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Ohio PUinc Uti'ities Date Received | Renewal Certification] ORIGINAL CRS

= = Number Case Number
Commission 5 2128 - CACRS

RENEWAL CERTIFICATION APPLICATION
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
A-15 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,

180 East Broad Street, Columbus, Ohto 43215-3793,

This PDF form is designed so that you may directly input information onto the form. You may also dewnload the form by
saving it to your local disk.

F -~

SECTION A - APPLICANT INFORMATION AND SERVICES

B

A-1 Applicant intends to renew its certificate as: (check all that apply)
[Z] Retail Natural Gas Aggregator  [/) Retail Natural Gas Broker [Z] Retail Natural Gas Marketer

A-2 Applicant information:

National Gas & Electric, LLC

Legal Name

Address 12140 Wickchester Lane, Suite 100, Houston, Texas 77079

Telephone No.  (888) 442-0002 Web site Address  www.NGandE.com
Current PUCQ Certificate No., 16-495G (2) Effective Dates 2110/2018 - 2/10/2020

A-3 Applicant information under which applicant will do business in Ohio:

Name National Gas & Electric, LLC
Address 12140 Wickchester Lane, Suite 100, Houston, Texas 77079

Web site Address www.NGandE.com Telephone No. (888) 442-0002

A-4 List all names under which the applicant does business in North America:
National Gas & Electric, LLC
National Gas & Electric

NGE

A-5 Contact person for regulatory or emergency matters:

Name Kathryn Guy Title  Vice President, Sales & Business Operations
Business Address 10370 Richmond Ave., Suite 1100, Houston, Texas 77042
Telephone No.  (832) 217-1886 Fax No. (832) 320-2974 Email Address  kguy@ngande.com
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A-6

A-7

A-8

A-10

A-11

Contact person for Commission Staff use in investigating customer complaints:

Name Vernetta Showers Title Compliance Manager

T 10370 Richmond Ave., Suite1100, Houston, Texas 77042

Telephone No. (281) 456-3312 Fax No. (832) 320-2574 Email Address vshowers@ngande.com

Applicant's address and toll-free number for customer service and complaints
Customer service address 10370 Richmond Ave., Suite 1100, Houston, Texas 77042

Toll-Free Telephone No, (888)442-0002 Fax No. {832)320-2974 Email Address Service@ngande.com

Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio

Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Name  James Stapleton Title  General Manager
Business address 8044 Montgomery Rd, Ste. 700, Cincinnati, OH 45236
Telephone No. (513) 792-2200 Fax No, (913) 792- 2222 Email Address customercare@verdeenergy.com

Applicant's federal employer identification number 364816792

Applicant’s form of ownership: (Check one)

[ Sole Proprietorship ] Partnership

[ Limited Liability Partnership (LLP) Limited Liability Company (LLC)
| Corporation ] other

(Check all that apply) 1dentify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currently serving or intends to serve, for example: residential, small
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined
in Section 4929.01(L){1} of the Chio Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic feet of natural gas per vear at a single location within the state or consumes natural gas, other than for
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with
Section 4929.01(L)(2} of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes,
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or

consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or
outside this state that has filed the necessary declaration with the Public Utilities Commission.)
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¥ | Columbia Gas of Chie
Dominion East Ohio

¥ | Duke Energy Ohio

Vectren Energy Delivery of Ohio Residential

v |Residential | ¢
Residential

EResidential 7

Small Commercial

Large Commercial / Industrial

|~

Small Commercial Large Commercial / Industrial

Small Commercial

Large Commercial / Industrial

L= |

Small Commercial Large Commercial / Industrial

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice
Programs, for each service area and customer class, provide approximate start date(s) and/or end

date(s) that the applicant began delivering and/or ended services.

Columbia Gas of Ohio

v |Residential

Small Commercial

Large Commercial

Industrial

[] pominion East Ohio

D Residential

|:| Small Commercial

Large Commercial

|:| Industrial

Duke Energy Ohio

¥ { Residential

Small Commercial

I Large Commercial

D Industrial

Beginning Date of Service

February 2016

Beginning Date of Service October 2016

Beginning Date of Service

Beginning Date of Service

Beginning Date of Service
Beginning Date of Service
Beginning Date of Service

Beginning Date of Service

Beginning Date of Service
Beginning Date of Service
Beginning Date of Service

Beginning Date of Service

|:| Vectren Energy Delivery of Ohio

Residential

D Small Commercial

Industrial

Beginning Date of Service

Beginning Date of Service

Large Commercial Beginning Date of Service

Beginning Date of Service

February 2016

October 2016

End Date Currently Active
End Date Qctober 2017
End Date

End Date

End Date
End Date
End Date

End Date

End Date Currently Active
End Date October 2017
End Date

End Date

End Date
End Date
End Date

End Date

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the
approximate start date that the applicant proposes to begin delivering services:
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A-14

A-15

A-16

A-17

B-1

Columbia Gas of Ohio Intended Start Date

I:] Dominion East Ohio Intended Start Date

Duke Energy Ohio Intended Start Date

Vectren Energy Delivery of Ghic Intended Start Date

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INIMCATED.

Exhibit A-14 "Principal Officers, Directors & Partners,”" provide the names, titles, addresses and
telephone numbers of the applicant’s principal officers, directors, partners. or other similar officials.

Exhibit A-15 "Company History," provide a concise description of the applicant’s company history
and principal business interests.

Exhibit A-16 "Articles of Incorporation and Bvlaws. provide the articles of incorporation
filed with the state or jurisdiction in which the applicant is incorporated and any amendments
thereto. enly if the contents of the originally filed documents changed since the initial application.

Exhibit A-17 "Secretarv of State," provide evidence that the applicant is still currently registered with
the Ohio Secretary of the State.

SECTION B - APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE

PROVIDE TLE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Jurisdictions of Operation,” provide a current list of all jurisdictions in which the
applicant or any affiliated interest of the applicant is. at the date of filing the application, certified,
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale
electric services.

Exhibit B-2 "Experience & Plans,” provide a current description of the applicant’s experience and
plan for contracting with customers, providing contracted services, providing billing statements, and
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative
Code.

Exhibit B-3 "Summary of Experience,” provide a concise and current summary of the applicant’s
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and
types of customers served, utility service areas, volume of gas supplied. etc.).

Exhibit B-4 "Disclosure of Liabilities and Investigations," provide a description of all existing,
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory
investigations, or any other matter that could adversely impact the applicant’s financial or operational
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B-5

B-6

C-1

C-2

C-3

C4

slatus or ability to provide the services for which it is seeking renewed certification since applicant last
filed for certification.

Exhibit B-5 "Disclosure of Consumer Protection Violations,” disclose whether the applicant,
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for
certification.

No O Yes

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection
Violations,” detailing such violation(s) and providing all relevant documents.

Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation,” disclose
whether the applicant or a predecessor of the applicant has had any certification, license, or application

to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked,
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

[¥Y] No O Yes

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial,
Curtailment, Suspension. or Revocation,” detailing such action(s) and providing all relevant documents.

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit C-1 “Annunal Reports,” provide the two most recent Annual Reports to Shareholders. If
applicant does not have annual reports, the applicant should provide similar information, labeled

as Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.

(This is generally only applicable to publicly traded companies who publish annual reports.)

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does
not have such filings, it may submit those of its parent company. An applicant may submit a current link
to the filings or provide them in paper form. If the applicant does not have such filings, then the
applicant may indicate in Exhibit C-2 that the applicant is not required to file with the SEC and why.

Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of
audited financial statements {balance sheet, income statement, and cash flow statement). If audited
financial statements are not available, provide officer certified financial statements. If the applicant has
not been in business long enough to satisfy this requirement, it shall file audited or officer certified
financial statements covering the life of the business. If the applicant does not have a balance sheet,
income statement, and cash flow statement, the applicant may provide a copy of its two most recent
years of tax returns (with social security numbers and account numbers redacted).

Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's current financial
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g..
guarantees, bank commitments, contractual arrangements. credit agreements, etc.)

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current statement from an
Ohio local distribution utility (LDU) that shows that the applicant meets the L.LDU’s collateral
requirements.

{CRNGS Supplier Renewal - Version 1.08  Page 5 of §



First time applicants or applicants whose certificate has expired as well as renewal applicants can meet
the requirement by one of the following methods:

1. The applicant itself stating that it is investment grade rated by Moody’s, Standard & Poor’s or
Fitch and provide evidence of rating from the rating agencies.

2. Have a parent company or third party that is investment grade rated by Moody’s, Standard &
Poor’s or Fitch guarantee the financial obligations of the applicant to the LDU(s).

3. Have a parent company or third party that is not investment grade rated by Moody s, Standard &
Poor’s or Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to guarantee
the financial obligations of the applicant to the LDU(s). The guarantor company's financials must be
included in the application if the applicant is relying on this option.

4, Posting a Letter of Credit with the LDU(s) as the beneficiary.

If the applicant is not taking title to the electricity or natural gas, enter “N/A “in Exhibit C-4. AnN/A
response is only applicable for applicants seeking to be certified as an aggregator or broker.

C-5 Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted income statements
for the applicant’'s NATURAL GAS related business activities in the state of Ghio Only, along
with a list of assumptions, and the name, address, email address, and telephone number of the
preparer. The forecasts should be in an annualized format for the two years succeeding the
Application year.

C-6 Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as
reported by two of the following organizations: Duff & Phelps, Fitch IBCA, Moody’s Investors Service,
Standard & Poor’s, or a similar organization. In instances where an applicant does not have its own credit
ratings, it may substitute the credit ratings of a parent or an affiliate organization, provided the applicant
submits a statement signed by a principal officer of the applicant’s parent or affiliate organization that
guarantees the obligations of the applicant. If an applicant or its parent does not have such a credit rating,
enter “N/A™ in Exhibit C-6.
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C-7

C-8

Cc9

Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Experion,
Dun and Bradstreet, or a similar organization. An applicant that provides an investment grade credit
rating for Exhibit C-6 may enter “N/A” for Exhibit C-7.

Exhibit C-8 “Bankruptcy Information,” provide a list and description of any reorganizations,
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in
the current year or within the two most recent years preceding the application.

Exhibit C-9 “Merger Information,” provide a statement describing any dissolution or merger or
acquisition of the applicant within the two most recent years preceding the application.

C-10 Exhibit C-10 “Corporate Structure,” provide a description of the applicant’s corporate structure,

D-1

D-2

D-3

not an internal organizational chart, including a graphical depiction of such structure, and a list of all
affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers
in North America. If the applicant is a stand-alone entity, then no graphical depiction is required and
applicant may respond by stating that they are a stand-alone entity with no affiliate within the two most
recent years preceding the application.

[ -

.. SECTION D — APPLICANT TECHNICAL CAPABILITY.

1

d

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit D-1 “Operations,” provide a current written description of the operational nature of the
applicant’s business. Please include whether the applicant’s operations will include the contracting of
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery,
and the provision of retail ancillary services, as well as other services used to supply natural gas to the
natural gas company city gate for retail customers.

Exhibit D-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide
evidence of the applicant’s current experience and technical expertise in performing such operations.

Exhibit D-3 “Key Technical Personnel,” provide the names, titles, email addresses, telephone
numbers, and background of key personnel involved in the operational aspects of the applicant’s current
business.

Applicant Signature and Title
Vice President , Sales usiness Operations

Sworn and subscribed before me this I ?M\day of DLQUY')DU‘[ Month 929 l ‘1 Year

/)YLIV A NO‘UB’U A e Vernetla Showers

Signature of official administering oath Print Name and Title

ey, VERNETTA ANN SHOWERS
"\ Notary ID #130212152

My Commissfon Expires

June 17, 2023
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In the Matter of the Application of

The Public Utilities Commission of Ohio

Competitive Retail Natural Gas Service
Affidavit Form
(Version 1.07)

|National Gas & Electric, LLC

for a Certificate or Renewal Certificate to Provide

Competitive Retail Natural Gas Service in Ohio.

)
) Case No. 15 L[2126 -GA-CRS
)
)

County of [Harris |

State of Texas I

(M

3)

(4

&)

(6)

)

(8)

Kathryn Guy [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Cede.

Applicant will cooperate with the Public Utilities Commission of Ohio and its stafT in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title

Vice President, Sales & Busines srations

Sworn and subscribed before me this q% day of | 'DLQL,n\ DU'[ IMonth 201 q Year

(/yﬂg VM r\u:{ a \'M i, LAP Vernetla Showers

Signature of Official Administering Oath Print Name and Title

VERNETTA ANN SHOWERS

Notary 1D 413021215, My commission expires on OF(:LJ\U L/] lalw:g
My Commission Expires '
June 17, 2023
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NATIONAL

GAS &8 ELECTRIC

Exhibit A-14

"Principal Officers, Directors & Partners"

W. Keith Maxwell, I11

Chief Executive Officer

Address: 12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Ph: 713-337-2735

Todd Gibson

Executive Vice President and Chief Financial Officer

Address: 12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Ph: 713-337-2735

Gary Lancaster

Executive Vice President and General Counsel

Address: 12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Ph: 832-217-1897

David Hennckes

Vice President

Address: 12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Ph: 713-337-2735

Paul Konikowski

Senior Vice President and General Manager

Address: 12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Ph: 832-294-1955

Kathryn Guy

Vice President. Sales & Business Operations

Address: 13070 Richmond Avenue, Suite 1100 Houston, Texas 77042
Ph: 832-217-1886

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone: 888-442-0002 Fax: 832-320-2974



NATIONAL

GAS &8 ELECTRIC

Exhibit A-15
"Company History"

National Gas & Electric, LLC ("NGE"), a Texas Limited Liability company, began
operations as a retail energy provider in 2015. NGE is currently licensed to serve electric and

natural gas customers in nine states and thirty-one utility territories in the United States.

NGE is one of America's fastest growing retail suppliers of electricity and natural gas.

Our winning formula is simple: We focus on offering the right plans at the right prices.

NGE is run by one of the most experienced teams in the industry. Qur management team
has decades of deregulated energy experience and a track record of success. In our industry
experience often leads to smarter decisions. When we make smarter decisions we can offer lower

rates, more stable pricing, cleaner energy, and quicker issue resolution.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone: 888-442-0002 Fax: 832-320-2974



NATIONAL

GAS & ELECTRIC

Exhibit A-16
"Articles of Incorporation and Bylaws"

Carlos 1. Cascos
Seerotary v Slan

Cotporations Section
B.O Boy 13697
Austin. Texas 787113697

Office of the Secretary of State

CERTIFICATE OF FILING
OF

National Gas & Flectric, LLC
R(N8F75137

[formeriy: Acecpt Energy, 11 C}
iTe undersigned. & Seeretars of Staie of Texas, herehy certifies that 2 Centificate of Amendment for the
above named entity has heen recenved in s office and has been fourtd 1o conform tw the applicable
prowisions of law
ACCORDINGLY. the undersipned. as Scorctary of State, and by virtee of the autkormy vested i the

secretary by T hereby dssues this centiticate videncing Gling efiective on the date shown balow

[yawed: 07 202013

IPifective: 7 202015

Qe —

Cartos 1§ Cascos
Seeretars of Suse

[T I R WETT I TE T If'lt milorrst wl hn’f” HH S Pl L dr
Phone {4171 3615544 Fax (3127 4655709 IHal: 7-1-1 for Relay Senviees
Prepaned by Witkam Jubnson THY 149503 [racumens: 616755240002

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone: 888-442-0002 Fax: 832-320-2974



NATIONAL

GAS &8 ELECTRIC

Form 424 This space reserved fof oflice use.
{Revised 05/11)

Submit in duplicate to: FILED

Secretary of State e ‘j‘_s'f_i‘f 2 af

P.O. Box 13697 Ve 2k

Austin, TX 78711-3697 Certificate of Amendment .

512 463-5555 -

FAX: 512/463-5709 porations &

Filing Fee: See instructions T

Eatity Information
The name of the filing entity is

Accept Encry. LLC

Stete the neme of the entity as currently shown in the records of the secretary of state. I the amendment changds the name

cof the extity, st=i= the old pame and not the pew name.

The filing entity is 6: (Seisct the approprate erity type below )

[ For-prosy Corporat.on M Professionnl Corporation

] Nonprofit Carporstion [ Professional 1imited Lisbilty Company
[ Cooperative Association 71 Professional Assochmion

Limited Liability Company 3 Limited Partnerstip

The file number issued 1o the filing entity by the secretary of state is: Texas

The date of formation of the entity is:  10/25/2013

Amendments

1. Amended Nome
(1f the purpose of the corificate of rmendment i m change the same of the entity, wse the folowmg smtement)

The amendment changes the certificate of formation to change the article or provision that nemes the

filing entity. The article or provision is amended to read as follows:

The name of the filing entity is: (state the new name of the entity below)
National Gas & Electric, LLC

The naac of the eatity mus contain sa organizational dessgnation or accepied ablreviztion of such s, as applcable

2. Amended Registered Agent/Registered Office

The smendment changes the certificate of farmation to change the article or provision stgting the

neme of the registered agent and the registered office address of the filing entity. The
provision is amended to read &s follows:

griicle or

Form 424 &

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Websile: www.ngande.com Phone: 888-442-0002 Fax: 832-320-2974



NATIONAL
GAS & ELECTRIC

Regisiered Agent
(Complete cither A or B, bunt not both. Also complete C,)

[ A. The registered agent is an organization (cannot be antity named above) by the name of:

OR
[J B. The registered gent is an individuel resident of the state whose nare is:

“Farst Name Mr Last Neme & fic
The person exccuting this instrument affirms that the person designated as the new registéred agent
has consented to serve as registered agent.

C. The business address of the registercd agent and the registered office address is:

™
Siree: Addrees (No F.0). Baz) Ciry Suste  Zip Code

3. Other Added, Altered, or Deleted Provisions

Other changes or additions to the cenificate of formation moy be made in the space provided beiow:. If the provided
b insufficient, ircorporate the additional text by providing an aitachment (o this form  Please read the instructions to this

form for further infermation on form et
Text Area (The atached addendurs, if any, is ncorporuted herein by reference.)

LJ Add each of the following provisions to the certificate of formation. The identfication o
reference of the added provision and the full text are as follows:

Alter each of the following provisions of the certificate of formation. The identificetion qr
reference of the altered provision and the full text of the provision as amended are as follgws.

Pleese change Article 3 - Governing Authotity to "B, The limited liability company will not have manLgcrs.
The company will be governed by its members, and the name and address of the Governing Organization wili
be Retailco, LLC, whose address is 2105 CityWest Blvd,, Suite 100, Houston, Texas 77042 "

| Delete cach of the provisions identified below from the certificate of formation.

Statement of Approval

The amendments to the certificate of formation have been approved 1n the manner reguired by the
Texas Business Organizations Code and by the governing documents of the entity,

Fam 424 7

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone: 888-442-0002 Fax: 832-320-2974




NATIONAL

GAS & ELECTRIC

Effectiveness of Filing (secct it 4, 8,0 C)

A. ¢} This document becomes effective when the document is filed by the sccretary of state
B. [] This document becomes effective at a Iater date, which is not more than ninety (90) dgys from
the date of signing. The dclayed sffective date is:
C. [J This document 1akes effect upan the occurrence of a future event or fact, other than th
passage of time. The S0 day afier the date of signing is:

The following event or fact will cause the document to take effect in the manner described bélow:

Execution

The undersigned signs this document subject to the penalties imposed by law for the submibsion of a
materially false or fraudulent instrument and certifies under penalty of perjury thet the undersigned is
authorized under the provisions of law governing the entity to execute the filing instrument.

Date: Wﬁ"

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone: 888-442-0002 Fax: 832-320-2974



NATIONAL

GAS &8 ELECTRIC

EIMITEDR LIABILTTY COMPANY OPERATING AGREFMENT
OFr

NATIONAL GAS & ELECTRIC, 1L1.C
A Texas Limited Liabilits Company

(Formerly Known as Aceept kaoerpy, [LLC)

Al This LIMITED LIABILITY COMPANY OPERATING AGREEMENT  (this
“Agreement”) of Natiomal Gas & Eleciric, LLC (the " Company 1 dated a5 of July 8, 2003, 4«
adopted, executed and apreed v by Rewileo, LLC. the sole Member of the Company (the
“Organizational Member') and replices in s entirety any previoosly adopted  Operating
Agreement(s) of the Compan

B. The Company was formed as a limited liability company under the laws of the State
of Texus, effective as of October 29, 2013, The Certificate of Formation of the Company filed
with the Texas Sccretary of Statc remains in full foree and ceffect and is ratified and approved by
the Organizational Member, By name change dated July 8, 2003, the nume of the Company was
changed from Accept Energy, LLC to National Gas & Electric, LLC.

C. The Orgonrzanonal Member enters inte this agreement to provide tor the
govemanee of the Company and the conduct of its business, and to speuly the relative rights and

ohligations of the Organizational Member and any futare Members of the Company

NOW THEREFORE, the Organizational Member agrees as follows:

ARTICLE 1: DEFINITIONS

Capitalized terms used in this agreement have the meanings specified i this Article or
elsew here i this agreenient and when not so defined shall Bas e the meanings set forth in the Texas
Business Organizations Code

“Capital Contribution” means the amount of cash. property or services contributed to the
Company

‘Company” means Notional Gas & Electrie. LLC. a Texas limited hability company

“Member” means a Person who acquires Membership Interests. as permitted under this
agreement. and who becomes or remains a Member,

“Memberskip Interests” means either Percemtage Interest or Units, based on how
ownership in the Company is vxpressed on Exhibit A.

“Organizational Menber” means Retaileo, LLC

Natoal Gas & Electrnic, LLC Opcratng Agreement
Page L'

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone: 888-442-0002 Fax; 832-320-2974



NATIONAL

GAS & ELECTRIC

“Percentage Interests” means a percentage ownership interest in the Company entitling the
holder to an economic and voting interest in the Company.

“Person” means an individual, partnership. limited partnership, trust, cstate, association.
corporation, limited hability company or other type of legal entity. whether domestic or foreign.

“Unif” means a unit of ownership in the Company entitling the Member holding such Unit
to Bn cconomic interest and a voting interest in the Company.

ARTICLE 2: CAPITAL AND CAPITAL CONTRIBUTIONS

2.1 Membership Interests. The Membership Interests of cach Member, are listed in
Exhibit A, which is made part of this agreement.  Membership Interests in the Company may be
expressed either in Units or directly in Percentage Interests

12 Subsequent Contributions. No Member shall be abligated to make additional
capital contnbutions unless unamimously agreed to by all the Members.

23 Capital Accounts. Individual capital accounts may be maintained for cach
Member consisting of that Member's Capital Contribution, (1) tncreased by that Member's share
of protits. (2) decreased by that Member's share of tosses and company expenses., (3) deercased by
that Member’s distributions and (4) adjusted as required in accordance with applicable tax laws.

24 Interest. No interest shall be pard on Capital Contributions or on the balance of 4
Member's capital account.

25 Limited Liability. A Member shall not be bound by. or be personally hable for.
the expenses, habilities, or obligations of the company except as otherwise provided in this
agreement or as reguired by law.

ARTICLE 3: ALLOCATIONS AND DISTRIBU TIONS

3 Allecations. The profits and losses of the Company and all items ot Company
tncome, gain, loss, deduction, or credit shall be allovated, for Company buok purposes and for tax
purpirses, pro rata in proportion to the relative Membership Interests held by each Member

32 Distributions. The Company shall have the right to make distributions of cash and
property to the Members pro ratu based on the relative Membership Interests. The timing und
amount of distributions shali be determined by the Members in accordance with Texas law.

ARTICLE4: MANAGEMENT

4.1 Management. The business of the Company shall be managed by the Members.
In the event of 2 dispute between the Members. final determination shall be made by a vote of the

Natpnal Gas & Electine, LLEC - Operating Agravinen!
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majonty of the Memhers (unless a greater percentage 15 required in this Agreement or under Texas
[aw.)

42 Banking. The Company, through one or more of its Members, is authorized to
estublish one or more bank accounts and arc authorized to exccute any banking resolutions
provided by the institution where the aecounts are being established.  All funds of the company
shall be deposited 1n one or inore accounts with vne or more recoynized financial institutions in the
name of the Company,

4.3 Officers. The Members are authorized to appoint one or more ofticers from time to
time. The otticers shall hold ofTice until their suecessors are chosen and qualified. Subjeet to any
employment agreement entered into between the ofticer and the Company. an officer shall serve at
the pleasure of the Members and shall have the authority to carry on the day to duy business of the
Company, having powers similar in scope and aushority as officers of carporations.

ARTICLE 5: ACCOUNTS AND ACCOUNTING

31 Accounts. Camplete books of account of the company s business. in which cach
Company transaction shall be fully and accurately entered, shall be kept mt the Company s
principal exccutive office and shall be open for inspection und cupying on reasonable notice by
any Member or their authorized representatives during normal business hours for purposcs
reusonably related to the interest of such person as a Member. The costs of such inspection and
copying shall be home by the requesting Member,

52 Records. At all times during the term of existence of the Company, and bevond
that tenn if the Memburs deems it necessary. the Company shall keep or cause to be kept the
tollowing:

{a) A current list of the full name and last known business or residence address
of each Member, wgether with the date such person became 8 Member, his or her Capital
Contributivn. the amount and terms of any future Capital Contribution agreed upon by such
Member, and the Membership interest of cach Manber,

{h} A copy ol'the Centificate of Formation and any amendments,

(¢} Copiesof the Company s federal. state, and kocal tncome tax or informatisn
returns and reports. if any, for the six most recent taxable years: and

{(d)  An origingl executed copy or counterparts of this agreement and any
amendments.

3.3 Income Tax Returns. Within forty-five (43) days after the end of cach tanable
year, the Company shall use all reasonable efforts to send to each of the Members all information
necessary for the Members to complete therr federal and staie income tax or information returns
and a copy of the Company”s federal. state, and local income tax or information returns for such
year.

Sattomal Gt & Fheane, LLC - Operating Aprzanent
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54 Tax Matters Member. Retailco. LLC shall uct as tax matters Member of the
Company to represent the Company (at the Company’s cxpense) in connection with all
examinations of the Company’s affairs by tax authorities and 10 expend Company funds for
professional services and costs associated therewith,

ARTICLES 6: MEMBERSHIP-—-MEETINGS, VOTING

6.1 Members and Voting Rights. Members shall have the right and power (o vole on
all matters with respect to which this agreement or Texas law requires or permits such Member
actton. Voung shall be based on Membership Interests. Unless otherwise stated 1n this Agreement.
the Certificate of Formation or under the Texas Business Organizations Code (where a greater
voting requircment may be needed). the vote of the Members holding a majority of the
Membership Interests at @ meeting of Members at which a gquorum s present shall be required to
approve or camy an action. A quorum shall consist of Members holding a majority of the
Membership Interests,

6.2 Meetings. Regular or annual mectings of the Members are not reguired but may be
held at such tme and place as the Members deem necessary or desirable for the reasonable
management of the Company. Notice shail be given not less than 10 days nor more than 60 days
hefore the date of any mecting to cach Member entitled to vote at the meeting A Member may
waite notice of a meeting in wating, orally, or by attendance.

In any instance m wineh the approval of the Members 15 reguired under thes agreement,
such approval may be obtained in gny manner permitied by Texas Taw, incleding by conference
telephone or similar communications equipment in addition, any action which could be taken at a
meeting can be approved without a meeting and without notice if a consent in writing. stating the
action to be taken. is signed by the holders of the minimum Membership Interest needed to
approve the action

6.3 Greater Voting Requirements. The affirmative vote, approval, or consent ot a
majority of all the Membership [nterest is required to:

(a} change the status of the Company from onc in which management is
reserved to the Members to one in whieh inanagement 18 vested in one or more Managers, or viee
versa:

(b) tssue any additional Membership Interests in the Company subscquent to
the issuance of Membership interests to the initial Members of the Company

(c) approve any merger, consolidation, share or interest exchange. or wther
transaction authonized by or subject to the provision of Chapter Ten of the Texas Business
Organtzations Cod,

{d}  voluntarily cause the dissolution of the Campany:

{c) authorize any transaction. agreement, or actuon on behalf of the Company
that 15 unrelated 1o its purpose as set forth in this agreement or articles of organization or that
utherwise contravenes this agreement; or

Natonal Gas & Eloetrtz, LLU  Qpgrating Azreament
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{1} authorize any sct that would make it impossible w carry on the ordinary
business of the Company.,

ARTICLE 7: WITHDRAWAL AND TRANSFERS OF MEMBERSHIP INTERESTS

7.1 Withdrawal. A Member may withdraw from the Company prior to the
dissolution and winding up of the Company with the unanimous consent of the other Members, or
if such Member transfers or assigns all of his or her Membership Interests pursuant to Section 7.2
below. A Member who withdraws pursuant ta this Section 7.1 shall be entitled to a distribution in
an amount equat 10 such Member’s Capital Account.

7.2 No Restrictions on Transfer. A Mcmber may transfer Membership Interests to
any other Person without the consent of any other Member. A Person that acquires Membership
interests 10 accordance with this section shall be admitted as a Member of the Company after the
person has agreed to be bound by the terms of this Operating Agreement on a form approved by the
Members,

ARCITLE §: DISSOLUTION AND WINDING UP

B.1 Dissolution. The Company shall be dissolved upon the first 1o occur of the
following events:

{a) The vote of the Members holding a majonity of the outstanding Membership
[nterests to dissolve the Company.

(M Entry of a decree of judicial dissolution or termination under Chapler 11 of
the Texas Business Organizations Code,

(c) AT any time there are no Members, provided that the Company 15 not
dissolved and is not required 10 be wound up it, within 90 days afier the occurrence of the event
that terminated the continued membership of the last remaining Member, the legal representative
of the Inst remaining Member agrees in writing to continue the Company and to the admission of
the fegal representative of such Member or its assignee to the Company as a Member, effective as
of the eccurrence of the event that terminated the continued membership of the last remaining
Member,

8.2 No automatic dissolution upon certain events. Neither the death, incapacity.
dissoctation, bankruptcy or withdrawal of a Member shall automaticallv cause dissolution of the
company.

ARTICLE 9: INDEMNIFICATION

9.1 Indemnification. The Company shall have the power and agrees o indemnity
any Person who was or is a party, or who is threatened to be made a panty, to any proceeding by

Mazonal Gas & Electric, LU Uperateng Agreement
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reason of the fact that such Person was or is a Member, Munager. ofticer, employee. or other agent
of the Company, or was or is serving at the request of the Company as a director, manager. officer,
employee, or other agent of another limited liability company. corporation, partnership, joini
venture. trust, or other enterprise, against expenses, judgments, fines, settlements, and other
amounts actually and reasonably incurred by such Person in connection with such proceeding, if
such Person acted in good faith and in a manner that such Person reasonably believed to be in the
best interests of the Company. and, in the case of a criminal proceeding, such Person had no
reasonable cause to believe that the Person’s conduct was unlawful. The termination of any
proceeding by judgment, order, settlement. conviction, or upon a plea of nolo contendere or its
equivalent, shall not. of itsell create a presumption that the Person did not act in good faith and in
a manner that such Person reasonably believed o be in the best interests of the Company. or that
the Person had reasonable cause 1o believe that the Person®s conduct was untawtful

To the extent that an agent of the Company has been success ful on the merits in defense of
any proceeding, or in defense of any claim, 1ssue, or matter i any such procecding, the agent shall
be indemnified against expenses actually and reasonably incurred in connection with the
proceeding. in all other cases. indemnification shall be provided by the Company only if
authorized in the specific case unammously by atl of the Members

“Proceeding,” as used in this section, means any threatened, pending, or completed action
or proceeding, whether civil, criminal. administrative, or investigative.

92 Expenses.  Expenses of cach Person indemmitied under this agreement actually
and reasonably incurred 1in conneetion with the defense or settlement of a Proceeding inay be paid
by the Company in advance of the final disposition of such Proceeding, as authorized by the
Members ar Managers, as the cuse may be, upon receipt of an undertaking by such Person to repay
such amount if it shall vltimately be determined that such Person was not entitled 0 be
mdemmfied by the Company.

“LExpenses.” as used in this section, includes, without limitation, attormeys” fees and
expenses of establishing a dght 1o indemnitication, ifany, under this section.

ARTICLE 10: GENERAL PROVISIONS

10.1  Entire Agreement; Amendment. This agreement constitutes the whole and entire
agreement of the parties with respect to the subjeet matier of this agreement, and 1t shall not be
modified or amended in any respect except by a written mstrument executed by all of the
Members. This agreement replaces and superseded all prior wniten and oral agreements by and
among the Members,

10.2  Governing Law; Severability. This agreement shall be construed and enfurced in
accordance with the intermal laws of the State of Texas. If any provision of this agreement is
deternuned by any court of competent jurisdicuon or arbitrator to be invalid. illegal. or
unenforceable o any extent. that provision shall, 1f possible, be construed as though more
narrowly drawn. if a narrower construction would avoid such invahdity. illegality, or
unenforceability or, 1f that 1s not possible, such provision shall, to the extent of such invalidity,

Nabonal Gus & Electag, LLD - Upeiing Agreanent
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illegality, or unenforeeability, be severed, and the remnining provisions of this ngreement shall
remain in effect,

10.3  Bepelit. This agreentent shall be binding on and inure to the benefit of the parties
and their heirs, persoral representatives. and permitted successors and nssigns

104 Number and Gender. Whenever used in this agreement. the singular shall include
the plural and ke plural shall include the singular, and the neuter gender shall include the male and
female as well as a trust, finn, company, or corporation. all as the context and meaning of this
agrecment may require,

[L5  No third Party Beneficiary. This agreement is made solely for the benefit of the

parties to this agreement and therr respective permitted successors and assigns. and no other person
or entity shall have or acquire any right by vartue of this agreement

IN WITNESS WHEREOF, the Crganizational Member has exeewed Operating
Agreement effective as of the date set forth above,

ORGANIZATIONAL MEMBER:

RETAILCQO, o .<

Hy s
Namer N & il
Tules Chrel Exenatinve O

Nanenal Gas & Bjeewie LG Upatanmy Apreennert
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EXHIBIT A
To the Limited Liability Company Operuting Agrecment
National Gas zzrl;lcctri:. LLC
MEMBERS

The following Persons are the imtial Members of the Compuny:

Name | Percentage Interest
Retailco. LLC | 100%, |

Natopat Gas & Bleetrne LLC Operating Aggeoment
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Exhibit A-17

"Secretary of State"

r B= 1
Frank LaRose Eifec 062016
| ©fio Seoretary of State |
Entity#: 2424093
Flling Type: FOREIGN LIMITED LIABILITY COMPANY
Original Filing Date: 082872015
Location: -
Business Name: NATIONAL GAS & ELECTRIC LLC
Status: Actie
Exp. Date:

Agent/Registrant Information

LT CORPORATION SYSTEM

4400 EASTON COMMONS WAY SUITE 125
COLUMBUS OH 43219

oapt2my

Active

Filings

Fllimg Type Dhatu of F ling Dhar et B

REG OF FOR PROFITUIM LIAB CO 1

MISCELEANEDHIS FILING
FORE IGNDESIGNATED APPOINTMERT OF AGENT

UNITED STATES OF AMERICA
STATE OF OHIO
OFFICE OF SECRETARY OF STATE

I, Frant LaRsose, Secrezary of Stae of the Skoe of Ohto, do hereds © ehoot thes tr @ Dot
of all retordst approved on :ﬂ: bu:h{:x entity au{“n w mb’éb}qf"tkw;cnm of Stzie.

Fine:z my bond and the se2l of the
Secrelzry of St ot Cofiombuz,
Oha this 5th of Dacember 4 D 2019

Ohlo Secretary of Su

Bl L2

Page 1 of |
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STATE OF OHIO
CERTIFICATE

Ohio Sccretary of State, Jon Husted
2424093

11 15 hereby certitied that the Secretary of State of Ohio has custody of the business records tor

NSATIONAL GAS & ELECTRIC, LLC

and, that sand business records show the [iling and recording ol

| b unmmenhi 1) | hecumient s

Sulssequent Agent Appointinent 2718203240
Effective Date: 060172017

/‘,-‘.l W T“‘.’:\
N Q‘\W.’t&,u -
:?é}; y -fa";\\ Witness iy hand and the seal of the

= —-\—-_...-s:.! Secretary of Mate at Colambus, Oluo
g,ié‘"; this Ist dav ol June. A D 2017

Umtedd Stules of Amrernca 9"’ %ﬂw

State of Ohge
Onfce vl the Secretury of Stie

Ohio Secretary of State

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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California
Connecticut

Illinois Electric
Illinois Gas
Massachusetts
Maryland Electric
Maryland Gas

New Jersey Electric
New Jersey Gas
New York

Ohio Gas

Ohio Electric
Pennsylvania Electric

Pennsylvania Gas

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone: 888-442-0002 Fax: 832-320-2974

Exhibit B-1

“Jurisdictions of Operation”

CTA0034

Docket No. 16-06-10
15-0577

15-0634

CS-170

[R-3600

IR-3601

ESL-0181

GSL-0157

Ltr. Of Eligibility 11/25/2015
16-495G(2)
16-1036E(2)
A-2015-2517744
A-2016-2527549
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Exhibit B-2
“Expericnce & Plans”

National Gas & Electric, LLC, (“NGE”) is a Texas Limited Liability company, currently
licensed to serve electric and gas customers in nine states and thirty —one utility territories in the
United States. NGE's executive team is an elite group of energy professionals with an impressive
variety of industry experience (See Exhibits D-2 “Operational Expertise” and D-3 “Key
Technical Personal”). NGE primarily solicits sales with direct mail, outbound telemarketing and
online enrollments utilizing the utilities consolidated billing services. NGE will continue this
process for contracting with customers, providing contracted services, providing billing statements
and responding to customer inquiries and complaints will be in accordance with Commission rules

adopted pursuant to Section 4928.10 of the Revised Code.

12140 Wickchester Lane, Suite 100, Houslon, Texas 77079
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"Summary of Experience"

National Gas & Electric, LLCs executive team has a substantial business background in
the energy industry. (See Exhibits D-2 "Operational Expertise" and D-3 "Key Technical
Personnel"). NGE intends to strategically expand into deregulated markets throughout the
United States offering both electricity and natural gas to residential, commercial, and industrial
customers. The executive managers will oversee all aspects of operations, finance, sales, and

customer service for the company as they expand into new territories and utilities.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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Exhibit B-4

“Disclosure of Liabilities and Investigations”

National Gas & Electric, LLC does not have any existing, pending or past rulings,
judgments, contingent liabilities, and revocation of authority, regulatory investigations or
any other matters that we believe would adversely impact our financial or operations
status or our ability to provide services we are seeking to be certified to provide in any of
the states in which we are licensed to provide services as a retail electric and/or retail
natural gas service provider. National Gas & Electric, LLC has, from to time to time,
received and responded to customer inquiries that have been elevated to more formal
complaints or investigations with the regulatory bodies of the states in which we do
business at the entity level. However, none of these matters have caused National Gas &
Electric, LLC in the past, nor are likely in the future in our belief, to be unduly restricted
or prohibited from marketing through, and soliciting potential customers from, a
particular sales channel or have otherwise prevented us from performing such activities,
except for certain restrictions or prohibitions in offering certain commodity service
products, such as certain services that cannot be offered to low-income customers, for
example, that have been applied to our industry peers as a whole and not just to National

Gas & Electric, LLC as an individual company.

Also as the PUCO is aware, NGE entered into a settlement agreement, which was
approved by the PUCO in July 2019, to resolve issues raised by a Staff notice of probable
noncompliance. See, PUCO Case No. 19-1464-GE-UNC.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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Exhibit C-1

*“Annual Reports”

National Gas & Electric LLC, (“NGE") is not a publicly traded company but a privately

owned limited liability company. As such, NGE does not have any Annual Reports.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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Exhibit C-2
“SEC Filings”

National Gas & Electric LLC, (“NGE") is not a publicly traded company but a privately

owned limited liability company. As such, NGE does not have any SEC Filings.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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Exhibit C-3

“Financial Statements”

Please see the following for National Gas & Electric’s Financial Statements.

CONFIDENTIAL

(FILED UNDER SEPARATE SEAL)

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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Exhibit C-4

“Financial Arrangements”

CONFIDENTIAL

(FILED UNDER SEPARATE SEAL)

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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Exhibit C-5

"Forecasted Financial Statements"

Please find attached our forecast of Ohio revenue, expenses, and net income in Ohio for

calendar years 2020 and 2021,

CONFIDENTIAL

(FILED UNDER SEPARATE SEAL)
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Exhibit C-6
"Credit Rating"

Not Applicable.
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Exhibit C-7
"Credit Report"

D&B Report Attached.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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& DNBI Risk Management

LIVE REPORT

NATIONAL GAS & ELECTRIC, LLC

Trade Mames. Xo rade g for thes cimpany

ALUTTIVE HEADDUARTERS

D-U-N-§  08-002-7504
Number:
Company: NATIONAL GAS & ELECTRIC, LL.C

D&B Address
Address: 12140 WICKCHESTER LN

HOUSTON, TX, US - 77055

Location HEADQUARTERS
Type:

Phone: 888-442-0002

Fax:

Web:

Company Summary

Printed By:Deecla Roe

Date Printed:November 15, 2019

Currency; Shown in USD unless otherwise indicated =

Endorsement:

Fuelcocredit@nufuelco.com

SCORE BAR
Financial Stress Score Class 4
Commercial Credit Score Class . i
High Credit - Average 7.500,00
PAYDEX® & 30
D&B Viability Rating R o
Bankruptcy Found b
D&B Rating 1H4

Moderate to High Risk of severe

financial stress

Moderate Risk of severe payment

delinquency

Average High Credit for payment

experiences reported to D&B.

Paying 30 days past due

View More Details

IR indicates 10 or more Employees.

Credit appraisal of 4 is limited

DETAILED TRADE RISK INSIGHT™

3 months from to



PAYDEX® TREND CHART

PUBLIC FILINGS

The following data includes both open and closed filings

found in D&B's database on this company.

Record Type Number of

Records
Bankrupicies 0
Judgments 0
Liens ¥
Suits i
UcCcCs 8

The public record items contained herein may have been

paid, terminated, vacated or released prior to today's date,

Most Recent
Filing Date

10/07/2018

05232019

FINANCIAL STRESS SCORE CLASS

Financial Stress Score Class : 4

Low Risk: | ; High Risk 5

D&B VIABILITY RATING SUMMARY

Viability Score
Viability Score : 6
Low Risk:1 ; High Hisk:Y

Data Depth Indicator
Data Depth Indicator : B
Predicuive A ; Desenptive:G

Portfolio Comparison

Portfoliv Comparison : 8

Low Rusk:) : High Risk

Company Profile:

Financial
Data
bt

Availabhe

Trade
Payments
Available
{3+ Trade)

Company
Size
Mudiam

Yearsin
Business
Established

D&B COMPANY OVERVIEW



This is a headquarters location

Branch(es) or Division(s) exist
Y

Employees
17 (Undetermined Here)

Line of business

Electric services

Chiefl Executive
W KEITH MAXWELL I11. CEO

History Status
CLEAR

NAICS
118

COMMERCIAL CREDIT SCORE CLASS

Commercial Credit Score Class : 3 ©

Low Risk:1; High Risk:5

Detailed Trade Risk Insight™

Detailed Trade Risk Insight provides detailed updates on over (.5 billion commercial trade experiences collected from more

than 260 million unique supplied/purchaser refationships.

Age (Year Started)
6 years (2013)

SIC
4911

DAYS BEYOND TERMS - PAST 3 & 12 MONTHS

3 months from to

Days Beyond Terms : Days

Days Beyond Terms ¢

High Risk: 1204 © Low Risk:D

Dollar-weighted average of pay ment experiences

reported from companies.

12 months from Dec-18 to Nov-19

Days Beyond Terms : 30

Duys Beyond Terms ¢ 30
High Risk 1204 ; Low Risk

Dollar-weighted average of 2 paymicnl expencnces

reported from 2 companies.

DEROGATORY EVENTS LAST 13 MONTHS FROM NOV-18 TO NOV-19

No Derogatory trade Event has been reported on this company for the past 13 Months

TOTAL AMOUNT CURRENT AND PAST DUE - 13 MONTH TREND FROM NOV-18 TO NOV-19



Status Nov- Dec- Jan- Feb- Mar- Apr- May- Jun- Jul- Aug- Sep- Oct- Nov-
18 18 19 19 19 19 19 19 19 19 19 19 19

Total 1 L} 0 0 {} 0 0 0 0 ] 0 0 1]
Current{) 0 ] 0 0 0 0 [} 0 0 0 1] 0

1-30 0 0 0 0 0 0 { 0 Ly 1} 0 0 0o
Days

Past

Due

3160 O 0 1] ] 0 1] 1] 1] 0 0 ] ] 1]
Days

Past

Due

6190 O 0 0 1] 0 { 1] L] 0 0 [}] 0 ]
Days

Past

Due

91+ O 0 0 0 ] 0 0 ] 0 0 1] 1] 0
Days

Past

Due

Corporate Linkage

Increase your understanding of the links and risks between yuur customers and suppliers with D&B’s Interactive Global

Family Tree

SUBSIDIARIES (DOMESTIC}

Company City , State D-U-N-§® NUMBER

MAJOR ENERGY ELECTRIC ORANGEBURG , New York 80-786-7523
SERVICES LLC

This information may not be reproduced in whole or in pant by any means of reproduction,

Predictive Scores

D&B VIABILITY RATING SUMMARY



The D&B Viability Rating uses D&B's proprietary analytics to compare the most predictive business risk indicators and deliver
a highly reliable assessment of the probability that a company will go out of business, become dormant/inactive, or file for

bankruptcy/insolvency within the next 12 months. The D&B Viability Rating is made up of 4 components:

Viability Score
Compared to All US Businesses within the D&B
Database:

# Level of Risk: Moderate Risk

® Businesses ranked 6 have a probability of hecoming no

longer viable: 13 %
® Percentage of businesses ranked 63 30 %
# Across all US businesses, the average probability of

becoming no longer viable: 14 %

Portfotio Comparison

Compared to All US Businesses within the same
MODEL SEGMENT:

Model Segment : Established Trade Payments
Level of Risk: High Risk

Businesses ranked 8 within this model segment have a
probability of becoming no longer viable: 11 %
Percentage of businesses ranked 8 with this model

segment: 13 %

& Within this model segment. the average probability of

becoming no longer viable: 5 %

Data Depth Indicator
Data Depth Indicator:

Company Profile:
Company Profile Details:

¢ Rich Firmographics * Financial Data: Not Available

Extensive Commercial Trading Activity * Trade Payments: Available: 3+ Trade
- Basic Financial Attributes = Company Size: Medium: Employees: 10-49 or Sales:
$100K-$499K

® Years in Business: Established: 5+

Greater data depth can increase the precision of the D&B

Viability Rating asscssment.

To help improve the current data depth of this company.,

you can ask D&B to make a personalized request o this Financial  Trade Company  Yearsin
company on your behalf to obtain its latest [inancial Data Payments  Size Business
information. To make the request, click the link below, Not Available:  Medium Established
Note. the company must be saved to a folder before the Avalable 3+Trade

Fenuest can be made.
Request Financial Statements

Reference the FINANCIALS tab for this company to

maonitor the status of your request,

CREDIT CAPACITY SUMMARY

This credit rating was assigned because of D&B's assessment of the company's creditworthiness, For more information, see

the

D&B Rating Key



D&B Rating: 1R4 Number of employees: IR Composite credit appraisal: 4 is

indicates H) or more employees limited

The Rating was changed on February 7, 2019 because of D & B's overall assessment of the company's financial, payment and history
information.

The 1R and 2R ratings categories reflect company size based on the total number of employees for the business. They are assigaed to
business files that do not contain a current financial statement. In IR and 2R Ratings, the 2, 3, or 4 creditworthiness indicator is based
on analysis by D&B of public filings, trade payments, business age and other impostant factors. 2 is the highest Composite Credit

Appraisal a company not supplying D&B with current financial information can receive.

Number of Employees Total: 17 (Undetermined here)

Payment Activity (based on 7 experiences)
Average High Credit: 57,500
Highest Credit: $7,500
Total Highest Credit: 38,350

Below is an overview of the company's rating history since 05-31-2016.
D&B Rating

Date Applicd
iR+ 02:0712019
- 05/3112006
D&B CREDIT LIMIT RECOMMENDATION
Conservative credit Limit: 20,000 Risk category Tor this business: : LOW

Aggressive credit Limit: 35,000

Risk category far this business: LOVY

The Credit Limit Recommendanon (CLR}) 15 intended 1o serve as a directional benchmark for all businesses within the same hne ot
business or industry. and is not calculated based on any individual business. Thus, the CLR is intended to help guide the credit limil
decision, and must be balanced in combination with other elements which reflect the individual company's size, financial sirength,

payment history, and credit worthiness. all of which can be derived from D&B reports.

Rusk is assessed using D&Bs sconng methedology and is one factor used 10 create the recommended limits. See Help for details,

FINANCIAL STRESS CLASS SUMMARY

The Financial Stress Score predicts the likelihood of a firm ceasing business without paying all creditors in tull, or
rearganization or obtaining reliel from creditors under state/federal law over the nexi |2 months. Scores were caleulated using
a statistically vald model derived from D&B's extensive data fifes.



The Financial Siress Class ol 4 for this company shows that firms with this class had a failure rate of 0.84% (84 per 10,000),

which is 1.75 times higher than the average of businesses in D & B's database,

Financial Stress Class :

Financial Stress Class : 4
Low Risk:1 ; High Risk-5
Moderately higher than average nisk of severe financial siress. such as a bankrupiey or gong out of business with unpaid debt. over the

next 12 months.

Probability of Failure:

Risk of Severe Financial Stress for Businesses with this Class: 0.84% (84 per 10,000)

Financial Stress National Percentile ; 6 (Highest Risk: 1; Lowest Risk: 100)
Financial Stress Score @ 1386 (Highest Risk: 1,001: Lowest Risk: 1.873)

® Average Risk of Severe Financial Stress for Businesses in D&B database: 0.48% (48 per 10.000)

The Financial Stress Class of this business is based on the following lactors:

Low pruportion of satisfactory payment experiences 1o total payment experiences.

Low Paydex Score.

& Limited time under present management contiol

Unstable Paydex over last 12 months,

Financial Stress Percentile Trend:

Notes: # The Financial Stress Class indicates that this firm shares some of the same business and financial
characteristics of other companies with this classification. It does not mean the firm will necessarily
experience financial stress.

® The Probability of Failure shows the percentage of firms in a given Class that discontinued operations over
the past year with loss to creditors. The Probability ot Failure - National Average represents the national
tatlure rate and is provided for comparative purposes.

® The Financial Stress National Percentile reflects the relative ranking of a company among all scorable
companies in D&B's file.

® The Financial Stress Score offers a more precise measure of the level of Ask than the Class and Percentile. It

is especially helpful o customers using a scorecard approach W determining overall business performance.

B |



Norms National %

This Business 6

Region: WEST SOUTH CENTRAL 44
Industry: INFRASTRUCTURE 43
Employee range: 10-19 66
Years in Business: 6-10 43

This Business has a Financial Stress Percentile that shows:

® Higher risk than other companics in the same region.
® Higher sk than other companigs in the same industry.
® Higher risk than other companics in the same employee size range,

® Higherrisk than other companies with @ comparable number of years in business,

CREDIT SCORE SUMMARY

The Commiercial Credit Score (CCS) predicts the likelihood ol a business paying its bills in a severely definguent manner (91

days or more past termis).
The Credit Scure class of 3 for this company shows that 3.8% of firms with this class paid one or more bills severely
delinquent, which is lower than the average of businesses in D & B's database.

Credit Score Class :

Credit Score Class : 3 &
Low Risk:l ; Hizh Risk:5

Moderate risk of severe payment delinquency over next 12 months.
Incidence of Delinguenti Payment

& Among Compames with this Classification: 5.80%

® Average compared to businesses in D&B's database: 10.207%

¢ Credit Score Percentile @ 57 (Highest Risk: |: Lowest Risk: 1({)
® Credit Score : 509 (Highest Risk: 101: Lowest Risk: 670)

The Credit Score Class of this business is based on the following factors:



® |imited number of satisfaclory payment experiences

® Higher risk region based on delinquency rates tor this region

Higher risk industry based on delinquency rates for this industry

Unstable Paydex over last 12 months

Limited time uuder present management control

Limited business activity signals reported in the past 12 months
Credit Score Class Percentile Trend:

Notes

® The Commercial Credit Score Risk Class indicates that this firm shares some of the same business and financial
characteristics of other compantes with this classification. It does not mean the firm will necessarily experience severe
delinquency

# The Incidence of Delinguent Paynwent 1s the percentage of companies with this classification that were reported 91 days
past due or more by creditors. The calculation of this value is based on D&B's trade payment database,

# The Commercial Credit Score pereentile reflects the relative ranking of a firm among all scorable companies in D&B's
file.

* The Commercial Credit Score offers a more precise measure of the level of risk than the Risk Class and Percentile. I 15

especially helplul to customers using a scorecard approach w determining overall business performance.

Norms National %
This Business 57
Region: WEST SOUTH CENTRAL 52
Industry: INFRASTRUCTURE i
Employee range: 10-19 TH
Years in Business: 6-10 43

This business has a Credit Score PPercentile that shows:

Lower risk than other companies in the same region

Lower nisk than other companies in the same industry.

Higher nisk than other companies in the same employee size range.

Lower risk than other companies with a comparable number of years in business

This information may not be reproduced in whole or in part by any means of reproduction.

Trade Payments

D&B PAYDEX®



The D&B PAYDEX is a unique, weighted indicator of payment performance based on payment experiences as reported to D&B

by trade references. Learn more about the D&B PAYDEX

Timeliness of historical payments for this company.

Current PAYDEXN Pavinenty Weathan Temis Average High Credit
50 36% $7,500
Equal to 30 days beyond terms
R AL L Total payment Experiences 7 Largest High Credit 57,500
Pays slowly than the average
(Pays more slowly than the average 41 pgBs File (HQ) Highest Now Owing 50
for its industry of 2 days beyond
or s industry o s heyel rade Exprnences with Sloy 14.29% thghest Past D 30

terms)

or Megatve Payments{/)

Industry Median 79 Toual Pluced For Collection 0

Equal to 2 days beyond terms

Pay et Troned Unchanged

Compared (o payments three moanths

ago

Indications of slowness can be the
result of dispute over merchandise,
skipped invoices ete. Accounts are
sometimes placed for collection even
though the existence or amount of the

debt is disputed.

D&B has not received a sufficient sample of payment experiences to establish a PAYDEX score D&B receives nearly 400 million

payment expericnces cach year. We enter these new and updated experiences into D&B Reports as this information is received,

At this time, none ol those experiences relate to this company

D&B PAYDEX

D&B PAYDEN : 500
Lo Risk (100% : High Risk {1y

When weighted by amount, payments to supplers average

30 days beyond terms

L1 High risk of fate payment (Average 3o 120 days
beyond tenms)
Medium risk of late payment {Average 30 days or less
beyond terms)
[ Low risk of late payment (Average prompt to 30+ days

sooner)

3-MONTH D&B PAYDEX

3Month D&EB PAYDEX : ©
Low Risk (1000 2 High Risk (1)

Based on payments collected over last 3 months.,
When weighted by amount, payments to suppliers

average days beyond terms

C1 High risk of late payment {Average 30 o 120 days
beyond terms)
Medium risk of late payment {Average 30 days or less
beyond terms)
[J Low risk of late payment (Average prompt to 30+ days

s00ner)

D&B PAYDEX® COMPARISON

it



CURRENT YEAR

PAYDEX® of this Business compared to the Primary Industry from each of the last four quarters. The Primary Industry is
Electric services , based on SIC code 4911 .

Shows the trend in D&B PAYDEX scoring over the past 12 months.

12/18 1719 2119 379 4/19 519 6/19 719 8/19 919 10/19 10/19
This Business 45 40 50 50 50 S0 50 50 50) 65 30 30

Industry

Quartile - R0 = = 80 . - 80 - - 80 -
Upper - 79 - - 79 . - 79 - - 79 -
Median - 71 - . 71 . - 70 - - 70 -
Lower

Current PAYDEX for this Business is 50, or equal t 30 days beyond terms
The 12-month high is 63 , ar equal 10 19 DAYS BEYOND terms
The 12-month low is 71 . or equal to 14 DAYS BEYOND terms

PREVIOUS YEAR

Shows PAYDEX of this Business compared to the Primary Industry from each of the last four quarters. The Primary Industry is

Electrie services , based on SIC code 4911,

Previous Year /18 4/18 /18 10/18
Qr'is Q218 Q318 Q4’18
This Business 50 45 60 &l
Industry Quartile
Upper 80 8 il 30
Median 79 79 79 79
Lower 71 71 71 71

Based on payments collected over the last 4 quarnters.

Current PAYDEX for this Business is 50, or equal to 30 days beyond terms

The present industry median Score is 79, or equal to 2 DAYS BEYOND termis
Industry upper quartile represents the performance of the payers in the 75th percentile

Industry lower quartile represents the performance of the payers in the 251h percentile

PAYMENT HABITS

For all payment experiences within a given amount of credit extended, shows the percent that this Business paid within terms,

L



Provides number of expertences to calculate the percentage, and the total credit value of the credit extended.

Credit Extended Eayment Experiences Total Amouni . of Payments Within Terms
O JOONKY

50,000 100000
15.000-49 999
5.004- 14,999 I 7.5(0)
1OK-4.999
Under 1,000

Based on payments collected over last 24 months,

Payment experiences reflect how bills are paid in relation to the terms granted. In some instances, payment beyond terms can

be the result of disputes over merchandise, skipped inveices, cle.

PAYMENT SUMMARY

There are 7 payment experience(s) in D&Bs Dle for the most recent 24 months, with | experience(s) reported during the Tast
three month peniod.
The highest Now Owes on file is (0. The highest Past Due on file is 0

Below is an overview of the company's currency-weighted payments, segmented by it's supplier's primary industries:

Tutal Revd Total Larpest High Within Terms  1=30 Doys Late 3l -600aysLate  61-90 Davslate 21+ Days Late
1] Amount Credit ] el i3] 1%} fid]
Pty masifiekd 7.5 7.50K) i 1M} 1 i il

forms

Other payment categories

Cash experiences 5 S800 3500
Payment record unknown | $50 $50
Unlavorable comments 0 a0 S
Placed for collections 0 %0 $0
Total in D&B’s file 7 58350 $7.500

Accounts are sometimes placed for collection even though the existence or amount of the debt s disputed

Indications of slow ness can be result of dispute over merchandise, skipped invoices, ele.

DETAILED PAYMENT HISTORY FOR THIS COMPANY

Date Reported (mmfyy) Paviog Record High Credit Mow Owes  Bast Due Selling Terms Latai Sale Within (munth}
e Slow 3 7,500 1] 1] il =12 mos
11718 (N2} LI Cash account i mo
iI718 (013} S0 Cash account 612 mos



1718 [(1.1%}] 100 Cash accounl 2-3 mos

/14 (005} 50 1L mo
(9/18 (O06) 500 Cash account L mo
07118 (007} 50 Cash account =12 mos

Paymenls Detail Key: & 30 or more days beyond terims
Payment experiences reflect how bills are paid in relation to the terms granted. In some instances payment beyond terms can
be the result of disputes over merchandise, skipped invoices, etc. Each experience shown is from a separale supplier.,

Updated trade experiences replace those previously reported

Public Filings

The following data includes both open and closed filings found in D&B's database on this company.

Bankrupltcies Judgments Liens Suits UCCs

0 0 0 1 8

The following Public Filing data is for information purposes only and 15 not the official record. Certified copies can only be

obtained from the official source,

SUITS
Status Pending
DOCKET NO. 201800012895
Plaintiff ARONSON, MARK B, PITTSBURGH, PA
Defendant NATIONAL GAS & ELECTRIC LLC
Cause TORT
Where filed ALLEGHENY COUNTY PROTHONOTARY, PITTSBURGH, PA
Date status attained 10-07-2018
Date filed 10-07-2018
Latest Info Received 10-12-2018

Ifit is indicated that there are defendants other than the repont subject, the lawsuit may be an action to clear title to property



and does not necessanily imply a claim for money against the subject.

UCC FILINGS

Collateral

Type

Sec, Party

Debtor

Filing No.

Filed With

Date Filed

Latest Info Received

Collateral

Type

Sec. Party

Debtor

Filing No.

Filed With

Date Filed

Latest Info Received

Original UCC Filed Date

Original Filing No

Collateral

Negotiable instruments and proceeds - Accouni(s) and proceeds
Original

COOPERATIVE RABOBANK U.A., NEW YORK BRANCH. NEW YORK,
NY

NATIONAL GAS & ELECTRIC, LLC

170036921544

SECRETARY OF STATE/UCC DIVISION, AUSTIN, TX
10-30-2017

11-07-2017

All Assets
Amendinent

COOPERATIVE RABOBANK U.A.. NEW YORK BRANCH, NEW YORK.
NY

NATIONAL GAS & ELECTRIC, LLC

1900194611

SECRETARY OF STATE/UCC DIVISION, AUSTIN, TX
05-23-2019

05-31-2019

10-30-2017

F70036921544

All Assets



Type

Sec. Party

Debior

Filing No.

Filed With

Date Filed

Latest Info Received

Collateral

Type

Sec. Party

Debtor

Filing No.

Filed With

Date Filed

Latest Info Received

Collateral

Type

Sec. Party

Debtor

Original

COGPERATIEVE RABOBANK U.A., NEW YORK BRANCH, NEW
YORK, NY

NATIONAL GAS & ELECTRIC, LLC

190015426785

SECRETARY QF STATE/UCC DIVISION. AUSTIN, TX

04-26-2019

053-07-2019

Accounts receivable including proceeds and products - Account(s) including
proceeds and products - General intangibles(s) including proceeds and
products

Ouiginal

MASSACHUSETTS ELECTRIC COMPANY D/B/A NATIONAL GRID.
WALTHAM, MA NANTUCKET ELECTRIC COMPANY D/B/A
NATIONAL GRID, WALTHAM, MA

NATIONAL GAS & ELECTRIC. LLC

170039185589

SECRETARY OF STATE/UCC DIVISION, AUSTIN. TX

11-17-2017

11-28-2017

Accounts receivable including proceeds and products

Original

NIAGARA MOHAWK POWER CORPORATION D/B/A NATIONAL
GRID, SYRACUSE, NY

NATIONAL GAS & ELECTRIC.LLC



Filing No.

Filed With

Date Filed

Latest Info Received

Collateral

Type

Sec. Party

Debtor

Filing No.

Filed With

Date Filed

Latest Info Received

Collateral

Type

Sec. Party

Debtor

Filing No.

Filed With

Date Filed

Latest Infoe Received

Collateral

160008655869

SECRETARY OF STATE/UCC DIVISION. AUSTIN, TX

03-17-2016

03-22-2016

Accounts receivable including proceeds and products

Original

NIAGARA MOHAWK POWER CORPORATION D/B/A NATIONAL
GRID, SYRACUSE. NY

NATIONAL GAS & ELECTRIC, LL.C

160008655243

SECRETARY OF STATE/UCC DIVISION, AUSTIN, TX

(13-17-2016

03-22-2016

RIGHTS

Onginal

ORANGE & ROCKLAND UTILITIES, INC., SPRING VALLEY,NY

NATIONAL GAS & ELECTRIC, LLC

1602115170284

SECRETARY OF STATE/UCC DIVISION. ALBANY, NY

02-11-2016

02-23-2016

RIGHTS



Type Originat

Sec. Party ORANGE & ROCKLAND UTILITIES, INC., SPRING VALLEY, NY
Debtor NATIONAL GAS & ELECTRIC, LLC

Filing No. 160004582925

Filed With SECRETARY OF STATE/UCC DIVISION, AUSTIN, TX

Date Filed 12-11-2016

Latest Info Received (12-16-2016

GOVERNMENT ACTIVITY

Activity summary

Borrewer (Dir/Guar) NO
Administrative Debt NO
Conlractor NO
Grantee NO
Party excluded from federal NO
program(s)

Pussible candidate for socio-cconemic program consideration

Labour Surplus Area N/A
Small Business YES (219
8(A) firm NIA

The details provided in the Government Activity section are as reported to Dun & Bradstreet by the federal government and

other sources.

The public record items contained in this report may have been paid, werminated, vacated or released prior to the date this

report was printed.



This information may not be reproduced in whole or in pan by any means of reproduction,

Special Events

09-07-2017 - HURRICANE HARVEY 2017;

This business is located in a FEMA designated disaster zone impacted by the effects of Hurricane Harvey. Itis
reported that thousands of people and businesses in Southern Texas have heen displaced due to catastraphic
flooding. The extent of impact to this business is currently unknown; additional information will be provided as it

becomes available.

02-18-2017 - MERGER/ACQUISITION:

Actording to published reports, National Gas & Electric, LL.C, DUNS 080027504, (Houston, TX), announced that it
has clesed on a company acquisition with an option to purchase additional customers. Upon exercising the option,
NG & E would house over 100,000 residential customer equivalents which it intends to offer as dropdowns to Spark
Energy, Inc.,, DUNS 079417907, (Houston, TX), in the first half of 2017.

History & Operations

COMPANY OVERVIEW

Company Name Phonte History
NATIONAL GAS & ELECTRIC, 888 442-0002 CLEAR

LLC
Present management control

Street Address 6 years
12140 Wickchester Ln Houston, TX
77055

HISTORY
The following information was reported 02/07/2019

Officer(s): ¢ W KEITH MAXWELL I, CEO

DIRECTOR(Sy. THE OFFICER(S)

The Texas Secretary of Stale's business registrtions file showed that National Gas & Electrie, LLC was registered as a

Limited Liability Company on Ocuotber 29, 201 3, under lile registration number 0801873137,
Business started 201 3. 1007 of caputal stock is owned by W. Keith Maxwell (I
RECENT EVENT:,

On March 9, 2017, sources stated that National Gas & Electrie, LLC, Houston, TX, has completed the acquisition of
Retail Energy Companies with over 500,000 of combined residential customer equivalents, on February 16, 2017, With
the acquisition, National Gas & Electric, LLC could house over 600.000 RCEs that are within a similar geographic

footprint to its affiliate; Spark Energy, Inc. Terms of transactions were not disclosed. Further details were not available,



On May 31, 2016, sources stated that Natienal Gas & Electric, LLC, an affiliate of Spark Energy. Inc.. Houston, TX, has
acquired Major Energy Eleciric Services, LLC, Orangeburg, NY, April 15, 2016. With the acquisition, Major Energy
Electric Services, LLC will now operate as a subsidiary of National Gas & Electric, LLC. Employees and management

were retained. Further details are unavailable.

W KEITH MAXWELL HI. Antecedents are unknown.

AFFILIATES: The following are related through common principals, management and/or ownership

OPERATIONS

02/072019
Description:
s Provides electric services (100%).

Employees: 17 which includes ofticen(s). Undetermined employed

here.
Facilities: Occupies premises in building.

Subsidiaries:

& This business has multiple subsidiaries, detailed subsidiary information is available in D & Bs linkage or family tree

products.
SIC & NAICS
SIC: NAICS:
Based on information in our file. D&R has assigned this e 221118  Other Electric Power Generation

company an extended 8-digit SI1C. D&B's use of 8-digit
SICs enables us o be more specitic about a company's

operations than if we use the standard 4-digit code,

The 4-digit SIC numbers link 10 the description on the
Occupational Safety & Health Admimistration (OSHA)

Web site. Links open in a new browser window.

e 1911 0000 Electric services

Financials

COMPANY FINANCIALS

D&B

Graph cannot be created



ADDITIONAL FINANCIAL DATA

The name and address of this business have been confirmed by D & B using available sources.

REQUEST FINANCIALS STATEMENTS

You can ask D&B 10 make a personalized request to this company on your behalf to obtain its latest financial information
by clicking the button below.
r Einancial Dute Requested Reyuested Period Requested Year Requesied By Received Date Status
No data found
The requested financials below were provided by NATIONAL GAS & ELECTRIC, L1.C and are not DUNSRight
certified.

KEY BUSINESS RATIOS
D & B has becn unable to obtain sufTicient financial information from this company 1o caleulate business ratios. Qur check of
additional outside sources also found no information available on its financial performance.

To help you in this instance, ratios for ather firms in the same mdustry are provided below o support your analysis of this

business.

Based on this Number of Establishments : 80

Industry Norms Based On 80 Establishments

This Business Industry Median Industry Quartile
Profitability
Return on Sates % UN 7.6 UN
Return on Net Worth % UN 7.9 UN
Short Term Selvency
Current Ratio UN 1.0 UN
Quick Ratio UN 04 UN
Efficiency
Assets to Sale % UN 259.7 UN

i}



Sales/Net Working UN 7.3 UN
Capital

Utilization

Total Liabilities / Net UN 173.2 UN
Worth %

UN = Unavailable

Spread Financials

This information may not be reproduced in whole or in part by any means of reproduction.

Disclaimer:

The soltware and information ("Services”) aceessed herein were developed exclusiely at private expense, and are proprictary to Dun &
Bradstreet, Inc.. and its affilistes and subsidiarics (collectively, "D&B"), and may include copyrighied works, trade seerets, or other materials
created by D&B at great effort and expense,

If the Customer aceessing the Services is part of the executive, legislative or judicial branches of the U.S, Federad Govermmient. the Services

contained herein are a Commercial Tiem as that semn is defined in FAR 2101, and are comprised of Technical Data, Computer Software and

Computer Software Documentation as those terms are defined in FAR 52.227-14(2) and DFAR 232.227-13
Customer’s nights to use the Senvices ane as desenbed in the govemment contract signed between D&B and the Govermmem

Under no circumstances will the Customer aceessing the Services have greater rights in the Services provided hereunder than “Linnted
Rights”™ as that lerm s defined in FAR 52.227-14 (ALT 1y and DFAR 252.227-7013(f) and "Restricied Rights™ as that werm is defined n FAR
52.227-14 (ALT NIy and DFAR 252.227-T013(1). respectively

Llun & Hradaieet D 20815- 2019 AL nghis rosce ved



NATIONAL

GAS 8 ELECTRIC

Exhibit C-8

"Bankruptcy Information"

National Gas & Electric, LLC has not filed for bankruptcy nor sought reorganization or

protection from creditors.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone: 888-442-0002 Fax: 832-320-2974



NATIONAL

GAS 8 ELECTRIC

Exhibit C-9

"Merger Information"

National Gas & Electric, LLC has not been involved with a merger, dissolution or acquisition.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone: 888-442-0002 Fax: 832-320-2974



Exhibit C-10

“Corporate Structure”

TxEx- Organizational Chart

W. Keith Maxwell il
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12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone: 888-442-0002 Fax: 832-320-2974




NATIONAL

GAS & ELECTRIC

D. APPLICANT TECHNICAL CAPABILITY



NATIONAL

GAS & ELECTRIC

Exhibit D-1

"Operations”

National Gas & Electric, LLC (“NGE”) has the essential managerial and technical expertise
to serve retail customers in Ohio. NGE’s staff is responsible for power scheduling and settlement,
pricing, risk management, billing, tax filings, regulatory filings, and customer service. (See
Exhibit D-2 “Operational Expertise” and Exhibit D-3 “Key Technical Personnel”). Our team
is dedicated to compliance with the Public Utilities Commission of Ohio’s rules and regulations

as well as to strict adherence to market and utility protocols.

NGE’s wholesale supply is provided by third-party producers under various Master Supply
Agreements or similar arrangements. Our Electronic Data Interchange (EDI) transactions are
currently being conducted by Energy Systems Group (ESG}), an experienced and highly rated EDI

company that will ensure quality data communications between NGE and the utilitics.

NGE intends to expand its customer base in deregulated markets in a strategic manner. We
will continue to recruit additional experienced industry talent to streamline middle and back office

functions to ensure exceptional service for both business partners and our customers.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
Website: www.ngande.com Phone; 888-442-0002 Fax: 832-320-2974



NATIONAL

GAS & ELECTRIC

Exhibit D-2

"Operations Expertise”

W. Keith Maxwell
President and Chief Executive Officer

Mr. Maxwell has over 30 years’ experience in the oil and gas industry. He is the Founder and
Chairman of Spark Energy, a multi-state, certified retail electric and natural gas supplier. Mr.
Maxwell is the former Chairman and CEO of Marlin Midstream, founding partner at Wickford
Energy, an oil and gas producer service company that was sold to Black Hills Corp. Previous to
his tenure at Spark, he was the former Partner at Polaris Pipeline, a natural gas producer services
and midstream company that was sold to TECO Pipeline. Mr. Maxwell is currently President and
Chief Executive Officer of National Gas & Electric, LLC.

Todd Gibson
Executive Vice President and Chief Financial Officer

Mr. Gibson has over 30 years of diverse experience in the energy, sector with the last 16 years
focused in the retail energy/utility markets (both natural gas and power) and midstream. He joined
the Spark Energy family of companies at inception in 1999 and has served in numerous roles and
capacities both in operations and accounting and finance. He was the former Audit Manager with
Arthur Anderson. He was also the former CEO of Spark Energy and Marlin Midstream and
previously was CFO of both Black Hills Energy Resources and Wickford Energy. Mr. Gibson is
currently Executive Vice President and CFO of National Gas & Electric, LLC.

Gary Lancaster
Executive Vice President and General Counsel

Mr. Lancaster has been an energy lawyer for over 35 with extensive energy experience in
upstream, midstream, downstream, retail, and marine operations. He has previously served in
various executive, legal, business, development, and land management roles for companies such
as Ashland Inc., J.M. Huber Corporation, BP, and Mitsui E&P USA LLC. He also practiced as a
lawyer in private practice, including being a partner with Duane Morris LLP and Of Counsel with
Baker & McKenzie, where he practiced energy law with concentration in domestic, international
and cross-border energy project development, mergers and acquisitions, financing, upstream and
midstream transaction. He has a B.A Degree from West Virginia and a J.D, Degree from the
University of Miami. Mr. Lancaster is currently the Executive Vice President and Genera! Counsel
of National & Electric, LLC.
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Exhibit D-3

"Key Technical Personnel”

Paul Konikowski

Senior Vice President and General Manager
Email: pkonikowski@ngande.com

Phone: 888-442-0002

Resume Attached

Michael Tsang

VP of Finance

Email: mtsang(@ngande.com
Phone: 888-442-0002
Resume Attached
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Paul Konikowski

9159 Briar Forest Houston, TX 77024 (713)-823-1542

A proven, intensely motivated leader with the desire, ability and practical experience to succeed under a wide range
of circumstances.

CAREER ACCOMPLISHMENTS

Nu-Devco Partners, LLC 2015 - Present
Vice President
» Manage/Improve sales, marketing, business development, IT, and operations of various
natural gas and electricity retailers under the Nu-devco umbrella of companies.

» Successfully acquired an electricity and natural gas retailer with approximately 40,000 customer in
almost 20 markets.

Self Employed 2013 -2015

e Wrole, edited and published a novel.
» Financial/Real Estate Speculation.

Glacial Energy 2011 -2012
Chief Operating Officer

¢ Launched Residential Retail Energy Business in multiple markets.

» Introduced fixed pricing for both residential and commercial customers.

e Negotiated new supply agreement at highly competitive rate with significant flexibility.
¢ Built new low cost customer acquisition model with average CTA under $60.

¢ Created multiple new products which quickly dominated the marketing mix.

Spark Energy 2010- 2011
Senior Vice President and Chief Information Officer

e Turn around assignment

¢ Developed tactical and strategic IT plan.

* Virtually halted employee attrition and built very strong well respected team.

o Stabilized a chaotic IT environment and eliminated 99.5% of financially impacting processing
issues in first three months.

* Reduced new market entry time from six months to 4-6 weeks allowing for a large percentage of
new customer growth from seven new markets.

¢ Remediated internal CIS system which allowed for the elimination and conversion of two external
CIS providers.

» Implemented systems and processes necessary to move from a predominantly variable book to a
fixed product offering.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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e Created accounting data mart largely responsible for improving financial close process from 45 days
to under 10 days.

* Deployed a new website that resulted in over 600% increase in online enrollments.

s Created and delivered IT shared service model to support shareholders' other companies including
Marlin, E-Now, Ampegy, among others.

MXEnergy 2006 - 2010
Managing Director of IT and Customer Operations

s Top position for IT and Customer Operations departments

¢ Converted four CIS platforms to one enterprise CIS without significant incremental spend resulting
in best in class market entry, customer billing, and service.

e Developed and implemented IT strategy
Implemented and maintained SOX compliance for [T and Customer Operations.

¢ Reduced IT spend by 15% in first year while simultaneously increasing overall IT project delivery
and quality.

e Strategic creation and deployment of Data Warehouse resulting in estimated 3 million annual
savings from more accurate and timely load forecasting and marketing data.

e Deployed consolidated enrollment entry and tracking system resulting in significantly reduced Cost
Per Acquisition.

e Dramatically improved communication and cooperation between business units and IT thru a
unique alignment methodology and the creation of a highly business savvy IT team.

Director of Customer Operations

Turn around assignment for a failing depariment

Reduced customer error rates by more than 80%

[mproved customer gross to net sales “stick™ rates by more than 20%.
Implemented controls for and achieved first time SOX compliance

Director of Infrastructure

e Number two [T position.
Planned and managed consolidation of IT personnel and Infrastructure from New Jersey,
Stamford and Maryland offices to Houston afier the Shell Energy acquisition.

» Facilities Manager Houston — Built out Pennzoil 10" floor office.

¢ Created new strategic architecture rapidly improving up time from 98% to 99.5+.

Shell Energy Services — (Houston, TX) 2003 - 2006
1T Manager

» Managed all aspects of outsourcing Application Infrastructure in less than 6mos for a savings in
excess of 60% afier transition cosl in the first year alone. This resulted in a total of a 14%
bottom line impact to the company as a whole.

e Managed Microsofit Windows 2000 transition resulting in a one-year payback and no unplanned
outage time.

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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¢ Architected Infrastructure redundancy and processes leading to a Core System uptime of 99.99%.
Managed DBA’s, Middleware, and Web development teams responsible for hundreds of thousands
of transactions per day.

* Created and maintained a very strong link with the business units to ensure IT staff was working
on projects wilh maximum benefit to SESCO.

e Managed dozens of system enhancement projects resulting in millions of dollars of benefits.

Business Systems Manager

o Led team tasked with both economic analysis of cross-functional companywide projects and
process improvement initiatives.

e Prioritized and oversaw numerous projects resulling in substantial financial benefit.

» Created a comprehensive statistical view of customer behavior from enroliments, to attrition, to
seasonality, all the way down to price plan. This view fundamentally changed our customer
acquisition strategy and has been used to influence everything from pricing to retention.

e Focused on and repaired seven key company processes with an expected result of increased
customers satisfaction, reduced complaints and a substantial cost saving/revenue generation.

Shell Information Technology International — (Houston, TX) — Consulftant 1999- 2003
Architecture/Strategy

e Designed and implemented the first production Storage Area Network at Shell resulting in

extensive cost savings and improved operational performance. Adopted as the strategic storage
model for most of Shell Worldwide.

s Designed and implemented the first shared Fibre Channel Backup solution resulting in improved
backup times, substantially lower FTE per terabyte cost, and substantial hardware and media
savings.

e Designed numerous clusters and high availability solutions including the first production solution
at Shell in the US.

®» Developed and implemented an enterprise wide monitoring system resulting in a 90% reduction
in false alerts (VS-NetlQ) and significantly improved ticket routing.

® Architected and developed hardware and software solutions for hundreds of projects, involving
budgets in the 10s of millions, using cost-benefit analysis.

Product Development

e Acted as Chief Technology Officer for Shell Internet Works spin-off venture to provide storage
and backup solutions to third party customers -through 3™ stage of funding.

* Key negotiator responsible for winning comprehensive infrastructure contract resulting in nearly a
30% increase in tolal division revenue.

Developed cost, price and financial models adopted enterprise wide.
e Developed numerous processes for the Globalization of third level support and infrastructure.

EDP-Electronic Data Systems — Huntsman Petrochemical (Houston, TX) - Contract 1998 - 1999
Technical Support Team Lead

12140 Wickchester Lane, Suite 100, Houston, Texas 77079
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Turned around a sub-par technical support (90% reduction in unresolved problem queue)
Led VIP, remote sales, and onsite support teams.

Consistently outperformed all other sites in the enterprise.

Designed and implemented inventory system to reduce overhead and delivery time.
[mplemented systern maintenance tracking program to improve turnaround time.
Dramatically improved customer relations through communication and improved service.

Staffware-Compagq (Houston, TX)

Contruct 1997 - 1998
e Automation/Tools Strategy and Development
* Pioneered new automation approach responsible saving thousands of man-hours.
e Leamed and developed Rational Visual Test 4.0 applications.

Olde Discount Stockbrokers {(Dallas, TX) 1996 - 1997

e Stock Broker
o Advised individuals and groups on personal financial decisions from mutual funds to IRA’s.
o Eamed Series 52, Series 63, and Series 7 licenses.

C & P Publishing (Dallas, TX)
Minority parmer in small startup publishing with two other principals. 1995 - 1996

Streamlined production process.

Wrote and presented the business plan instrumental to the acquisition of an equity partner.
Negotiated printing in Monterey, Mexico saving nearly 50% in printing and packaging cost.
Organized and delegated multiple assignments including printing, advertising, production, and
promolions.

EDUCATION

Stephen F. Austin Staie University (Nacogdoches, TX)
Bachelor of Business Administration December 1994
Major: Marketing

2" Major: Computer Information Systems
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MICHAEL
D. TSANG

mdtsang(i gmail.com « (281) 222-4005
EXPERIENCE

NUDEVCO PARTNERS - Houston, Texas June 2015 — Present
Vice President of Finance

¢ Rejoined with the parent company and original general partner of Marlin Midstream and
current majority holder of Spark Energy.

¢ Lead in evaluation of current projects focused in the power and infrastructure space.
¢ Responsible for the sourcing of all external financing options at the parent level.

MARLIN MIDSTREAM / AZURE MIDSTREAM - Houston, Texas 2013 - 2015
Senior Director of Strategic Planning, Investor Relations, and Treasurer

o Joined Marlin Midstream immediately following its IPO in July 2013 as its first employee
in the corporate finance division.

o Developed and accountable for G&A and OPEX budgets as well as maintained the
corporate model.

¢ Responsible for dialogue and support of the institutional unitholders as well as maintained
relationship with sell-side research analyst coverings the partnership.

e Lead RFP process for treasury management services and selection of a lower cost
provider

s Executed a transition plan from existing to treasury platform at sister company to housed
internally.

¢ Evaluated all deal flow regarding external merger and acquisition opportunities including
meeting with banks, diligence sessions, and dataroom reviews.

s Involved in all parts of the sale of the Marlin Midstream’s general partner from NuDevco
to Azure Midstream.

WUNDERLICH SECURITIES, INC. - Houston, Texas 2011 -2013
PRITCHARD CAPITAL PARTNERS, LLC 2009 - 2011

MORGAN KEEGAN & COMPANY, INC. (RAYMOND JAMES) 2007 - 2009
Vice President - Energy Investment Banking

e Member of Morgan Keegan’s core energy group that transitioned to Pritchard Capital in
2009; then ultimately to Wunderlich Securities as part of a group buyout in 2011
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Significant experience in investment banking services including mergers and
acquisitions and capital raising activities focused primarily in the E&P, midstream,
MLP, and oilfield services sectors

Involved in all aspects of the M&A process including the evaluation of new
opportunities, materials drafting, marketing/roadshow, diligence, legal, and closing
processes

Responsible for the analysis, financial modeling, and the assessment of potential
transactions for clients in various lifecycle stages including early-stage capital raises,
growth capital, and exit strategies

Lead roadshow and marketing efforts including one-on-one travel with company
executives for management presentations with institutional accounts

Drafted, reviewed, and edited clients’ offering memorandums, prospectuses, and
roadshow presentations

Lead coordination and documentation for internal commitment committee approval
process on over 60 public market equity and debt offerings

Responsible for maintaining key relationships with energy-focused private equity groups

and institutional accounts

EDUCATION

THE UNIVERSITY OF TEXAS AT AUSTIN, McCombs School Business
Master of Business Administration

TEXAS A&M UNIVERSITY, Mays Business School - College Station, Texas
Bachelor of Business Administration, Finance

e Magna Cum Laude; Overall GPA 3.8; Major GPA 4.0
¢ Mitte Business Scholar, Lechner Fellowship Scholar, National Merit Scholar

ADDITIONAL

2012

2006

o Proficient with CapitallQ, Factset, Dealogic, IHS Herold, Microsoft Office
o Conversational in Mandarin Chinese
U.S. Citizen

*References available upon request
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