provides iqidates and disclosures mandated by Ohio law and PUCO niks, and 
imptomeofs a process to deal with allowing any petsrai enrolled in the Aggregadon Program the 
otqxntintity to opt ofti of tite program at least eveiy three years, witiiout pftying a switriiiiig fee 
to the Coifflty'or tiie Provider.

D. CostoniCT Service: The will adoiioister a customer savke process that, at a mimmum, will 
acemnmodate: 1} Mendier inqitiries and oonqtimnls about tnlling; and 2) answer questkms 
v^anfing the Program In general. This process will, at a imnlmum, inelode a descr^on of
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how tekf^iane inquines ynXk be handled <dther intemally or extenoUy)* how invoioes wxU be 
how oenittance of payment will be dealt and how ooliectioDS fbr delinquent

aocounts win be addiKsaed. See A{^x»dixBfiHr a detailed descriptkm of the Customer S^ce 

Plan.

E. KUinc The Coon^ will use the Provider, ot its designated agiroit, to protdde billing services
to each Member the Contoctitive Retail Electric Services, with no additional admadstrative 
&e. At dds the EDU wOl render toe bUHng statem^ vtoich should be consistent with
all iqq)hcable giu^lines issued by toe P(JCO. As tois nunhet develtqs, the County may, at its 
option and in consultation wito the Prowder, change this timetion to tiw Retidl Electnc 
Genmation Providear or a biliing agency.

F. Cn^iance Process: The Provido’ will have internal controls ord pioo»ses that rasure the 
Conn^ lemmns m good standing as a Oovanment Aggregator and that it conq)lies wito all 
ktws, rules and regalati<ms surcoundang toe same, as toey may be amended ti»m time to time. 
Ihe Provider will deliver poiodic repents to toe County and its oonsulhatt toat will include at a 
mimmum (1) toe numba of Members pattidlpatiog in toe Pn^canoi; and (ii) a savings estimate 
or increase titan the previous yearns baseline. The Provider wiU also deveh^ a process to 
inmiitor and provide notijScation to tile County of ary dimges in laws, rules or r^ulatxms.

Q, to EDUl The Comitv’s potentiai Agareaation participanta tiiat do not opt-out of the
^gr^atkm Group will be enrolled automatically in the Aggr^ation Program. Members in the 
Aggregation Groiqi wOl be asked to take otiier atiSimative steps in order to be included in 
toe Group* To toe extent ti^ tiw EDU lequixes noti&ation of particl^on, the Coun^ will 
cooitonato wito ito Prouder to provide such notice to the EDU. The Provider win in&roi toe 
EDU of afyindividiials who may have been penmtted to jmn die Aggr^ationGimqi after the 
eiqniation of tile emotiment podod.

H. Activatkm of Sgvioe. After a notice is smit out to all electric customers in the County 
providing 21 days to opt out of the Program, idl customeis who do ned opt out mil be 
automatically raiiolled in the Program. Duriqg tins <^3t-oto period digihtocxmsiiineisinayopt-- 
out of tile Count’s Aggregation Grotto witiumt toes charged by toe Provide os the County. 
Generation service activation will occur thereatier witiiont cemsumer action beguming on the 
customer's nonnal meter read date witton toe nKWth when power deliveries begin under the 
Aggregation Program.

Qumges. Extenaiop or Renewal of Sravice. At least evoy three yearn all oonsumerael^ble to 
partiripate in the Count's Program will be given an opprahmi^ to opt into or out of the 
Progrs^ and reasomtole notice will be provided as requited by law and PUCO rules. 
Participants will also be notified of thnr right to select an aheroate genraation sqipliw^ sad of 
tiieir alality to return to H>U's Standard Service Offer.

J. Termi^nty of ggyice. fn the eveitttiiat tin Contract is temitoatedi»ior to the end of tire term, 
each individual M<»tiber of the Aggi^^on Gioito wiO receive written notificatioa of tiie 
tetminati<m of tire Program at least sixty (60) di^ prior to fefmination of service. If tire 

Cmitract is not extended or renewed, Members wili be notified as required by law and the 
CRES niles of tire PUCO in advance of tire end service. Members will also be notified of



termination of the Program at least sixty (60) days prior to termination of service. If the 
Contract is not extended or renewed. Members be notified as required by law and the 
CRES rules of the PUCO in advance of the end of service. Members also be notified of 
their right to select an alternate generation supplier and of their ability to return to the EDU’s 
Standard Service Offer upon termination.

K. Opt"In Procedures. Eligible consumers may request to join the Aggregation Group after the 
expiration of any enrollment period by contacting the Provider. The Contract shall determine 
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon 
policy in the Contract shall be consistent vrith the EDU^s sendee activation requirements. 
Aggregation Group participants who move from one location to another within eligible areas of 
the County shall retain their participant status.

L. Opt-out Outside Enrollment Period. Members who svritch to a different generation supplier 
after the expiration of the Opt-out period will be allowed to do so in correlation with the 
consumer's next scheduled meter read date but may be charged a switching fee in an amount 
and method determined by the Contract. Switching to a different generation supplier on the 
next meter read date, however, will occur when the next meter read date is twelve (12) business 
days or more from the date of the consumer's notice of intent to opt-out of the Aggregation 
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting 
the I^vider by telephone or in writing. Members who opt-out of the Aggregation Group will 
default to the EDU's Standard Service Offer, until the consumer selects an alternate generation 
supplier.

M. Elimbilitv. Only non-mercantile consumers shall be eligible for the Program through the opt- 
out process. Other eligibility restrictions such as peak demand or use may be negotiated within 
the Contract.

VI MISCELLANEOUS GOVERNANCE GTJIPELINES

A. The Board of Coimty Commissions of Van Wert County shall ^prove through Resolution or 
Ordinance the Plan of Operation and Governance for the Aggregation program and any 
Amendments thereto.

B. The County will require any Provider to disclose any subcontractors that it uses in fulfillment of 
the services described above.

C. The County will require the Provider to maintain either a toll free telephone number, or a 
telephone number that is local to County Program Members.

Vn. LIABIUTY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE 
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY 
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL 
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO 
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE 
EXPRESS THIRD-PARTY BENEFICIARIES.

13



VUI. INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this Plan 
from the County free of charge by calling 419-238-6159.

Any electric customer, including any participant in the County’s 
Aggregation Program, may contact the Public Utilities Commission of Ohio 

(PUCO) for information, or to make a complaint against the Program, the 
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826.



ixA — EdncatkMi Proc«M

Tbe Provider win develt^ an educatioiiai progcam m conjimction whhthe Coun^. Its {mrpose will be 
to explain the aggregation program to County Members, provide updates and disctosuces as mandated 
by State law and the rides of the PUCO, and provide die opportunity fin* the members to opt out of the 
progcam. The foilowii^ are the program components;

1. Sadh eligiUecoiisamervdthm die County limits wiilzecdve via U.S. Mail notlEicatioii of* what 
goveroment i^^^^adoa meaiis^ their ntemb^tsia^ in die govenmiem a^re^adon program, the

- prooedine wdiich must be Allowed in oid^ to opt out of the pn^camt the ^ce that diey can 
expect to receive as a member of the piDgcam, and the deadhne finr letuming dm opt out fonxt 

the attached letter.

2. The Provider will work widt die County to inovide pi^roituiuties for educadng eligible County 
cotssum^ about the Program and their rights under ^ law, PUCO rutes and diis Program. £a 
aihlitiott, the Provider and County will work to ^ovide eduroticMi about and other opportumties 
for enmgy efficiency measures to heh> consomeis reduce enesEgy consumpdoD.

3. The Froidder will provide iqidates and disclosuies as mandated by State law and rules of foe 
WJCO.

4. The cpt-out opportunity will be provided to foe Nfombers of die progeam at least oveiy three 
yeacs. Should ooc^tions, suppllm, price, or any otber compooaA of foe program dbi^ 
widun foe foiee-year period, i^cipaats will be given a notice of iIiiot opportunity to opt out

or into the program.
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Appendix B Customer Service Plan

A. Member Access:

1. Provider shall ensure Members reasonable access to their service representatives for 
inquiries, complaints, to discuss charges on Member bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer times during normal 
business hours, as follows:

Corporation
Address: 
City: ___
Toll-free telephone number: l-_ 
Hours:

3. Provider shall provide a 24-hour automated telephone message instructing callers to report 
any service interruptions or electrical emergencies to the EDU with appropriate phone 
numbers.

B. Member Complaints:

1. Provider shall investigate Member complaints (including complaints referred by EDU) and 
provide a status report within five calendar days following receipt of the complaint to:
a. The consumer, when the complaint is made directly to the Provider; or
b. The consumer and The PUCO Staff (“Commission Staff’), when a complaint is referred 

to the Provider by the Commission Staff.

2. If an investigation is not completed within 14 calendar days, the Provider shall provide 
status reports to the consumer and the County, or if applicable, to the consumer, the 
County, the County consultant and the Commission Staff. Such status reports shall be 
provided at five-day intervals until the investigation is complete, unless the action that must 
be taken will require more than five days and the Member has been so notified.

3. Provider shall inform the Member, or the Member, the County, County consultant and 
Commission Staff, of the results of the investigation, orally or in writing, no later than five 
calendar days after completion of the investigation. The consumer, the County, the County 
consultant, or Commission Staff may request the report in writing.

4. If a residential consumer disputes the Provider report, it shall inform the consumer that the 
Commission Staff is available to help resolve informal complaints. Provider shall provide 
the consumer with the current address, local/toll free telephone numbers, and TDD/TTY 
telephone numbers of the Commission’s consumer services department.

5. Provider shall retain records of Member complaints, investigations, and complaint 
resolutions for one year after the occurrence of such complaints, and shall provide such 
records to the Commission Staff within five calendar days of request.

/0



6. Provider shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

1. Provider shall arrange for Ohio Power or its agent to bill Members for such services 
according to a tariff approved by the commission. Residential Member bills issued by 
or for the Provider shall be accurate and understandable, be rendered at intervals 
consistent with those of Ohio Power, and contain sufficient information for Members to 
compute and compare the total cost of competitive retail electric service (s). Such bills 
shall also include:

a. The Member’s name, billing address, service address, the Member’s EDU 
account number, and if applicable, Provider account number;
b. The dates of service covered by the bill, an itemization of each type of 
competitive service covered by the bill, any related billing components, the charge 
for each type of service, and any other information the Member would need to 
recalculate the bill for accuracy;
c. The applicable billing determinants, including beginning meter reading, ending 
meter reading(s), demand meter reading(s), multipliers, consumption(s), and 
demands;
d. For Member-generators with net metering contracts, a statement of the net 
metered generation;
e. The unit price per kWh charged for competitive service, as calculated by 
dividing current-period competitive service charges by the current-period 
consumption;
f An identification of the provider of each service appearing on the bill; 
g. The amount billed for the current period, any unpaid amounts due from previous 
periods, any payments or credits applied to the Member’s account during the current 
period, any late payment charges or gross and net charges, if applicable, and the 
total amount due and payable.

2. The due date for payment to keep the account current. Such due date shall be no less 
than:
a. Fourteen days after the postmark date on the bill for residential Member; 

and Twenty-one days after the postmark date or the bill for nonresidential 
Members;

b. Current balance of the account, if a residential Member is billed according to a 
budget plan;

c. Options and instructions on how Members may make their payments;
d. For each provider whose charges appear on the bill, a listing of the provider’s toll- 

free telephone number and address for Member billing questions or complaints;
e. A listing of the toll-free consumer assistance telephone numbers and available hours 

for applicable state agencies, such as the commission, the Ohio Consumers’
Counsel, and the Ohio Attorney General’s office;

f The Ohio Power 24-hour local/toll-free telephone number for 
reporting service emergencies;

g. Identification of estimated bills or bills not based upon actual end-of-period



meter readings for the period; and 
h. An explanation of any codes and abbreviations used.

3. If applicable, Provider will, upon request, provide Members with the name and 
street address/location of the nearest payment center and/or authorized payment agent.

4. If applicable, when a Member pays the bill at a payment center or to an authorized 
payment agent, such payment shall be credited to the Member’s account as of the day 
such payment center or agent receives it.

5. The County and Provider shall establish policies and procedures for handling billing 
disputes and requests for payment arrangements.

D. Collections for delinquent accounts:

The EDU’s credit and collection policies will apply to Program Members and shall be 
administered by the EDU. Neither the Governmental Aggregator, nor Provider, will implement 
additional policies with respect to credit, deposits and collections. Failure to pay for 
Competitive Retail Electric Services may result in cancellation of the Member’s contract with 
the Provider, and return the Member to the EDU’s Standard Service Offer.

/e>



Van Wert County
Exhibit A-4

Automatic Aggregation 

Disclosure - Opt-out Form



wvanweF

July 29, 2019

'Fifst-' <lJS-> or Currcni Residont 
•■Mailtog Address'

<^a:ung 0^y>. 'Ma’ihng Staled <Msi:ling Zip>

Ar. AlPCCitX-WPV

I
AEP
ENERGY

I

IMPOFITANTINFOPMAVON FROM

VAN WERT COUNTY AND AEP ENERGY 
REGARDING YOUR ELECTRICITY SERVICE AT

-S ADDRESS.

Dear <l-jrsr> <L3sr>:

Van Wert County sets a new secure electric price of 4.988 cents per kWh for your electricity supply charges.

We are pleased to announce that Van Wert County is providing its residents and businesses with an opportunity to save money on their electricity 
supply. On Novembers, 2011, Van Wert County voters authorized by majority vote the creation of an Electric Aggregation Program to seek 
lower electricity rates for eligible residential and small business customers and the County approved a Plan of Operation and Governance 
as prescribed by Section 4928.20 of the Ohio Revised Code. Under this arrangement, AEP Energy has been selected as Van Wed County's 
preferred electricity supply provi'der, This special offer is exclusive for eligible residents and businesses of the County because, through the 
power of volume buying, AEP Energy is able to secure electricity at competitive prices. AEP Energy is an Ohio-based company.

THE COUNTY ELECTRIC AGGREGATION PROGRAM IS A SMART CHOICE:
Receive Protection with a Secure Price. Through the County Electric Aggregation Program, eligible residents and businesses will receive the 
price of 4.988 cents per kWh for a period of eighteen (18) months' starting with the September 2019 meter-read date. You will find additional 
details of this program in the Terms & Conditions and Frequently Asked Questions on the back of this letter.

Continue to Receive One Bid. Your local utility will continue to send you one monthly electricity bill. You can continue to remit one payment to 
yogr local utility for AEP Energy charges. Also, your local utility will continue to provide service for any emergency or maintenance issues.

Nt) Cancellation Fee. There is no charge to cancel your contract at any time.

YOU WILL AUTOMATICALLY BE ENROLLED.
You don't have to do anything and there is no cost to enroll in this exclusive program. All eligible residents and businesses located in the 
community will automatically be enrolled in the program unless you choose to opt-out by following the instructions listed below.

HOW DO I OPT-OUT?
If you do not wish to participate in this program, you must opt-out by August 19,2019. There are two ways to opt-out:

Phone - Call AEP Energy Customer Care Team toll free at 1 -877-726-0214 
Monday - Friday trom 8:00 am to 7:00 pm EST & Saturday from 9:00 am to 1:00 pm EST

Mail - Complete the Electric Aggregation Opt-Out Election Form below and return it to the address listed on the form by August 19, 2019

Respectfully,

Vgn Wert County & AEP Energy

A£P Energy IS a coinpetnive retail elecinc service provider jnp an eftiliateof Ohio Power Company (AFP Ohio]. AEP Energy is not soliciting &n behalf of and is no: on 
agent of AEP Ohio.

Aep
lUtUGY

THE VAN WERT COUNTY ELECTRIC AGGREGATION OPT-OUT ELECTION FORM
Pleese prim clearly

<First> <Last>

<Service Address>

<Seryice City>, <Service State> <Service Zip> 

Account Holder's Name: (Print)

Account Holder's Signature:

Account Number <Account Nurnber>

. Phone. (_

. Date:.

Email Address:.

This Icirm musi be postmarked no later than August 19. 2019 lor your "opt-out' to beelfective. 
fucIcseilTeirnsSCcnfiiiionsVeisitm (ll.l9.ISOH_VANW-A.AGG_SC&ResCon A£PI^^);^S..VA^;f)•fif_AGSf?_AQaAiiPI907.29_VA^lSC-fiP_ASSfi_AC.I

I elect not lo participate in the County Electric 
Aggregation Program wiih AEP Energy. 
Customer Code 'C-.isiomer Ccre>

IMPORTANT NOTICE; liy latimimi] this signed (orm. i jilifinjilvelv elect NOt to 
partiCipdle 111 the Coi nty Electnc Aogieoa'.icn Pragrem 3y elKtinc] not to p3i!ici|i?;e. 
I uidersiaixl fiom the accornMnying maierijls iliat I will loicfio the benefits of tuis 
fiograin. I untleisiand diet il I chcose tn "oylysit' q: the County Elecinr Aggicg.hTiao 
Proijrarn. I must complete this Icim and mail it tu AEP Energy cr cell AEP Ehcttri 
tell free at 1 ■R?7.7?5'0?H, to *opi-oui* iw lotei then August 19. 2019 If lius tonri 
IS not Dosimetked oi l do not cell die specified dale. I nndersiaro that 1 will oe 
autcnioticellv enrolled in the County Elecuic Aggregeticii Pioqiem. I essime all 
tesponsihihry to seiU the "Oet Out* Eleclitwi Form or local! AEP Energy

Complete form and mail to;
AtP Energy
Attn County Electric Aggr-cgaiioii Pregrafn 
PC Sox 3489 
Chicago, IL A0A54

olO



FREQUENTLY ASKED QUESTIONS

What is the County Electric Aggregation Program? Under the County 
Electric Aggregation Program, the County acted on behalf of its electricity 
consumers to select an electricity supply provider who, through the 
power of volume buying, is able to secure electricity at competitive 
prices. The Public Utilities Commission of Ohio ("PUCO") has taken steps 
to ensure that Ohio’s competitive electricity environment is consumer- 
frienijiy. Voters in the County approved this aggregation program and 
the County Commission passed an ordinance adopting this Electric 
Aggregation program.

The County has selected AEP Energy as their preferred electricity supply 
provider to serve their residents and businesses beginning with the 
September 2019 meter-read date for eighteen (18) months.

Who is AEP Energy? AEP Energy is a certified Competitive Retail Electric 
Service (CRES) provider and a subsidiary of American Electric Power 
Company, inc. (ASP), With an office located in Columbus, Ohio, AEP 
Energy sells electricity supply to customers at market-based prices 
rath&r than regulated rates offered by your local utility.

Why did the County select AEP Energy as its provider? The County 
selected AEP Energy because they were able to propose a program 
that represented the best overall value for eligible households and 
businesses.

How do} enroll? You don't have to do anything to enroll. All eligible 
customers will be automatically included in the program unless you 
choose to "opt-out. " If you "opt-out," you will continue to be served by 
your local electric utility's standard service offer or until you choose an 
alternative electric service provider. However, if you do not respond to 
this letter, the utility will complete the enrollment process. As a part of 
the enrollment process, you will also receive a notice from your local 
utility, AEP Ohio, confirming your decision to enroll with AEP Energy. 
Simply review the fetter - if you are pleased with the County Electric 
Aggregation Plan, simply ignore that letter. No deposits are required to 
enroll,

Wh^n will this program start? The County Electric Aggregation Program 
will begin with the September 2019 meter-read date.

Wh« is my price? Van Wert County has ensured that, beginning with 
the September 2019 meter-read date, you will receive an electricity 
generation price of 4,988 cents per kWh for eighteen (18) months.

Where do I send payment? You will continue to receive one bill each 
month from AEP Ohio, your local utility. The amount chat you owe to AEP 
Energy will be stated separately on your bill and you will continue to 
send payments to your local utilily only.

Is budget billing available? A Budget Billing Plan is now available for 
AEP Energy's charges (Generation charges) for residential customers 
only. The Budget Billing Plan levels your monthly payments to even 
out the seasonal highs and lows of your monthly bills. You'll have more 
certainty and can better manage your electricity expenses. Please visit 
www.AEPenergy.com for more information.

Can I cancel at any time? Yes, you may cancel without penalty and switch 
to another provider or revert back to AEP Ohio, the local utility. Should 
you cancel your service with AEP Energy and return to standard offer 
service with your local utility, you may not be served under the same 
rates, terms, and conditions that apply to other utility customers. You will 
also be provided the ability to opt out every three years without penalty.

What happens at the end of the program? As the program draws to a 
close, the County can choose to seek bids from electricity providers in 
order to negotiate a new contract on behalf of eligible households and 
businesses if at that time, the program has not produced the savings 
originally anticipated lor customers, the County can also choose to end 
the program, at which time participants would be notified of their options 
for continuing in a different program with AEP Energy, switching to 
another provider, or reverting back to the local utility.

Why is this an “opt-ouf program? It enables AEP Energy to offer a lower 
group rate based on the County’s si2e.

If I opt-out initially, can I choose to join the program at a later date?
Yes, if you opt-out initially and change your mind later on, you may join by 
calling AEP Energy at 1-877-726-0214.

What happens if I move? If you move to another location within Van Wert 
County, you will be able to continue participating in the program, (f you 
leave Van Wert County, you will no longer be eligible to participate.

What is considered a small commercial business? Any eligible small 
business located in the community that uses less than 700,000 kWh 
annually can participate in the Electric Aggregation Program because 
they are considered to be a non-mercantile customer as defined by Ohio 
Administrative Code.

Uiilsss you aftinnaiively ''oot-Giit"by August 19, 2019. you will be julomaiically enrolled if yoa a) have an eligible residence or business loceled in the specified county 
receiving electric service from AEP Ohio or AEP Energy (in the AEP Ohio service territory) and D) are not enrolled in the PIPP program. Pariicipaiicn in the program is 
siihiect to the Terms & Conditions of the Agreement between the County end AEP Energy. 'AEP Energy's price excludes utility distribution and transmission charges and 
otb6r utility Charges and fees There is no guarantee of savings under the Aggregation Program. You may terminate your agreement early without penalty. For .more 
infomwliOJ), call toll free 1-877-726-02! 4, write to.' AEPEnerijy, PO Box 3489, Chicago, lb 60654, or visit AEPenergy.com.

If you have any additional questions, please 
contact the AEP Energy Customer Care Team toll 
tree at 1-877-726-0214, Monday - Friday from 

8 am to 7 pm and Saturday from 9 am to 1 pm EST.

BBB

ACCRECUTEO
BUSINESS

BBS Rating:

An Accredited 
Member Since 2009

Eiicfosod Terms & Sondiliors Version 01.19 ISOH.VANW-A.AGG.SCSResCon 
AEPig 07 29..VANR-Fli;_AGGR_ACl& A6P19 07 29_V.4NGCflF.,AGGn_AQ_l
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AEP
ENERGY 
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An ASP Company

RESIDENTIAL & SMALL COMMERCIAL 
TERMS & CONDITIONS (“Agreement”)

TERM GENERATION SERVICE CHARGES CANCELLATION FEE CONTRACT RENEWAL
Up to the March Resirifintial Customers: 4.988d per kWh. You may cancel at any time during the Term without penalty. Your Agreement will
2021 meter read Small Commercial Customers: 4.988(i per See Section 6 for details. terminate after the initial
date (“Term”). kWh. Price is for Generation Service. Price 

excludes taxes, utility Distribution Service 
charges. Transmission Services and other non- 
bypassable utility charges and fees.

term. See Section 8 for 
details.

TERMS AND CONDITIONS. These Terms and Conditions {this 
“Agreement”) are your agreement for Generation Service with AEP Energy, 
Inc. ('AEP Energy”). AEP Energy is certified by the Pubiic Utiiities 
Commission of Ohio (“PUCO”) to offer and supply Generation Service in 
Ohio. As a Competitive Retaii Eiectric Service ("CRES”) provider, AEP 
Energy wili supply the electric generation services to the interconnection (the 
“Delivery Point") of your Eiectric Distribution Utility (“EDU”) based on your 
usage. Aii electricity wiil be supplied and deiivered under the aggregation 
program, which is governed by the Government Aggregation Master Retaii 
Supply Agreement between the relevant government aggregator and AEP 
Energy (the "Program Agreement”). Your EDU then distributes or delivers 
the electricity to you. Your Distribution Service wili remain with your current 
EDU. Your EDU aiso wiil continue to read your meter, provide your monthiy 
bill and respond to emergencies. The words “we” and “our" also refer to AEP 
Energy, and the words “you", “your", and T refer to the customer.

DEFINITIONS. “Competitive Retail Electric Service Provider” or “CRES” 
provider means, as defined by Chapter 4901:1-21 of the Substantive Ruies 
appiicabie to eiectric service providers, an entity that seiis electric energy to 
retaii customers in Ohio. "Generation Service" means the production of 
electricity. “Generation-Reiated Charges” means those charges or costs 
associated with the production, procurement and supply of electricity. “Non- 
bypassabie utility charges and fees" means those EDU charges and fees 
payable by you regardless of whether the EDU or a CRES provider 
provides Generation Service. “Transmission Service” means moving high 
voitage electricity from a generation faciiity to the distribution lines of an 
EDU, which is either bypassable or non-bypassable to you, as determined 
in accordance with your Distribution Service. “Distribution Service" means 
the physicai delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your enrollment without 
penalty within seven (7) calendar days following the postmark date of the 
confirmation letter by contacting your EDU and following the instructions 
contained in the letter.

OTHER IMPORTANT DISCLOSURES. In the event a third party was 
involved in this Agreement, including, without limitation, a broker or a 
shopping website, or you are part of a municipal aggregation, the pricing 
contained herein may be inclusive of a broker fee. Price Comparison 
Qualification: Please be advised that the EDU’s standard offer rates 
generally change from time to time. AEP Energy therefore does not provide 
any guarantee of savings in comparison to the EDU's standard offer rates 
during the Term of this Agreement. If you received any price comparison(s) 
in connection with your enrollment, by accepting this offer from AEP Energy, 
you understand and agree that AEP Energy has informed you, prior to 
entering into this Agreement, that no guarantee of savings during the Term 
is being provided.

1. Eligibility. Customers must reside within the relevant jurisdictional 
territory applicable under the Program Agreement. Residential customer 
accounts that are on residential rates codes and are not enrolled in the 
Percentage of Income Plan Program (PIPP) and non-national account small 
commercial customers with annual usage less than 700,000 kWh are eligible 
for this offer from AEP Energy. AEP Energy reserves the right to refuse 
enrollment to any customer who is not current on their EDU charges.
2. Price. Starting with the first billing cycle of this Agreement through the last 
billing cycle of the “Term" (as listed above), you agree to pay AEP Energy 
the price stated above under the heading "Generation Service Charges" for 
all kilowatt-hours (“kWh") of all applicable combined Generation Service and 
Generation-Related Charges metered by the EDU. You are responsible for, 
and your price does not include, applicable state and local taxes and/or EDU 
charges, which will be billed by the EDU. In addition to AEP Energy’s 
charges, you will be charged by your EDU for Distribution Service and other 
EDU charges and fees. An average residential customer, using 750 kWh of 
electricity on a monthly basis, would incur approximately $40 to $50 per 
month in such EDU charges and fees. In the event that any new, or any 
change in any existing, statute, rule, regulation, order, or other law, or 
procedure, tariff, rate class, or other process or charge, promulgated by any 
governmental authority or EDU, Independent System Operator, Regional 
Transmission Organization (“RTO”), such as PJM Interconnection, L.L.C. 
(“PJM”), or other regulated service provider, alters to the detriment of AEP
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Energy its costs to perform or its economic returns under this Agreement {a 
“Change in Law or Regulation”), then AEP Energy will provide written notice 
requesting your affirmative consent and agreement, describing the Change 
in Law or Regulation, the resulting price revisions, and the future date upon 
which such revised pricing is requested to be effective (a “Price Revision 
Request"), You then will be able to affirmatively consent and agree to such 
Price Revision Request, and if you agree, you will pay the revised price 
described in such Price Revision Request, and all other terms and 
conditions of this Agreement not modified by such Price Revision Request 
will remain in full force and effect. If, however, you do not affirmatively 
consent and agree to the Price Revision Request within thirty (30) calendar 
days, this Agreement will automatically terminate without penalty. 
Cancellation Fee or further obligation (but you will remain responsible to pay 
AEP Energy for any electricity supply used before this Agreement is 
terminated, as well as any late fees). Such termination will be effective on 
the next available drop date as established by the EDU. Note that if, due to a 
change in market conditions, we wish to lower the price per kilowatt hour 
charged to you under this Agreement, we may do so without your consent, 
provided there are no other changes to the terms and conditions of this 
Agreement.
3. Term (Length of Agreement). Your service from AEP Energy will begin 
on the next available meter-reading, and this Agreement shall be considered 
executed by AEP Energy, following: (a) the end of the seven (7) day 
rescission period and (b) acceptance of your enrollment by your EDU, and 
will continue for the Term, unless otherwise terminated, ending on the meter 
read date for the last month of service,
4. Billing. You will continue to receive a single bill, typically on a monthly 
basis, from your EDU that will contain both your EDU and AEP Energy 
charges. AEP Energy offers budget billing for AEP Energy’s charges to 
residential customers only. If you do not pay your bill by the due date, AEP 
Energy may terminate this Agreement after giving you a minimum of 
fourteen (14) calendar days’ written notice. Upon termination you will be 
returned to your EDU as a customer. You will remain responsible to pay 
AEP Energy for any electricity used before this Agreement is terminated as 
well as any late payment charges. Further, your failure to pay EDU charges 
may result in your electric service being disconnected in accordance with the 
EDU tariff.
5. Penalties, Fees and Exceptions. Your EDU may charge you a switching 
fee. If you do not pay the full amount owed to AEP Energy by the due date of 
the bill, AEP Energy may charge a late payment fee up to one and one-half 
percent (1.5%) of the outstanding balance per month, or the maximum 
legally allowed Interest rate, whichever is lower until such payment is 
received by AEP Energy. AEP Energy reserves the right to demand 
adequate assurances from you in the form of prepayment or other form of 
credit support in the event you fail to make payments in accordance with the 
terms herein. Customers requiring financial assurance will be required to 
post that assurance within three (3) business days of notice.
6. Cancellation/Termination Provisions/Failure to Pay. If this Agreement 
is not rescinded during the rescission period, your enroilment will be sent to 
your EDU. You may terminate this Agreement, without penalty, if you move 
outside AEP Energy’s service area or into an area where AEP Energy 
charges a different price, by providing AEP Energy with a thirty (30) calendar 
day written notice prior to such move. Any failure to pay your bill shall be 
deemed a breach of this Agreement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) calendar days' advance written notice. If 
specified in the table above under “Cancellation Fee", there may be a charge 
if you cancel this Agreement for any reason, except as expressly provided 
herein, or breach this Agreement in accordance with the preceding 
sentence. In addition to any applicable Cancellation Fee, you will remain

responsible to pay AEP Energy for any electricity supply used before this 
Agreement Is cancelled or terminated for any reason, as well as any late 
fees. Should you cancel service with AEP Energy and return to standard 
offer service with your EDU, you may not be served under the same rates, 
terms, and conditions that apply to other EDU customers.
7. Your Consent and Information Release Authorization. By accepting 
this offer from AEP Energy, you understand and agree to the terms and 
conditions of this Agreement with AEP Energy. You authorize AEP Energy to 
obtain information from the EDU that includes, but is not limited to; your 
billing history, payment history, historical and expected electricity usage, 
meter-readings, and characteristics of electricity service,
8. Contract Expiration. At the end of its Term, this Agreement will expire. 
As prescribed by the PUCO, at least every three (3) years, you will be given 
the opportunity to “opt-out” of your community program at no cost. You are 
responsible for arranging your electric supply upon the expiration of this 
Agreement,
9. Dispute Procedures. Contact AEP Energy with any questions concerning 
the terms of service, billing questions, disputes and complaints by phone at 
1-866-258-3782 (toll-free) M-F SAM - 7PM EST or in writing at AEP Energy, 
1 Easton Oval, Suite 200, Columbus, OH 43219, Attn: Customer Care, Our 
web address is AEPenerQv,com/heip. If your complaint is not resolved after 
you have called AEP Energy and/or your EDU, or for general utility 
information, residential and business customers may contact the Public 
Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or 
TTY at 1-800-686-1570 (toll free) from 8:00 AM - 5:00 PM EST weekdays or 
at www.PUCO.ohio.gov. Hearing or speech impaired customers may contact 
the PUCO via 7-1-1 (Ohio relay service). Residential customers may also 
contact the Ohio Consumers' Counsel for assistance with complaints and 
utility issues at 1-877-742-5622 (toll free) from 8:00 AM - 5:00 PM EST 
weekdays, or www.pickocc.ora.
10. Warranty and Force Majeure. AEP Energy warrants title to all electricity 
sold hereunder. THE WARRANTY SET FORTH IN THE PRECEDING 
SENTENCE IS EXCLUSIVE AND AEP ENERGY EXPRESSLY DISCLAIMS 
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR PURPOSE OR USAGE 
OF TRADE, AEP Energy will make commercially reasonable efforts to 
provide your electric service, but does not guarantee a continuous supply of 
electricity. AEP Energy will not be responsible for any failure to commence 
or terminate Generation Service on the relevant date described herein. 
Certain causes and events are out of the reasonable control of AEP Energy 
and may result in interruptions in service, AEP Energy is not liable for 
damages caused by acts of God, changes in laws, rules or regulations or 
other acts of any governmental authority (including the PUCO or RTO), 
accidents, strikes, labor troubles, required maintenance work, inability to 
access the local distribution utility system, nonperformance by the EDU or 
any other cause beyond AEP Energy’s reasonable control.
11. LIMITATION OF LIABILITY AND REMEDIES. UNLESS OTHERWISE 
EXPRESSLY PROVIDED HEREIN, ANY LIABILITY UNDER THIS 
AGREEMENT WILL BE LIMITED TO DIRECT, ACTUAL DAMAGES AS 
THE SOLE AND EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES OR 
DAMAGES AT LAW OR IN EQUITY ARE WAIVED. NEITHER PARTY WILL 
BE LIABLE TO THE OTHER PARTY FOR CONSEQUENTIAL, 
INCIDENTAL, SPECIAL, PUNITIVE, TREBLE, EXEMPLARY OR INDIRECT 
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE. IN CONNECTION WITH 
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND 
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE,
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INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT, 
CONCURRENT. ACTIVE OR PASSIVE.
12. Your Liability and Indemnification of AEP Energy. You assume full 
responsibility for retail electricity furnished to you at and after the Delivery 
Point and agree to and shall indemnify, defend, and hold harmless AEP 
Energy, its parent company and all of Its affiliates, and all of their 
respective managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all claims, 
losses, expenses, damages, demands, judgments, causes of action, and 
suits of any kind (hereinafter collectively referred to as “Claims"), including 
Claims for personal injury, death, or damages to property occurring at and 
after the Delivery Point, including upon your residential or business 
premises (as applicable), arising out of or related to the Generation Service 
and/or your performance under this Agreement
13. Assignment. You shall not assign this Agreement or your rights 
hereunder without the prior written consent of AEP Energy. AEP Energy 
may, without your consent, assign this Agreement to another CRES 
provider, including any successor, in accordance with the rules and 
regulations of the PUCO.
14. Choice of Law; Severability. This Agreement shall be construed and 
enforced in accordance with the laws of the State of Ohio without giving 
effect to any conflicts of law principles which otherwise might be appiicable. 
Any provision or section of this Agreement declared or rendered void, 
unlawful, or otherwise unenforceable shall not otherwise affect the lavrful 
obligations that arise under this Agreement.
15. Miscellaneous. You have the right to request from AEP Energy, twice 
within a twelve (12)-month period, up to twenty-four (24) months of payment

history, without charge. AEP Energy is prohibited from disclosing your social 
security number and/or account number(s) without your affirmative written 
consent except for AEP Energy’s collections and reporting, participating in 
programs funded by the universal service fund pursuant to section 4928.54 
of the Ohio Revised Code, or assigning your contract to another CRES 
provider. AEP Energy assumes no responsibility or liability for the following 
items that are the responsibility of the EDU: operation and maintenance of 
the EDU’s electrical system, any interruption of service, termination of 
service, or deterioration of the EDU’s service. In the event of a power 
outage, you should contact your local EDU. AEP Energy reserves the right to 
re-price any account(s) or return you to the EDU if your rate code or meter 
type is changed and/or the account is no longer eligible for the aggregation 
program. Any notice, demand or other communication to be given 
hereunder, including, without limitation, any termination notice, shall be in 
writing and sent to the address or email address maintained on file for you. 
By providing AEP Energy your email address, you agree to receive notices 
electronically, where permitted under applicable law. This Agreement 
supersedes all prior written or oral agreements or understandings. AEP 
Energy's environmental disclosure statement is available for viewing on our 
website at AEPenerQv.com. You agree that AEP Energy will make the 
required quarterly updates to the statement electronically on our website. We 
will also provide the information to you upon request.
16. Contact Information. AEP Energy, 1 Easton Oval, Suite 200, 
Columbus, OH 43219, Attn: Customer Care. For more information, call 1- 
866-258-3782 or visit AEPenerqv.com/helD.
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