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RE: Titan Gas, LLC dba Titan Gas and Power (15-485G) - Certification Case No.: 15- 
1938-GA-CRS

To Whom It May Concern:

Enclosed is one original notarized and three (3) copies of Titan Gas and Power’s renewal 
application for its natural gas certificate, due to expire on 12/20/2019.

Please note that Titan is filing Exhibit C-3 (Financial Statements), Exhibit C-4 (Financial 
Arrangements), and Exhibit C-5 (Forecasted Financial Statements) under separate seal for 
purposes of protective treatment.

Please do not hesitate to contact me directly using the contact information provided below for any 
questions pertaining to this renewal application or its attachments.

Digitally signed by Amy 
Van Gelder 
Date; 2019.11.20 
18:00:34 -06'00’

Best Regards,

Amy Van 

Gelder
Amy Van Gelder
Chief Operating Officer, Titan Gas and Power 
Direct; 346-327-3103 
avangelder@titangasandpQ'wer.com

Al------------Ont.:; Prccc.::czcl il:-.../'/

3355 W. Alabama. Suite 500, Houston, Texas 770981 713-355-6200 j 888-355-6205



Ohio
0 ORIGINAL

Public Utilities 

Commission
Date Received Renewal Certification 

Number
ORIGINAL CRS

Case Number
15 -1938 -GA-CRS

Renewal Certification Appucation I 
Competitive Retail Natural Gas Suppliers |

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
A-15 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

Section A - Applicant Information and Services

A-l Applicant intends to renew its certiflcate as: (check all that apply)

□ Retail Natural Gas Aggregator Q Retail Natural Gas Broker 171 Retail Natural Gas Marketer

A-2 Applicant information:

Titan Gas, LLC dba Titan Gas and Power 

3355 W. Alabama, Suite 500, Houston, TX 77098
Legal Name 

Address

Telephone No. 888-355-6205 Web site Address TitanGasandPower.com

Current PUCO Certificate No. 15-1938-GA-CRS Effective Dates 12/20/2017 to 12/20/2019

A-3 Applicant information under which applicant will do business in Ohio:

Name
Address

Titan Gas, LLC dba Titan Gas and Power 

3355 W. Alabama, Suite 500, Houston, TX 77098 

Web site Address TitanGasandPower.com Telephone No. 888-355-6205

A>4 List all names under which the applicant does business in North America:
Titan Gas and Power 

Titan Gas, LLC

c:
o
o

fO
C=3

V.O

O
-sC

ro
rv.5

zs.

4r-

r-?

A-5 Contact person for regulatory or emergency matters:

Name Amy Van Gelder Title Chief Operating Officer

Business Address 3355 W. Alabama, Suite 500, Houston, TX 77098

Telephone No. 346-327-3103 FaxNo. Eniail Address 3'^3*^9®l9er@titangasandpower.Gom
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A-6 Contact person for Commission Staff use in investigating customer complaints:

Name Angela Richardson Title Issue Resolution Specialist

Business address Alabama. Suite 500, Houston. TX 77098

Telephone No. 346-327-3112 Fax No. Email Address ®’’'^bardson@titengasandpower.com

A-7 Applicant's address and toll-free number for customer service and complaints

Customer service address 3365 W. Alabama, Suite 500, Houston, TX 77098

Toll-Free Telephone No. 888-365-6205 ^jj^^^jCnstomercare@mangasancipower.com

A-8 Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee

Name INCORP Services INC Registered Agent

Business address Waterstone Blvd, Suite 140 Cincinnati, OH 45249

Telephone No. 800-246-2677 Email Address retail-ops@titangasandpower.com

A-9 Applicant’s federal employer identification number 32-0129235

A-10 Applicant’s form of ownership: (Check one) 

C! Sole Proprietorship 

dl Limited Liability Partnership (LLP)

ED Corporation

ED Partnership

12 Limited Liability Company (LLC) 

n Other

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes namral gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.)

(CRNGS Supplier Renewal - Version 1.08) Page 2 of 8



/ Columbia Gas.ofOhio / Residentiali / Small Commercial: /

/ Dominion East Ohio / Residential / Small Commercial /

/ Duke Energy Ohio / Residential; / Small Commercial /

/ Vectren Energy Delivery of Ohio / Residential / Small Commercial /

Lai^e Commercial / Industrial 

Lai^e Commercial / Industrial 

Large Commercial / Indnstrial 

Large Commercial / Industrial

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services.

/

Columbia Gas of Ohio

R^idestial Beginning Date of Service 3/2018

Small Commercial Beginning Date of Service 3/2018 

Large Commercial Begini^g pate of Service 

Industrial Beginning Date of Service

/

[Zl Dominion East Ohio

B^ntial

Small Commercial Beginning Date of Service 9/2016 

Large Gommercial Begging pate ef Service 

Industrial Beginning Date of Service

/

ZJ Duke Energy Ohio

R^idendal Spuming Date of Service 9/2016

Small Commercial Beginning Date of Service 9/2016 

LaigeConimerdal iBeguming Date, of Service . 

Industrial Beginning Date of Service

/

End Date 

End Date 

End Date 

End Date

End Date 

End Date 

End Date 

End Date

End Date 

End Date 

End Date 

End Date

/I Vectren Energy Delivery of Ohio

/

/

Itesid^ntial Beginning Date of Service ; 9/2016 End Date

Small Commercial Beginning Date of Service 9/2016 End Date

Laige Commercial Beguming Date of Service i End Date

Industrial Beginning Date of Service End Date

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services:

(CRNGS Supplier Renewal - Version 1.08) Page 3 of 8



Columbia Gas of Ohio 

Dominion East Ohio 

Duke Enei^ Ohio 

Vectren Energy Delivery of Ohio

Intended Start Date 

intended Start Date 

Intended Stert Date 

Intended Start Date

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

A-14 Exhibit A-14 “Principal Officers. Directors & Partners/* provide the names, titles, addresses and 
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

A-15 Exhibit A-15 *'Companv History.” provide a concise description of the applicant’s company history 
and principal business interests.

A-16 Exhibit A-16 "Articles of Incorporation and Bylaws, provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents of the originally filed documents changed since the initial application.

A-17 Exhibit A-17 ’’Secretary of State." provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State.

Section B - Applicant Managerial Capability and Experience 

Provide the following as separate attachments and label as indicated

B-1 Exhibit B-1 “Jurisdictions of Operation.” provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services.

B-2 Exhibit B-2 "Experience & Plans.” provide a current description of the applicant’s experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1 -29 of the Ohio Administrative 
Code.

B-3 Exhibit B-3 “Summary of Experience.” provide a concise and current summary of the applicant’s 
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.).

B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations,” provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant’s financial or operational
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status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification.

B-5 Exhibit B-5 "Disclosure of Consumer Protection Violations.” disclose whether the applicant, 
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification.

iZ] No DYes

If Yes, provide a separate attachment labeled as Exhibit B-5 ’’Disclosure of Consumer Protection 
Violations,” detailing such yiolation($) and providing all relevant documents.

B-6 Exhibit B-6 "Disclosure of Certification Denial. Curtailment. Suspension, or Revocation,” disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

13 No □ Yes

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial, 
Curtailment. Suspension, or Revocation,” detailing such action(s) and providing all relevant documents.

C-2

Section C - Applicant Financial Capability and Experience 

Provide the following as separate attachments and label as indicated

C-1 Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled 
as Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.
(This is generally only applicable to publicly traded companies who publish annual reports.)

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. An applicant may submit a current link 
to the filings or provide them in paper form. If the applicant does not have such filings, then the 
applicant may indicate in Exhibit C-2 that the applicant is not required to file with the SEC and why.

C-3 Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer certified 
financial statements covering the life of the business. If the applicant does not have a balance sheet, 
income statement, and cash flow statement, the applicant may provide a copy of its two most recent 
years of tax returns (with social security numbers and account numbers redacted).

C-4 Exhibit C-4 “Financial Arrangements.” provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current statement from an 
Ohio local distribution utility (LDU) that shows that the applicant meets the LDU’s collateral 
requirements.

(CRNGS Supplier Renewal - Version 1.08 Page 5 of 8



First time applicants or applicants whose certificate has expired as well as renewal applicants can meet 
the requirement by one of the following methods:

1. The applicant itself stating that it is investment grade rated by Moody’s, Standard & Poor’s or 
Fitch and provide evidence of rating from the rating agencies.

2. Have a parent company or third party that is investment grade rated by Moody’s, Standard & 
Poor’s or Fitch guarantee the financial obligations of the applicant to the LDU(s).

3. Have a parent company or third party that is not investment grade rated by Moody’s, Standard & 
Poor’s or Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to guarantee 
the financial obligations of the applicant to the LDU(s). The guarantor company’s financials must be 
included in the application if the applicant is relying on this option.

4. Posting a Letter of Credit with the LDU(s) as the beneficiary.

If the applicant is not taking title to the electricity or natural gas, enter “N/A “in Exhibit C-4. An N/A 
response is only applicable for applicants seeking to be certified as an aggregator or broker.

C-5 Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted income statements 
for the applicant’s NATURAL GAS related business activities in the state of Ohio Only, along 
with a list of assumptions, and the name, address, email address, and telephone number of the 
preparer. The forecasts should be in an annualized format for the two years succeeding the 
Application year.

C-6 Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as 
reported by two of the following organizations: Duff & Phelps, Fitch IBCA, Moody’s Investors Service, 
Standard & Poor’s, or a similar organization. In instances where an applicant does not have its own credit 
ratings, it may substitute the credit ratings of a parent or an affiliate organization, provided the applicant 
submits a statement signed by a principal officer of the applicant’s parent or affiliate organization that 
guarantees the obligations of the applicant. If an applicant or its parent does not have such a credit rating, 
enter “N/A” in Exhibit C-6.
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C-7 Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Experion, 
Dun and Bradstreet, or a similar organization. An applicant that provides an investment grade credit 
rating for Exhibit C-6 may enter “N/A” for Exhibit C-7.

C-8 Exhibit C-8 **Bankruptcv Information^** provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in 
the current year or within the two most recent years preceding the application.

C-9 Exhibit C-9 “Merger Information^” provide a statement describing any dissolution or merger or 
acquisition of the applicant within the two most recent years preceding the application.

C-10 Exhibit C-10 “Corporate Structure,” provide a description of the applicant’s corporate structure, 
not an internal organizational chart, including a graphical depiction of such structure, and a list of all 
affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers 
in North America. If the applicant is a stand-alone entity, then no graphical depiction is required and 
applicant may respond by stating that they are a stand-alone entity with no affiliate within the two most 
recent years preceding the application.

Section D - Applicant Technical Capability

Provtoe the following as separate attachments and label as indicated.
D-1 Exhibit D»1 “Operations.** provide a current written description of the operational nature of the 

applicant’s business. Please include whether the applicant’s operations will include the contracting of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery, 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers.

D-2 Exhibit D-2 **ODerations Expertise,” given the operational nature of the applicant’s business, provide 
evidence of the applicant’s current experience and technical expertise in performing such operations.

D-3 Exhibit D-3 “Kev Technical PersonneL” provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects of the applicant’s current 
business.

Am\/ \/an Digitally signed by
Mmy Van

_ Date; 2019.11.20
Applicant Si^ature and Title Amy Van Gaidar, Chiaf Oparating Officer Gelder 18:04:29-06'00'

Sworn and subscribed before me this

Signature of official admmfstenilg oath

day of November Month 2019

Print Name and Title

BRENDA.GUTIERREZ 
NOTARY PUBLIC-STATE OF TEXAS

COMM.EXR 03-15-2020 
NOTARY ID 13058285-9

My commission expires on

Year

UlD
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The Public Utilities Commission of Ohio
Competitive Retail Natural Gas Service 

Affidavit Form 
(Version 1.07)

In the Matter of the Application of

TITAN GAS, LLC

for a Certificate or Renewal Certificate to Provide 

Competitive Retail Natural Gas Service in Ohio.

Case No. 16 1938 -GA-CRS

County of j HARRIS

State of Itexas

Amy Van Gelder [Affiant], being duly swom/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught. Amy VSH Amy Van GeWer*^^

"“J5ate: 20l 9.11.20

Affiant Signature & Title
Amy Van Gelder, Chief Operating Officer Gelder 18:03:41 -06'00'

Sworn and subscribed before me this 19th day of November Month 2019 Year

Signature of Official Admi

Brenda Gutierrez

i^ist^ gOath Print Name and Title

BRENDA GUTIERREZ 
notary PUBUC-STATE OF TEXAS 

03-15-2020 
NOTARY ID 13058285-9

My commission expires on v _
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gasandpower

□original

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit A-14

Principal Officers, Directors & Partners

Alan Biney-Member of Titan Gas, LLC, President & CEO
3355 West Alabama, Suite 500, Houston, TX 77098. 346-327-3101

TS Koh-Member of Titan Gas, LLC, CFO
3355 West Alabama, Suite 500, Houston, TX 77098. 281-501-7255

Tony Andrew LLC, Member of Titan Gas, LLC
3355 West Alabama, Suite 500, Houston, TX 77098. 713-826-8599
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Titan Gas, LLC dba 

Titan Gas & Power

Exhibit A-15 

Company History

Titan Gas, LLC dba Titan Gas and Power is a natural gas supplier currently serving residential and commercial 
customers In Ohio, Maryland, New Jersey, Pennsylvania, and the District of Columbia. Founded in 2004, the 
company was formed by natural gas wholesale physical and financial traders with over 60 years of combined 
industry experience.

Titan currently serves over 75,000 natural gas and electricity customers within its active deregulated markets.
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Titan Gas, LLC dba 

Titan Gas & Power

Exhibit A-16

Articles of Incorporation (no changes)

There have been no changes or amendments made to the original Articles of Incorporation submitted with 
Titan's initial CRNGS application.



o titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit A-17

Ohio Secretary of State



UNITED STATES OF AMERICA 

STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

I, Frank LaRose, do hereby certify that I am the duly elected, qualified and 
present acting Secretary of State for the State of Ohio, and as such have custody 
of the records of Ohio and Foreign business entities; that said records show 
TITAN GAS, LLC, a Texas For Profit Limited Liability Company, Registration 
Number 2188142, filed on April 3, 2013, is currently in FULL FORCE AND 
EFFECT upon the records of this office.

Witness my hand and the seal of the 
Secretaiy of State at Columbus, Ohio 
this 19th day of November, A.D. 
2019.

Ohio Secretary of State

Vfliidation Number: 201932302384



o titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power 

Exhibit B-1

Jurisdictions of Operation
Titan Gas and Power currently offers competitive supplier services in the following states: 

OH:
Electricity License: 13-700E 
Natural Gas License: 15-485G

PA:
Electricity License: A- 2016-2530633 
Natural Gas License: A-208-2054272

DC:
Electricity License: EA2017-15 
Natural Gas License: GA2017-09

MA:
Electricity License: CS-177 

NJ:
Electricity License: ESL-0222 
Natural Gas License: GSL-0196

MD:
Electricity License: IR-4126 
Natural Gas License: IR-4127

IL:
Electricity License: 18-1266 

TX:
Electricity License: 10268



© titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit B-2

Experience and Plans
Titan Gas and Power's staff has a deep understanding of retaii energy operations and regulatory 
requirements associated with customer authorization and contracting for each of the methods below.

Oniine Web Sales
Titan offers prospective customers the option to enroll online by visiting our website at www.titangasandpower.com 

The screenshots below are intended to satisfy OAC rules 4901:1-29 for Internet Enrollments:

\9y ggsonSpewcr

Weiccrne to Tiian Gas and

Zip Code 45387

Select the utilities that services your address:

Electricity Sefwe Area: O Daytwr Powk’S Light

O Ohio Edison

Natural Gas Service Atea: O Columbia Gas of Ohio 
O Vectien Energy

eACKiEOIT 2:P CODE)



Exhibit B-2 - Experience and Plans

Recommetided Plans Fixed Rate Plans Variable Plans Green Plans

Youarevtewng rates based on Ohio ediscn (for Eleeaicity) and Cotufni)/aea5orOA<o(rorlVattrrar69s; 
OiclcneretoCtianrw=. Zio rryl^nrlitliities

Electric}^ Plans
Ohio Etf/son Service Area nharme utiiiiv

Simple Clean Power 12

0 12 Months
war 0 Fixed Rale

100% 6.57 0 1 UNSELECT 1
Renewable per kWh HAlailRX

Electric Only Natural Gas Only

Summary

Simple Clean ^Povrer12

6,57 e per lAvhSSaSTmofee
CanceBstenFee

a remove

Natural Gas Plans
Columbia Gas of OWoServKe Area cnanne iffiMv

Simple Gas 12

A 12 Months
9 Fixed Rate

0% 42.9 0
Carbon Offset perCcf

o
Simple Gas 12
429CperCd
^Vmcit«e

STS Fe«
O rerrrove

Recommended Plans Rxed Rate Plans Variable Plans Green Plans Electric Only Natural Gas Only

You are vienng rates baseo on om« ecftson (Tor Sectncriy; an} cofumfrta Gas et Ohio (Vor Msiursi Casj

CKHnereloChafxT.* 7ia Porte or UTiMies

ElectricHy Plans
o/» ftsson Service A-ea onanafiJiliib

Simple Clfean Power 12

12 Months
Fixed Rau

100%
Renewable

6.57 0
per KWh

nan Ibnn and Fees
Rate

6 5?ep«)cv.>.

Ibrm
i2Uo«hsfaed

Monthly Base Fee
So 95 per nwr«i

Early Termination Fee
Sl50C«TC*ias»r( Fee

Contract Document

- Disrk«ure Statemenl 
' Ternis ol gervrc

Envirqnm_yilajpisc.lpsu_re_Laboi

Ho hscoen crtarjes as Tran at ct ax cna-ges a-e riere

Plan Features

With Titans Sst  ̂Clean Poaer plans you are oAsOjis tco% o!>-our annual e^tr<ityus  ̂e-man eijur/aen’.amcur'JotreoeaaiKe 
energy t-om sources sue n as solar »-no, hydro ana !>wnass Sciecing c«e of our Oean Fo-aer pa-ns is an easy ana r^iactfui nay to 
oo your part to create a heartner iroeio ar>3 reduce potuocn

O Close Plan Details

Summary

Stmpte Clean 0 Power 12
s 5? epK 
is Si-'r» f«e S’K

O 'eitx>¥e

o
Simple Gas 12
«5cc^ca
SC-—
It;

O rgrnove



Exhibit B-2 - Experience and Pians

New Account Information ^ExlsHna Customers. Login Hera

Service Address

'Address: 1234 Anywhere Di 
Un)t/$uite/Apt Numt>er:

Zip Code: 45387 
State: Ohio 

* County: Clark

■ City: Yetow Springs

Billing Address

Utility Account Info

*. BiEling Address is the sente as ttie Senrice Address 
Uncheck to input a different BiBIng Address.

Becddty Service Area: Ohio Edison

‘ Cusrotner Nunber
W4^Rre dn i find this‘s View Sample Bill

Gas Service Area; Cohanbia Gas of ONo

' Energy Suppfier tO
VArere do I find Ihis7 View Sample Sill.

Switdi Type(s}: Standard Switch '

’ I Qrrcene^ have olectric ssrnoe 34 9ns sendee kxaiiitKi 
and tt^td &e » wnch iry ssnke to T%gn Gas and 
foner on the nsal evallabte rnet^r read cycle

Simple Clean 
^ Power 12

6.57 i per kWh
S6.9S/mofee

S150 Cancellation Fee

Simple Gas 12
42.9 t p6t Cef 
$0/mo fee
$75 Cancellation Fee

Return to pian selection

L“l VERIRED& SECURED



Exhibit B-2 - Experience and Plans

New Account Information

Contact Information

■ First Name; Amy

■ Last Name i Van Tester

’ Email Address : amyvan9elder@gmaa.com

' Re-enter Email Address : amyvangelder@9maa.com

-> Arid another email lo this account 
“PreferredContactWethod; phone »

’ DociBiient Delivery method; Emaa ^

' Primary Phone#: S32-27&.296I Mobile ’

“ Preferred Language lor receiving EngEsh y
documents:

Create Account Login

‘ Create Username ; amyvg 
' Create Password: ——*

’ Re-enter Password : —

0
Simple Clean 
Power 12
6.67 d per kWh 
SS,95/mo fee 
SI6O Cancellation Fee

Simple Gas 12
42.9 i per Ccf 
SO/mo fee
S76 Cancellation Fee

Bntiim to plan imtoction

pi VERIRED& SECURED

Verify and Authorize Enrollment

Product Information

N

Costjn-^ei 'v'ca. Resadential Cusl;'-'bi Type
Residentui

Comfr-oiiSv Electricity -10054 Renewable
C.MrrTC'-iC-/'

Natural Gas

Ss:vce Af-is OhioEdtson \Stj;.^ G.I'.J-;'.:.'? A-iJ Ohio Edison

Ptr.ri Sanple Clean Power 12
S-57d

T«rrn 12 Hond» Fixed Rate

■.tn-t-i:,'r-w: S5S5

PfOtnc'.Aii. *ie Cods -

■A a"

'i'-m

Mjnh-y

P'omo-A.fTiiaic Coce

SiTDpIe Gas 12
4^Sd

12 Months Fixed Rate
$0.00

Service / Billing Address

Se-o iceAcd-esi1234 Anywhere Or. Bi in-g AdC:6M '. 1234 Anywhere Dr.

C ly. Sintt'. Yellow Springs, Ohio Clr,- StEte Yellow Springs. Ohio

Ziy 45387
7-.0 45387

Utility Account Info

Eleunt-ld 12345679990014411101 Niptirra' Gp>, ic 12345678^78-6888

L«J VERIRED& SECURED



Exhibit B-2 - Experience and Plans

Terms of Service / Documents

Authorize Electricity Enrollment

(*)I acknowledge thal I've been provided the Terms of Service documentation as required by rule 4901;1-21-12 of the Administrative Code.
.. (*)f acknowledge and confirm lliat electronic acceptance of these Terms of Service is a Sales Agreement to initiate service and begin enrollment.
. (*)l understand that t can rescind this contract Mth no penalty within seven calendar days from the receipt of enrollment confirmation from The 

Illuminating Company.
.. (*)) realize that under the rules and regulations of the public ufillties commission of Ohio. I may refuse to allow Titan Gas and Povrer to release my 

energy usage data that is more granular than my monthly historical consumption data. By providing my electronic signature, I freely give Ohio Edison 
permission to release t)ie information designated above.

-(*)l understand that providing the incorrect utility account number will result in a delay of enrollment, and if not corrected my service may not be 
enrolled with Titan Gas and Power.

Authorize Natural Gas Enrollment

acknovAedga that f've been pro'rwlad the Terms of Service documentaficn as required fay rule £501:1-29-12 of Sie Adiriinistfatwe CotSe 
... (*){ acknowtedge «id oonfirtn dvat electronic acc^itanca of Terms Semoe is a Sales ^^eament to inttiate service and begin enrottaent.
. under^ncl that I can rescind tNs corrtrsct with no penalty vdthm seven business da-ys from tfte rece';rt of enrollment confirmation from 

Cokinsfaia Gas of C#ijo.
. riH realize thatunrfisrlberciles and regulations of the public utfitfissaunmission efOh'io. t may refrse to £ikr.v Titan Gas airrd P(w.%r to release my 

gas usage data ttratirs more ^enuiaT titan my mor^lylh'stoncalconsunipfikm data. B)' providing my electronic sanative. 1 freely gwe Columbia Gas 
pecmi^ikan to r^le^ &is rnlotmatiion design^ed above.

COMPLETE ENROLLMENT

Thank You for selecting Titan 
Your enrollment request has been received.
Yaw t-ivo;.Vnent feijASt is now processing anfl may tsir cPIO'iShc-.jrstocomfltlc >'cijv«!r«^.-ean*rra!: «*ien ,c^.c sta!^ has changed Ifyoo 
have iny go«!>of>s comments picas* aw cusJjmcj ream x 883-3if-6W5

Your Confirmation Number 
Electric enrollment; #271080

Download and save for your records.

Documents for Elecbic Plan Documents for Gas Plan

Igfaimatian Diselasute Label 
Terms at Service

- Inremvarlen Disck>s«i* 1 ahwl

- Terms ol Service

Thank you.
Call us at 888<355-6205 if you have any questions. 
We are here to help.



Exhibit B-2 - Experience and Plans

Direct Mail Campaigns
Titan Gas and Power intends to send direct mail to potential customers in as a method of marketing to potential 
customers. Each printed ad will have a dedicated toll-free number and online promo code assigned to it for tracking 
purposes.
Sample below. Please note that this is not a real print advertisement.

titan
gasondpower A HOUSE LIKE THIS

ELECTRICITY OFFER
FIXED RATES STARTING AT:

4.12(t
PER KWH

No Cancellation Fee^
• No Risk 

• No Monthly Fee 
* No Game^o Gimmicks 

• Not a VariableRate

FRONT
SAMPLE

i SAVIUPTOISWL VSUnilTVIMTE ___J

savesupto15%
COMPARED TO OHIO EDISON'S

CURRENT RATE

SAVE15.
Phone: 888-355-d^ TltanGMndPiMiwrxom^saveiS

titan
gasondpower

ELECTRICITY OFFER
FIXED RATES STARTING AT:

4.12c
No Cancellation Fees!

. No Wsk / Cancel Anytime 
• No Games / No Gimmida 

• No Monthly Fees 
• NotaWrtableRate

NO RISK!
CANCEL ANYTIME!

SAVE UP TO
15%

vs OHIO EDISON'S CURRENT RATE!
j.,- j'. r

-• J "■".I.- to . :-j- r
• r ‘.r . - f.-r
<V, • :-;it tO-: :• c 'i;
r.i-Sr-i;--,,'..' f/ L'l: rn' <-i. :• \-i I

■IT. - 1..
: AS . ’h-'i...'■■■•. ■.■i-"

'1 R-J- ■ ;*■

C.i'. ■!:)(' ■; :'-Oi.i.d : >

y, -,i L ->Oi . /T vL. j: C'.': -' -'-'E''

SAVE15
Phone: 888-335-62051 Online: TitanGasandPower.com/savel5

YOU HAVE BEEN PRE-SELECTED TO RECEIVE THIS EXCLUSIVE OFFER

BACK
SAMPLE



Exhibit B-2 - Experience and Plans

Commercial Broker/Aggreeator Sales
Titan Gas and Power works with several aggregators or brokers which are licensed by the PUCO to contract with 
commercial customers. All customer enrollments have contracts (Energy Service Agreement) signed by customer.

Customer Inquiries and Complaint Handling
Titan maintains a call center which can be reached during the company's business hours, Monday through Friday 8 
a.m. to 7 p.m.

Titan Gas and Power has dedicated individuals with the responsibility of responding to Inquiries and complaints 
received by the PUCO's call center within 5 (five) calendar days. Titan's Issue Resolution agents communicate 
directly with PUCO staff to resolve alt customer issues as quickly and as accurately as possible.

Formal Complaint Handling 
Response
Once all research has been completed, a response should be provided to the agency from which 
the complaint was received. The response should include the following:

— Asummary of the details found during Titan's research
— A description of the complaint's resolution
— A description of whether Titan was able to discuss research findings with customer.
— A description of Titan's assertion as to whether the complaint was resolved, and whether we were able to reach 

an amicable agreement.

Record Keeping (File Repository)
In addition to keeping an Inventory of complaint details. Titan also maintains a physical and virtual repository, stored 
on Titan's networks, which Includes all documentation related to each complaint.

Post Complaint Root-Cause Analysis and Review
Titan looks for trends during all steps of the complaint resolution process to identify and get ahead of potential issues 
before they arise and to update learnings into the training of Titans internal and external agents (as applicable).

Questions posed during this process:
— Could this complaint have been avoided?
— Do we understand the point at which the customer decided to file a complaint, and could we have prevented It?
— Could other customers be negatively impacted due to identified areas of improvement?

Titan Gas and Power has dedicated individuals with the responsibility of responding to inquiries and complaints 
received by the PUCO's call center within 5 (five) calendar days. Titan's Issue Resolution agents communicate 
directly with PUCO staff to resolve all customer Issues as quickly and as accurately as possible.



Exhibit B-2 - Experience and Pians

Bilting
Titan participates in utility consolidated billing in each of the utility jurisdictions in which it operates, and the utility 
invoices the supply charges to customers on Titan's behalf.

Although the utility performs the customer billing, Titan customers can view their supply charges via their online 
account. My Account exists for all Titan customers, regardlessof whether they enrolled online.

Using My Account, customers can do the following:

View contract details 
View/download contract documentation 
View supply charges and invoice dates 
View utility payment history 
View usage
Renew expired or existing contracts
Link other accounts (like gas account or second address)

My Accounts ©
CarfMBiBoti

Hoabtr

j9sm

ijoati

IU9»63t

Scr<4c*A4*«u

Pwtr iZ FuBi i.6QOSt Aaire

FtzsS Bagw*yiaSag

Caynasan oomctM 
ow (Mr

6/15/2021

Titan Control Panel

Softi-gs 
NolKUationa 

L:r.x Anoriier Account 
leg Cl-;

Customer InformoHon

Documents

POOWIMi OMCTlptlon

Oudofure Statereefll | 1 0«NMlbqtf

Bnmrcocnctitol Dodosurc Label ^
1 Oveniood

Terras of Seswee | PoN—iteorf



Exhibit B-2 - Experience and Plans

My Accounts ®
ALERT: Account # 001400S07237I5MS imw» be renoMod by SAI/2019. Okk bere to Renmv!

ConfirmsUon LDC Service AtMress Plan
Number

271114 13715946 rtMvj

Type Rate Status Contract Start Contract End
Date Date

Fixed 5.6700t Expired 5/4/2018 5/4/2019

Promo Code:

Customer Informotion

Hot Nome:
jo^Tie

tott Mesne: Phone NorAw. fmA
rg pwebcusfomer rr ti to ogosondpo w&r.com



o titan
gasandpower

Titan Gas, LLC dba 

Titan Gas & Power 

Exhibit B-3

Summary of Experience

Titan Gas and Power has personnel experienced with serving load for both electricity and natural gas, 
selling generation output into the daily market, buying and selling ancillary services, scheduling (electricity 

and gas), virtual trading, and trading (electricity and gas).

Titan's staff has experience in managing all functions of a retail electricity and natural gas provider, having 

scheduled and served over 600,000 MWh of consumption during 2018 in the states of Ohio, Pennsylvania, 
Maryland, New Jersey, Massachusetts, Illinois, and the District of Columbia. Our natural gas division 

currently serves over 50,000 natural gas customers in Ohio, Pennsylvania, Maryland, New Jersey, and the 

District of Columbia. Titan's gas load for 2018 was approximately 3 million MMBTUs.



o titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit B-4

Disclosure of Liabilities and Investigations

Titan Gas^ LLC dba Titan Gas and Power does not have an existing, pending or past rulings, judgments, 
contingent liabilities, revocation of authority, regulatory investigations, or any other matter that could 
adversely impact the Titan Gas and Power's financial or operational status or ability to provide electric 
services.



o titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit C-1 

Annual Reports

Not applicable - Titan Gas, LLC is a privately held limited liability company.



o titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit C-2 

SEC Filings

Titan Gas, LLC is a privately held limited liability company and is not required to file with the SEC.



© titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit C-3 

Financial Statements

Enclosed are the audited financial statements for the two most recent years (2018 and 2017).

CONFIDENTIAL - FILED SEPARATELY UNDER SEAL



o titan
gasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit C-4

Financial Arrangements

CONFIDENTIAL - FILED SEPARATELY UNDER SEAL



© titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit C-5

Forecasted Financial Statements

CONFIDENTiAL - FiLED SEPARATELY UNDER SEAL



o titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit C-6 

Credit Rating

Not Applicable



o titan
gasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit C-7 

Credit Report

Enclosed is a copy of Titan Gas, LLCs Dun & Bradstreet credit report, dated November 19,2019.



DNBi Risk Management

UVR REPORT

TITAN GAS, LLC
Trade Names; TITAN GAS AND POWER

ACTIVE I Siv;i I'I OCMION

D-U-N-S 17-509-8453 
Number:
Company: TITAN GAS, LLC

D&B Address
Address: 3355 W ALABAMA ST

HOUSTON, TX, US - 77098

Location SINGLE LOCATION

Type:

Phone: 713-355-6200

Fax:

Web:

Printed BytJohn Lupo 

Date Printed:November 19, 2019 

Currency: Shown in USD unless otherwise indicated ^

Endorsement: jiupo @ti tangasandpower.com

Company Summary

SCORE BAR 

PAYDEX® 80 Paying on time.

Commercial Credit Score Percentile

Financial Stre^ Score National 
Percentile

D&B ViabUity Rating 

Bankruptcy Found 

D&B Rating

N

2R2

Low Risk of severe payment 
delinquency.

Low to Moderate Risk of severe 
financial stress.

View More Details

2R indicates 1 to 9 Employees, Credit 
appraisal of 2 is good

D&B VIABILITY RATING SUMMARY

Viability Score 
Viability Score: 2 
Low Risk: 1 ; High Risk:9

Portfolio Comparison

Portfolio Comparison: 1 
Low Risk: 1 ; High Risk:9



Data Depth Indicator 
Data Depth Indicator : B
Predictive.’A ; Descripcive;G

Company Profile:

Financial
Data

Not
Available

Trade

Payments
Available
(3+Trade)

Company

Size
Small

Years in 
Business 
Established

DETAILED TRADE RISK INSIGHT™

3 months from Sep-19 to Nov-19

Days Beyond Terms Past 3 months: 0 Days
Days Beyond Terms Past 3 months :
Low Risk:0 ; High Risk: 120+

Dollar-weighted average of 4 payment experiences reported from 4 companies.

D&B COMPANY OVERVIEW

This is a single location

Manager Age (Year Started) Employees
ALAN BINEY, MNG MEMBER 15 years (2004) 3 ( Here)

ffistory Status SIC Line of business

CLEAR 4924 Natural gas distribution

NAICS
?.?i7in

PAYDEX® TREND CHART



PUBLIC FILINGS

The following data includes both open and closed filings 
found in D&B's database on this company.

Record Type

Bankruptcies

Judgments

Liens

Suits

UCCs

Number of 
Records

0

0

0

0

15

Most Recent 
Filing Date

03/04/2019

The public record items contained herein may have been 
paid, terminated, vacated or released prior to today's date.

Predictive Scores

D&B VIABILITY RATING SUMMARY

The D&B Viability Rating uses D&B's proprietary analytics to compare the most predictive business risk indicators and deliver 
a highly reliable assessment of the probability that a company will go out of business, become dormant/inactive, or file for 
bankruptcyrinsolvency within the next 12 months. The D&B Virility Rating is made up of 4 components:

Viability Score
Compared to All US Businesses within the D&B 
Database:

• Level of Risk: Low Risk
• Businesses ranked 2 have a probability of becoming no 

longer viable: 2 %
• Percentage of businesses ranked 2:4 %
• Across all US businesses, the average probability of 

becoming no longer viable: 14 %

Portfolio Comparison
Compar^l to All US Businesses widiin the same 
MODEL SEGMENT:

• Model Segment: Established Trade Payments
• Level of Risk; Low Risk
• Businesses ranked 1 within this model segment have a 

probability of becoming no longer viable: 2 %
• Percentage of businesses ranked 1 with this model 

segment; 11 %
• Within this model segment, the average probability of 

becoming no longer viable: 5 %

Data Depth Indicator 
Data Depth Indicator:

V Rich Filmographies 
/ Extensive Commercial Trading Activity 
/ Basic Financial Attributes

Greater data depth can increase the precision of the D&B 
Viability Rating assessment.

Company Profile:
Company Profile Details:

• Financial Data: Not Available
• Trade Payments: Available: 3+Trade
• Company Size; Small: Employees: <10 and Sales: 

<$10K or Missing
• Years in Business: Established: 5+



To help improve the current data depth of this company, 

you can ask D&B to make a personalized request to this 
company on your behalf to obtain its latest financial 
information. To make the request, click the link below. 
Note, the company must be saved to a folder before the 

request can be made.

Request Financial Statements

Reference the FINANCIALS tab for this company to 
monitor the status of your request.

nFinancial Trade Company Years in
Data Payments Size Business
Not Available: Small Established
Available 3+Trade

This information may not be reproduced in whole or in part by any means of reproduction.

Disclaimer:

The software and information ("Services") accessed herein were developed exclusively at private expense, and are proprietary to Dun & 
Bradstreet, Inc., and its affiliates and subsidiaries (collectively, "D&B"), and may include copyrighted worics, trade secrets, or other materials 
created by D&B at great effort and expense.

If the Customer accessing the Services is part of the executive, legislative or judicial branches of the U.S. Federal Government, the Services 
contained herein are a Commercial Item as that term is defined in FAR 2.101, and are comprised of Technical Data, Computer Software and 
Computer Software Documentation as those terms are defined in FAR 52.227-14(a) and DFAR 252.227-13.

Customer's rights to use the Services are as described in the government contract signed between D&B and the Government

Under no circumstances will the Customer accessing the Services have greater rights in the Services provided hereunder than "Limited 
Rights" as that term is defined in FAR 52.227-14 (ALT TI) and DFAR 252.227-7013(0 and "Restricted Rights" as that term is defined in FAR 
52.227-14 (ALT III) and DFAR 252.227-7014(0, respectively.

ODun & BraJstTEcC. Inc. 200S*20I9. All righis reserved



o titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit C-8

Bankruptcy Information

Not Applicable.

Titan Gas, LLC including its officers, have never experienced bankruptcies or reorganization for credit
purposes.



o htangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit C-9 

Merger Information

Not Applicable.

There have been no dissolutions, mergers, or acquisitions of Titan Gas, LLC.



o titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit C-10 

Corporate Structure

Direct Ownership
Titan Gas, LLC dba Titan Gas and Power 
3355 W. Alabama, Suite 500 
Houston, TX 77098



o htangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit D-1 

Operations

As a Competitive Retail Electric Supplier (CRES), Titan Gas and Power purchases and schedules natural gas for 
ultimate delivery to its end-use retail customers.

Titan Gas and Power maintains agreements and posted collateral with the pipelines which deliver Titan's purchased 
gas to the city gates. Titan procures gas for its customers and makes storage Injections or withdrawals according to 
the required volumes provided by the utilities in each of Titan's gas market jurisdictions.

Titan uses both internal and contracted staff to schedule and make gas delivery nomination on behalf of Titan Gas.



o titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit D-2 

Operations Expertise

Titan Gas and Power's staff has many years of experience in the retail power industry, covering all functional areas 
which are critical to effectively operating a supplier.

The range of experience and capabilities of Titan's management and key staff include pricing and supply, billing and 
transactions, customer service (including support and issue resolution), regulatory compliance, and other mid and back 
office functions required to reconcile customers at the retail level.

Detailed resumes enclosed.



Robert Moss, Chief Commercial and Administrative Officer
Titan Gas and Power. Chief Commercial and Administrative Officer
This position is responsible for ail aspects of the business from hedging, risk management, settlements, and trading strategies.

Maintains the company's risk management policies and procedures 
Built and implemented the power group's operations department 
Responsible overseeing the efficiency and effectiveness of the operations personnel 
Manage the settlements functions of the power department

- Created hedging strategies, operational procedures, pricing, sales, and supply of power.
Manage power and ancillary purchases through the PJM MUI and third-party suppliers 
Maintain a balanced portfolio with the market to avoid open positions to the market

Mega Energy. Senior Vice President
This role is responsible for increasing the customer portfolio, purchasing all supply, maintaining positive gross margins, and creating brand 
awareness. In the years at this position, the company's customer count and profit dramatically increased with minimal marketing budget while 
being risk adverse to the volatile wholesale supply market.

Directly responsible for Sales, Supply, and Marketing for residential and small to medium commercial customers.
- Created all hedging and risk management policies and oversaw the compan/s adherence to these policies
- Negotiated long term Energy Management Supply contracts with wholesale suppliers 

Maintained a balanced portfolio to avoid risks to the volatile markets
Turned around a company forecasted to lose money in the first year to become profitable within six months 
Worked with Operations to build an internal infrastructure to facilitate increased volumes

- Launched creative products for residential customer plans that increase the annual profit per customer
- Integrated new marketing campaigns via radio, television, sponsorships, and print 

Nurtured company from a start up to a mid-level Retail Electricity Provider with minimal risks

Black Gemini Group. Partner

- Successfully managed daily virtual trading positions in PJM
- Daily credit management and risk assessment 

Performed daily and weekly settlement reporting and P&L

Reliant Energy. Manager of Dav-Ahead Operations
Accountable forthe distribution of wholesale generation output. This role required knowledge of natural gas, oil and wholesale power 
markets. Key factors included reaching goals of $200-$300 million of sales of the portfolio output via trades, pool sales, and capacity markets. 
Developed processes for new generator portfolios and managed power purchase agreements.

New York Operations
- Responsible for obtaining the annual goal of $200 million of generation sales via origination in NYISO 

Oversaw the daily, monthly, and annual compliance of NYISO Zone J emission standards for N02 and S02 output
- Designed and implemented the IT software to handle the daily functions of managing the power plants 

Led the project management of the compan/s New York plants from Orion to Reliant

PJM Operations
Ran the day to day operations of the PJM bidding processes

- Participated in the FTR and capacity market auctions
Coordinated with plants and PJM outages to avoid strains on the power grid
Annually reached the $300 million goal for output sales of the generation portfolio using short-term and future trades, sales into the PJM 
pool, capacity market, and FTR auctions.
During the initial purchase of the power plants from Sithe, lived in Pennsylvania and helped design and develop the daily processes and IT 
software still currently used
Facilitated discussions on the feasibility of Power Purchase Agreements that led to positive gross profit from the output of the Aurora and 
Shelby power plants

- Project management for the transition of ownership from Sithe to Reliant 

PG&E Energy Trading, Short Term Trader
Managed the ERCOT and SPP trading portfolio for intra-month and prompt month basis 
Captured profit through trading real time positions during extreme conditions

- Schedule power with counterparties



Amy Van Geldeo Chief Operating Officer
Titan Gas. LLC dfaa Titan Gas and Power 
Chief Operating Officer, 06/17-Present 
Responsibilities: Operations, Systems, Reguiatoryand Markets

Trident Retail Energy. LLC dba Trident Power
Chief Operating Officer, 09/15 - 05/17
Responsibilities: Operations, Treasury, Systems, Sales Ops

— Oversight of company's overall customer operations and billing
— Billing and Credit Contact at PJM and NYISO
— Maintain regulatory licenses and compliance in company's licensed markets: New York, Pennsylvania, Maryland, Illinois
— Customer enrollment and letter fulfillment via Ops Admin software application
— Implementation and on-going operations of customer billing & EDI
— Quarterly New York sales tax reporting

Oasis Power. LLC dba Oasis Energy 
Vice President, Partner, 10/09-Present
Responsibilities: Responsibility of overall operations of the company

— Responsible for product pricing
— Developed and maintained company's retail and wholesale pricing models and track against compan/s hedged positions
— Managed operations staff, including customer support team and business analysts
— Oversight of company's regulatory compliance and service-levels
— Managed all I.T. related activities with outsourced support provider
— Developed system checks and balances against EDI and billing system vendor (Energy Services Group)
— Coordinated with Director of Outsourced Sales to develop and enforce regulatory compliance and quality assurance standards

Spark Energy. IP
New Markets Director, 01/06-10/09
Responsibilities: Manage all facets of compan/s national expansion efforts (outside ERCOT)

— Facilitated regulatory approval process in New York, Massachusetts, and Maryland
— Assessed market rules and conducted pricing/headroom analysis and to determine market priorities
— Developed initial scheduling and forecasting models required to manage the compan/s load on a day-to-day basis
— Developed customer load profile and pricing models for each market
— Introduced and trained supply team on PJM and NYISO scheduling requirements and processes
— For developed models and tools, coordinated with system software development team to automate and standardize as applicable
— Evaluated retail sales volumes against hedged positions to determine wholesale power needs

Spark Energy. IP
Director of Operations, 09/03-12/05
Responsibilities: Manage daily operations of electric business and sales groups

— Developed and managed sales procedures and requirements and analyzed sales performance against projected sales forecasts
— Established and managed customer support team, billing and transaction team, and contract management
— Managed staff of system developers (4) and assessed priorities based on compan/s operational needs and strategic objectives
— Maintained and improved commercial pricing models for ERCOT wholesale pricing
— Generated compan/s supply position and MTM reporting
— Established and maintained company's management repotting metrics and standards 

Utility Choice Electric
Senior Business Operations Analyst, 10/01-09/03
Responsibilities: Regulatory oversight and operational process development

— Developed and maintained website enrollment capabilities, product contracts and terms of service
— Subject-matter expert on ERCOT transaction processing and protocols
— Established business processes of entire customer lifecycle, from customer credit assessment and decision-making policies, to paying 

third-party sales aggregators
— Evaluated retail sales volumes against hedged positions to determine wholesale power needs
— Developed third-party commission reporting system and extranet capabilities



John Lupo, CPA, Director of Finance and Accounting
Titan Gas, LLC dba Titan Gas and Power 
Director of Finance and Accounting, 02/17-Present
Responsibilities: Management of key treasury functions and compliance reporting with the company's credit supplier

Actualizes estimated revenues and supply cost components against forecasts
- Key banking and audit contact
- Establishes and measures management KPls for CEO

Sapient Global Markets 
Senior Consultant, 01/16-12/16
Responsibilities: Subject matter expert on retail energy markets and revenue strategies 

Direct Energy
Senior Consultant, 12/14-12/15
Responsibilities: Coordination of the Hess Energy Marketing and Direct Ener^ merger integration

- Key liaison between front-office, back-office and IT on mergers and acquisitions

Oasis Power. LLC dba Oasis Energy 
Director of Energy Operations, 10/09-07/14
Responsibilities: Management of natural gas supply and settlements and reconciliation

Managed on-going operations of gas and electric supply, including monthly P&L responsibilities
- Backup scheduling resource for PJM and NYISO markets 

Revenue reporting and forecasting
Tracks and performs natural gas scheduling and confirms 
Tracks and performs true-ups of gas and electricity billing data

Spark Energy, IP
Vice President of Strategic Planning, 02/05-10/09
Responsibilities: Management of company's accounting operations, including operational forecasting and process improvement

- Led internal initiatives related to company's software acquisition and development 
Assisted in management of banking relationships in conjunction with CFO
Developed company's key planning and forecasting standards for company's gas and electric markets 
Managed the hedged positions of new markets and calculation of VAR 
Monthly gross margin assessment and analysis

Superior Natural Gas Corporation 
Controller, 02/94-06/05
Responsibilities: Direct management of company's financial accounting, treasury, and credit

- Managed banking relationships, customer and supplier credit relations
- Managed treasury and investment portfolios, human resources, risk management accounting, software deveiopment, budgeting and 

planning, compliance reporting, tax and regulatory reporting

The Polaris Pipeline Corporation 
Treasurer, 04/90-02/94
Responsibilities: General management of natural gas marketing company

Designed, developed and installed a fully integrated gas management software application which automated credit, collection, 
volume control, gas accounting, imbalance tracking, invoicing, and contract administration

- Implemented strong credit and collection procedures while maintaining strong origination from the marketing department 
Hired and trained accounting and administrative staff during period in which sales grew over four years from $25MM to $250MM



Kenne Gebhard, Senior Vice President of Supply
Titan Gas. LLC dba Titan Gas and Power 
Senior Vice President of Supply, 02/05-Present
Responsibilities; Responsible for key supply and risk management functions

Management and tracking of company's power purchase volumes 
Development and oversight of company's risk management policies and procedures 

-• Management of company's forecasting system requirements and MTM reporting capabilities 
Build and manage headroom/COGS models for all retail electric markets 
Development of company's fixed price policies and procedures.

Reliant Energy Resources 
Financial Trader, 01/03-12/04
Responsibilities: West region financial basis trading book

Performed natural gas hedges for west region pipelines
- Basis market maker for midcontinent trading group

Stat Oil EnergvTradine
Director of Energy Trading, 10/98-12/02
Responsibilities; Development of markets in west regions of California and Arizona

Developed natural gas and trading presence in CA and AZ
Increased profitability of trading desk by marketing to utilities and municipaiities
Acquired natural gas storage and transportation contracts

Louisville Gas and Eiectric 
Trader, 06/92-09/98
Responsibilities: Natural gas and power scheduling 

Performed transportation activities
- Participated in implementation of risk management procedures and oversight

Yara Abdur-Rahman, Vice President of Operations
Titan Gas, LLC dba Titan Gas and Power 
Vice President of Operations, 07/17-Present
Responsibilities: Oversees daily operations of cali center and back office functions

- Point of contact with all system vendor development and ongoing operations 
Overhaui of disjointed support units into more efficient working operational groups 
Improvement of both system and operational processes

Spark Energy
Senior Market Analyst, 07/15-07/17
Responsibilities; Oversight of integration of Oasis Energy into Spark Energy group of affiliated companies

- Management of back-office teams and systems
Oversight and process improvement of contract management team 
Analyze and communicate requirements for company's CIS/CRM systems 
Enrollment processing and analysis

- Commissions tracking and reporting

Oasis Energy
Senior Market Analyst, 01/12-06/17
Responsibilities; Managed overall daily operations of back-office support staff.

Management of back-office teams and systems
Oversight and process improvement of contract management team
Analyze and communicate requirements for company's CIS/CRM systems

- Enrollment processing and analysis
- System reject handling and troubleshooting

Oversight of issue resolution specialist and regulatory compliance 
Commissions tracking and reporting



Point of contact for systems vendors on new markets requirements assessment and deployment 

Spark Energy
Customer Support Group Supervisor, 06/04-12/11 
Responsibilities; Oversight of customer support team

Managed operations in issue resolutions group 
- Oversight of fulfillment system resources and staff

Reliant Energy
Customer Support, 06/02-05/04 
Responsibilities: Customer service



o titangasandpower

Titan Gas, LLC dba 

Titan Gas & Power

Exhibit D-3

Key Technical Personnel

Titan Gas and Power maintains service contracts to perform the technical processes and procedures required In most 
of the company's retail operations.

Below is the Information for Titan's designated key technical personnel.

Amy Van Gelder, Chief Operating Officer 
avangeld6r@titangasandD0wer.com. 346-327-3103 
Background: Provided in Exhibit D-2
Negotiated contracts and serves as key contact with Titan's EDI provider and provider of Customer CRM.

Yara Abdur-Rahman, VP of Operations 
vrahman@titangasandpower.com. 346-327-3106 
Background: Provided in Exhibit D-2
On-going operational contact with Titan's EDI provider and provider of Customer CRM.


