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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit Iabel and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of'the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Citv of Youngstown

Address 26 S Phelps St, Youngstown, OH 44503-1372
PUCO Certificate # and Date Certified_16-1039E (2) issued 2/18/18
Telephone # (330) 742-8710 Web site address (if any)_n/a

A2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A3 Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuantio
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

» Terms and conditions of enrollment including:
@ Rates
B Charges
B Switching fees, if any

* Policies associated with customers moving into/out of aggregation area

e Billing procedures

¢ Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts




A4 Exhijbi atic Aggregati i re- ” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit.

A-5  Contact person for regulatory or emergency matters

Name_David Leone

Title _VP of Mass Marketin
Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone #(281) 415-5857 Fax #

E-mail address (if any)_dmleone@firstenergycorp.com

A6 Contact person for Commission Staff use in investigating customer complaints

Name_Patricia Sewell

Title _Customer Operations Analyst

Business address 341 White Pond Drive, Akron, Qhic 44320
Telephone # (330) 315-7368 Fax #

E-mail address (if any)_sewellp@fes.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address_ 341 White Pond Drive, Akron, Ohio 44320
Toll-free Telephone #_(866) 636-3749 Fax #(888) 820-1416
E-mail address (if any)_.n/a

o Frego
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Sworn and subscribed before me this A day of s M

Month Year

l JSUU Jeffest ZJ W(Z)mr3

Hicial administering oath Print Name and Title

My commission expires on ?\/0 EWIM a“)
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AFFIDAVIT

State of Ohio

Youngstown ss.
(City)

County of Mahoning

Trumbull ;

— - - BQP }Qr\)
\) Qfﬂﬁt L-/r" ,0 swattiant, being duly sworn/affirmed according to law, deposcs and says Lhat:

Hc/She is the mﬂ ‘1’ R (Office of Affiant) of the City of Youngstown (Name of Applican(): That

he/she is authorized to and does make this affidavit for said Applicani,

IS

w

6.

The Applicant herein, auests under penalty ol false statement that ali statements made in the
application for certification renewal are truc and complete and that it will amend its application while
the application is pending if any substantia changes occur regarding the information provided in the
application.

The Applicant herein. attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross carnings, and sales of kilowatt-hours of cleetricity
pursuant to Division (A) of Section 4905.10, Division (A) of Scction 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant hercin, attests that it will timely pay any assecssments made pursuant to Sections
4905.10, 491 1.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, atiests that it will comply with al! Public Utilitics Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, atiests that it will cooperate fully with the Public Utilitics Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, atests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant hercin, aitests that it will comply with all state and/or federal rules and regulations
conceming consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts (o verily that any entity with whom il has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of’ Ohio,
the electric distribution companics, the regional transmission entities, and other clectric suppliers in the
event of'an cinergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission,

I applicable to the service(s) the Applicant will provide, the Applicant herein, atiests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC). (2) the
appropriate regional reliabitity council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicablc if pertains to the services the Applicant is offering)




[§. The Applicant herein, attests that it will inform the Commission of any material change (o the
information supplicd in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Siaff use in investigating
customer complaints.

12, The Applicant herein. attests that if the opt-out is in drafi form, the Applicant will dockel the final opl-
oul (including beginning and ending dates of the 21-day -out period and the sclected CRES supplier)

with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belicf and that
he/she expects said Applicant lo be able 10 prove the samc at any hearing hercof.

Signature of Affiant & Title (/

e
Sworn and subscribed before me this g‘ day of _% '(3

Month Year

Do) LY (mbyen)

Print Name and Title

My commission expires on (\J{D E‘“&? l Rﬂﬁd\)
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APPROVED AS TO'FORM: ~ MAYORJOHN A MCNALLY

VED T nd i,

S el ORD-~17-338  [uryiww =
DEPARTMENT OF LAW g 2
AN ORDINANCE

AUTHORIZING THE BOARD OF CONTROL OF THE CITY OF
YOUNGSTOWN TO ENTER INTO AN AGGREGATE ELECTRICAL
SERVICE AGREEMENT FOR THE BENEFIT OF CITY OF
YOUNGSTOWN RESIDENTS, THE CURRENT AGGREGATE
PURCHASING PROGRAM EXPIRES IN MARCH OF 2018; AND

PROVIDING THAT THIS ORDINANCE SHALL BE AN EMERGENCY
MEASURE IF IT RECEIVES THE AFFIRMATIVE VOTE: OF SIX OF
THE MEMBERS OF COUNCIL; OTHERWISE, IT SHALL TAKE
EFFECT AND BE IN FORCE FROM AND AFTER THE EARLIEST
PERIOD ALLOWED BY LAW,

* L4 *

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF YOUNGSTOWN,
STATE OF OHIO:

SECTION 1

That the Board of Control of the City of Youngstown is hereby
authorized to enter into an Aggregate Electrical Service Agreement
for the benefit of the City of Youngstown residents. The current
aggregate purchasing program expires in March of 2018.

SECTION 2

That this ordinance is hereby declared to be an emergency
measure necessary for the immediate preservation of the public peace,
welfare and safety, the emergency being the necessity to authorize the
Board of Control of the City of Youngstown to enter into an
Aggregate Electrical Sexrvice Agreement for the benefit of the City of
Youngstown residents, as above-described; and provided it receives the
affirmative vote of six of the members elected to the legislative authority,
it shall take effect and be in force immediately upon its passage and
approval by the Mayor; otherwise, it shall take effect and be in force from
and after the earliest period allowed by law.

)/




PASSED IN COUNCIL THIS Qﬁ" AY OF _\Mzé%_ 2017.
i <0V 1

¥ PRESIDENT OF COUNCIL

CITY CLERK
APPROVED: ‘THIS Z,[ $ {"DAY OF 56‘31:’3&1,’“ , 2017.

Il b M
v

MAYOR a’




Submitted to:
The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION
FOR A GOVERNMENTAL
AGGREGATOR

City of Youngstown, Ohio

Law Department
26 Soth Phelps Street
Youngstown, OH 44503

330-742-8979
330-742-8867 (Fax)

January 18,2018

Youngstown Renewal Certification




Exhibit A-2

Authorizing
Ordinance




MOVED TO20d BD. ____
SOVED TO S RD. __

COMMITTER
SUSPEND e

ORD-08- 87
AN ORDINANCE.

7: SUBMISSION OF BALLOT QUESTION TO MAHONING
COUNTY BOARD OF ELECTIONS — ELECTRICITY AGGREGATE

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOYERNMENTAL ELECTRICITY AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS; PURSUANT TO
SECTION 4928.20, CHIO REVISED CODE, DIRECTING THE
MAHONING COUNTY BOARD OF ELECTIONS TO SUBMIT A
BALLOT QUESTION TO THE ELECTORS OF THE CITY OF
YOUNGSTOWN AND DECLARING AN EMERGEN! CY.

' mm,mmugmmmmcdm@mlegism@
(‘Am.5ubSBNo. 37) which suthorizes the legialative autharities of munjcipai
cotporations, toaships and counties to dggregate the retail electrical Toads located in the
mmemﬁmmmdmmﬁomcemﬂmmwfamlmformhads
thepumhaseandsale of. e!ectncxty,

WHEREAS, Suchlegislaﬁvewthonh&mayexadsewhmmﬂty;oinﬂywnhm
otlmlegs[atwemtkomes,and

I WHEREAS, Govennnenml aggregation provides an opportupity for residential and
i smallbusmesscustommconwﬁvelywparmpneinme potentlal benefits of electricity
' deregnlahmthoughlowadecmcrateswm&iheymuldnmmheablztohm
individually; and

WHEREAS, This Council seekswmmbhshagownmmwmpromn&ﬂ:
opt-out provisions pursusut to Section 492820, Ohia Revised Cods (the

Program”), for the residents, buanmesmdofhadecuicmmminthe in
conjunction jointly with any other municipal corporafion, townsbap. county or other
pohucal subdivision of the State othio,aspermmdbylaw )

NOW, THEREFORY, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF  \
. YOUNGSTOWN, STATE OF QHIO: . :

. _ ihattheCommlofmthyonmmgstownﬁndsanddetmnesthatmsmﬂm
- bestmmstofﬁa&ty,ﬁsmdmbumammaatﬁwdmommmﬂmd :




within cotporste limits of the City to establish the Aggregation Program in the City.
Provided that this Ordinance and the Aggregation Program. is approved by the electors of
the City pursuant to Section 2 of this Ordinance, the Cily is hereby authorized to
aggregate in accordance with Section 4928.20, Obio Revised Code, the retail electrical
Ioads located within the City, and, for, that purpose, to enter into setrvice agreements o
facilitate for those loads the sale and purchase of electricity. The City may exercise such
avthority jointly with any otber municipal corporation, township or county or other
. political subdivision oftheSﬁteuthowthemﬂexIandpmmdbylaw The

aggregation will ocour automatically for each person owning, occupying, controfling, or
umngmelechmloadmpmposedwbeaggegmdandmﬂpmﬁefmtheopt—om
rights described in Section 3 of this Ordmance

S_FQEQN_Z

The Board of Elections of Mehoning County is hereby directed to mubmit the
following question to the electors of the City at the Primary Election on May 6, 2003,

. Shall the Ciiy, of Youngstown have the authority to sggregate the retail
electric loads Jocated in the City, and for that purpose, enter into service agreements
to facilitate for those loads the sale and purchase of eleetricity, such aggregmon to
occnr automatieally exeept where any pemou eleets to opt out? .

The Cleck of this Connoil mmsﬁuctedammed;atelytoﬁleawuﬁadoopyofthis
Ordirance and the proposed form of the baljot question with the Mahoning County Board
ofElewonsmtlessthnasevnnty—ﬂve(TS)&ayspnortoMayE‘“ 2003. The Aggregation
Program shiall not take effect unless approved by & majority of the electors vating upon
thstrdmameandﬂ:eA@‘eganoangmmmdedforhﬁeinatthe election held
pursuyant t0 this Section 2 and Section 4928.29, OhioksvxsedCode _

SECTION3

Uponappmvalofamajontyofthe electors voting 8t the primary election
provided for in Section 2 of this Ordinance, this Cobuoll individually or jointly with any
cﬂmpohhcalen,maydem!opaplmnfopmzﬁmandgwmmefmthe
Ageregation Program, Before adopting such plan, this Council shall bold st least two
- public hearings on thé plan. Before the first besring, notice of the hearings shall be-
published once & week for twp eonsecutive weeks in a newspaper of genesal circulgtion
. in the CHy. The notice shall summarize the plan and state the date, time, ¢nd location of
mydwﬁclmcmmmﬁwm&hmwcleaﬂydmdmmthepmm
owning, operating, conirolling, or usiug the load center that the person will be earolled
am@lymmewmhommdvﬁﬂmﬁnmmwuﬂmm
effirmatively eleets by a stated procedure not to be so enrolled. The disclogure
prominently the rates, charges, and ofher terms and conditions of exrollment, ‘Ihesmed
mce&uesbaﬂa!lowmypmemoﬂedmﬂw%ﬁmhogrmﬁaopmmym

| - optoutofiheprogmmwmytwoyem-s,wxﬂmutpayinsamhdnngfea. Anysuchpmon

[}




that opts out of the Aggregation Program pursuant fo the stated procedure shall defan}t to
the standard service offer provided under division (s) of Section 4928.14 or division (d)
of Section 4928.35, Ohio Revised Code until the person chooses an alternative supplier.

SECTION 4

Thet it is heteby found snd determined that all formal actions of this Council
Concerning and relating to the passage of this ordinance were tiken in an open meeting of
this Council and that all deliberations of this Council and of any of ifs comrhittses that
resulted in such formal action were meetings opea to the public in compliance with the

SECTIONS

- This%mcéishembydeduedtobeanemwgemymeamnemuyforthe
immediate preservition of the public peace, health, safety, convenience and welfare of
the City of Youngstown and the inhsbitants thereof, aud for the further reason that this
Ordhameis_mqwedtobehnmediateiyeﬂeaﬁwiqérdumﬁleaoarﬁﬁedmpyofﬁﬂs
OrdinmcemdthepeoposedfomofﬂmﬁaHMquee&onwiththeBomﬂofB;ecﬁonsof
MahoningcouMymtlata'ﬁmnseventyaﬁve(?S)dayspﬁormtheMay@,m
deaﬁmagmoﬁdedhm'eh;mdpwvidedﬂreceivesﬂwmmmtequimdbythe
~Ciquhma,Wh&efom-tbis0rdinmwshaﬂbehﬁaﬂforwmdeﬁ'eaﬁomanéaﬁqrﬁs
passage and approval; otherwise to be in fhll force and effect from and ufier the eailiost
pedod allowed by law. - . §

PASSED THIS 5 DAY

- APPROVED: THIS &F DAY OFfespiey, 2003.

MAYOR p———




- Exhibit A-3
Operation
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Governance

‘ Plan
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City of
- Youngstown

Electric Power
Aggregation
Plan of Operation
and Governance

October 7, 2003
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City of Youngstown
Electric Power Aggregation
Plan of Operation and Governance

. INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B, 3") opened Ohio’s retail electric market as of
January 1, 2001. 8.B. 3 authorizes customer cholce in the selection of suppliers of retail electric
generation and declares electic generation service, aggregation service, power marketing, and
power brokering as competitive reteil eleciric services. The fegislation gave the Public Utilities
Commission of Ohio ("PUCQO") authority to adopt rules reganding the development of a
competitive retall eleclric market in Ohio and authorily to promulgate rules on governmenial
aggregation.

Large industrial and commercial consumers with sophislicated elecric operations use
thelr size and expertise to obtain lower electric power rates. Individual residential and small
commercial consumers are typically unable to obtain significant price reductions since they lack
the bargaining power, expertise and the economies of scale enjoyed by larger consumers.
Aggregation, the combining of multiple electric loads, provides the benefits of retail electric
compelition for consumers with lower electric demands.

Goverament aggregation, the combining of multiple electric loads by a municipality,
provides the means through which Youngstown residential and commerclal consumers may
obtain the economic benefits of Ohlo’s compstitive retall eleckric market. The Youngstown
Aggregation Program combines the electric foads of residential and small commercial customsers
fo form a buying group ("Aggregation Group*). The City of Youngstown will act as Purchasing
Agent for the Aggregstion Group., This means that Youngstown will be a Govemmental
Aggregator, as defined by Ohio law and the rules established by the PUCO, and shall act on
behalf of Ohio Edison (OE) customers in the City to obtain the best electric generation rate for
consumers who participate in the Apgregation Group.

II. PROCESS

In May 2003, Youngstown voters approved the develapment of 2 form of government
eleclric aggregation known as “optout’ aggregation. Under the optout program, all OE
residential and commercial customers In the City are automatically included as participanis in the
program unless they opt-out of the program by providing written notice of thelr Infention not to
participate. As required by state law, the City Councli passed an Ordinance, which authorized
submitiing the selsction of opt-out aggregation to the City's voters. The City then issued a
Reguest for Proposs) to select a Retall Electric Generation Supplier for the program. The
responses 10 the RFP identified the pricing to be offered in tha City’s program.

In addition to obtaining necessary City Councll approvals, the City Is also required to comply
with various PUCO regulations. The Ciy will file an appfication with the PUCO for certification as
a Government Aggregatar as soon as the City Council Approves the Plan, on or about November
10, 2003. As required by the regulations, the City developed this Aggregation Plan of Operation
and Govemance ("Plan®). The City advertised the Public hearing dates to disouss the Plan as
required by the PUCQO’s regulations, two hearings were conducted on Ootober 29, 2003. The Opt-
out notice for the City’s Pragram will be sent 1o all electric customers in the City upon approval of

Youngstown Renewal Certification 8




this Plan, setting forth the rates, terms and condiions of the program, and giving 21 days fo opt
out of the Program.

By vote of the City Councll of Youngstown on October 1, 2003, the City selected
FirstEnergy Solutions Corp. (FES), a subsidiary of FirstEnergy Corp., 8s its Retall Eleciric
Generation Provider, to provide the electric power for the Youngstown Aggregation Program at
this fime. Under this program, Qhio Edison (QE) will still deliver the electricity purchased from the
City's provider, FES, to customers, customers will recaive only one bilt (from OE), and all
metering, repairs and emergency service will eontinue to be provided by OF,

. DEFINITIONS

In order to clarify certaln terminology, the following terms shall have the meanings set
forth below:

“Aggméaﬁon Program” means the program devaeloped by the City of Youngstown, as a
Govermnment Aggregator under Section 4828.20 Ohlo Revised Coda, to provide OE customers in
the Clty with refall eleciric generatlon services.

*Govemnment Aggregator” means the City end its legislative authorlty acting es an aggregator for
the provision of a competitive retail elsclric service under the authority conferred under Section
4828.20 of the Ohlo Revised Code,

‘Member® means a person enrolled in the Youngstown govemment Aggregation Group for
competitive retall electric services.

“Retail Electric Generation Provider® (“Pravider”) means an enfily certifisd by the Public Utilities
Commission of Ohle ("PUCO") to provide competitive retail electric service(s), and which is
chosen by the City to be the entity responsible o provide the required service related to
“Government Aggregation” as defined in Section 4926.20 of the Ohio Revised Code and
applicable provisicns of the rules of the PUCQO.

*Competitive Retail Electric Service™ ("CRES") means a oomponeht of electric retal) service that is
desmed compelitive purauant to the Ohlo Revised Code or pursuant 1o an arder of the PUCO.

V.  OPERATIONAL PLAN.
A. Aggreggtion Services

1. Provider: Youngstown will use @ contractor ("Retall Elgciric Generation Provide”) o
perform and manage aggregation services for its Members. The City has selected FES to be ite
Provider at this time. The Provider shall provide adequats, accurate, and understandable pricing
{erms and conditions of service, Including any switching fees and the conditions under which a
Member may rescind & contract without penafty. The Provider must provide the Clty, if
requested, an electronic file containing the Members usage, and charges. The Provider must
have a local Youngstown phone number or a toli free number for Members to call.

2. Databage: The Retail Electric Generation Provider will build and maintain a database of
all Members, The database will include the name, address, Ohlo Edison account number, and
Retail Electric Generation Provider's account numbsr of the Member, and other pertinent
information such as rate code, rider code (if applicable), most recent 12 months of usage and
demand, and meter read cycie. The information needed to create this database wili be provided
by FirstEnergy. Upon receipt of the information, the Retail Electric Generation Provider shall
eliminate all customers that are Inefigible for the program (PIPP, Full service rates, already

Youngstown Renewal Certification 9




served by an aiternate supplier, otc.). The database will then be processed through a mapping
program to insure that only those customers within the contiguous boundaries of the community
are included. Accordingly, the Retail Electric Generation Provider will develop a process 10 be
implemented that will be able to accommodate at 8 minimum Members who (i) leave the program
dus to relocation, opting out, etc. (i) decide to enter the Program; (iii) relocate within the City, and
(iv) move into the City and desire 1o enter the Program. This database shall also be capable of
eliminating PIPP cuystomers from the Program, should that be necessary, and those who have
opted out. The Retsil Electric Generation Provider will use this datsbase to perform bilf audits for
clerical and mathematical accuracy of Member bills.

3 Member Education; The Retail Electic Generation Provider will develop, with the
assistance of the Cily, an educational program that generally expiains the Aggregation Program
to Members, provides updates and disclosures mandated by Ohio law and PUGO rules, and
implements a process to deal with allowing any person enrolied in the Aggregation Program the
opportunity fo opt out of the program at least every two years, without paying a ewlching fee to
the City or the Provider. See Appendix A for a detalled description of the Education Process.

4, Customer Service: The Retall Electric Generation Provider willi develop and administer
customer service process, that at a minimur will be able to actommodate (i) Member Inquiries
and eomplaints about bllling; and (i) answer questions regarding the program in general. This
process will include at a minimum a description of how telephone inquiries will be handied, either
imernaily or externally, how involces will be prepared, how remiltance of payment will be dealt
with, and how collections for delinquent accounts will be addressed. See Appendix B for a
detailed description of the Customer Service Pian.

8. Biling: Youngstown will use the Retall Electric Generation Provider, or it's designated
agent, to provide billing services to each Member for the Competitive Retall Electric Services,
with no additional administrative fee. At this time, Ohlo Edison will render the billing statement,
which should be consistent with all applicable guidelines issuad by the PUCO. As this market
develops, Youngstown may, at ite option and in consuftation with the Provider, change this
function to the Retail Electric Generation Provider or a billing agency.

7. Compliance Process: The Relail Electric Generation Provider will develop intemal
controls and processes 1o ensure that the City remains In good standing as a Government
Aggrepator. that complies with all laws, rules and regulations surrounding the same, as they may
be amended from time to time. It will be the Retail Electric Generation Provider's responsibitity to
deliver pericdic reports that will include at a minimum (i) the number of Members participating (n
tha Program; and (i) a savings estimate or Increase from the previous year's baseline. The
Retail Electric Generation Provider will also develop a process to monitar and provide notification
of any changes in laws, rules or regulations.

8. Notification to Ohlo Edison: The City's OE consumers that do pet opt-out of the City's
Aggregation Group within the 21-day opt-out period will be enrolled automatically in the
Aggregation Program. Participants in the City's Aggregation Group will not be asked to take other
affirmative steps in order to be included in the Group. To the axtent that OE requires notification
of participdtion, the City will coordinate with its Provider to provide such notice to OE. The
Provider will inform OE of any individuats who may have been permitted to join the Aggregation
Group afler the expiration of the enroliment period.

8. Power Supply Agreement

The Power Supply Agreement will provide for the Provider to serve the City's
Government Aggregation Group. Under the Agreement, the term for power supply to Members
will be subject to negotiation with the selected supplier and not be longer than two years without
providing for an opt-out period.

Youngstown Renewal Certification 10




_FES satisfies aach of the following requirements;

» Has sufficient sources of power to provide retall firm power to the residents and businesses

of Youngstown,

Is a ficensed Federal Power Marketer with the Federat Energy Regulatory Commission.

Is certified as a CRES by the PUCO. :

i reglstered as a generation supplier with OE.

Has a Service Agreement for Network Integration Transmisslon Service under FirstEnergy's

Open Access Transmission Tariff, .

Has a Service Agresment under FirstEnergy's Market-based Rate Tariff,

Has the corporate structure to sell retall firm power to the OE customers in the City.

its Electronic Data Interchange computer network is fully functional and capable of handling

the OE retail electric customers in Youngstown.

= Has the marketing ability to reach all OE retail electric customers fo educate them on the
City's Aggregation Program.

» Has acall center capable of handling the City's Aggregation Group customer calls,

» Has a toll-free number as required by the PUCO for customer sarvice and complaints related
to the City's aggregation program.

»  Will hold the City financially harmless from any financial obligations arising from supplying
power to the OE retall electric customers In the City.

» Satisfles the State of Ohio's, FirstEnergy's and the City's credit requirements.

*  Will execute the Power Supply Agresment,

* Wil assist the City in filing the annual reports required by the PUCO and Section 4805.10{A),
Section 4911.18(A) and Section 4928.08(F) of the Ohio Revised Code.

* Wil assist the City in developing a Consumer Education Plan.

D. Astivation of Seryice

After a notice fe sent out to all eligible electric custornars in the City providing 21 days to
opt out of the Program, all customers who do not opt out will be autometically enrolfed in the
Program. Generation service activation will oceur thereafter without consumer action beginning
on the customer’s normal meter read date within the month when powet defiveries begin under

the Aggregation Pregram,

®» & 8 e

E. Ch sion Lof

The current Agreement for power supply service with FES will provide service for two
years beginning upon activation of service with the opportunity to extend upon muiual agreement.
If the Agreament Ie extended or renewed, Members will ba notified as required by law and the
tules of the PUCO as to any change in rates or service conditions. At least every two years all
OE customers It the City will be given an opportunity to opt inte or out of the Program, and
reasonable notice will ba provided as required by law and PUCO rules. Participants will also be
notified of their right to select an alternate generation supplier and of thelr abliity to retum to OF's
Standard Service Offer.

F. srmination of lce

In the event that the Power Supply Agreement is terminated prior ta the end of the term,
each Iindividual Member of the Agaregation Group will receive written notification of the
termination of the Program at ieast sixty (60) days prior to termination of service. If the Agreement
is not extended or renewed, Members will be notified as required by law and the CRES nules of
the PUCC in advance of the end of service. Membars will also be notified of their right to select -

Youngstown Renewal Certification 11




an alternate generation supplier and of their ability to return to OE's Standard Service Offer upon
termination. -

G Optdn Procedures

OE customers wiil be automatically enrolied in the Program after a 21-day opt out period,
unless they retum the form to be provided, notifying the Provider that they do not want to
perticipate. OE consumers in the City may request to join the Aggregation Group after the
expiration of the enroliment period by contacting the Provider, who shall determine whether to
accept them info the Program, and at what rate, subject to written policies mutually agreed upon
by the City and the Provider. The agreed upon palicy shall be consistent with OE's service
activation requirements. Aggregation Group perticipants who move from one focation to another
within the corporate limits of the City shall retain thelr participant status as long as they contact
the supplier to provide new account information. '

H  Optout Procedures

OE consumers may opt-out of the City's Aggregation Group at any time during the
opt-out period without additional fees charged by the Pravider or the City. Aggregation Group
participants who swilch to a different generation supplier afier the expiration of the Opt-out period
will be ailowed to do so In comrelation with the consumer's next scheduled meter read date but will
be charged a switching fee to be billed on their final bill from the Provider. Such switching fee will
be clearly stated in the opt-out nolification. Swilching to a different generation supplier on the
next meter read date, however, will occur when the hext meter read date is tweive (12) business
days or more from the date of the consumer's notice of intent to opt-out of the Aggregation
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting the
Provider by telephone or in writing. Consumers who opt-out of the Aggregation Group will default
to OE's Standard Service Offer, untit the consumer selects an altemnats generation supplier. if a
tl:‘uasiu:»mer opted out, that customer may join the aggregation during the term by simply contacting

supplier.

1 _Rates
Residential Rates:

The following rate structure will apply for the initial two-years of
Youngstown's Aggregation Program. An opt-out notification will he sent to
all eligible residents in accordance with PUCO guidelines,

Residential Customers — January 2004 — January 2006 Rate Structure:

The residential members of Youngstown’s program are guaranteed to save six
percent on electric supply for 2004 and 2005. This percentage discount will be
taken off the “generation shopping credit,” which appears on the electric bill after
enroliment in the City's program. The generation shopping credit — which varies
each month depending on usage — represents the amount credited when a
member switches to an alternative supplier, such as FirstEnergy Solutions.

To estimate what the savings' per kilowatt-hour will be by joining this program, the

price to compare on the electric bill will be used. The price to compare will help
determine the amount to be saved by switching to ancther energy supplier. The
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calculation would be to multiply the price to compare by .94 (94%). Then take
that result and subtract it from the price to compare appearing on the bill to
estimate the savings each month on electric supply.

Rates OE-10AF, OE-GS10AD - 8% off Generation Shopping
Standard Residential Rate Credit

Rates OE-RS11AF, OE-RS11AD ~ 6% off Generation Shopping
Optional Heating Rate Credit ‘

Rates OE-RS17F, OE-RS17D - 6% off Generation Shopping
Load Management Rate Credit

Rates OE-RS19F, OE-RS18D - 6% off Generation Shopping
Optional Heating Rate Credit

Note: Residential Rates OE-RS10BF, 118F, 11AF {Res All Elect wio Whr Hig Full Serv), 11ESF,
11FSF, 12F, 14AF, 14BF, 14CF, 14DF, 14EF, 16F are °“Full Service® rates, meaning such
customers cannot participate by “ehopping” in the electric choice program, since they wouk have
o switch to a “fall back” rate in order to shop for competilive services, polentially iosing the
discount they already receive. Such cusiomers should check with O to determine if they would
be belter off switching to a different rate class or not.

Commercial Customers - March 2006 — December 2006 Rate Structure:

The following commercial members of Youngstown'’s program are
guaranteed to save § percent on electric supply for the next two years.

Rates OE-GS21F, OE-GS21D ~ 2% off Generation Shopping
usage of 299 kWh peak demand and below  Credit

Rates OE-GS21F, OE-GS21D ~ 6% off Generation Shopping
City Government Accounits ohly - Credit

usage of 209 KWh peak demand and below

This percentage discount will be taken off the “generation shopping credit,” which
appears on the electric bill after enroliment in the City’s program. The generation
shopping credit — which varies each month depending on usage — represents
the amount credited when a member switches to an alternative supplier, such as
FirstEnergy Solutions.

To estimate what the savings per kilowatt-hour will be by joining this pragram, the
price to compare on the electric bill will be used. The price to compare will help
determine the amount to be saved by switching to another energy supplier. The
calculation would be to multiply the price to compare by .95 (85%). Then take
that result and subtract it from the price o compare appearing on the bill to
estimate the savings each month on electric supply.

Youngstown Renewal Certification 13




* Ohlo Edison’s regulated transmission & distributlon charges will also apply to each of
these rates.

J. Other Cogts

Govemment Aggregation Members are required by OF to pay a one-time $5.00 switching
fee. This fee will be paid by the Provider on behalf of the residents. Commaercial customers will
be charged the $5.00 fee.

K -Univ Sery w Income C

The Ohio Depasiment of Development (ODOD), under the eleciric restructuring taw, wiii
provide one-stop shopping for iow-income assistance programs. There are five low-income
assistance programs. 1) Percentage of income Payment Plan (PIPP); 2) the Home Energy
Assistance Program; 3) the Home Weatherization Assistance Program; 4) the Ohlo Energy Credit
Program; and 5) the Targeted Energy Efficiency and Westherization Program, Ohio law aflows
the Director of the Ohio Dspartment of Development to aggregate consumers that participate in.
PIFP and to competitively auction the generation supply for PIPP customers. Acoordingly, PIPP
customers may be Included in the State’s PIPP customer aggregation. To the extent permitted by
Ohlo laW and the PUCO, PIPP customers will be inciwled in the City's aggregation unless they
choose to opt cut. -

V. LLANEOL) I

A. City Council shall approve through Resolution or Ordinance the Plan of Operation
and Gavarnance for the Aggregation program and any Amendments thereto.

B. The Clty shall contract with only Retail Electric Generation Providers certified by the
Public Uilities Commission of Ohio for the provision of Compstitive Retail Electric
Setvice to the Aggragation Program Members.

C. The City will require any Provider to disclose any subcontractors that it uses In
fulfiiment of the services described above.

D. The City will reguire the Provider to maintein efther a t0ll free balephoné number, or
a telephone number that is local to City residents who are Members.

E. Any costs associated with the Aagregation Program development/administration will be paid
eithér through the general fund and/or through the Inclusion of a percentage adder that wilt
be added to Membar bllls. If & percentage adder I8 needed, it will be assessed only after
conducting a new opt-out wilh the adder clearly identified in the notification materials.

Vi LIABIJTY

THE CITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE AGGREGATION
PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY THE CITY OR THE
PROVIDER. PARTICIPANTS iN THE AGGREGATION GROUP SHALL ASSERT ANY SUCH
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER SUPPLY
QSSEE{&EN'I;, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS THIRD-PARTY
ARIES,
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VI INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are avafiable from the City of Youngstown free of charge. Call the
Clty of Youngstown at 330-824-2507 for a copy or for more information.

Any electric customer, including any participant in the
City's Aggregation Program, may contact the Public Utilities
Commission of Ohio (PUCO) for information, or to make a
complaint against the Program, the Provider or OE. The PUCO
may be reached toll free at 1-800-686-7826.
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Appendix A _-- Education Process

The Provider will develop the educational program in conjunction with the City. [is
purpose will be to explain the aggregation program to its members, provide updates and
disclosures as mandated by State law and the rules of the PUCQ, and provide the opportunity for
the members to opt out of the program. The following are the program components:

1. Each resident within the limits of the City will recsive notification from the Mayor of the
aggregafion program. This letter will alert residents that the opt-out form will follow within a week
and give them a brief Infroduction to the aggregation program. See Attached letter marked #1

2. Each residence and sligible business within the limits of the City will receive via U.S. Mail
notification of: what government aggregation means, their membership in the govemment
aggregation program, the procedure which must be followed In order to opt out of the program,
the price that they can expect to receive as & member of the program, a list of frequently asked
uestions and the deadline for returning the opt out form. Ses the attached letter marked #2.

3 The Provider will work with the City to provide opportunities for educating residents in the
Cily about the Program and consumar rights under the law, PUCOQ rules and this Program. In
addition, the Provider and City will work to provide education about and other opportunities for
energy efficlency measures to help consumers reduce energy constimption,

4. The Provider will provide updates and disclosures as mandated by State taw snd rules of
the PUCD. See aitached Terms and Conditions document.

6. The opt-out opporiunily will ba provided to the members of the program at least

every two years. Should conditions, suppliers, price, or any other component of the program
change within the two-year period, participants will be given a notice of thair opportunity to opt out
of, or into the program.
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dixB - tomer Service Plan

Member Access:

1. FES ghail ensure Members reasonable access io lts service represeniatives to
make inquiries and complaints, discuss charges on Member bills, and transsict any other
business.

2 Telephone access shall be tolt free and afford Members prompt answer times
during normal business hours, as follows; ,

FirstEnergy Solutions Corp.

395 Ghent Road, Suite 413

Akron, Ohio 44333

Toll-free telephone number: 1-888-254-6539
Hours: M-F, 8:00 a.m.- 5:00 p.m.

3. FES shall provide a 24-hour automated telephone message instructing callers to
report any service intermuptions or electrical emergencies to Ohio Edisan.

Member Complaints:

1. FES shall investigate Member complaints (including Member complaints referred by
. Ohio Edigon) and provide a status report within five calendar days following receipt of
the complaint to:
a. The consumer, when the complaint is made directly fo FES; or
b. The cansumer and The Public Utilities Commission of Ohio Staff (“Commission
Steff'), when a complaint is referred 1o FES by the Commission Staff.

2 If an investigation is not completed within 14 calendar days, FES shall provida
slatus reports to the consumer and the Gity, or if applicable, to the consumer, the City
and the Commission Staff. Such stetus reports shall be provided at five-day intervals
until the investigation is complete, unless the action that must be taken will fequire more
than five days and the Member has been so notified.

3. FES shall inform the consumer, or the consumer, the City and Commission Staff,

of the results of the Investigation, orally or in writing, no later than five calendar days after

completion of the investigation. The consumer, the City, or Commission Staff may
regquest the report in writing.

4, If & residential consumer disputes the FES report, FES shall inform the consumer
that the Commission Staff ks available to help resolve informal complaints. FES shall
provide the consumer with the current address, locaiftol] free telephone numbers, and
TOD/TTY telephone numbers of the Commission's consumer services depertment.

6. FES shall retain records of Member complaints, investigations, and complalnt

resolutione for one year after the occurrence of such complaints, and shall provide such

records to the commission staff within five calendar days of request.
5. FES ghall make good faith efforts to resoive disputes.
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C.  Member Biling and Pavments

1. FES shail arrange for Ohlo Edison or its agent to bili Members for such services
according o a tariff approved by the commission, Member bilis Issued by or for
FES shall be accurate and understandable, be rendered at intervals consistent
with those of Ohio Edisen, and contain sufficient information for Members to
compute and compare the total cost of compatitive retall electric service (s).
Such bills shalt also include:

8. The Member's nams, billing address, service address, the Member's EDU
account number, and if applicable, FES acoount number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the blll, any retated biiling components, the
charge for sach type of service, and any ather information the Member wouid
need to recaiculate the blll for accuracy;

c. The applicable billlng determinants, including beginning meter reading,
ending metsr reading(s), demand mater reading(s), multipliers,
consumption{s), and demands;

d. For Member-generators with net mefering contracts, a statement of the net
metered generation;

e. The unit price per kWh charged for competitive service, as calculated by

dividing current-period competitive service charges by the current-period

consumption;

An ldentification of the provider of each service appaaring on the bill

g. The amount billed for the current pericd, any unpaid amounts due from
previous periods, any payments or credits applied to the Member's account
during the current period, any late payment charges or gross and net
charges, if applicable, and the total amount due and payable.

Fal

2. The due date for payment to keep the account current. Such due date shall be
no less than: '

a. Fourteen days after the postmark date on the bill for residential Membar; and
m;ey-one days after the postmark date or the bifl for nonresidential

IS,

b.  Current balance of the account, if a residential Member is billed according to
a budget plen;

¢. Options and instructions on how Members may make their payments;

d. For each provider whose charges appear on the bill, a listing of the
provider's toll-free telephone number and address for Member billing
questions or complaints;

&. Alisting of the foll-free consumer essistance telephone numbers and
available hours for applicable state agencles, such as the commission, the
Ohio Consumers’ Counsel, and the Ohlo Attorney General's office;

f.  The Chio Edison 24-hour ocal/toli-free telephone number for
reporting service emergsncies; .

g. Identification of estimated bills or bills not based upon agtual end-of-period
meter readings for the peried; and

h. An explanation of any codes and abbreviations used.

3. Ifapplicable, FES will, upon request, provide Members with the name and
street addressflocation of the nearest payment center and/or authorized payment
agent,

4, If applicable, when a Member pays the bill at a payment center or to an

authorized paymentagent, such payment shall ba credited fo the Members
account as of the day such payment center or agent recelves it.
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5. The City and FES shall establish policies and procedures for handling billing
disputes and requests for payment arrangements.

1. Coltectians for delinquent accounts shall be the responsibility of FES or its agent.
2. The City shall approve the Coliections process utilized by FES.

3. Feilure of Members to pay charges for Competitive Retall Electric Services may
resuit in logs of those products and servies; and

4, Failure to pay charges for Competitive Retail Electric Services may result in
cancellation of the Member's contract with FES, and return the Member to Ohio
Edison’s Standard Cffer.
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Opt-Out Notification

DATE
Dear Youngstown Resldent,

The City of Youngstown Is providing you with the opportunity to join with other
Youngstown residents and businesses to save monsy on the electricity you use. Savings
are possible through & concept called government aggregation, where City offictals bring
togather citizens to galn group-buying power for the purchase of electricity from a retail
electric generation provider certified by the Public Utilitles Commission of Ohlo.
Youngstown voters approved this program In November 2002,

if you are an Ohio Edison customer on Standard Rate OE-10AF or OE-GS10AD,
Optional Heating Rates OE-11AF, OE-RS11AD, or OE-RS19F, or Load Mansgement Rate OE-
RS17F, or & commercisl customer on Rate OE-GS21F with a psak annual demand of 299 or
below, you will be automatically enrolled in Youngstown's electric government aggregation
program unless you choose to opt out. You will not be included in the City's electrie
government aggregation program i you are served under any other residential or
commercial rate,

There is no cost for enroliment and you will not be charged a switching fee. You do
not need to do anything to participate, During the past fow weeks, we researched options
for competitive electricity pricing for you, We have chosen FirstEnergy Solutions Corp., an
unregulated energy services subsidiary of FirstEnergy Corp., to provide you with electric
generation — or the compstitive portion of your efectric bill ~ for at least a two-year term.

As a residential or commercial member of this program, you are guaranteed to save

: percent on electric supply for the next year. This percentage discount will b taken off

your “genaration shopping credit,” which will appear on your slectric bill after you have been
ervolled in the Clty's government aggregation program. The generation shopping credit — which
varies each month depending on your usage — represents the amount credited 1o you if you
switch fo an alterative supplier, such as FirsiEnergy Solutions, -

To estimate what your savings per kilowatt-hour will be by joining this program, locate
your price 1o compare on your electric bill, The price to compare will help determine the money
you'll eave by switahing to arother energy supplier. Muitlply your price to compare by XX {XX%)
for residential members and commercial members. Then feke that result and subtract it from your

‘price fo compars that appears on your bill to estimate how much you'l save each month on

electric supply.

WARNING: IF YOU ARE ALREADY [N CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR
OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION

You'll see your electric savings from FirstEnergy Solutions following the first meter read
after your paperwork has been completed and your switch has been finalized. Of course, you are

‘not obligated to participate In Youngstown's electric government aggrogation program. You have

until [DATE], to return the enclosed “opt-out” form H you wish to be excluded from the
City’s electric government aggregation program and remain a full-service customer of
Ohlo Edison, If you don't opt out at this time, you will recelve a notice at least svery two years
asking i you wish o remain in the program. If you wish to opt out of the program at a later date
you could be subject to 8 $26 switching fee from FirstEnsrgy Solutions. I you switch back to
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QP1-Our ForRM ~ Ciry OF YOUNGSTOWN ELECTRIC GOYERMMENT AGGREGATION PROGRAM

I wish to opt out of the City of Youngstown Electric Aggregation Program.,
Ohlo Edison account holder nama (please print clearly):
Service address (city, state and zip); i
Phone number:

Account holder's signature; Date:__
Mall by XOXXX to: Clty of Youngstown Electric Government Aggregation Program, 385 Ghent Road, Bulle 413, Youngstowr, Ohlo 44333

0 0 0 e 0 D 0 0 ) o e e ke O O T Y D B W

Ohio Edison at a later dato, you may not be served under the same rates, torms and
conditions that apply to other customers served by Ohio Edison.

In Ohio’s deregulated electric environment, your local electric utility - Ohio Edison — will
continue to maintain the system that transmits and delivers power to your home. You won't see
any new poles or wires, arid you will continue to receive a single, easy-to-read bill from your
electric operating company with your FirstEnergy Solution charges included. The only thing you'lt
notice is savings.

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday
through Friday, 8 a.m. to 5 p.m. Please do not call the City of Youngstown with any apgregation
program inguiries.

Sincerely,

The City of Youngstown

P.S. Remember to return the opt-out farm oniy If you da not want to participate in the
Clty’'s electric governmont aggregation program.
[

By returning this signed form, you wlil be excluded from the opportunity to join with other

residents in the City of Youngstown Electric Government Aggregation Program.

{Check box to opt out.)
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What is aggregation?

Under governmental aggregation, City officials bring citizens together fo gain group
buying power for the purchase of competitively priced slectricity from a retail electric
generation supplier certified by the Public Utllities Commission of Ohio,

How ::?Youngsmwn able to choose a liéensed electric generation supplier on my
beha :

On May 6, 2003, Youngstown residents voted to allow the City to contract for an electric
generation supplier on their behalf,

How will | know if | can save money under the City’s electric government aggregation
program? _

When you join the City’s government aggregation program, your elechric utility will
provide you with a “generation shopping credit,” which is available on your electric bill
after you have been enrolled in the City's government aggregation program.

The generation shopping credit — which varies each month — represents the amount
credited to you if you switch to an alternative electric supplier, such as FirstEnergy
Solulions. Under the City’s aggregation program, the price you pay for electric supply will
be _____ percent lower for residential customers and commercial customers than your
generation shopping credit. In other words, each month, you'll pay that percent less for
electric supply than if you had not joined the City's government aggregation program.

What doses “opt out” mean?

‘Opt out' means that you can decide not parficipate In Youngstown's electric
aggregation program. By retuming the opt-out form, which is included in this mailing,
you will not be enmiled as an electric customer with FirstEnergy Solutions,
Youngstown's electric generation supplier.

What happens if | do not send in the opt-out form?

If you do not return the opt-cut form postmarked by the required date, you wilt be
included in Youngstown's slectric aggregation program and will begin receiving
competitively priced electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you could be subject to a $25 switching fee from FirstEnergy Solutions,
Howsver, you will be sent a notice every two years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy choices if | decide to opt out?

You can stay with your current alectric utllity, which will continue to supply your electricity
as it always has. Or, you can shop for a new electric supplier. A liat of suppliers certifled
by the Public Utilities Commission of Ohio and their current prices is availabie by calling
the Ohio Electric Choice answer center at 1-888-632-1314 or by visiting
www.ohicelestricchoice.com,
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May | get back into the City’s electric aggregation program after | have opted-out?
Unfortunately, you will have to wait until the next enroliment period.

Can ) opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who Is FirstEnergy Solutions?

FirstEnergy Solutions is an unregulated energy subsldiary of FirstEnergy Corp.
FirstEnergy Solutions s a leading supplier of electricity, natural gas, energy and facility
management solutions.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8
a.m. to 5 p.m.

Can | stay on bhudget biliing or have my payment automatically deducted from my
checking account as | do now?

Yes, Ohio Edigon will continue to offer those programs. However, budget bilting applies
only to a portion of your Ohio Edison bill - the charges that include transmitting and
distributing the electricity over the lines, mainteining equipment and providing
emergency sefvice,

The budget billing program does not apply to your charges from FirstEnergy Solutions.
FirstEnergy Solutions is a different company from Ohio Edison. On your monthly Ohio
Edison bill, you'll nofice a charge from FirstEnergy Solutions for generation. This charge
reflects the actual amount of electricity you used that month and may vary each month
due to your usage. Keep in mind that you're still paying less for your electricity supply
than if you hadn't joined the City’s government aggregation program.

Can | join the City’s electric aggregation program If | am already under contract
with another electricity supplier?

Many electric suppliers will charge a penaity for braaking your contract before it expires.
You should opt out of Youngstown's electric aggregation program to maintain your
contract with your current eleciric supplier. See your current eleciric supplier for more
information.

If you are a current FES customer, you will be rolled into the existing Youngstown
aggregation program when you contract expires if you da not opt out.

If i do join Youngstown’s electric aggregation program, who will deliver my power,
read my meter and respond to emergencles, such as power outages?

Your local electric company will be responsible for the transmission and distribution of
power to your home or business. Since your local electric utility still owns the wires and
poles that delivers power to you, it will continue to read your meter and restore power
after an outage.

Does FirstEnergy Solutions charge any fees?

Late charges may apply for past due balances. At the present time, residential
customers will pay a late charge of 1.5 percent per month for delinquent account
balances. ’
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I your price for residential power fixed, or does It vary?

In this program, the price you pay for electric generation from FirstEnergy Solutions will vary
each month depending on your usage and the amount of your generation shopping credit.
However with FirstEnergy Solutions you'll save 4 percent off the competitive portion of your
electric bill regardiess of how much electricity you use, or when you use it.

What wili my electric bill look like under the City’s electric aggregation program?
There are three parts to your electrical power system: transmission, distribution and
generaticn. Your energy bill will look different under deregulation because the rates you
pay after joining the City’s electric aggregation program will be unbundied, or split into
separate charges on the bill.

Your bill from your local electric company will include these charges:

* A generation charge to buy power from your electricity supplier

= A transmission charge from your electricity supplier to bring the power from the
energy supplier to your area

* Adistribution charge from your local electric company to deliver electrioity to your
home or business -~ -

= A market transition charge that enables your local electric company to recover
the costs of changing to a competitive industry
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FirstEnergy Solutions Cerp.
Government Aggregation Residentlal and Small Commercial Electric
Generation
Terms & Conditions

These ems and conditions together with the enroliment information constitutes the agreament for eleciric
generation service, between FirstEnergy Solutions Corp., and the Gustomer, who chose to remaln In the
community agaregation program by not “opiing-out” or exercising the right of resciasion (Confract™). For
commercial customers, this Contract is valid for customers with a peak demand ranging from 1 kKW to 208
kW, This Contract will hecome null and void for any individual commescial customer account with peak
demand sbove 209 KW,

FirstEnergy Solutions Corp, (‘FES") is ceriified by the Public Utilifes Commission of Chie (‘PUCO”) to offer
and supply slectric generation services in Ohio, FES sets the generation prices and charges that the
Customer pays. The PUCO regulates distribution prices and services. The Fedaral Energy Regulatory
Commission regulates transmission prices and services,

RIGHT OF RESCISSION - If Customar does not opt out and becomes a participant In the commurity
program, the Customer's EDU will send a confirmation notice of the transfer of service. Customer may
cancel this Contract within seven (7) calendar days following the pastmark date of the confirmation natice
from the Electric Distribution Utiity ({EDLU") by calfing the EDU or by writtan notice to the EDU, which is
effective on the postmark date. If Customer cancels, the EDU will give Customer a canceliation number.
The Right of Reacission only applies when Customer switches suppllers. It does not epply when Customer
renews & Conlrect. The EDU wilf not send a confirmation notice for Confract renswals,

DEFINITIONS .

Generation Service ~ Production of electricify.

Distsibution Service - Physical delivery of elactricity to Custemers by the EDU.

Delivery Point — That point on the eleciric system af which the EDU's tariff provides for the recsipt and final
detivery of the electricity to the Customer,

TERMS AND CONDITIONS OF SERVICE

1. Baslc Service Prices. During the term of this Gontract, for alf electric generation delivered by FES
to Cuetomer, Customer agreas to pay FES the price specified In the opt-out notfication.

For 2005, Customer will be bilied at the percentege off or the price specified in the opt-out nofification.
The customer’s price per kwh will vary based on the generation shopping credit, which may change monihly
&s calculated by the EDU hased on Customer's usage and usage patiem. In addilion to the charge for
generation services, Customer will ba charged by the EDU for distribution, transmission, andifiary and
various gther chasges.

For the pericd 2006 through 2008, the generation pricing under this Agreement will be calculsted as the
specified percentage off the sum of the generation charge (°g) and 100% of the Rate Stabilization Charge
(‘RSC") ('Generation Charge”), both as set forth In the Electric Utilty's applicable tariff, provided however in
fio event may the Generation Charge exceod the 2005 shopping credit level specified in PUCO Case No,
88-1212.-EL-ETP et al., plus the potential addition of future fuel and tax related charges, as pamitted by
the Public Uiiitles Commizsion of Qhio {"PUCO’) in Case No. 03-2144-EL-ATA et al. ("Rate Stablfization
Plan®), as may be subssquantly approved by the PUCO. Supplier reserves the right o unilaterally modiiy
this billing format in the evant ihe Eleciric Utilty reduces the leval of the generation charge (g™ antfor the
RSC below the level approved In the Rate Stabilization Plan, or in the event the Electric Utiiity ks unable or
unwilling 1o provide consolidated bllling in this format. . :

In addifion to the Generation Charge described above, Supplier will charge Customer for any end all
fees, costs, and obligafions imposed by a Regional Transmission Qrganization ('RTO", such as the
Midwest IS0, that are not otherwise reimbursed by the Eleciric Utility to Supplier, ragerdiess of whether
such chargses ane greater than, less than, or eqial io the charges Customer currently pays for these senvices
to ihe Eleckric Utility ("Midwest ISOffransmission and Ancillary Charges™. Supplisr witl pass these Midwest
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ISO/Transmisslon and Anciilary Charges, which may be variable, through to the Customer and
Customer will receive ne discount or percont-off of these Midwest I8O/Transmission and Anclilary

Charges.

The Customer’s price will vary based on the generation shopping credit, which may change
monthly according to the EDU. In addition to the foregoing, Customer may be charged a $5 switch
feo per account. For fixed and variabls rate offers, Customer witl Incur additional service and
delivery charges from the EDU.

i any regional fransmission crganization or similar endity, Electric Utifity, regulatory agency, or court having
jurisdiction over this Agreement requires a change to the terms of the Agreement, or imposes new or
additional charges or requirements upon Supplier, or a change in the method or procedure for determining
charges or requirements, that adversely and matesially impaocte Supplier's ahility to economically perform or
otherwiee provide Eleciricity Supply pursuant to this Agreemsant, the Parties will attempt 1o negofiste
modification(s) 1o the Agreement so that Supplisr may ba restored to a reasonsably simiiar sconomlc position
that Suppiler would have been in but for the occurrence of the change, cost or requirement, Changss
Include, without limitation, transmission or capacity requirements or charges that may be imposed upon
Supplier sfter the Effective Date by 2 regional transmission organization, independent fransmission sysiem
operalor, Independent transmission provider, or govemment agency, and new or modified charges or
shopping credifs and other changes to retall electric customer access programs,

2. Length of Contract, Service undar this Contract, as a part of Customers community’s program,
will begin with the next available meter reading after the processing of Customer request by the
EDU and FES, as determined by the EDU, and will continue for the Tenn as specified in the opt-
out notification, ending on the meter read for the last month of service.

3. BHfiing. The EDL will bil} Customer monthly for both FES services and EDU services on a
combined monthly bill. All applicable taxes shall be listed separately on the monthly bill
statement In accordance with State and Local tax law. Each account ehall be billed as 0%
exempt from such taxes until valid Ohio Sales and Use Tax Exemption Certificate has been
received by the EDU. FES doos not offer hudgst billing,

4. Penalties, Fees and Exceptions. If Customer does not pay the full amount that the Customer owes
FEs::.y tive due date of the bill, Customer will ba charged a 1.5% late payment charge per
mon

5. Cancellation/Termination Provisions. I Customer does nat pay bill by the dus date, FES may
cance] this Contract after giving Customer a minimum of fourteen (14) days written notice.
Customer may be returned to EDU and forfelt the sight to choags anather CRES provider unti)
arrearages are paid in full, Customer will remain responsible to pay FES for any electricity used
before this Contract is cancelled, as well 28 alf late payment charges on past due amounts,
Customer-may terminate this Contract, without penally, if Customer moves out of the current
EDU gervice territory or Into an area whare FES will charge a different price, by providing FES
with a thirty (30) day written notlce. Ther will he e $25 charge If Customer tarmingles thiz Conlract
for any other reeson, except es expressiy provided herein.

6. Contract Expiration. Customer is respansible for arranging for Its supply of electricity upon
termination of this Agreement. If this Agreement Is terminated prior to the end of 2008, if
Customer has not selected another supplier, Customer will be retumed to the Eleciric Utllity and
will be charged market price for its electric generation service from the Electric Utility as
approved by the PUCQ in Case No, 03-2144-EL-ATA.

7. Servica by EDU, This Contract automatically tenninates on the same date that elostric service
from the EDU Is disconnacted or discontinued. If this should ocour, please contact FES to
discuss Customer options.

8. Dispute Procedures. Contact FES with any questions concerning the terms of service b&:hme
at 1-888-284-8359 (toll-froe) M-F TAM ~ TPM EST or In writing at 388 Ghent Road, Attn: Contract
Adminletration, Akron, OH 44333, Qur web adtiress Is www.firstenergysolutions.com.
Customere may call the PUCQ if they are not satisfied after discussing the terms with FES at 1«
800-686-PUCO (7828) (toll-froe) or 614-466-3262 or for TDD/TTY toll-free at 1-800-686-1570 or 1-
814-486-8180 from 8:00 am to 5:00 pm weskdays or ki writing at 160 E. Broad Straet, Columbus,
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8.

10,

11.

Customer Consert. By choosing not o opt-out of Customer’s community’s program Customer
understands and agrecs o the terms and conditions of this Conlract with FES, This Contract shall be
congiderad executed by FES following the end of the 21 day opt-out period and the 7 day rescission
pericd if Customer doss not opt-out or, and subsequent acceptance by Customer's EDU.

Miscellaneous.

EDU may charge Cuslomer switching fees.

Customner has the right fo request from FES, twice within & 12 month period, up 1o 24 months of
payment history, without charge.

FES will not release Customer Social Security Number and/or account number{s) without Customers
writlen consent., exaept for purpases of commervial collection, credit repurting, participation in Universal
Service Fund or assignment of a cugtomer 1o another CRES provider. ‘

An Ervironmentad Disclosure Form hag been included with this Contract,

FES may assign ite rights to another, including any successer, in accordance with the rules and
regulations of the PUCD,

By eccepting this Confract, Customer is authorizing the EDU to provide FES with information about
Custemer account. This information includes, but is not lirnited fo, billing history, histordcal and future
usage, meter resdings and types of service,

FES assumes no responsibility or liability for the following Hems that sne the respensibiiity of the EDU:
operation and maintenence of the EDU's electrical system, any interuption of service, tenvination of
service, ar defesioration of the EDU's service. In the event of a power outags, Customer should contact
the EDU at the number specified by the EDU.

if Customer account information provided to FES by Customer s Incarrect, FES reserves the right to
raprice the applicable account(s) or terminate the contract. .

Warrenty. FES warrants title and the right to all slectricity sold hereunder, THE WARRANTIES SET
FORTH IN THIS FARAGRAPH ARE EXCLUSIVE AND ARE N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE CR ARISING
OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Opt-Out Notification

DATE
Dear Youngstown Resident,

The City of Youngstown Is providing you with the opportunity to join with other
Youngstown residents and businesses to save money on the electricity you use, Savings
are posslble through a concept callod government aggregation, where City officlals bring
together oitizens to gain group-buying power for the purchase of electricity frem a refail
eloctric generation provider certified by the Public Utllities Commission of Ohlo.
Youngstown voters approved this program in November 2002,

If you are an Ohio Edison customer on Stendard Rate OE-10AF or OE-GS10AD,
Optional’ Heating Rates OE-11AF, OE-RS14AD, or OE-RS19F, or Load Managetment Rate OF-
RS17F, or & commercial customer on Rate OE-3S21F with a peak annual demand of 299 or
below, you will be automatically enrolled in Youngsiown's electric govemment aggregation
program upless you choose fo opt out. You will not be Included in the City's electric
government aggregation program if you are served under any other residential or
commercial rate.

There s no cost for enroliment and you will not be charged a switching fee, You do
not need to do anything to participate. During the past few weeks, we researched options
for competitive electricity pricing for you. We have chosen FirstEnergy Solutions Cotp., an
unregulated energy services subslidiary of FirstEnergy Corp., to provide you with electric
generation ~ or the competitive portion of your alectric bill - for at least a two-year torm.

' As a residential or commercial member of this program, you are guaranteed to save
——percent on electric supply for the next two years. This percentage discount will be taken
off your “generation shopping credit,” which will appear on your electric bil after you have bean
enrolled In the City’s govemment aggregation program. The generation shopping credit — which
varies each month depending on your usage — represents the amount credited to you If you
switch to an altemative supptier, such as FirstEnergy Solutions.

To estimate what your savings per klilowati-hour will be by joining this program, locate
your price fo compare on your electric bill. The price to compare will help determine the money
you'll save by switching to another energy supplier. Multiply your price to compare by .XX (XX%)
for residential members and commercial members. Then take that result and subtract it from your
price to compare that appears on your bill to estimate how much you'll save each month on
electric supply.

WARNING: [F YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR
OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION

You'll see your electric savings from FirstEnergy Solutions following the first meter read
after your paperwork has been gompleted and your switch has been finalized. Of course, you are
not obligated to participate in Youngstown's electric government eggregation program. You have
untll {DATE], to return the enclosed “opt-out” form If you wish to be excluded from the
CHy's electric government aggregation program and remain a full-service customer of
Ohio Edison. if you don't opt out at this time, you will receive a notice at least every two years
asking If you wish to remain in the program. If you wish to opt out of the program at a later date
you could be subject to a $26 switching fee from FirstEnergy Solutions. If you switch back to
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Ohio Edison at a later date, you may not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

In Ohio's deregulated electric environment, your local electric utility ~ Ohio Edison ~ will
continue to maintain the system that transmits and deflivers power to your home. You won't see
any hew poles or wires, and you will continue to recelve a'singlo, easy-to-read bilf from your
electric operating company with your FirstEnergy Solution charges incluted. The only thing you'll
notice is savings,

If you have any questions, call FirstEnergy Solutions tol)-free at 1-866-636-3748, Monday
through Friday, 8 a.m. to 5 p.m. Please do not call the City of Youngstown with any aggregation
program lnquiries.

Sincerely,

The City of Youngstown

P.8. Remember to return the opt-out form only i you do not want to participate In the
City’s olectric government aggregation program.

o — ’ |
Op1-0OUT FORM ~ CITY OF YOUNGSTOWN ELECTRIC GOVERMMENT AGCREGATION meer-:m

By returning thie signed form, you will be excluded from the opportunity to join with other
residents in the City of Youngstown Electric Government Aggregation Program.

1 wish to opt out of the Clty of Youngstown Electric Aggregation Program. {Check box to opt out.)

Ohlo Edisen account holder name (please print clearly);___
Service ardress (clty, state and 2ip);
Phone number;

Account holder's signaturs:; Date;
MaH by JOOXXXX to: City o Youngstown Electric Government Aggregation Program, 398 Ghent Road, Sulte 413, Youngstown, Ohlo 44333
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What is aggregation?

Under govemmental aggregation, City officials bring titizens together to gain group
buying power for the purchase of compstitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Commission of Ohio.

How is Youngstown able to choose a licensed electric generation supplier on my
behalf?

On May 6, 2003, Youngstown residents voted to allow the City to contract for an electric
generation suppiier on their behalf.

How will | know if | can save money under the City's electric government aggregation
program?

When you join the City's government aggregation program, your slectric utility will
provide you with & "generation shopping credit,” which is available on your electric bil
afier you have been enrolled in the City’s government aggregation program.

The generation shopping credit — which varies each month — represents the amount
credited to you if you switch to an altemative electiic supplier, such ae FirstEnergy
Solutions. Under the City's aggregation program, the price you pay for electric supply will
be _____ percent lower for residential customers and commercial customers than your
generation shopping credit. In other words, each month, you'l pay that percent less for
elactric supply than if you had not joined the City's government aggregation program.

What does “opt out” mean?

‘Opt out’ means that you can decide not participate In Youngstown's electric
aggregation program. By returning the opt-out form, which is included in this mailing,
you will not be enrolied as an eleclic customer with FirstEnergy Solutions,
Youngstown’s electric generation supplier.

What happens If | do not send in the opt-out form?

if you do not return the opt-out form postmarked by the required date, you wiil be
included in Youngstown's electric aggregation program and will begin receiving
competitively priced electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you could be subject to a $25 switching fee from FirstEnergy Solutions.
However, you will be sent a notice every two years asking if you wish to remain in the
program. At thet point, you may opt out at no cost.

What are my energy choices if | decide to opt out?
You can stay with your current electric wiility, which will continue to supply your electricity
as it always has. Or, you can ehop for a new electric supplier. A list of suppliers certified
by the Public Utilities Commission of Ohio and their current prices is available by calling
the Ohfo Electric Choice answer center at 1-888-832-1314 or by visiting

www _ohinelectricchoice.com.
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May | get back into the City's electric aggregation program after | have opted-out?
Unfortunately, you will have to wait urtil the next enroliment period,

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Is an unregulated energy subsidiary of FirstEnergy Corp.
FirstEnergy Solutions is a leading supplier of electricity, natural gas, energy and facllity
management solutions.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8
am.to5pm.

Can | stay on budget bllling or have my payment automatically deducted from my
checking account as | do now?

Yes, Ohio Edison will cantinue to offer those programs. However, budget bifing applies
only to a portion of your Ohio Edison bill — the charges that include transmitting and
distributing the electricity over the lines, maintaining equipment and providing
emergency service,

The budget billing program does not apply to your charges from FirstEnesgy Solutions.
FirstEnergy Solutions is a different company from Ohio Edison. On your monthly Chio
Edison bill, you'll notice a charge from FirstEnergy Solutions for generation. This chargs
refiects the actual amount of electricity you used that month and may vary each month
due to your usage. Keep in mind that you're still paying less for your elactricity supply
than if you hadn't joined the City’s government aggregation program.

Can | join the City’s electric aggregation program if | am already under contract
with another electricity supplier?
Many electric suppliers will charge a penalty for breaking your contract before it expires,
-You should opt out of Youngstown's electric aggregation program to maintain your
?t;ntra@t with your current electric supplier. See your current electric supplier for more
nformation.

11 do join Youngstown's electric aggregation program, who will deliver my power,
read my meter and respond to emargencies, such as power outages?

Your focal electric company will be responsible for the transmission and distribution of
power to your home or business, Since your local electric utility still owns the wires and
poles that delivers power to you, i will continue to read your meter and restore power
after an outage. .

Does FirstEnergy Solutions charge any fees?

Late charges may apply for past due balances. At the present time, residential
customers will pay a late charge of 1.8 percent per month for delinquent account
balances.

Is your price for residential power fixed, or does it vary?

In this program, the price you pay for electric generation from FirstEnergy Solutions will vary
each month depending on your usage and the amount of your generation shopping creit.
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However with FirstEnergy Solutions you'll save 4 percent off the competitive portion of your
electric bill regardiess of how much electriclly you use, or when you uss it.

What will my elfectric bill look like under the City's electric aggregation program?
There are three paris to your elecirical power system: transmission, distribution and
generation, Your energy bill will look different under deregulation because the rates you
pay after joining the City's electric aggregation program will be unbundled, or spiit into
separate charges on thé bill,

Your bill from your local electric company will include these charges:

* A generation charge to buy power from your electricity suppller

* Atransmission charge from your electricity supplier to bring the power from the
energy supplier 1o your area

* A distribution charge from your local electric company to deliver electricity to your
home or business

* A market transition charge that enables your local electric company to recaver
the costs of changing to a competitive industry
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FirstEnergy

Sofutloan

FirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commercial Electric
- Generation
Terms & Conditions

These tarms and contlitions together with the enreliment Information constitutes the agreement for eleciric
generation service, between FirstEnergy Solutions Corp., and the Customer, who chose to remain In the
community aggregation program by nat “opling-ouf” or exercising the right of rescission (Contract). For
commerclal customers, this Contract is valid for customers with a peak demand ranging from 1 kKW to 269
kW, This Contract will become null and void for any individual cammercial customsr account with peak
demand above 209 kW.

FirstEnergy Solutions Corp. ('FES’) is cerlified by the Public Utiites Commission of Ohio ("PUCOQ”) to offer
and supply eleciric generation services in Ohio, FES sets the generation prices and charges that the
Customer pays. The PUCO regulstes distribulion prices and services. The Federal Energy Regulatory
Commisslon regulates transmisslon prices and senvices. :

RIGHT OF RESCISSION - If Customer does not opt out end becomes a participant in the community
program, the Customer’s EDU will send a confirmation notice of the fransfer of service. Custorner may
cancal this Contract within saven (7) calendar days following the pestmark date of the confirmation notice
from the Electic Distribution Utility (‘EDU") by calling the EDU or by written niotice to the EDU), which is
effective on the posimark date. I Customer cancels, the EDU will give Customer a canesliation number,
The Right of Rescission only epplles when Customer switches suppliers. it does not apply when Customer
renews a Contract. The EDU will not send a confirmation notice for Contract renewals,

DEFINITIONS

Generation Service - Production of eleciricity,

Dislribution Servica - Physical delivery of electricity to Customers by the EDLL.

Dslivery Point — That point on the elechic system at which the EDU’s tariff pravidas for the receipt and final
delivery of the eleciricity to the Customer.

TERMS AND CONDITIONS OF SERVICE

1. Basic Service Prices. Durlng the torm of this Contract, for ai! electric gemniﬂon delivered by FES
to Customar, Customer agress to pay FES the price specified in the opt-out notification.

For 2008, Customer will be billed at ihe percentage off or the price spedified in the opt-out notification.
The customer's price per kwh will vary based on the generafion shopping credit, which may change .
rmonthly as calculated by the EDU based on Customer’s usage and usagle pattem. In addition to the
charge for generation services, Customer will be eharged by the EDL for distribulion, fransmissfon,
anciiiary and varicus other charges,

For the period 2005 through 2008, the generation pricing under this Agreement will be galculated as the
speciiied percentage off the sum of the ganerallon charge (°g") and 100% of the Rate Stabliization
Charge ("RSC") ("Generetion Charge”), both as set forth in the Electric Utliity’s applicable tariff, provided
however in no event may the Generation Charge excesd ths 2005 shopping credit level specified in -
PUCO Case No. 99-1212-EL-ETP et al,, plus the potential additian of future fuel and tax related
charges, as permitted by the Public Uthities Commission of Ohio (“PUCO") in Case Np. 03-2144-EL-
ATA et al. ("Rate Stabilization Pian"), as may be subsequently approved by the PUCD. Suppller
ressrves the right to unilaterally madify this bifing format in the event the Elsciric Utility reduces the
level of the generation charge 'g") andfor the RSC below the level approved in the Rate Stabilization
Plan, or in the event the Electric Utitty Is unable or unwilling to provide consclidated billing in this
format, ,

in addition to the Generation Charge described above, Suppfier will charge Customer for any and all
fees, coste, and obligations imposed by a Regional Transmission Organization "RTC"), such as the
Midwest IST, that are not otherwise reimbursed by the Electric Utility to Supplier, regardiess of whether
such charges are greater than, less than, or equa! to the charges Customer currently pays for these
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services to the Electric Utility (*Midwest (SO/fTranemission and Ancliary Charges”). Supplier will pass
these Midwest

1SO/Trensmisslon and Ancilizry Charges, which may be varisble, through to the Customer and
Customer will recaive ne discaunt or percent-off of these Midwest ISO/Transmission and
Anclifary Charges.

The Customer's price will vary based on the generation shopping credit, which may shange
monthiy ascording to the EDU. In addition fo the foregoing, Customer may be charged a §5
switch fee per account. For fixed and variabie rate offers, Customer will Incur additionat esrvico
and delivery charges from the EDU.

if any regional fransmission organizetion or similer entity, Electric Utility, reguiatory agency, or court
having jurisdietion over this Agreemerit requires a change to the terms of the Agreement, or imposes
new or additional charges or requirements upon Suppiier, or & change in the method or procedure for
determining charges or requirements, that adversely and matetelly impacts Supplier's ability to
economically perform or atherwise provide Eleclricity Supply pursuant fo this Agreament, the Parties will
attempt to negotiate modification(s) to the Agreement so thet Supplier may be restored {o a reasonably
simitar economic position that Suppfier would have been in but for the occurrsnce of the change, cost of
requirement, Changes Include, without limifation, transmission or capacily requirements or charges that
may ke imposed upon Supplier after the Effective Date by a regional transmiasion organization,
independent transmission system operator, Independent transmission provider, or government agency,
and hew or modified charges or shopping credits and other changes to retail electric customer access
programs.

2. Length of Contract. Sevvice under this Contract, as a part of Customer's community's program,
will begin with the next available meter reading after the pracessing of Customer request by tha
EDU and FES, as determined by the EDU, and will continue for the Term as specified In the opi-
out notification, ending on the meter read for the last month of service, .

3. Billing, The EDU will bill Customer monthly for both FES services and EDU services on a
combined monthly bill. All applicable taxas shall be listed esparstely on the monthly bill
statemant in accordance with State and Local tax faw. Each account shall be billed as 0%
exempt from such taxes until valid Ohio Bales and Use Tax Exemption Certificate has been
recoived by the EDU. FES does not offer budget billing.

4. Panalties, Fees and Exceptions. Jf Customer does not pay the full amount that the Customer owes
FES by the due date of the blll, Custamer wii! be charged a 1.5% late payment charge per
menth,

§. Cancellafion/Termination Provisions, If Customer does not pay bill by the due date, FES may
sansel this Contract after giving Cystomer a minimum of fourteen {(14) days written notics,
Customer may be retumed to EDU and forfeit the right to choose another CRES provider until
arrearages are paid in full. Customer will remain responsible to pay FES for any elactricity used
before this Contract is cancelled, as well as all lato paymaent changes on past due amounts,
Cuatomer may terminate this Contract, without penalty, if Customer moves out of the current
EDU service territory or Into ait area where FES will charge a different price, by providing FES
vith a thirty (30) day written notice, There will be & $25 chargs if Customer terminaies this Contract
for any other reason, except as expressly provided herein. .

6. Conlract Expliration. Customer is responsible for arranging for its supply of electricity upon
termination of this Agreement. If this Agreement s tarminated prior to the end of 2008, if
Customer has not eclectad another supplier, Customer will be retumed fo the Electrie Utitity and
wilt ba charged market price for its electric generation service from the Electric Utility as
approved by the PUCO In Case No, 03-2144-EL-ATA.

7. Service by EDU. This Gontract automatically terminates on the same date that elsctric service
from the EOU Is disconnected or discontinued. IF this should occur, please contact FES to
discuss Customer options,

8. Dispute Procedures. Contact FES with any questions conceming the terms of service by phons
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10.

1.

at 1-888-264-6359 {toll-froe) M-F 7AM - 7PM EST or In wtiting at 395 Ghent Road, Attn: Contract
Adminietration, Akron, OH 44383. Our web address is www.firetenergy=olutions.com.
Customers may oall the PUCO if thay are not satisfied after discussing the terms with FES at 4-
800-886-PUCO (TB286) (toll-free) or 614-466-3282 or for TODITTY toll-froe at 1-800-686-1670 or 1~
€14-466-8180 from 8:00 am to 5:00 pm weekdays or in writing et 180 E. Broad Streat, Columbus,

Customer Consent, By choosing not to opt-out of Customer's community’s pragram Customer
understands and agress o the tarme and concitions of this Conlract with FES. This Cantract shafl be
considered executed by FES following fhe end of the 21 day opt-out periad and the 7 day rescission
perind i Customer doss not opt-out o, and subsequent accaplance by Gustomer'’s EDU.

Miscellanaous.

EDL may charge Cusiomer switching fees.

Customer has the right to request from FES, twice within & 12 month periad, up to 24 months of
payment history, without charge. -

FES'will not release Customer Soclal Security Number andfor account numbes(e) without Gustomer's
written consent., except for purposes of commercial collection, credit reporting, particlpation in Universal
Sesvice Fund or aesignment of a customer 1o another CRES provider.

An Environmental Disclosure Form hags bean included willi this Contract.

FES may assign iis rights to another, including any successor, In accordance with the rules and
segudations of the PUCO.

By accepting this Confract, Customer is authorizing the EDU o provide FES with information about
Customer account. This information includes, but is not limited to, billing histary, historicel and future
usage, meter readings and types of service.

FES assumes no responsibiiity or liabliity for the following Hems that ars ihe responsibliity of the EDU:
operation and maintenance of the EDU's electrical system, any Interruption of service, termination of
service, or deterioration of the EDU's sarvice. in the event of a power cutage, Customer shauld contact
the EDU at the number specifisd by the EDU.,

if Custormer account information provided to FES by Customer is incorrect, FES reserves the right to
raprice the applicable accouni(s) or temminate the contract

Wasranty. FES warrants title and the right 1o al electricily sald hersunder. THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING
OUT OF ANY GOURSE OF DEALING OR USAGE OF TRADE.
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'Exhibit A-5

Experience
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¢

Applicant’s Experience and Plan for Providing Aggregation
Services:

The Applicant, Youngstown (the °City”), has contracted with FirstEnergy Solutions Inc.
(‘FES") to provide administrative and retail genieration supply services for the City's Aggregation
Group, which is comprised of all eligible CEI sustomers located in the City who do not opt out of
the Group.

FES has extensive experience, through its affiliation with FirstEnergy Corp., in providing
refail generation supply services and in responding to customer inqulries and complaints. FES
has been approved as a Certified Supplier with the PUCO. FES is already providing power
supply services for residential and other customers under the State's Electric Choica Program.
FES is well versed in S.B. 3 and the rules adopled by the PUCO, and is thus In a position to
ensure compliance with all applicable provisions of Section 4928.10 of the Revised Code, and the
rules adopted by the Commission pursuant thereto.

FES has an experienced call center to provide services of a call center for consumers in
the City to call for Information during the 21-day envoliment and opt out period for the City's

Aggregation Program,

The billing of customers for the retail generation supply will be provided through the
slectric distribution utility, Ohlo Edison (OE), and the billing process will be coordinated with OE
by FES for the Aggregation Group.
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