1216 Lexington Ave., Suite 201

o Mansfield, OH. 44207
Tr eb e 'E{i) www.electricsuppliers.org

MNovember 13, 2019

Docketing Division

Public Utilities Commission of Ohio

180 East Broad 5t.

Columbus, Ohio 43215-3793

CASE# 17-1910-GA-GAG

RE: Opt out Letter(s) — Natural Gas — Warren Township, Belmont Co., OH

Warren Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on December 7, 2019 with the response deadline December 28" 2019.

Material provided for review:

* Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425 4885
scott@electricsuppliers.org

Enclosure
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.VﬂiunteerEnergy D SO DISCARD

Important Natural Gas Aggregation
Information Enclosed.

Welcome to the Warren Township
Natural Gas Governmental

Aggregation Program!
December 7, 2019

Dear Matural Gas Consumer,

Warren Township has selected Vodunteer Energy as its preferred supplier for its Matural Gas Governmental Aggregation
Program. Under this Movember2016 voter approved pregram, Township officials bring tagether citizens in order to gain
buying power for the purchase of natural gas from a retail supplier certified by the Public Utilities Commission of Ohig, The
opt-out aggreqation program is for the period spanning January 1, 2020 through December 31, 2021, For participating

members Volunteer Energy will deliver gas at a fined rate of $0.3695 per Cef. Columbia Gas is still your utility and will
continue to pravide monthly billing and service.

You are automatically enrolled.
As an eligible Warren Township resident or small business, you are automatically envolled and do not need to take any
further steps in order to receive this negotiated rate. Or, you may choose at this time to opt-out of the program by taking
the steps outlined below, After you become a participant in the Township's natural gas aggregation program, Columbia Gas
of Ohio will send a pastcard confirming your salection of Voluntesar Energy as your natural gas provider. As required by law,
this posteard will infarm vou of your option to cancel your enrallment with Yelunteer Encrgy within seven (7] business days
of its postmark date, Ta remain in the Township's government aggregation program, vou don't need to take any action when
this postcard arrives, You will be automatically enrolled, To
learn more about Volunteer Energy and the Governmental
Aggregation Frogram please see the enclosed Terms and
Conditlons and Frequently Asked Questions {FAQs).

|
/ ABOUT THE PROGRAM

If you choose to opt-out.
Wou don't need 1o do anything to get this exclusive rate,
However, if you decide not to participate in the program,
We MUST feceive your apl-out response by December 28,
2019 edther by mail or phone.
mail — Retumm the completed form below to:
Warren Township Governmental Aggregation Program
Volurteer Energy
780 Windmililer Dirive
Fickerington, OH 43147
phone — Call BD0-977-8374 and speak directly with a
Volunteer Energy reprosentativa, . hill to payment are stifl available
Sincerely,

Warren Township & VolunteerE
St e K A £y 'lfoluntanmrgy.mm.-‘what—l;-enargy-aggngah‘un:

The: ez pravided will BOT irelude tases or local usility chasges. Ifyou am already enralled wigh anather naoural gas supplien, a cancedfatian fee ity apply i you choase 1o
arel your agreamsnt wilh that supplier, The Terms and Conditons foern wour participation in the program, Please da mid ¢onlact Warmen Toremshap. I pou have addi-
Lional queicr sbous this affi, ontact Yolinteer Energy. Ol supplicr comifcation & 03.00 26,

AGGREGATION PROGRAM OPT-OUT FORM

|:| do NOT want to participate in the Warren Township Matural Gas
Governmental Aggregation Program.

\G)
AT *gation apt-cu - | 20|
Gewernmental Aggregation opt-out numbse &L/ VOPLH'ItELFEnErg}F

senice address;

SIGMATLIR

r'l" Check hare o any af the informadion abiws
o b gl Please mako cormections oo e
FRIMTED MAME DATE = hack af chis form.

ACCCAINT HOLDER'S SIGHATLRE

Detach completed farm and return by December 28, 3079 to: Warrar Township Governmental
Aggregation Program, Volunteer Ener, " 700 Winmiller Drive, Pickerington, OH 43147




VolunteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FOR YOUR RECORDS
11 1117 §y N ... Columbia Gas of Chic
RATEPLAM .............. v Warren Township Aggregation Rate
INITIAL PRICE & TERMS ... Fixed rate of 503695 per Cof effective January 1, 2020 through December 31, 2021
CAMCELLATIONFEE .......... ... Mone

These EMLRGY SURPLY TERMS ANDCONIATIONS haveimgortant information
yons meedd 10 knaw before you commit 10 natural gas seedce fram Volunteer
Enegy Services, Inc. (WESIL WESI is an Chic comporation whaose cuseomers
include a waricty of Ohio natwral gas erad users. &s a natural gas supply
customer af WEAL you agree Lo the Ters and Condilions of VE's natural
gas supply contracl.

Service Arvangement: VLSS energy supply will be delwered o your
tesidenee or facility via the Celumbia Gas of Chio [COH) pipeline on 4 cost
per Cof basis through December 31, 2021, Upon acceplance by Columbia
Gas of Ghio the cost will be a Fued rate of 503695 per Cof end of month
close,

Tarm: The terrn of Lhis Ageeement shall commence when acceplod by WES
anel shall continue through through Decembses 37, 2021 unless otherwise
cancelled by eithar parry. Matural gas servce will begin within 60 days
of acceprance by COH. You may terminate this Agreement with ESI
by providing a 30-day notice in writing 10 VES ar by telephone COH will
cantinue ta deliver VESsupplied natural gas 1o your home at the agreed
ugan rake,

Office Locations and Hours: VSIS offices are located a1 790 Windmiller
[irive, Pickesingtan, Ohic 43147 and are open lrom 830 AW, 10 4:30 PM.
E5.T. Monday through Friday. VES] can be reached by tedephone a1 (L]
E56-3128 or tedl Frec at 800-977-83 74, Telephone service hours are from 900
A, 10 500 2L E5T, Menday through Friday, F-mall address is sraffeldig
wolumlesrenergcon,

Bill Payment Progess: COH will continue 1 bill you manthly for natural gas
dalivery seryices and also for VESKS natural gas service. Should you Tail to
pay the bill o fail 10 meet any agreed upon payment arangement, COH
may terminate your service in accordarce with its company Lariffs, and this
agresment with VES may be autematically temminated,

Complaint Dispute A jam: If you have any complaints egardng your
patieal gas service ar your menthly bill, phease centact usat 1-500-977-8374.
Vpen reguest, VES] will provide you up bo teenty-laur meaths a3 of yous
paymens history without charge. If your complaint is not resched alter you
hawe called VES], o¢ for general utility infermation, residential and business
custarmers may contact the Public Uiiities Commissian of Chic [PLCOH far
assistaree al 1-B00-686- FA2G (loll freel from eight a.m. oo fiue g, weekdays,
of athmpuesewpucoohiogoy. |bearing o speech impainsd customens
may comact the PUCO via 7-1-7 [Dhée relay servicel, Additionally, the Shio
comeurnens conmeil [OCC] represents residential utility customers in matters
before the PLCO, The D0C can be confacted at 1-877-742-5622 (tall free)
from eight a.m, to five pm. weekdays, or at hpa e, pickone.ong.

Emargency Service Problems: If you become aware of a gas emergeney
randition, o experence an unanticpated loss of gas service, you shendkd
rentact the COH at the telephane number isted an your gas bill.

Termination/Resdission of Agreemant: fou may terminate & rescina por
natural gas supply enmollment with VESE within seven §7) days of the post
mark clate of the confinmatien pestcard from COH. After the initial seven (7)
day perioed, either you or WES| may teminate the contract af any time by
prosding the nor-terminating party thirty {300 days witten notice af such
serrmination, witlout penalty, You will remain respansible for all natural gas
comsimed by you pEior ta the actual termination of service. IF your upply
eontract with VES js remminated, your natural gas supply will automatically
be pravided hy COH under its standard tarf unless of untid you choose
anccher supplier. Il you soluntarily terminate participation in the Townshis's
natural gas gevemmental aggregation program, you may be charged a
price ather than COH regulated sales service rate. Thave will be no warly

inaition fees chated with the T hip's program. Servioe wil
autsmatically terminate upon the eccurence of any of the following: i1
the requested service location is nal sapwirrd by COH; (2h wou moye autside
COH sirvice area or be-am area rot sereed by VES] or (3EVES] terminates your
supply agresirent ard retums you as & Customer to COH, You hianer: the right
10 terminate natusal gas service with VLS, without penaiy, for any easen
&1 arny e,

Program Cempliance: CON's deegulation pragam = subpecl o U
onipeang jurisdiction of the PUCS. IF the PLCD carcels the program, this
ranlrsct is rerdered vosd with ne penalty to either party, Thie laws of the
State of Chio will goern the teoms of nstursl gas supply.

YESIS mane excludes COH charges and tamss, Matum| gas service is subject
to enrollment processing timelines as determined by COH and VEST:
aforernentioned Terms and Conditians of Service. To be eligible 10
participate in the Warren Township' natural gas aggregation grogram, you
mast: {1) have 2 residence or business located in the Warsen Township: (2]
e cligible 10 receive natural gas [rom COH; i34 meet Ohio non-mercantile
requiremenits; (1) be current with your natursl g paymenls o Pyt
arrangernents; 15) nat be enrolled in the PIFP prograrm; aned (5] cuerently ot
takireg natural gas supply service from anether natural gas mackeier.

IF you believe you recehed this postcard in emor or are not located in the
Wiarren Tewrship, please contact WESI tn remoans yor accouant Araen our
anyregation lisL

790 Windmiller Dr. - Pickerington, OH 43747 - p. 3800.87 7.8374 . volunteerenergy.com

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM IS INCORRECT

TLAMIE s i oppenss s peur iy 4

TERVICT ADDIRESS & e spr sty o
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

11/13/2019 9:48:36 AM

Case No(s). 17-1910-GA-GAG

Summary: Opt-Out Notice Cover letter and opt out notice electronically filed by Mr. Scott
Belcastro on behalf of Warren Township, Belmont County, OH. and Mr.



