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9dbc^\Ta bTaeXRT PSSaTbb

I\YY(;^SS JT[T_W^]T D^( <Pg D^( ;\PX[ 7SSaTbb

6(3 E^\bWRS gE^\\T \T O[ DVW\ DTTWQS O[R :Z]Y\eSS'h W[ OQQ\^RO[QS cW`V HSQ`W\[ /4-4)-- \T `VS DVW\
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8dbX]Tbb PSSaTbb

JT[T_W^]T D^( <Pg D^( ;\PX[ 7SSaTbb

6(4 6]]YWQO[`$_ TSRS^OY SZ]Y\eS^ WRS[`WTWQO`W\[ [aZPS^

6(,+ 6]]YWQO[`i_ T\^Z \T \c[S^_VW]5 %8VSQX \[S&
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6(,, %8VSQX OYY `VO` O]]Ye& >RS[`WTe SOQV [O`a^OY UO_ Q\Z]O[e _S^bWQS O^SO W[ cVWQV `VS O]]YWQO[` W_

Qa^^S[`Ye ]^\bWRW[U _S^bWQS \^ W[`S[R_ `\ ]^\bWRS _S^bWQS' W[QYaRW[U WRS[`WTWQO`W\[ \T SOQV Qa_`\ZS^

QYO__ `VO` `VS O]]YWQO[` W_ Qa^^S[`Ye _S^bW[U \^ W[`S[R_ `\ _S^bS' T\^ SdOZ]YS5 residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. $7 \TaRP]cX[T Rdbc^\Ta& Pb STUX]TS

X] ITRcX^] .3,3(*+$B%$+% ^U cWT EWX^ HTeXbTS 9^ST& \TP]b P Rdbc^\Ta cWPc R^]bd\Tb& ^cWTa cWP] U^a aTbXST]cXP[ dbT& \^aT

cWP] /**&*** RdQXR UTTc ^U ]PcdaP[ VPb _Ta hTPa Pc P bX]V[T [^RPcX^] fXcWX] cWT bcPcT ^a R^]bd\Tb ]PcdaP[ VPb& ^cWTa cWP] U^a
aTbXST]cXP[ dbT& Pb _Pac ^U P] d]STacPZX]V WPeX]V \^aT cWP] cWaTT [^RPcX^]b fXcWX] ^a ^dcbXST ^U cWXb bcPcT( ?] PRR^aSP]RT fXcW

ITRcX^] .3,3(*+$B%$,% ^U cWT EWX^ HTeXbTS 9^ST& jCTaRP]cX[T Rdbc^\Tak TgR[dSTb P ]^c'U^a'_a^UXc Rdbc^\Ta cWPc R^]bd\Tb&

^cWTa cWP] U^a aTbXST]cXP[ dbT& \^aT cWP] /**&*** RdQXR UTTc ^U ]PcdaP[ VPb _Ta hTPa Pc P bX]V[T [^RPcX^] fXcWX] cWXb bcPcT ^a

R^]bd\Tb ]PcdaP[ VPb& ^cWTa cWP] U^a aTbXST]cXP[ dbT& Pb _Pac ^U P] d]STacPZX]V WPeX]V \^aT cWP] cWaTT [^RPcX^]b fXcWX] ^a

^dcbXST cWXb bcPcT cWPc WPb UX[TS cWT ]TRTbbPah STR[PaPcX^] fXcW cWT FdQ[XR KcX[XcXTb 9^\\XbbX^](%
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Patricia Kulesa Compliance Manager

11208 Statesville Rd. Suite 200, Huntersville, NC 28078

704-274-3000 consumeraffairs@xoomenergy.com

11208 Statesville Rd. Suite 200, Huntersville, NC 28078

888-997-8979 customercare@xoomenergy.com

Joseph Fetzer Sales Quality and Training

4802 Brixston Drive, Hillard, OH 43026

614-582-7508 joseph.fetzer@nrg.com

45-1285939
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RO`S%_& `VO` `VS O]]YWQO[` PSUO[ RSYWbS^W[U O[R*\^ S[RSR _S^bWQS_)
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O]]^\dWZO`S _`O^` RO`S `VO` `VS O]]YWQO[` ]^\]\_S_ `\ PSUW[ RSYWbS^W[U _S^bWQS_5

j 8\YaZPWO <O_ \T DVW\ j GS_WRS[`WOY j HZOYY 8\ZZS^QWOY jAO^US 8\ZZS^QWOY * >[Ra_`^WOY

j 9\ZW[W\[ :O_` DVW\ GS_WRS[`WOY j HZOYY 8\ZZS^QWOY jAO^US 8\ZZS^QWOY * >[Ra_`^WOY

j 9aXS :[S^Ue DVW\ GS_WRS[`WOY j HZOYY 8\ZZS^QWOY jAO^US 8\ZZS^QWOY * >[Ra_`^WOY

j KSQ`^S[ :[S^Ue 9SYWbS^e \T DVW\ j GS_WRS[`WOY j HZOYY 8\ZZS^QWOY j AO^US 8\ZZS^QWOY * >[Ra_`^WOY

n GS_WRS[`WOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j HZOYY 8\ZZS^QWOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j AO^US 8\ZZS^QWOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j >[Ra_`^WOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

n GS_WRS[`WOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j HZOYY 8\ZZS^QWOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j AO^US 8\ZZS^QWOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j >[Ra_`^WOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

n GS_WRS[`WOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j HZOYY 8\ZZS^QWOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j AO^US 8\ZZS^QWOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j >[Ra_`^WOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

n GS_WRS[`WOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j HZOYY 8\ZZS^QWOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j AO^US 8\ZZS^QWOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S

j >[Ra_`^WOY 7SUW[[W[U 9O`S \T HS^bWQS :[R 9O`S
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EGDK>9: I=: ;DAADL>C< 6H H:E6G6I: 6II68=B:CIH 6C9 A67:A 6H >C9>86I:9)

6(,/ :dVWPW` 6(,/ "E^W[QW]OY DTTWQS^_' 9W^SQ`\^_ # EO^`[S^_'" _a^eXST cWT ]P\Tb& cXc[Tb& PSSaTbbTb P]S

cT[T_W^]T ]d\QTab ^U cWT P__[XRP]clb _aX]RX_P[ ^UUXRTab& SXaTRc^ab& _Pac]Tab& ^a ^cWTa bX\X[Pa ^UUXRXP[b(

6(,' :dVWPW` 6(,' "HSQ^S`O^e \T H`O`S'" _a^eXST TeXST]RT cWPc cWT P__[XRP]c Xb bcX[[ RdaaT]c[h aTVXbcTaTS fXcW

cWT EWX^ ITRaTcPah ^U cWT IcPcT(

H:8I>DC 7 ( 6EEA>86CI B6C6<:G>6A 86E67>A>IN 6C9 :ME:G>:C8:

EGDK>9: I=: ;DAADL>C< 6H H:E6G6I: 6II68=B:CIH 6C9 A67:A 6H >C9>86I:9

7(, :dVWPW` 7(, g?a^W_RWQ`W\[_ \T D]S^O`W\['h _a^eXST P RdaaT]c [Xbc ^U P[[ YdaXbSXRcX^]b X] fWXRW cWT

P__[XRP]c ^a P]h PUUX[XPcTS X]cTaTbc ^U cWT P__[XRP]c Xb& Pc cWT SPcT ^U UX[X]V cWT P__[XRPcX^]& RTacXUXTS&

[XRT]bTS& aTVXbcTaTS& ^a ^cWTafXbT PdcW^aXiTS c^ _a^eXST aTcPX[ ]PcdaP[ VPb bTaeXRT& ^a aTcPX[)fW^[TbP[T

T[TRcaXR bTaeXRTb(

7(. :dVWPW` 7(. "HaZZO^e \T :d]S^WS[QS'" _a^eXST P R^]RXbT P]S RdaaT]c bd\\Pah ^U cWT P__[XRP]clb

Tg_TaXT]RT X] _a^eXSX]V cWT bTaeXRT$b% U^a fWXRW Xc Xb bTTZX]V aT]TfTS RTacXUXRPcX^] $T(V(& ]d\QTa P]S

ch_Tb ^U Rdbc^\Tab bTaeTS& dcX[Xch bTaeXRT PaTPb& e^[d\T ^U VPb bd__[XTS& TcR(%(

7(/ :dVWPW` 7(/ "9W_QY\_a^S \T AWOPWYW`WS_ O[R >[bS_`WUO`W\[_'" _a^eXST P STbRaX_cX^] ^U P[[ TgXbcX]V&

_T]SX]V ^a _Pbc ad[X]Vb& YdSV\T]cb& R^]cX]VT]c [XPQX[XcXTb& aTe^RPcX^]b ^U PdcW^aXch& aTVd[Pc^ah

X]eTbcXVPcX^]b& ^a P]h ^cWTa \PccTa cWPc R^d[S PSeTabT[h X\_PRc cWT P__[XRP]clb UX]P]RXP[ ^a ^_TaPcX^]P[

n 8\YaZPWO <O_ \T DVW\ >[`S[RSR H`O^` 9O`S

j 9\ZW[W\[ :O_` DVW\ >[`S[RSR H`O^` 9O`S

j 9aXS :[S^Ue DVW\ >[`S[RSR H`O^` 9O`S

j KSQ`^S[ :[S^Ue 9SYWbS^e \T DVW\ >[`S[RSR H`O^` 9O`S

6(,% :dVWPW` 6(,% "8\Z]O[e =W_`\^e'" _a^eXST P R^]RXbT STbRaX_cX^] ^U cWT P__[XRP]clb R^\_P]h WXbc^ah

P]S _aX]RX_P[ QdbX]Tbb X]cTaTbcb(

7(- :dVWPW` 7(- ":d]S^WS[QS # EYO[_'" _a^eXST P RdaaT]c STbRaX_cX^] ^U cWT P__[XRP]clb Tg_TaXT]RT P]S

_[P] U^a R^]caPRcX]V fXcW Rdbc^\Tab& _a^eXSX]V R^]caPRcTS bTaeXRTb& _a^eXSX]V QX[[X]V bcPcT\T]cb& P]S

aTb_^]SX]V c^ Rdbc^\Ta X]`dXaXTb P]S R^\_[PX]cb X] PRR^aSP]RT fXcW 9^\\XbbX^] ad[Tb PS^_cTS _dabdP]c

c^ ITRcX^] .3,3(,, ^U cWT HTeXbTS 9^ST P]S R^]cPX]TS X] 9WP_cTa .3*+4+',3 ^U cWT EWX^ 7S\X]XbcaPcXeT

9^ST(

6(,& :dVWPW` 6(,& "6^`WQYS_ \T >[Q\^]\^O`W\[ O[R 7eYOc_& _a^eXST cWT PacXR[Tb ^U X]R^a_^aPcX^]

UX[TS fXcW cWT bcPcT ^a YdaXbSXRcX^] X] fWXRW cWT P__[XRP]c Xb X]R^a_^aPcTS P]S P]h P\T]S\T]cb

cWTaTc^& only if the contents of the originally filed documents changed since the initial application(
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bcPcdb ^a PQX[Xch c^ _a^eXST cWT bTaeXRTb U^a fWXRW Xc Xb bTTZX]V aT]TfTS RTacXUXRPcX^] bX]RT P__[XRP]c [Pbc

UX[TS U^a RTacXUXRPcX^](

7(0 :dVWPW` 7(0 "9W_QY\_a^S \T 8\[_aZS^ E^\`SQ`W\[ KW\YO`W\[_'h SXbR[^bT fWTcWTa cWT P__[XRP]c&

PUUX[XPcT& _aTSTRTbb^a ^U cWT P__[XRP]c& ^a P]h _aX]RX_P[ ^UUXRTa ^U cWT P__[XRP]c WPb QTT] R^]eXRcTS ^a WT[S

[XPQ[T U^a UaPdS ^a U^a eX^[PcX^] ^U P]h R^]bd\Ta _a^cTRcX^] ^a P]cXcadbc [Pfb bX]RT P__[XRP]c [Pbc UX[TS U^a

RTacXUXRPcX^](

j C\ j NS_

>T NS_' ]^\bWRS O _S]O^O`S O``OQVZS[` YOPSYSR O_ :dVWPW` 7(0 "9W_QY\_a^S \T 8\[_aZS^ E^\`SQ`W\[

KW\YO`W\[_'h RS`OWYW[U _aQV bW\YO`W\[%_& O[R ]^\bWRW[U OYY ^SYSbO[` R\QaZS[`_)

7(1 :dVWPW` 7(1 "9W_QY\_a^S \T 8S^`WTWQO`W\[ 9S[WOY' 8a^`OWYZS[`' Ha_]S[_W\[' \^ GSb\QO`W\['h SXbR[^bT

fWTcWTa cWT P__[XRP]c ^a P _aTSTRTbb^a ^U cWT P__[XRP]c WPb WPS P]h RTacXUXRPcX^]& [XRT]bT& ^a P__[XRPcX^]

c^ _a^eXST aTcPX[ ]PcdaP[ VPb ^a aTcPX[)fW^[TbP[T T[TRcaXR bTaeXRT ST]XTS& RdacPX[TS& bdb_T]STS& ^a aTe^ZTS&

^a fWTcWTa cWT P__[XRP]c ^a _aTSTRTbb^a WPb QTT] cTa\X]PcTS Ua^\ P]h ^U EWX^lb DPcdaP[ =Pb 9W^XRT

_a^VaP\b& ^a QTT] X] STUPd[c U^a UPX[daT c^ ST[XeTa ]PcdaP[ VPb bX]RT P__[XRP]c [Pbc UX[TS U^a RTacXUXRPcX^](

j C\ j NS_

>T NS_' ]^\bWRS O _S]O^O`S O``OQVZS[`' YOPSYSR O_ :dVWPW` 7(1 "9W_QY\_a^S \T 8S^`WTWQO`W\[ 9S[WOY'

8a^`OWYZS[`' Ha_]S[_W\[' \^ GSb\QO`W\['h RS`OWYW[U _aQV OQ`W\[%_& O[R ]^\bWRW[U OYY ^SYSbO[` R\QaZS[`_)

H:8I>DC 8 ( 6EEA>86CI ;>C6C8>6A 86E67>A>IN 6C9 :ME:G>:C8:

EGDK>9: I=: ;DAADL>C< 6H H:E6G6I: 6II68=B:CIH 6C9 A67:A 6H >C9>86I:9

8(, :dVWPW` 8(, g6[[aOY GS]\^`_'h _a^eXST cWT cf^ \^bc aTRT]c 7]]dP[ HT_^acb c^ IWPaTW^[STab( ?U

P__[XRP]c S^Tb ]^c WPeT P]]dP[ aT_^acb& cWT P__[XRP]c bW^d[S _a^eXST bX\X[Pa X]U^a\PcX^]& [PQT[TS

Pb ;gWXQXc 9'+& ^a X]SXRPcT cWPc ;gWXQXc 9'+ Xb ]^c P__[XRPQ[T P]S fWh(

$JWXb Xb VT]TaP[[h ^][h P__[XRPQ[T c^ _dQ[XR[h caPSTS R^\_P]XTb fW^ _dQ[XbW P]]dP[ aT_^acb(%

8(- :dVWPW` 8(- gH:8 ;WYW[U_'h _a^eXST cWT \^bc aTRT]c +*'A)2'A <X[X]Vb fXcW cWT I;9( ?U P__[XRP]c S^Tb

]^c WPeT bdRW UX[X]Vb& Xc \Ph bdQ\Xc cW^bT ^U Xcb _PaT]c R^\_P]h( 7] P__[XRP]c \Ph bdQ\Xc P RdaaT]c [X]Z

c^ cWT UX[X]Vb ^a _a^eXST cWT\ X] _P_Ta U^a\( ?U cWT P__[XRP]c S^Tb ]^c WPeT bdRW UX[X]Vb& cWT] cWT

P__[XRP]c \Ph X]SXRPcT X] ;gWXQXc 9', cWPc cWT P__[XRP]c Xb ]^c aT`dXaTS c^ UX[T fXcW cWT I;9 P]S fWh(

8(. :dVWPW` 8(. g;W[O[QWOY H`O`SZS[`_'h _a^eXST R^_XTb ^U cWT P__[XRP]clb cf^ \^bc aTRT]c hTPab ^U

PdSXcTS UX]P]RXP[ bcPcT\T]cb $QP[P]RT bWTTc& X]R^\T bcPcT\T]c& P]S RPbW U[^f bcPcT\T]c%( ?U PdSXcTS

UX]P]RXP[ bcPcT\T]cb PaT ]^c PePX[PQ[T& _a^eXST ^UUXRTa RTacXUXTS UX]P]RXP[ bcPcT\T]cb( ?U cWT P__[XRP]c WPb

]^c QTT] X] QdbX]Tbb [^]V T]^dVW c^ bPcXbUh cWXb aT`dXaT\T]c& Xc bWP[[ UX[T PdSXcTS ^a ^UUXRTa RTacXUXTS

UX]P]RXP[ bcPcT\T]cb R^eTaX]V cWT [XUT ^U cWT QdbX]Tbb( ?U cWT P__[XRP]c S^Tb ]^c WPeT P QP[P]RT bWTTc&
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CORPORATION SERVICE COMPANY
CSC- Wilmington

www.cscglobal.com Suite 400
2711 Centerville Road
Wilmington, DE 19808
800-927-9800
302-636-5454 (Fax)

Matter# XOOM ENERGY STATE
FILINGS

Order# 719200-30

Project Id : Order Date 03/23/2011

Entity Name: XOOM ENERGY OHIO, LLC

Jurisdiction: OH - Secretary of State

Request for: Incorporation/Formation Filing

File#: 2008069

File Date: 03/24/2011

Result: Filed

Ordered by CHERYL ANN HANSEN at K & L GATES

Thank you for using CSC. For real-time 24 hour access to the status of any order placed with CSC, access our website at
www.cscglobal.com.

If you have any questions concerning this order or CSCGlobal, please feel free to contact us.

Sonya Cordell

scordell@cscinfo.com

The responsibility for verification of the files and determination of the information therein lies with the filing officer; we accept no liability for errors or omissions.
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EXHIBIT C

XOOM Energy Ohio, LLC does not have a credit rating, but its ultimate parent, NRG Energy, Inc.!s credit
rating from Moody!s and Standard & Poor!s are attached, along with a statement by Mike Starck
guaranteeing the obligations of XOOM Energy Ohio, LLC as Exhibit C-6.1.
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