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RENEWAL APPLICATION FOR RETAIL GENERATION PROVIDERS 
AND POWER MARKETERS 
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This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION

A-1 Applicant intends to be renewed as: (check all that apply) 

7 GRaNVY >R[R_NaV\[ F_\cVQR_ 7 F\dR_ 9_\XR_
7 F\dR_ CN_XRaR_ 7 8TT_RTNa\_

A-2 Applicant’s legal name, address, telephone number, PUCO certificate number, and 
web site address 

BRTNY DNZR
8QQ_R``
FJ:E :R_aVSVPNaR " N[Q ;NaR :R_aVSVRQ
IRYR]U\[R " KRO `VaR NQQ_R`` %VS N[f&

A-3 List name, address, telephone number and we b site address under which Applicant 
does business in Ohio 

BRTNY DNZR
8QQ_R``
IRYR]U\[R " KRO `VaR NQQ_R`` %VS N[f&

-        -EL-CRS

Original CRS 

Case Number Version 

<D[ +)*/15 2085

Arrow Energy RRH, LLC

200 Park Avenue South, Suite 1301, New York, New York 10003
16-1041(E)(2) Effective January 16, 2018

(844) 907-6937

Arrow Energy RRH, LLC dba Arrow Energy

111 East 14th Street, #105, New York, New York 10003
(844) 907-6937



-

A-4 List all names under which the applicant does business in North America

A-5 Contact person for regulatory or emergency matters  

=Ne "

DNZR
IVaYR
9b`V[R`` NQQ_R``
IRYR]U\[R "
<(ZNVY NQQ_R``

A-6 Contact person for Commission Staff use in investigating customer complaints 

=Ne "

DNZR
IVaYR
9b`V[R`` NQQ_R``
IRYR]U\[R "
<(ZNVY NQQ_R``

A-7 Applicant's address and toll-free number for customer service and complaints 

=Ne "
:b`a\ZR_ HR_cVPR NQQ_R``
I\YY(S_RR IRYR]U\[R "
<(ZNVY NQQ_R``

A-8 Applicant's federal employer identification number # MMMMMMMMMMMMM

A-9 Applicant’s form of ownership (check one) 

7 H\YR F_\]_VRa\_`UV] 7 FN_a[R_`UV]
7 BVZVaRQ BVNOVYVaf FN_a[R_`UV] %BBF& 7 BVZVaRQ BVNOVYVaf :\Z]N[f %BB:&
7 :\_]\_NaV\[ 7 EaUR_ MMMMMMMMMMMMMMMMMMMMMM

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 5

A-10 Exhibit A-10 "Principal Officers, Directors & Partners" ]_\cVQR aUR [NZR`' aVaYR`'
NQQ_R``R` N[Q aRYR]U\[R [bZOR_` \S aUR N]]YVPN[ah` ]_V[PV]NY \SSVPR_`' QV_RPa\_`' ]N_a[R_`'

\_ \aUR_ `VZVYN_ \SSVPVNY`)

Arrow Energy

Lindsay Kreppel

Director of Regulatory and New Markets

200 Park Avenue South, Suite 1301, New York, NY 10003
(646) 844-6144 (888) 812-2284

compliance@rrhenergy.us

Gregory Hasiak

Director of Operations

200 Park Avenue South, Suite 1301, New York, NY 10003
(718) 853-2681 (877) 266-5208

compliance@rrhenergy.us

111 East 14th Street, #105, New York, NY 10003

(844) 907-6937 (877) 266-5208

info@arrowenergy.us

473352170
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B. MANAGERIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 5

B-1 Exhibit  B-1 “Jurisdictions of Operation,” ]_\cVQR N YV`a \S NYY Wb_V`QVPaV\[` V[ dUVPU
aUR N]]YVPN[a \_ N[f NSSVYVNaRQ V[aR_R`a \S aUR N]]YVPN[a V`' Na aUR QNaR \S SVYV[T aUR
N]]YVPNaV\[' PR_aVSVRQ' YVPR[`RQ' _RTV`aR_RQ' \_ \aUR_dV`R NbaU\_VgRQ a\ ]_\cVQR _RaNVY \_

dU\YR`NYR RYRPa_VP `R_cVPR`)

B-2 Exhibit B-2 "Experience & Plans," ]_\cVQR N QR`P_V]aV\[ \S aUR N]]YVPN[ah` Re]R_VR[PR
N[Q ]YN[ S\_ P\[a_NPaV[T dVaU Pb`a\ZR_`' ]_\cVQV[T P\[a_NPaRQ `R_cVPR`' ]_\cVQV[T OVYYV[T
`aNaRZR[a`' N[Q _R`]\[QV[T a\ Pb`a\ZR_ V[^bV_VR` N[Q P\Z]YNV[a` V[ NPP\_QN[PR dVaU

:\ZZV``V\[ _bYR` NQ\]aRQ ]b_`bN[a a\ HRPaV\[ /4-3),+ \S aUR GRcV`RQ :\QR)

B-3 Exhibit B-3 "Disclosure  of Liabilities and Investigations ," ]_\cVQR N QR`P_V]aV\[ \S NYY
ReV`aV[T' ]R[QV[T \_ ]N`a _bYV[T`' WbQTZR[a`' P\[aV[TR[a YVNOVYVaVR`' _Rc\PNaV\[ \S
NbaU\_Vaf' _RTbYNa\_f V[cR`aVTNaV\[`' \_ N[f \aUR_ ZNaaR_ aUNa P\bYQ NQcR_`RYf VZ]NPa aUR

N]]YVPN[ah` SV[N[PVNY \_ \]R_NaV\[NY `aNab` \_ NOVYVaf a\ ]_\cVQR aUR `R_cVPR` Va V` `RRXV[T a\
OR PR_aVSVRQ a\ ]_\cVQR)

B-4 ;V`PY\`R dURaUR_ aUR N]]YVPN[a' N ]_RQRPR``\_ \S aUR N]]YVPN[a' \_ N[f ]_V[PV]NY \SSVPR_ \S
aUR N]]YVPN[a UNcR RcR_ ORR[ P\[cVPaRQ \_ URYQ YVNOYR S\_ S_NbQ \_ S\_ cV\YNaV\[ \S N[f

P\[`bZR_ ]_\aRPaV\[ \_ N[aVa_b`a YNd` dVaUV[ aUR ]N`a SVcR fRN_`)
?    D\ ?  LR`

@S fR`' ]_\cVQR N `R]N_NaR NaaNPUZR[a YNORYRQ N` Exhibit B-4 "Disclosure of Consumer 
Protection Violations” QRaNVYV[T `bPU cV\YNaV\[%`& N[Q ]_\cVQV[T NYY _RYRcN[a Q\PbZR[a`)

B-5 ;V`PY\`R dURaUR_ aUR N]]YVPN[a \_ N ]_RQRPR``\_ \S aUR N]]YVPN[a UN` UNQ N[f PR_aVSVPNaV\['
YVPR[`R' \_ N]]YVPNaV\[ a\ ]_\cVQR _RaNVY \_ dU\YR`NYR RYRPa_VP `R_cVPR QR[VRQ' Pb_aNVYRQ'

`b`]R[QRQ' _Rc\XRQ' \_ PN[PRYYRQ dVaUV[ aUR ]N`a ad\ fRN_`)
?    D\ ?  LR`

@S fR`' ]_\cVQR N `R]N_NaR NaaNPUZR[a YNORYRQ N` Exhibit B-5 "Disclosure of 
Certification Denial, Curtailment, Suspension, or Revocation” QRaNVYV[T `bPU

NPaV\[%`& N[Q ]_\cVQV[T NYY _RYRcN[a Q\PbZR[a`)

C. FINANCIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED5

C-1 Exhibit C-1 “Annual Reports,” ]_\cVQR aUR ad\ Z\`a _RPR[a 8[[bNY GR]\_a` a\
HUN_RU\YQR_`) @S N]]YVPN[a Q\R` [\a UNcR N[[bNY _R]\_a`' aUR N]]YVPN[a `U\bYQ ]_\cVQR
`VZVYN_ V[S\_ZNaV\[ V[ <eUVOVa :(, \_ V[QVPNaR aUNa <eUVOVa :(, V` [\a N]]YVPNOYR N[Q dUf)
#BKLU LU JHPHTDNN[ QPN[ DRRNLFDENH VQ RWENLFN[ VTDGHG FQORDPLHU YKQ RWENLUK DPPWDN
THRQTVU'$



/

C-2 Exhibit C-2 “SEC Filings,” ]_\cVQR aUR Z\`a _RPR[a ,+(A*3(A =VYV[T` dVaU aUR H<:) @S
VKH DRRNLFDPV GQHU PQV KDXH UWFK ILNLPJU% LV OD[ UWEOLV VKQUH QI LVU RDTHPV FQORDP[' 3P

DRRNLFDPV OD[ UWEOLV D FWTTHPV NLPM VQ VKH ILNLPJU QT RTQXLGH VKHO LP RDRHT IQTO' 9I VKH

DRRNLFDPV GQHU PQV KDXH UWFK ILNLPJU% VKHP VKH DRRNLFDPV OD[ LPGLFDVH LP 7ZKLELV 5&+ VKDV

VKH DRRNLFDPV LU PQV THSWLTHG VQ ILNH YLVK VKH A75 DPG YK['

C-3 Exhibit C-3 “Financial Statements,” ]_\cVQR P\]VR` \S aUR N]]YVPN[ah` ad\ Z\`a _RPR[a
[HDTU QI DWGLVHG ILPDPFLDN UVDVHOHPVU #EDNDPFH UKHHV% LPFQOH UVDVHOHPV% DPG FDUK INQY

UVDVHOHPV$' 9I DWGLVHG ILPDPFLDN UVDVHOHPVU DTH PQV DXDLNDENH% RTQXLGH QIILFHT FHTVLILHG

ILPDPFLDN UVDVHOHPVU' 9I VKH DRRNLFDPV KDU PQV EHHP LP EWULPHUU NQPJ HPQWJK VQ UDVLUI[ VKLU

THSWLTHOHPV% LV UKDNN ILNH DWGLVHG QT QIILFHT FHTVLILHG ILPDPFLDN UVDVHOHPVU FQXHTLPJ VKH NLIH

QI VKH EWULPHUU' 9I VKH DRRNLFDPV GQHU PQV KDXH D EDNDPFH UKHHV% LPFQOH UVDVHOHPV% DPG FDUK

INQY UVDVHOHPV% VKH DRRNLFDPV OD[ RTQXLGH D FQR[ QI LVU VYQ OQUV THFHPV [HDTU QI VDZ

THVWTPU #YLVK UQFLDN UHFWTLV[ PWOEHTU DPG DFFQWPV PWOEHTU THGDFVHG$'

C-4 Exhibit '#& “Financial Arrangements,” ]_\cVQR P\]VR` \S aUR N]]YVPN[a$` SV[N[PVNY
N__N[TRZR[a` a\ P\[QbPa :G<H N` N Ob`V[R`` NPaVcVaf %R)T)' TbN_N[aRR`' ON[X

P\ZZVaZR[a`' P\[a_NPabNY N__N[TRZR[a`' P_RQVa NT_RRZR[a`' RaP)'&)

?GOGXCM"CQQMKECOUT"ECO"HVMHKMM"UJG"SGRVKSGNGOUT"PH"6YJKDKU"4)/"DZ"QSPWKFKOI"C"EVSSGOU"
TUCUGNGOU"HSPN"CO"=JKP"MPECM"FKTUSKDVUKPO"VUKMKUZ"&:5B'"UJCU"TJPXT"UJCU"UJG"CQQMKECOU"
NGGUT"UJG":5B%T"EPMMCUGSCM"SGRVKSGNGOUT*"

7KSTU"UKNG"CQQMKECOUT"PS"CQQMKECOUT"XJPTG"EGSUKHKECUG"JCT"GYQKSGF"CT"XGMM"CT"SGOGXCM"
CQQMKECOUT"ECO"NGGU"UJG"SGRVKSGNGOU"DZ"POG"PH"UJG"HPMMPXKOI"NGUJPFT1

,* AJG"CQQMKECOU"KUTGMH"TUCUKOI"UJCU"KU"KT"KOWGTUNGOU"ISCFG"SCUGF"DZ";PPFZ%T("@UCOFCSF"$
>PPS%T"PS"7KUEJ"COF"QSPWKFG"GWKFGOEG"PH"SCUKOI"HSPN"UJG"SCUKOI"CIGOEKGT*

-* 8CWG"C"QCSGOU"EPNQCOZ"PS"UJKSF"QCSUZ"UJCU"KT"KOWGTUNGOU"ISCFG"SCUGF"DZ";PPFZ%T(
@UCOFCSF"$">PPS%T"PS"7KUEJ"IVCSCOUGG"UJG"HKOCOEKCM"PDMKICUKPOT"PH"UJG"CQQMKECOU"UP"UJG"
:5B&T'*

.* 8CWG"C"QCSGOU"EPNQCOZ"PS"UJKSF"QCSUZ"UJCU"KT"OPU"KOWGTUNGOU"ISCFG"SCUGF"DZ
;PPFZ%T("@UCOFCSF"$">PPS%T"PS"7KUEJ"DVU"JCT"TVDTUCOUKCM"HKOCOEKCM"XJGSGXKUJCM"KO"UJG"
PQKOKPO"PH"UJG"@UCHH"SGWKGXGS"UP"IVCSCOUGG"UJG"HKOCOEKCM"PDMKICUKPOT"PH"UJG"CQQMKECOU"UP"UJG"
:5B&T'*"AJG"IVCSCOUPS"EPNQCOZ%T"HKOCOEKCMT"NVTU"DG"KOEMVFGF"KO"UJG"CQQMKECUKPO"KH"UJG"
CQQMKECOU"KT"SGMZKOI"PO"UJKT"PQUKPO*

/* >PTUKOI"C":GUUGS"PH"4SGFKU"XKUJ"UJG":5B&T'"CT"UJG"DGOGHKEKCSZ*

9H"UJG"CQQMKECOU"KT"OPU"UCLKOI"UKUMG"UP"UJG"GMGEUSKEKUZ"PS"OCUVSCM"ICT("GOUGS"#<+2#"KO"6YJKDKU"
4)/*""2O"<+2"SGTQPOTG"KT"POMZ"CQQMKECDMG"HPS"CQQMKECOUT"TGGLKOI"UP"DG"EGSUKHKGF"CT"CO"
CIISGICUPS"PS"DSPLGS*
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C-6 Exhibit C-6 “Credit Rating,” ]_\cVQR N `aNaRZR[a QV`PY\`V[T aUR N]]YVPN[ah` P_RQVa _NaV[T

C-7 Exhibit C-7 “Credit Report,” ]_\cVQR N P\]f \S aUR N]]YVPN[ah` P_RQVa _R]\_a S_\Z

7ZRHTLDP% 6WP DPG 4TDGUVTHHV QT D ULOLNDT QTJDPL\DVLQP' 3P DRRNLFDPV VKDV RTQXLGHU DP

LPXHUVOHPV JTDGH FTHGLV TDVLPJ IQT 7ZKLELV 5&/ OD[ HPVHT ]=(3^ IQT 7ZKLELV 5&0'

C-8 Exhibit C-8 “Bankruptcy Information,” ]_\cVQR N YV`a N[Q QR`P_V]aV\[ \S N[f
THQTJDPL\DVLQPU% RTQVHFVLQP ITQO FTHGLVQTU QT DP[ QVKHT IQTO QI EDPMTWRVF[ ILNLPJU ODGH

E[ VKH DRRNLFDPV% D RDTHPV QT DIILNLDVH QTJDPL\DVLQP VKDV JWDTDPVHHU VKH QENLJDVLQPU QI VKH

DRRNLFDPV QT DP[ QIILFHT QI VKH DRRNLFDPV LP VKH FWTTHPV [HDT QT YLVKLP VKH VYQ OQUV THFHPV

[HDTU RTHFHGLPJ VKH DRRNLFDVLQP'

C-9 Exhibit C-9 “Merger Information,” ]_\cVQR N `aNaRZR[a QR`P_VOV[T N[f QV``\YbaV\[ \_
ZR_TR_ \_ NP^bV`VaV\[ \S aUR N]]YVPN[a dVaUV[ aUR VYQ Z\`a _RPR[a fRN_` ]_RPRQV[T aUR

N]]YVPNaV\[)

C-5 Exhibit C-5 “Forecasted Financial Statements,” ]_\cVQR ad\ fRN_` \S S\_RPN`aRQ

LPFQOH UVDVHOHPVU IQT VKH DRRNLFDPV_U (*('.,)' ;37/=32 0><683<< /1=6?6=63< 68 =53

<=/=3 94 +569 +87@% DNQPJ YLVK D NLUV QI DUUWORVLQPU% DPG VKH PDOH% DGGTHUU% HODLN

DGGTHUU% DPG VHNHRKQPH PWOEHT QI VKH RTHRDTHT' BKH IQTHFDUVU UKQWNG EH LP DP DPPWDNL\HG

IQTODV IQT VKH VYQ [HDTU UWFFHHGLPJ VKH 3RRNLFDVLQP [HDT'

CT"SGQPSUGF"DZ"UXP"PH"UJG"HPMMPXKOI"PSICOK[CUKPOT1"5VHH"$">JGMQT("7KUEJ"9342(";PPFZ%T"
9OWGTUPST"@GSWKEG("@UCOFCSF"$">PPS%T("PS"C"TKNKMCS"PSICOK[CUKPO*"9O"KOTUCOEGT"XJGSG"CO"
CQQMKECOU"FPGT"OPU"JCWG"KUT"PXO"ESGFKU"SCUKOIT("KU"NCZ"TVDTUKUVUG"UJG"ESGFKU"SCUKOIT"PH"C"
QCSGOU"PS"CO"CHHKMKCUG"PSICOK[CUKPO("QSPWKFGF"UJG"CQQMKECOU"TVDNKUT"C"TUCUGNGOU"TKIOGF"DZ"C"
QSKOEKQCM"PHHKEGS"PH"UJG"CQQMKECOU%T"QCSGOU"PS"CHHKMKCUG"PSICOK[CUKPO"UJCU"IVCSCOUGGT"UJG"
PDMKICUKPOT"PH"UJG"CQQMKECOU*"9H"CO"CQQMKECOU"PS"KUT"QCSGOU"FPGT"OPU"JCWG"TVEJ"C"ESGFKU"
SCUKOI("GOUGS"\<+2]"KO"6YJKDKU"4)0*"

C-%$ Exhibit C-%$ “'9;:9;/=3 -=;>1=>;3"” ]_\cVQR N GHUFTLRVLQP QI VKH DRRNLFDPV_U

EPSQPSCUG"TUSVEUVSG("OPU"CO"KOUGSOCM"PSICOK[CUKPOCM"EJCSU("KOEMVFKOI"C"ISCQJKECM"FGQKEUKPO"
PH"TVEJ"TUSVEUVSG("COF"C"MKTU"PH"CMM"CHHKMKCUG"COF"TVDTKFKCSZ"EPNQCOKGT"UJCU"TVQQMZ"SGUCKM"PS"
XJPMGTCMG"GMGEUSKEKUZ"PS"OCUVSCM"ICT"UP"EVTUPNGST"KO"<PSUJ"2NGSKEC*""9H"UJG"CQQMKECOU"KT"C"
TUCOF)CMPOG"GOUKUZ("UJGO"OP"ISCQJKECM"FGQKEUKPO"KT"SGRVKSGF"COF"CQQMKECOU"NCZ"SGTQPOF"DZ"
TUCUKOI"UJCU"UJGZ"CSG"C"TUCOF)CMPOG"GOUKUZ"XKUJ"OP"CHHKMKCUG"PS"TVDTKFKCSZ"EPNQCOKGT*









Arrow Energy RRH, LLC                                   Competitive Retail Electric Supplier Renewal Application 

Exhibit A-10 

Principal Officers, Directors, Partners 

Donald Cheesman 
Chairman 
200 Park Avenue South 
Suite 1301 
New York, NY 10003 
917-545-5630 

Stephen Eskrigge 
President 
200 Park Avenue South 
Suite 1301 
New York, NY 10003 
917-545-1163 

Richard Booth 
President of Retail Operations 
200 Park Avenue South 
Suite 1301 
New York, NY 10003 
281-814-0735 

Michael Lori 
Vice President of Supply 
200 Park Avenue South 
Suite 1301 
New York, NY 10003 
201-470-3612 

Lisa Hawkins 
Chief Financial Officer 
200 Park Avenue South 
Suite 1301 
New York, NY 10003 
646-543-1911 



Arrow Energy RRH, LLC                                   Competitive Retail Electric Supplier Renewal Application 

Exhibit B-1 

Jurisdictions of Operation 

Arrow Energy RRH, LLC is authorized by the Federal Energy Regulatory Commission (“FERC”) to sell 
electricity at market based rates under FERC Docket No. ER15-1612-000. Arrow Energy RRH, LLC is 
not licensed to provide retail electric service in any other jurisdiction.  

Kiwi Energy NY LLC, an affiliate of Arrow Energy RRH, LLC, has been deemed eligible to provide 
retail electricity in the state of New York and Ohio. 

Spring Energy RRH, LLC dba Spring Power & Gas, an affiliate of Arrow Energy RRH, LLC, is licensed 
to provide retail electricity in the states of New Jersey, Pennsylvania and Maryland. 



Arrow Energy RRH, LLC                                   Competitive Retail Electric Supplier Renewal Application 

Exhibit B-2 

Experience and Plans

Arrow Energy RRH, LLC dba Arrow Energy plans to contract with customers directly through traditional 
marketing and sales methods including but not limited to door-to-door, telemarketing and online 
enrollment. In all marketing and sales operations, Arrow Energy will adhere to all Ohio consumer 
protection laws, PUCO regulations and standards, and utility market rules and procedures. Arrow Energy 
will use third party verification when required in its sales and marketing activity and will enroll customers 
consistent with the procedures outlined in the Ohio Administrative Code. 

Arrow Energy will maintain a customer service hotline for customers in Ohio at 1-844-907-6937, in 
addition to an e-mail address at info@arrowenergy.us in order to respond to customer inquiries and 
complaints. Arrow Energy will use utility consolidated billing to provide bills to customers and will post 
rates to the PUCO Apples-to-Apples site as required. Arrow Energy will also maintain a Quality 
Assurance program to ensure proper customer service and compliance with the above.  



Arrow Energy RRH, LLC                                  Competitive Retail Electric Supplier Renewal Application 

Exhibit B-3 

Disclosure of Liabilities and Investigations 

Arrow Energy RRH, LLC d/b/a Arrow Energy does not have any existing, pending, or past rulings, 
judgments, contingent liabilities, revocations of authority, regulatory investigations, or any other matters 
that could adversely impact its financials or operational status or ability to provide the retail electric 
supply services it is seeking to provide in the state of Ohio. 



Arrow Energy RRH, LLC Competitive Retail Electric Supplier Renewal Application 

Exhibit C-1 

Annual Reports 

Arrow Energy RRH LLC is a wholly-owned subsidiarity of Richmond Road Holdings LLC, a privately 
owned entity.  As such, we do not have Annual Reports to Shareholders.    



Arrow Energy RRH, LLC Competitive Retail Electric Supplier Renewal Application 

Exhibit C-2 

SEC Filings 

Arrow Energy RRH, LLC is a wholly-owned subsidiarity of Richmond Road Holdings LLC, a privately 
owned entity. As such, we are not required submit to public filings with the SEC. 



Arrow Energy RRH, LLC Competitive Retail Electric Supplier Renewal Application 

Exhibit C-3 

Financial Statements 

This exhibit contains confidential proprietary information is being submitted separately under seal. 



Arrow Energy RRH, LLC Competitive Retail Electric Supplier Renewal Application 

Exhibit C-4 

Financial Arrangements 

This exhibit contains confidential proprietary information is being submitted separately under seal. 



Arrow Energy RRH, LLC Competitive Retail Electric Supplier Renewal Application 

Exhibit C-5 

Forecasted Financial Statements 

This exhibit contains confidential proprietary information is being submitted separately under seal. 



Arrow Energy RRH, LLC Competitive Retail Electric Supplier Renewal Application 

Exhibit C-6 

Credit Rating  

As Arrow Energy RRH, LLC and parent company Richmond Road Holdings LLC are privately held 
entities, neither maintains an investment grade credit rating. However, see Experian Credit report 
included in Exhibit C-7.  



Arrow Energy RRH, LLC Competitive Retail Electric Supplier Renewal Application 

Exhibit C-7 

Credit Report  

See Experian CreditScore Report for Richmond Road Holdings LLC attached.  









Arrow Energy RRH, LLC Competitive Retail Electric Supplier Renewal Application 

Exhibit C-8 

Bankruptcy Information 

Arrow Energy RRH, LLC and affiliates have not made any bankruptcy filings to date. 



Arrow Energy RRH, LLC Competitive Retail Electric Supplier Renewal Application 

Exhibit C-9 

Merger Information 

Arrow Energy RRH, LLC has not gone through a dissolution, merger or acquisition. 



Arrow Energy RRH, LLC Competitive Retail Electric Supplier Renewal Application 

Exhibit C-10 

Corporate Structure 

Arrow Energy RRH, LLC is a wholly owned subsidiary of Richmond Road Holdings LLC and an affiliate 
of Spring Energy RRH, LLC dba Spring Power & Gas, Kiwi Energy NY LLC dba Kiwi Energy, New 
England Power & Gas RRH LLC, and RRH Energy Services LLC. Kiwi Energy NY LLC is an energy 
supplier currently providing retail electricity and natural gas supply service to customers in New York 
and Ohio. Spring Energy RRH, LLC is an energy supplier currently providing retail electricity and natural 
gas supply service to customers in New Jersey, Maryland and Pennsylvania. The remaining affiliated 
entities are currently not licensed.  



Arrow Energy RRH, LLC                                   Competitive Retail Electric Supplier Renewal Application 

Exhibit D-1 

Operations 

Arrow Energy RRH LLC’s business operations will include the scheduling of retail power for 
transmission and delivery, the provision of retail ancillary services as well as other services used to 
arrange for the purchase and delivery of electricity to retail customers in the state of Ohio. 



Arrow Energy RRH, LLC                                   Competitive Retail Electric Supplier Renewal Application 

Exhibit D-2 

Operations Expertise 

Richard Booth, President of Retail Operations. 

Richard Booth brings more than 10 years of experience in overseeing operations and acquiring 
customers in the competitive energy markets in the United States, New Zealand and Australia. In addition 
to Arrow Energy RRH, LLC, Richard currently oversees the operations at Kiwi Energy NY LLC (currently 
operating in New York and Ohio), which has a customer base of more than 85,000. Richard also oversees 
the operations for Spring Energy RRH LLC, which operates as Spring Power & Gas in New Jersey, 
Pennsylvania and Maryland. Previously, Richard was in a similar role at Frontier Utilities based in Texas. 
Prior to his role at Frontier Utilities, Richard was the General Manager of Sales and Marketing at Victoria 
Electricity where he was responsible for a team of 200 employees which consisted of 12 supply partners 
and 150 staff members. This team covered customer acquisition and retention, and marketing and 
electricity, gas and telecommunications markets in Victoria, New South Wales, Queensland and South 
Australia. Richard’s team was also responsible for Ecogold, a loyalty program which included an 
environmental fund with ongoing communication of special offers to customers from various business 
partners. When Richard left Victoria Electricity to set up Frontier Utilities in Texas, the company had more 
than 400,000 customers. Prior to joining Victoria Electricity, Richard managed the commercial sales team 
at Energy Online.

Lisa Hawkins, Chief Financial Officer.  

Lisa joined Kiwi Energy as the Chief Financial Officer in April 2012. Lisa is responsible for 
managing the financial and economic risks for Arrow Energy RRH, LLC, Kiwi Energy NY LLC, and 
Spring Energy RRH LLC, all of which are under Richmond Road Holdings. She manages the financial 
planning, record keeping, and reporting for them as well. Previously, Lisa was a Manager within the 
Assurance Practice at PricewaterhouseCoopers, LLP (“PwC”). There she gained significant experience in 
public and private client audits within a range of industries including mortgage banking, oil & gas, 
manufacturing, and other financial services. She assisted her clients with SEC filings, including Form 10-
K and 10-Q filings, governmental compliance requirements and public and private debt/equity offering 
transactions. She has served multinational corporations as well as venture capital funds. She earned a 
Bachelor’s degree in Business Administration and Master in Professional Accounting from The University 
of Texas and is a licensed Certified Public Accountant in both the states of Texas and New York.

Michael Lordi, Vice President of Supply.

Michael has been the VP of Supply for Kiwi Energy since July 2014. He has over 25 years of 
experience in the energy industry. After receiving a degree in electrical engineering, Michael joined the 
transmission planning department at Consolidated Edison Company in New York. He continued power 
system planning and operations at the Northeast Power Coordinating Council (NPCC). At NPCC, Michael 
performed studies that determine power transfer capabilities in the Northeast and Mid-Atlantic regions. 
Michael moved to trading electricity and natural gas when he joined Enron Power Marketing. Michael next 
held senior trading position at Duke/Louis Dreyfus and CNG Energy Services. At CNG, Michael was 
responsible all wholesale and retail electricity activities. Following CNG, Michael joined Électricité de 
France (EDFT) in London. At EDFT, he was head of all electricity trading and asset optimization in 
Europe.  Before joining Kiwi Energy, Michael was the Executive Director of Retail Energy Business 
Development at Gulf Oil.  At Gulf Oil, Michael was responsible for the retail electric business unit 
including supply desk activities. 
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Key Technical Personnel 

Richard Booth 
President of Retail Operations 
richardbooth@rrhenergy.us 
281-814-0735 

Lisa Hawkins 
Chief Financial Officer 
lisahawkins@rrhenergy.us 
646-543-1911 

Michael Lordi 
Vice President of Supply 
michaellordi@rrhenergy.us 
917-310-2259 

Nikki Clark 
Vice President Creative Director  
nikkiclark@rrhenergy.us 
718-635-4265 

Gregory Hasiak 
Director of Operations  
gregoryhasiak@rrhenergy.us 
718-853-2681 

Lindsay Kreppel 
Director of Regulatory Affairs and New Markets  
lindsaykreppel@rrhenergy.us 
646-844-6144 
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FERC Power Marketer License Number 

The FERC Power Marketer License Number for Arrow Energy RRH, LLC is ER15-1612-000. 
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