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Public Utilities Commission of Chio i o
Docketing Division - =
180 East Broad Street R
Columbus, OH 43215-3793 e
RE: Titan Gas, LLC dba Titan Gas and Power (15-485G) — Certification Case No.: 15-
1938-GA-CRS
To Whom It May Concern:
Enclosed is one original notarized and three (3) copies of Titan Gas and Power’s renewal
application for its natural gas certificate, due to expire on 12/20/2019.
Please note that Titan is filing Exhibit C-3 (Financial Statements), Exhibit C-4 (Financial
Arrangements), and Exhibit C-5 (Forecasted Financial Statements) under separate seal for
purposes of protective treatment.
Please do not hesitate to contact me directly using the contact information provided below for any
questions pertaining to this renewal application or its attachments.
Best Regards,
Digitally signed by Amy
AmyVan . ceier
Date: 2019.11.20
Ge I d er 18:00:34 -06'00'
Amy Van Gelder
Chief Operating Officer, Titan Gas and Power
Direct: 346-327-3103
avangelder(@titangasandpowger.com
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Number Case Number

Ohi o Public Utilities Date Received | Renewal Certification] ORIGINAL CRS

Commission 15 -1938 - GA-CRS

D ORIGINAL RENEWAL CERTIFICATION APPLICATION
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS
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Please type or print all requlred information. Identify all attachments with an exhibit label and title (Example Exhibit
A-15 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed

applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by

saving it to your local disk.

SECTION A - APPLICANT INFORMATION AND SERVICES

A-1 Applicant intends to renew its certificate as: (check all that apply)

1 Retail Natural Gas Aggregator [ ] Retail Natural Gas Broker [Z)Retail Natural Gas Marketer

A-2 Applicant information:
Titan Gas, LLC dba Titan Gas and Power

Legal Name
Address 3355 W. Alabama, Suite 500, Houston, TX 77098
Telephone No.  888-355-6205 Web site Address  TitanGasandPower.com

Current PUCO Certificate No. 15-1938-GA-CRS Effective Dates 122012017 to 122012019

A-3 Applicant information under which applicant will do business in Ohio:

Titan Gas, LLC dba Titan Gas and Power

Name
Address 3355 W. Alabama, Suite 500, Houston, TX 77098
Web site Address  TitanGasandPower.com Telephone No. ~ 888-355-6205

A-4 List all names under which the applicant does business in North America:
Titan Gas and Power
Titan Gas, LLC

A-5 Contact person for regulatory or emergency matters:

and
W2 :2AHd 22 AN 6107

VTR R IV T R
SRIDIMAGE =S5 0 0

Name Amy Van Gelder Title Chief Operating Officer O
Business Address 3355 W. Alabama, Suite 500, Houston, TX 77098 .
Telephone No.  346-397-3103 Fax No. Email Address avangelder@titangasandpower.com

(CRNGS Supplier Renewal - Version 1.08)  Page 1 of 8
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A-6

A-7

A-9

A-10

A-11

Contact person for Commission Staff use in investigating customer complaints:

Name Angela Richardson Title Issue Resolution Specialist

Business address 3355 W. Alabama, Suite 500, Houston, TX 77098

Telephone No. 346-327-3112 Fax No. Email Address arichardson@titangasandpower.com

Applicant’s address and toll-free number for customer service and complaints

Customer service address 3355 W, A[abama, Suite 500, Houston, TX 77098

Toll-Free Telephone No. 888-355-6205 Fax No. Email Addresscustomercare@titangasandp owefr.com

Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Name  INCORP Services INC Title  Registered Agent
Business address 9435 Waterstone Blvd, Suite 140 Cincinnati, OH 45249
Telephone No, 800-246-2677 Fax No. Email Address retail-ops@titangasandpower.com

Applicant's federal employer identification number  32-0129235

Applicant’s form of ownership: (Check one)

l Sole Proprietorship 1 Partnership
[ Limited Liability Partnership (LLP) Limited Liability Company (LLC)
D Corporation [] Other

(Check all that apply) Identify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currently serving or intends to serve, for example: residential, small
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined
in Section 4929.01(L)(1) of the Chio Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes,
other than for residential use, more than 509,000 cubic feet of natural gas per year at a single location within this state or
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or
outside this state that has filed the necessary declaration with the Public Utilities Commission.)

(CRNGS Supplier Renewal - Version 1.08) Page 20of 8



Z]i:@lg@?ig.ggggéﬁonigz-: R f:]ResidenﬁaIEE Small Commercial Z}Large’ Commercial / Industrial
7 Dominion East Ohio ]Resndentlal . Small Commercial z,Large Commerecial / Industrial
Z DukeEnergyomo : o . Eke_sidéiltiﬂi v Small Commercial :\ZlLarg'e Commercial / Industrial
¥ |Vectren Energy Delivery of Ohio Ekesidential v | Small Commercial ZI Large Commercial / Industrial

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice
Programs, for each service area and customer class, provide approximate start date(s) and/or end
date(s) that the applicant began delivering and/or ended services.

D Columbia Gas of Ohio
v :R‘esid_eggi_alx “ -Beginning Date of Sémcé :3/2018-  EndDate
Small Commercial Begmnmg Date of Service 3/2018 End Date
Large Commerclal Begmmng Date of Semce s . " End ﬁate :
Industrial Beginning Date of Service ” End Date
Dominion East Ohio
Residential . Begiuning Dateof Servige 92016 EndDate
D Small Commercial Beginning Date of Service 9/2016 End Date
Large Commemal Begiipnipgz,nqte:i;}f:Sérviéé' : - “End Date .
D Industrial Beginning Date of Service . End Date
Duke Energy Ohio
v |Residential -~ Beginning Date of Service . 92016 End Dite
- Small Commercial Begmmng Date of Service 9/2016 End Date
D!—f’!“ﬁ%@?ml_‘!@?’?‘,' Begmmng Date of Semae X ©  EndDate ..
r_—‘ Industrial Beginning Date of Service End Date

Veciren Energy Delivery of Ohio

v a;{g};i’g{e@ﬁh;ﬁ.-;f L :;Begigninngaté‘begifviég 9/2016 ‘End Date -
Small Commercial Beginning Date of Service 9/2016 End Date

Large Commercnal Begmmng Date of Semce- P - End Da_fe 3
Industrial Beginning Date of Service End Date

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the
approximate start date that the applicant proposes to begin delivering services:

(CRNGS Supplier Renewal - Version 1.08)  Page 3 of 8



A-14

A-15

A-16

A-17

B-1

B-4

_ ColumbiaGasof Ohio - - - .- Intended Start Date

[ ] pominion East Ohio Intended Start Date

. DukeEnergyOhio . . . - Intended StartDate

Vectren Energy Delivery of Ohio Intended Start Date

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit A-14 "Principal Officers, Directors & Partners," provide the names, titles, addresses and
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

Exhibit A-15 "Company Histery," provide a concise description of the applicant’s company history
and principal business interests.

Exhibit A-16 "Articles of Incorporation and Bylaws, provide the articles of incorporation
filed with the state or jurisdiction in which the applicant is incorporated and any amendments

thereto, only if the contents of the originally filed documents changed since the initial application.

Exhibit A-17 "Secretary of State,” provide evidence that the applicant is still currently registered with
the Ohio Secretary of the State.

SECTION B - APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE
e A s e e -

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Jurisdictions of Operation,” provide a current list of all jurisdictions in which the
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified,
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale
electric services.

Exhibit B-2 "Experience & Plans," provide a current description of the applicant’s experience and
plan for contracting with customers, providing contracted services, providing billing statements, and
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative
Code.

Exhibit B-3 "Summary of Experience," provide a concise and current summary of the applicant’s
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and
types of customers served, utility service areas, volume of gas supplied, etc.).

Exhibit B-4 "Disclosure of Liabilities and Investigations,” provide a description of all existing,

pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory
investigations, or any other matter that could adversely impact the applicant’s financial or operational

(CRNGS Supplier Renewal - Version 1.08)  Page 4 of 8



B-6

C-2

status or ability to provide the services for which it is seeking renewed certification since applicant last
filed for certification.

Exhibit B-S "Disclosure of Consumer Protection Violations,” disciose whether the applicant,
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for
certification.

No [Yes

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection
Violations,” detailing such violation(s) and providing all relevant documents.

Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation,” disclose
whether the applicant or a predecessor of the applicant has had any certification, license, or application
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked,
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

¥l No [ Yes

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial,
Curtailment, Suspension, or Revocation,” detailing such action(s) and providing all relevant documents.

SECTION C - APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE
oo T T ]
PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Sharcholders. If
applicant does not have annual reports, the applicant should provide similar information, labeled

as Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.

(This is generally only applicable to publicly traded companies who publish annual reports.)

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does
not have such filings, it may submit those of its parent company. An applicant may submit a current link
to the filings or provide them in paper form. If the applicant does not have such filings, then the
applicant may indicate in Exhibit C-2 that the applicant is not required to file with the SEC and why.

Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of
audited financial statements (balance sheet, income statement, and cash flow statement). If audited
financial statements are not available, provide officer certified financial statements. If the applicant has
not been in business long enough to satisfy this requirement, it shall file audited or officer certified
financial statements covering the life of the business. If the applicant does not have a balance sheet,
income statement, and cash flow statement, the applicant may provide a copy of its two most recent
years of tax returns (with social security numbers and account numbers redacted).

Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's current financial
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g.,
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current statement from an
Ohio local distribution utility (LDU) that shows that the applicant meets the LDU’s collateral
requirements.

(CRNGS Supplier Renewal - Version 1.08  Page 5 of 8



First time applicants or applicants whose certificate has expired as well as renewal applicants can meet
the requirement by one of the following methods:

1. The applicant itself stating that it is investment grade rated by Moody’s, Standard & Poor’s or
Fitch and provide evidence of rating from the rating agencies.

2. Have a parent company or third party that is investment grade rated by Moody’s, Standard &
Poor’s or Fitch guarantee the financial obligations of the applicant to the LDU(s).

3. Have a parent company or third party that is not investment grade rated by Moody’s, Standard &
Poor’s or Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to guarantee
the financial obligations of the applicant to the LDU(s). The guarantor company’s financials must be
included in the application if the applicant is relying on this option.

4. Posting a Letter of Credit with the LDU(s) as the beneficiary.

If the applicant is not taking title to the electricity or natural gas, enter “N/A “in Exhibit C-4. An N/A
response is only applicable for applicants seeking to be certified as an aggregator or broker.

C-5 Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted income statements

for the applicant’s NATURAL GAS related business activities in the state of Ohio Only, along
with a list of assumptions, and the name, address, email address, and telephone number of the
preparer. The forecasts should be in an annualized format for the two years succeeding the
Application year.

Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as
reported by two of the following organizations: Duff & Phelps, Fitch IBCA, Moody’s Investors Service,
Standard & Poor’s, or a similar organization. In instances where an applicant does not have its own credit
ratings, it may substitute the credit ratings of a parent or an affiliate organization, provided the applicant
submits a statement signed by a principal officer of the applicant’s parent or affiliate organization that
guarantees the obligations of the applicant. If an applicant or its parent does not have such a credit rating,
enter “N/A” in Exhibit C-6.

(CRNGS Supplier Renewal - Version 1.08)  Page 6 of 8



C-7

C-8

C-9

C-10

D-1

D-2

Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Experion,
Dun and Bradstreet, or a similar organization. An applicant that provides an investment grade credit
rating for Exhibit C-6 may enter “N/A” for Exhibit C-7.

Exhibit_C-8 “Bankruptcy Information,” provide a list and description of any reorganizations,
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in
the current year or within the two most recent years preceding the application.

Exhibit C-9 “Merger Information,” provide a statement describing any dissolution or merger or
acquisition of the applicant within the two most recent years preceding the application.

Exhibit C-10 “Corporate Structure,” provide a description of the applicant’s corporate structure,
not an internal organizational chart, including a graphical depiction of such structure, and a list of all
affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers
in North America. If the applicant is a stand-alone entity, then no graphical depiction is required and
applicant may respond by stating that they are a stand-alone entity with no affiliate within the two most
recent years preceding the application.

. Sgg;lON 2 — AP%ICég IECWCAL Céwy
PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit D-1 “Operations,” provide a current written description of the operational nature of the
applicant’s business. Please include whether the applicant’s operations will include the contracting of
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery,
and the provision of retail ancillary services, as well as other services used to supply natural gas to the
natural gas company city gate for retail customers.

Exhibit D-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide
evidence of the applicant’s current experience and technical expertise in performing such operations.

Exhibit D-3 “Key Technical Personnel,” provide the names, titles, email addresses, telephone
numbers, and background of key personnel involved in the operational aspects of the applicant’s current
business. ‘
11 Digitally signed by
Amy Va n ~ Amy Van Gelder
. . . . . Date: 2019.11.20
Applicant Signature and Title  Amy Van Gelder, Chief Operating Officer Gelder .. 18:0429-06'00

Sworn and subscribed before me this 15th

bvevel ©

Signature of official admin

Month 2019

day of November Year

Pimda  bvhievyes,

irfg oath Print Name and Title

My commission expires on 6 ) , 6 , /bo,)’D

BRENDA.GUTJERREZ
NOTARY PUBLIC-STATE OF TEXAS
PNies  COMM.EXP03-15-2020
WSS NOTARY 1D 13058285-9
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The Public Utilities Commission of Ohio

Competitive Retail Natural Gas Service

Affidavit Form
(Version 1.07)

In the Matter of the Application of )

GAS,

TITAN GAS, LLC , 1) cCaseNo. [15 fies | -Ga-crs

for a Certificate or Renewal Certificate to Provide )

Competitive Retail Natural Gas Service in Ohio. )

County of |HARRIS |

Stateof [TEXAS

Amy Van Gelder [Affiant], being duly sworn/affirmed, hereby states that:

M

@

3

@

)

©)

M

®

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code. '

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

! Digitally signed b
Affiant further sayeth naught. Amy Van _ Aﬁy Va):x Ggel der y

"~ Date: 2019.11.20
Amy Van Gelder, Chief Operating Officer Gelder T 18:03:41 -06'00"

Affiant Signature & Title

Sworn and subscribed before me this |19th day of |November IMonth 2019 Year
i
¢
h Y /{ Vm‘m ) GM” /( Y(/h Brenda Gutierrez
Signa;ure of Official Admikistering Oath Print Name and Title
“‘;Eﬁ?_:'f’;'f,,, .. BRENDA GUTIERREZ My commission expires on 6 } l 6) [ /I/m Vi D

i,

v,
* Nn 7,

51,

4 %% NOTARY PUBLIC-STATE OF TEXAS

=

s «&5 COMM. EXP 03-15-2020
FWS  NOTARY ID 13058285-9

Q
Dty

W)
e

i

&
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Titan Gas, LLC dba

Titan Gas & Power

Exhibit A-14
Principal Officers, Directors & Partners

Alan Biney-Member of Titan Gas, LLC, President & CEQ
3355 West Alabama, Suite 500, Houston, TX 77098. 346-327-3101

TS Koh-Member of Titan Gas, LLC, CFO
3355 West Alabama, Suite 500, Houston, TX 77098. 281-501-7255

Tony Andrew LLC, Member of Titan Gas, LLC
3355 West Alabama, Suite 500, Houston, TX 77098. 713-826-8599

T)ORIGINAL
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Titan Gas, LLC dba

Titan Gas & Power

Exhibit A-15
Company History

Titan Gas, LLC dba Titan Gas and Power is a natural gas supplier currently serving residential and commercial
customers in Chio, Maryland, New Jersey, Pennsylvania, and the District of Columbia. Founded in 2004, the

company was formed by natural gas wholesale physical and financial traders with over 60 years of combined
industry experience.

Titan currently serves over 75,000 natural gas and electricity customers within its active deregulated markets.
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gasandpower

Titan Gas, LLC dba

Titan Gas & Power

Exhibit A-16

Articles of Incorporation (no changes)

There have been no changes or amendments made to the original Articles of Incorporation submitted with
Titan’s initial CRNGS application.
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Titan Gas, LLLC dba

Titan Gas & Power

Exhibit A-17
Ohio Secretary of State




UNITED STATES OF AMERICA
STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

I, Frank LaRose, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show
TITAN GAS, LLC, a Texas For Profit Limited Liability Company, Registration
Number 2188142, filed on April 3, 2013, is currently in FULL FORCE AND
EFFECT upon the records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 19th day of November, A.D.
2019.

S 2

Ohio Secretary of State

Validation Number: 201932302384
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Titan Gas, LLC dba
Titan Gas & Power

Exhibit B-1

Jurisdictions of Operation

Titan Gas and Power currently offers competitive supplier services in the following states:

OH:
Electricity License: 13-700F
Natural Gas License: 15-485G

PA:
Electricity License: A- 2016-2530633
Natural Gas License: A-208-2054272

DC:
Electricity License: EA2017-15
Natural Gas License: GA2017-09

MA:
Electricity License: CS-177

NJ:
Electricity License: ESL-0222
Natural Gas License: GSL-0196

MD:
Electricity License: IR-4126
Natural Gas License: IR-4127

IL:
Electricity License: 18-1266

TX:
Electricity License: 10268
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Titan Gas, LLC dba

Titan Gas & Power

Exhibit B-2
Experience and Plans

Titan Gas and Power’s staff has a deep understanding of retail energy operations and regulatory
requirements associated with customer authorization and contracting for each of the methods below.

Online Web Sales
Titan offers praspective customers the option to enroll online by visiting our website at www.titangasandpower.com

The screenshots below are intended to satisfy OAC rules 4901:1-29 for Internet Enroliments:

‘titan

gasondpower

weisome o Tiian Gas &l Pore”

Zip Code 45387

Select the utilities that services your address:

Electricty Service Area: O Daylon Power & Light
O Ohio Edison

Natural Gas Service Asea: O Columbia Gas of Ohio

Q Vechrien Energy
< BACK (EDIT 2:P CODE)




Exhibit B-2 — Experience and Plans

Recommended Plans Fixed Rate Plans Variable Plans Green Plans Electric Only

You are viewing rates based on Oftio Edison {for Efectricily) and Columbla Gas of Ohlo {for Natural Gas)

A

Simple Clean
Power 12

Electricity Plans §57
o .57 ¢ per KWh
Ohio Edison Strvice Area Change Utily $5 95hmo fee
Simple Clean Power 12 $150 Cancotaton Fee
© remove
@ 12 Months 100% 6.57 ¢ Simple Gas 12
%) Fixed Rate Renewable perkwh viewDetaitsy | fl 429 ¢ perCef
S0 fee
§75 CanceRsbon Fae
€ remove
Natural Gas Plans
[ Gas of O e Area Change Utibly

Natural Gas Only

UNSELECT

View Delgils ¥

429¢

per Ccf

12 Months

{iFixed Rate

Recommended Plans Fixed Rate Plans Variable Plans Green Plans Electric Only

You are weang rates dased on Ghie Etison {for Electricrty) ant Columbia Gas of Otuo (for Hatural Gas)

{ % g G

Electricity Plans
OMo EdisonSernce Avea Change Uity
Simple Clean Power 12
©® 12Months 100% 6.57 ¢
3 Fixed Rate Renewable per kv g8 Qatats A
Plan Term and Fees Contract Qocument
Rate Monthly Base Fee - Disclosure Statement
B A7 ¢ per Atk 33 85 per morh -
~ s Qf Serv
Term Termination Fee < Iemollenice
12250nths Fued $130 Concetamn Fee . Environmental Disglosum Labat
1o oSN (N2r3es o1 Tran AT ST o (hapes a7e i nete

Natural Gas Only

Simptle Clean
!’O\Vgﬂ‘£e 12

$58Smatre
3255 {anvieletcn Fee

© remove
Simple Gas 12

L2esgersd
Wowe
7S Gy umanter Fee

©Q emovi

Plan Features

V&Ih Tian s Seepie Clean Poaer plans you a7e oHseTiny 166% 0f your annual e£ctrtdy usage wih an cquivalent ameunt Of reneazlie
eIy f10M SCATCES SUCh A SHAr wnd, hydro and 0Mmass Seiecing o of cur Sampie Ciean Poaer piant 1S 30 easy and MDAl way to

G0 yOur part to creale 3 healver SOrd and 7eGuCe POTUDCR

@ Cose pian Detats




Exhibit B-2 - Experience and Plans

New Account Information *g‘}gmp_sp_u mers, Login Here
4 B
Service Address Simple Clean
™ Power 12
" Address: 1234 Anywhere Dt gg :,r:z’f:‘:’h

Unit/Suite/Apt Number: $150 Canceflation Fee

Zip Code: 45387
Simple Gas 12

State: Ohio 429 ¢ per Ccf
$0/imo fee
* County: Clark v §75 Cancellation Fee
* City: Yallow Springs v

Billing Address VERIFIED & SECURED

< Billvg Address s the same as the Service Address
Uncheck to input a difterent Biliing Address.

Utility Account Info

@) Erecticity Service Auea; Ohio Edison
* Customer Nianber
Where do i find this? View Sample Bill
@) Gos Sewize #ves: Columbia Gas of Bhio
* Energy Seppler 1D
Where do 1find this? View Sampie Bill.
Switch Type(sk  Standard Switch v
* tagrently have slectic serrios 31 fis sanios lecation

2Nl mexals e 1 weich wmy sereive 3o Tean Gae and
Foeser on the next avallable mreter rs3d oycie

A J

CONTINUE >




Exhibit B-2 — Experience and Plans

New Account Information @mymmm
4 N\
Contact Information Simple Clean
Power 12
*First Name: Ay gé;g:;’f::vh
" LastName : Van Tester 8150 Canceliation Fee
* Emaif Address : amyvangelder@gmail.com
Simple Gas 12
* Re-gnter Email Address : amyvangelder@gmail.com o 42.9 ¢ per Cef
+ Add another email to this account $0/mo fee
$76 Cancellation Fee
* Preferred Contact Method:  Phane A
" Document Delivery inethod: Ema3 v
] 0
* Primary Phone #: 832-276.295%  Mokilz v
* Prefesved Language for iving English . IE“Z VERIFIED&SECURED,
documents: - -
Titan Privacy Policy.
Create Account Login
* Create Usemams : anmyvy
" Create Password : «-ver
* Reenter Password :  wvee-
N— J

< BACK

CONTINUE >

Verify and Authorize Enrollment

‘

Product Information
Custwver "oz . Reswdential Residentinl
Commotiy © Ebectri - 100% R Natural Gas.
Elecysity Senviee &2z Ohio Edison Ohio Edison
Fizn - Simple Clean Power 12 Simple Gas 12
Han
Fatz  GST¢ 429
Ate
Tuma 12 Months Fixed Rate 12 Months Fixed Rate
Tem
ety o $5.95 $0.90
[Gierthy Fza
Promcibl. 2te Code
£-omu-2Fliate Cace
Service / Billing Address
Senice Andress 10 1234 Amywhese Dr. EiingAddess | 1234 Anywhete Dr.
Cty. Stte . Yellow Springs, Chio City Stzte  Yellow Springs, Ohic
Zip 45387 4o A5387
Utitity Account Info
Eleutre I 12345675920014411108 Natura: Gas i 12345678-978-8888

VERIFIED & SECURED




Exhibit B-2 — Experience and Plans

Terms of Service / Documents

[ )

Authorize Electricity Enroliment

()} acknowledge that I've been provided the Terms of Service documentation as required by rule 4301:1-21-12 of the Administrative Code.
- ("} acknowledge and confirm that electronic acceptance of these Terins of Service is a Sales Agreeinent to initiate service and begin enrollment.
- {*)) understand that | can rescind this contract with no penalty within seven calendar days from the receipt of enrollment confirmation from The
Hiuminating Company.
{*)) realize that under the rules and regulations of the public utilities commission of Chio. | may refuse to allow Titan Gas and Power to release my
anergy usage data that is more granular than my monthly histerical consurmption data. By providing my electranic signatute, [ fraaly give Ohio Edison
permission to release the information designated above.

— (") understand that providing the incorrect utility account number will result in a defay of enrollment. and if not corrected my service may not be
enralled with Titan Gas and Power.

Authorize Natural Gas Enroliment

{8 acknowiadgs that fve boen provddad the Terms of Serdca documentation 23 requined by rule $501:1-29-12 of the Administrative Cods.
4"} ackarstedgs and confim that elecironic acceptancs of thess Tenns of Senvice i 2 Salas Agreament to inftiate sewice and bagin enrolivent.
. 4% understand that | can rescind this contract with no penalty within ssven business days from the reoipt of gnroliment confirmation fram
Columbiz Gas vt Ohio.

'Y realize that under the rules and regulations of the public uifities commission of Oivo, E may refuse o #lkow Titan Gas ard Power to release my
gas usage data thatis more granular than my mombly Historicsl consumption data. By providing my ehectronic signatere. 1 fresly give Columbia Bas
pornission fo (fleass the infanmation designated sbove.

\_ -/

< BACK COMPLETE ENROLLMENT

Thank You for selecting Titan
Your enroliment request has been received.

Yous enteiiment taGuast is now PeOCESSNg and may tsh< op 10 43 beurs 1o complete You wil revehve 30 232 when yons status has changed i you
have a4y QUesLOAS OF COMMEMS pledse ToOact Oul CUSIIMe: SupPirt 12am a8 883-355-6205

Your Confirmation Number:
Electric enroliment: #27108¢

Download and save for your records.

Documents for Electric Plan  Documents for Gas Plan

= lnformation Oisclosuce Label okt ; r
- TumsofSenike > Jemsof Senice
Thank you.

Call us at 888-355-6205 if you have any questions.
We are here to help.




Exhibit B-2 — Experience and Plans

Direct Mail Campaigns

Titan Gas and Power intends to send direct mail to potential customers in as a method of marketing to potential
customers. Each printed ad will have a dedicated toll-free number and online promo code assigned to it for tracking

purposes.

Sample below. Please nate that this is not a real print advertisement.

‘+titan

gasandpower ‘ AHOUSE LIKE THIS

ELECTRICITY QFFER

FIXED RATES STARTING AT:

4.12¢

PER KWH

No Cancellation Fees!
-No Risk

No Ganmee Giemicks SAVES UpT015%
* Mot a Variable Rate COMPARED TO OHIO EDISON'S

CURRENT RATE

TR NO RISK!
!Z::!dg{), CANCEL ANY TIME!
P SAVE UPTO
ELECTRICITY OFFER o
FIXED RATES STARTING AT: 15 /0

4 12¢ rewom VS OHIO EDISON'S CURRENT RATE!”

No Cancellation Fees! :
I&‘S&‘?&éﬁ‘&%"'«%‘?&’é 5
-No Monthly Fees i

- Not aVariable Rate

SAVETS

Phone: 888-335-6205 | Online: TitanGasandPower.com/save15
YOU HAVE BEEN PRE-SELECTED TO RECEIVE THIS EXCLUSIVE OFFER

FRONT

SAMPLE

BACK
SAMPLE




Exhibit B-2 — Experience and Plans

Commercial Broker/Aggregator Sales

Titan Gas and Power works with several aggregators or brokers which are licensed by the PUCO to contract with
commercial customers. All customer enroliments have contracts (Energy Service Agreement) signed by customer.

Customer Inquiries and Complaint Handling
Titan maintains a call center which can be reached during the company’s business hours, Monday through Friday 8
a.m.to7 p.m.

Titan Gas and Power has dedicated individuals with the responsibility of responding to inquiries and complaints
received by the PUCO’s call center within 5 {five) calendar days. Titan’s Issue Resolution agents communicate
directly with PUCO staff to resolve ali customer issues as quickly and as accurately as possible.

Formal Complaint Handling

Response

Once all research has been completed, a response should be provided to the agency from which
the complaint was received. The response should include the following:

— A summary of the details found during Titan's research

— A description of the complaint’s resolution

— A description of whether Titan was able to discuss research findings with customer.

— A description of Titan’s assertion as to whether the complaint was resolved, and whether we were able to reach
an amicable agreement.

Record Keeping (File Repository)
In addition to keeping an inventory of complaint details, Titan also maintains a physical and virtual repository, stored
on Titan’s networks, which includes all documentation related to each complaint.

Post Complaint Root-Cause Analysis and Review
Titan looks for trends during all steps of the complaint resolution process to identify and get ahead of potential issues
before they arise and to update learnings into the training of Titans internal and external agents {as applicable).

Questions posed during this process:

— Could this complaint have been avoided?

— Do we understand the point at which the customer decided to file a complaint, and could we have prevented it?
— Could other customers he negatively impacted due to identified areas of improvement?

Titan Gas and Power has dedicated individuals with the responsibility of responding to inquiries and complaints
received by the PUCO’s call center within 5 (five) calendar days. Titan’s Issue Resolution agents communicate
directly with PUCO staff to resolve all customer issues as quickly and as accurately as possible.




Exhibit B-2 — Experience and Plans

Billing
Titan participates in utility consolidated billing in each of the utility jurisdictions in which it operates, and the utifity
invoices the supply charges to customers on Titan’s behalf.

Although the utility performs the customer billing, Titan customers can view their supply charges via their online
account. My Account exists for all Titan customers, regardless of whether they enrolled online.

Using My Account, customers can do the following:

— View contract details

— View/download contract documentation

— View supply charges and invoice dates

— View utility payment history

— View usage

— Renew expired or existing contracts

— Link other accounts (like gas account or second address)

My Accounts © Titan Control Panel

2=
Corfeustion we Seevice Addrews #an Tpe Rate Sty Cockract Start Oorgract £nd Actions
Sottlngs
ombrer Date e G

195925 GEEENERISE QI tve  SkopePower s Find  5.6000¢  Adive sHIZNE  BOINY Notiticasions

. Link Anathes Account
DER ERENRCTSY SR SwpRew i Tt SET®:  Rewwd  anS2M9 sOSUD Manage
Fedig Leg Ot

Customer information

st Mowe: 1ost Nome- Phone Nowber: Emoid
B A S AR LD TSR IS LT
Documents

Discfosure Statement

Erearcamenital Disclosure tabet

Yestns of Scrvice




Exhibit B-2 — Experience and Plans

My Accounts ©

ALERT: Account # 00140040723715965 must be ronewed by 5/4/2019 . Click here to Renew!

Confirmation Loc Service Address Plan Type Rate Status Contract Start Contract £End Actions
Number . Date Date
271114 CRESEIREE 3715965  CRAINDINS: N Simple Power 24 Fixes  5.6700¢ Expired S/4/2018 57412019
Renew
Promo Code:
-
Customer information
Foest Nome: tast Nama: Phone Humbaer: Eemait:
Jayne <R - rgpwebcustomer i titangasendpawercom




titan

gasandpower

Titan Gas, LLC dba
Titan Gas & Power
Exhibit B-3

Summary of Experience

Titan Gas and Power has personnel experienced with serving load for both electricity and natural gas,
selling generation output into the daily market, buying and selling ancillary services, scheduling (electricity
and gas), virtual trading, and trading (electricity and gas).

Titan's staff has experience in managing all functions of a retaii electricity and natural gas provider, having
scheduled and served over 600,000 MWh of consumption during 2018 in the states of Ohio, Pennsylvania,
Maryland, New Jersey, Massachusetts, lliinois, and the District of Columbia. Our natural gas division
currently serves aver 50,000 natural gas customers in Ohio, Pennsylvania, Maryland, New Jersey, and the
District of Columbia. Titan’s gas load for 2018 was approximately 3 million MMBTUs,




titan

gasandpower

Titan Gas, LLC dba

Titan Gas & Power

Exhibit B-4

Disclosure of Liabilities and Investigations

Titan Gas, LLC dba Titan Gas and Power does not have an existing, pending or past rulings, judgments,
contingent liabilities, revocation of authority, regulatory investigations, or any other matter that could
adversely impact the Titan Gas and Power's financial or operational status or ability to provide electric

services.
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Titan Gas, LLC dba

Titan Gas & Power

Exhibit C-1

Annual Reports

Not applicable — Titan Gas, LLC is a privately held limited liability company.
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Titan Gas, LLC dba

Titan Gas & Power

Exhibit C-2
SEC Filings

Titan Gas, LLC is a privately held limited liability company and is not required to file with the SEC.
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Titan Gas & Power

Exhibit C-3

Financial Statements

Enclosed are the audited financial statements for the two most recent years {2018 and 2017).

CONFIDENTIAL - FILED SEPARATELY UNDER SEAL
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Titan Gas, LLC dba

Titan Gas & Power

Exhibit C-4

Financial Arrangements

CONFIDENTIAL - FILED SEPARATELY UNDER SEAL
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Titan Gas & Power

Exhibit C-5

Forecasted Financial Statements

CONFIDENTIAL - FILED SEPARATELY UNDER SEAL
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Titan Gas, LLC dba

Titan Gas & Power

Exhibit C-6
Credit Rating

Not Applicable
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Titan Gas & Power

Exhibit C-7
Credit Report

Enclosed is a copy of Titan Gas, LLC's Dun & Bradstreet credit report, dated November 19, 2019.




& DNBi Risk Management

LIVE REPORT

TITAN GAS, LLC

Teade Names: TITAN GAS AND POWER

SINGLE LOCATION
D-U-N-§
Number:
Company: TITAN GAS,LLC

17-509-8453

Printed By:John Lupo

Date Printed:November 19, 2019

Currency: Shown in USD unless otherwise indicated =

D&B Address Endorsement: jlupo @titangasandpower.com
Address: 3355 W ALABAMA ST
HOUSTON, TX, US - 77098
Location SINGLE LOCATION
Type:
Phone: 713-355-6200
Fax:
Web:
Company Summary
SCORE BAR
PAYDEX® . 80 Paying on time.
Commercial Credit Score Percentile " 9 Low Risk of severe payment
delinquency.
Financial Stress Score National 2 75 Low to Moderate Risk of severe
Percentile financial stress.
D&B Viability Rating 2 1 B K View More Details
Bankruptcy Found N
D&B Rating 2R2 2R indicates 1 to 9 Employees, Credit

appraisal of 2 is good

D&B VIABILITY RATING SUMMARY

Viability Score
Viability Score : 2
Low Risk:1 ; High Risk:9

Portfolio Comparison

Portfolic Comparison : 1

Low Risk:1 ; High Risk:9



Data Depth Indicator
Data Depth Indicator : B
Predictive:A ; Descriptive:G

Company Profile:

Financial Trade Company Years in
Data Payments Size Business
Not Available Small Established
Available (3+Trade)
DETAILED TRADE RISK INSIGHT™
3 months from Sep-19 to Nov-19
Days Beyond Terms Past 3 months: 0 Days
Days Beyond Terms Past 3 months :
Low Risk:0 ; High Risk:120+
Dollar-weighted average of 4 payment experiences reported from 4 companies.
D&B COMPANY OVERVIEW
This is a single location
Manager Age (Year Started) Employees
ALAN BINEY, MNG MEMBER 15 years (2004) 3 (Here)
History Status SIC Line of business
CLEAR 4924 Natural gas distribution
NAICS
221210

PAYDEX® TREND CHART



PUBLIC FILINGS

The following data includes both open and closed filings
found in D&B's database on this company.

Record Type Number of Most Recent
Records Filing Date

Bankruptcies 0 ———

Judgments 0 —

Liens 0 —

Suits 0 —

UCCs 15 03/04/2019

The public record items contained herein may have been

paid, terminated, vacated or released prior to today's date.

Predictive Scores

D&B VIABILITY RATING SUMMARY

The D&B Viability Rating uses D&B's proprietary analytics to compare the most predictive business risk indicators and deliver
a highly reliable assessment of the probability that a company will go out of business, become dormant/inactive, or file for

bankruptcy/insolvency within the next 12 months. The D&B Viability Rating is made up of 4 components:

Viability Score
Compared to All US Businesses within the D&B
Database:

¢ Level of Risk: Low Risk

¢ Businesses ranked 2 have a probability of becoming no
longer viable: 2 %

® Percentage of businesses ranked 2: 4 %

® Across all US businesses, the average probability of

becoming no longer viable: 14 %

Data Depth Indicator
Data Depth Indicator:

«+Rich Firmographics
« Extensive Commercial Trading Activity

v Basic Financial Attributes

Greater data depth can increase the precision of the D&B

Viability Rating assessment.

Portfolio Comparison
Compared to All US Businesses within the same
MODEL SEGMENT:

* Model Segment : Established Trade Payments

® Level of Risk: Low Risk

® Businesses ranked 1 within this model segment have a
probability of becoming no longer viable: 2 %

® Percentage of businesses ranked 1 with this model
segment: 11 %

e Within this model segment, the average probability of

becoming no longer viable: 5§ %

Company Profile:
Company Profile Details:

¢ Financial Data: Not Available

® Trade Payments: Available: 3-+Trade

e Company Size: Small: Employees: <10 and Sales:
<$10K or Missing

® Years in Business: Established: 5+



To help improve the current data depth of this company,

you can ask D&B to make a personalized request to this

Financial Trade Company  Yearsin
company on your behalf to obtain its latest financial Data Payments  Size Business
information. To make the request, click the link below. Not Available:  Small Established

Note, the company must be saved to a folder before the Available 34+ Trade

request can be made.
Request Financial Statements

Reference the FINANCIALS tab for this company to

monitor the status of your request.

This information may not be reproduced in whole or in part by any means of reproduction.

Disclaimer:

The software and information ("Services") accessed herein were developed exclusively at private expense, and are proprietary to Dun &
Bradstreet, Inc., and its affiliates and subsidiaries (collectively, "D&B"), and may include copyrighted works, trade secrets, or other materials
created by D&B at great effort and expense.

If the Customer accessing the Services is part of the executive, legislative or judicial branches of the U.S. Federal Government, the Services
contained herein are a Commercial Item as that term is defined in FAR 2.101, and are comprised of Technical Data, Computer Software and
Computer Software Documentation as those terms are defined in FAR 52.227-14(a) and DFAR 252.227-13.

Customer's rights to use the Services are as described in the government contract signed between D&B and the Government

Under no circumstances will the Customer accessing the Services have greater rights in the Services provided hereunder than “Limited
Rights” as that term is defined in FAR 52.227-14 (ALT TI) and DFAR 252.227-7013(f) and “Restricted Rights" as that term is defined in FAR
52.227-14 (ALT OI) and DFAR 252.227-7014(f), respectively.

©Dun & Bradstrect, Inc, 2005-2019. Al rights seserved
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Exhibit C-8

Bankruptcy Information

Not Applicable.

Titan Gas, LLC including its officers, have never experienced bankruptcies or reorganization for credit
purposes.
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Titan Gas, LLC dba

Titan Gas & Power

Exhibit C-9

Merger Information

Not Applicable.

There have been no dissolutions, mergers, or acquisitions of Titan Gas, LLC.
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Exhibit C-10

Corporate Structure

Direct Ownership

Titan Gas, LLC dba Titan Gas and Power
3355 W. Alabama, Suite 500

Houston, TX 77098




titan
gasandpower

Titan Gas, LLC dba

Titan Gas & Power

Exhibit D-1

Operations

As a Competitive Retail Electric Supplier (CRES), Titan Gas and Power purchases and schedules natural gas for
ultimate delivery to its end-use retail customers.

Titan Gas and Power maintains agreements and posted collateral with the pipelines which deliver Titan’s purchased
gas to the city gates. Titan procures gas for its customers and makes storage injections or withdrawals according to

the required volumes provided by the utilities in each of Titan’s gas market jurisdictions.

Titan uses both internal and contracted staff to schedule and make gas delivery nomination on behalf of Titan Gas.
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Titan Gas, LLC dba

Titan Gas & Power

Exhibit D-2

Operations Expertise

Titan Gas and Power’s staff has many years of experience in the retail power industry, covering all functional areas
which are critical to effectively operating a supplier.

The range of experience and capabilities of Titan’s management and key staff include pricing and supply, billing and
transactions, customer service (including support and issue resolution), regulatory compliance, and other mid and back

office functions required to reconcile customers at the retail level.

Detailed resumes enclosed.




Robert Moss, Chief Commercial and Administrative Officer

Titan Gas and Power, Chief Commercial and Administrative Officer
This position is responsible for all aspects of the business from hedging, risk management, settlements, and trading strategies.

- Maintains the company’s risk management policies and procedures

—  Built and implemented the power group’s operations department

—  Responsible overseeing the efficiency and effectiveness of the operations personnel

- Manage the settlements functions of the power department

—  Created hedging strategies, operational procedures, pricing, sales, and supply of power.
—  Manage power and ancillary purchases through the PIM MUI and third-party suppliers
—  Maintain a balanced portfolio with the market to avoid open positions to the market

Mega Energy, Senior Vice President

This role is responsible for increasing the customer portfolio, purchasing all supply, maintaining positive gross margins, and creating brand
awareness, In the years at this position, the company’s customer count and profit dramatically increased with minimal marketing budget while
being risk adverse to the volatile wholesale supply market.

—  Directly responsible for Sales, Supply, and Marketing for residential and small to medium commercial customers.
—  Created all hedging and risk management policies and oversaw the company’s adherence to these policies

—  Negotiated long term Energy Management Supply contracts with wholesale suppliers

- Maintained a balanced portfolio to avoid risks to the volatile markets

—  Turned around a company forecasted to lose money in the first year to become profitable within six months

—  Worked with Operations to build an internal infrastructure to facilitate increased volumes

—  Launched creative products for residential customer plans that increase the annual profit per customer

— Integrated new marketing campaigns via radio, television, sponsorships, and print

—  Nurtured company from a start up to a mid-level Retail Electricity Provider with minimal risks

Black Gemini Group, Partner

—  Successfully managed daily virtual trading positions in PJM
—  Daily credit management and risk assessment
—  Performed daily and weekly settlement reporting and P&L

Reliant Energy, Manager of Day-Ahead Operations
Accountable for the distribution of wholesale generation output. This role required knowledge of natural gas, oil and wholesale power

markets. Key factors included reaching goals of $200-$300 million of sales of the portfolio output via trades, pool sales, and capacity markets,
Developed processes for new generator portfolios and managed power purchase agreements.

New York Operations

—  Responsible for obtaining the annual goal of $200 miflion of generation sales via origination in NYISO

—  Oversaw the daily, monthly, and annual compliance of NYISO Zone J emission standards for NO2 and 502 output
Designed and implemented the IT software to handle the daily functions of managing the power plants

Led the project management of the company’s New York plants from Orion to Reliant

PJM Operations

- Ranthe day to day operations of the PJM bidding processes

—  Participated in the FTR and capacity market auctions

- Coordinated with plants and PJM outages o avoid strains on the power grid

—  Annually reached the $300 million goal for output sales of the generation portfolio using short-term and future trades, sales into the PJM
pool, capacity market, and FTR auctions.

—  During the initial purchase of the power plants from Sithe, lived in Pennsylvania and helped design and develop the daily processes and T
software still currently used

—  Facilitated discussions on the feasibility of Power Purchase Agreements that led to positive gross profit from the output of the Aurora and
Shelby power plants

—  Project management for the transition of ownership from Sithe to Reliant

PG&E Energy Trading, Short Term Trader

—  Managed the ERCOT and SPP trading portfolio for intra-month and prompt month basis
—  Captured profit through trading real time positions during extreme conditions

—  Schedule power with counterparties




Amy Van Gelder, Chief Operating Officer

Titan Gas, LLC dba Titan Gas and Power
Chief Operating Officer, 06/17-Present
Responsibilities: Operations, Systems, Regulatory and Markets

Trident Retail Energy, LLC dba Trident Power
Chief Operating Officer, 09/15 - 05/17
Responsibilities: Operations, Treasury, Systems, Sales Ops

— Oversight of company’s overall customer operations and billing

— Billing and Credit Contact at PJM and NYISO

— Maintain regulatory licenses and compliance in company’s licensed markets: New York, Pennsylvania, Maryland, lllinois
— Customer enroliment and letter fulfiliment via Ops Admin software application

— Implementation and on-going operations of customer billing & ED!

— Quarterly New York sales tax reporting

Oasis Power, LLC dba Qasis Energy
Vice President, Partner, 10/09-Present
Responsibilities: Responsibility of overall operations of the company

— Responsible for product pricing

— Developed and maintained company’s retai! and wholesale pricing models and track against company’s hedged positions

— Managed operations staff, including customer support team and business analysts

— Oversight of company’s regulatory compliance and service-levels

— Managed all .T. related activities with outsourced support provider

— Developed system checks and balances against EDI and billing system vendor (Energy Services Group)

— Coordinated with Director of Outsourced Sales to develop and enforce regulatory compliance and quality assurance standards

Spark Energy, LP
New Markets Director, 01/06-10/09

Responsibilities: Manage all facets of company’s national expansion efforts {outside ERCOT}

— Facilitated regulatory approval process in New York, Massachusetts, and Maryland

— Assessed market rules and conducted pricing/headroom analysis and to determine market priorities

— Developed initial scheduling and forecasting models required to manage the company’s load on a day-to-day basis

— Developed customer load profile and pricing models for each market

— Introduced and trained supply team on PJM and NYISO scheduling requirements and processes

— For developed models and tools, coordinated with system software development team to automate and standardize as applicable
— Evaluated retail sales volumes against hedged positions to determine wholesale power needs

Spark Energy, LP
Director of Operations, 09/03-12/05

Responsibilities: Manage daily operations of electric business and sales groups

— Developed and managed sales procedures and requirements and analyzed sales performance against projected sales forecasts
— Established and managed customer support team, billing and transaction team, and contract management

— Managed staff of system developers (4) and assessed priorities based on company’s operational needs and strategic objectives
— Maintained and improved commercial pricing models for ERCOT wholesale pricing

— Generated company’s supply position and MTM reporting

— Established and maintained company’s management reporting metrics and standards

Utility Choice Electric
Senior Business Operations Analyst, 10/01-09/03
Responsibilities: Regulatory oversight and operational process development

— Developed and maintained website enrollment capabilities, product contracts and terms of service
— Subject-matter expert on ERCOT transaction processing and protocols

— Established business processes of entire customer lifecycle, from customer credit assessment and decision-making policies, to paying

third-party sales aggregators
— Evaluated retail sales volumes against hedged positions to determine wholesale power needs
— Developed third-party commission reporting system and extranet capabilities




John Lupo, CPA, Director of Finance and Accounting

Titan Gas, LLC dba Titan Gas and Power

Director of Finance and Accounting, 02/17-Present

Responsibilities: Management of key treasury functions and compliance reporting with the company’s credit supplier

~  Actualizes estimated revenues and supply cost components against forecasts
—  Key banking and audit contact
—  Establishes and measures management KPls for CEO

Sapient Global Markets
Senior Consultant, 01/16-12/16

Responsibilities: Subject matter expert on retail energy markets and revenue strategies

Direct Energy
Senior Consultant, 12/14-12/15

Responsibilities: Coordination of the Hess Energy Marketing and Direct Energy merger integration
—  Key liaison between front-office, back-office and IT on mergers and acquisitions

Oasis Power, LLC dba Oasis Energy
Director of Energy Operations, 10/09-07/14
Responsibilities: Management of natural gas supply and settlements and reconciliation

—  Managed on-going operations of gas and electric supply, including monthly P&L responsibilities
—  Backup scheduling resource for PIM and NYISO markets

—  Revenue reporting and forecasting

—  Tracks and performs natural gas scheduling and confirms

—  Tracks and performs true-ups of gas and electricity billing data

Spark Energy, LP
Vice President of Strategic Planning, 02/05-10/09
Responsibilities: Management of company’s accounting operations, including operational forecasting and process improvement

—  Led internal initiatives related to company’s software acquisition and development

—  Assisted in management of banking relationships in conjunction with CFO

—  Developed company’s key planning and forecasting standards for company’s gas and electric markets
—  Managed the hedged positions of new markets and calculation of VAR

—  Monthly gross margin assessment and analysis

Superior Natural Gas Corporation
Controller, 02/94-06/05
Responsibilities: Direct management of company’s financial accounting, treasury, and credit

—  Managed banking relationships, customer and supplier credit relations
—  Managed treasury and investment portfolios, human resources, risk management accounting, software development, budgeting and
planning, compliance reporting, tax and regulatory reporting

The Polaris Pipeline Corporation
Treasurer, 04/90-02/94
Responsibilities: General management of natural gas marketing company

—  Designed, developed and installed a fully integrated gas management software application which automated credit, collection,
volume control, gas accounting, imbalance tracking, invoicing, and contract administration

—  Implemented strong credit and collection procedures while maintaining strong origination from the marketing department

—  Hired and trained accounting and administrative staff during period in which sales grew over four years from $25MM to $250MM




Kenne Gebhard, Senior Vice President of Supply

Titan Gas, LLC dba Titan Gas and Power

Senior Vice President of Supply, 02/05-Present

Responsibilities: Responsible for key supply and risk management functions

- Management and tracking of company's power purchase volumes
~  Development and oversight of company's risk management policies and procedures

-~  Management of company's forecasting system requirements and MTM reporting capabilities

—~  Build and manage headroom/COGS models for all retail electric markets
—~  Development of company's fixed price policies and procedures.

Reliant Energy Resources
Financial Trader, 01/03-12/04
Responsibilities: West region financial basis trading book

~  Performed natural gas hedges for west region pipelines
~  Basis market maker for midcontinent trading group

Stat Qit Energy Trading
Director of Energy Trading, 10/98-12/02

Responsibilities: Development of markets in west regions of California and Arizona

~ Developed natural gas and trading presence in CA and AZ
~ Increased profitability of trading desk by marketing to utilities and municipalities
~  Acquired natural gas storage and transportation contracts

Louisville Gas and Electric
Trader, 06/92-09/98
Responsibilities: Natural gas and power scheduling

~  Performed transportation activities
—  Participated in implementation of risk management procedures and oversight

Yara Abdur-Rahman, Vice President of Operations

Titan Gas, LLC dba Titan Gas and Power

Vice President of Operations, 07/17-Present

Responsibilities: Oversees daily operations of call center and back office functions

—  Point of contact with all system vendor development and ongoing operations
—  Overhaul of disjointed support units into more efficient working operational groups
— Improvement of both system and operational processes

Spark Energy
Senior Market Analyst, 07/15-07/17

Responsibilities: Oversight of integration of Oasis Energy into Spark Energy group of affiliated companies

—  Management of back-office teams and systems

—  Oversight and process improvement of contract management team

—  Analyze and communicate requirements for company’s CIS/CRM systems
~  Enrollment processing and analysis

—  Commissions tracking and reporting

Oasis Energy
Senior Market Analyst, 01/12-06/17

Responsibilities: Managed overall daily operations of back-office support staff.

—  Management of back-office teams and systems

—  Oversight and process improvement of contract management team

—  Analyze and communicate requirements for company’s CIS/CRM systems
—  Enrollment processing and analysis

—  System reject handling and troubleshooting

—  Oversight of issue resolution specialist and regulatory compliance

—  Commissions tracking and reporting




—  Point of contact for systems vendors on new markets requirements assessment and deployment

Spark Energy
Customer Support Group Supervisor, 06/04-12/11
Responsibilities: Oversight of customer support team

—  Managed operations in issue resolutions group

—  Oversight of fulfillment system resources and staff

Reliant Energy
Customer Support, 06/02-05/04
Responsibilities: Customer service
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Exhibit D-3

Key Technical Personnel

Titan Gas and Power maintains service contracts to perform the technical processes and procedures required in most
of the company’s retail operations.

Below is the information for Titan’s designated key technical personnel.

Amy Van Gelder, Chief Operating Officer

avangelder@titangasandpower.com, 346-327-3103

Background: Provided in Exhibit D-2

Negotiated contracts and serves as key contact with Titan’s EDI provider and provider of Customer CRM.

Yara Abdur-Rahman, VP of Operations

yrahman®titangasandpower.com, 346-327-3106

Background: Provided in Exhibit D-2

On-going operational contact with Titan’s EDI provider and provider of Customer CRM.




